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[[ZENworks 10 Configuration
Management & X T LEHE 1)
27 LR @ Tintroduction to
ZENworks System
Updates(ZENworks > X 7L&F
FOHE) #ERLTLIESE
LY,

ZENworks 10 Configuration
Management (10.0.1: * T4 7 &
FUEFHU)—R ) ROLT
nhOEHDEE, LIy
A b=)LLT=Y—ZEEMIZ
N—2321002(127 v TT7—
FENFET,

o J—2D—EDHANT VTS
F—rEhTWRES, &
LWW—nEL VR =)L
ITBE,. TYTTF— M
V—UHDOEYDTINA R
IZREIT BRI, —N\IF
B#MIZ7y TT—FrEh
9,

¢ BRESATWBTY TT—
FRF—UMNIRTETL
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NLS_NCHAR_CHARACTERSET /A5 4 —#% % AL16UTF16 [ZERET 2 E
AHYET,
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ARL—TFT1 25 M
LA T L :Windows
H—/\

Windows Server 2008 Core |3 EEX & T
INADTSy b TA—LELTIEY
R—brEhTWERA, hlE,
Windows Server 2008 Core Tld .NET
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*
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NetWare® 5.1, 6. 6.5

OES (NetWare)

Red Hat Enterprise Linux 2.1 ~ 4.x

Solaris 2.6 ~ 10 Sun SPARC (32 £ & U 64 Ew )
SUSE Linux Enterprise Server 8.0 ~ 10 (§RXTHDI T3 Y)
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Windows Server 2003 SP1 Ent x86. x86-64
Windows Server 2003 SP1 Std x86. x86-64
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FARUV—TF 4 VFVRT .
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*
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+ Windows Server 2003 SP2 x86. x86-64
+ Citrix XenApp MetaFrame XP
+ Citrix XenApp Presentation Server 4.0
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ARV M) DHE ZENworks 10 Configuration Management < k7 —42 (24 X b—JL
Ta—)L Lizb. BISRLETNSAREA R MYIZEDD=HIZ, TOE

CA—EFIZRLETNARIZA VR M=ILT ELENHY T, M
IZ2ULZTIE. [ZENworks 10 Configuration Management 7 4 X h/81) . B
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Fl ESBLTLEEL,
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¢ /unix
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*
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AADT A A N—)L]

¢ 65—V 333 Linuxk 7794~V —"DT7 A A h—)b|

¢ 67 X—=TDEVa34 [Linuxk V774 DT A A R—)1)]

31 ZENworks VI F)x7DELWWT A4 VR
F—ILIEFF

ZENworks V7 Ny = 7 Z#EHY — OBBR LT a U R— 2 M (T TA~ U = 0F
HRT ASA R EYDOT oA A =T DB, FrEDFIRICHE > METH Y £
VR

7277 L. ZENworks ¥ 7 N7 = 7 A& Y — L DT _RTDOa R —R 2 b b EEICHIE
T 5 (BREN ORERMIZ ZENworks ZHIFRT 5 ) & 1E. A A b—VIEfF & I3 DJEF
TY T 2T BT oA A = NTHILEHELET, 2F0, kO LHIITHRD F
KR

1. Adaptive Agent & & EHKIRT NA ANLT A VA =L LET,

2. T—=HAR=ADTTA< P —=RLHND, T RTCOTTA <V —R"ET AR
= LET, T—FRXR=ADT T A<V H— L, fAIAH ZENworks 7 — & ~X—
AHEBRARNLTWDHEDTT, Floid, #MB ZENworks 7 — X X— 2 &2 H L T\ 5
BEE. T A VA M=V ENTHRA DT T A~ U —_TT,
T—EARXR=ADTFTA< Y —=ROFHIT X TOTFTA~ YV —R"ET A A F—
I LignE, T—HER=ADTTA <P —NREHIERLIZEXIZ, 206D T4~
U — N[ZINL L, ZENworks 1> b — L =BT A VA =L TERL
AU B

3 F AR AD TG A = VP BT oA A h— LET
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3.2 Windows 754 XYY —/\, Y7514 F,. B
—® &
EXRTINAADT AR =)L
TNA AR T NA AT DA ZENworks Y 7 7 = 7 % Windows %7 Z
A RNNDET oA VA M=LVTHEIT, VT T VOKE(A A=V T, avTry, 2
L7 a YT AL ANLHIBRESNZHZIZREL T, 7oA VA —NT T T hEHE
1TTH0ENH Y 4, %EID Windows FFGET A ANBHIBRENTZ Z & 2R+
L2, @maEsod T A arE2F T v LET, EOFEF =g 3
(T T4 RN _—UnFE RIS 2D FET,

Windows 77 A ~ U h—/X0 H7 T A b WHHBT A ZET A VA F—/LF 5T
E ROFMEICHEN T
1 SETEELGT A 2T, RO~y REFTLET,

zenworks _installation directory\novell\zenworks\bin\zenworksuninstall.exe
2 TUA VAR VRHIIIROERDIERE SR L TIIZEW,

