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About This Guide

This Novell ZENworks 10 Asset Management Reference includes information to help you maintain
software compliance. The information in this guide is organized as follows:

¢ Chapter 1, “Overview,” on page 11

¢ Chapter 2, “Creating Purchase Records,” on page 13

¢ Chapter 3, “Working with Catalog Products,” on page 23

¢ Chapter 4, “Working with Discovered Products,” on page 27

¢ Chapter 5, “Creating Licensed Products,” on page 35

¢ Chapter 6, “Using License Management Reports,” on page 53

¢ Chapter 7, “Using Reporting Server Reports,” on page 71

¢ Chapter 8, “Establishing Proof of Ownership,” on page 75

¢ Chapter 9, “Using Software Collections,” on page 101

¢ Chapter 10, “Monitoring Software Usage,” on page 105

¢ Chapter 11, “Using Administrator-Defined Fields,” on page 119

+ Appendix A, “Documentation Updates,” on page 123

Audience

This guide is intended for Novell® ZENworks® administrators.

Feedback

We want to hear your comments and suggestions about this manual and the other documentation
included with this product. Please use the User Comments feature at the bottom of each page of the
online documentation, or go to the Novell Documentation Feedback site (http://www.novell.com/
documentation/feedback.html) and enter your comments there.

Additional Documentation

ZENworks 10 Asset Management is supported by other documentation (in both PDF and HTML
formats) that you can use to learn about and implement the product. See the ZENworks 10
Configuration Management documentation (http://www.novell.com/documentation/zem10/
index.html).

Documentation Conventions

In Novell documentation, a greater-than symbol (>) is used to separate actions within a step and
items in a cross-reference path.

A trademark symbol (®, ™_etc.) denotes a Novell trademark. An asterisk (*) denotes a third-party
trademark.

About This Guide


http://www.novell.com/documentation/feedback.html
http://www.novell.com/documentation/zcm10/index.html
http://www.novell.com/documentation/zcm10/index.html

When a single pathname can be written with a backslash for some platforms or a forward slash for
other platforms, the pathname is presented with a backslash. Users of platforms that require a
forward slash, such as Linux*, should use forward slashes as required by your software.
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Overview

Novell® ZENworks® 10 Asset Management allows you to monitor software license compliance,
track software usage, manage contracts, and manage licenses.

The following sections contain additional information:

*

Section 1.1, “Monitoring License Compliance,” on page 11

*

Section 1.2, “Tracking Software Usage,” on page 11

*

Section 1.3, “Managing Contracts,” on page 12

*

Section 1.4, “Managing Product Licenses,” on page 12

1.1 Monitoring License Compliance

ZENworks Asset Management automatically compares the number of purchased licenses with the
number of consumed licenses to give you a clear picture of license compliance in your Management
Zone. It works like this:

1 Enter the number of software product licenses by using purchase records, catalog records, or
purchase summary records.

You can import this data or enter the data manually. For more information, see Chapter 2,
“Creating Purchase Records,” on page 13 and Chapter 3, “Working with Catalog Products,” on
page 23.

2 Run an inventory scan to discover the number of installed products in your Management Zone.

This information is compared with the number of purchased licenses to determine license
compliance.

For more information, see ZENworks 10 Configuration Management Asset Inventory
Reference.

3 Create licensed products and entitlements for the discovered software products in your
Management Zone.

For more information, see Chapter 5, “Creating Licensed Products,” on page 35.
4 Add proof of ownership data.
For more information, see Chapter 8, “Establishing Proof of Ownership,” on page 75.
After you complete the steps above, the compliance engine calculates your license compliance for a

product by comparing the number of purchased licenses to the number of software installations. You
can then run a variety of reports to view the data.

1.2 Tracking Software Usage

ZENworks Asset Management allows you to track usage of software applications (including run
time, active time, logged in user, machine, and application used) in your existing inventory. This
includes tracking and reporting on software that is run via Terminal Server and Citrix*, as well as
Web applications that are run through the browser. To make this data more useful, you can run a full

Overview
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range of predefined software usage reports, as well as create, save, and run custom reports. This
information is useful in helping you make purchase decisions based on your license compliance. For
more information, see Chapter 10, “Monitoring Software Usage,” on page 105.

1.3 Managing Contracts

ZENworks Asset Management allows you to define and track IT contract details, including key
dates and vendor, financial, SLA, lease, and renewal information; attach related documents;
associate contracts with assets, licenses, and demographic data; and create automated e-mail
notifications for specified dates. You can also run a full range of predefined contract management
reports, as well as create, save, and run custom reports. For more information, see Chapter 8,
“Establishing Proof of Ownership,” on page 75.

1.4 Managing Product Licenses

ZENworks Asset Management allows you to create software purchase records, define license
entitlements, attach supporting documentation, reconcile discovered software products to
entitlements, and track ongoing compliance status. ZENworks Asset Management also allows you
to run a full range of predefined license management reports, as well as create, save, and run custom
reports. For more information, see Chapter 5, “Creating Licensed Products,” on page 35.
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Creating Purchase Records

Purchase records and purchase summary records provide the number of product licenses that are
used in compliance calculations. The number of purchased licenses is compared to the number of
consumed licenses to determine compliance.

¢ Section 2.1, “Importing Purchase Records,” on page 13
¢ Section 2.2, “Manually Creating Purchase Records,” on page 19

¢ Section 2.3, “Creating Purchase Summary Records,” on page 21

2.1 Importing Purchase Records

The easiest way to create purchase records is to import them. ZENworks® Asset Management
supports several purchase record formats. For information about supported formats, see
Section 2.1.1, “Import Files,” on page 14).

If you are unable to import data from a supported purchase record file, you must manually create
purchase records. For information, see Section 2.2, “Manually Creating Purchase Records,” on
page 19.

To import purchase records:

1 In ZENworks Control Center, click the Asset Management tab.

2 1In the License Management panel, click Purchase Records.

New v Action ~ ~

[Jror « Order Date Reseller

O & oooot11 720108 Cheap Software.com
O & 124 2122105 Cheap Software.com
O & s 2/7105 Cheap Software.com
O & p1ots 11103 Cheap Saftwars.com

| b [1-40r4 show 25 = items

3 Click Action > Start Import to display the Import Purchase Records dialog box.

Import Purchase Records

Choose a file containing the Purchase Records you want to impart

File Name: ‘ " Browse ]

Supported Import File Formats

Standard Format:

N ZEMwaorks Asset Management Standard Import File
Reseller Connectors:
( ) CompuCom CompuCom Saftware Compliance Report
v
]_Hslght Insight ZENworks Asset Management Reseller Connector Report
. KMD KD Asset Report - Autormatic fmport from SAP with relevant data
for asset management
-
@l} SHI License Compliance Report
=2 Softchoice Product History Report
sofichoice

Creating Purchase Records
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4 1In the File Name field, click Browse to locate and select the import file.
5 Click OK to start the import.

During the import, the progress is displayed above the Purchase Records list. You can also
click the Import Status tab to see the progress of the import and a record of previous imports.

When the import is complete, the new purchase records are added to the list.
After you import the purchase records, ZENworks Asset Management creates catalog products with
license information to be used for compliance calculations. The next step is to create licensed

products and reconcile them with the newly created catalog products. For information on creating
licensed products from imported records, see Chapter 5, “Creating Licensed Products,” on page 35.

2.1.1 Import Files

ZENworks Asset Management can import purchase records from a standard Asset Management
import file of from any of the following reseller import files:
« () compucemn: CompuCom* Software Compliance Report
softcho |m Softchoice Product History Report
- ZENworks Asset Management Reseller Connector Report
shiv SHI License Compliance Report

KMJ KMD Asset Report: Automatic import from SAP* with relevant data for asset
management

*

*

*

*

The following information is provided in case you need to modify a reseller import file or you want
to create a standard Asset Management import file:

¢ “Format” on page 14
¢ “Fields” on page 14
Format

Import files are tab-delimited ASCII text files. The first row contains the column headers. Each
additional row is a data row that identifies a specific product’s line item (or detail) in a purchase
record. The following example includes the first few rows of a file; only the first six column headers

are displayed.

PO# OrderDate Reseller Recipient CompanyName ShippingAddressl
1234 12/16/2009  CheapSoft  Jen Adams Novell 1800 S. Novell P1l.
87654 12/18/2009 Soft-R-Us  Nigel Ray Novell 404 Wyman Street

The order of the columns is not important. For example, you can reverse the PO# and OrderDate
columns or remove any columns that contain unwanted information.

Fields
The following table lists the fields used in each reseller import file.

The table’s first column covers standard, Insight, CompuCom, SHI, and KMD import files because
they use the same field names. The one exception is that KMD uses PO NUMBER rather than PO#.
The table’s second column covers the Softchoice import file.
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Fields 1 - 13 identify the purchase record. Fields 14 - 30 identify a product’s line item (or detail)
included in the purchase record. For two products to be included in the same purchase record, the

information in fields 1 - 13 must match.

When working with an import file, the following rules apply:

Table 2-1 Import File Fields

¢ Use only the fields intended for that import file. For example, when editing a Softchoice import
file, include only the fields listed in the SoftChoice Fields column. Any invalid fields cause the

import to fail.

¢ The following fields are required: (PO# | PO_NUMBER | PURCHASEORDER), (OrderDate |
ORDERDATE), (ProductName | ITEMDESC), and (PurchaseQty | QTYORD). Removal of

these fields causes the import to fail.

¢ The LicensesPerPackage field is also required; however, if it is missing the importer assigns a

default value of 1.

¢ All non-required fields can be removed if desired. When doing so, remove both the field
column header and the field text in each subsequent row.

Standard, KMD, Insight,
CompuCom, and SHI Fields

Softchoice Fields

Description

1

PO# (standard, Insight,
CompuCom, SHI)

PO_NUMBER (KMD)

PURCHASEORDER

The purchase order number.

Either this field or the OrderDate field must be
included in the record to define a unique
purchase record in the ZENworks database.

The maximum field length is 32 characters.

OrderDate

ORDERDATE

The date the product was ordered.

Either this field or the PO# field must be included
in the record to define a unique purchase record
in the ZENworks database.

For a standard, Insight, CompuCom, or SHI
import file, the OrderDate field requires the short
date format determined by the ZENworks
Control Center’s server locale. For example, if
the server locale is US-English, the correct date
format is m/d/yyyy (12/16/2009 or 5/3/2010).

For a KMD import file, the OrderDate field
requires the d/M/yy format (for example, 28/1/
09).

For a Softchoice import file, the ORDERDATE
field requires the dd-MMM-yyyy format (for
example, 18-JUL-2010).

3

Reseller

The reseller from whom the products in this
order were purchased.

The maximum field length is 64 characters.

Creating Purchase Records
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Standard, KMD, Insight,

CompuCom, and SHI Fields

Softchoice Fields

Description

4

Recipient

SHIPCONTACTNAME

The individual to whom the products in this order
were shipped.

The maximum field length is 32 characters.

CompanyName

COMPANYNAME

The name of the company or entity that executed
the order.

The maximum field length is 32 characters.

ShippingAddress1

SHIPADDR

The first line of the shipping address.

The maximum field length is 64 characters.

ShippingAddress2

SHIPCITYSTZIP

The second line of the shipping address.

The maximum field length is 64 characters.

ShippingAddress3

The third line of the shipping address.

The maximum field length is 64 characters.

City

The city where the order was shipped.

The maximum field length is 32 characters.

10

State

The state where the order was shipped.

The maximum field length is 32 characters.

11

Zip

The ZIP code or mail code of the shipping
destination.

The maximum field length is 16 characters.

12

Country

The country where the order was shipped.

The maximum field length is 32 characters.

13

Notes

A text field for general notes about the purchase
record.

The maximum field length is 255 characters.

14

Manufacturer

PUBLISHER

The manufacturer of the purchased product.

The Manufacturer, ProductName, Version,
ProductType, and LicensesPerPackage fields
are used to determine the existence of a unique
product.

The maximum field length is 64 characters.

15

ProductName

ITEMDESC

The name or description of the purchased
product. This field is required.

The Manufacturer, ProductName, Version,
ProductType, and LicensesPerPackage fields
are used to determine the existence of a unique
product.

The maximum field length is 255 characters.
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Standard, KMD, Insight,
CompuCom, and SHI Fields

Softchoice Fields

Description

16 Version

The version of the purchased product.

The Manufacturer, ProductName, Version,
ProductType, and LicensesPerPackage fields
are used to determine the existence of a unique
product.

The maximum field length is 32 characters.

17

ProductType

The type of purchased product. This field helps
establish what the product represents, such as
full license, upgrade, or media.

The Manufacturer, ProductName, Version,
ProductType, and LicensesPerPackage fields
are used to determine the existence of a unique
product.

The maximum field length is 32 characters.

18

LicensesPerPackage

The number of licenses included in each
purchased product unit.

For example, if the product is a 5-pack, this
value is 5. The default is 1. Range values (for
example, 1-25) are not supported and cause the
line item to be skipped during import.

The Manufacturer, ProductName, Version,
ProductType, and LicensesPerPackage fields
are used to determine the existence of a unique
product.

19

ResellerSKU

SKU

The SKU number assigned by the reseller. This
value might be important when communicating
with a particular reseller.

The maximum field length is 32 characters.

20

MfrPart#

MFGSKU

The part number assigned by the manufacturer.
If available, this value can often be used to
distinguish one product from another.

The maximum field length is 32 characters.

21

PurchaseQty

QTYORD

The number of product units purchased in the
order.

This must be a single value. Range values (for
example, 1-25) are not supported and cause the
record to be skipped during import.

The value must be between -1000000 and
1000000.

22

Serial#

The software serial number associated with the
ordered product

The maximum field length is 40 characters.

Creating Purchase Records
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Standard, KMD, Insight,

CompuCom, and SHI Fields Softchoice Fields Description

23 Site’ The Site, Department, and CostCenter fields are
y used for tracking demographics. You can

24 Department associate a line item with a value in any or all of

these columns so that license quantities can be
summarized within a particular demographic. For
these values to be meaningful, corresponding
demographics must be associated with
workstations in the ZENworks Asset
Management inventory.

25 CostCenter’

The maximum field length is 32 characters.

26 Comment COMMENTS A text field for general comments about the
purchased product.

The maximum field length is 128 characters.

27 Invoice# INVOICE The invoice number of the purchased product.

Multiple invoices can be associated with the
same purchase order number.

28 UnitMSRP The UnitMSRP is the manufacturers suggested
price for one product unit.
29 UnitPrice
X The UnitPrice is the actual price paid for one
30 ExtendedPrice product unit.’

The Extended Price is cost for all the purchased
product units. the A numeric field representing
the product’s extended price. If no value exists in
the ExtendedPrice field, a value is calculated
based on the values of the PurchaseQty and
UnitPrice fields. If a value exists, it is imported
and is not checked to see if it matches a
calculated value.

If currency symbols and thousands separators
appear in the fields, they are stripped out when
the data is imported.

The importer uses the locale of the server to
determine what characters are used for
thousands and monetary decimal separators. If
your values contain a mix of currencies, the
imported cost values might be incorrect.

Range values (for example, 25.00-39.99) are not
supported and cause the record to be skipped
during import.

! Cost Center, Department, and Site values are meaningful for licensed products with demographic
allocations enabled. The allocated quantity is updated (along with the license quantity) for licensed
products that have the corresponding demographic allocation type (site, department, or cost center)
and have enabled Update license allocations with demographic data from future purchase record
imports.
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2.2 Manually Creating Purchase Records

Before you can calculate compliance, you need to create purchase records for all the purchased
software in your Management Zone.

The following steps explain how to manually create purchase records. You can also import purchase
records. For information, see Section 2.1, “Importing Purchase Records,” on page 13.
1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click Purchase Records.

New ~ Action ~ ~
[]pro# o Order Date Reseller
O & oooo111 TI20106 Cheap Saftware.com
O & 1234 2122005 Cheap Software.com
O & 13 2/7405 Cheap Saftware.com
O & pio1s 171403 Cheap Software.com

| r[1-40r4 show 25 = items

3 In the Purchase Record Panel, click New > Purchase Record to launch the Create New
Purchase Record Wizard.

4 On the General Information page, fill in the following fields.
PO Number: The purchase order number. This entry is required.
Recipient: The recipient shown on the purchase order.
Company: The company selling the product.

Shipping Address: The address of the company, including city, state/province, postal code,
and country.

Order Date: The date the product was ordered. To select a date, click the calendar icon, select
a date from the pop-up calendar, then click Close.

Reseller: The name of the reseller.
Notes: Add any notes as necessary.
5 Click Next to display the New Purchase Record Summary page.
6 Seclect Define Additional Properties to further define the purchase record.
7 Click Finish to create the purchase record and display its details
8 In the Purchase Details panel, click 4dd.
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Add Purchase Detail
Product:® | |
atve | |
Invoice #: | |
Serial Mumber: | |
Expiration Date: I—
Cost Center: | E
Department: | E
siter | E
Comments: | |
Unit MSRP (517 E
Unit Price ($)* Ijl
Extended Price (5):* ljl
| 0K | | Cancel
MOTE: Designating purchases by Cost Center, Department or Site will not carry through to License Allocation counts.,
Please uze Licensed Product-License Allocations tab to designate allocation details,

9 Fill in the fields in the Add Purchase Detail dialog box.

Product: Click the browse icon to search for a product. These products are created either by
importing a purchase record or creating a catalog product. For information on importing a
purchase record, see Section 2.1, “Importing Purchase Records,” on page 13. For information
on creating a catalog product, see Chapter 3, “Working with Catalog Products,” on page 23.

Qty: Specify the quantity.
Invoice#: Specify the invoice number.
Serial Number: The product’s serial number.

Expiration Date: The expiration date of the purchase. Click the calendar icon to select a date.
Click Close to finish.

Cost Center: The cost center responsible for the purchase.
Department: The department associated with the purchase.
Site: The department location.

Comments: Specify any comments.

Unit MSRP ($): The Manufacturer’s Suggested Retail Price (MSRP) of the product. This
value is required.

Unit Price ($): The unit price of the product. This value is required.
Extended Price ($): The extended price of the product. This value is required.

NOTE: The Site, Department, and Cost Center fields are used for tracking demographics so
that license quantities can be summarized within a particular demographic. However, quantities
entered here do not carry through to Demographic License Allocations. Use the License
Allocations page for a licensed product to specify allocation quantities.

10 Click OK.
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2.3 Creating Purchase Summary Records

Purchase summary records allow you to manually enter the number of licenses to use for calculation
purposes.

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click Licensed Products.

Licensed Products

[ Hame = Status Discovered Products  Catalog Products  License Quantity  Allocated Quantity
O Microsoft FrontPage 2000 2000 @ & C4 4

O Wicrosoft Office 2000 Bremium 2000 L] = 4 4 [}

| dicrosoft Office 2000 Prafessional 2000 & [c c 0

O Microsaft Project 2000 2000 ® ® ® 2 2

O Micrasoft SQL Sarver 2000 2000 (@] 24 4 4 o

O Microsoft isin Professional 2000 & =4 ¥ | 3

.4‘b|1'ﬁ0fﬁ show 25w items

3 In the Licensed Products panel, click the product you want to create a purchase summary
record for.

4 Click the License Entitlements tab.

General License Entitlements Compliance Status

Entitlements (Consumption Data Source: Inventory)

New Delete =

»

[ Description = Type  LicensePeriod  TermLicenseStatus  License fiodel  License Quantity — Quantity Available  Versions Covered Upgrade From

No items available.

Entitlements (Consumption Data Source: Manual)

»

New Delete =
[] Description = Type License Period Term License Status License Model License Quantity Quantity Available Upgrade From
[ ACME Use Full License  Perpetual Active Unrestricted 2 2

Total: z 2

5 Click the entitlement you want to associate with the purchase summary record.
6 Click the Proof of Ownership tab.

General Proof of Ownership

Catalog Products =
O Product g Purchase Quantity Lix ense Quantity
O aCMe Jumble 2 (Full License) (1 2 2

Tota: 1 2
Purchase Summary Records #
[ vescription Dste Cntered Entered by License Quantity Total Cost
[ ACME Purchase 8/9/07 administrator rs

Tota: 3 0.00
Contracts #

[0 contractiz Harme Tvpe Ftatug Start Date End Date

No ftems avaliable.

