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B

YT T4 FOEENIZFEATT D Linux 731 A%, ROBHETTZTHERH D 7,

F1-3 VT 7o FOREFETT S Linux ToNA4 X DEL

1RE

2

B

FRL—FA TR
TLoH—N

*

SLES 10 SP1/SP2/ SP3 x86.
x86-64 (Intel 7Bt v+, AMD
Opteron* 7O+ w4 )

OES 2 SP1/ SP2 x86. x86-64

SLES 11 x86. x86-64 (Intel H XU
AMD Opteron 7Ot w4 )

ARL—=T4VTVR
TFL:D—YRTF—
a3y

SUSE Linux Enterprise Desktop 10
(SLED 10) SP1/SP2 x86. x86-64

SLED 11 x86, x86-64
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1RE

2

B

N—FRDzT

*

JatvH: &/ - Pentium* IV
2.8GHz 32 Ew k (x86) & L U 64
Ew b (x86-64), Ef-IFHH%T S
AMD Ef=I& Intel 7Ot vH

RAM: 512MB( £&/IV ). 2GB( #2)
FALRIBE A VA ILDBE
128GB( &/]V ). ETDHEE
AGB(#t# ) EBRH I 2HEDNDH SO
UFUYDEIZEST. COHEIE
RECERYFET,

EIEfRRE - 1024x768, 256 £
(RDEH)

RA S BDRRR

H—/NX.DNS(H#E )G LD HEE
FALT, TNAADKRR & %R
RIDBENRHY FET,

H—/ B ILDNS E# (BRIIZTHRL
EFENTVRWEE ) EHF-LTWL
LZREAHYET, = LT
BE. ZENworks D O4 1 Uh kR
LET, FRATEIXFEXF
a-z( KXFEE L WIXFE). #H=F.
BEUVNS T () TT,

DNS #fER7 5548, ELL Y
k7w FLAELVE, ZENworks D—
ERODHEREMENME L A LVATREMEA B Y
E3x I

IP7FLZX

H—/NZIX BT IPT7 FLRET=
[TKAIZY)—REN S DHCP 7 K
LREEDVLELAHY ET,

IP7 RLRIEA =4 bY—1DF
RTONICIZNSAV FEhERE
nHYET,

IP7 KLAMNA Y FEhTLVE
WNICE#FERLELSETHE.
I—zV A VRE=ILIEFNY
JLET,

TCP —

80

80 [X Tomcat DI F 1 T7HR—k
m—cj—o

H—I\DR—F80EH KLUV 443 T
Apache Iz ED DY —ER & ELT
LTWBiG4E. £ OES2 (C
FOTHERASAhTWEEE, 1V
A= TRYTSLTIEERT S
FLOWKR—FEEETEL5KD
LBNFEFT, =L, FILLWKR—F
&. 3. |BFSA4<UH—NT
FHEINBHTTPR— K ERLIZ
TEIBLELHY ET .

998

TLI— b Y—n\HBEALET,

7628

Adaptive Agent TERINET,

AT LEH
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B

8005

Tomcat T vy RO UERDY
AVICERENET, nlEa—
AIWR—+T, YE—FTT79E
RATEFEA.

8009

Tomcat AJP ARV A THEASINE
j—o

UDP R— k 67

Z7Ba%< DHCP HDHCP H—/\ &
B LT/ ATEITLTULEWNEG
BIZFERALET,

69

A A—US TFTP TEREhE
TH, & PXE FINARIZSUH L
 UDP R— + B f=b, 774
To+—ILEBATIIHELEE
Ao

997

A A=Y —NR\PTILFF v
ARMZFEARALET,

4011

Z0% < DHCP A DHCP 4—/\ &
BLT/NA RATEITLTLDIBE
ISERLEY, 274724
[%. Proxy DHCP Service ~MD 7
A—FFEv X+ ST 1 9D %
AT 5L ICHRETILENHY
F9,

1333

1

zmgpreboot R ) P —THEAINFE
FTH, EPXE FNARIZTUE L
% UDP R— &A=, 774
TOo+—ILEBZ TIIHEELEE
AJO

ZENworks Configuration Management

H—N\YIT bz TIE. ROEETI Y
BETA VR M—ILTEET,

*

*

*

VMware 7—92 X 57— 3>
Microsoft Virtual Server

XEN (Novell SLES 10 # & U Citrix
XenServer)

VMWare ESX
Windows 2008 Hyper Visor
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1.3 BB —2DN\N—T 3 VEHR

BEFOBE ) — N DOT T A <~ ) =R VA N—=NTDHEH1T, A VA =L R

T AT OREN—T g URNEFRY — OBV g V E RN DS MNERH D £,

Bl IRISR L £,

FE1-4 BH S —2DN—2g2 b XN X Ty TON— 5 2D I

BB —20HRE/N—Da Y

HEMOHDA VA=W AT+T7 HBEOBWA VR M—ILAT4T

10.0.0: ZENworks 10

Configuration Management ( #1#A
)J—X, BEFRDH ),

N—=oaviE BBY—VIZR
VDY —NEL R =T B
LEREINFET,

ZENworks 10 Configuration
Management (10.0.0: #0311 1) —
R, BFHRDOHA ),

*

T —2DIN— a3 L
toeNN—T 3 08,

10.0.1: ZENworks 10

Configuration Management ( #
TATELVEFRYIUI—X),
N—=23vE, EBY—VICR
NOY—NEA VX +—LT DB
EBREENFET,

ZENworks 10 Configuration
Management (10.0.1: * T4 7 &
FUBEFHRYIU—X),

EJES

N—232 1000 Mo BHFEE
179 5I1Z1%. Novell ¥7R— b+
Ly OR—2X (http://
support.novell.com/search/
kb_index.jsp) ® TID 3407754 %
SRLTLEEL,

ZENworks 10 Configuration
Management (10.0.0: #)4A
=X, BEFRDOH ),
BB —2DN—T3 VB
toenN—Ta3 nEg,

10.0.2: ZENworks 10

Configuration Management F
7 Y j7_:_ }\ o

IN— 3 V0%, ZENworks a2 +
O—ILE 2 —DIRTLEH
HEEEZERLTERY—2VAD
ZENworks T—A RX—X %#/\—
31002 [CEHFT B LEETF
EhET, ChilF. Py TF—
FRUERTTDTSA4<Y
H—NIZE->THREEINET,

VAT LEHOFEMIZOLNTIE,
' ZENworks 10 Configuration
Management System
Administration 1) Z 7 L~ X[ @
FZENworks ¥ R T LEHDHE |
FSRLTLESEL,

ZENworks 10 Configuration
Management (10.0.1: * T4 7 &
FUBEFHU ) —R ) ROLVE
nhoFHOEE. LAY
A R=ILLF=Y—NZEEMIC
N—2321002127 v FT7—
FENFET,

¢ J—2D—EBOHINT VTS
F—rEhTWBES, &
LW —nEAL VR =)L
5L, FTvTT—N
V—UHDOEYDTINA R
[ZFEIT BIRIC. —N\E
BEMIC7y IT—rEh
9,

¢ FESNATWETY TF—
FRF—UMNIRTETL
TW3EE. FrLLW—n
T4 VR b—ILEIZEER
27y FTF—rEhET,

¢ RT—UUTEERT B &
SERLIGE. #iLL
H—N\IEA R F—ILERIC
BTy IT—hEh
9,

ZENworks 10 Configuration
Management (10.0.0: #)4A
)—X, BEFHRDOH),
EBJ—2DNN—C a3l
toEN—Ca3 D8R,

AT LEH
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EE OB —Day

ERMEDOHZIA VA=V ATAT

E#HEDLGVA VA =L AT4T

10.0.3: ZENworks 10

Configuration Management F
TyvIT—k,

N—=oavlE, LW 2R
=L AT 4 7ERIFZRTL
EHMEEFERAL TSI VR —
IWERTL, BEY—2RHM
ZENworks T—H R—RX & /\—
2321003127y TTF—+d
L. BESNET,

VAT LEFHOFEMIZOLNTIE,
' ZENworks 10 Configuration
Management System
Administration 1) Z 7 L >~ X[ @
FZENworks ¥ R T LEHDHE |
FSRLTLESL,

ZENworks 10 Configuration
Management 7 v 77— k
(10.03: AT 4 7HELUVEFIRY
)—R)e ROVWTIAHLDEHRD
HBE. HLLAVR —ILLT:
Y—NFEEBHIN—D3 Y
100317y ITT—rENFET,

¢ J—D—EDHANT v T
T—hrEINhTWBIGE., #
LW —nNZEAS VR =L
T35 TYTTF—EN
V—UHRDEYDTINA R
[ZFET B2, H—/\I
BEMIC7y IT—hEh
i‘g—o

¢ BESNTWET Y IT—
FRTF—UMNIRTETL
TW3EE. FiLLWv—N
T4 VR b—=ILEIZEER
27y FTF—rEhET,

¢ ATV EERT S L
SERLIGE. #iLL
H—\IEA R F—ILERIC
BEMIZ7y FTF—rSh
E3C I8

BA—S3YDAFAT (1N—
$321003 k%) DA VR
F—ILEFERTHE. Y—VIC
Y HRANKHL. RO
FT=AYyE—UHhARTEINET,

BESNI=TSA4IYH—NT,
ANENE=ERBERENENTH
BLERTEEEA, —1\T

FLREBRBRE LUV F(E

Ty b= EGERIEL TH
o, BRITLTLESL,

+ ZENworks 10 Configuration
Management (10.0.0: #)4A
J)—R, EFHRDH ),

¢ ZENworks 10 Configuration
Management (10.0.1: #]#A
ATATII—=R )

o B —2DN— 3 DL
toeEN—Ca3 D8R,

10.1.x ZENworks 10 Configuration ZENworks 10 Configuration
Management (10.1.0) Management (10.0.x)

10.2.x ZENworks 10 Configuration ZENworks 10 Configuration
Management (10.2.0/ 10.1.0) Management (10.0.x)

10.3.x ZENworks 10 Configuration ZENworks 10 Configuration

Management (10.3.0 / 10.2.0)

Management (10.1.0 / 10.0.x)
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1.4 T—E3R—XDEH

ZENworks 10 Configuration Management ®7 7 4 /L b & L THLAIA FI TV 5 Sybase SQL
Anywhere 7 — & X—ZAPS DT —H X— R % ZENworks 7 — X N— R &L LT 5
HlE. b= HOT—=FRX=ZT, ROBMHEWT-THLENHY 7,

£1-5 F— 5 N—IDHELf

HE =
T—AAR—X/N—T 3 Sybase* SQL Anywhere 10.0.1; Sybase SQL Anywhere 10.0.1.3519 LIt
v (ZENworks Reporting Server A ).

Microsoft SQL Server* 2005 (Enterprise # & Uf Standard T7 1 & 3 > h\ Y
R—brEIhTWLET),

Oracle* 10g Standard Release 2 - 10.2.0.1.0,

TIAILEDOXFEyY Sybase 5&U MS SQL DIFE. UTF8 XFty FHARETT,
~
Oracle ®#H&. NLS_CHARACTERSET /335 A —#4 % AL32UTF8 IZERE L .

NLS_NCHAR_CHARACTERSET /85 A —% % AL16UTF16 IZERE T S0 E
BHYET,

TCP R— k Y—NET—ER—RAKR—= LD TSA T IS —NEELZHAT ILEND
UZEdF, MSSQL DIFEIFE. T—ER—RY—/NHDRE T4 v HR—+%
BRELTLESELY,

FTIAIRR—KMERDESY TT,

¢ MS SQL (% 1433
+ Sybase SQL [& 2638
+ Oracle [ 1521

ER: BEIABEEETIANIDR—FESEZERELFET ., L. D
R—FrE, T34V —N\RT AR LBETELHLSICHANTSEL

WENHBYET,
WAN ST 5FEE T5a4<UH—/\E ZENworks T—HR—R[EREILRY FT7—9 T AV +
15 LITHEETIRLENHYET, T54 <) H—/\(L WAN #EH T ZENworks
T—AR—RIZEZFAL I LIETEERA,
BE ZENworks 10 Configuration Management [, MS SQL T—42 X—XDAXF

INCEERBNT B4 VRE VAT R—bEWhFEHA, LEAST, T—
BAR—ANKXFIMNXFEEZRB LBV EEZHRELTHL, T—E4R—R %
Yy b T TTERENHY FT,

F—RER—R1—H ZENworks T—A2 R—X 1 —HH Y T— b T— A R—X[ZHEHET 2D IZHIH
NENNESHRERELTLESLY,

1= & ZI1E. ZENworks T—4% XR—X 21—\ Active Directory 1—H T#H 515
&%, Active Directory DR —MNI1—HF D E— b T—F R—X~DEH
FHITMESIHERLET,

AT LEH
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[Database Settings] MS SQL DiH& (L. READ_COMMITTED _SNAPSHOT 53E &4 VIZHREL
T. T—ADEEFAHFEEEERICT—EAR—AADEREHRASBND &
S512LET,

READ_COMMITTED_SNAPSHOT 74 VICEET BIClE. T—FX—RXY—
NOTAUT AT, ROAXV FEERTLET,

ALTER DATABASE database_name SET READ_COMMITTED_SNAPSHOT
ON;

1.5 LDAP T4 LY F)EH

ZENworks 10 Configuration Management TlX, = —%#~D a7 Y DOEY YT,
ZENworks FERET 717 o FOERL, 22— & T3 2AORES T 72 E D — YRR E & 2
ZIZELTC, BEffoa— Y —2 (T4 127 b)) ZZMMTZ£9, LDAP (Lightweight
Directory Access Protocol) 1X, —=—% L FH HAEH T %7212 ZENworks 12 &> T & 412
A= = G

#1-6 LDAP =1 L2 | JHff

HE =4

LDAP /N—2 3 > LDAP v3

OPENLDAP [EHR— b SN TWWER A, 7= L. SUSE Linux H—/\[Z
eDirectory B’1 Y X b—JLENTIV\BIH5E(E. eDirectory #a—HV—X &L
THEATEEYT, LDAP V3 2fEAT 535; &, eDirectory DA X k—JLEFIC
BE LIREBAR— b+ (TI4J)L bR— &L OPENLDAP HMEMA L TLV S AT HEME
NHd=6) ZFAL T Linux ¥—/\E® eDirectory [C7 VX TEET,

E@EINnF-1—HY— + Novell eDirectory8.7.3 £1=[£ 8.8 (Y R— kSN TWLWBITRTOTZ v +
z T+—L)

eDirectory #1—HY—R & L TERT 556X, D eDirectory
A—PHARLI—HFRENRRT—FEFERALZVKSITLTLEELY,
A—HYEINR—TH, NRT—FEELZDILSITL TS,

+ Microsoft Active Directory (Windows 2000 SP4 L EIZ{1/E)

+ DSfW (Domain Services for Windows)