BRIZT oA A =78 —DIEETY 2 SN TWET,

L 198

TINA RBEREY—>Y ROBTEZHEELET,
DEBEFR
=R FSA4RYY—: ROBETTSAIUH—nDIP 7 LR EEEL
£,

https:// IP_address #7=/& DNS_name_of_the_server:port_number

F i AR—FESE TIANL MR- EFERLTOEMESIZEET S
BENBHYET,

A—HE : A—HREERELETFT, TIAILTIE, 2—HEE
administrator T,

NRRJ—R: [2—%FFE] 74— ETHRESIN TS ZENworks EIE
A—HDNRNRAT—KE#EELET,

A—ALT oL RP=LDH(J—VHADTIA RERE): COA+ T
avid, TINAADDS ZENworks Y I b9z 7 EF7 A4 VA M—JLL
FWSEICOMMBEIRLET., TNM RIEBIEHEEBY —VICEBESIN

¥ : ZENworks Adaptive Agent 27 >4 VX b—ILT RN H D &
ZHRELES, ZENworks A FO—)LE V2 —TY— U EBEMN
(2= CT—2z 2 FDFA R A=A EFHTLET] T a%
BRLTCELSDBENHYET ( [FERE] 37> [EE/—2DRE]
> [F/IWS XEHE] > [ZENworks T— > Rl > [ 248 ).

ZDF T3 Uik, ZENworks T/ AL EIRT B & SIZEERY —
D EDBHEMNGEMES., E£IET /N1 XD ZENworks 4 > X b— JLAHY
BLTWTBA VYA M—ILT20ELAHIGEICRILET,

(A—HNT2A X F—=INDEH( =D TN X ERIF)] 7
CIVEBIRLEZGEE. [(XA~] 29Uy P LT [(RETHaVR—*
)}‘] /\o_:),&ﬁﬁ_\biﬁ—o
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FTLavERBRLET,

o I—UhbTNAREYAAT : EERRT /A X LT ZENworks
DUEETRTEMLET, 72 L. ZENworks Adaptive Agent
ET7 oA VR R=ILENT, TN RIS EHEEEY —VITER
SNTWET, COFTLavFBEENERT /NS ATOHMEATE
i‘g—o

¢ ZENworks T—Yx UV hEFUA VA M=V LTTNARES—>
M5 BEMIET B ZENworks Adaptive Agent & T/34 AWM 7 oA
VA L=ILL, BRBY—UhBTNA REHIBRLET,

¥ : ZENworks Adaptive Agent 7 A VR b—ILT BERNH S
CLEMRELET, ZENworks > FO— )LtV A2 —TY—U &M
EN [2—HICI—S 2 FDF A X = EHFFLET]
TLavEBRLTEDENHYET ( [(FERE) 27> [F
B — 2 DRE] > [ F/V1 XEHE) > [ZENworks T—=1 > K]

> [£48] ).

¢ ZENWorks H—/I\E 7 VAL VA F—=ILLTTFNA RZ—Vh 5B
$3f2F8 9 B ZENworks H—NETFNAADNSLTF A VA M—)LLE
_a—o

ELE:COTNAANERBY -V ERXMLTWSEEIE, D
J—VHHIBRENET,

¢ TIRAREMD Y —VICEE : EEHRT NS RERFED T — b
SEBREMRLT, HLLWEBY—VICBERLET. COF T3
VIFEBRET NS RATOAERATEET,
[TNIREMD S —2/CEE] AT avEBRTHE. [FHLWL
VU DER] R—UBRTENFET,

¢ T34 MF—OBE: T34 FEBEENRT /N RIZBEE
L. —NNICEYETONTWEREZINTHIRRLES, COF
Toav3YTI54 FTOHMERATEET,

COR=DE, [TO2av] R=UT [T/INIIEMD S — 2 EE]
FTLavERBRLEBRICOARTENET,

ROBEEHBELFT

FLWISAIVG— ROBATHLLWISA I H—1RDIPT R
LRZEELET,

https:// IP_address & 7=/& DNS_name_of_the_serverport_number

FAR—FESE. TIAIL MR- EERLTOEMESICEET S
BENBHYETS,

A—HE : A—HREEELEFT, TIAILTIE, 2—HEE
administrator T3,

NRRJ—R: [2—FFE] 74— ETHRESIN TS ZENworks EIE
A—HDNRNRAT—KE#EELET,
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RETHIaVR—RY ZOR=DHE, TSAIVH—NET oA VA =T DHEFERL.