Documents

»

O tocumentiD g File Hamve Date Altac hed File Type File Size(XB} Description Altached By
No items available.

7 In the Purchase Summary Records panel, click New to open the Create New Purchase
Summary Record Wizard.
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8 On the General Information page, fill in the following fields:
Description: Specify a description for the purchase summary record.
License Quantity: Specify the number of licenses to be used in the compliance calculations.
Total Cost: Specify the total cost associated with the entitlement.
Notes: Specify any notes, if any.
9 Click Next to display the New Purchase Record Summary page.
10 Select Define Additional Properties to further define the purchase record.
11 Click Finish to create the purchase record summary and display its details

12 In the General panel, make any edits as desired.

General

Description: ACME Purchose
Date Catered: BI9IO7
Entered By: administrator
Litense Quantity: 2 >
Total Cost:
Hotes:
Change History ¥
Bate of Change thanged iy Lieense Quantity Befare License Quantity After Description Aefare Descrintion After
Mo ftems available.
Dacumen 13 ¥
[0 CocumentiD g File Hame Date Altached File Type File SizeKB) Description Attached By

o ftems available.

13 Associate any documents with the purchase summary record:
13a In the Documents panel, click Add.
13b Seclect a file in the Select Document(s) for Entitlement dialog box.
13c Click OK.

14 Click Apply.
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Working with Catalog Products

Catalog products are created automatically when you importing a purchase record. If you do not
import purchase records, you need to manually create catalog products.The following sections
provide more information on creating catalog products:

¢ Section 3.1, “Creating Catalog Products from Purchase Records,” on page 23

*

Section 3.2, “Creating Catalog Products Manually,” on page 23

*

Section 3.3, “Including and Excluding Catalog Products,” on page 24

*

Section 3.4, “Adding Catalog Products to a Licensed Product,” on page 25

3.1 Creating Catalog Products from Purchase
Records

ZENworks® Asset Management allows you to import purchase records and automatically create
catalog products from these purchase records. For more information on importing purchase records
and creating catalog products, see Section 2.1, “Importing Purchase Records,” on page 13.

3.2 Creating Catalog Products Manually

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click Catalog Products.

Catalog Products

Licenses Purchase

Hane 2 PerPkg  Mir.Part# ResellerSKU  Excluded Quantity Licensed Product License Entitiement

O @ mierosaft Office 2004 11.0 (Full License] (1 1 3 Office 2004 Microsoft Office 2004 11.0

' @y serosaft Office premium 2000 (Full License) (1] ¢ 4 Office 2000 Premium  picrosoft Office 2000 Premium 2000
O @y microsoft offics pro xe (Full Licsnse) (1 1 1 Offica Xp Professional  icrosaft Office XP Professional 10,0
' @l bierosaft Office Profssional 2000 (FullLicense) (1) ¢ 5 Office 2000 Professional picrasoft Office 2000 Professional 2000

m} aﬂ Microsoft Office Professional 97 (Full License) (1) ¢
O @y micrasoft Office P Pro (Full License) (1 1

O @y Micrasoft Office ¥ Professionalxp (Full License) 1) q

=]

Office 57 Professional  Microsaft Office 87 Professional 97

Office XP Professional  Microsaft Office P Professional 10.0

B

Office XP Professional — Microsaft Office P Professional 10.0

4 ‘ » ‘1-7“7 show 26 v iteme

3 Click New > Catalog Product to open the Create New Catalog Product Wizard. Complete the
wizard by using information from the following table to fill in the fields.
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Wizard Page Details

General Information page Fill in the following fields:
Manufacturer: Specify the manufacturer of the product.
Product: Specify the name of the product.
Product Type: Select a product type.
Version: Specify the product version.
Mfr. Part #: Specify the product’s part number.
Reseller SKU: Specify the reseller's SKU.

Licenses Per Pkg: Specify the number of licenses that come in the
package.

Notes: Add notes, if any.

Excluded: Select Excluded to remove the product from compliance
calculations.

New Catalog Product Review the data.
Summary page

4 Click Finish to create the catalog product.

3.3 Including and Excluding Catalog Products

There might be situations where you want to add a catalog product to a licensed product but don’t
want the catalog product included in the license compliance calculations. If so, you can exclude the
catalog product from these calculations.

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click Catalog Products.

Catalog Products

Licenses Purchase

Hame 2 PerPkg  Mir.Part#  ResellerSKU  Excluded Quantity Licensed Product License Entitlement

O @y Micrasoft Office 2004 11.0 (Full License) (1 1 Office 2004 Wicrosaft OFfice 2004 11.0

O Microsoft Office Premium 2000 (Full Licensel (1) ¢ Office 2000 Premium  Microsoft Office 2000 Premium 2000

O @ micrasoft Office proXp (Ful License] [1 1

' @ Microsaft Office Professional 2000 (Full Licensel (1] 1

Office XP Professional ~ Microsaft Office P Professional 10.0

o= e e

Office 2000 Professional Microsaft Office 2000 Professional 2000

O @y microsoft Oifice professional 87 (Full License] (1) ¢

O By microsoft office xp pro (Full License] (1 1
[ By siicrasaft Office Xp prafessional xp [Ful License] (1] 1

=

Office 97 Professional  Microsaft Office 97 Professional 97

Office 3P Professional  Microsaft Office P Professional 10.0

S

Office %P Professional ~ icrosaft Office XP Professional 10.0

1-7017 show 25 ¥ items

3 Select the catalog product that you want to include or exclude.
4 Click one of the following:
¢ Action > Exclude

¢ Action > Include
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3.4 Adding Catalog Products to a Licensed
Product

When you add a catalog product to a licensed product, any licenses associated with the catalog
product are applied to the licensed product.
1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click Catalog Products.

Catalog Products

Licenses Purchase

Hame 2 PerPkg  Mir. Part# Reseller SKU Excluded Quantity Licensed Product License Entitlement
O @ mierosaft Office 2004 11.0 (Full License] (1 1 3 Office 2004 Microsoft Office 2004 11.0
' @l berosaft Office Premium 2000 (FullLicense) (1] ¢ 4 Office 2000 Premium  picrosoft Office 2000 Pramium 2000
O @ micrasaft Offics pro e (Full License] [1 1 1 Offica Xp Professional  icrosaft Office XP Professional 10,0
' 6l Microsoft offis Professional 2000 [Ful License) (1] 1 5 Office 2000 Professional ficrosaft Office 2000 Professional 2000

O @y Micrasoft Office Professional 97 (Full License) [1] 4

=

Office 97 Professional  Microsaft Office 37 Professional 57

O @y micrasoft Office Xp pro (Ful License] [1 1

1 Office XP Professional  Microsoft Office ¥P Professional 10.0
O @y micrasaft Office xp p P [Ful License] (1] 1 2 Office P Professional  Microsoft Office ¥R Professional 10.0
1-7017 show 25 v items

3 Select the catalog product that you want to add to a licensed product.
You can select one or more catalog products.

4 Click Action > Add to Licensed Product to open the Add Catalog Products to Licensed Product
Wizard. Complete the wizard by using information from the following table to fill in the fields.

Wizard Page Details

Licensed Product page Select a licensed product for the listed catalog products.
Catalog Products: Shows the catalog products you selected.

Licensed Products: Click the search icon to find the licensed product
that you want to associate with the catalog products.

License Entitlement page Select the license entitliement for the catalog products.

Summary page Review the data.

5 Click Finish to complete the wizard.
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Working with Discovered
Products

Discovered products are those products identified by an inventory scan of devices in the
Management Zone. For more information on inventory scans, see the ZENworks 10 Configuration
Management Asset Inventory Reference.

*

*

*

*

*

*

Section 4.1, “Viewing Discovered Product Details,” on page 27

Section 4.2, “Including and Excluding Discovered Products,” on page 30

Section 4.3, “Associating Discovered Products with Licensed Products,” on page 30
Section 4.4, “Adding Discovered Products to Software Collections,” on page 31
Section 4.5, “Setting Standards Categories,” on page 32

Section 4.6, “Refreshing Compliance Status,” on page 33

4.1 Viewing Discovered Product Details

1
2

3

In ZENworks Control Center, click the Asset Management tab.

In the License Management panel, click Discovered Products.

Discovered Products

D Hame = Excluded Licensed Product Installed Quantity gz?::itl;sage Standards Category
a0 B, Microsoft Office 2000 Premium 2000 (Windaws] Office 2000 Premium 3 1 Standard Desktop
ad B, icrosoft Office 2000 Prafessional 2000 {ifindows) Office 2000 Professional 1 1 Standard Desktop
a0 B, Wicrosoft Office 2004 11.0 [Mac] Office 2004 5 0

ad B, icrosoft Office 97 Professional 97 (iindows) Office 97 Professional 11 4 Standard Desktop
a0 B, Microsoft Office %P Professional 10,0 (Windows) Office XP Professional 21 17 Standard Desktop

1‘)‘1-5nf5 shou 25 v ftems

The Discovered Products panel appears, showing the following details:

Name: The name of the discovered product.

Excluded: Indicates that the discovered product is excluded from compliance calculations.
Licensed Product: The licensed product associated with the discovered product.

Installed Quantity: The number of installations in the Management Zone.

Active Usage Quantity: The number of installed products that are actively being used. Active
Usage Quantity is not displayed when the Do not show usage on License Management pages
option is selected (Configuration > Management Zone Settings > Asset Management > Usage
Display).

Standards Category: The category for the product.

Click the discovered product you want to view the details for.
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&, Microsoft Office Professional 2003 2003 (Windows)

Details Installations/Consumption
General #
Manufacturer: thicrosoft
Product: office Professional 2003
Version: 2003
Platform: Windows
Distribution Commercial
License Type: Full

Current Manufacturer:
Serial Numbers: TO145-745-3821905-57392
Standards Category:

Licensed Product: thicrosoft Office Professional 2003 2003
License Entitlement(s): test

Installed Quantity: 1
Motes:

CExcluded

W

Inventory Products

Manufacturer = Product Version Platform Category Subcategory
Microsoft Office Professional 2003 11.0 (DK] Windows Suite Office
hicrosoft Office Professional 2003 11.0 (FI] Windows Suite Office
taicrosoft office Professional 2003 11.0 [HU) Windows Suite office
haicrosoft Office Professional 2003 11.0 [CM-HJ Windows Suite Office

The Details page appears, consisting of two panels: General and Inventory Products.
General Panel: Contains general information about the product, including:

¢ Manufacturer: The manufacturer of the product.

¢ Product: The product name.

¢ Version: The product version.

¢ Platform: The product platform: Windows or Mac.

+ Distribution: The type of license distribution.

+ License Type: The type of license.

¢ Current Manufacturer: The current manufacturer of the product.

¢ Serial Numbers: The product serial numbers.

+ Standards Category: The product category. Select a category, then click Apply.

+ Installed Quantity: The number of installations in the Management Zone.

+ Notes: Add notes, if any, then click Apply.

¢ Excluded: Select Excluded if you want the product to be excluded from compliance
calculations.

Inventory Products Panel: Displays information about the inventory products that make up
the discovered product. Typically, a discovered product is associated with more than one
inventory product.

¢ Manufacturer: The manufacturer of the product.

¢ Product: The product name.
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*

*

Version: The product version.

Platform: The product platform: Windows* or Mac*.

*

*

Category: The product’s category.
Subcategory: The product’s subcategory.

4 Click the Installations/Consumption tab.

@\ Microsoft Office Professional 2003 2003 (Windows)
Details Installations/Consumption

Installations

[] Machine Hame 2 Login Hame

O zZewpocwiksz  Administrator 137.65.164.96

] r[1-10r1

Active Installation Usage Quantity:

Consumption
Ignored Installations:
Recognized Installations:
Additional Consumption:

Het Consumption:

Apply Reset

Department

Cost Center

Ignored

Serial Humber Hours Active
70145-745-3821905-67392 0

show 6 v items

»

&
Py
2
=
£
¥

Department:

Any &
Cost Center

Any &
Site:

Any &

Install Status:

Any

<

Usage Status:
Any

<

include subfalders

» H

The Installations/Consumption page appears, consisting of two panels: Installations and

Consumption.

Installations Panel: A list of devices in the Management Zone that have the product installed,

along with the following information:

*

Machine Name: The machine name. Click the machine name to see details about the
device.

Login Name: The login name for the device.

IP Address: The IP address of the device.

Site: The location of the device.

Department: The department associated with the device.
Cost Center: The cost center associated with the device.

Ignored: Shows if the installation is ignored. Select a device, then click Action > Ignore
Installation to ignore this installation. Click Action > Recognize Installation to recognize
the installation.

Serial Number: The product serial number.

Hours Active: How long the product has been active. For activity that is less than 30
minutes, the column shows 0 (zero).
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+ Active Installation Usage Quantity: The total number of workstations on which the
installed product has seen active usage over the specified usage period.

Consumption Panel: Details about consumption, including the following:

+ Ignored Installations: The total number of ignored installations of the discovered
product.

+ Recognized Installations: The number of recognized installations.
+ Additional Consumption: Specify any additional consumption, then click Apply.

¢ Net Consumption: The total consumption.

4.2 Including and Excluding Discovered
Products

There might be situations where you want to add a discovered product to a licensed product but
don’t want the discovered product included in the license compliance calculations. If so, you can
exclude the discovered product from these calculations.

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click Discovered Products.

Discovered Products

D Hame & Excluded Licensed Product Installed Quantity mﬂiue: Usage Standards Category
Quantity

0 [ Microsoft Office 2000 Premium 2000 (Windaws] Office 2000 Premium 3 1 Standard Desktop

0 [ #icrosoft Office 2000 Professional 2000 {Windows) Office 2000 Professional 1 1 Standard Desktop

O @ wicrosoft Office 2004 11,0 [Mar] Office 2004 8 0

0 [ #icrosoft Office 37 Professional 97 [Windows) Office 97 Professional 11 4 Standard Desktop

0 [ Microsoft Office %P Professional 10,0 (Windows) Office ¥P Professional 2 17 Standard Desktop

1-50f5 show 26 ¥ items

3 Select the product you want to include or exclude.
4 Click either of the following:
* Action > Include

* Action > Exclude

4.3 Associating Discovered Products with
Licensed Products

When you associate a discovered product with a licensed product, the discovered product consumes
one of the licenses. This, along with associating catalog products to licensed products, is what
determines compliance for the licensed product.

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click Discovered Products.
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Discovered Products

D Hame = Excluded Licensed Product Installed Quantity
O @& wicrosoft office 2000 Premium 2000 (Windows] Office 2000 Premium 3

O B Microsoft Office 2000 Professional 2000 [Wwindows) Office 2000 Professional 1

O @& wicrosoft Office 2004 11,0 (ac Qffice 2004 5

O @& wicrosot Office 97 Professional 97 [Windaws) Office 97 Professional 11

O B Microsoft Office %P Profassional 10,0 (Windows) Office XP Professional 21
ETE

zudﬂi::nl:'sage Standards Category
1 Standard Desktop
1 Standard Desktop
0

4 Standard Desktop
17 Standard Desktop

show 26 ¥ items

3 Select the discovered product you want to associate with a licensed product.

4 Click Action > Add to Licensed Product to open the Add Discovered Products to Licensed
Products Wizard. Complete the wizard by using information in the table below to fill in the

fields.

Wizard Page Details

Licensed Product page Select a licensed product to associate with the
discovered product.

License Entitlement page Select a license entitlement for the licensed
product.

Summary page Review the data.

5 Click Finish to complete the wizard.

4.4 Adding Discovered Products to Software

Collections

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click Discovered Products.

Discovered Products

D Hame 2 Excluded Licensed Product Installed Quantity
O @ wicrosoft Office 2000 Premium 2000 [Windows) Office 2000 Premium 3

a0 @, wicrosnft Office 2000 Professional 2000 [iindows) Office 2000 Professional 1

0 B wicrosaft Office 2004 11,0 [Mac Office 2004 5

0 B Micrasaft Office 97 Professional 97 (iWindows] Office 97 Professional 11

0 @, wicrosoft Office ¥P Professional 10,0 (Windows) Office P Professional 21

[ r[1-50r5

Active Usage

Quantity Standards Category
1 Standard Desktop
1 Standard Desktop
0

4 Standard Desktop
17 Standard Desktop

show 25 v items

3 Select the discovered products that you want to add to a software collection.

4 Click Action > Add to Software Collection.

For information on creating a software collection, see Section 9.1, “Creating a Software

Collection,” on page 101.

Working with Discovered Products

31



4.5 Setting Standards Categories

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click Discovered Products.

Discovered Products

0

Active Usage

Hame = Excluded Licensed Product Installed Quantity Quantity Standards Category
0 [, Microsaft Office 2000 Prermium 2000 [Windows) Office 2000 Premium 3 1 Standard Desktop
0 ), Microsoft Office 2000 Professional 2000 (Wwindows) Office 2000 Professional 1 1 Standard Desktop
0 B Microsaft Office 2004 11.0 [#ac Office 2004 ] 0
O B Microsaft Office 97 Professional 97 (Windaws] Office 97 Professional 11 4 Standard Desktop
O B Microsaft Office XP Professional 10,0 [Windows) Office ¥p Professional 21 17 Standard Desktop
| 1505 show 25+ items

3 Click the discovered product that you want to set the standards category for.

@ Microsoft Office Professional 2003 2003 {Windows)

Details Installations/Consumption
General
Manufacturer: thicrosoft
Product: Office Professional 2003
Version: 2003
Platform: Windows
Distribution Commercial
License Type: Full

Current Manufacturer:
Serial Humbers: T0145-745-3821905-57392
Standards Category: |

Licensed Product: tticrosoft Office Professional 2003 2003
License Entitlement(s): test

Installed Quantity: 1

Motes:

Excluded

Inventory Products

Manufacturer = Product Version Platform Category Subcategory
haicrosoft office Professional 2003 11.0 [DK] Windows Suite office
haicrosoft Office Professional 2003 11.0 (FI] Windows Suite Office
phicrosoft Office Professional 2003 11.0 [HU] Windows Suite Office
thicrosoft Office Professional 2003 11.0 [CN-H] Windows Suite Office

4 1In the Standards Category field, specify a category.
5 Click Apply.
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4.6 Refreshing Compliance Status

Refreshing compliance data recalculates all discovered product installation counts and recalculates
compliance status for all licenses.

¢ Section 4.6.1, “Triggering a Refresh,” on page 33

¢ Section 4.6.2, “Viewing Refresh Details,” on page 33

4.6.1 Triggering a Refresh

Compliance data is refreshed under various circumstances. To manually trigger a refresh, you can
click Action > Refresh Compliance Status on either the Licensed Products page or the Discovered
Product page. A refresh is triggered automatically when you import purchase records; however,
performing an auto-reconcile of licensed products won’t trigger an automatic refresh.

A refresh of a single license is triggered automatically under the following circumstances:

¢ Creating or deleting an entitlement

¢ Adding a purchase summary to an entitlement

¢ Adding a catalog product to a license

+ Modifying a catalog product that is associated with a license

¢ Adding a discovered product to a license

+ Modifying a discovered product that is associated with a license

+ Marking a discovered product installation (associated with a license) as ignored
¢ Deleting a purchase record associated with a license

¢ Deleting a software collection associated with a license

4.6.2 Viewing Refresh Details

You can see information about the latest refresh above the menu bar of both the Licensed Products
page and the Discovered Products page. This information includes the following:

¢ The last time a compliance refresh was started and ended

¢ What initiated the refresh

¢ Whether it was a refresh of all products or a single product
The Compliance Status tab of the Licensed Products page also shows the time the license was last
refreshed. In addition, clicking License Management Reports > Software Compliance > Compliance

Report displays a column called More Recent Recalc that indicates if a license has been refreshed
more recently than the last full refresh of all licenses.
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Creating Licensed Products

Licensed products are used to determine compliance

*

*

*

*

*

Section 5.1, “Viewing Licensed Product Details,” on page 35

Section 5.2, “Reconciling Licensed Products with Purchase Records,” on page 42
Section 5.3, “Creating Licensed Products Manually,” on page 44

Section 5.4, “Defining License Entitlements,” on page 47

Section 5.5, “Refreshing Compliance Status,” on page 51

5.1 Viewing Licensed Product Details

You can view the details for a licensed product to see general information such as license
compliance and entitlements. You can also perform tasks such as adding entitlements and allocating
licenses based on demographics or device.