LDAP 2 —H¥ 745X ZENworks [, LDAP T« LY ) ADHERHAHT IV LADHNBRETT, &
#IZ DL TIX. TZENworks 10 Configuration Management &#2 1 v 2 X
FZ—Fl D T2—HFY—ZA~DEH] ZBBLTLESL,

1.6 BENRTN\A RAEH

ZENworks Adaptive Agent |77 A < U =& G LT X TOFEHGRT N A AT VA
M—vEnsd, BHY 7 b =7 TF, HE, Windows 7 /31 ZTEHTE £975,
Linux 7 /31 RICTExEFHA, 7L, Linx P — 2T TG4~V —RYT7 Ny =T %
A A M=% L Adaptive Agent D—EBRF RN/ | Linux 77 A~ U H—Th
VAT LR AL TE DL LI £,
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BB T NA AIY T T4 PE L THHATEET, BEHMIRT A AZYTT 4 ML L
DB Va il EESNTWAERITINA T, T AR T T4
MEREAZFEITTX, 15X—V0® 7312 [T T4 FEM ] IRENTWHEHA

THMT 2561,

e 2 L EMER LTS IZE,

ZENworks 10 Configuration Management T, IROBEHZTZT TV —F AT —a &
Y= NEEHTEET,

F1-7 BEXNG TN X DEL

HE

=

PEVIE:S ]

FRL—T4 25
< AT L\ :Windows
H—/\

*

Windows 2000 Server SP4

Windows Server 2003 SP1 / SP2
x86. x86-64 (Enterprise # & U
Standard TT 13 32)
Windows Server 2008 SP1 / SP2
x86. x86-64 (Enterprise & & U
Standard T7 4 >3 Y)
Windows Server 2008 R2
(Enterprise & & U Standard T
Ta4av)

Windows Server 2003 & & U Windows
Server 2008 M9 X T® Core Edition (&,
.NET Framework Z#H7/R— kL TL VLY
=8, BEXNETNA ATy T+ —
LELTHR—FIATOWEEA,

ZENworks 10 Configuration Management
[£. Hyper-V DFEIZHAMDHST,
Windows Server 2003 & & UF Windows
Server2008 T7 4 >3 CHR—F&
nTWEY,

FRL—F4 Y

< AT L\ :Windows
J—H9XT—3

v

Windows 2000 Professional SP4
x86

Embedded XP SP2/SP3

Windows Vista* SP1/SP 2 x86.
x86-64 (Business. Ultimate, &
& U Enterprise /A —2 3 VD H,
Home /N—2 3 V(EHR—kEh
EHA)

Embedded Vista SP1/SP2

Windows XP Professional SP2/
SP3 x86

Windows XP Tablet PC Edition
SP3 x86

Windows 7 x 86. x86-64
(Professional. Ultimate.
Enterprise TF 4 >3 Y)

BEEMNETNARLZE 2 XFEETTYT,
TNAREN 2 XFEBZHEHEE. 2D
FINAR[FAL AR RYIZEENEREA,
Ff-. TNAREHIEE T, T8 AN
AR R LIR— FTEYIZEBHE SN
BESITLTLESL,

AT LEH
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BN B

Windows 2000 Server SP4 x86

Windows Server 2003 SP1 / SP2
x86. x86-64 (Enterprise & & U
Standard TF 4 >3 >)

+ Windows Server 2008 SP1/ SP2
x86. x86-64 (Enterprise # & U
Standard TT7 13 32)

+ Windows Server 2008 R2
(Enterprise # & U Standard T
T4aV)

+ Citrix* XenApp MetaFrame XP

+ Citrix XenApp 4.5

¢ Citrix XenApp 5.0

ARL—TFT1 25 .
AT Y
a3y

Windows Server 2008 Core [Z BB & T
NARADTSY b T+—LELTIEHY
R—rEShTWEEA, i,
Windows Server 2008 Core Tl .NET
Framework MY R— kST LV=86H
T,

N—FK2ozx7 N=—FIz7DRNEHEFIRDEEY
TYo ChoDEHFTFANL—
TAVYVRATLTHEESNS/N—F
VITERDSL, EEAEVAER
mbi‘a—o

¢ JO+wH :Pentium Il 700MHz.
F=13HBLE TS AMD F7=1F Intel

* RAM: 256MB ( &1{E& ). 512MB ( #f
37

¢ TARTLUAEIBE 1024 x 768
(256 )

B &) ZENworks
Adaptive Agent &
53]

Adaptive Agent Z EEXR T/ 1 R I(Z
BHEMICERTZICE, RO EMND
E-Gj_o

¢ DFATIA—IUDNT7AILE X
VHRIXFZHFIL TS &

* Windows XP T\ R T, 55
T7AIWEELA TIZHE-L>TD
&

o BEEEERFERNSA VR F—ILT
BTNARICBEMTHDZ &

*» BEXMETNARABELY
ZENworks H—/\_E @ B+ & B
IZ. BEILTWBARELAHY F
?_0

¢ [Microsoft v FrT—2F 774
WNETY BB AT a oM
AMEH>TWE I &,

AHREHDEMIZ DL TIX, [ZENworks
10 Configuration Management #£/4i, /&
#, VE1FYTFL2X] O T84
ANDORBEDANIREH I 25RBL T
AN
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EH

BN B

Microsoft NET

ZENworks 10 Configuration
Management 4 > X b—JL ¥ BIZ
&, EERER T /4 XIZ Microsoft*
NET20V 7 b7 ERHTYT
T—hrEAVRF—=JLLTETLTY
LLENBHYET,

ZENworks WA > X k— LA NET A4 >
AbL—=2 3 VBT AAToa N
HYET, ATV a3 vEEIRTDE.
NET20MMA >R b—)LENFET, /N
TH+—RRERERZEZEOH DI,
Windows BEIE#HE(FTI -z D
Y FEET, NET2.0 DEHFOYKR—
Ry ENRYFIZTYTHTL—FLT
{fEEL,

.NET 2.0 SP1 & Microsoft % Windows
2000 THR— bF BRFH/N—2 32T
9, .NET 2.0 SP2 [&. Microsoft A%
Windows XP. Windows Server 2003,
Windows Server 2008, Windows Vista T
YHR—+95 NET20 DRF/N—2a Y
T3,

Windows XP & Windows Server 2003 T
. NET20SP2 #E#E Ao >rO0—FkL
TAYA+—J)LLI=Y, NET2.0SP2 %
&8 NET35SP1IZ7y TS L—KTE
F£9, Windows Vista & & U Windows

Server 2008 Tl&. .NET3.5SP1IZ7 v
J5L—KLT NET20SP2 7y J5—
b VR M—ILTEIRENRHY ET,

TCP R—k

7628

BENRE T /M XD ZENworks Adaptive
Agent @ ZENworks O > rA—)LE Y
B—TRT—RRERETTDHEHIZ.
Windows 7 744 7o+ —JLZEFERALTL
%154, ZENworks [ZTF /81 RDR— +
7628 #EEIMIICEAEET, ==L, D
T7AT72+x—ILEFERALTWSIESEIE.
ZDR—+EFHTHRDELNHY EFT,

ZENworks > bO—)LEo 2 —M Y
SATUMIOAYIRR)ERIET S
BEIK., T/ RDOFR— bk 7628 1LE<
WELAHYET,

5950

ZENworks Adaptive Agent WE{TE T
WBYE—FEETIK, T/30 RITHR—
k5950 TURVLET,

CDHR— k& ZENworks 2> A— )Lt
VA—([RE] 57> [BE/— DR
F > [T/ XEH] > [VE—FE
H ) TERTEFET,

AT LEH
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RETL VRE ZENworks EERET/NA XV T b
DIT7IE. ROBFETIVEBETS Y
X }\_)l/—c‘\éi-a—o
¢ VMware 7—9 X TF— 3>
¢ Microsoft Virtual Server

+ XEN (Novell SLES 10§ & U'Citrix
XenServer)

¢ VMWare ESX
+ Windows 2008 Hyper Visor

& — g
1.7 ARV M)DHTINA REH
ZENworks 10 Configuration Management % fi ] L T, ZENworks Adaptive Agent T B C &
BNWT = AT =2 a b —=n"Df X P EERTEET, A X P DOROT
PN AL, WOBEZETHIZ LTV DRERH Y £,

#£1-8 12N Y DHRFNS B

HE =5

ARL—F 4 VT RT + AlIX 4.3-5.3 IBM pSeries (RS6000)
L=, ¢ HP-UX 10.20-11.23 HP PA-RISC (HP9000)
* NetWare®5.1, 6, 6.5
¢+ OES 2 SP1/SP2x86. x86-64
+ Red Hat Enterprise Linux 2.1 ~ 4.x
¢ Solaris 2.6 ~ 10 Sun SPARC (32 8L U 64 Ew k)
¢ SLES8.0-M(IRTHDITs3Y)
+ Windows 2000 Server SP4 x86

+ Windows Server 2003 SP1/ SP2 x86. x86-64 (Enterprise & & U
Standard T5 4 3 Y)

+ Windows Server 2008 SP1 / SP2 x86. x86-64 (Enterprise & & %
Standard TT 4 3 V)

+ Windows Server 2008 R2 (Enterprise & Uf Standard TT7 13 32)
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*

Mac OS* X 10.2.4 LA&

Red Hat Linux 7.1 ~ 9

SLED 8.0-11 (T RTDITa43Y)
Windows 2000 Professional SP4 x86
Embedded XP SP2/SP3

Windows Vista* SP1/SP 2 x86. x86-64 (Business. Ultimate, & & U
Enterprise /A—2 3 > D#H, Home N—T 3 V(FHR—FShEEA
)

Embedded Vista SP1/SP2
Windows XP Professional SP2/SP3 x86
Windows XP Tablet PC Edition SP3 x86

ARL=TA VI VRT
L:D—=UAT—Yay

*

*

*

*

*

*

*

*

*

Windows 7 x 86. x86-64 (Professional, Ultimate. Enterprise T «
3v)

ARL—TFTAVITIRT D954 TF7 by iay:
L:tyiay i
+ Windows 2000 Server SP4 x86

+ Windows Server 2003 SP2 x86. x86-64
+ Citrix XenApp MetaFrame XP

+ Citrix XenApp 4.5

+ Citrix XenApp 5.0

AR M) DHE ZENworks 10 Configuration Management %y FJ—5 124 VX k—JL L

Sa—)L =5, BIZRLETNAREALA R KYIZEDBEHIZ, COEFED 21—
IWERNZRLUETNARIZA VR C—=ILT 2LERHY FT, FHMIZDOL
TIX. TZENworks 10 Configuration Management #£4i, &EF., Vx4 71
T7LX] D TAURU M) DHRED1—ILDER] 28BLTLES
LY,

N=FTART T4R ARV F)DHDED1—IZE RORDNT 1 RV BESBETY,
VBE

+ AIX:4MB

* Solaris:4MB

+ Linux:900KB

+ HP-UX:900KB

+ Windows:15MB

+ Mac OS: 8MB

+ NetWare: 30MB
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SATFLTALATFY AX ROVATFLTATZINAX TN RIZBETY,
* /unix

lusr/lib/libc.a (shr.0)

Jusr/lib/libc.a (pse.o)

*

*

*

lusr/lib/libpthread.a (shr_xpg5.0)

*

Jusr/lib/libpthread.a (shr_comm.o)

*

Jusr/lib/libpthreads.a (shr_comm.o)
Jusr/lib/libstdc++.a (libstdc++.50.6)
Jusr/lib/libgcc_s.a (shr.o)

*

*

*

lusr/lib/libcurl.a (libcurl.s0.3)

*

lusr/lib/libcrypt.a (shr.o)

DRATLZATZY HP- RDVRATLZATZ )M HP-UX T/ RICWHETT,
UXx

*

{usr/lib/libc.1
Jusr/lib/libc.2
{usr/lib/libdld.1
{usr/lib/libdld.2
Jusr/lib/libm.2

+ /usr/local/lib/libcrypto.sl

*

*

*

*

+ Jopt/openssl/lib/libcrypto.sl.0

*

/opt/openssl/lib/libssl.sl.0

*

/usr/local/lib/libiconv.sl
+ Jusr/local/lib/libintl.sl
lusr/local/lib/gcc-lib/hppai.1-hp-hpux11.00/3.0.2/../../. Nlibidn.sl

*
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1.8 BEISHTEHK

ZENworks = ha— )Lt o X —%2FEIT L TV AT LEEHTAHITV—I AT —V g3 VU F T~
XV — "SRR OBEFEZR - L CWAZ & 2R L £,

F1-9 FHT T AP HENE

HE 24
Web 755+ EETINA RERD Web TS5I9HD 1 DA VA F—ILENRTWNBRRENH
UET,

+ Internet Explorer 7 (Windows Vista. Windows Server 2003, Windows
XP. & & U Windows Server 2008 L )

+ Internet Explorer 8 (Windows Vista. Windows 7. Windows Server 2003,
Windows XP. Windows Server 2008, & & U Windows Server 2008 R2
+£)

* Firefox M/3—2 3 3.0.10 £=(Z/\—2 3 > 3.0 LDy F
+ Firefox M/NA—2 3 3.5 Ft=F/\—2 3> 35 LIFED/NyF

JRE 5.0 A A—CITHRTO—5%FETT BIZIE. Java* Virtual Machine* (JVM*) D
N—a V15 REBTNARICA VA P—ILEN, EFTFEATOIRER
HYET,

TCP R— k BENETNARALETOYE—bEY Y aVIIHRTEIAI—TOEREHET

ISk, VE—FEBYRFEETTHEHICEEIDY—ILTNA LT
R— k5550 ZHAL BEAHY ET,

1.9 1 R F=ILA—TFDEH
AVAS=NT AT T EEFITT D=L, T AT HEHEERHELFF-o TV D
PR H Y F3, #

+ Windows: Windows EHE L L Tur /A LET,

¢ Linux: root TRWa—H L L Tr 7 A T H5E51E, sua~y REfH L THREL
oot IZABIETIHhE, A VA=A T 0l T hEFETLET,

AT LEH
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FDithd) ZENworks &S EDHTE

EREEI2Mh D ZENworks LS NIFET 2L E1E. RO® 7 v a v 2L CHEETREHF
BT AIEMA MR L Th D, ZENworks I0SP3 2 A A b —/L L TL 2 &y,

*

*

31 =D& 7 3 2.1 [ZENworks Desktop Management |
32— D& 3 2.2 [ZENworks Asset Management |
32— D& 7 3 23 [ZENworks Patch Management |
32—V Dk 7 a 2.4 [ZENworks H— VB HL