[ [A—=HINT2oad 2R F—IDH( =D TN R ERIF)] AT
DaAVEBIRLED., TEEA AT DREEEODHYTSA F—
NZH LT [#T757 FHF—/DEK] T3V EERLEBEIZOD
HRETENFET,

FTLavERRLET,

¢ ZENworks 7L I—¥ 1 > b : ZENworks Pre-Agent [£7 /34 R 12
AR M=)LLEFEFIZLEITH., TDMD ZENworks V7 +ox
FIFTRTHEIBRLET . TIAHIETIER, SOF TP a3 VILERS
NnFEHA. ZENworks Pre-Agent [T /31 RIZTRBIEE. 7 K34
A XENERHBERICEEZ L., IPRA—XOBREAT/NA R ETEFT
SNht-1BE. ZENworks Ping ERICHRELET,

¢ CASA:CASAY I+ xz7%A VA M=)LLE=FEFIZLET, T
T+ ETIE CASAIZZDOMDOY T bz 7RG S LTHERS
NBAREELRHB=HICZDF T a vhEREATLVET,

¢ ZENworks £ *—S 25 774 JL: ZENworks 1 A —S 5 774
WETNARIZEBLET, COATLavETI4ILMTEIRESN
TWEY,

FE VTSI A DEE] AT a ERIRLTNT, TDT/AA
RCA A=V DRENBRESNTLNRBEDL, TOT/NAANTS
AR YY—/I\OBE. FATEELRA T a vk [ZENworks 7 X —2 2
771N £1+TY,

TFUoADRAM—LOB BHREERL. BEICELT [FS] RE2VEV Y VI LTHEREERE
£ LET,

RAT—H R FoA VA M=ILDREEZRERTLET,
TI7H+INETIE, [$FCEEE) AT arvMBRESATHLET,

BREBZASIETUVAVAM—ILTOLANRTLET, LW D2HD
T7AIIETINA ADBEE SN S FETHIBRIIETA,

3 (K71 27V I L TCT oA AR—VEETLET,

[T <AEE) @R ULTESGE. 75 ATHEB SN TS VA R—ANET LE
T, BIRLWEAIE, BEETLHETT A ARV ET LERA,
4 TS R FEE) L ZISIROGETNC T 7 A VD3> TV DEE1E. FEICHIERT S
TENWTEET,
¢ CASA: 7 A A b —/LIFIZ CASA Z1RFiT 2 L 5BIR L2 b 0D, & THIER
L=< 2o 728481, Windows © [0 7 Z A0BEMEHIER] NHEIBRCTE £
9, CASA DT A A M= L& L7t b c\program files\novell\casa 7 1 L7 k
UNHET 25615, FEITHIBRTE £,
¢ ZENworks: 0 7' 7 7 A VI L B a—HICHEICESNLTHET, WoTH TE)
C ZENworks_installation_path\ZENworks 7 4 L7 F U ZHIFRC& £,

5 Windows D334 . [ZENworks => ha—tv o % —] FA a2 NF 27 hy AT
o TWahE XX, FEITHIFRTX £,
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3.3 Linux 754 YG—n\O7 142X =L

Linux 77 A ~ U —5 ZENworks Y 7 N7 =7 %27 A VA —/L T 584, B

=BT NA ARBIBRT B0 (BREAEERT D ). FoEBE LI TEET, K
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MBF A A% B BRI ) T21011, =3y —L0Tay T FTROa vy
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mono /opt/novell/zenworks/bin/ZENworksUninstall.exe —x —s http://[Paddress_of the_server:port_number -u
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X, -—temove =7 /XA A5 ZENworks VY 7 F U = T HHIBRL T, Y —r b T 31 2 EH|
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= Y — A D2 — 4,
p= Y —VERED AV —F,

TOavwy RIZIEKROA S a v EEET AL TExET,

F31 T2A R T g

*AFav e

7. —z0ne FINA ZOBED Y — > DEHT,

-g. --guid T/ A GUID,

-I. ~list TUoA VR M—LTREHONYr—Cx22a0 TR > -IEF
BEYR b,
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-L. --leave-packages Y—FR—=FT 18BN T—CFRFLET, P EL, RETS
N r—CDRADIXFERETILENHY FT, EHD/ Y
T—SRENAUT () TRYU>THETSZLEHTEET,

-c. --local-only ZENworks YV 7 bz 7 ETINA AWML T oA YA F—JLLETH.
V= BLIETNA RZHIBRLER A,

-0, -oem ZENworks Adaptive Agent I\ 5 —S %7 U4 VX F—ILLERA,

-i, --delete-images BELIZT/IN A5 ZENworks 1 A—S U5 774 LEHIBRLETS,

-a, --remove-auth ZENworks 10 Configuration Management SP2 [Tk > TA VX b—JL &

nit=. Ef-IE Novell 7 R— k Web 4 kA SLEESAYYO—KLTA
VR M—ILENREEY T FY T (CASA)E 7 VA VA M—LLE
T, -aATLavEEELLRNE, CASANSYy A r—SIIEFENET,