1
2

In ZENworks Control Center, click the Asset Management tab.

In the License Management tab, click Licensed Products.

Licensed Products

i MNew ~

[] Hame = Status Discovered Products  Catalog Products  License @ i Q
] dicrosoft FrontPage 2000 2000 &) =4 =1 4 1

] waterosoft Office 2000 Premium 2000 & &= = £ e}

| piicrosoft Office 2000 Professional 2000 (& = = 5 o

] ticrosoft Project 2000 2000 £ = = z =t

] miicrosoft SQL Server 2000 2000 & = = 4 [=]

] tticrosoft visio Professional 2000 te ) = (=3 2 3

| v |1-s0rs

| show 25 v items

A list of licensed products appears, along with the following details:

Name: The name of the licensed product.

Status: Indicates the product’s license compliance status:
¢ @ Properly licensed: The number of licenses match the number of installations.
¢ < Over licensed: There are more licenses than installations.
¢ ® Under licensed: There are more installations than licenses.

Discovered Products: Indicates that the licensed product is associated with a discovered
product.

Catalog Products: Indicates that the licensed product is associated with a catalog product.
License Quantity: Shows the number of licenses for the product.

Allocated Quantity: Shows the total allocated quantity. Click the number to show the License
Allocations page, which lists the license allocations by demographic and by device.
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3 Click a licensed product.

Microsoft Windows Server 2003 5.2

General License Entitlements Compliance Status License Allocations

General

»

Manufacturer: Microsoft
Licensed Product: [il

Version:

Hotes: Created by Auto-reconcile: March 18,

2008 1:06:46 PH

License Allocation Settings

»

[enatle demographic allocations
Demographic allocation type:
Site
Department

Cost Center

Update license allocations with dermographic data from future purchase record imports

Allocated Quantity:  ©

Note: Use Initialize Allocations' from the Licensed Product list Action menu to create license allocations based on current
inventory or Purchase Record data. To manage demographic and device allocations, go to the ‘License Allocations' tab.

Apply Reset

Each of the pages (General, License Entitlements, Compliance Status, and License Allocations) are
described in the following sections:

¢ Section 5.1.1, “General,” on page 36
¢ Section 5.1.2, “License Entitlements,” on page 38
¢ Section 5.1.3, “Compliance Status,” on page 40

¢ Section 5.1.4, “License Allocations,” on page 41

5.1.1 General

The General page lets you view general information about the licensed product and configure
whether or not the license supports demographic allocations.
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Microsoft Windows Server 2003 5.2

General License Entitlements Compliance Status License Allocations

General

»

Manufacturer: Microsoft

Licensed Product: [

Version:

Motes: Created by Auto-reconcile: March 18,
Z009 1:06:46 FPH

»

License Allocation Settings

[Eenable demographic allocations

Demographic allocation type:
Site
Cepartment
Cost Center

Update license allocations with demographic data from future purchase record imports

Allocated Quantity: 0

Mote: Use Initialize Allocations' from the Licensed Product list Action menu to create license allocations based on current
inventory or Purchase Record data. To manage demographic and device allocations, go to the License Allocations' tab.,

Apply Reset

The tab includes the following panels:

¢ “General Panel” on page 37

¢ “License Allocation Panel” on page 38

General Panel
The General panel provides the following data:
¢ Manufacturer: The manufacturer of the product. To change the manufacturer, specify a new
value, then click Apply.

¢ Licensed Product: The name of the product. To change the name, specify a new value, then
click Apply.

¢ Version: The version number of the product. To change the version, specify a new value, then
click Apply.

+ Notes: Notes, if any. Add any notes, then click Apply.

¢ Administrator-defined Field: Any administrator-defined field for a license appears here. To
edit the field, specify a new value, then click Apply. For more information, see Chapter 11,
“Using Administrator-Defined Fields,” on page 119.
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License Allocation Panel
The License Allocation Settings panel provides the following data:
+ Enable Demographic Allocations: Select this option to enable licenses to be allocated by
site, department, or cost center.

+ Demographic Allocation Type: Select the demographic type (Site, Department, or Cost
Center) you want to use for allocation of this license.

+ Update License Allocations: Select this option to have the license allocation updated
whenever a new purchase record is added. For example, if the license is using a Site allocation
and you add a purchase record with 20 new licenses for SiteA, that allocation is added to the
allocation list on the License Allocations page.

¢ Allocated Quantity: The total number of licenses that are allocated. This number summarizes
the allocations listed on the License Allocations page.

5.1.2 License Entitlements

The License Entitlements page consists of two panels: Entitlements (Consumption Data Source:
Inventory) and Entitlements (Consumption Data Source: Manual)

These panels display the following details:

¢ Description: The description of the entitlement.

+ Type: The license type.

¢ License Period: Indicates if the license period is perpetual or term.
+ Term License Status: Indicates if the license period has expired.

¢ License Model: The type of license model. License models are grouped according to how
license consumption is determined, either by an inventory scan or by manually specifying the
license quantity.

+ License Quantity: The number of licenses

+ Quantity Available: The number of available licenses. This is calculated by subtracting
licenses consumed from the total number of licenses.

+ Versions Covered: The versions covered by this license entitlement.

+ Upgrade From: If the entitlement type is Version Upgrade, this column displays the version it
is upgraded from.

1 Click an entitlement to display information about that entitlement:

+ “General” on page 39
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¢ “Proof of Ownership” on page 39
* “Coverage” on page 40
General
The General page displays general information about the entitlement.

General Proof of Ownership Coverage

General

»

Description: * heeounting Full License Purchase (1)
Entitlement Type: Full License

Platform: * Windows
License Period: @ perpetual O Term

Start Date:  |3/30/09
End Date: 3/30/09

License Model: Per-Installation 3
License Quantity: 1

Quantity Available: 1

Virtual Machine Use Rights:

Motes: Created by Auto-reconcile: March 15,
2009 1:06:48 PN

Fields marked with an asterisk are required.
Apply Reset

¢ Description: Displays the description or name of the entitlement.

+ Entitlement Type: Displays the entitlement type you chose when you created the entitlement.
¢ Platform: Displays the product’s platform.

+ License Period: Displays the license period you selected when you created the entitlement.

¢ License Model: Displays the license model. The available options depend on whether it is an
inventory or a manual model.

¢ License Quantity: Displays the number of licenses.

¢ Quantity Consumed (Manual Consumption Only): Displays the quantity of licenses
consumed.

¢ Virtual Machine Use Rights: Specify any conditions associated with the entitlement related
to installation and licensing on virtual machines.

¢ Notes: Displays any notes.

¢ Change History (Manual Consumption Only): Displays the entitlement’s change history,
including information about when a change occurred, who made the change, and what
modifications were made to the consumed quantity and description.

Proof of Ownership

The Proof of Ownership page shows the ownership information associated with the entitlement.
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General Proof of Ownership

»

Catalog Products

[ product = Purchase Quantity License Quantity
[0 ACME Jumble 2 (Full License) (1 z z
Total: 2 2

»

Purchase Summary Records
New Delete

[] Description = Date Entered Entered By License Quantity Total Cost
[J ACME Purchase 879707 administrator 2
2 0.00

Total:

»

Contracts

[ contractip = Name Type Status Start Date: End Date

No items available.

»

Documents

[] pocumentiD & File Name Date Attached  File Type File Size(KB) Description Attached By

No items available.

The Proof of Ownership page includes the following panels:
¢ Catalog Products: Lists the catalog products associated with this license and entitlement.
Click Add to associate additional catalog products.

¢ Purchase Summary Records: Lists the summary records associated with this license and
entitlement. Click New to create a new record.

+ Contracts: Lists the contracts associated with this license and entitlement. Click Add to
associate additional contracts.

+ Documents: Lists the documents associated with this license and entitlement. Click Add to
associate additional documents.

Coverage

General Proof of Ownership Coverage

»

Discovered Product Versions Covered

|:| Manufacturer Product Version Platform Distribution License Type Serial Humbers

[ #icrosoft Windows Server 2003 5.2 Windowes 69712-347 -84 81 64442264

4|)|1—10f1 show & w items

»

Covered Machines

lachine Hame 2 Erial rom b4 ire: rodu instal Icense Lonsume:
DM hine H. Serial Humb Deleted f Retired Product Installed Li C d
[ zEMDOCZA # ™
4|>|1-10f1 show &+ jtems

5.1.3 Compliance Status

The Compliance Status page lets you view the number of licenses associated with the product and
the number of licenses consumed by devices. The result is a view of whether or not your usage is in
compliance with the license agreement.
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The Compliance Status page includes the following panels:

+ License Consumption (Consumption Data Source: Inventory): Displays the license

consumption information for discovered products associated with this licensed product. The list
includes only the discovered products that are covered by an entitlement whose license
consumption is calculated from inventory data.

Compliance Status (Consumption Data Source: Inventory): Displays the compliance status
for all entitlements whose license consumption is calculated from inventory data.

Compliance Status (Consumption Data Source: Manual): Displays the compliance status
for all entitlements whose license consumption is determined from data that was manually
added to the entitlement.

NOTE: Compliance status is refreshed daily. To refresh compliance status manually, open the
Licensed Products page and click Action > Refresh Compliance Status.

5.1.4 License Allocations

The License Allocations page displays how the product’s licenses are allocated.

Adobe Adobe Acrobat 5
General License Entitlements Compliance Status License Allocations

Demographic Allocations

»

[] site = Device Count o L Q L Variance
1 waltham El 2 o
Total: 9 z z
a|r[1-1071 show v items
Device Allocations Ead
] . " . ; Installed Duplicate
Machine Hame = Login Name IP Address site: Department Cost Center FEr T AT
O ARHEATHOZOTE aheath 164.99,114,108 Bangalore Engineering 1001 1
Ol paMavILLOZ032  Darnaville 192.168.2.134  Provo Morth American Sales 1004 1
O ppoioHMsC0o0zZo®s  ddjohnson 164.99,114.32  Bangalore Engineering 1001 1
(] EITOMBS0301 & SLDUSCHEID 192.168.2.184 wialtham  sarketing Services Group 1007 1 [
[ MILIEUDADZOT S SYSTEM 184.9%9.114.1%  Lebanon  Quality Assurance 1003 1
4l |1-50rs8 show 5 - ftems
Installations with no allocations: 1

The page includes the following panels:

+ Demographic Allocations: Shows the number of licenses allocated by demographic type (site,

department, or cost center) along with device count and installed quantity per demographic
value. This panel is displayed only when demographic allocations are enabled (General tab >
License Allocation Settings panel).

Device Allocations: Shows a list of devices to which the license has been allocated, along with
details about the device, machine name, login name, and so on. It also shows the number of
installations of the product that have no allocations. Click the number to display the Devices:
Installations with no Allocations panel. The Duplicate Allocation column shows if a device is
allocated to a demographic type.
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5.2 Reconciling Licensed Products with
Purchase Records

Before you can run compliance reports, you need to create licensed products to monitor and report
on license compliance. After the licensed products are created, they can be reconciled with
discovered products in your Management Zone and used to calculate compliance.

To create licensed products and reconcile them with discovered products:

1 Run an inventory scan of the Management Zone, using default settings.

For information on running an inventory scan, see the Asset Inventory Reference (http://
www.novell.com/documentation/zcm10/).

2 In ZENworks Control Center, click the Asset Management tab.

3 In the License Management panel, click Licensed Products.

Status Discovered Products  Catalog Products  License Quantity  Auocated Quantity

@

#icroso ftsal Server 2000 2000

[ U O O O
[ O C O
[RNTSRN IR

eeRe e
w 1© N |0 |0 |=

#icrosoft visio Professional 2000

< rli-sore show 25 = ttems

4 In the Licensed Products panel, click Action > Auto-Reconcile: Create Licensed Products to
launch the Auto-reconcile Wizard. Complete the wizard by using information from the
following table to fill in the fields.
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Wizard Page Details

Discovered Product Filter  Select the discovered products to reconcile. Select Any to reconcile

page with all discovered products, or select Products Specified Below and
provide a manufacturer and product name to reconcile a specific
product.

Select Licensed Products  Select the licensed products to create and the discovered products to
to Create page be included. If catalog products are listed, select the catalog products
to be included.

Destination Folder page Lets you specify where in the Licensed Products folder hierarchy you
want to place the new licensed products.

The field defaults to the current folder (the folder from which you
launched the Auto-Reconcile wizard). To specify another folder, click
to browse for and select the folder. The folder must already exist;
you cannot use the selection dialog box to create a new folder.

License Entitlements page Add a description for the license entitiement.

Select one of the following license models:

+ Per-Installation: Each installation of the entitiement’s discovered
products consumes a license.

¢ OEM: You specify the devices covered by the entitlement. For
each covered device, a license is consumed whether or not any
of the entitlement’s discovered products are installed on the
device.

If you use an OEM license model for the entitlement, you should
associate only one discovered product with the entitiement. If
multiple discovered products are assigned to an OEM
entitlement, consumption is limited to the total number of covered
devices. Remaining installations overflow to any Per-Installation
entitlements or become unresolved installations.

In addition to limiting an OEM entitlement to one discovered
product, we recommend that you organize all OEM entitlements
for different products into different licenses, so that each license
product includes only the OEM entitlements for that product.

+ Machine: You specify the devices covered by the entitlement.
For each covered device, a license is consumed only if one of the
entitlement’s discovered products is installed on the device.

We recommend the you follow the best practices discussed for
OEM entitlements when using Machine entitlements.

Auto-reconcile Create Review your data.
Summary page

5 Click Finish to create the licensed product and reconcile it with the associated discovered
products and catalog products.

You can now check license compliance. For more information, see Chapter 6, “Using License
Management Reports,” on page 53.
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5.3 Creating Licensed Products Manually

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click Licensed Products.

Licensed Products

[] Hame = Status Discovered Products  Catalog Products  License Quantity Auocated Quantity
#icrosoft FrontPage 2000 2000
#icroso ft Office 2000 Premiu m 2000

icroso ft Office 2000 Professional 2000

#icroso ftsal Server 2000 2000

f00ooQoao
8l
i

PORGOO
[ U O O
| O CO O
[RNTSRN IR

[IRI =B N T S

#icrosoft visio Professional 2000

Rl s show 25 - ttems

3 Click New > Licensed Product to open the Create New Licensed Product Wizard. Complete the
wizard by using information in the following table to fill in the fields.

Wizard Page Details

General Information page Fill in the fields:
Manufacturer: The manufacturer of the licensed product.
Licensed Product: The name of the product.
Version: The product version.
Notes: Specify any notes.

Administrator-Defined Field: Specify a value for the administrator-
defined field, if any.

New License Product Review the data.
Summary page

4 (Optional) Select Define Additional Properties to further define the license.
5 Click Finish.

If you selected Define Additional Properties, continue with Section 5.3.1, “Creating License
Entitlements,” on page 44.

5.3.1 Creating License Entitlements

1 If you are continuing from Step 5 on page 44, and you selected Define Additional Properties,
skip to Step 6 in this procedure.

2 In ZENworks Control Center, click the Asset Management tab.

3 In the License Management panel, click Licensed Products.

Licensed Products

New ~ Action ~
] Ham

Status Discovered Products  Catalog Products  License Quantity  Auocated Quantity
oft FrontPage 2000 2000

oft Office 2000 Premiu m 2000

oft Office 2000 Professional 2000

oooooao

1]

iﬁé

3

]

2
GeR0e0
FEREER
RERENR
[T F N R TE R P
w 10 N e e =

show 25w items

4 Click the product you want to create an entitlement for.
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5 Click the License Entitlements tab.

Compliance Status

General License Entitlements
3
=

&

Entitlements (Consumption Data Source: Inventory)
License Quantity  Quantity Available  Versions Covered Upgrade From

New Delete
License Fodel

[] Description = Type

License Period  Term License Status.

£

No items available.
Entitlements (Consumption Data Source: Manual)
~
2
License Model License Quantity Quantity Available Uperade From

New Delete

[] Description & Type License Period Term License Status

[ ACME Use Full License  Perpetual Active Unrestricted 2 z
Total: z 2

6 Click New in the appropriate Entitlements panel (Inventory or Manual) to launch the Create
New Entitlement Wizard. Complete the wizard by using the information in the following table

to fill in the fields.
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Wizard Page

Details

License Model page

Entitlement Type page

Select a license model.

Consumption Data Source: Inventory: These
license models use data gathered from Inventory
scans to calculate the number of consumed
licenses associated with the entitlement.

+ Per-Installation: Each installation of the
entitlement’s discovered products
consumes a license.

+ OEM: You specify the devices covered by
the entitlement. For each covered device, a
license is consumed whether or not any of
the entitlement’s discovered products are
installed on the device.

If you use an OEM license model for the
entitlement, you should associate only one
discovered product with the entitiement. If
multiple discovered products are assigned
to an OEM entitlement, consumption is
limited to the total number of covered
devices. Remaining installations overflow
to any Per-Installation entitlements or
become unresolved installations.

In addition to limiting an OEM entitlement to
one discovered product, we recommend
that you organize all OEM entitlements for
different products into different licenses, so
that each license product includes only the
OEM entitlements for that product.

+ Machine: You specify the devices covered
by the entitlement. For each covered
device, a license is consumed only if one of
the entitlement’s discovered products is
installed on the device.

We recommend the you follow the best
practices discussed for OEM entitlements
when using Machine entitlements.

Consumption Data Source: Manual: All of the
manual license models require you to manually
enter the number of consumed licenses (based
on installations) for the entitlement. Select the
license model that represents the license model
for the products you plan to include in the
entitiement.

Select an entitlement type:

+ Full License

+ Version Upgrade (If you select Version
Upgrade, you will need to identify the
entitlement that it is upgraded from.)

* License/Maintenance
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Wizard Page Details

General Information Page Fill in the following fields:
Description: A description of the entitiement.
Platform: Select a platform from the list.

License Period: Select a license period:
Perpetual or Term. If you select Term, use the
calendar icons to select start and end dates.

Quantity Consumed: Specify the number of
licenses consumed. (Available only for
entitlements whose consumption data source is
manual.)

Virtual Machine Use Rights: Specify any
virtual machine use rights.

Notes: Specify any notes.

New Entitlement Summary page Review the data.

7 (Optional) Select Define Additional Properties to further define the entitlement.
8 Click Finish.

If you selected Define Additional Properties, continue with Section 5.4, “Defining License
Entitlements,” on page 47.

5.4 Defining License Entitlements

1 If you are continuing from Step 8 on page 47, and you selected Define Additional Properties,
skip to Step 7 in this procedure.

2 In ZENworks Control Center, click the Asset Management tab.

3 In the License Management panel, click Licensed Products.

[] Hame = Statu:

Discovered Products  Catalog Products  License Quantity  Auocated Quantity

8

<

:

i

°

0

.

s

g

g

5

2

5

4

g

g
¢eREO0
[T F N R TE R P

RRREAR
REREER
w 10 N e e =

show 25w items

4 Click the product whose entitlement you want to modify.

Caromeral License Entithaments Compliance Status

General &
sanulacturer: lacME &2
Licensed Product: Jumble [El
Version: 2z

Hotes:

Cost Center:
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5 Click the License Entitlements tab.

General License Entitlements

Status

Entitlements (Consumption Data Source: Inventory)

New Delete

[] Description = Type  LicensePeriod  TermLicenseStatus  License Model  License Quantity  Quantity Available

Versions Covered Upgrade From

o items avaitabte.

Entitlements (Consumption Data Source: Manual)

»

New Delete =
[] Description & Type License Period Term License Status License Model License Quantity Quantity Available Uperade From
[ ACME Use Full License  Perpetual Active Unrestricted 2 z

Total: z 2

6 Click the entitlement you want to define.

‘ General | Proof of Ownership Coverage
General A
Description: Entitlement 1
Entitlement Type: Full License
Platform: [windows [
License Period: @ perpetual OTerm
Start Date:  [5/12/07
End Date:  |a/12/07
License Model: Per-Installation %
License Quantity: 2
Quantity Available: 2

¥irtual Machine Use Rights:

Notes: Created by Auto-reconcile: August 4, 2007 B5:45:16
PN

7 Click the Proof of Ownership tab.

»

Total Cost

»

General Proaf of Ownership

Catalog Products

[ product o Purchase Quantty

[ ACME Jumble 2 (Full License) (1] 2
| o i

Purchase Summary Records

[ Description & Date Entered Entered By Licarse Quantity

[ ACME Purchase Brasar administrator 2

Teame 2

Contracts

[ contractio o Hame Type Status.
e irems avallable.