32 X—T D& 73 2.5 [ZENworks Linux Management |
33—V D& 7 326 [ZENworks Handheld Management |

2.1 ZENworks Desktop Management

W DOIE#H X, ZENworks 10 SP3 7% ZENworks 7 & A7 25512 H & vE 7, x Desktop
Management (ZDM 7) & 3479 % ZENworks 10 |23 ] S41FE 7, ZENworks 10 /3,
ZENworks for Desktops 4 & 13417 L £t A, x £721% ZENworks 6.5 Desktop Management &
THEFLERA,

o P— 4EFE . ZENworks 10 -— %, ZDM 74— "F7/- X ZDM 7 =—2 = > b &%

HFETE FH A, ZENworks 10 — 8, ZDM 7 #— "F 721X ZDM = —2 = > b
TTICA VA=A ENTWNDERY FT—TH— N2 VA =L LN TL X

o IV MEF -V M HIFIZONWT 3 OOMERH Y £,

¢ BIE1: /> A F—LE LT % ZENworks 10 Adaptive Agent OFEREN 7 & » K

EH T O%A L. ZENworks 10 Adaptive Agent Z ZDM 7 =— 3 = > b L HfEX
HLHZLENTEET,

R EEIMEEE (RY —B, N RS ) E— MERL, o — YR
AA=VU 7)Y, IDMT=—Y = MERBLEEH L E T, ZhbDMiEL A
VAR L E (REREEHOEENOLAETSH ), ZDMT7T =—Y = b
ZHBIICT VA A =L ENET,

2% Y, ZDM 7 & ZENworks 10 Asset Management [ X[ U7 /3 A A LG TX
F9 2, ZDM 7 & ZENworks 10 Configuration Management (%[f] U7 /XA A £ TlX
ERHTXEHA,

RIRE 2: ZDM 7 =— = X, ZENworks 10 Adaptive Agent & V) Bi[iZT /31 A
AVARN—ITEHEMERHY £9, ZDM 7 =— = k% ZENworks 10 Adaptive
Agent DETA VA M=V LTeHEIX, =— 2 = F&HIBRT % £ T Windows
HE—7F— FTLEETERIRDIRE, GELIBRWERNBELLZ &0
HoET,

R 3: Adaptive Agent % ZDM 7 %§x7 /3 A AZA A h—/LF % &, ZENworks
10 FHLY — 2 TOT /3, ADXERIZ ZDM 7 GUID MEH SN Ed, Zhick v,
% T ZDM 7 75 ZENworks 10 Configuration Management ~D AT % 7€ L 7255
B TR ADA T L —2 g URZAREREE N E T,

Z D1t ZENworks & & DHTF

31



2.2 ZENworks Asset Management

WOEH L. ZENworks 10 SP3 & ZAM 7.5 (ZENworks 7.5 Asset Management) 233473 % 55
AlCEH SN ET,

o P— JEFE HEFEICOWTEEMOMEIZIL Y T A, N7+ —~v 2 A FLOHH T,
ZENworks 10 %—3% ZAM 7.5 4 — LR U ARy N =T P —NZA A F—L L
RN EEAEREL 9,

o =—Ux v PEFFZAM 7.5 1R19 LI TlE, ZENworks 10 Adaptive Agent( 1 > <> K
VOBDTE—V 2 haedEte) & ZAMT1S5 7 747 v MIdFETE £4,

2.3 ZENworks Patch Management

WDIE#RIT, ZENworks 10 SP3 7% ZPM 7 (ZENworks 7.x Patch Management) 33 X U8 ZPM 6.4
(ZENworks Patch Management 6.4) & A7 2355120 H S v E T,

o P HEF HTFICOWTEREMOMEIZS Y FHA, N7 —~v 2 A EOBEHT,
ZENworks 10 %—/3% ZPM 7/ZPM 6.4 h— LR LRy b U =7 =T A VA h—
LR EEHESE L £ 9,

¢ =— = FIEFF : ZENworks 10 Adaptive Agent & ZPM 7/ZPM 6.4 =— 7 = > hd3k
7 C&E9, ZPM 7/ZPM 6.4 D3>V |Z ZENworks 10 Patch Management % {# 15~ 5 45
# . ZENworks 10 Patch Management % ZENworks 10 Adaptive Agent % fifi 13~ % & T,
ZPM 7/ZPM 6.4 =— = > N EHIFRCE £,

2.4 ZENworks J—/\EH

WO HIL, ZENworks 10 SP3 7% ZENworks 7 & 479 255512 S4UE T, x Server
anagement (ZSM 7) 33 &2 08 ZENwork for Servers 3x (ZfS 3) & 3479 % ZENworks 10 (23 &
NET,

o P— JEFE HEFEICOWVWTEEMOMBEIZIS Y T A, T+ —~v 2 A FOHH T,
ZENworks 10 —/N{Z ZSM 7/ZfS 3 — LR U Ry hU—7 B — N2 A A h—)b
L7anWz & &L F9,

o T—UxV bEFEZSMT & ZSS3 1T — 2 MEH D FH AL

2.5 ZENworks Linux Management

W DOIEERIZ. ZENworks 10 SP3 73 ZENworks 7 & /59 2512 £ 9, x Linux
Management (ZLM 7) & 364775 ZENworks 10 |Z3@E FH S E T,

o P HEFF = NIIFITONT 2 ODRENH Y £7,

o RHRE 1: ZENworks 10 — 3 (Linux 23— 3 V) I ZLM 7 — L ETE 4
Ao ZENworks 10— 3L, ZLM 7 H—"03A A b—/)L 23TV 5 Linux H—
ANZIEA VA M=V LRNTL IE&E W,

* [/E 2: ZENworks 10 7 Z A K (Linux /3— 3 > ) 1d, ZLM 7 — L HfFET
ZFEH A, ZENworks 10 V7 7 A NI, ZLM7 ¥ — BT TIZA VA F—/L S
TW5 Linux = N2EA VA F— L LN TL 72 &,
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¢ =N/ —Vx 2 M : ZENworks 10 DY — 3L %7 F A |k (Linux 73— 3 V)
X, ZLM7 =—V = p EHFTEEHA, DF Y. ZENworks 10 DY — L7 5
A NI, ZLM 7 YV — > TIEE R T A 223700 ¥ A, ZIMT=—V 2 b
L. ZENworks 10 DY — %7 Z 4§ L[ U Linux —NZA 2 =L LARNT
<&V,

o T—U U MEE - MIIEIREFEOREIZH D ¥ A, ZENworks 10
Adaptive Agent X Windows 7 /XA AIZA VA h—)L &}, ZLMT7 =—Y = M
Linux 73 AZA VA b=V ENE T,

2.6 ZENworks Handheld Management

W DIE#RIT, ZENworks 10 SP3 7% ZENworks 7 & /73 285512 H S 4vE 3, x Handheld
Management, ZENworks for Handhelds 5.x, 35 X U8 ZENwork for Handhelds 3x & #4779 %
ZENworks 10 |28 H S E T,

o P NIFE HIFICOWVWTHAOMBEIZH Y A, N7+ —~ 2 X LOHEBICK
Y . ZENworks 10 —/3[%, {2k D ZENworks Handheld Management #—/3 & [A] U
Py NI =% —RTEITLARNZ L2 HELE L £97,

¢ T—T = METFE ZENworks 10 Adaptive Agent 33 & O ZENworks 7.5 Asset Management
747 v MIAFETEET,

Z DD ZENworks B e DEF 33
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St fit
M

PIgD+¥ 7 o2 > Cld, ZENworks 10 Configuration Management 3 A7 LD A A h—)L
DYEGFIZESNLOTE R AR E 3,

¢ 35 =DV g 3.1 [ZENworks 1 > A b — L DR |

¢ 36 X—=UDt T v a 32 T4 A N—ILIEHRDOIVE |

¢ 36—t var33 [TLA U AR—ILHE AT |

3.1 ZENworks 1 > X b— LD ##

#] T ZENworks 10 Configuration Management % 1 > A b — /L3 BFRIZ1X, HAIDA A
M= —RTHDLTTA~ VS —NNTEH — L LET, TOMDT T A<
P— L, FOBTEHRY — NI VA =L TEET,

ZENworks f ' A h—/T7 0 77 NI DT T7A <V —3"DA A h—/LHFIZLL T D
ZEEFITLET,
o BB — L DIERR
* 774V F® ZENworks BHET v NI AT 5320 — RO/ERK
* ZENworks 7 — # ~_X— Z DL & AT
ZENworks 1 > A h—LHf 212, 794~V — DA A F—)LHPIZIROVEENFEIT I
nE7,
+ ZENworks Adaptive Agent D1 > A k—/L (Windows t— 3D A ) IZ L HEH O AL
o ZENworks =2 h —/Lt Y % — (ZCC) DA ¥ A b —b
¢ zman A~V L KT v a—T 4 VT 4 DA VA K—)L
¢ ZENworks ' —E 2D A A b —/LF L OLE)
Adaptive Agent (X, 77 A~ V=R EDT 7 A NINDEBUNLET A ZNZA A M—)b

SNET, FEMIIOWTIE, [TZENworks 10 ConfigurationManagement 5222 4 > 27 X 5 —
A @ TZENworks Adaptive Agent DR | Z#Z L T 7E3 0,

WRD3 DDA LA M—=LVTFENDY £97,

o I3 T 4NV —F A FZ T z—2A : Windows P—/3 & Linux ¥—/ XD )7 CHEEES
LT T 74N AL BT 2—A(GU)A VA RN—LT Bl TAF, A AR—
JL CD IZHEE E N TV E 9, Linux 4 —SOE-A1E. GULEEREN I TIZA > A h—b
SNTWVERERH Y £,

¢ ATV RIS i avw L KT A A A =/ Linux — N TOAHFHA[EE T,
Windows 3 & OV Linux f & A b= /VFEITR[REETZ 7 A MTELH LA A M=V 5 ¥ %
HHATHEM T~ R VB ETTEET N, Windows DAL GUI A v A
N—v7a 7T AINBE S D DA TT,

o BT T NDDOA A M=V HEEM A LT ZENworks & fth DV — N~ YT
ALVARN=NLTEEDDLVARS AT 7 ANEERT D ENTEXET,
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ZENworks %A ' A h—/L T BHNIH > TEBL MLENH D FHEZFEH T HI21E, 36 X—
D7 var32 42 M—VEROIEE | T TSR TIEIN,

3.2 4 R F=ILERDINE

ZENworks 10 Configuration Management O > A h—/ L ClL, IROERZH > TH L MHE
N0 ET,
o AT HA A M—VIE(GUL 2~y RTA 0 723l
¢ A A F—/L/NA (Windows D7)
s HERY = (V=4 a—FH RNAT—F BROF— 1)
o BRLTZT —HF_X—R (FLAIAF Sybase SQL, U -E—  OEM Sybase SQL. 4} Sybase
SQL. #Mib Microsoft SQL. & 7213 Oracle 10g Standard 7 — & ~X— & )

FEMZONWTIX, 36 X—Y D7 a 33 [FLA VA N—E AT ZBRLT
<TEEU,

¢ T—HERX=2FR (=K, R—F, T—F_X=24, 2—F4, RAT—RF 4
HIff & AV AZ A RAA > B Windows £ 7213 SQL Server i85ED EH & %
BEHLTHDHD)

Oracle 8 X TOYMS SQL DAL, T—F _R—A2—F L NROFLHANHE- TV D
ZEEMERLTLIIEZN,

o ZANIELFTHELIVNENRNH Y 7,

¢ (AT FERIX (VA R IIMEHTE EH A, £/, 0racle DT —H
Al @EEHTEEE A,

¢ DER 7 4 —~ v FOFRFERER (N, ERITBLERE, MEHE, BTV v
7 GEAE)

¢« T4V AF— (60 HEORHAA TV a UAMEHTE£9)
TATLDFEMZONTIL, 54—V D 141§ [ A —ER] Z2BRLTLEE
U,

ZENworks 1 > A b—/VZBRtET AI121%, 36 X—YDv 7933 [FL AR M—)L
HAT | ATHEATLIZ &,

33 JLAYVARKR—=ILEARY

LIFOEMAFRER X A7 #FATL, S1X—Y D87 v a4l 4 A M—LDET] 1T
WA ET,

¢ 3T R=TU D a 330 g/ ET LTV D D ORER

¢ 37T X—=VDE7 v a332 MISOX T a—RnbOA A R—/L DVD OERL]

¢ 38—V DT g 3.33 [AEREREAER DOIER

¢ 40—V D& s v a 334 THME ZENworks 7 —H _X—ADA A k—)L

¢ 49 _X—=TYPD¥ 72335 Mono2.0.1-1.17 @ SLES 11 ~DA > A h—/1 ]
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3.3.1 :E_’]\E{q:%;ﬁf' L/—C(i\éb\a)ﬁmﬁ\

ZENworks A A b — /L& BT DRI, WROBHEZHTZ L TWDHZ 2R LT ZEE
[/\

¢ TIARYY—NRY T NT=2TH AR %—xm‘éf‘/\‘/r AN, B EA AT L
TWAZEZMERLET, FFMICONTIE, 9 X—V0F 13 [V 2T 28 25
LT 7ZEN,

o WERAR— MR T_XTHNTWD Z & 28 LE 3, ZENworks 10 Configuration
Management SP3 % SLES 11 |21 ' A b =T 585, A— a2 FEH TR MLER S
D \i‘é—o

ZENworks T2 AR — MZ oW Tk, 93— ®v 7311 94~ U P —
i) AL TS0,

»(%#H%)i?479#~ﬂ/7b7:7%m5/bwmmW&wammitwm
'~ I Windows Server 2008 |21 > A h—/L T B0, T34 A2 Windows Installer
A5 DIBENRA VA R =L EINTWNAEZ L ZHERL T X,

3.32 1SOXH>vaO—KhbDA X —JL DVD OERL

ZENworks Y 7 F 7 =27 % ISO A A—YDHX 7 a—KELTAFLESAIE, ROV
NDOENEEIT > TA > A F—/L DVD 21Efk L E9,

¢ 37— 0 [Windows Z{#H ] L CTISO A A — )5 ZENworks { > A h—/L DVD %1k
IDERSY

¢ 37 X—@ [Linux 2 L CTISO A A—76 ZENworks 1 > A k—/L DVD Z1EAk
95|

Windows #{#H L TISO 4 A—T M5 ZENworks £ 2 X b—JL DVD #4ER$ %

1 ZENworks 10 Configuration Management SP3 f A h —/L-® ISO A A —% Novell
Web 1 I (http://www.novell.com/) 225 & 7 > — R LT, —FHIIZ Windows 7 /3
A ADEE RGN a e —LET,

2 ISOA A—% DVDIZEegk LE T,

Linux ZER L TISO £ A—TH 5 ZENworks € X —)L DVD %459 5
A7 a T, DVDIZFEERT ARV IZISO~ T "LV "B A VA =T )
FLEFTTH L TEET,

1 ZENworks 10 Configuration Management SP3 { A h—/L-® ISO A A — % Novell
Web 1 b (http://www.novell.com/) 225 & 7 > i — K LT, —FFHYIZ Linux 7734 A
DY G2 —LET,