-d, --remove-log-dir AYT4LY M) ZHEIBRLETS,
-q. --quiet ALY MR M=ILEEFTLET,
-h. --help AvE—UERTL. ANTERTLET,

332 TNNAREY—VANICHFELI=FF ZENworks VIt x
TFETUAVA=LT DB
Linux 77 A ~ U H— /5 ZENwotks Y 7 7 =T 2T VA VA M=)V LTT /A A%

B — NIBEE LT FFICT AT, —Rar Yy — e N TCROa~vy Ry
AJTLET,

mono /opt/novell/zenworks/bin/ZENworksUninstall.exe —c -a

ZOawy RIZIROF T a v ERETAZ L TEET,

#32 TA RPN F T g

AFvay #ee

-c. --local-only ZENworks V7 b7 ETNAAMBT A VA F—ILLETH,
J—UhBETNARZHIBRLERE A,

-a. --remove-auth ZENworks 10 Configuration Management SP2 [C& > TA VR b—JL &
ntz. Ff=E Novell H7R—k Web ¥4 bAOSLEESAYA—FLTA
DARAR=ILENRBEEY I b7 (CASA) &7 A VR M—ILLE
T -adATLavERELGELE, CASANRYT—DIEREESINET,

-h, --help Ay—TUFRRL ALTERTLET,

Zhawy KL, BEY =BT A, AZHIBRT 250 TIEH D £H A,
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34 Linux Y754 FOT7 242 R =)L
Linux %754 R T, RDODEZATOT oAV A =V EFTTEXET,

¢ 6T R—=TDE8 T a341 [ =0 EEOT A VA R—)1]

¢ 8 X—=T DT ar342 Ta—h VT oA A M=)
TN R B REBGRT A 2GS D56 ZENworks Y 7 b U =7 % Linux 47 7 A
EBET A A N=NLNTBHEN, VT 74 NOKRE| (A A=V T, arTy, alb
72 a YT AL ANGHIRSNIZRICBELTCT VA VA N—LT 0T T NEFEITT
HVENHY ET, YT T4 NOXREINT SN, AT g o722 & BMERT D11,
zacsatr 2~ RZEITL £9,

341 V—BEOTF7 AR =L

= EEDT A A N —/LTlX, ZENworks Adaptive Agent % Linux %7 7 A hn b
ToA VA R=IL, TAALRZEDYTENTZTT 74 MMEEIOHIBR, B — b0
TNA ZADHIBREFATLET,

1 Linux 774 b=V — L7 a7 K~ T, Jopt/novell/zenworks/bin/uninstall & AJJ L TT
YA VA M= AT 0T LR EBLET,

2 ulr—NEFEHEEANLT, ToVA LA N—AT 0T T AEFTLIZVar—)L (55iF)
EEIRLET,

T AN hDOur—)b (HFE) ZEIR LT, 22 AT D h Enter ZH L E5,
b7 rr T MRFRRINT L X (Bnter) ¥ —&FT L, T A =T
077 LMET 7 40N (FEMNIZER STV DHE) 220 ARET,

3 WEET XA &G, Enter ZH L £,

4 [T oA LA N—ILDZAT] HEE T, Enter LT [ —2#/F] 7 a0 n#
WLET,

5 [ZENworks BF Y — L DOIE#R] W T, Linux V7 74 FRBEHEINTWET T A~
VP —R"OIPT RLAZANLET,

6 77V Y—NY RFTHR—NEFEATLET,
T 74 hAR— hD 443 IR LT, Enter ZF L £ 77,

7 VU EHED—FHEANSLET,
T 7 4V kO —H 4 (Administrator) Z{#E 3 5121%, Enter Z# L £,

8 V—UEMEDNRRAT—FEADLET,

9 (&MATE Linux 7 T A MIA A=V ZTHEINRESNTWEEE, T A A
R—=NRICA A=V ERFFTD L OROONET, 4 A=V ERFFT D121, Enter
EHLET,

10 WEBEZ 32 L. Enter ZHALCT A U A b—LZBRAA L £9°,

Linux 7 74 MIHT T A MEEIDREFI D B THITWDYE . ZENworks 7 2 A &~
A h—)v 71 77 A ZENworks Adaptive Agent 7 > A VA h—/L LEH A, RO
T vareFTLET,

¢ TRTCOVT T A MEEIZT A ZADPHHIBRLET,
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o BT T4 MRENZBHEST 5T XTDORPM 27 N1 AN b HIBRL E7,
¢ ZENworks 2> hr— L8 X —InLT A A0 MY ZHIER L E 3 ([ HEEXR
E) 2T > [N SRV,
Linux 7 7 4 MZ, #FI0 S Tone T 74 MEEIDR7Z2WIGHE . ZENworks 7 2 A
VA N=ATO ST MNIROZ EEFITLET,
+ ZENworks Adaptive Agent 7 A ' A h—/)L L £ 7,