Documents.

[ pecumentio & File Name Date Attached  File Type Flle SizeiHB) Description
No ftems avaiiable.

8 Add any catalog products:
8a In the Catalog Products panel, click Add.
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Select Product(s) for License Entitlement

Chooze selected products for the license entitlement

Look in: Selected:

| JLicense Management/Catalog Products b | Remove Hame Folder
Mame filter: Items of type:

1 | | All Types ~ ‘

Name A

au 40 TECHNOLOGIES INC CD DUPE MS OFFICE

B ACME Jumble 2 (Full License) (1)

aﬂ ACME Turbo (Version Upgrade) (1)

au ADOBE SYSTEMS INC ADOBE ACROBAT CAP1

au ADOBE SYSTEMS INC ADOBE ACROBAT V5.0

<
4 p[1-250f283

a ANNRF SYSTEMS INC ANNRF ACRNRAT W& 0 ¥
b

show 25« items

Select all 0 Items Selected Remove all

[ oK | [ Cancel |

8b In the Select Product(s) for License Entitlement dialog box, select a catalog product.

8c Click OK.

9 Add any purchase summary records:

9a Click New to open the Create Purchase Summary Record Wizard. Complete the wizard by
using the information in the following table to fill in the fields.

Wizard Page

Details

General Information page

New Purchase Summary
Record page

Fill in the following fields:

Description: A description of the summary record.
License Quantity: The number of licenses.

Total Cost: The cost of the product licenses.
Notes: Specify any notes.

Review the data. Select Define additional Properties to edit the
summary record, see a change history, or add documents to the
purchase summary record after you click Finish.

9b Add any documents to the summary record by clicking Add, selecting the document, then

clicking OK.

10 Navigate back to the Proof of Ownership page, following Step 2 through Step 7 on page 48.

11 Add any contracts:

11a In the Contracts panel, click Add.
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Select Document(s) for Entitlement
Choose selected documents for the entitlement.
Look in: Selected:
|IContractManagemenUContracts v | Remove Hame Folder
Mame filter: Items of type:
|’| | | All Types w |
Mame Tyvpe
102 Contract
Contract
<|P‘1-20f?. show 25 ~ items
Select All 0 Items Selected Remove All
[ OK | [ Cancel |

11b In the Select Document(s) for Entitlement dialog box, specify a contract, then click OK.
12 Add any documents:
12a In the Documents panel, click Add.

Select Document(s) for Entitlement x|

Choose selected documents for the entitlement.
Look in: Selacted:
| /Documents v | Remove Hame Folder
Name filter: Items of type:
|”| | |AII Types V|
Hame Type
& [ Document Folder Folder
[E] Mmachine IDs Document
4|}|1'20f?. show 25 v items
Select all 0 Items Selected Remove All
[ ok |[ Cancal |

12b In the Select Document(s) for Entitlement dialog box, specify a document, then click OK.
13 Click the Coverage tab.

Gonerat Proof of Ownership coverage
Discovered Product Versions Coverad =
[ Manufacturer Product Version Platform Distribution License Type Serial Humbers

M1 sdicroso ft wwindows Server 2003 5.2 wind ons. GOT12-047 -5451 G349 -422 G
alrl1 tora e T e

Covered Machines A

2 SeratHumber Doteted frum hnvontory Retiveu Product mistaticd [ —
O zempocem = =

alrlr-101a show & v ttems

ZENworks 10 Asset Management Reference



14 Add any discovered product versions covered by this entitlement:
14a Click one of the following:
¢ Add > Installed Discovered Product.
¢ Add > Any Discovered Product.
14b Choose the products covered by the license entitlement.
14c Click OK.

5.5 Refreshing Compliance Status

Refreshing compliance data recalculates all discovered product installation counts and recalculates
compliance status for all licenses.

¢ Section 5.5.1, “Triggering a Refresh,” on page 51

¢ Section 5.5.2, “Viewing Refresh Details,” on page 51

5.5.1 Triggering a Refresh

Compliance data is refreshed under various circumstances. To manually trigger a refresh, you can
click Action > Refresh Compliance Status on either the Licensed Products page or the Discovered
Products page. A refresh is triggered automatically when you import purchase records; however,
performing an auto-reconcile of licensed products won’t trigger an automatic refresh.

A refresh of a single license is triggered automatically under the following circumstances:

¢ Creating or deleting an entitlement

¢ Adding a purchase summary to an entitlement

¢ Adding a catalog product to a license

+ Modifying a catalog product that is associated with a license

+ Adding a discovered product to a license

+ Modifying a discovered product that is associated with a license

+ Marking a discovered product installation (associated with a license) as ignored
¢ Deleting a purchase record associated with a license

¢ Deleting a software collection associated with a license

5.5.2 Viewing Refresh Details

You can see information about the latest refresh above the menu bar of both the Licensed Products
page and Discovered Products page. This information includes the following:

¢ The last time a compliance refresh was started and ended
¢ What initiated the refresh

¢ Whether it was a refresh of all products or a single product
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The Compliance Status tab of the Licensed Product page also shows the time the license was last
refreshed. In addition, clicking License Management Reports > Software Compliance > Compliance
Report displays a column called More Recent Recalc that indicates if a license has been refreshed
more recently than the last full refresh of all licenses.
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Using License Management
Reports

ZENworks® Control Center includes a variety of reports to help you manage the assets in your
Management Zone. The License Management Reports page allows you to monitor compliance and
compliance-related data through a variety of standard and custom reports.

¢ Section 6.1, “Using License Management Standard Reports,” on page 53

¢ Section 6.2, “Using License Management Custom Reports,” on page 58

¢ Section 6.3, “Setting ZENworks Asset Management Report Rights,” on page 69

¢ Section 6.4, “Excluding Software Usage Data from Reports,” on page 70
If you have installed the ZENworks Reporting Server, you have access to additional Asset

Management reports. For information, see Chapter 7, “Using Reporting Server Reports,” on
page 71.

6.1 Using License Management Standard
Reports

Standard (predefined) reports scan your software usage data and arrange the data according to the
report configuration.

+ Section 6.1.1, “Available Standard Reports,” on page 53
¢ Section 6.1.2, “Running a Standard Report,” on page 54

6.1.1 Available Standard Reports

ZENworks Control Center includes several predefined reports you can use to analyze software
compliance in your Management Zone. These reports are grouped according to their function. The
available reports are as follows:

+ Software Compliance: Reports focusing on software compliance.

+ Compliance Report: Shows the Management Zone’s compliance status grouped by
license.

¢ Status Summary: Shows a summary of the compliance status of the Management Zone.
¢ Unreconciled Products: Reports focusing on unreconciled products.
¢ Catalog Products: Shows the unreconciled catalog products in the Management Zone.

+ Discovered Products: Shows the unreconciled discovered products in the Management
Zone.

¢ Purchases: Reports focusing on software purchases.
¢ Purchase Summary: Shows a summary list of purchase records.

¢ Purchase Detail: Lists purchase records and details.
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¢ Suites: Reports focusing on suites and components.

¢ Suites/Components: Shows discovered suites and their components.

+ Standalone Components: Shows a list of discovered standalone (suite) components.
¢ Other Reports: Reports focusing on inventory comparison and software standards.

¢ Inventory Comparison: Shows a comparison of inventoried products to discovered
products.

+ Software Standards: Shows discovered products along with their standards category.

6.1.2 Running a Standard Report

You run a standard report by clicking it. ZENworks Asset Management allows you to export data to
another format, view the data as a graph, change the time period of the report, and change the filter
criteria. The following sections provide more information:

¢ “Running a Report” on page 54

+ “Exporting a Report to a Different Format” on page 55

* “Viewing the Report as a Graph” on page 55

¢ “Changing the Time Period” on page 56

¢ “Changing the Filter Criteria” on page 57

Running a Report

Many of the License Management standard reports include usage data associated with the software
product. If you are not interested in this data, you can exclude the data to make the reports generate
more quickly. For information, see Section 6.4, “Excluding Software Usage Data from Reports,” on
page 70.

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.

»

License Management Standard Reports
Group

(3 software Compliance

(3 Unreconciled Products

(3 Purchases

(3 Suites

(3 other Reports

License Management Custom Reports £

New Edit ~ Delete Action ~

F] Hame = Report Count
O @ software Compliance 4

<|>|1-1of1 shaw 10« jtems

3 Click the folder containing the report you want to run.

Reports
Hame Description
=] Compliance Report Compliance Status by License
B status summary summary of License Compliance Status
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Reports are listed by name and description. For a list of reports and descriptions, see
Section 6.1.1, “Available Standard Reports,” on page 53.

4 Click the report to run it.
5 (Optional) Filter the data by selecting filtering criteria from the left panel and clicking Search.

6 Click the links for more detailed information.

Exporting a Report to a Different Format

ZENworks Asset Management allows you to export report data to three formats: Excel*, CSV, and
PDF.

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.

»

License Management Standard Reports
Group

(1 software Compliance

(3 Unreconciled Products

(1 Purchases

(3 suites

(3 other Reports

License Management Custom Reports F=3

New Edit ~ Delete Action ~

F] Hame = Report Count

O @ software Compliance 4
<|>|1-1of1 show 10+ ftems

3 Click the folder containing the report you want to run.

Reports

Hame Description

E  compliance Report Compliance Status by License
B status summary summary of License Compliance Status

4 Click the report to run it.
5 Export the report to by clicking one of the three formats on the bottom of the report.

Symantec Symantec 8.1 = Inventory
Antivirus

Corporate
Edition

Whdware Wihware Tools - &y Inventory

Yahoo! Yahoo! - = Inventory

Companion
Toolbar

Excel CS¥ PDF Graph Change Time Period

Viewing the Report as a Graph

Many reports can be viewed as a graph. Three graphical formats are available: bar graph, pie chart,
and line graph. (If this feature is available, Graph appears at the bottom of the report.)

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.
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License Management Standard Reports £

Group
3 Software Compliance

[ Unreconciled Products
(3 Purchases

(3 Suites

3 Other Reports

License Management Custom Reports £

New Edit ~ Delete Action ~

[F] Hame = Report Count

[0 [ Software Compliance 4
4] b [1-1001 show 10 = items

3 Click the folder containing the report you want to run.
4 Click the report to run it.
5 Click Graph on the bottom of the report.

Symantec Symantec 8.1 = Inventory
Antivirus

Corporate
Edition

Whiware Wihthwware Tools - < Inventory

Yahoo! Yahoo! - = Inventory

Companion
Toolbar

Excel CS¥ PDF Graph Change Time Period
A new window appears with the available graphs.

Changing the Time Period

For greater flexibility, you can change the time period of some reports. (If this feature is available,
Change Time Period appears at the bottom of the report.) You can select from the following time
periods:

¢ Previous Month

¢ Previous 3 Months

¢ Previous 6 Months

¢ Previous 12 Months

¢ All History in Database
To change the time period:

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.
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License Management Standard Reports £

Group

3 Software Compliance
[ Unreconciled Products

(3 Purchases
(1 suites
3 Other Reports

License Management Custom Reports £

New Edit ~ Delete Action ~

[F] Hame = Report Count

[0 [ Software Compliance 4
4] b [1-1001 show 10 = items

3 Click the folder containing the report you want to run.
4 Click the report to run it.
5 Click Change Time Period.

%) https:#137.65.167.71 - Report Time Period - ...

Change Report Time Period

Current Time Period: Previous 3 Months

New Time Period: | Frevious Maonth b

Done 137.65.167.71 &%

6 Select an interval in the New Time Period field.
7 Click Apply.

The report is run again and the new time period is shown on the top left of the report.

Changing the Filter Criteria

Many reports allow you to change the report filter criteria. (If this feature is available, Change Filter
appears at the bottom of the report.)

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.

»

License Management Standard Reports
Group

(3 software Compliance

[ Unreconciled Products

(3 Purchases

(3 suites

3 Other Reports

License Management Custom Reports £

New Edit ~ Delete Action ~

F Hame = Report Count
[0 [ Ssoftwaras Compliance 4
<|>|1-1of1 shaw 10 = jtems

3 Click the folder containing the report you want to run.
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4 Click the report to run it.
5 Click Change Filter on the bottom of the report.

6 Select one of the following filters:

¢ Used applications only
¢ Unused applications only

+ All applications

7 Click Apply.

6.2 Using License Management Custom Reports

ZENworks Control Center allows you to create and run custom reports that you can use to analyze
software compliance in your Management Zone. These sections provide more information:

*

*

Section 6.2.1, “Sample Custom Reports,” on page 58

Section 6.2.2, “Running a Custom Report,” on page 59

Section 6.2.3, “Creating a Custom Report,” on page 60

Section 6.2.4, “Scheduling a Custom Report and Sending Notifications,” on page 61
Section 6.2.5, “Configuring E-Mail Addresses for Sending Notifications,” on page 63
Section 6.2.6, “Editing a Custom Report,” on page 64

Section 6.2.7, “Moving a Custom Report,” on page 66

Section 6.2.8, “Deleting a Custom Report or Folder,” on page 66

Section 6.2.9, “Viewing Scheduled Reports by Date and Title,” on page 67

Section 6.2.10, “Importing New Report Definitions,” on page 68

6.2.1 Sample Custom Reports

ZENworks Asset Management provides four sample custom reports that demonstrate the different
types of reports you can create.

*

Excluded catalog products: Shows the catalog products that are excluded from license
compliance calculations.

Excluded discovered products: Shows the discovered products that are excluded from license
compliance calculations.

Non-Compliant license records: Shows license records that are non-compliant.

Unreconciled discovered products: Shows the discovered products that are not reconciled
with a licensed product.

For information about running one of the sample custom reports, see Section 6.2.2, “Running a
Custom Report,” on page 59.

For information about creating your own custom reports, see Section 6.2.3, “Creating a Custom
Report,” on page 60.
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6.2.2 Running a Custom Report

If a custom reports include usage data associated with software products, and you are not interested
in the usage data, you can exclude the data to make the reports generate more quickly. For
information, see Section 6.4, “Excluding Software Usage Data from Reports,” on page 70.

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.

License Management Standard Reports E

Group

(3 software Compliance
[ Unreconciled Products

(3 Purchases
(3 suites

3 Other Reports

License Management Custom Reports £

New Edit ~ Delete Action ~

F Hame =

[0 @ software Compliance

4] r[1-10m1

Report Count
4

shaw 10 = jtems

3 In the License Management Custom Reports panel, click the folder containing the report you

want to run.

The number of reports in each folder is shown in the Report Count column.

4 Click a report.

Custom Report Definition §

Description

Type

Columns

Criteria

Creator

Creation Date

Last Run Date

y: Excluded catalog products

Lists catalog products that have been
excluded from compliance calculations

ProductCatalog

Catalog Manufacturer
Catalog Product

Catalog Wersion

Catalog Type

Catalog Mfz Part Mumber
Catalog License Quantity

Catalog Excluded = Yes

&/4/07
ananaor

Bun S$chedulefMotification Edit Copy Export

The report definition appears. For information on editing the report definition, see
Section 6.2.6, “Editing a Custom Report,” on page 64.

5 Click Run in the lower left corner.

On the report page, click the various links on the report for additional information. You can
also export the report to an Excel, CSV, or PDF format by clicking the corresponding link.
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6.2.3 Creating a Custom Report

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.

License Management Standard Reports F=3

Group
(3 software Compliance
(3 Unreconciled Products
(1 Purchases
3 Zuites
(1 Other Reports

License Management Custom Reports £

Mew Edit ~ Delete Action ~

[F] Hame = Report Count

[0 3@ Software Compliance 4
<|b|1—1of1 show 10 ¥ items

3 In the License Management Custom Reports panel, click the folder where you want to save the
report, or create a new folder by clicking New, specifying a folder name, then clicking OK.

Custom Reports

D Title = Type Focus Create Date Last Run

O k& License Management Catalog Products  Aug 4, 2007 Aug 12, 2007
[ &l Excluded discovered products License dManagement Discovered Products Aug 4, 2007 Aug 12, 2007
[0 [ Mon-Compliant license records License Management Cornpliance Status  Aug 4, 2007 Aug 12, 2007
[0 E unreconciled discovered products License Management Discovered Products Aug 4, 2007 Aug 12, 2007
1|>‘1—4nf4 show 10 + items

4 In the Custom Reports panel, click New.

Custom Report Definition - Step 1 of 2: Choose Focus

Name || |
Type License Management

(&) Purchase Records

OCatalUg Products

() License Records
Focus () Discovered Products

() Compliance Status
(O Software Standards

(O Licenses - Associated Contracts

Cantinue... Cancel

5 Specify a name in the Name field.
6 Select the focus of the report. The options are:

*

Purchase Records

*

Catalog Products

*

License Records

*

Discovered Products

¢ Compliance Status
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+ Software Standards

+ Licenses - Associated Contracts
7 Click Continue.

Custom Report Definition - $tep 2 of 2: Choose columns, column order, and criteria
Name Custom Repart) Description
Folder Softuare Compliance
Type Purchase Records
Columns Awailable Hwailable Column Order
Catalog Associated ~ Purchase PO Mumber ~
Catalog Description Purchase Inwoice Number
Catalog Excluded Purchase Reseller
Catalog License Quantity Purchase Order Date
Catalog Mhatched m@ Catalog Manufactursr lz‘
Catalog #tfz Part Mumber E E Catalog Product lz‘
Catalog Reseller 5K Catalog Version
Catalog Upgrade Catalog Type
Purchase Comments Purchase Quantity
Purchase Company ~ Purchase Unit AERP (5] .
Criteria Field Operator Value
Gy Gt SRy Flt Oy Valus
Back Save Cancel

8 Fill in the following fields:
Name: The name you entered in Step 5 is displayed. You can change it if necessary.
Folder: The folder you selected in Step 3 is displayed. You can change it if necessary.
Description: Specify a description for your report.
Type: Displays the report type you selected.

Columns: From the list on the left, select the data you want to include in your report. Use the
arrow icons to move the selected data to the list on the right. Use Ctrl+click to select more than
one option at a time. Use the up and down icons to arrange how you want the data displayed.

Criteria: Select your filter criteria in the Field, Operator, and Value fields. Use the + icons to
add filters or click the - icon to delete a filter. Click OR or AND to toggle back and forth
between the two operators.

Summary Criteria: Select your summary filter criteria in the Field, Operator, and Value
fields. Use the + icons to add filters; click the - icon to delete a filter. Click OR or AND to
toggle back and forth between the two operators

9 Click Save.

The next time you open the Custom Reports page, the report appears in the Custom Reports
panel.

6.2.4 Scheduling a Custom Report and Sending Notifications

You can schedule a report to run automatically and send out notifications to specified people when
the report is ready.
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You must have already defined an SMTP e-mail server if you want to send e-mail notifications. This
is done through the SMTP Settings option (Configuration tab > Management Zone Settings panel >
Event and Messaging > SMTP Settings).

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.

»

License Management Standard Reports

Group

3 Software Compliance
[ Unreconciled Products

(3 Purchases
(1 suites
3 Other Reports

License Management Custom Reports £

New Edit ~ Delete Action ~

[F] Hame = Report Count

[0 [ Software Compliance 4
4] b [1-1001 show 10 = items

3 In the License Management Custom Reports panel, click the folder containing the report you
want to schedule.

4 Click the report you want to schedule.

Custom Report Definition § y: Excluded catalog products

Description Lists catalog products that have been
excluded from compliance calculations

Type ProductCatalog

Columns Catalog Atanufacturer
Catalog Product
Catalog Yersion
Catalog Type
Catalog Mfz Part Mumber
Catalog License Quantity

Criteria Catalog Excluded = Yes
Creator

Creation Date 8/4/07

Last Run Date gi2/07

Bun SchedulefNotification Edit Copy Export

5 Click Schedule/Notification.
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Schedule Report/Hotification:  Unreconciled discovered products

Start Date
Frequency Yearly ¥
Qutput ® Stored Report Results

OSend a Motification (E-mail)
O Bath

[¥] Send notification / Store results, only when matching records are found

Maximum Records

Submit | Cancel |

6 Fill in the following fields:
Start Date: Click the calendar icon to specify a date.

Frequency: Select how often you want to send the notification: yearly, monthly, weekly, daily,
once, Or never.