2 ROWTNDOENEZITWVET,

¢ RO~y REHHALTISOA A—VE~v 2 MLET,
mount -o loop /tempfolderpath/isoimagename.iso mountpoint
tempfolderpath % —W§7 )V HX ~D/RA L EE Wiz T, isoimagename %
ZENworks ISO 7 7 A V4 L& X i X . mountpoint A A —T &~ T 5
T 7 ANV AT ADOGFT~D/RA LEZHZ FT, mountpoint 1Z X > THIE S
TN AEIT CTICHFEL TV DOILERSH D 77,

# 1

37


http://www.novell.com/
http://www.novell.com/
http://www.novell.com/
http://www.novell.com/

722X, ROXHITLET,
mount -o loop /zcml0/ZCM10.iso /zcmlO/install
+ ISO A A—% DVD TRtk L £ 7,

3.3.3 SERRRER D ERL

ANHFRRER) (CA) 2T 5 TEDLAIL, openssl A A h—/L L, IROFEVEEIT- T
FEAE T 7 AV EERLET,

1 SERHEE A EOR (CSR) DERRIC L2 EHE = Bk A 72Dz, kO~ FE A
jj biﬁ‘o

openssl genrsa -out zcm.pem 1024
2 M CA NEXA TE D CSR ZAEp T 27201, ROa~r Re A LET,
openssl req -new -key zcm.pem -out zcm.csr

['YOUR name] % %R I 41725, ZENworks 10 Configuration Management DA > A k—
NAEDY—ZEN B THA TN DB DNS 42 A LET,

3 fEHEAZ PEM 7+ —~ > R 5 DER 7+ —~ v MIEHTH-DI12, kRO~
FaATTLET,

openssl pkcs8 -topk8 -nocrypt -in zcm.pem -inform PEM -out zcm.der -
outform DER

A HEE PKCS8 DER 7 #+ —~ v F CAITIUER 59, BAFEHEIT X.509 DER
T —~<y NCRITIIXR Y A, OpenSSL 2~ K7 A4 Y — L& FHH LT
X—ZYR 7 r—~y MIEBTHZ N TEET, DY —/E Cygwin ¥V —/b
*v hO—HE LT, £E Linnx BNy r—Yo—HE LTHRGETEET,

4 CSR Z{#H L. Novell ConsoleOne, Novell iManger, F 721LZEFEDIME CA (Verisign
RE) AER L CREEA AR L £,

¢ 38 X— M [Novell ConsoleOne Z {1 L 7=3FBHED AR
¢ 39 2= [Novell iManager % i ffl L 7= ZFEBE D A5

Novell ConsoleOne # £ L f-SEBAZE D &K

1 eDirectory 7 CA & L TRHEINTND Z L &R LET,
2 774~ )Y —NREAEEZBITLET,
2a Novell ConsoleOne Z & #h L F 9,

2b EY) MR A FR o T2 BB & L CeDirectory Y U —iZu /A4 LET, %475
FHEFZ DUWNTIL, Novell GFH] &+ —32.7 D~ ==7 /L@ [Entry Rights Needed to
Perform Tasks( % A 7 OEATIZM B2 kU HER] ) (http://www.novell.com/
documentation/crt27/?page=/documentation/crt27/crtadmin/data/a2zibyo.html#a2zibyo) |
D vareZBLTIIZEN,

2c [ »—] A==a—"TC [Issue Certificate( AFHZD7#77)] %7 Vv 7 LET,
2d zemest 7 7 A NVESHE L TRIRLE T,

2e (A~ 27V w7 LET,

2f 77N MEEZHE LT 4 P—REKTLET,

2g FEHEOEARFKIZFREL T, (A~ 227V v 7 LET,

2h 2. BB, AEIREAFEEL T, [A~] Z&IRLET,

o
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2i 271 =22V v o7 LET,

2j DER 7 4+ —~ v M CilEZRGFT L Z L ARIRL, EAEOLARIZHE L E
‘@_O

3 #liko CA DH BN FE L7 AR—FLET,
3a ConsoleOne 7> eDirectory (27 7 A > LET,

3b tF=zVFr a7 T, CA] ZEZ Vv LT [ FrNrr]l 2700710
*9,

3c [@FHiE] #7 %2 ) v 7 LT, BOEAHHEHEZRIRL £,
3d [z XpN=}F] &7 ) v LET,
3e WEHOT I AR— 2B RaNS, [10z] 2270y 7 LET,

3f DER 74—~ v hCREBIE A T2 2K — | L. FEUIE 217 585 4 78I L
ijao

3g /] #7270 v LET,

VL BT, #4F CA i H LT ZENworks A V' A h— LT B 7= DITHER 3 DD T 7 A )b
R CEE LT,

Novell iManager Z{#f L f=EEBAE D4R

1 eDirectory 73 CA & L TREINTNDL Z & &R LET,
2 A4~V —NIGEREEZRITLET,
2a Novell iManager % &#) L =7,

2b EY) R B RF o T AE B & L C eDirectory Y U —lln A4 v LET, 4T D
MEFINZ DUWNTIX, Novell GFHjZ4—-32.7 D~ = =7 /L@ [Entry Rights Needed to
Perform Tasks( % A 7 DFATIZHHE /2 b UHER]) (http://www.novell.com/
documentation/crt27/?page=/documentation/crt27/crtadmin/data/a2zibyo.html#a2zibyo) |
DEsvareBZRLTIIZEN,

2c [Roles and Tasks( &Z/ & 5 22 )] A==2—6, [Novell gFHZV— 3] >
[ssue Certificate( AFH1ZD%77)] OIEIZZ YV v 7 LET,

2d (=44 #27 U 27 LT, CSR 77 A/ zemest MU TR L E9,
2e [~ B v LET,

2f — X AT, X—DOFHFE, YEEX—OMEHRFEDOT 7 40 MEEZZH L.
(A~] 227U w7 LET,

2g 77 40 P OFEAEOEARTHIAREL T, [(A~] 22V v LET,

2h ARV, B2hH, AOIRAEEL T, [(A] BRLETS, =—XULST
T, 774V OB (10 4F) 2ZH L ET,

2i NTA—Z = ERMERLET, ELWEEIE, U7 22V vy LET, IE
LSBRWEEIE, BEPLELRERET [BS] 27V v 7 LTRY £,

(7] 2270 v o458 REAENMERSNIZE NI A v —U BRI AT 0 s
Ry 7 AT ENET, ZHhICL-> T, GEHEDSAF U DER 74—~ b
=7 AFR—FEINET,

2] BITSNIREHFEEL X T o m— L, IRFLET,
3 kD CA DA CEATIHEL =7 AR —FLET,
3a iManager 7> 5 eDirectory (212 27 A > LE T,
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3b [Roles and Tasks( R&F/ & 5 X2 )] A==a—M7b, [Novell gEH]ZH— 3] >
[ Configure Certificate Autority( Rl DFE )] DNRIZZ U > 7 LET,

M CA DT 18T 4 N—URFREN, BEAS— Y CRLBES—Y, G
EBAN— | ZOMO eDirectory B D R— UNERINET,

3c [Certificates( AF#1&)] #=2V v 27 L, [SelfSigned Certificate( H &4 il Z
)] @R L £,

3d [Z2XN—}F] &2V T LET,
Certificate Export( fEFlET 7 AR — ) 7 4 — KR EE L £,

3e [Export the Private Key( #E D T 2 X4— F )] A7 a U BPFERL, =7
AR— MR E LT DER #1BIR L £ 7,

f (A~] 27Uy 27 LT, =27 AR—FLEREHEEZRFLET,
39 [HCE] &7 )y LET,

LA ET, A5 CA 2 LT ZENworks Z A > A b— /LT A7=DICHBE/R 3 >DT7 7 A )b
UM CTEE LT,

3.3.4 5& ZENworks T—A2_R—XDA VX —JL

HIAA Sybase 7 — X — A % A > A h—/L LT ZENworks 10 Configuration Management
MCERT2581F, 51 X—Y0tr a4l (LA M—LDFET] ZZHLTLE
S,

WBT = N=2ARETDHEE, ROFTT v a rBdH Y £,

¢ TIAL2 VY —1NDA LA M= NVHIZT—FR—RERET S : Zhidi bR
MBIV, HERFIETT, ZOFEOFEMIZ, 51 =YDk 7 v a 41 T4
= DET) EBRLTIESN,

¢ TIAZYF—ROA VR P AEIAECT — X _R—AERET D : ZOFT > =
Nt T HR—REHE L ZENworks BFEEE N DG EICRRICER] T, 20k
HEOFEMT., OB 73 a TSN TWET,

ZENworks A A b —/VRFIZ, S8 ZENworks 7 — % X— R % A A b — )V E T2 I3ERT
DIRDOFT v arBNbv ET,

¢ FHLO Y E— bk OEM Sybase 7 — X X—A|ZA VA b —/LF %

s BE{FD Sybase SQL Anywhere SN 7 — # N— | ZA VA b= T %
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R—ZDF M| BILON4 R—TD [T —F _XR— 2D A A F— )L DETHEEAT:
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Management > X 7L EHE ) 77 L >X] @ [ZENworks 10 EDZ 1 2V R &
%1 ZSRLTLZEL,

FAEVAFT—DIBRETIE, BMTEUHELLEEFA—ILT FLRALIEETIHLEN
HYET,

ZENworks 10 Patch Management SP3 4 >R b—)LLAEWNGEIE. [Fo77 7
] FzvI RO REFECTERERL., TOHKDSA LU RAX—Z2EELL
WTLIESW, HRIEBFMICA VR F—ILENETH, 7V T1 TEESNET,

AVAR=IE] GUIAM VA= : COBRETICAASNEERELEET BICIE. [F7A~] &5

DEE Uy LET, (72X F—=A] #0909 LIzRIZ. 7741LDA4 VR F—ILHEH
BENFET, A VA M=ILRIZ, [F+2ENL] ZOVIITDREA VAR M—ILEE
IETEES, TOBEETITA VA ML ENET 7ML —NIZEY T,

ARV RFSA VAR =L COBRETIZCAALEBERZEZEF T H5E6E. &
ZIZCTHAETE fbackl] EAHALT<Enter >#LET, a<r FEBHUHE
ICEHBEZFIZIE, <Enter >ZEWLTHNCIT > FREEZHEELET,
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NUANADIBEIE., (A VR F=ILEDT I av] R=UDRIZRTEINET,

AAF=EIE:GUI A VR F—ILELVIATI VY RFSA VA VA M—LTIL, &
RKEA VA P=LIS—HREELBE. 12X M—LEA—)L/NY Y LTH—N
ZHEHAMOREIZRT CEATEET, COAToavid BOA VR P—ILR—
IZRTRENTVET, FNRLUSNDBEF. D2 204 T avhipyxd,

¢ BHEIOA VR F—ILARPTHULSA VR F—ILTBEBEIE. FyoEILLEA
VA F—ILOEBRRIZES>TA VR —ILEY Y T 24T aUMRERT
SNFET, Uty bEERLEBAIE. Fyotildhi=z4 VX b—Ldh(ZfT
=R ENEEESINET,

o FEICETENEA VR ML ETIZRTICIE, 15R—SDETE
ZENworks Y 7 F 9T F7DT7 A4 VA R—IL] OFEFRIZHE-S>TLEEL,

EXBA VR M=LVIS—ARELEGEEE. (G- 2] EBRLTH—1N%E
ERIOREICRT CENTEET, 1 VA =L TAY S LOKTEIZ, H—/\[E
BEBEINFEREA, EL. 1 VAL ERT T BHICE, —NEBEHT S8
ENHYFES,

A VAR M=ILEHFTTEMN. A=AV I TEINEFRET HICIE. T5—H—EX
RO 774 ILEHERELT, PO aVIZHLTERESA VR —=ILITS5—
DNHEINESHEHFLET, HITEERLEGEE. Y—NZ2HEHLTI VR
=0t RERTLEZICOSVICEBE SN TWAEEEZMHMRLET,

GUI A VR M—=ILTRYT IF7AIIZT I RTBIZIE, [GFFF #9909 LE
T, ARVESA VA VA R=LTIK, AT T 7AINADNRABRRTEINET,
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AR —IVIER BB

AVARAL=ILE YIFIZTDA VA M—IAERICET LERIZEFTTE773VE&RT S
DEE HDOF T avhAEESATULET,

¢ GUIA YA F—ILDIBE, UTOA T avhiR—JCRFTENET, WD
MOEBIET 74 FTEIRENTWET, 7T a V&R LI YBRER
LizUTBICE. Fzv IR IREIY YO LET, RIZ [(LA~] O Uy
S LTHEHET,

¢ AR VERFIA VA VR M=LTIK. TV avEA T a v BSHHET—ER
RENFET, ATV aVEERLE-VBRBRLEZYTSICIE. E5EZAHNL
TERKEZUYBZAET, BREBZRELZRE. FEEEAANETICL
Enter >Z# L THEHET,

ROFATELGT I avhoERLEY,

¢ ZENworks A~ bA—)LtE VB —%F{TF 5 : (GUIFZEA VR F—ILDIGFE
N#H ) BEH% (Windows D#H ), FIEXFEFTHEHZEIRLIGEHZ L
& Linux —/\ 24 VA =)L L =15 &IZENRF(C, ZENworks 3> FA—)Lt
VA—FTIHIL LD Web TS5 ETEHIMIZEEET, GUI % LD Linux
AR L=ILTIE, GUIRIET/NA RZEHALTZENworks 2> FA—)Lt >
A—FRTTEHILELNHYET,

Oracle 10g T—A2 RA—X Tld, BEEBELRIAXFL/INXFELRFENET, 1
VA R—ILEZBEMIZERSN=T 74U bD ZENworks EIEET hHO v b
. RMDOXFITKXFE#FERALTLET, ZENworks A hA—)LEV 2 —
[za4 4 >3 51z, TAdministrator] EADTEIRENHY ET,

¢ ZENworks aY rO—)Lt VA —ADY a—rHY FETRY by FICRET
5% : (Windows D& ) TRY by FI2oa—rhy bEERELET,

¢ [RA—FAZa—] IZZENworks O > bO—)LEA—~DPa—bFhy b
ZBET S : (Windows DH ) [REA—F] AZa—[2¥3—+Ay FEREL
iﬁ_o

¢ Readme 77 A ILERTT D :GUI A VR F—ILDIBEIX. BiEHH®R
(Windows D& ). F£-[EFETHESHT & 5BIRLZEHEEH S LML Linux
H—/NIZA VR =)L LTG5 & XBEIFFIZ, ZENworks 10 Configuration 0
Readme M T 74 )L b TS THEES, LinuxavY K54 V(4 VR b—
ILDEZEEX, Readme ~AD URL AA—BERRSINET,