¢ ZENworks 2> b — LB U =D T NA AL T V27 bEHIBRLET ([
AR BT > [FENE] X7 > [#—] TxAE),

M (FKHEFE) T oA VAR AR LIZGEIX, RO 77 A VESRL TS
S,
+ /var/opt/novell/log/zenworks/Zenworks_Satellite Server Uninstalltimestamp.xml

¢ /tmp/err.log

342 O—ANLNT7 AR =)L

0= )T A A M=)V F T 3 iE, ZENworks Adaptive Agent DB & T A A
=L ET,

1 Linux V774 hET7 oA AN—NAVTHHERPHDZ EE2MERLTIEIN,
ZENworks 2 hr— /Lt o =T = EFREN [2—Hl -2z pOT 2o
RPN EFFALET] AT a CEERL T MERD Y £5( [FHERE]
BT > [ — 2 DFRE] > [ 7N IER) > [ZENworks =—> = > F] > [£
o

2 Linux V774 harY—)v7ma 7 KT, Joptmovell/zenworks/bin/uninstall & AJJ L C7T
VA VA N AT T T N EE L ET,

3 v nNEFEANNLT, 7oA AN AT 0T T LEFITLIVWRTr—)L (55
) IR L ET,

T4 hOu =) (HRE) BEIRL T, 22 A19 50 Enter 2 L £,

By b7 ur 7 ERFRENT & &I (Enter) F—ZfT L TUA VA NS
0277 NNIT 740 N (FEIANICERSILTWAE) 2520 ANE T,

4 BEET X A N Z&FiA, Enter #H# L E7,

5[7 VAV AM—NVDXAT] BEHT, 22ZANNLT (2= T 202X F—I]
F 7 a s mEEIR L, Enter 2% 9 —EH L CGEIRZMBEELET,

6 (KM E Linux 7 T A MIA A=V U THREINBRESIN TWDIGE, 7oA VA
F—NARIZA A=V ERFFTH L OROONET, 4 A—VERFFT5HITIE. Enter
ZHLET,

7 W AMEZR L, Enter ZH L TCT A VA =V &2 BB LET,

ZENworks 7> A VA b =71 7 Z AL, Linux V7 74 MIEETZTXTO
RPM % Hl|Fx LT, ZENworks Adaptive Agent =7 > A A h—/L L E 7,

8 (KMftE YT oAV A M—=ANKBLEEAZ, kRO 77 A VESBLTLE
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+ /var/opt/novell/log/zenworks/Zenworks_Satellite_Server Uninstalltimestamp.xml

* /tmp/err.log
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S STV, ZAUE, HENCRE T 5T TRy — L RPM 37 231 A0 B HIER
SINTH, T RXRTOVT T4 MEEIRHHT-OTT, A7V =7 FEHIBRT HITIL,
ZENworks 7 hr—/LE V¥ —TROZ L2 FEITLET,
1 774 MIEID S TONTEEIZHIRL £,
BB DOHIBRFIEIZOWTIL. [ZENworks 10 Configuration Management > X 7 A &P Y
T2 X O T =N OV T T4 FOHIR] #BRLTIZEN,
2 [FNSX] BT > [H—A] THAXONEIZZ Y v 7 LET,
3 Linux U —_OBUCH DT =y 7Ry 7 2&A LT ARl 227U v 7 LET,
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A4 2R M—ILEITRIRES K

Novell® ZENworks® 10 Configuration Management SP2 % A > A h—/ L4 %(21%, RODFIH
A A R—/L DVD IZHLD 50TV D setup.exe 38 KX W setup.sh FFAITAIRE T 7 A /L & & HIZ
T2 ENTEET, INODT 7 A MEa~x sy RIA VInbIITTE £,

MEMRORAZ B T2, setupsh & & HIZsh a~ 2 REEHTLZ L 2BEIOLET,

FEA1 72X P EITAGES

51% ROWI4—L Bl
-e --console (Linux D&)A KA A VR M—ILERFILET,
- --database-location 3;7\/5' L OEM (##HRAH ) T—ER—RT 1LY M) EEELE
- --create-db T—EAR—REBY—)LEEELET,
CO5IHIF o SIKEAKFICIIFERATEEE A,
-0 --sysbase-oem AVR =LV TATFTALIZK > TRESA TG OEM F—4