QOutput: Select whether you want to store the report, send an e-mail notification that the report
is ready, or both. You can also choose to store the results or send a notification only when
matching records are found. For information on configuring e-mail addresses, see

Section 6.2.5, “Configuring E-Mail Addresses for Sending Notifications,” on page 63.

Maximum Records: Specify the maximum number of records to store.
7 Click Submit.

The report runs at the scheduled times.

6.2.5 Configuring E-Mail Addresses for Sending Notifications

You can send notifications to selected people when a custom report is run. To do this, you need to
import the e-mail addresses of those you want to notify into ZENworks Control Center. For
information on sending notifications, see Section 6.2.4, “Scheduling a Custom Report and Sending
Notifications,” on page 61.

The E-mail Addresses panel on the Asset Inventory page allows you to import e-mail addresses that
can be used to send notifications when a custom report is ready, as configured in the report
definition. Previously imported e-mail addresses are listed in the panel, along with the user’s first,
last, and middle name.

To import e-mail addresses:

1 In ZENworks Control Center, click the Configuration tab.
2 Click the Asset Inventory tab.
3 In the E-mail Addresses Panel, click Action > Manage E-mail Addresses.

Manage E-mail Addresses
Import From Inventary Data hd

Import | Cancel | Delats... |

4 1In the Import From field, select either Inventory Data or Comma Separated File.

If you select Inventory Data, the e-mail addresses found in an inventory scan are imported.
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If you select Comma Separated File, specify the file location in the E-mail Address File field.
5 Click Import.
6 Click Close.

To delete all e-mail information:

1 In ZENworks Control Center, click Configuration.
2 Click the Asset Inventory tab.
3 In the E-mail Addresses Panel, click Action > Manage E-mail Addresses.

Manage E-mail Addresses

Import From Irnwventary Data hd

Import | Cancel | Delete...

4 Click Delete.
5 Click OK.

All e-mail information is deleted.

6.2.6 Editing a Custom Report

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.

License Management Standard Reports £

Group
3 Software Compliance

[ Unreconciled Products
(3 Purchases

(3 Suites

3 Other Reports

License Management Custom Reports £

New Edit ~ Delete Action ~

[F] Hame = Report Count

[0 [ Software Compliance 4
4] b [1-1001 show 10 = items

3 In the License Management Custom Reports panel, click the folder containing the report you

want to edit.

4 Click the report.
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Custom Report Definition $

y: Excluded

Description

Type

Columns

Criteria

Creator

Creation Date

Last Run Date

log products

Lists catalog praducts that have been
excluded from compliance calculations

ProductCatalog

Catalog Manufacturer
Catalog Product

Catalog Wersion

Catalog Type

Catalog Mfg Part Mumber
Catalog License Quantity

Catalog Excluded = Yes

Bras07
g2y

Bun SchedulefMotification Edit Copy Export

5 Click Edit in the lower left corner.

) https:#/137.65.167.172 - Custom Report Definition - Mozilla Firefox

Custom Report Definition

Name Pending Contracts
Folder Contract Management
Tyne Contract - General
Columns hwailable

Acceptance Date

Account Number

Actusl Service Lewel

Assoc, Cost Centers

#ssoc, Departments

#ssoc, Device Assets

Assoc. Entitlements

Assoc, Network Device Assets
Assoc, bites

Assoc, Users

Criteria Field
Contract Status

Summary Criteria Summary Fisld

Save Cancel

Description

Oparatar

Operator

This report shows all reports with 3 Status =
Pending,

hwailable

Caontract ID s

Cartract Hame
Cantract Type
Contract Status
Original Start Date
Current End Date
Everareen

Tatal Cast (5)
Parent Contract D

Parent Contract Name v

Column Order

W

Dane

137.65.167,172 (&

6 Edit the following fields:

Name: The name of the report.

Folder: The folder where you want to save the report.

Description: The description for your report.

Columns: From the list on the left, select the data you want to include in your report. Use the
arrow icons to move the selected data to the list on the right. Use Ctrl+click to select more than
one option at a time. Use the up and down icons to arrange how you want the data displayed.

Criteria: Select your filter criteria in the Field, Operator, and Value fields. Use the + icons to
add filters or click the - icon to delete a filter. Click OR or AND to toggle back and forth

between the two operators.
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Summary Criteria: Select your summary filter criteria in the Field, Operator, and Value
fields. Use the + icons to add filters or click the - icon to delete a filter. Click OR or AND to
toggle back and forth between the two operators.

7 Click Save.
6.2.7 Moving a Custom Report

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.

»

License Management Standard Reports

Group
(3 software Compliance
(3 Unreconciled Products
(3 Purchases
(3 Suites
(3 other Reports

License Management Custom Reports £

New Edit ~ Delete Action ~

F] Hame = Report Count

O @ software Compliance 4
<|>|1-1of1 show 10+ ftems

3 In the License Management Custom Reports panel, click the folder containing the report or
reports you want to move.

4 Select the report or reports you want to move.
5 Click Edit > Move.

Move Report(s) to New Folder

MNew Report Location

| Software Cornpliance v

[ 0K | [ cancel |

6 Select a new folder location.
7 Click OK.

6.2.8 Deleting a Custom Report or Folder

To delete a custom report:

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.
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License Management Standard Reports £

Group

3 Software Compliance
[ Unreconciled Products

(3 Purchases
(1 suites
3 Other Reports

License Management Custom Reports £

New Edit ~ Delete Action ~

[F] Hame = Report Count

[0 [ Software Compliance 4
4] b [1-1001 show 10 = items

3 In the License Management Custom Reports panel, click the folder containing the report you
want to delete.

4 Seclect the report you want to delete.
5 Click Delete.
To delete a folder (and all the reports in it):

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.

»

License Management Standard Reports

Group

3 Software Compliance
[ Unreconciled Products

(3 Purchases
(1 suites
3 Other Reports

License Management Custom Reports £

New Edit ~ Delete Action ~

[F] Hame = Report Count

[0 [ Software Compliance 4
4] b [1-1001 show 10 = items

3 In the License Management Custom Reports panel, select the folder you want to delete.
4 Click Delete.

6.2.9 Viewing Scheduled Reports by Date and Title

Reports that are run on a schedule are stored in a database. You can view these reports either by title
or date. For information on scheduling reports, see Section 6.2.4, “Scheduling a Custom Report and
Sending Notifications,” on page 61.

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.

Using License Management Reports

67



»

License Management Standard Reports
Group

3 Software Compliance

[ Unreconciled Products

(3 Purchases

(3 Suites

3 Other Reports

License Management Custom Reports £

New Edit ~ Delete Action ~

[F] Hame = Report Count
[0 O software Compliance 4

4] b [1-1001 show 10 = items

3 In the License Management Custom Reports panel, click one of the following:
¢ Action > View Scheduled Report Results by Date
* Action > View Scheduled Report Results by Title

Scheduled Reports by Grouping
[] Grouping = Report Count

[ aug 1z, 2007 1
4] p[1-10f1 show 10 » items

The Scheduled Reports by Grouping page opens and shows the saved scheduled custom reports
grouped by date or title and a report count. Click the date or title to open the Scheduled Reports
page, where you can select a report and view it. To delete a group of reports, select the group
and click Delete.

6.2.10 Importing New Report Definitions

If you have defined reports in ZENworks Asset Management 7.5, you can import them into
ZENworks Control Center. You can also re-import reports that have been exported by ZENworks
Control Center. A predefined XML format is needed for import.

To import report definitions:

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click License Management Reports.

»

License Management Standard Reports
Group

(1 software Compliance

(3 Unreconciled Products

(1 Purchases

(3 suites

(3 other Reports

License Management Custom Reports F=3

New Edit ~ Delete Action ~

F] Hame = Report Count

O @ software Compliance 4
<|>|1-1of1 show 10+ ftems

3 In the License Management Custom Reports panel, click Action > Import New Report
Definition.
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Import Custom Report Definition

Query import File:

Impart | Cancel |

Browse...

4 Specify the file in the Query import file field, or click Browse to search for and select the file.
5 Click Import.

6.3 Setting ZENworks Asset Management Report
Rights

ZENworks Asset Management report rights allow you to manage each administrator’s rights for
each folder and its reports. Each report folder has rights associated with it, governing all the reports
within that folder. For example, if you have full rights, you can edit a report; but with view/execute
rights, you can only see the report and run it. With ZENworks Asset Management report rights, you
can limit who has access to certain reports and who can edit them. The report folder type, custom or
standard, and the report name are listed along with the rights associated with the folder. The choices
are:

+ Remove all rights: Removes all rights to the folder, so the specified administrator cannot see
it.

+ Assign view/execute rights: Allows the specified administrator to view and execute a report in
the specified folder, but not to edit, move, or delete a report in the folder.

+ Assign full rights: Gives the specified administrator full rights to create, edit, move, and delete
reports. For standard reports, this setting is the same as View/Execute, because you cannot alter
a standard report.

To change inventory report rights:

1 In ZENworks Control Center, click Configuration.
2 In the Administrators panel, click an administrator.

3 In the Administrator Tasks panel, click Asset Management Report Rights.

Asset Management Report Rights E
[] Folder Type = Folder Hame Source Rights

[ custom Reports Software Application Usage Usage wiews Execute Rights
[ Custom Reports Test Usage Usage WiewsExecute Rights
[ custom Reports Software Compliance License Management wiews Execute Rights
[ Custom Reports Contract Management Contract Management  Wiew/Execute Rights
[ custom Reports Temp Contracts Contract Management  Wiew/Execute Rights
[ Standard Reports All Usage Usage WiewsExecute Rights
[ standard Reports Application Usage Usage wiews Execute Rights
[ Standard Reports Contract sanagement Contract Management  Wiew/Execute Rights
[ standard Reports Metwork Software Usage Usage wiews Execute Rights
[ Standard Reports Other Repaorts License Management WiewsExecute Rights
[ standard Reports Purchases License Management wiews Execute Rights
[ Standard Reports Software Compliance License management WiewsExecute Rights
[ standard Reports Software File Usage Usage wiews Execute Rights
[ Standard Reports Suites License management WiewsExecute Rights
[ standard Reports Unreconciled Products License Management wiews Execute Rights
[ Standard Reports WWeb Application Usage Usage Wiew/s Execute Rights

1- 16 of 16

show 20 v items
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4 Sclect the folders you want to change the rights to.
5 Click one of the following:

* Edit > Remove All Rights

* Edit > Assign View/Execute Rights

* Edit > Assign Full Rights

The change is reflected in the Rights column.

6.4 Excluding Software Usage Data from Reports

Many of the License Management reports include usage data associated with the software product.
If you are not interested in this data, you can exclude the data to make the reports generate more

quickly.

1 In ZENworks Control Center, click Configuration.
2 In the Management Zone Settings panel, click Asset Management, then click Reports.

Configuration > Reports v

Reports
Configure Asset Management report settings,

#

Report
[Jwyait to run reports until search is pressed

oo not show usage on License danagement reports

OK Cancel

3 Select the Do not show usage on License Management reports option.

4 Click OK to save the setting.
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Using Reporting Server Reports

In addition to the software usage, license management, and contract management reports you can
create and generate from the Asset Management tab in ZENworks Control Center, you can use the
ZENworks Reporting Server to generate additional reports.

The ZENworks Reporting Server is a powerful, flexible, and customizable reporting tool that is
installed and configured separately from the ZENworks system (see the ZENworks 10 Configuration
Management Reporting Server Installation Guide).

Using the Reporting Server, you can view predefined Asset Management reports and create custom
reports. The following sections describe the predefined reports and how to view them.

¢ Section 7.1, “Predefined Reports,” on page 71
¢ Section 7.2, “Viewing a Predefined Report,” on page 73

For information about creating custom reports, see the ZENworks 10 Configuration Management
System Reporting Reference.

7.1 Predefined Reports

The predefined Asset Management reports are organized into four categories:

*

Section 7.1.1, “License Allocation Reports,” on page 71

*

Section 7.1.2, “Purchases Reports,” on page 72

*

Section 7.1.3, “Software Compliance Reports,” on page 72

*

Section 7.1.4, “Suites Reports,” on page 73

7.1.1 License Allocation Reports

Report Title Description

Allocation Status by Cost Center ~ Groups licensed products by cost center and shows if a licensed
product is over-allocated (more licenses than installations) or under-
allocated (more installations than licenses).

Allocation Status by Department Groups licensed products by department and shows if a licensed
product is over-allocated (more licenses than installations) or under-
allocated (more installations than licenses).

Allocation Status by Site Groups licensed products by site and shows if a licensed product is
over-allocated (more licenses than installations) or under-allocated
(more installations than licenses).

Allocations vs. Installations For each licensed product, shows the variance between allocated
licenses and the total number of installations. The result is the
number of over-allocated licenses or under-allocated licenses.

Current Allocations For each licensed product, shows the total number of licenses and
how many are allocated and unallocated.
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Report Title

Description

Demographic Over-Allocation

Demographic Under-Allocation

Device Over-Allocation

Duplicate Allocations

Installations with no Allocations

Lists all licensed products whose number of demographically-
allocated licenses is more than the number of installations
associated with the demographic.

Lists all licensed products whose number of demographically-
allocated licenses is less than the number of installations associated
with the demographic.

Lists all licensed products whose number of device-allocated
licenses is less than the number of installations associated with
devices.

Lists all licensed products with device allocations that duplicate
demographic allocations.

Lists all licensed products with installed licenses that are not
covered by demographic or device allocations.

7.1.2 Purchases Reports

Report Title

Description

Purchase Record Detail

Purchase Record Summary

Lists all purchase records with complete details such as PO number,
reseller, manufacturer, and price.

Compiles the purchase records by catalog product. For each
catalog product, lists the product type, purchase quantity, average
unit price, and total price.

7.1.3 Software Compliance Reports

Report Title

Description

Software Compliance by Cost
Center

Software Compliance by
Department

Software Compliance by Site

Groups licensed products by cost center and shows if a licensed
product is over-licensed (more licenses than installations) or under-
licensed (more installations than licenses).

Groups licensed products by department and shows if a licensed
product is over-licensed (more licenses than installations) or under-
licensed (more installations than licenses).

Groups licensed products by site and shows if a licensed product is
over-licensed (more licenses than installations) or under-licensed
(more installations than licenses).
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7.1.4 Suites Reports

Report Title Description
Discovered Standalone Lists the individual components of a suite that have been discovered
Components through an inventory scan of devices. For each component, lists the

number of installations and how many are being used.

7.2 Viewing a Predefined Report

The ZENworks Reporting Server must be installed and configured before you can use the
predefined reports. For information, see the ZENworks 10 Configuration Management Reporting
Server Installation Guide.
1 In the ZENworks Control Center, click the Reports tab.
2 In the ZENworks Reporting Server panel, click ZENworks Reporting Server InfoView.
The InfoView is the main interface for working with the ZENworks Reporting Server reports.
3 Click Document List.

4 Navigate to the All > Public Folders > Novell ZENworks Reports > Predefined Reports > Asset
Management > License Management folder.

The Asset Management reports are organized in four subfolders: License Allocation,
Purchases, Software Compliance, and Suites. For a brief description of each report, see
Section 7.1, “Predefined Reports,” on page 71.

5 Open the folder that contains a report you want to view.

6 Double-click the report to view it.
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Establishing Proof of Ownership

The following sections provide information on how to provide proof of ownership through contracts
and documents and how to use contract reports:

¢ Section 8.1, “Adding Contracts,” on page 75

¢ Section 8.2, “Defining the Contract,” on page 77

¢ Section 8.3, “Using Date Notification,” on page 85

¢ Section 8.4, “Using Contract Management Standard Reports,” on page 87

¢ Section 8.5, “Using Contract Management Custom Reports,” on page 89

¢ Section 8.6, “Setting Report Rights,” on page 97

¢ Section 8.7, “Adding and Associating Documents,” on page 98

8.1 Adding Contracts

Contracts, along with documents, are used to establish proof of ownership. You can add contracts by
creating a new contract or copying an existing contract.

¢ Section 8.1.1, “Creating a New Contract,” on page 75

¢ Section 8.1.2, “Copying an Existing Contract,” on page 77

8.1.1 Creating a New Contract

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Contract Management tab.

Software Usage License Management Contract Management Documents

Contract Management

Hame Type

(3 contracts [Details Folder
(3 Date Motifications [Details Faolder

(3 Contract Management Reports [Details] Folder

3 Click Contracts.

4 1In the Contracts panel, click New > Contract to open the Create New Contract Wizard.
Complete the wizard by using information from the following table to fill in the fields:
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Wizard Page Details

General Contract Information page Fill in the following fields:

Contract ID: The identifier of the contract.
Required.

Name: The name of the contract. Required.
Description: A description of the contract.
Total Cost: The total cost of the transaction.

Parent Contract: If there is a parent contract,
click the Browse button to find and select it, then
click OK.

Terms and Conditions: Specify any terms and
conditions.

Contract Type: Select one of the fourteen
contract types or type a custom one of your own.

Status: Select Pending, Active, or Expired. You
can also type a custom status of your own.

Original Start Date: Click the calendar icon to
select a date. Click the X icon to clear it.

Current End Date: Click the calendar icon to
select a date. Click the X icon to clear it.

Evergreen: Select Evergreen if the contract
specifies it.

Renewal Option: Select Yes or No.

Renewal Provision: Specify any renewal
provision.

Notice Date: Click the calendar icon to select a
date. Click the X icon to clear it.

Notice Description: Specify a description for

the notice.

Vendor Information page Specify the vendor information in the fields. If the
contract type is Lease, there are additional fields
to fill in.

New Contract Summary page Review the information you entered. Use the

Back button to go back.

5 (Optional) Select Define Additional Properties to further define the contract.
6 Click Finish.

The contract is created. If you selected Define Additional Properties in Step 5, continue with
Section 8.2, “Defining the Contract,” on page 77.
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8.1.2 Copying an Existing Contract

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Contract Management tab.

Software Usage License Management Contract Management Documents

Contract Management

Hame Type
(3 Contracts [Details Folder
(3 Date Motifications [Details Falder

(1 Contract Management Reports [Details) Folder

3 Click Contracts.

4 In the Contracts panel, select the check box next to the contract you want to copy, then click
Copy to display the Copy Contract dialog box.

Copy Contract X

Enter values for new contract,

Contract ID: Contract1 2(1)
Mame: Software Supplier Contract(1)

Parent Contract: @ No parent

O source contract (adasdfasd)

0K Cancel

5 Fill in the following fields:

Contract ID: Specify a new identifier for the contract. The contract ID cannot be the same as
any other contract ID in the folder.

Name: Specify a new name for the contract

Parent Contract: If you want to designate the source contract as this contract’s parent, select
Source contract. If you want to designate the source contract’s parent as this contract’s parent,
select Same parent as source. Otherwise, select No parent.

If you need to designate some other contract as the parent, you can create the contract and then
edit it (see “Defining the Contract” on page 77). At that point, you can select any existing
contract.

6 Click OK to create the new contract and add it to the Contracts list.

7 If youneed to edit the contract to change information, click the contract, then continue with the
next section, “Defining the Contract” on page 77.

8.2 Defining the Contract
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There are eight areas where you can further define a contract. These are shown as tabs on the
Contracts page.

¢ Section 8.2.1, “General Tab,” on page 78

¢ Section 8.2.2, “Vendor Tab,” on page 78

¢ Section 8.2.3, “Financial Tab,” on page 79

¢ Section 8.2.4, “SLA Tab,” on page 79

¢ Section 8.2.5, “Lease Tab,” on page 80

¢ Section 8.2.6, “Documents Tab,” on page 81

¢ Section 8.2.7, “Renewals Tab,” on page 82

¢ Section 8.2.8, “Relationships Tab,” on page 84

8.2.1 General Tab

The General tab is the contract’s general information, which was created with the Create New
Contract Wizard. You can edit these fields directly.