¢ AVRM=LATERTT R BEBLI-%., FEEFHTHRERZRIRL:
BEIZIFEABEZTIAILFDOXMLE2—7 (GUI A YR F—JL)IZA VR b—
LOTRREENET, Linux AU FSA4 A4 VR F—ILDGBEIE. 1HHRD
a"bi_%l:éhi?o

ZENworks AR =L TOYSLEHLSENZ. ZENworks H—EXD/N—FE—FF v
System Status HEERITTEET, HBRIIA VA —LOTIZRR FENFET,
Utility
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AR =D
ST

EEGA VA M—ILRIZ, §CICHBERYT AR BRI OINERRTEET,

¢ [FW, YRTLEEEHLET : COF T a v EERLEBRF. v T
FERFEEZTH—NZBTA U LET, Y—NIZHHTRTA LIz E
F, T=ER=RIZA IRV M) T=EBNANENE=0. BOEMIIBEE
AHYET,

¢ VWX, YATLEZETTFHTHEILET : COF TV a Vv EERLESS
[F. T—ER—RITEEBITA VARV M) T—EARARENET,

F:ZOA T3 vlE Windows TN RIZH L TOARTENET,

T—ER—ZADANTAOLINRAT, BEEH. FEFA A —LTOTS
LARAL-ERZ (BEFHLLGEVWKLSFBRLEZES) X CPUFERAENE LS8
ERBYET, COT—EAR—RT7yvIT—rTOERADIH. Y—EXDEE®
ZENworks Y FA—LE VB —~ADT I EANELLEHEABYET,
BE. BEFERIC{THN S Patch Management D& > O0— K3, CPU FIAE
NELLBGEENHY FT,
ZENworks 10 Configuration Management D 7 7 1 LT RTA VX b—)LEN B
ELBRLULETIDaVAETENET (ZN6DTI L a v EBIRLTE VS
&) BERMIZIE, ROKSIGAD=ZXLBHYET,

+ (Windows @ # )ZENworks Adaptive Agent 7 4 J V& @I ) 7IZERT 5 (&

ATLELA)

* (Windows & )ZENworks > FO—)LE V2 —FAaAVETRY by TEf:
[FRAB— A Za—ITERLT D

¢+ Readme #&XT9 5
¢ AURM=LATITFALILERTT D
¢ ZENworks O > kA—JLtE 24 —%F<

EE: Qv UFIAVEFALTLnUXY—NES VA F—=)LLTWWT, BED
vy arTzman ATV FEERTTEHFEDESE, FifzlC4A VX b—LEnt=/
opt/novell/zenworks/bin 74 LY b EEY a3 vO/RRITEMT 2LELNHY F
Y. Ly avEOIJFUNLTHLCEERS A LT, PATHEHZYEY ML
F9,

4.2 J|TiBA VR F—IILDEST

VARV AT 7 A v LT, ZENworks 10 Configuration Management SP3 D51 >
AR—NEETTEES, TIHILVIIDVARS AT 741
(DVD_drive:\Disk1\InstData\silentinstall.properties |ZUX &k ) ZHRET H 0>, F/o1dA VA h—L &2 E
ITLT, AR A VA = ERPTEEESNTME D=3 VDV AR AT 7 AL
PIERR L, BB L TCEOa—ERETETET,

FAIA TR Sybase 7 — Z N— A DR | BEFWA VA =V EFATT HITIE, LT VAR
VAT 7 ANEERT HRENRH Y T, IMNFT —F RX—RAEERT L SHICER S
NI VAR AT 7 ANVERAHTL2Z EIXTEEEA,
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ROFNEZETLTCUVARS AT 7 A V2B L, Thaefifl L TETSA 2 =%
RITLE TS,

¢ 4N —T DT a 421 TLARY R T 7 A LOVERR

¢ 65—V DE Va3 422 T4 VA ML DET

421 LARIRIT7A4ILDER

1 ROWT DD HET, H—3 T ZENworks 10 Configuration Management SP3 A >
A N—IVDIATAIREY 7 A NV Z2 FEATL £ T,
+ Windows GUI: DVD _drive:\setup.exe -s
¢ Linux GUI: sh /media/cdrom/setup.sh -s
sh A~ Faffl4 5 L. HEROMBEAMRRTE ET,
¢ Linux 2~ KA » : sh/media/cdrom/setup.sh -e -s
A VAR ABIEOFEC DN T, 87 X—V DR A T4 2 A b —/LFEITHHRET
B #RLTIIZE0,

2 (A7 3 ) Windows —/T, [/d0), BEBZHNZL TLANAR 7 7405
L LET,] AT a v BNE N TWDZ L EREGB L, VA L F AV A h—
NVDFETRIZY— "D HBAICHEH TS L O LET,

YA Ly b ARV TIEA A P VTR —IFRR SN EE A,

3 FurTIRERENTED, WAZLLVARS AT 7 A VDA AT LET,

s HBEENZT THERTLHE6, A VAR AT BT T AL TLVARV AT 7
ANSDINANT 0T MFIRESNET, T 7NV DT 7 A NA1T
silentinstall.properties T9°, ZAUIZRNOER TEET (AT v T 4g 2L TLLES

VN,
4 EPLY — LANRT — A R—ADINAT — REHAZ BNV AR AT 7 A VEI L
7,

HAL DV AR AT 7 A IVOVERIFIZ AT LT T — # _R—= A X2 T — KL L A
RUAT 7 A WRGF STV RN, BFHA VA M= VRFIZLV AR AT 7 A
APIELSREEND X IZTDITIE, T N—RLFHY = DONRRT— & L
ARV AT 7 ANDE I —BEMNTAVLENRH Y £9°,

F T a T, BTWA A NIRRT — REETREESBEZERTHZ LT
XFET, ZOFEIFTNAY — FIERPMETFINTWVD LV AR AT 7 A VT EENT
I/\jij—o

VARVATZ 7 ANEREL TS EXIZ, BTHA LA N—NVHDOI AKX <A RIT
VB ZFOMOETEZETTEXET, VARV AT A NICIESESE B9
DOFIEF RN EENTWET,

N T — 2 _R—= 2B L OEI) — L DRAT— RE L AR AT 7 A UBINT 5
da L AR AT 7 ANETHRA T X THRHEET,
HARBLVAR AT 7 ANE, AT v 3 TIRELEEICHY £,

TITHNIDVARS AT 7 A Ve T DHE, 77 AV
DVD_drive:\Disk1\InstData\silentinstall.properties {Z & ¥ £9

4b ADMINISTRATOR PASSWORD= Z#iZ& L £,
4c Slax.nlenv.ADMIN PASSWORDS % SEFED/NA T — NTE EH 2 £7,
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7o 2L 7NATU = Rl novell DYE, =2 F VIFIRD L D272 0 £,
ADMINISTRATOR_PASSWORD=novell

Ad (A7 a ) AT —F RX—AEHEHT D5 E1E.
DATABASE ADMIN PASSWORD= & 9 {T &% L T,
$lax.nl.env.ADMIN_PASSWORDS % FEFED/SA T — NIZEZHZ £,

de (A7 a )T —FRXR—=RAEEHTL5E1T.
DATABASE_ACCES PASSWORD= &\ 91T f#%E L C, $lax.nl.env.ADMIN_PASSWORD$
HREBRO/NAT — RICEEHMZ T,

o 77 ANVERFLT, =T 4 X 2T LET,

4g SFEIERA AP T U FZH L TN D TH R DA4F10 2 B — % Bk
L., ZNZENoa—2nEs CTEELCENENEMHEH I — N2 2
L).o‘_‘ L/ i —é—o
BEF OB — RO T T A < U —R"EBMT 2121%, ROEHRE VAR
AT 7 AVIHRET DHERH D £77,
PRIMARY SERVER ADDRESS=$Primary Server IPaddressS$
PRIMARY SERVER PORT=$Primary Server port$

PRIMARY SERVER CERT=----- BEGIN CERTIFICATE-----
MIIDI9DCCLotsOfEncryptedCharactersSja+bY05Y=----- END CERTIFICATE-----
ZZT

PRIMARY SERVER ADDRESS (X, ©H v U —"REEFEOEH Y — 124
VAR ERATWDLGED, BT IA~ U — SO IP 7 R AE72(Z DNS 4
"G\—g—o
PRIMARY_SERVER_PORT |&, & W & U —"REEFEDOEFH Y — 121 A
F=LENTWDOHAED, BT 74~V —"THHEND SSLAR— KT,
77 4/ N T, 443 T,

PRIMARY_SERVER CERT= (%, BH v Z U —"BEEAFOEHE Y — 2 A A

F— L ENTWDBEHED, BT T4~V Y —_THE LZIEHETT, SEAEX

x509 FEED base64 = a2 — RLTFH| 7 +—~ v T, fEAEXTFTINI 17T
BETLHVLENHY £9, ZAUTHRICTEREEFHRO—HFITT,

5 WAXLVARV AT 7 ANDEENZET LTI, AT v 7 3 THELE/SAND,

ZDT7 7 ANEETWA A N VT 58— N7 A VB a e —LET,

6 FHSNIZVARV AT 7 ANEHEHTHITIE, 65 X—TDE T va422 T4
A N —IVDFEIT] ITEHRET,

422 4 R F—=ILDEST
1 PSR N —= NV EFATT DA A b =)L % —/3T Novell ZENworks 10
Configuration Management SP3 A > A h—/L DVD Zfi A L £,

¢ Windows DA IXEFELEIRNT HA VA F— I _X=UNFRENTED [F+2T
] 7 U7 LTGUIA VA M= LZ&TLET,

¢ Linux D&%, A VA=A DVDE~ U b LET,

2 WFPA A M=V ERBT DL, 2 RTAFT v a v EERHLET,
+ Windows D5 1%, DVD_drive:\setup.exe -s -f path_to_file % 34T L £79°,
¢ Linux O&%A 1%, sh/media/cdrom/setup.sh -s -f path_to_file &= 34T L £7,
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path_to_file \ZI1%, 64—V Dt 7 a421 VAR AT 7 A4 VOB TIERK
LIZVARY AT 7 A VDT JL/N A F 721 silentinstall.properties 7 7 A /L ( Z D7 7
ANKHEENTLDUERDY ET)NEENDLT 4 L7 P ZEELET,

sh a2~ Rl LT, HROMBEZFRLET,

B SN VAR AT 7 A VORI AR LIZHEIE, LA AR Z G E
B

T ANVEPEESNLTORWES, 332 H W7 7 A4 VDBFE L2 OGA
X, AT A—ZFEE I, TTANV IO A=) (GUL EToiFa~vr RTA
V) BEEFUA A R =L DRV IZFTINET,

3 A AN=ADNETL, P—=DNHESLZL, ROBIEDOWT )T, ZENworks 10
Configuration Management 23 (T STV 5D Z & i L £,

¢ ZENworks =t fa—L& o & —DEIT

ZENworks = > ki —/Lt o Z — 3 HEIAIZES) L W WA, %o URL
ZHHALTWeb 7 7% TZENworks = > ha—/Lv o Z—%xF£9,

https://DNS_name_or _IP_address_of Primary Server/zenworks

Z T ZENworks A A =L L7=IE ) OY— 30 FHFIEROT—7 2
T—a rnbFETTEET,
e GUI Zf#H LT Windows ' —E 2% F v 715

YT, [XF—F] 22V L, [BEY—], [F—EX] OIRIZER L
T [Novell ZENworks Loader] 3 X [Novell ZENworks 7-—-3] H—E R DR AE
AHERLET,

FEATENTWARWEAIEL, ZENworks —E 2 % Bi#t L £, [Novell ZENworks
P—N] =B RBHET Y 7 LT [f45] IR L. [Novell ZENworks
Loader] W—VYA&4E57 V) v o7 LT [B47] 270V 7 LET,

LABEZ] 72 aid, T TIEITINTWVWATRTCORET A —E A 515
1k L. Novell ZENworks Loader %G8, 1IE LWIEEZ THREBEL £,

o aw U RIAUEFEHLT Windows Y —ERZ2ZF v 75

=T [ XF—=F] 20 VI L, [ TranfEHGEL TET] 270 v
LTkDa~y REFETLET,

ZENworks installation path\bin\novell-zenworks-configure
-c SystemStatus

ZHUT L VT D ZENworks —E AR L OFORENS —ER RSN ET,
P—ERZETT DI, RO~ FEFATLTI S,
ZENworks installation path\bin\novell-zenworks-configure -c Start
¢ FEAV FEFERALTC Linux VP —EYR%2F 775
FoRTRO A FEEFLET,
/opt/novell/zenworks/bin/novell-zenworks-configure -c SystemStatus
ZHUT L W FRT D ZENworks —E AR L OFORENS —ER RSN ET,
P —ERAZFTTHITIE, ROa~vr FEFETLTIIEIN,

/opt/novell/zenworks/bin/novell-zenworks-configure -c Start
s BEDY—ERADa<vy FEHEHLT Linnx y—E2X2F=v 7§45
P ATRO I REFITLET,
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/etc/init.d/novell-zenserver status

/etc/init.d/novell-zenloader status

P—EARET SN TWVARWVERIE, RO A~ F&5T LT ZENworks ¥ —E
2z B L ET,
/etc/init.d/novell-zenserver start
/etc/init.d/novell-zenloader start
4 MTPA A= NEIFTLCEERY — VIO T T A~ U — 2Bk T 51
I, AT v T TRV £9, ThUSOHEEE, AT v 7 5 ITERET,

B ALV AFN—IADRETLEDL, 61— 733943 LA N—LEDE AT |
WA FE T,

4.3 £ DR R—=ILEDERY

ZENworks 10 Configuration Management SP3 3 IEF 24 A h— /L ENT=H, IRDX AT %
FITLET,

+ ZENworks 7 — % R— A ZZHE CTX 5 HIETEMIC NNy 7 7 v 7 LET,

ZENworks 7 —# X—ZA DNy 7 T T HIEOFEMIZ OV TIX, [ZENworks 10
Configuration Management > X 7 AEPHY 7 7 L > X] O [F—2 X—2EH | &%
LT 7230,

¢ TR AOEREREZIGL, FEHOET,

WNERT — 2 X—= 2 DEKHEHRZ BT 2121F, ROWTArDOa~xy R LE
‘g—o

zman dgc -U administrator_name -P administrator_password

Eyl e

zman database-get-credentials -U administrator_name -P administrator_password
SMRT — Z RXR—=ZADERIGRE TG T DT, 7T —F_XR—AFHF BT LS
VY,

¢ ZENworks h—NZEHTEX D2 HIETANy 7 7 v 7 LET (1 BT FTTHLERH
DET )
ZENworks —/ 3D/ 7 7w T HIEOFEHINZ DWW TIL, [ZENworks 10 Configuration