R—REBIELET., ChITEYS VR =L TOTS LN, &
BOT—HRN—ZA T avOROYITHET—FA—RIZBE
BT—AR—ZRA T a3 0#H#ERTTEHLIITHYET,

COSIHIK. - cBIHERBICIXFERTEEEA,

-s --silent fEIHE—HFERAINEWMESIE. BE. BAIEERE. BLUH
DY —N~ADETFEHA VA M—JLIZFERTELARVRT7AIL
(.properties 7 7 4 JLEHLRRTFTE ) E1ERT H1=HITETLTL
B4 VA P—ILEITENET,

fEIE—IcFEREINIBESX.-FEIEE—#IZIEELELR
RURTF7AINEFRALTH—NLETOETFHA VX F—ILHE

mEIhET,
f[Z74 -property-file[ 777 -sBIEE—IFERALT, BELEZLRARUVRI7AILEFEAL
IADIN DIV ] TEFSH (VALY A VR M—LERITLET,

X
I LARURI7AILERELTVEWNMES, £IFNRRPT 74
ILEHLEES>TWBIGAIE. RbYIZ, 4 LY tRATIEAL
TIALFDGUI A VR F—ILE-FITURSA VIV R
F—ILDERESNET,

Wi &2~ L ET,

¢ Linux =R ETa<r RIA4 A4 VA M= NVEBFETTHITIX, ROz~ REfEH
LET,

sh unzip location/Diskl/setup.sh -e

¢ FTAR=AF 4 LT N ERIEETHICE, ROa~y REEHALET,

unzip location\diskl\setup.exe -1 d:\databases\sybase

¢ LARVATZ 7 A )VEVERRT HIT1E, ROa~> REFEHLET,

A VA F—ILEITARESIH



unzip location\diskl\setup.exe -s

o BTUWA LA N—=NVEREITT DI, kOa~r REeEHLET,

unzip location\diskl\setup.exe -s -f c:\temp\myinstall 1.properties
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Y — A : ZENworks 10 Configuration Management SP2, Linux ~®- A h—/L,

FLRH © setupsh X 727 U w7 LT Linux 7 /34 A _ET® ZENworks DA
A N—=NEEITTDHE BIRLI-A 7Y 3 &2 KR D Firefox 73 H
BB L2272, IROA TV a UMEREL £ A

+ Readme D FE =
s f A= a T DOERR
¢ ZENworks = > b — /L& Z —DifdiE)

SIS a—TFa2T
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Trvar: WOWTHNDH AT ZEITLET,

¢ ZENworks 1> b — /L& X —ZEE4 5121%, Web 77 U ¥ %
i L C%®D URL # A LET,

https:// ZENworks_Server_Address

ZENworks_Server Address X, ZENworks #—/ XD IP 7 KL A E£ 7=
IXIDNS A ICE&# 2 TS 72 &V, ZENworks = b —/Lt&

B —~DT 7 AFIEZDOWTIX, [ZENworks 10 Configuration
Management > X 7 A B Y 7 7 L2 X]] @ TZENworks = > |k
H— b H = DT VA BBRLTIZEN,

¢ A VA M= a T ERRT DI, varloptiovell/llog/zenworks/ 7 A L
7 b VZ& % ZENworks_Installtimestamp.xml 7 7 A V&SR L CTL 72
S\,

¢ Readme #F/~n9 %1Z1%, ZENworks 10 Configuration Management ~
== 7V Web %A | (http://www.novell.com/documentation/zcm10/)
LTI EIN,

bR A A M= T BT T L setupsh AV REa Y —)L
2y EMB AL TEITT %A, 47 Y a I3 HEIRIIC Firefox
IZRRSINET,

64 £ FiR Windows Server 2003 3 & U 64 £+ kiR Windows Server 2008 T,
ZENworks 10 Configuration Management SP2 M4 Y X b—LALKRT 2BEHH S

Y — A . ZENworks 10 Configuration Management SP2, -{ > A h—/L,

il . ZENworks 10 Configuration Management SP2 % 64 £~ kit Windows
Server 2003 £ 7213 64 £ > Mk Windows Server 2008 (2 A h—/L L
TWA A, Windows A A b —7 (msiexec) L —7 1 U7 4 DI=DIT
AR N=ANRBEZEIANATTHZERHYET, A A F—b
a2 ZIZIFIRO A v —U Rk S E T,

Msiexec returned 1603:
EZOLNDEIK T34 A2 Windows A A b —F 45 34 A b =L EN TR,

T ay o 64 B> MR Windows Server 2003 F 7213 64 £ >~ b il Windows Server
2008 7/NA AT, WO Z L HFITLET,

1 Windows f > A h—7 (msiexec) =—7 4 U 7 1 % Windows 1 > A
F—=F 45T v 77 L— L%, Windows A A h—F
4.5 ~D7T v 77 b— RFIEIZDOWTIX, Microsoft ~/L 7 & 4
AR— 1 Web ¥4 | (http://support.microsoft.com/KB/942288) % 2
LTLEEN,