Figure 8-1 Contract General Tab

General VYendor Financial SLA Lease Documents Renewals Relationships

General &
Contract ID: |1 oz | Contract Type: Software Maintenance K
Naime: |F\r5t Contract | Status: Active ¥
Description: Original Start W

Date: Date Motification
Total Cost: |1 00.00 | Current End Date: l—

Evergreen Date Motification
Parent Contract: I @ Clear Time Remaining:

Renewal Option: | Yas - |
Terms and Renewal Provision: | ‘
Conditions: Notice Date: W

[ pate Motification

Motice Description:

Assistant Sales | |
Person:

Internal ID: |BB1 Iﬂ

Apply Reset

8.2.2 Vendor Tab

The Vendor tab contains information about the vendor, which was created with the Create New
Contract Wizard. You can edit these fields directly.
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Figure 8-2 Contract Vendor Tab

Vendor @
Vendor Mame: Internal Contact:
Vendor ID: Phone Number:
Account Number: E-mail Address:
Program Mame:

Primary Yendor Secondary Yendor
Contact: Contact:
Phone Number: Phone Number:

E-mail Address: E-mail Address:

8.2.3 Financial Tab

The Financial tab shows costs associated with the contract. This information is calculated from data
in the contract.

Figure 8-3 Contract Financial Tab

General Vendor Financial SLA Lease Documents Renewals Relationships
Financial E

Total Cost: 100,00 Annualized Cost: 0.00

Per Asset: Per Asset:

Per User: Per User:

Per Department: Per Department:

Per Cost Center: Per Cost Center:

Per Site: Per Site:

Per Licensed Per Licensed
Product: Product:

8.2.4 SLA Tab

The SLA tab allows you to create and delete service level agreements.
To create a service level agreement:

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Contract Management tab.

Software Usage License Management Contract Management Documents

Contract Management

Hame Type

(3 contracts [Details Folder
(1 Date Motifications [Details Folder
(3 Contract #anagement Reports [Details) Folder

3 Click Contracts.

4 Click an existing contract to open the Contract page.
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General Vendor Financial SLA Lease Documents Renewals Relationships

General A

[ goton-
Contract ID: “\ 0z | Contract Type: Software Maintenance ¥
Name: ‘Firsl Contract | Status: Active ¥
Description: Original Start W

Date: Date Notification
Total Cost: ‘1 00.00 | Current End Date: l—

Evergreen Date Motification
Parent Contract: I @ Clear Time Remaining:

Renewal Option: | Yes v |
Terms and Renewal Provision: | |
Conditions: Notice Date: IW

[Jbate Notification

Notice Description:

Assistant Sales ‘ ‘

Person:
Internal ID: 867 [+
Apply Reset

5 Click the SLA tab.

General Yendor Financial SLA Lease Documents Renewals Relationships
Service Level Agreements A
[] Metric = Actual Start Hotification? End Hotification?

O 123 456 Bia/07 fef07
<|>|1-1uf1 show & = items

6 Click New.

New Service Level Agreement

service Level Agreements

Service Level Metric: ‘ | Start Date: Isﬂ 2i07
[ bate Notification
Actual Service Level: | | End Date: |3ﬂ 207

[ Date Notification

Cancei

7 In the dialog box, specify the service level metric and actual service level, and select start and
end dates.

8 (Optional) If you want to be notified by e-mail of the approach of the start or end date, select
Date Notification.

9 Click Apply.

8.2.5 Lease Tab

The Lease tab shows the details of the lease and allows you to edit them. Specify values in the
various fields. Click the calendar icon to select the date. Select Date Notifications to send out e-mail
notifications. Click Apply to save changes.
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Figure 8-4 Contract Lease Tab

Lease

Delivery
Procedures:

Return Obligations:

Rights to Relocate,
Alter, Sub-lease:

Defaults and
Remedies:

Insurance
Provisions:

Insurance Cost;

Equipment
Modification
Provisions:

Purchase Option:

End-of Lease
Provisions:

Prevailing Law:

Apply Reset

Order Date:

Ship Date:

Delivery Date:

Signature Date:

Inspection Date:

Acceptance Date:

8.2.6 Documents Tab

Bx

[ Date Motification

T Ex

[ pate Motification

B

[ Date Motification

T Ex

[ pate Motification

B

[ pate Motification

T Ex

[ pate Motification

The Documents tab shows existing documentation associated with the contract and allows you to
add additional documentation.

To add documents:

1 In ZENworks Control Center, click the Asset Management tab.

2 Click the Contract Management tab.

3 Click Contracts.

Contracts
[] ContractiD = Hame Type Status Start Date End Date Parent Contract ID
O 102 First Contract Software Maintenance Active  &/e/07 Evergreen

O [ 103

| r]1-20m2

ACME Contract Lease Expired &/7/07 BiTIOT

show 25+ items

4 Click the contract you want to add a document to.
5 Click the Documents tab.

Documents ES

|:| Document I =  File Hame Date Attached File Type File Size{KB) Description Attached By

Mo Ttems available,

6 In the Documents panel, click Add.
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82

Select Document(s) for Contract

Chooze selected documents for the contract,
Look in: Selected:
‘ JDocuments R | Removre Hame Folder
Mame filter: Items of type:
| |AHTypes v|
Hame Type
¥ [3 Document Folder Folder
[E Machine 1Ds Document
4] 1-202 show 25 v items
Select All O Iterns Selected Rernove All
| 0K | | Cancel |

7 In the dialog box, select a document, then click OK.
To remove documents:

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Contract Management tab.
3 Click Contracts.

Contracts

[] ContractiD = Hame Type Status Start Date End Date Parent Contract ID
O 102 First Contract Software Maintenance Active  &/e/07 Evergreen

4 103 ACME Contract Lease Expired &/7/07 847407

| r]1-20m2 show 25 v items

4 Click the contract with the documents you want to remove.
5 Click the Documents tab.

Documents E
|:| Document I = File Hame Date Attached File Type File Size{KB) Description Attached By

Mo frems avallable,

6 In the Documents panel, select the documents you want to remove.

7 On the Documents menu bar, click Remove.

8.2.7 Renewals Tab

The Renewal tab shows the contract’s renewal history and allows you to add and delete renewal
records.
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To renew a contract:

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Contract Management tab.
3 Click Contracts.

Contracts

D Contract ID = Hame Type Status Start Date End Date Parent Contract ID
O 102 First Contract Software Maintenance Active  8/6/07 Evergreen

F 103 ACME Contract Lease Expired &/7/07 8i7i07

| r]1-2012 show 25 v items

4 Click the contract you want to renew.
5 Click the Renewals tab.

General VYendor Financial SLA Lease )] R & Relationship
Renewal History ES
[] pate Entered = Entered By End Date Before  End Date After Effective Date Hotes

Mo dtems available.

6 Click Action > Renew Contract.

Renew Contract

Enter renewal information

Current End Date: 5/7/07

New End Date:  [B/12/07
Effective Date:  [5/12/07

Notes:

[ Apply | [ cancel |

7 Specify a new End Date and Effective Date by clicking the calendar icons and selecting a date.

8 (Optional) Add notes, if any.
9 Click 4pply.

To delete a contract renewal record:

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Contract Management tab.
3 Click Contracts.
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Contracts

New ~

[] ContractiD = Hame Type Status Start Date End Date Parent Contract ID
O 102 First Contract Software Maintenance Active  &/e/07 Evergreen

4 103 ACKME Contract Lease Expired &/7/07 B/750T7

| r]1-20m2 show 25 v items

4 Click the contract with the renewal record that you want to delete.
5 Click the Renewals tab.

General Vendor Financial SLa Lease D R k Relati
Renewal History B3
|:| Date Entered = Entered By End Date Before End Date After Effective Date Hotes

Moy dtems available.

6 Click the renewal record you want to delete.
7 Click Delete.

8.2.8 Relationships Tab

The Relationships tab allows you to associate the contract with the following:

+ Workstation/Server Devices: Add a device by clicking Add and searching for the device.

Then click OK. Delete the device by selecting it and clicking Remove.

+ Network Devices: Add a network device by clicking Add, selecting the device, then clicking

OK. Delete the device by selecting it and clicking Remove.

+ License Entitlements: Seclect a license entitlement and click Remove to sever the relationship.

¢ Users: Add a user by clicking Add, selecting the user name, then clicking OK. Delete the user

by selecting it and clicking Remove.

+ Sites: Add a site by clicking Add, selecting the site name, then clicking OK. Delete the site by

selecting it and clicking Remove.

¢ Cost Centers: Add a cost center by clicking 4dd, selecting the cost center, then clicking OK.

Delete the cost center by selecting it and clicking Remove.

¢ Departments: Add a department by clicking 4dd, selecting the department name, then clicking

OK. Delete the department by selecting it and clicking Remove.
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Figure 8-5 Document Relationships Tab

General Vendor Financial SLA Lease Documents Renewals Relationships

¥

Workstation/Server Devices Advanced

[] Machine = Login MAC Address 1P Address site Department Cost Center

Mo Ttems available,

¥

Network Devices Advanced

[] DHS Hame 1P Address Hame 2 Type Description

Mo jtems available,

¥

License Entitlements

[] Description = Type License Period Term License Status License Quantity

Mo ftems available.

»

Users

[] LastHame = First Hame Middle Hame Phone Humber E-mail Address

Mo ftems available.

»

Sites

[] Description =

Mo ftems available.

»

Cost Centers

[] Description =

Mo ftems available,

»

Departments

[] Description =

Mo ftems avaitable,

8.3 Using Date Notification

The Date Notifications page shows the date notifications that were configured when the contract
was created. Click any existing notification to view or edit the e-mail settings.

*

Section 8.3.1, “Configuring Date Notification Settings,” on page 85

*

*

Section 8.3.3, “Moving a Date Notification Record,” on page 87

*

Section 8.3.4, “Deleting a Date Notification Record,” on page 87

8.3.1 Configuring Date Notification Settings

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Contract Management tab.
3 Click Date Notifications.

Date Motifications

Section 8.3.2, “Creating a Folder for Date Notification Records,” on page 86

[] Hame Field Status Sent Failures Last Hext
[0 ¥4 102 - Original Start Date Original Start Date  In-Progress O BSTOT 976407
<|P‘1'1Df1 show 25 v jtems
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4 Click Action > Default Date Notification Settings.

Default Date Motification Settings
Send Notification Days Before Associated Date
Repeat Motification
Every| tanth v |fDr |3 ‘Momhs
[“IDelete Date Mofification Record When Complete
From: |adm|n|strat0r@novel\.com
Recipients: Cantacts Tao
Additienal
Recipients:
| 0K | | Cancel |

5 Fill in the fields in the Default Date Notification Settings dialog box.
6 Click OK.

8.3.2 Creating a Folder for Date Notification Records

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Contract Management tab.
3 Click Date Notifications.

Date Motifications

New ~ Action ~

[] Hame Field Status Sent Failures Last Hext

[0 #8102 - Original Start Date Original Start Date  In-Progress O BITIOT 96407

4 r]1-10m1 show 25 v items

4 Click New.

New Folder

Mame: ©

| |
Folder: *

‘,"Contra:t Management/Date Notifications |

Description:

Fields markead with an asterisk are required.

| oK | | Cancel |
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5 Specify a name for the folder.
6 Click OK.
8.3.3 Moving a Date Notification Record

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Contract Management tab.

3 Click Date Notifications.
Date Motifications
[] Hame Field Status Sent Failures Last Hext
[ #7102 - Original Start Date Original Start Date  In-Progress 0O BiTIOT 9IGS0T

<|>‘1-1nf1 show 25 v items

4 Select the notification to move.

5 Click Move.

6 Select the new location for the notification record.
7 Click OK.

8.3.4 Deleting a Date Notification Record

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Contract Management tab.
3 Click Date Notifications.

Date Motifications

New ~ Action ~
[] Hame Field Status Sent Failures Last Hext
[0 ¥4 102 - Original Start Date Original Start Date  In-Progress O BSTOT 976407

4 r]1-10m1 show 25+ items

4 Select the notification to delete.
5 Click Delete.

8.4 Using Contract Management Standard
Reports

ZENworks® Control Center includes a variety of reports to help you manage the assets in your
Management Zone. The Contract Management Reports page allows you to view contract data
through a variety of standard and custom reports.

Standard (predefined) reports provide contract information arranged according to the report
configuration.

¢ Section 8.4.1, “Available Standard Reports,” on page 88
¢ Section 8.4.2, “Running and Viewing Reports,” on page 88
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If you have installed the ZENworks Reporting Server, you have access to additional Asset
Management reports. For information, see Chapter 7, “Using Reporting Server Reports,” on
page 71.

8.4.1 Available Standard Reports

ZENworks Control Center includes several predefined reports you can use to view contract data.
The following standard reports are available:

¢ General Contract: Shows a list of contracts with general contract information.

+ Date Details: Shows a list of contracts and key dates.

+ Vendor Details: Shows a list of contracts and vendor information.

+ Financial Details: Shows a list of contracts and key financial information.

¢ SLA Details: Shows a list of service level agreements from all contracts.

¢ Lease Details: Shows a list of contracts and key lease information.

¢ Document Details: Shows a list of documents from all contracts.

¢ Renewal Details: Shows the renewal history event list for all contracts.

¢ Association Details: Shows a list of contracts, along with association counts.

¢ Parent/Child Details: Shows a hierarchical list of contracts and indicates parent/child
relationships.

8.4.2 Running and Viewing Reports

You run a standard report by clicking it. Click the links in the report for more detailed information.
ZENworks Asset Management allows you to export data to another format, view the data as a graph,
change the time period of the report, and change the filter criteria. The following sections provide
more information:

+ “Running a Standard Report” on page 88

+ “Exporting a Report to a Different Format” on page 89

* “Viewing the Report as a Graph” on page 89

Running a Standard Report

In ZENworks Control Center, click the Asset Management tab.
Click the Contract Management tab.

In the Contract Management panel, click Contract Management Reports.

H WODN =

In the Contract Management Standard Reports panel, click the report you want to run.

Reports are listed by name and description. For a list of reports and descriptions, see
Section 6.1.1, “Available Standard Reports,” on page 53.

5 Click the links for more detailed information.

88 ZENworks 10 Asset Management Reference



Exporting a Report to a Different Format

ZENworks Asset Management allows you to export report data to three formats: Excel, CSV, and
PDF.

A OWON -

5
6

In ZENworks Control Center, click the Asset Management tab.

Click the Contract Management tab.

In the Contract Management panel, click Contract Management Reports.

In the Contract Management Standard Reports panel, click the report you want to run.

Reports are listed by name and description. For a list of reports and descriptions, see
Section 6.1.1, “Available Standard Reports,” on page 53.

Click the links in the report for more detailed information.

Export the report by clicking one of the three formats on the bottom of the report.

Viewing the Report as a Graph

Many reports can be viewed as a graph. Three graphical formats are available: bar graph, pie chart,
and line graph. (If this feature is available, Graph appears at the bottom of the report.)

H WO DN =

In ZENworks Control Center, click the Asset Management tab.

Click the Contract Management tab.

In the Contract Management panel, click Contract Management Reports.

In the Contract Management Standard Reports panel, click the report you want to run.

Reports are listed by name and description. For a list of reports and descriptions, see
Section 6.1.1, “Available Standard Reports,” on page 53.

Click Graph on the bottom of the report.

A new window appears with the available graphs.

8.5 Using Contract Management Custom
Reports

ZENworks Control Center allows you to create and run custom reports that you can use to analyze
contract information.

*

*

Section 8.5.1, “Sample Custom Reports,” on page 90

Section 8.5.2, “Running a Custom Report,” on page 90

Section 8.5.3, “Creating a Custom Report,” on page 90

Section 8.5.4, “Scheduling a Custom Report and Sending Notifications,” on page 92
Section 8.5.5, “Configuring E-Mail Addresses for Sending Notifications,” on page 93
Section 8.5.6, “Editing a Custom Report,” on page 94

Section 8.5.7, “Moving a Custom Report,” on page 95

Section 8.5.8, “Deleting a Custom Report or Folder,” on page 96

Section 8.5.9, “Viewing Scheduled Reports by Date and Title,” on page 96

Section 8.5.10, “Importing New Report Definitions,” on page 96
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8.5.1 Sample Custom Reports

ZENworks Asset Management provides four sample custom reports that demonstrate the different
types of contract management reports you can create.

*

*

Active contracts with no associated assets: Shows active contracts that have no associated
assets; that is, no workstation or network devices.

Active Software Maintenance Contracts: Shows the active contracts whose type is software
maintenance.

Contracts with Evergreen Provision: Shows all active contracts with an Evergreen provision.
Contracts with no Attached Documents: Shows all contracts with no attached documents.

Contracts Ending w/in 90 days (no renewal option): Shows all non-renewable contracts
with end dates within 90 days after the run date.

Contracts Ending w/in 90 days (renewal option): Shows all renewable contracts with end
dates within 90 days after the run date.

Contracts Renewed in last 90 days: Shows contracts that have been renewed in the last 90
days.

Expired Contracts: Shows all expired contracts.

Lease Schedules ending w/in 60 days: Shows contracts with a lease schedule and a current
end date within 60 days of the report run date.

Pending Contracts: Shows all the pending contracts.

For information about running one of the sample custom reports, see Section 8.5.2, “Running a
Custom Report,” on page 90.

For information about creating your own custom reports, see Section 8.5.3, “Creating a Custom
Report,” on page 90.

8.5.2 Running a Custom Report

H ODN =

In ZENworks Control Center, click the Asset Management tab.
Click the Contract Management tab.
In the Contract Management panel, click Contract Management Reports.

In the Contract Management Custom Reports panel, click the folder containing the report you
want to run.

The number of reports in each folder is shown in the Report Count column.
Click a report.

The report definition appears. For information on editing the report definition, see
Section 8.5.6, “Editing a Custom Report,” on page 94.

Click Run in the lower left corner.

On the report page, click the various links on the report for additional information. You can
export the report to an Excel, CSV, or PDF format by clicking the corresponding link.

8.5.3 Creating a Custom Report

1

In ZENworks Control Center, click the Asset Management tab.
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2 Click the Contract Management tab.

3 In the Contract Management panel, click Contract Management Reports.

4 1In the Contract Management Custom Reports panel, click the folder where you want to save the
report, or create a new folder by clicking New, specifying a folder name, then clicking OK.

5 In the Custom Reports panel, click New.

Name

Type

Focus

Custom Report Definition - Step 1 of 2: Choose Focus

Contract

(%) General

() Wendar

(7 Financial

O Sevice Level Agreement
() Lease

() Dacuments

ORenewal History

(7 hssociations

Cantinue... | Cancel |

6 Specify a name in the Name field.

7 Select the focus of the report. The options are:

*

*

*

*

*

General

Vendor

Financial

Service Level Agreement
Lease

Documents

Renewal History

Associations

8 Click Continue.
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Custom Report Definition - $tep 2 of 2: Choose columns, column order, and criteria
Name Description
Folder Contract Mlanagement v
Type Contract - General
Columns Auailable Auailable Column Order
Acceptance Date Lo Contract ID L
Account Number Contract Name
Actual Service Level Contract Type
Assoc. Cost Centers Contract Status
Assoc. Departments lIHE Original Start Date lz‘
Assoc. Device Ascets EE Current End Date lz‘
Assoc, Entitlements Evergreen
Assoc, Metwork Device #ssets Total Cast (%)
Assoc, Sites Parent Cantract 1D
Assoc, Users v Parent Contract Name »
Criteria Field Operatar Value
Summary Criteria Summary Field Operatar Value
Back Save Cancel

9 Fill in the following fields:
Name: The name you entered in Step 6 is displayed. You can change it if necessary.
Folder: The folder you selected in Step 4 is displayed. You can change it if necessary.
Description: Specify a description for your report.
Type: Displays the report type you selected.

Columns: From the list on the left, select the data you want to include in your report. Use the
arrow icons to move the selected data to the list on the right. Use Ctrl+click to select more than
one option at a time. Use the up and down icons to arrange how you want the data displayed.

Criteria: Select your filter criteria in the Field, Operator, and Value fields. Use the + icons to
add filters or click the - icon to delete a filter. Click OR or AND to toggle back and forth
between the two operators.

Summary Criteria: Select your summary filter criteria in the Field, Operator, and Value
fields. Use the + icons to add filters or click the - icon to delete a filter. Click OR or AND to
toggle back and forth between the two operators

10 Click Save.

The next time you open the Custom Reports page, the report appears in the Custom Reports
panel.