Management > X 7 AEPEY 7 7 Lo X] @ [ZENworks % — "D/ 77 v 7| %
LTI 7ES0,

* munﬁﬁ;&'fnig\fg Z)ﬁ{iwc/\/ﬁT /7 Li‘g—

PRRERI DNy 7 T THIEOFZEIZ DWW TIX, [ZENworks 10 Configuration
Management = X 7 AEFY 7 7 L2 X O [EEERIONy 77 v 7] B TL
2SN,

o (A& ) Windows 77 A <~ U —RTT 7 A4 T T4 — /LA 2T 5581
ZENworks 10 Configuration Management Imaging 7 7'V 77— 2 > % Windows 7 7 A
TUA—ABIHNY R MIINZDZEIZE-T, ENOLDT IV r—va N7 747
VA EBEHTELL I, P—"ERETILENRDY £7,

+ novell-pbserv.exe

+ novell-proxydhcp.exe

ZENworks H—/\D A > X b—JL



¢ novell-tftp.exe
¢ novell-zmgprebootpolicy.exe
PRI OWTIE, kot Z v a VEBRL TS ZEN,
+ 68 ~—® [Windows Server 2003 O 7 7 A 7 7+ — /)L ~OHF|F & L T Imaging 7
TV r—va s EBINT S
* 68 ~—? [Windows Server 2008 O 7 7 A 7 7 4 — /L ~DOF4+ & L T Imaging 7
TV r—a rEBINT S

Windows Server 2003 D27 74 724 —IADHINE LT Imaging 7 U5 —av sk
Bmd 3

1 727 by 7O [ XF—=F] Ama—0b, [RE] > (=22 Fr—nNFn] O
W27 U7 LET,

2 [Windows 774 7 04—/ X TNT VT LET,
[(Windows 7 7 A 77 +—/L] 74 RURFRINET,

3 [p] 27% 70y LET,

4 [ FmrZ o8N 7V v LET,
(a7 T L0EM] Uy RURERENET,

5 [2H#] 27V v 7 L, winpewim ZZMH L TE8®IRL E7,

novell-pbserv.exe & & 109 XCOD Imaging 7 7"V 77— 3 Ui,
zenworks_installation_directory\novell\zenworks\bin\preboot 7 4 L' 7 K UIZ&H W £,

6 [OK] #71) v 7 LET,

novell-pbserv.exe 28 [ 7’2 7" F7 A L #—EX] OU A MBS i, BERIZAHDNIZ 2
D \i‘a—‘o

7T A7y 7 4N AT v 7 6 £TOFIAZEEVIRL T, RO Imaging 77V r—3ia
z [AF] ) X MTBMLET,
+ novell-proxydhcp.exe
+ novell-tftp.exe

¢ novell-zmgprebootpolicy.exe

8 [OK] #7271V v 7 L%,

Windows Server 2008 7 74 72+ —IL~A®DFIS & LT Imaging 7 7V 45— a3 v %
EBMT S

1 F27 vy 7D [X&Z—}F] Ama—b, [FE] > [ 22 fz—noV%0] OJE
W7 Vw7 LET,

2 [(Windows 774 7 07— XTIV 7 LET,
[Windows 7 7 A 7 U +—/v] U4 v RUBRFERINET,

3 XA T, [Windows Fivewall T 717 2" 7 A F (TR 7Fr] 5] 7 v L
*7,

4 [p] #7200 v LET,
5 (e 75080 #7027 LET,
(a7 T L0EM] Vg RUBRFKREINET,
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6 [(=H] 27V v 7 L, winpewim ZZMH L TE8®IRL £7,

novell-pbserv.exe & & 109 XCOD Imaging 7 7"V 77— = Ui,
zenworks_installation_directory\novell\zenworks\bin\preboot 7 4 L7 K~ UIZ&H W £,

7 [OK] #7027 LET,

novell-pbserv.exe 28 [ 7’2 7" F7 A L —EX] OU A MBS, BEIRIZAHDNIZ 2
D \i‘a—‘o

8 AT v T 5S5MHAT v TETOFIAZMEYIRL T, RO Imaging 77V r—3ia
Z (A VA MTEBIMLET,

+ novell-proxydhcp.exe
+ novell-tftp.exe
¢ novell-zmgprebootpolicy.exe

9 [OK] #7 Vv 7 LET,
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ZENworks Adaptive Agent 0D
Windows ~DA VX k—JL

ZENworks 2> B BT %7 /3 A A|Z1% 79T ZENworks Adaptive Agent 23R & TV %
VR ) F9, Adaptive Agent 1%, FEEXRRT NA A LT, VT MU= T O, KR
—OEM, Y7 R =T RBIUON— R =T A X MY ORE, BIUFEOMTRT
@ ZENworks BHE X A 7 #EZIT L £,

ZENworks Adaptive Agent D & BH DFERIIZ DU\ Tl [ZENworks 10 Configuration
Management /11, #EH, LY 5177 77 L-2>X] @ [ZENworks Adaptive Agent
BB #ZRL T 230,

HZ : ZENworks Adaptive Agent % ZENworks 7 Desktop Management Agent 733 TiZA > A
F=LENTNDT N, A A =T o581%, RFEOHBELZBETDLLERHY
F9. T, 31—V DE 2 8 [ZOMMD ZENworks it & OFAF) 2L E2—LTH
o . [ZENworks 10 Configuration Management ##%/t/, W, V5170 77 > X] ®
[ZENworks Adaptive Agent DJER | Z#ZH L T Z W0,
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ZENworks Adaptive Agent @ Linux
DA R =L

Linux 7 731 A % ZENworks +7 7 A & LT3 %121%. Linux Adaptive Agent />
=V TNARAA VARV LT T I M LTHRETDIDMLERDY £7, 734
AT T4 FELTRET D HIEOFEMIZIOWTIL, [ZENworks 10 Configuration
Management > XA 7 AEHY 77 L2 X O 9754~ 2BRLTI I,

-

Linux Adaptive Agent /X 77— % Linux 7 /3 AZA VA M=/ 5I21E, RO TFIEIC
PEVET,

1 T3 ARRKBE /2B 2572 LT D 2 & 2Rl L £ 7 (ZENworks 10 Configuration
Management 7> X f— 4 R O 15—y D7 ar 12 7T 4 FEAE
ZH ).

2 =5y hTNAAET, Web 77 U TIROT RUAZZET,
https://server/zenworks-setup
server IZ ZENworks % —/3D DNS 4 £ 721X 1P 7 KL AT,

Novell. ZENworks- P T
DATA_VAL_78774 - N

L Adaptive Agent

CEC I ZENworks# 2o 0N—FR—=12k52F

o

B A ys—i

& AT Tr— i i _
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3. T—HAR—2ADTTA )Y —=RPSHND, T _XTCOTITA VP —RET AR
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BRI T N RS T D 5AE. VT T A4 FOKRE (FBRE. A A—Y T, arT
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BAXENEBREBEKRICHEL., IPR—IXDBENT/NA A ETE
TENnt=154. ZENworks Ping ERICHHELET,
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5 Windows D34, [ZENworks = ha—Ltv o Z—] TAaVNTF AT by 7T
FoTWb E XX, FEICTHIBRTX £,

6 (5T )ZENworks =— = b &7 A VA h—/L LT85 1%, ZENworks 10
Configuration Management SP3 237 > A > A b —/)L &7z ( FHEEEI. O )Windows & B
RIRTNA AP LYV A N2y ) ZFECTHIRT 20ERH Y £7,

6a Windows LA MU =7 ¢ X ZEEN L £,
6b KOT7 7 A NERBEL, TNOHDOLYA MY =2 MY ZHIBRLET,
nalshell.dll
nalui.dll
nalredir.tlb
msrdp.ocx

6c ( S:MA+ = )Windows 2000 TlL. HKey Local Machine\Software\Netware % HI|F% L 97,
6d Windows L'V A MU =7 4 X ZPHLET,

7.3 Linux 7SS4 Y —n\ODF7 24 2R =)L

Linux 77 A4~ U P — 5 ZENworks Y 7 b =T %527 A VA M—)LT 54, EH
=BT N ZAEHIRT D0 (BEMERT D), ERIIBE LI EFICTEES, K
D7 varyTix, MFOT oA A M= A T a OFEEHEHLET,

¢ 80 =YDt/ 3731 [ZENworks V7 b =T & T A VA =L LTV —
INDT A A ZHIBRT 2

¢ 81 RX—=UDEv T a 732 [T X% — U WNITHERF L7- % £ ZENworks Y 7 b
T2 T ET A VAN—LT 5]

7.3.1 ZENworks VI rO 77 VA VA F—=]LLTY =2 b
754 REHIBRT 3
Linux 77 A4 < U Y% — 25 ZENworks Y 7 U =T % T A A P—L L TCEH Y —

DOT AL ZAEHIBR (BEER) T2120%, b—nNary—rorar 7 N TROav
Fa AN LET,

/opt/novell/zenworks/bin/zenuninstall —x —s http://IPaddress _of the server:port_number -u username -p password

[options]
BEBIRO LI ITHEL £,

X, —remove =7 /XA AN ZENworks Y 7 FU = T HHIBRL T, YV —rmbH T 3, A& Hl
L £,

s=TTAI V=D T FLAL P="PFRITSNTNDHR— &GS, IPT Nl
A L IR— N 51X http://IPaddress_of the_server:port_number DI TIRET HVLERH Y
EJE RS

E: 774~V V=BT 740 haR— b (80) TEITL TWAEAIL. s8I EHEET D
VBEIXHY £/ A, 72720, 774~V =BT 7 3 )0 hiR— N TEITIN TV W
Al A= FEFLLEBICZDFBERTETHILENHY £,
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u=EFEHY — VEREE O T4,
p=Y—VEHEDNNAT— R,

Zoawy RIZIIROF T a v ERETAZE L TEE T,

F71 TA R F T g
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2. —zone FINA ZADBED Y — > DA,

-g. --guid TINA A®D GUID,

-, —list FoA VA= 2EHONRyr—2& 220 TR S EIREF
BEYR b,

-L. --leave-packages Y—FNR=FT 1B 5—VEREFLES, <D, RETD

NYT—DDHRPD I XNFEEETIVELNHY T, EHD/Y
F—UR%FHUT(,) TRY-THRET S EETEET,

-c. --local-only ZENworks Y 7 bz 7 E#TFTNA AMNDBT A4 VR R—ILLETH,
V= bIETNA R ZHIBRLER A,

-0, --0em ZENworks LI —2 ¥ b ZEREFELETH. ZENworks Adaptive
Agent R —SFF UL VA M—=ILLET,

-i, --delete-images BE LI=T/34 AH 5 ZENworks Imaging 7 7 1 ILZBIBRLE T,

-a, --remove-auth ZENworks 10 Configuration Management SP3 [IZ& > TA VR k—JL &

ni-. F1=IE Novell HR— k Web 44 FhSEESYLO—RLTA
VA R—ILENEIEYT R T (CASA) E7 VA VA —ILLE
T, -aZdx T avERELLEWLNE, CASANRNYy—JRREEBSNET,

-d. --remove-log-dir OyT7F4LY ) EHIBRLET,
-q. —quiet BALY R VR F—LEEFLET,
-h, --help Ay—TUFRRL ALTERTLET,

732 TINAREV—2VRAICHFELI=FEE ZENworks V7 b x
FEFIUAVARAM—=ILT B

Linux 77 A4~ U P —n5 ZENworks VY 7 "0 =T %27 A VA M—ILLTT/N, A%
B — NIBEE LT FFICT AT, —Rar Yy — e N TCROa~vy Ry
AJTLET,

/opt/novell/zenworks/bin/zenuninstall —x —s http://[Paddress_of the_server:port_number -u username -p password
[options]

TOavwy RIZIEKROA S a v EEET AL TExE T,
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F72 TA RPN F T g

AFvav 11

-c. --local-only ZENworks YV 7 b9z 7 ETNAAMBT A YR F—)LLETAH.
V=B ETNA RZEIBRLER A,

-a. --remove-auth ZENworks 10 Configuration Management SP3 [C&k > TA VA F—JL &

ht-. £f=IE Novell H7/R— F Web 44 FhSEESAHYO—KLTA
SR R—LENFREY T R TT (CASA) EF U4 VR F—ILLE
T -adxFToavEEELAENE, CASANRyr—JlRRESAET,

-h. --help AytE—UFERRL. ALTERTLET,

Zoawy R, BEHY =0T A, ZAZHIBRTS2HOTIEH D TH A,

7.4 ZENworks 10 Configuration Management
SP3 Linux 4754 FOD72A4A VA =)L
Linux %774 b T, ROXA TDOT A A M—)LEETTEET,

¢ 2 NRN—=TUDEv T ar T4 V=0 L LTOT A VA N—)1]
¢ 4 R—=TU DI ar 742 Ta—hAVT oA A M=)

7410 J—2VUAR)ILTODFT AR =L

S =L YLTDT A A =)L TIL, Linux 3774 F&FEE L, Bl ToHhnTWn
D27 T4 MEREIZHIBRL 9, ZO®%IT, BEY —UNbT A ZAZHIFRL, T/34 X
7 ZENworks Adaptive Agent 27 > A ' A h—/L TX £,

¢ 82— [Linux 77 A kD&M

* 83— [ZENworks Adaptive Agent DT > A VA h—)L b =V INEDT /A A
DR GRARER |

Linux Y754 F D&

Linux 7 /31 AZH T T4 MEEIREID B TONTWDEEAIX, BT 74 FO&E (FRGE,
AA=DVY avsyy, abZya ) EHIRTHZ LI oTHT 74 baBik L
£

1 Linux %774 by —)7 a7 hT, Joptmovell/zenworks/bin/uninstall & AJJL TT
VA VAN=NT RS T KRB LET,

2 n = NVEEEANLT, TUVA LA M—AT 0TI LEFAT LIV —/L (Fik
R L E T,

TI7ANNOar—)b (HEE) IR LT, 2 2 A1 T 55 Enter I L £,

bty bh:Tury ERFRENE L X (Enter) F—&TE, TUA A =T
77T MIT 7 40 b (FEIINICE RSN TWAIE ) 2% AvET,

3 WET XA N &FiA, Enter #H L £97,
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4 [T ALV AN—ILDHZAT] @ T, <Enter> M LT [ #7775 ;P —NDEHK]
FT v a v EERLET,