2 ZENworks 10 Configuration Management SP2 % f#1 > A h—/L L &
ER

2a Novell ZENworks 10 4 > A b —/L DVD T,
install\disk\instdata\windows\vm |ZFEE) L CIRD a2~ RA2FEITL
x5,

install.exe -Dzenworks.configure.force=true
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2b BRSINDHA VAT 4 F— ROERIIHES T EE
VY,
FEMIZONWTIE, =Tk 7 a24 [ A F—)L
DFAT] 2L T EE,

|

Linux T/8M ADIL—+,T4 LY DDA VA M—=ILT L. HECERIAZEDERIC

KBTS

V=R

T a v

ZENworks 10 Configuration Management SP2, 1 A kh—/L,

Linux 7 /3 AT, ZENworks 10 f ¥ A h—/LISO A A —T &KX 07
D—]\LT T ARTO2—VPNRFEAIALT L OEITHERR &2 Ff ol X4 73
BT —ica e — L £,

ZENworks H—/3® Oracle T—ARA R—XA~DHRENKKT %

=R
GE

T a v

ZENworks 10 Configuration Management SP2, - > A h—/L,

NLS CHARACTERSET /X7 A —# 73 AL32UTF8 IZ3%E S 41T,

NLS NCHAR_CHARACTERSET /X7 A —# »% AL16UTF16 (Z5%E S
T ROTT— A=V RERINTT —HX—A A A h—)LR
KL ET,

Failed to run the sgl script: localization-updater.sql,
message:Failed to execute the SQL command: insert into
zLocalizedMessage (messageid, lang, messagestr)

values ('POLICYHANDLERS.EPE.INVALID VALUE FORMAT','fr', 'La
stratA@gie {0} n''a

pas pu A?tre appliquA@e du fait que la valeur de la variable
"{1}" n''est pas

dans un format valide.'),

message:0RA-00600: internal error code, arguments:
[ktfbbsearch-71, [8]1, I[1,

(1, 1, 1, 11, 11

NLS_CHARACTERSET /%5 X — % % AL32UTF8 (Z,
NLS NCHAR_CHARACTERSET /35 A —# % AL16UTF16 (Z7%7E L %
7

Xy PRI A= NHELRECHRESNTNWD Z EE2HERTHIC
X, 75— R_R—=27 0 T NTCRDO I #FETLET,

select parameter, value from nls database parameters where
parameter like '$CHARACTERSETS';

ZENworks 10 Configuration Management SP2 £ Y X b—)L7O5 S5 LEETT S
Windows T/3f R &, UE—FTRI by Ty a Vv EHEILITERL

=R
BE

ZENworks 10 Configuration Management SP2, 1 > A h—/L,

Ue— T A7~y 7HGE &4 H L T ZENworks 10 Configuration
Management SP2 A > A b —/L 71 7' F A% FELTL TV 5 Windows
PN L Lo T2, Eyiarikon T —Ayt—v
THRTLET,

The RDP protocol component "DATA ENCRYPTION" detected an
error in the protocol stream and has disconnected the client.
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77 a v Microsoft ~/L 7 LYK — k Web %A | (http://support.microsoft.com/kb/
323497) ZZ ML TS 720N,

2DEDY—REL VR F—LTREIS—A v b—UhEREND
Y — A . ZENworks 10 Configuration Management SP2, -{ > A h—/L,
s BRI 2 OB —NREAL A N—ALTHE A A N—LD
BB, AvE—YO—HIIROTHFA NREGENTZT— A vk —
UINEBRENDGEDR D 9,

. FatalInstallException Name is null

7elZ L, ENUSD R TIEA A F—/MTIEL K SET LTV D A[RENE
N £7,

ZOTT—E, Tu s T AR eBRETDOLEND D LA L
TLELTOIZ (EBRIZIZZTDOMBETH Y A ), iRo TFERIH
iﬁ‘o

T ar: AVAN—LOBT T ANEHRRLET, TOZT—RAvE—IC
B 2T —nanigGEid, BHELTHEOWERA,

Linux ® Mono 4 ¥ X b—ILKKT B
Y —A . ZENworks 10 Configuration Management SP2, -{ > A h—/L,

EZONAFK: ZENworks 10 £ ' A h—/LISO A A—TZEBA LT 4 L7 FUICA
NR—=ZANH Y, ZENworks & /3 R/ L7~ Mono DA > A h—)L %3
R U754, Linux TP Mono A > A b —/LIZKWT 5,

T vary: AVAR=IISOA AV ERERTAHEDT 4 LT R YIZAL—ZN
BENTWARNWZ L 2R LET,

HotSpot (R L VIZk > THRIE ESNI-T5—D1-&IZ ConfigureAction HAKET %
Y — A . ZENworks 10 Configuration Management SP2, { > A h—/L,

B Linux* 734 ZITRHIDO T T A < VY —_"% A VX b—1LT D56
R, T—HR—ARET BB ADERIZZ T —PRAEL, i D
M EFNEbE— ANy I T HENERRT LA TV a U RRRINT
Y& lX. Ivar/opt/novell/log/zenworks/ZENworks Install_[date].log.xml (Z & 5 & 27
T ANEERLTLLIEZN, RIHESNTWDHZ T —BHRRIN
TeHalE, A A M= EZFITLTHIED Y FH A,