8.5.4 Scheduling a Custom Report and Sending Notifications

You can schedule a report to run automatically and send out notifications to specified people when
the report is ready.

You must have already defined an SMTP e-mail server if you want to send e-mail notifications. This
is done through the SMTP Settings option (Configuration tab > Management Zone Settings panel >
Event and Messaging > SMTP Settings).

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Contract Management tab.

3 In the Contract Management panel, click Contract Management Reports.
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4 In the Contract Management Custom Reports panel, click the folder containing the report you
want to schedule.

5 Click the report you want to schedule.
6 Click Schedule/Notification.

Schedule ReportfNotification:  Contracts with Evergreen Provision

Start Date
Frequency Yearly ¥
Qutput ® Stored Report Results

(O 5end a Natification (E-mail)
(O Bath

[¥] Send notification £ Store results, only when matching records are found

Maximum Records

Subrmit | Cancel |

7 Fill in the following fields:
Start Date: Click the calendar icon to specify a date.

Frequency: Select how often you want to send the notification: yearly, monthly, weekly, daily,
once, or never.

Qutput: Select whether you want to store the report, send an e-mail notification that the report
is ready, or both. You can also choose to store the results or send a notification only when
matching records are found. For information on configuring e-mail addresses, see

Section 6.2.5, “Configuring E-Mail Addresses for Sending Notifications,” on page 63.

Maximum Records: Specify the maximum number of records to store.
8 Click Submit.

The report runs at the scheduled times.

8.5.5 Configuring E-Mail Addresses for Sending Notifications

You can send notifications to selected people when a custom report is run. To do this, you need to
import the e-mail addresses of those you want to notify into ZENworks Control Center. For
information on sending notifications, see Section 6.2.4, “Scheduling a Custom Report and Sending
Notifications,” on page 61.

The E-mail Addresses panel on the Asset Inventory page allows you to import e-mail addresses that
can be used to send notifications when a custom report is ready, as configured in the report
definition. Previously imported e-mail addresses are listed in the panel, along with the user’s first,
last, and middle name.

To import e-mail addresses:

1 In ZENworks Control Center, click the Configuration tab.
2 Click the Asset Inventory tab.
3 In the E-mail Addresses Panel, click Action > Manage E-mail Addresses.
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Manage E-mail Addresses

Import From Inventary Data b’

Irmport Cancel Delete...

4 1In the Import From field, select either Inventory Data or Comma Separated File.

If you select Inventory Data, the e-mail addresses found in an inventory scan are imported.

If you select Comma Separated File, specify the file location in the E-mail Address File field.
5 Click Import.
6 Click Close.

To delete all e-mail information:

1 In ZENworks Control Center, click Configuration.
2 Click the Asset Inventory tab.
3 Inthe E-mail Addresses Panel, click Action > Manage E-mail Addresses.

Manage E-mail Addresses
Import From Irventory Data v

Import Cancel Deleta...

4 Click Delete.
5 Click OK.

All e-mail information is deleted.

8.5.6 Editing a Custom Report

In ZENworks Control Center, click the Asset Management tab.
Click the Contract Management tab.
Click Contract Management Reports.

H WO DN =

In the Contract Management Custom Reports panel, click the folder containing the report you
want to edit.

5 Click the report.
6 Click Edit in the lower left corner.
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) https:#/137.65.167.172 - Custom Report Definition - Mozilla Firefox

Custom Report Definition
- Ponding Contrasts Description |15 report shows all reports with 3 Status =
Pending.

Folder Contract Management v

Type Contract - General

Columas fwailable fwailable Column Order
Acceptance Date ~ Carttract ID ~
Account Humber Contract Name
Actual Senvios Lewel Contract Type
Assoc, Cost Centers Contract Status
Assoc, Departments [P1[¥] | original start Dt
dssoc, Device Assets [{][H] [current En oot
dssoc, Entitlements Everzreen
Assoc, Network Device Assets Tatal Cast (5)
Assoc, Sites Parent Contract ID
dssoc, Users v Parent Contract Name >

Criteria Field Oty Value
Contract Status v v =

vy @i ey Fel Epariar Value

Save Cancal
Done 137.65.167.172 (&

7 Edit the following fields:

8

Name: The name of the report.
Folder: The folder where you want to save the report.
Description: The description for your report.

Columns: From the list on the left, select the data you want to include in your report. Use the
arrow icons to move the selected data to the list on the right. Use Ctrl+click to select more than
one option at a time. Use the up and down icons to arrange how you want the data displayed.

Criteria: Select your filter criteria in the Field, Operator, and Value fields. Use the + icons to
add filters or click the - icon to delete a filter. Click OR or AND to toggle back and forth
between the two operators.

Summary Criteria: Select your summary filter criteria in the Field, Operator, and Value
fields. Use the + icons to add filters or click the - icon to delete a filter. Click OR or AND to
toggle back and forth between the two operators.

Click Save.

8.5.7 Moving a Custom Report

B WODN =

0 N O O

In ZENworks Control Center, click the Asset Management tab.
Click the Contract Management tab.
In the Contract Management panel, click Contract Management Reports.

In the Contract Management Custom Reports panel, click the folder containing the report or
reports you want to move.

Select the report or reports you want to move.
Click Edit > Move.

Select a new folder location.

Click OK.
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8.5.8 Deleting a Custom Report or Folder

To delete a custom report:

In ZENworks Control Center, click the Asset Management tab.
Click the Contract Management tab.

In the Contract Management panel, click Contract Management Reports.

H ODN -

In the Contract Management Custom Reports panel, click the folder containing the report you
want to delete.

Select the report you want to delete.
6 Click Delete.

To delete a folder (and all reports in the folder):

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Contract Management tab.
3 In the Contract Management panel, click Contract Management Reports.

4 1In the Contract Management Custom Reports panel, select the folder you want to delete.
5 Click Delete.

8.5.9 Viewing Scheduled Reports by Date and Title

Reports that are run on a schedule are stored in a database. You can view these reports either by title
or date. For information on scheduling reports, see Section 6.2.9, “Viewing Scheduled Reports by
Date and Title,” on page 67.

In ZENworks Control Center, click the Asset Management tab.

Click the Contract Management tab.

In the Contract Management panel, click Contract Management Reports.

H ODN =

In the Contract Management Custom Reports panel, click one of the following:
¢ Action > View Scheduled Report Results by Date
* Action > View Scheduled Report Results by Title

The Scheduled Reports by Grouping page opens and shows the saved scheduled custom reports
grouped by date or title and a report count. Click the date or title to open the Scheduled Reports
page, where you can select a report and view it. To delete a group of reports, select the group
and click Delete.

8.5.10 Importing New Report Definitions

If you have defined reports in ZENworks Asset Management 7.5, you can import them into
ZENworks Control Center. You can also re-import reports that have been exported by ZENworks
Control Center. A predefined XML format is needed for import.

To import report definitions:

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Contract Management tab.
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3 In the Contract Management panel, click Contract Management Reports.
4 In the Contract Management Custom Reports panel, click Action > Import New Report
Definition.
Import Custom Report Definition

Query import file:
Import | Cancel |

5 Specify the file in the Query import file field, or click Browse to search.
6 Click Import.

8.6 Setting Report Rights

ZENworks Asset Management report rights allow you to manage each administrator’s rights for
each folder and its reports. Each report folder has rights associated with it, governing all the reports
within that folder. For example, if you have full rights, you can edit a report; but with view/execute
rights, you can only see the report and run it. With ZENworks Asset Management report rights, you
can limit who has access to certain reports and who can edit them. The report folder type, custom or
standard, and the report name are listed along with the rights associated with the folder. The choices
are:

+ Remove all rights: Removes all rights to the folder, so the specified administrator cannot see
it.

+ Assign view/execute rights: Allows the specified administrator to view and execute a report in
the specified folder, but not to edit, move, or delete a report in the folder.

+ Assign full rights: Gives the specified administrator full rights to create, edit, move, and delete
reports. For standard reports, this setting is the same as View/Execute, because you cannot alter
a standard report.

To change inventory report rights:

1 In ZENworks Control Center, click Configuration.
2 In the Administrators panel, click an administrator.

3 In the Administrator Tasks panel, click Asset Management Report Rights.
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Asset Management Report Rights

Folder Type =
Custam Reports
Custam Reports
Custom Reports
Standard Reports
Standard Reports
Standard Reports

[

|

O

O

|

O

O

[[] standard Reports
[] standard Reports
[ standard Reports
[ standard Reports
[[] standard Reports
[ standard Reports
[ standard Reports
O

Standard Reports
1-140f 14

Folder Hame

Software application Usage
software Cormpliance
Contract Management
All Usage

Application Usage
Contract Management
Metwork Software Usage
Other Reports
Purchases

Software Compliance
Software File Usage
Suites

Unreconciled Products

Weh Application Usage

Source
Usage
License Management
Contract Management
Usage
Usage
Contract Management
Usage
License tanagement
License Management
License Management
Usage
License Management
License Management

Usage

4 Select the folders you want to change the rights to.

5 Click one of the following:

Rights

wiewsExecute Rights
wigw/Executs Rights
Wiew/Execute Rights
wiewsExecute Rights
wigw/Executs Rights
Wiew/Execute Rights
wiewsExecute Rights
wiewsExecute Rights
wigw/Executs Rights
Wiew/Execute Rights
wiewsExecute Rights
wigw/Executs Rights
Wiew/Execute Rights
wiewsExecute Rights

show 20 v items

»

¢ FEdit > Remove All Rights
¢ FEdit > Assign View/Execute Rights
¢ Edit > Assign Full Rights
The change is reflected in the Rights column.

8.7 Adding and Associating Documents

ZENworks Asset Management allows you to add documentation to entitlements, contracts, and
purchase summary records to help establish proof of ownership. It’s a two-step process:

+ Section 8.7.1, “Adding Documents,” on page 98

+ Section 8.7.2, “Associating Documents,” on page 99

8.7.1 Adding Documents

In ZENworks Control Center, click the Asset Management tab.
Click the Documents tab.

3 In the Documents panel, click New > Upload Document to open the Upload New Document
Wizard. Complete the wizard by using information from the following table to fill in the fields:

Wizard Page Details

Specify Document File to Add page Specify the file in the File Name field or click

Browse to search.
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Wizard Page

Details

Document File Information page

New Document Summary

Fill in the following fields:
Document ID: Specify a file ID.

Local Path: This field displays the path of the
file.

Source Location: Specify the location of the
source file.

As-Of Date: Click the calendar icon to select a
date.

Description: Add a description, if needed.

Review the data entered. Use the Back button to
make corrections. Click Finish to upload the
document.

To move a document:

1 In ZENworks Control Center, click the Asset Management tab.

2 Click the Documents tab.

3 Select a document to move.

4 Select a destination folder in the Move Document(s) dialog box.

5 Click OK.

To delete a document or folder:

1 In ZENworks Control Center, click the Asset Management tab.

2 Click the Documents tab.

3 Select a document or folder to delete.

4 Click Delete.

8.7.2 Associating Documents

To associate documents with entitlements, see Section 5.3.1, “Creating License Entitlements,” on

page 44.

To associate documents with contracts, see Section 8.2.6, “Documents Tab,” on page 81.

To associated documents with summary purchase records, see Section 2.3, “Creating Purchase

Summary Records,” on page 21.
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Using Software Collections

Software Collections allow you to consolidate products into a single collection, making it easier to
keep track of compliance.

Managing your software collection involves three tasks:

¢ Section 9.1, “Creating a Software Collection,” on page 101
¢ Section 9.2, “Deleting a Software Collection,” on page 102

¢ Section 9.3, “Moving a Software Collection,” on page 102

9.1 Creating a Software Collection

1 In ZENworks Control Center, click the Asset Management tab.

2 In the License Management panel, click Software Collections.

Software Collections \0\ Search »
Name:
[] Hame
: .
[ @) acHE Graphics 12 [Windows Type:
1-10f1 show 25 v items Al Types 3
Manufacturer:
Ay b
Platform:
Any v

[include subfolders

Search Reset

3 Click New > Software Collection to open the Create New Software Collection Wizard.
Complete the wizard by using information from the following table to fill in the fields.

Wizard Page Details

General Information page Fill in the following fields:

Manufacturer: Specify the name of the
manufacturer.

Product: Specify the product name.
Version: Specify the product version.
Platform: Specify either Windows or Mac.
Notes: Add notes, if any.

New Software Collection Summary page Review the summary data. Click Back to make
changes.

4 (Optional) Select Define Additional Properties to add member products to the software
collection after you click Finish.
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5 Click Finish to create the software collection. If you selected Define Additional Properties in
Step 4, continue with Step 6.

6 Add member products to the software collection.

6a Click Add > Installed Discovered Product or Add > Any Discovered Product, depending
on what you want to do.

6b Select the products you want to add, then click OK.

9.2 Deleting a Software Collection

1 In ZENworks Control Center, click the Asset Management tab.
2 Click Software Collections.

Software Collections @, Search »
dli —
; .
O @) sCcHE Graphics 12 [Windows Type:
1-1af1 hi 25 v it

4 ‘ » ‘ o shouw items A”Types 3
Manufacturer:
Any e
Platform:
Any v

[include subfolders

Reset

3 In the Software Collections panel, select the collections you want to delete.
4 Click Delete.

9.3 Moving a Software Collection

1 In ZENworks Control Center, click the Asset Management tab.
2 Click Software Collections.

Software Collections @, Search b

Name:

iz —

: .
[ @ acwE Graphics 12 [Windows Type:
1-1af1 h 25 = it

4 ‘ » ‘ o shouw 1tems A”Types 3
Manufacturer:
Any -
Platform:
Ay v
[include subfolders

102 ZENworks 10 Asset Management Reference



Software Collections @, Search

¥

Name:
dli —
; .

O @) sCcHE Graphics 12 [Windows Type:

4] p[1-10f1 show 25 items Al Types <
Manufacturer:
Any e
Platform:
Any v

[include subfolders

3 In the Software Collections panel, select the collections you want to move.
4 Click Move.

5 Select a target folder in the Move Software Collection(s) dialog box.
6 Click OK.
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Monitoring Software Usage

ZENworks® Control Center includes a variety of reports to help you make asset management
decisions. Being able to see how often a product is used, for example, could help you make
decisions on whether to buy additional licenses or reduce their number. The Software Usage page
allows you to monitor software usage through a variety of standard and custom reports. This section
includes the following topics:

¢ Section 10.1, “Using Software Usage Standard Reports,” on page 105

¢ Section 10.2, “Using Software Usage Custom Reports,” on page 109

¢ Section 10.3, “Setting Report Rights,” on page 116

¢ Section 10.4, “Monitoring Web Application Usage,” on page 117
If you have installed the ZENworks Reporting Server, you have access to additional Asset

Management reports. For information, see Chapter 7, “Using Reporting Server Reports,” on
page 71.

10.1 Using Software Usage Standard Reports

Standard (predefined) reports scan your software usage data and arrange the data according to the
report configuration.

¢ Section 10.1.1, “Available Standard Reports,” on page 105

¢ Section 10.1.2, “Running a Standard Report,” on page 106

10.1.1 Available Standard Reports

ZENworks Control Center includes several predefined reports you can use to analyze software
usage in your Management Zone. These reports are grouped according to their function. The
available reports are as follows:

+ Application Usage: Reports focusing on application usage.

+ Total Application Usage by Product: Shows the total local and served application usage
grouped by product.

+ Total Application Usage by User: Shows the total local and served application usage
grouped by user.

+ Total Application Usage by Device: Shows the total local and served application usage
grouped by device.

+ Local Application Usage by Product: Shows local application usage grouped by
product.

¢ Local Application Usage by User: Shows local application usage grouped by user.
+ Local Application Usage by Device: Shows local application usage grouped by device.

+ Served Application Usage by Product: Shows served application usage grouped by
product.
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+ Served Application Usage by Server: Shows served application usage grouped by
server.

+ Served Application Usage by User: Shows served application usage grouped by user.

+ Served Application Usage by Device: Shows served application usage grouped by
device.

+ Usage Collection History: Shows a history of data collection.
+ Web Application Usage: Reports focusing on Web application usage.

+ Web Application Usage by Application: Shows Web application usage grouped by
application.

+ Web Application Usage by User: Shows Web application usage grouped by user.
+ Web Application Usage by Device: Shows Web application usage grouped by device.

+ Software File Usage: Reports focusing on software file usage. These reports are useful in
determining software application usage for products not recognized by the ZENworks
knowledgebase. For more information on the ZENworks knowledgebase and local software
products (products not recognized by the knowledgebase), see ZENworks 10 Configuration
Management Asset Inventory Reference.

+ Software File Usage by Category: Shows a count of software files grouped by category
(All, Other, Ancillary), with links to lists of the files.

+ Software File Usage by Manufacturer: Shows a count of software files grouped by
manufacturer, with links to lists of the files.

+ Software File Usage by Device: Shows a count of software files grouped by device, with
links to lists of the files.

+ Network Software Usage: Usage reports focusing on software launched from a network drive.

+ Network Software Usage by Product: Shows network software usage grouped by
product.

+ Network Software Usage by Server: Shows network software usage grouped by server.
+ Network Software Usage by User: Shows network software usage grouped by user.
+ Network Software Usage by Device: Shows network software usage grouped by device.

¢ All Usage: Reports that focus on total application usage, including local, served, Web
applications, and network usage.

+ All Usage by User: Shows all usage grouped by user.
+ All Usage by Device: Shows all usage grouped by device.

10.1.2 Running a Standard Report

You run a standard report by clicking it. ZENworks Asset Management allows you to export data to
another format, view the data as a graph, change the time period of the report, and change the filter
criteria. The following sections provide more information:

¢ “Running a Report” on page 107

+ “Exporting a Report to a Different Format” on page 107

+ “Viewing the Report as a Graph” on page 107
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¢ “Changing the Time Period for a Report” on page 108
¢ “Changing the Filter Criteria for a Report” on page 108

Running a Report

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Software Usage tab.

3 In the Software Usage Standard Reports panel, click the folder containing the report you want
to run.

Reports are listed by name and description. For a list of reports and descriptions, see
Section 10.1.1, “Available Standard Reports,” on page 105.

4 (Optional) Select how you want to filter your search.

Grouping Criteria
®7Zone
OFolder
OGroup

O Demagraphic

You can limit the scope of the report data by any of the following:
¢ Zone: Select Zone to collect data from the entire Management Zone.
+ Folder: Select Folder and specify a folder name to gather data about that folder.
¢ Group: Select Group and specify a group name to gather data about that group.

+ Demographic: Select Demographic, then select the criteria you want to use to filter the
data.

5 Click the report to run it.

6 Click the links for more detailed information.

Exporting a Report to a Different Format

ZENworks Asset Management allows you to export report data into three formats: Excel, CSV, and
PDF.

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Software Usage tab.

3 In the Software Usage Standard Reports panel, click the folder containing the report you want
to run.

4 Click the report to run it.
5 Export the report to by clicking one of the three formats on the bottom of the report.

Viewing the Report as a Graph

Many reports can be viewed as a graph. Three graphical formats are available: bar graph, pie chart,
and line graph. (If this feature is available, Graph appears at the bottom of the report.)

1 In ZENworks Control Center, click the Asset Management tab.
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2 Click the Software Usage tab.

3 In the Software Usage Standard Reports panel, click the folder containing the report you want
to run.

4 Click the report to run it.
5 Click Graph on the bottom of the report.

A new window appears with the available graphs.

Changing the Time Period for a Report

For greater flexibility, you can change the time period of some reports. (If this feature is available,
Change Time Period appears at the bottom of the report.) You can select from the following time
periods:

¢ Previous Month

¢ Previous 3 Months

¢ Previous 6 Months

¢ Previous 12 Months

¢ All History in Database
To change the time period:

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Software Usage tab.

3 In the Software Usage Standard Reports panel, click the folder containing the report you want
to run.

4 Click the report to run it.
5 Click Change Time Period.

Report Filters

Time Period Frevious 3 Months M

6 Sclect an interval in the Time Period field.
7 Click Apply.

The report is run again and the new time period is shown on the top left of the report.

Changing the Filter Criteria for a Report

Many reports allow you to change the report filter criteria. (If this feature is available, Change Time
Period/Filter appears at the bottom of the report.)

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Software Usage tab.

3 In the Software Usage Standard Reports panel, click the folder containing the report you want
to run.
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4 Click the report to run it.
5 Click Change Time Period/Filter on the bottom of the report.