5 [ZENworks BB — L DOIE#R] WM T, Linux V7 74 FRBEHEINTWET T A~
VH—DIPT RLAZAHLET,

6 7oA~ —"NYRFTHR—-NEFEATLET,
T 74 hAR— hD 443 IR LT, Enter ZF L £ 77,

7 V= EHEO—FLHEANSILET,
7 7 4/ b O2—H 4 (Administrator) Z {3 5H121%, Enter Zf L £,

8 V—UEHEDNRAT—FREANLET,

9 (&MATE Linux 7 T A MMIA A=V U ZTHEINRESNTWEHEE, T A A
g%ttﬁg4 A—VERFFTHEOROONET, 4 A=V ERFFT HIZ1E. Enter

10 WEBEZ 32 L., Enter AL CT A U A b—LZBRMA L 9,
ZENworks D7 oA VA =T a5 Ll Lo>T, ROT 7 a v NEfTESNE
7,
o TRTOVT T, MENZT A ANGHEIBREL £,
¢ ZENworks 2> ha— Lt =ML T NN 2O b #HIBR L £ 3 ( [ZFL5#
E BT > [ =B X)),
M zacsatr I~ ROEITICL T, TAA ALY T T4 MEEINHIBRESN TWAZ &
PHERLET,
12 (&)=Y =2 AT A VA =L L, BHEY — b T N A% B R
brT 28613, 83 X—® [ZENworks Adaptive Agent D7 > A A h—/L L —2
WO DT I3, ADIGRIRER | (R E T,

ZENworks Adaptive Agent D7 > YR b—)LE =D 5D TINL ADBZARR

Linux 7 74 FZFEHK L, Linux 7 74 bW 774 MERIZHIFRLIZH, ROF
EZFAT LT, HEY — 067 31 A% HIkR L, ZENworks Adaptive Agent &7 > A >
A =N LET,

1 Linux %774 bz Y —v7 a7 KT, joptmovell/zenworks/bin/uninstall 2 A /795
ZLZEST TUA VA= AT 0T L BERE L ET,

2 nlr—NEFFEAILT, 7oA LA N—NT 0l T LhEF3 T L0 alr—/L( S5E)
ZBINLE7,

T AN hDOa s —) (HEE) ZEIRL T, 22 A1T 50 Enter L £,

bV h: 7 ar T MRFREINT L X (Enter) F—% T L T A =T
07 Z MMET 7 b (FEIMNICR R SILTWDE ) 252 T AIVET,
3 MET XA N&EFiA, Enter ZH L ET,

4 [T A VA N—=ILDZ A 7] EHH T, <Enter> ZH LT [ — 206 DEERAEIR >
TFA R AT a EBERLET,

5 [ZENworks &Y' — > OE#H] HHE T, Linux 7 74 R BEEENTNWET T A~
VY —_XOIPT RLAEZAHLFET,

6 7IAX Y =B AT HR-IESEANLET,
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T 7 AV bAR— D 443 &38R LT, Enter Z4 L £7,
7 —VEREO—FHEATLET,
7 7 4V kD=2 —H4 (Administrator) Z 35 121%, Enter Z## L £ 77,
8 V—VEHEDNAT—REANILET,
9 MWEE AR L, Enter Z# L CT7 A A =L &EBAELE T,
ZENworks 7oA Y A M=V T T T DL T, ROT 72 a rNFEITSNET,
+ ZENworks Adaptive Agent %7 A A h—/L L £ 7,

+ ZENworks 10 Configuration Management SP3{ZBH# 9% X CORPM % 7 /3 A A D>
HHIERL £7

¢ ZENworks 2> ha— LB U X —InGT NNA AL T V=7 MEHIBRLET (7Y
TSR] BT > [FEXG] 2T > [P—] T L),

E(RHAE)T oA A N=ADBRKRT 25EIE, RO 7 77 ANVESRL T
él/\o

+ /var/opt/novell/log/zenworks/Zenworks_Satellite_Server Uninstalltimestamp.xml

+ /tmp/err.log

742 O—ANLT7 oA VA =)L

2—ANT A A N—=)VF T g X, ZENworks Adaptive Agent DA & T A A
= LET,

1 Linux ¥ 7 74 FaT oA A M= VTOMRPO D 2 EEMHBLTIZEN,

ZENworks 2= > ha— Lo X —CY —VEHEN (2—HFlce—z 2 fOTFT 2o
AP EFALFT] AT a BRI TEBLLERND D £3 ([ FERE]
BT > [FH =2 DRE]) > [ 7Ny G > [ZENworks =—>= 2 ;] > [ £
HE o

2 Linx "7 74 har Y —/7ma 7 h T, Joptiovell/zenworks/bin/uninstall & AJJ L CT7T
VAVAN—AT BT T N RENLET,

3 nr—nNEFEEEANLT, TUVA VAN AT 0T T LEFAT LIV —)L (5iE
ZBINLE7,

T AN hDOa s —) (HEE) ZEIRL T, 22 A1T 50 Enter L £,

bV h: 7 ar T MRFRENT L X (Enter) F—&HFT L T A =T
07 Z MMET 7 b (FEIMNICR R SILTW DR ) 252 T AIVET,
4 BT XA & Hisr, Enter ZH L ET,

5[7 VA AM—NVDHAT] WEHT, 22ANNLT [B—pn2T 202X F—I]
I arEERL, Enter 6 0 —EML CRRZEELET,

6 (M E )Linux U7 T A MIA A=V U THREINPBRESINTWDEHE, 7oA A
F—=NARIZA A=V B R T D Lo ROONET, 4 A=V &EREFT 521X, Enter
ZHL £,

7 WA MR L, Enter L CT A VA I\H/b’i’ﬁﬁﬁ“biﬁ"

ZENworks 7 >4 Y A h—)v 7' a 7 Z A, Linux V7 7 A MIEEET 53T XTO
RPM % Hl|Fx L C., ZENworks Adaptive Agent 7 > A > A h—/L L £,
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8 (KMftE YT U A VA M—ANKRLELAE, kO 77 A VESBLTLE
=N

¢ /var/opt/novell/log/zenworks/Zenworks_Satellite_Server Uninstalltimestamp.xml

¢ /tmp/err.log
ZENworks Adaptive Agent &7 A ' A h—/L L7=#, Linux 7 /35 A4 7T =7 MI
ZENworks 71> b — /b o X —ICRR SN E T ( [FERE] 27 > [ F— W
B SEL), AL, BENCEET B3 RT DSy e D & RPM T R R
INTH, TXTOYTITA MEERHL72OTT, A7V =7 FEHIBRT 21213,
ZENworks 1 b —/LE U X —TROZ L ZFTLET,

1 3774 MZHED S TONTEEZHIRLET,

HEIOHIBRFIED T DWW TIEX, [ZENworks 10 Configuration Management > X 7~ A
EHY 77 LX) O TH—="EENSOHT T4 SOHIBR] 2R LTS,

2 [FNgX] XT > [H—=] THAEXDNEIZT Y v LET,
3 Linux V' —ORICHDEF = IRy 7 A% A LT, ARl 220 v 7 LET,

ZENworks Y 7 b0z 7DT7 A4 X =)L 85
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A4 2R M—ILEITRIRES K

Novell® ZENworks® 10 Configuration Management SP3 % 1 > A b —/L3 5121%, A » A
k—/L DVD O/bv— NI HFEITRIHET 7 A /L setup.exe 33 & W setup.sh T, IR D 5|55 % H
TEET, o774 MIa~v L RIAL U BIITTEET,

HEBR DO RIBENFEAE L7V L D 12, setupsh ZFEEL Tsh 2~ REEHATLIHLERH Y £
j_ﬂo

FEA1 72X P EITAGES

HE: RWI+—4A Bl

-e --console (Linux D&)A KA A VR M—ILEBRFILET,

- --database-location _j;_x B L OEM (#HAH ) T—BR—RAT 4 LY P EERELE

e --create-db T—AR—ZREBY—LEZEHBLES,
ChIF.-oBIMERKICERT S LIFTEE A,

-0 --sysbase-oem AR =TT FLIZES>THRESNTIVELN OEM T—4

R—Z#EBELFET. ChITKYAS R =L TOTSLM, &
BOT—4R—2F T a3 0RbYICHET—2R—XITBE
BT—AR—RA T a3 0#H#ERTTEHLIITHYET,
CNIE-cEIMERBICERT I LETEE A,

-s --silent fEIgE—HICERASINZVEEE. RE. AEER. 5L UH
DY —NADEFBHA VA F—LIZERTELAKRCRT 7SI

(.properties 7 7 1 JLEHRRFATE ) £ T H7=HITETLTL
B4R M= LAETENET,

fEIE—IFERINEIESX. -FEIEE—#IZIEELELR
RURT7ANEFALTH—NLETOETFEHA VX F—ILHE

BEhET,
[ 774 --property-ile[ 774 -sEIEE—HIFERALT, HBELEZLARURI 7/ ILEFERL
IADIV  JADISX] TEFS (AL M)A VA P—ILEETLET,

P4
I LARUVRAITZAIERBELRL, FHIENRFLEZT7MILE
NELLHEWEEIE, T4 FDESA LY b GUI Ef=(FO
YURSAUVA VA P—IARDYIZERSIAES,

RICH 22 R L ET,

¢ Linux =" ETa~ RIA4 A A N—LEFITT HIZIEL, ROa~< RafEA
L\i—é—o

sh unzip location/Diskl/setup.sh -e

¢ FToHAR—AF 4 LT N ERIEET DI, ROa~vy ReEEHALET,

unzip location\diskl\setup.exe -1 d:\databases\sybase

¢ LARVAT 7 ANEERRT DITIE,. kOa~y REFEHLET,

A VA F—ILEITARESIH



unzip location\diskl\setup.exe -s

o BTUWA LA N—=NVEREITT DI, kOa~r REeEHLET,

unzip location\diskl\setup.exe -s -f c:\temp\myinstall 1.properties
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kST a—TFqa45

WD¥ 7 a Tt Novell® ZENworks® 10 Configuration Management SP3 DA > A | —
JVIRFRTZET A A b= VIR FEAE T D ATRENE D & 2 R OFIR ik & i L £ 47

*

*

O X—DE 7 arBl AV AN—NLDNT TN 2a—TFT 47|
M RXR=TDE I arB2 I TV AR—ILDOZT— A vE—]

BA A VA M—IUDFZTNa—Fa27
Z D7 3 o Tld, ZENworks 10 Configuration Management SP3 D > A h— LRI A
T 5 AREMED & 5 M OffR ik E R L ET,

*

89 X—D 64 £ Kk Windows Server 2003 35 J U 64 £ it Windows Server 2008
C. ZENworks 10 Configuration Management SP3 D1 > A h— /LW RIT HI55 01 H
%]

90 X—T® [Linux 73 AD/N—F T 4 L7 FUMMWHA VA M—=LT5HE, HEE
A REREDO VRIS B |

90 ~2— D [ZENworks — /30 Oracle T — % ~X— 2 ~D IR ENILT S |

91 ~X— ® [ZENworks10 Configuration Management SP3 f > A h—/L 7' 0 7 J K& 5
174 % Windows 73 2L DY E— T A7 by Ty va VEMLTER

91 =D NROHOY—REAL VAR NTHELT A v —VREREND
91 X—® [Linux ® Mono A > A b —/ /L3RRS % |

91 X—® [HotSpot A~ v N2 L » T &N 7= 7 —D7=HI|Z ConfigureAction
RS %

92 X—®D [ZENworks 734 A h—/L EF T 5T 734 A [T Novell Client 32 7> 5
Netldentity % A > A h—/L C&E /20|

93 X—T D[4 Sybas 7 —# X — A Zffi ] L T ZENworks h— &5 ET 5 & |
ZENworks 10 Configuration Management SP3 @1 > A h— /L3RBT % |

B NR=TD [HFELSOSFEEEN T 2774 < V=230 Web 77 7 H T,
ZENworks 10 Configuration Management SP3 A > A h—/LO 1 7 % Z LN TE 72
Ay

64 £ v kit Windows Server 2003 5 & U 64 E v kit Windows Server 2008 T,
ZENworks 10 Configuration Management SP3 D1 > X F—ILNKKT B{EELH S

Y — A : ZENworks 10 Configuration ManagementSP3, A > A h—/L

#HH © ZENworks 10 Configuration Management SP3 % 64 £ > kit Windows
Server 2003 F 721% 64 £ > i Windows Server 2008 {21 > A h—/L L
X9 &T %L Windows A A h—7T (msiexec) =—7 4 U T 4 D=
WA VA N—=IVINRIRETZ I T2 HBVET, 1A h—
Na ZIFRO A v =R nE T,

Msiexec returned 1603:

EZZONAHEK: T8 22 Windows £ VA —F 45 B A A =L EN T,

bSO a—TFa409
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T ay o 64 ¥y MR Windows Server 2003 F 721X 64 £ >~ b il Windows Server
2008 7/NA AT, WO Z L HFITLET,

1 Windows A > A h—7 (msiexec) =—7 « U7 1 % Windows 1 > A
F—=F 45T v 77 L— L%, Windows A A h—F
4.5 ~D7T v 7T b— RFEIZOW T, Microsoft ~/L 7" &
AR— K Web ¥ I (http://support.microsoft.com/KB/942288) % 2
LTLEEN,

2 ZENworks 10 Configuration Management SP3 % {1 > A h—/L L &
ER

2a Novell ZENworks 10 £ > A2 s —/L DVD T,
install\disk\instdata\windows\vm |ZFEE) L CIRD a2~ RA2FEITL
x5,

install.exe -Dzenworks.configure.force=true

2b RSINDHA LA F—=IT 4 P— FOFRRIHE-> T2 S
Uy,

RN OWNWTIE, 51—V Dk ar 41 LA —L
DFIT) SR LTL7ZE0,

Linux T/XNL ADIL— T4 LY FUDBA VA M—ILT B E, HEERIAEDERIC
e & B

Y —A . ZENworks 10 Configuration ManagementSP3, A > A h—/L

77yay:me?ﬂ4XT ZENworks 10 £ > A F—/LDISO A4 A —TH A
va—RL T, T R_RTCO—YPRERLIALN— v g & FT/8—
Sy varEFO RGN E—LET,

ZENworks % —/30 Oracle T—32 R—ZX~DH/EN KK T S
Y —A . ZENworks 10 Configuration ManagementSP3, A > A K —/L

@i . NLS_CHARACTERSET /37 A —# 73 AL32UTF8 (T3 E S 41T,
NLS NCHAR _CHARACTERSET /N7 A —# 73 AL16UTF16 |Z5%E 4
TLROTT = A=V RRRINTT —FX—=AAf VA b—/LB
KILLET,

Failed to run the sgl script: localization-updater.sql,
message:Failed to execute the SQL command: insert into
zLocalizedMessage (messageid, lang, messagestr)

values ('POLICYHANDLERS.EPE.INVALID VALUE FORMAT','fr', 'La
stratA@gie {0} n''a

pas pu A?tre appliqulA@e du fait que la valeur de la variable
"{1}" n''est pas

dans un format valide.'),

message:ORA-00600: internal error code, arguments:
[ktfbbsearch-71, [81, I[1,

(1, 0, 0, 01, [1

7 7 a v : NLS_CHARACTERSET /N7 A —#% % AL32UTEFS (Z,
NLS_NCHAR_CHARACTERSET /37 A —# % AL16UTF16 (Zi% & L £
o
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Wy PRI A= PRI TRESNTWD Z 2R T 5
X, =2 R_XR—=27 0 N TCROIZ ) BFEITLET,

select parameter, value from nls database parameters where
parameter like '$CHARACTERSETS';

ZENworks10 Configuration Management SP3 f Y X b—)LTFOS S LERTT S
Windows T/8f REDYE—F TR by Ty a v ERITERL

V—R
G

T a v

ZENworks 10 Configuration ManagementSP3, A > A h—/L

VE—RFT AT § v 7Hi % L C ZENworks 10 Configuration
Management SP3 1 > A h—/L 71 7T ANFEAT STV 5 Windows
F—NEERLED T DL, ROZT =Ry =V TRy a R
BT LET,

The RDP protocol component "DATA ENCRYPTION" detected an
error in the protocol stream and has disconnected the client.