ConfigureAction failed!:

select tableName, internalName, defaultValue from Adf where
inUse =7#
An unexpected error has been detected by HotSpot Virtual

Machine:

#SIGSEGV (0xb) at pc=0xb7f6e340, pid=11887, tid=2284317600
#

#Java VM: Java HotSpot (TM) Server VM (1.5.0 11-b03 mixed
mode)

#Problematic frame:
#C [libpthread.so.0+0x7340]  pthread mutex lock+0x20
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Tvary: ZOTT—A b= TEHELTIEEN,

ZENworks M4 X F—JLEN TV S T/34 XL T Novell Client 32 i 5 Netldentity %
AR RM=)LTELZL
Y — A . ZENworks 10 Configuration Management SP2, { > A h—/L,
#H : ZENworks Configuration Management 231 > A b —/L XL TV 5T /3 A
A2, Novell Client32™ (21} )& Netldentity =— = > h & A > &
=T Bl WDTT—RA v E—URERINTA VA R—APK
L ET,

An incompatible version of Novell ZENworks Desktop Management
Agent has been detected

Ez 5D JEIK . ZENworks DA > A k—/LAIZ Netldentity =—3 = > h 31 A h—
JLETINRNY,
TI7var: WEFTLET,

1 ZENworks Configuration Management &7 A > A h—/L L 7",

ZENworks Configuration Management D7 >/ A > A h— L F{EIZD
WL, 61 X—T D% 3 [ZENworks 10 Configuration
Management SP2 D7 A A h—)L| BB LTI ZIW,

2 Novell Client32 7> Netldentity =—3 = &2 A A h—)L L &F
ED

3 ZENworks Configuration Management % > A h—/L L £,

ZENworks Configuration Management D A f— /L 5{EIZ-DUT
1L, 29 X—T D55 2 B [ZENworks 10 Configuration Management
SP2 DA LA R—/b] ZBL TSN,

A3 - — oS
B2 7 UAVAM=ILDIST—Ayt—
Z D7 a3 Tk, ZENworks 10 Configuration Management SP2 D7 > A > A h— LIRE|Z
FAETHAHREMEDH DT —DOFMI OV T LET,
¢ TIN=V 0 VEFELY = NIT A APFAE LRVTZORATTE £ A, FEHIIZOW
TIX. http://www.novell.com/documentation/zcm10 Z ZH L T 720, |

¢ BARN=VD [T UA LA R=FRT A AZENY 2T HNIBEEFN 2R TE R0z
OFATCE EH A, FEMIZ OV TIL, http://www.novell.com/documentation/zcm10 % 2
LT IZEN, )

EEY—VICTNAADBNFELAEV-OHRITTEEEA. FHICOLTIL, http://
www.novell.com/documentation/zcm10 2B L T E &Ly,

Y —Z . ZENworks 10 Configuration Management SP2, Linux %77 A K TD7
A A =1,

ZZLNDHEE : Linux Y7 74 PBBEGEINTWDL T T A4~ U — DOfFE Iz IP
T RUVANRELLS HY EHEA,

T7ary: Linx VT T4 PBBEINTWAT I —NZ, ELWIP T
FL2ZfRELET,

FSINDa—TFTa2T TT



FIOADVR =B TNA RICEYETONREZBANTETLV-OHETTETEE A
FHHMIZDULVTIX, http://www.novell.com/documentation/zcm10 ZSBL T &Ly,

Y —A . ZENworks 10 Configuration Management SP2, Linux TD 7T > A A h—
o 774 b,

T ary: Linx T T4 MBI TWAT T4 —NBE@L T,
Y — "B Linux V774 MO T VB ATEAZ LR LET,

T Yary: MEOREMT, ROr 72 TIEIN,

/var/opt/novell/log/zenworks/Zenworks_Satellite Servertimestamp.xml

/tmp/err.log

T ay s BMENHRLRWEE L. Novell Support (http:/www.novell.com/
support) ([ZEBRHWEHhHE < 720,
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D% 7 a TlE, Novell® ZENworks® 10 Configuration Management SP2 12, Z 0 [
XA R A BT = a T ANEOERIZOWTHALET, Ko Xy

r DB OFEFIHERE Z Z CAFTE LT,

~==7 /L%, HTML & PDF ® 2 DO T Web RIS TWES, HTML B LI
PDF O~ =27 /UTINTNE 2Dt 7 v a N T A= T VOERERNEZ KL~

BT OIRBEIZ 72 > TV ET,
S LTS PDF R¥a A2 EBREHTHLINE I MNE, A MA—IZ5H s e
FEATH CHER TE £
ZORF A2 MIROBFHTHEFSNE LT,
¢ 79— Dk s a L Cl 1200945 27 H :SP2(10.2))

C.1 2009 4 5 B 27 A :SP2 (10.2)

[-7>x r—rr F] BREFShE LT,
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