Report Filters
Time Period Previous 3 Months he

Detail @ Uzed hpplications Only
O Unused Applications Only
O bpplications

6 Select an interval in the Time Period field.
7 Select one of the following filters:

¢ Used applications only

¢ Unused applications only

+ All applications
8 Click Apply.

10.2 Using Software Usage Custom Reports

ZENworks Control Center allows you to create and run custom reports that you can use to analyze
software usage in your Management Zone. These sections provide more information:
¢ Section 10.2.1, “Available Custom Reports,” on page 109
¢ Section 10.2.2, “Running a Custom Report,” on page 110
¢ Section 10.2.3, “Creating a Custom Report,” on page 110
¢ Section 10.2.4, “Scheduling a Custom Report and Sending Notifications,” on page 111
¢ Section 10.2.5, “Configuring E-Mail Addresses for Sending Notifications,” on page 112
¢ Section 10.2.6, “Editing a Custom Report,” on page 113
¢ Section 10.2.7, “Moving a Custom Report,” on page 114
¢ Section 10.2.8, “Deleting a Custom Report or Folder,” on page 115
¢ Section 10.2.9, “Viewing Scheduled Reports by Date and Title,” on page 115
¢ Section 10.2.10, “Importing New Report Definitions,” on page 115

10.2.1 Available Custom Reports

ZENworks Asset Management provides four sample custom reports that demonstrate the different
types of software usage reports you can create.

¢ Software applications not used in 90 days: Shows the applications that haven’t been used in
the previous 90 days.

+ Software usage on virtual machines: Shows software usage on virtual machines in the
Management Zone.
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+ Workstations with suspicious software used within 7 days: Shows the workstations with
suspicious software that has been used in the previous 7 days.

10.2.2 Running a Custom Report

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Software Usage tab.

3 In the Software Usage Custom Reports panel, click the folder containing the report you want to
run.

The number of reports in each folder is shown in the Report Count column.
4 Click a report.

The report definition appears. For information on editing the report definition, see
Section 10.2.6, “Editing a Custom Report,” on page 113.

5 Click Run in the lower left corner.

On the report page, click the various links on the report for additional information. You can
export the report to an Excel, CSV, or PDF format by clicking the corresponding link.

10.2.3 Creating a Custom Report

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Software Usage tab.

3 In the Software Usage Custom Reports panel, click the folder where you want to save the
report, or create a new folder by clicking New, specifying a folder name, then clicking OK.

4 In the Custom Reports panel, click New.

Custom Report Definition - $tep 1 of 2: Choose Type and Focus

Hame |

(%) Total Software Usage
O Local Software Usage
O Served Software Usage
OWeb Software Usage

O Software File Usage

(@] Metwork Software Usage

Type

® Usage [Server Dew Details)
O Usage [Remote Dev Details)

Focus

Cantinue... | Cancel |

5 Specify a name in the Name field.
6 Select the report type. The types are:

*

Total software usage

*

Local software usage

*

Served software usage

*

Web software usage
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+ Software file usage

+ Network software usage
7 Select the focus of the report.
8 Click Continue.

Custom Report Definition - Step 2 of 2: Choose columns, column order, and criteria

Name Standard Description
Folder Software Application Usage hd
Type Total Software Application Usage
Columns Available Available Column Order
Additional SW Info ~ Product Manufacturer
App User Email Product Name
App User Fax Product Yersion
App User First Mame Hours Active (Local) (Summary)
App User Is Deleted E‘@ Number of Lacal Users E
App User Last Name EE Hours Active (Served) (Summary) lz‘
App User Middle Name Mumber of Served Users
App User Name
App User Phone
App User Phone(2) w
Criteria Field Operator Value
Device is Deleted v - Ho AND =
Product Is Delsted v - Mo =
Summary .
Criteria Summary Field Operator Yalue
Hours Used (Local) {Summary) v | not= v o =
Back Save Cancel

9 Fill in the following fields:

Name: The name you entered in Step 5 is displayed. You can change it if necessary.
Folder: The folder you selected in Step 3 is displayed. You can change it if necessary.
Description: Specify a description for your report.

Type: Displays the report type you selected.

Columns: From the list on the left, select what data you want to include in your report. Use the
arrow icons to move the selected data to the list on the right. Use Ctrl+click to select more than
one option at a time. Use the up and down icons to arrange how you want the data displayed.

Criteria: Select your filter criteria in the Field, Operator, and Value fields. Use the + icons to

add filters or click the - icon to delete a filter. Click OR or AND to toggle back and forth
between the two operators.

Summary Criteria: Select your summary filter criteria in the Field, Operator, and Value
fields. Use the + icons to add filters or click the - icon to delete a filter. Click OR or AND to
toggle back and forth between the two operators

10 Click Save.

The next time you open the Custom Reports page, the report appears in the Custom Reports
panel.

10.2.4 Scheduling a Custom Report and Sending Notifications

You can schedule a report to run automatically and send out notifications to specified people when
the report is ready.

Monitoring Software Usage 111



You must have already defined an SMTP e-mail server if you want to send e-mail notifications. This
is done through the SMTP Settings option (Configuration tab > Management Zone Settings panel >
Event and Messaging > SMTP Settings).

1 In ZENworks Control Center, click the Asset Management tab.

2 Click the Software Usage tab.

3 In the Software Usage Custom Reports panel, click the folder containing the report you want to
schedule.

4 Click the report you want to schedule.
5 Click Schedule/Notification.

Schedule ReportfNotification:  SW Usage on ¥irtual Machines

Start Date
Frequency Yearly ¥
Qutput ® Stored Report Results

OSend a Motification (E-mail)
() Both

[¥] Send notification ¢ Store results, only when matching records are found

Maximum Records

Submit | Cancel |

6 Fill in the following fields:
Start Date: Click the calendar icon to specify a date.

Frequency: Select how often you want to send the notification: yearly, monthly, weekly, daily,
once, or never.

Output: Select whether you want to store the report, send an e-mail notification that the report
is ready, or both. You can also choose to store the results or send a notification only when
matching records are found. For information on configuring e-mail addresses, see

Section 10.2.5, “Configuring E-Mail Addresses for Sending Notifications,” on page 112.

Maximum Records: Specify the maximum number of records to store.
7 Click Submit.

The report runs at the scheduled times.

10.2.5 Configuring E-Mail Addresses for Sending Notifications

You can send notifications to selected people when a custom report is run. To do this, you need to
import the e-mail addresses of those you want to notify into ZENworks Control Center. For
information on sending notifications, see Section 10.2.4, “Scheduling a Custom Report and Sending
Notifications,” on page 111.

The E-mail Addresses panel on the Asset Inventory page allows you to import e-mail addresses that
can be used to send notifications when a custom report is ready, as configured in the report
definition. Previously imported e-mail addresses are listed in the panel, along with the user’s first,
last, and middle name.

To import e-mail addresses:

1 In ZENworks Control Center, click the Configuration tab.
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2 Click the Asset Inventory tab.
3 Inthe E-mail Addresses Panel, click Action > Manage E-mail Addresses.

Manage E-mail Addresses
Import From Irventory Data v

Import Cancel Delete

4 1In the Import From field, select either Inventory Data or Comma Separated File.

If you select Inventory Data, the e-mail addresses found in an inventory scan are imported.

If you select Comma Separated File, specify the file location in the E-mail Address File field.
5 Click Import.
6 Click Close.

To delete all e-mail information:

In ZENworks Control Center, click Configuration.

Click the Asset Inventory tab.

In the E-mail Addresses Panel, click Action > Manage E-mail Addresses.
Click Delete.

Click OK.

All e-mail information is deleted.

a o O N =

10.2.6 Editing a Custom Report

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Software Usage tab.

3 In the Software Usage Custom Reports panel, click the folder containing the report you want to
edit.

4 Click the report.
5 Click Edit in the lower left corner.
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Custom Report Definition

Hame SW Usage on Wirtual Machines

Folder Software Application Usage

Type Local Software Application Usage
Columns dvailable
Additional 5W Info
App Starts (Summary)
App User Email
App User Fax
App User First Name
App User Is Deleted
App User Last Mame
App User ihiddle Mame
App User Mame
App User Phone
Criteria Field
Device Is Deleted A
Product Is Deleted Ad
Device iz Wirtual v
Summary

5 Field
Criteria ammany e

Run Time Hours (Summary)

Save I Cancel

6 Edit the following fields:

7

Name: The name of the report.

~

Description

huailable

) Product Manufacturer
Product Name
Product Version

Fun Time Hours (Summary)

lE Active Hours (Summary)
EE Instances (Summary)

Qperator

Operator

not = ~| [0

Folder: The folder where you want to save the report.

Description: The description for your report.

<

<

<

Softuare with usage, running on wirtual machines,

Column Order
2]
L4

ao [ [E
ao (][]
HE]
HE

Columns: From the list on the left, select the data you want to include in your report. Use the
arrow icons to move the selected data to the list on the right. Use Ctrl+click to select more than
one option at a time. Use the up and down icons to arrange how you want the data displayed.

Criteria: Select your filter criteria in the Field, Operator, and Value fields. Use the + icons to
add filters or click the - icon to delete a filter. Click OR or AND to toggle back and forth

between the two operators.

Summary Criteria: Select your summary filter criteria in the Field, Operator, and Value
fields. Use the + icons to add filters or click the - icon to delete a filter. Click OR or AND to
toggle back and forth between the two operators.

Click Save.

10.2.7 Moving a Custom Report

1

w N

In ZENworks Control Center, click the Asset Management tab.

Click the Software Usage tab.

In the Software Usage Custom Reports panel, click the folder containing the report or reports

you want to move.

Select the report or reports you want to move.

Click Edit > Move.
Select a new folder location.
Click OK.
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10.2.8 Deleting a Custom Report or Folder

To delete a custom report:

1 In ZENworks Control Center, click the Asset Management tab.
2 Click the Software Usage tab.

3 In the Software Usage Custom Reports panel, click the folder containing the report you want to
delete.

4 Select the report you want to delete.
5 Click Delete.

To delete a folder (and the reports in the folder):

1 In ZENworks Control Center, click the Asset Management tab.

2 Click the Software Usage tab.

3 In the Software Usage Custom Reports panel, select the folder you want to delete.
4 Click Delete.

10.2.9 Viewing Scheduled Reports by Date and Title

Reports that are run on a schedule are stored in a database. You can view these reports either by title
or date. For information on scheduling reports, see Section 10.2.4, “Scheduling a Custom Report
and Sending Notifications,” on page 111.

To view a scheduled report by date or title:

1 In ZENworks Control Center, click the Asset Management tab.

2 Click the Software Usage tab.

3 In the Software Usage Custom Reports panel, click one of the following:
¢ Action > View Scheduled Report Results by Date
* Action > View Scheduled Report Results by Title

The Scheduled Reports by Grouping page opens and shows the saved scheduled custom reports
grouped by date or title and a report count. Click the date or title to open the Scheduled Reports
page, where you can select a report and view it. To delete a group of reports, select the group
and click Delete.

10.2.10 Importing New Report Definitions

If you have defined reports in ZENworks Asset Management 7.5, you can import them into
ZENworks Control Center. You can also re-import reports that have been exported by ZENworks
Control Center. A predefined XML format is needed for import.

To import report definitions:

1 In ZENworks Control Center, click the Asset Management tab.
2 In the Software Usage Custom Reports panel, click Action > Import New Report Definition.
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Import Custom Report Definition

Browse...

Query import Ffile:

Import | Cancel |

3 Specify the file in the Query import file field, or click Browse to search.
4 Click Import.

10.3 Setting Report Rights

ZENworks Asset Management report rights allow you to manage each administrator’s rights for
each folder and its reports. Each report folder has rights associated with it, governing all the reports
within that folder. For example, if you have full rights, you can edit a report; but with view/execute
rights, you can only see the report and run it. With ZENworks Asset Management report rights, you
can limit who has access to certain reports and who can edit them. The report folder type, custom or
standard, and the report name are listed along with the rights associated with the folder. The choices
are:

+ Remove all rights: Removes all rights to the folder, so the specified administrator cannot see
it.

+ Assign view/execute rights: Allows the specified administrator to view and execute a report in
the specified folder, but not to edit, move, or delete a report in that folder.

+ Assign full rights: Gives the specified administrator full rights to create, edit, move, and delete
reports. For standard reports, this setting is the same as View/Execute, because you cannot alter
a standard report.

To change inventory report rights:

1 In ZENworks Control Center, click Configuration.
2 In the Administrators panel, click an administrator.

3 In the Administrator Tasks panel, click Asset Management Report Rights.

Asset Management Report Rights #
Folder Type = Folder Hame Source Rights
Custom Reports Software application Usage Usage wiewsExecute Rights

Custam Reports
Custom Reports
Standard Reports
Standard Reports
Standard Reports

[

|

O

O

|

O

O

[[] standard Reports
[] standard Reports
[ standard Reports
[ standard Reports
[[] standard Reports
[ standard Reports
[ standard Reports
O

Standard Reports
1-140f 14

software Cormpliance
Contract Management
All Usage

Application Usage
Contract Management
Metwork Software Usage
Other Reports
Purchases

Software Compliance
Software File Usage
Suites

Unreconciled Products

Weh Application Usage

License Management

Contract Management
Usage

Usage

Contract Management
Usage

License tanagement

License Management

License Management

Usage

License Management

License Management

Usage

4 Select the folders you want to change the rights to.
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Wiew/Execute Rights
wiewsExecute Rights
wigw/Executs Rights
Wiew/Execute Rights
wiewsExecute Rights
wiewsExecute Rights
wigw/Executs Rights
Wiew/Execute Rights
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wigw/Executs Rights
Wiew/Execute Rights
wiewsExecute Rights

show 20 v items



5 Click one of the following:
¢ FEdit > Remove All Rights
* Edit > Assign View/Execute Rights
* Edit > Assign Full Rights
The change is reflected in the Rights column.

10.4 Monitoring Web Application Usage

ZENworks Asset Management also allows you to monitor Web application usage. Web applications
must first be defined, then you can use the reports in the Web Application folder on the Software
Usage page to track usage. The Web Applications panel displays the following information:

*

Manufacturer: The manufacturer of the Web application.

*

Application: The name of the Web application.

*

Version: The version of the Web application.

+ Last Modified: The date the Web application definition was last modified.

Figure 10-1 Web Applications Panel

More information is contained in the following sections:

¢ Section 10.4.1, “Defining a Web Application,” on page 117
¢ Section 10.4.2, “Editing a Web Application Definition,” on page 118

10.4.1 Defining a Web Application

1 In ZENworks Control Center, click the Configuration tab.
2 Click the Asset Management tab.

3 In the Web Applications panel, click New to open the Create New Web Application Wizard.
Complete the wizard by using the information in the following table to fill in the fields.
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Wizard Page

Details

Application Naming page

Application Recognition
page

Summary page

Fill in the following fields:

Manufacturer: The manufacturer of the Web application.
Application: The application name.

Version: The version of the application.

This page allows you to specify the window title bar text for the
application.
1. Specify a name in the Window Title(s) field.
2. Click Add.
3. Repeat for additional values. Use the Edit and Remove buttons to
change or delete values.

Review your data. Use the Back button to edit the specified values.

4 Click Finish.

10.4.2 Editing a Web Application Definition

1 In ZENworks Control Center, click the Configuration tab.

2 Click the Asset Management tab.

3 In the Web Applications panel, click the name of the application you want to edit.

Details

—Application Maming

Manufacturer: ACME
Application: Graphics 1
Yersion: 3
—Application Recognition
Window Title(s):

Add
Edit

Remove

0K

Cancel

4 In the Details panel, edit the fields using information found in the table in Step 3 on page 117.

5 Click OK or Apply.
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Using Administrator-Defined
Fields

Administrator-defined fields allow you to add custom fields to contracts and to licensed products.
The following sections contain more information:

¢ Section 11.1, “About Administrator-Defined Fields,” on page 119

¢ Section 11.2, “Creating an Administrator-Defined Field,” on page 119

¢ Section 11.3, “Editing an Administrator-Defined Field,” on page 120

11.1 About Administrator-Defined Fields

Administrator-defined fields allow you to add custom fields to further define contracts and licensed
products. For example, you could add Cost Center to a contract’s general information.

The Administrator-Defined Fields panel shows the type of field (either Contract or Licensed
Product) and the number of custom fields in each category.

11.2 Creating an Administrator-Defined Field

Whether you want to create a Contract or Licensed Product administrator-defined field, the steps are
the same.
1 In ZENworks Control Center, click Configuration, then click the Asset Management tab.

2 In the Administrator-Defined Fields panel, click the type of field you want to create: Contract
or Licensed Product.

3 Click New to open the New Administrator-Defined Field Wizard. Complete the wizard by
using information from the following table to fill in the fields:
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Wizard Page

Details

General Information page

Choice List Values page

Field Summary page

Fill in the following fields:
Type: Filled in by default depending on the type of field you selected.

Name: Specify the name of the administrator-defined field. This field
is required.

Default Value: Specify the default value of the field.

Data Type: Select the type of data allowed in the field: Character,
Integer, Decimal, or Date.

Size: Specify the maximum number of alphanumeric characters
allowed in the field. This applies only to character-type fields.

Edit Type: Allows greater flexibility in entering and selecting field
values. There are three options you can select:

+ Edit: Allows you to enter a value or edit the default value.
+ List: Allows you to select a value from a list of possible choices.

¢ Combo: Allows you to enter a value or select from a list.

Edit Mask: Select a format from the Edit Mask field list to restrict how
a value is entered. The choices are phone, time, and currency. This
applies only to character-type fields.

This page appears if you chose List or Combo as the Edit Type.

To create a list of choices:
1. Specify a value in the Choice List Values field.
2. Click Add. Repeat for additional values.

Edit: Select a value and click Edit to change it.
Remove: Select a value and click Remove to delete it.

Import: Click Import to open the Import Choice List Values dialog box
where you can specify a file to import.

Review the data. Use the Back button to go back to a previous page to
edit any fields.

4 Click Finish to create the new administrator-defined field.

11.3 Editing an Administrator-Defined Field

1 In ZENworks Control Center, click Configuration, then click the Asset Management tab.

2 In the Administrator-Defined Fields panel, click the type of field you want to edit: Contract or

Licensed Product.

The Fields panel shows the following information:

Name: The name of the field.

Data Type: The data type, either character, integer, decimal, or date.

Size: The number of alphanumeric characters. This applies only to character-type fields.
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Edit Type: Specifies how the user enters a response. The values are Edit, List, and Combo.
Default Value: The value that is specified when the field is created.
Internal Name: The field’s internal ID.
3 Click the field you want to edit.
4 Edit the fields in the Field Details panel.
The fields are described in the table in Step 3 on page 119.
5 Click OK or Apply.
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Documentation Updates

This section contains information on documentation content changes that were made in this Asset
Management Reference for Novell® ZENworks® 10 Configuration Management SP2.

The documentation for this product is provided on the Web in two formats: HTML and PDF. The
HTML and PDF documentation are both kept up-to-date with the changes listed in this section.

If you need to know whether a copy of the PDF documentation that you are using is the most recent,
the PDF document includes a publication date on the title page.

The documentation was updated on the following date:

¢ Section A.1, “January 7, 2010,” on page 123
¢ Section A.2, “May 27, 2009: SP2 (10.2),” on page 123

A.1 January 7, 2010

Updates were made to the following sections:

Location Update

Section 2.1.1, “Import Files,” Updated information about import file format, including addition of
on page 14 maximum field lengths for import file fields.

A.2 May 27, 2009: SP2 (10.2)

Updates were made to the following sections:

Location Update

Chapter 5, “Creating Updated information and screen shots to reflect that software usage data
Licensed Products,” on is now displayed on License Management pages in the ZENworks Control
page 35 Center. Previously, this information was available only by generating a

software usage report.

Section 5.1.4, “License Added information about allocating licenses by device and demographic

Allocations,” on page 41 data (site, department, or cost center). For example, you can allocate a
license specifically to WorkstationA, WorkstationB, and you can allocate
licenses to workstations at Site1.

Section 6.4, “Excluding Added information about how to turn off the displaying of software usage
Software Usage Data from data in License Management reports.
Reports,” on page 70

Documentation Updates
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