Microsoft ~/L 7" & # 7R — |~ Web ¥4 | (http://support.microsoft.com/kb/
323497) ZZ ML TS 72 &0,

2D0HDHY—NEA VAR M=LTEHEIT—AvE—UNRKRREIND

V—R
BE

T a v

ZENworks 10 Configuration ManagementSP3, A > A h—/L

B — N2 D0HOY—NEAf VA M—ATDHE A AR—/LD
KEIC, AvE—YO—HIIROTIFANPIEENTZT— A vE—
UNRERRSNDEERH D £,

. FatalInstallException Name is null

7770, FRUSNDETIEA VA B—/WTIELL5ET LTV 5 R[RENE
NH FET,

ZOTT—L, Tl T AN —REFERETDOIVNEND D WML
TLESZEDIZ (EBRIZIZZDOMEITH D FHA ), BBoTHRRIN
e

ALVAP= OO T T ANEHRLET, ZOTT—X =TT
BET 5T —NR0nEait, EHL THEVEREA,

Linux @ Mono £ > X h— LDk T B

V=R
ZZ2OHNAHEA

T a v

ZENworks 10 Configuration ManagementSP3, A > A h—/L

ZENworks 10 f > A h—/LISO A A—Y O T 4 L7 K UITA
NR—=ZANH Y, ZENworks &3 R/ L7~ Mono DA A h—)L %3
IRU8E1E. Linux T Mono A > A b— /L3RBT 5,

AVAR=IISOA A=V ERERETHHEOT L7 B UIZAR—AN
GENTWARNWT L AR LET,

HotSpot (R L VICk > THREH ENI=T5—D1=&IZ ConfigureAction HAkENT %

V=R

ZENworks 10 Configuration ManagementSP3, A > A k—/L
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Bl Linux* 73 ZTIRPIOT T A ~ U H =" %A VA D= LT 555
R, T—IN=ARET Y ADREZIZT T —RBREL, HATTD
n ENE b= RNy T HNEEINT 54T v a UREITR SN
Y%, /var/opt/novell/log/zenworks/ZENworks_Install [date].log.xml {Zd> % & 277
77 ANEHR LTS, RIHESNTWD T —=NEREN
EHEIE, A A M= Z2HT L THRIEDH D 5 A,

ConfigureAction failed!:

select tableName, internalName, defaultValue from Adf where
inUse =24
An unexpected error has been detected by HotSpot Virtual

Machine:

#SIGSEGV (0xb) at pc=0xb7f6e340, pid=11887, tid=2284317600
#

#Java VM: Java HotSpot (TM) Server VM (1.5.0 11-b03 mixed
mode)

#Problematic frame:
#C [libpthread.so.0+0x7340]  pthread mutex lock+0x20

TIvary: ZOTT—A b= FEHELTIEEN,

ZENworks 534 R k—JLENh T S T/34 X_E T Novell Client 32 /" 5 Netldentity %
AR —I)LTEREL
Y — A . ZENworks 10 Configuration ManagementSP3, - A h—/L
#H : ZENworks Configuration Management 231 > A b —/L ZjL TV 5T /3 A
A1Z, Novell Client32™ (2} J& D Netldentity =— = > h & A > A
=T BL, RODTT—RAvE—UNRERINTA VA F—ARK
BLET,

An incompatible version of Novell ZENworks Desktop Management
Agent has been detected

EZBNDJEIK : ZENworks DA A k—/LHIZ Netldentity =—3 = > h 281 A h—
L ETINRNY,
Trvarv: UFaFEITLET,
1 ZENworks 10 Configuration Management & 7 > > A h—/L L &
R

ZENworks Configuration Management D7 > A > A h— L F{EIZD
WTIE, 75— D% 7% [ZENworks Y 7 RV =T DT A
A b=/l 2L TSN,

2 Novell Client32 7> Netldentity =—3 = &2 A A h—/L L &%
T

3 ZENworks Configuration Management % > A h—/L' L £,

ZENworks Configuration Management D A f— /L 5{EIZ-DUT
(X, 51 X—T D 4 % [ZENworks — DA VA h—/b] &
LTS 7ZEN,
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5 &8 Sybas T—4 R—X #{# A L T ZENworks H—/\%8&F 9 5 &. ZENworks 10
Configuration Management SP3 O A Y X F—/LH KT B

=R
B

ZZ LD
T a v

ZENworks 10 Configuration Management SP3, 1 > A h—/L

ZENworks 10 Configuration Management SP3 D > A h—/LEFIZ, U
E— k OEM Sybase 7 —# X— X F 72XV E&— | Sybase SQL Anywhere
TR R=Z2DEL 5 EH LT ZENworks ' — 2R ETH I &
BEIRTHE, A A RM—ADBREL, IRKOA Y E—VNRA A N—
nna JIZERERESNET,

Caused by:
com.mchange.v2.resourcepool.CannotAcquireResourceException: A
ResourcePool could not acquire a resource from its primary
factory or source.

B8 LT2AMES Sybase 77— % _X—ADH— A NIEL L 20,

ZENworks 10 Configuration Management SP3 MDA > A h—/L' 7 ¢ HF— K
ZEEE LT, ELVINET —F X=X — OFEMEFRE L 7,

EEUNDEEBEERTETF34)H—/30D Web T 5% T, ZENworks 10
Configuration Management SP3 4 Y X b—/LODAJ %A S EATEAHL

V—R
BE

T a v

ZENworks 10 Configuration Management SP3, - > A h—/1

EELAN O SEEZMHH L, ZENworks 10 Configuration Management SP3
WALV AR—=LERNTNWD T TA <Y P =T, Web 7T 7 W&
LTA VA=Al &l 2N TEERA, L, A VA b—
NaZiE, TEAITT A ZTROMSZENTEET,

A4 A h—bu 7L, Linux T /var/opt/novell/log/zenworks/. Windows T
VX zenworks_installation_directory\novell\zenworks\logs (Z &> ¥ F 37,

Web 77 UHTA A b= 7 (xml) ZB<AIZ, T_XTHA A
k—/L LogViewer 7 7 A VDT a—F 4 J % JEHW L ET,

1 7R M=T 4 X EEH LT, RO LogViewer 7 7 A /LD 1 D%
& Ed, 26D 7 A /LiE, Linux Tl /varopt/novell/log/
zenworks/logviewer on Linux, Windows TlX
zenworks_installation_directory\novell\zenworks\logs\logviewer {2 ¥ F 77,

* message.xsl
¢ sarissa.js
+ zenworks log.html
* zenworks log.js
+ zenworks log.xsl
¢ zenworks log_text.xsl
2 [ 770 > [FFIE M TRF] OIS U v 27 LET,
(LT 2T TRIE] AT e Ry 7 ANRFRINET,

3[z>a—7722] VAKNT, [UTF-8] #&EIRLT0H, [AF
7 B2V w7 LET,
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BE: 77 AN LT 7 ANVORIHITEL LR2NTSZS0Y,

4 7% D LogViewer 7 7 A JVIZEHL T, A7 v 7 1B AT v 73
FTCOFEZ#Y KL ET,

B2 PUAVARAM=ILDIS—Ayvt—

Z Ot 73 TCld, ZENworks 10 Configuration Management SP3 D7 > A > Ak —/VIKFIT
EREND RO H DT —A v —VZFFMIHA L ET,

¢ U AN=TD EHY —UIZT S APHE LRV CORHTTE A, FHflicoW
TIL. http://www.novell.com/documentation/zcm10 ZZ M L T 720, |

¢ YU XR=TUD [TUA LA RN=FNT A ZZEN0 YT OB LR TE RN
OFATTE T A, fHIIZ OV TIL, http://www.novell.com/documentation/zcm10 % £
LTSS,

¢ 94 _X—T@ TOESLinux FCT oA VA M=V RETTHE, ELL RN T—X
B—UMNRRIND

k=11

EEY—VICTNA ABNFEE LBV ORI TEEEA, FMICDOLTIL. http://
www.novell.com/documentation/zcm10 ZSB LT &Ly,

Y — A : ZENworks 10 Configuration ManagementSP3, Linux %7 7 A K THO 7
A A =)V

FEAOLNDIEA . Linuk 7 74 FR3BESNTNDT T4~ U —"OFRES N7 IP
T RUARELLHY £H A,

Tr7var: Linx VT I RBERSNLTWDE T T A~ U —NZ, IELWIP T
L ZAZdEELET,
FIOADR =B TNA RICEYEToONREZBAINTETLV-OHETTEEE A
FHHMIZDULVTIX, http://www.novell.com/documentation/zcm10 ZSB L T &Ly,

Y —Z . ZENworks 10 Configuration ManagementSP3, Linux %7 74 K TO7T >/
A A =V

T ary: Linx T T4 MBI TWAT T4 —03BE@L TRV,
P — DB Linux V774 ML T V7B ARATEAZ LR LET,

T vary: MEOFEMIT, Roe 721 T7Ea0,

/var/opt/novell/log/zenworks/Zenworks_Satellite Servertimestamp.xml

/tmp/err.log
T va s BENMER LR WIGE L. Novell Support (http:/www.novell.com/
support) (IZBWEDOE L TE SV,
OES Linux LT7 VA VA F—INRETTHE ELLBEVIFT—HA vyE—IUNRRS
hd

Y —A . ZENworks 10 Configuration Management SP3, Open Enterprise Server 2
(OES Linux) TO7T A A h—/b
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iiBH . OESLinux TP U A VA R—INETTHE, ROZT—RAytb—
Ny —na ZIZieRInET,

The following error occurred during the uninstall:
WARN PACKAGES NOT REMOVED

Trvar: pl, TOTT—AvE—UFEHL T I,
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T=_aTF7IDEH

D& 7 a TlE, Novell® ZENworks® 10 Configuration Management SP3 O #]0 U
U—=2APREIZ, ZD [ X p—n 1 F]IDMA BT R 2 A FNEDOERIZON
T LET, FF=a XA FORFOEHIEHREZ ZZCAFTEET,

~==7/LX, HTML & PDF ® 2 2O T Web ETHAIN TWET, HTML B LW
PDF O~ ==a 7 L ZWTNE ZOHEIZE T A= 2 T IVOEENKZ K LT ok
RBICZ2 > TUWVET,

ZHLUTWADPDF RE¥ a2 A FRERFTTHEIMNE I MK, A MAR—=V|ZFHHENT-
FAITH CHERTE £,

ZORF A MIROBICERSNE LT,
¢ 97 =YDk a2 Cl 12010 43 7 30 H : SP3(10.3)]

C.1 2010 4 3 A 30 A : SP3 (10.3)

RDOET v a PNEHFSNE L,

B B
IR—CDEI 311 TTS54<)H—NE R— b 443 AN CASA EBEEICEREIN B K S5I124Y
%1 L1
Windows Server 2008 R2 WY HR— k&b L5112
BYFELE,
19R—=CD+EI 313 TEBY—2D/N— OEYvaveEERETYITT—rLELE,

avEH)

2 R=UDEyav16 EEBRET/NARAE  Windows Server 2008 R2 & Windows 7 #iBi+H
] R—FOEBRRTNAREHLELT, I3
VEEHLELE,

ROEEHRERT/NA AEHREEMLELT=,

¢ EEWMRTNARBIFE 2 XFETTT, T/
ARG R XFEBABIBE. COT/NA
RFA RV MYIZEFENFEA, T, T
N REZHREEFE T, TINA AL URU R
LR— rCHEICR#EINEKSICLTLEE

Ly,
26 R—TDEHIUIT TAURY FYDHT  Windows 7 ZEMYKR— DA VA M) DHT
INA RE NARBEHELT, B YavEREHFLELE,
NR=—CDE2E TZDHha ZENworks & FE & D ZENworks 10 &t ZENworks 85 & D 17IZBS
H*77) THEREEMLE L,
49 R—SD+EH 32335 Mono2.01-117H ZO+E45 > 3arEFHLT. SUSE® Linux
SLES 11 ~ADA VR b—JL] Enterprise Server (SLES) 11 ~® Mono 2.0.1-1.17

DA VAR M—ILIZET BIEHRETHLEL =,

TZaATILDOEH
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B

B

12 R—2 @ TMono (SLES 11 D& )]

71 R—TNE 5F TZENworks Adaptive Agent M
Windows ~D 4 > X b—JL]

73 R—TME 6 E [ZENworks Adaptive Agent M
Linux ~DA VA b—JL ]

76 R—CMD+EH 3272 Windows 7514 <)
H—N, TS50 b, EBERAETNAADT A
VA R—IL]

82 R—SDEHY LIV T4l Y=V LALTD
ToA VA=)

BIR—CDMEB IS TNoa—T1 Y]

#ED Mono® /A— 3 & RPM R r— %58
HLT., 2Oty avEREHFLELE,

ZENworks Desktop Agent (ZENworks 7 Desktop
Management & 1= (& ZENworks for Desktops 4.x)
NI TIZA VR F—=ILENT VB T/, ATD
ZENworks Adaptive Agent D FRIEHR %80 L &
L7,

Linux Adaptive Agent /8y & — % Linux T/31 R
ICAVRM=LTEAEERE LIV avE
Fi-IZEBMLEL

Windows BEEMET/NA AHNLDLSR )T Y
b OFEHEIBRICEAT AEREST 80 R—PDR
Ty T6EH-ICEBMLEL,

J—ULRILTDT A AR F—ILT Linux 5
SACETUA VR M—ILTBFIEEZEHFLEL
1=,

RDRS TN a—T4 0T F ) EH=IZE
mLELT=,

¢ 4 R—M TOESLinux ET7Z VA VR
F—ILDETITHE, ELLBNIS—Hy
T—UHRRTENDB]

¢ BR—=UM [58F Sybas T—2 R—RX % {E
F LT ZENworks U —/N\%%ET D &.
ZENworks 10 Configuration Management
SP3 MDA VA F—ILINKET S

¢ PR=UMD THKBLUNDEZEFERT ST
4R )Y —/3D Web TS5 IH T,
ZENworks 10 Configuration Management
SP3A VA F—ILDOTERC ZENTER
(AY
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