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export PATH=/sbin:/usr/sbin:/bin:/usr/bin:/lbin
mount $ZENDEVICE /mnt/harddisk

cp /mnt/harddisk/boot/loader/initrd /initrd.gz

#make a backup of initrd

cp /mnt/harddisk/boot/loader/initrd /mnt/harddisk/boot/loader/initrd.sav
gunzip /initrd.gz

mount -o loop /initrd /mnt/cdrom

cp /mnt/cdrom/etc/ZUpdate.sig /

dos2unix /ZUpdate.sig

cp /ZUpdate.sig /mnt/cdrom/etc

umount /mnt/cdrom

gzip -v9c /initrd > /mnt/harddisk/boot/loader/initrd
umount /mnt/harddisk
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3 KD X 9T -Xms256m -Xmx256m % EXTRA_OPTS ZEUZATINL £7,
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MiEE L £,
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N FIZH L TYR—FShTUVEN
R . H Y A,
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ZENworks 5 — % ~X— 2%, ZENworks Location Web Service /3% DT — X ~_— R T H&h73

P—EA~DZAEEGTE 5 XL 912, ZENworks Server Service 2N EE T A RINZFEITL T
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Nd D BEEICOWTHI LET,

¢ 2=V D [HR—=FSFTVARUDNS 5% — (A L Tuv% & | Internet
Explorer C ZENworks 2> h 2 — /L& X —~Du 7 A ANIKKT 5 )
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T ZENworks Y FA—LEVE—~ADBT A VITKKT S

Microsoft Dt ¥ = U7 4 EIE7 17 77 A (Microsoft ¥ 48— N H i #H O FLEF 312461 (http:/
/support.microsoft.com/default.aspx/kb/312461) =& ) @ H 5 &, FFEDO LT —
LI ENTND &7 v X—=PRINBRL 2D, £ 6O F % DNS AT
X0 ET, ZyF—NRINLWE, HEO HTML ZRE CHRIETF R 2R T
enNed, 2—PIX ZENworks 2> hr—/Le X —llu /A4 o TEERA,

Windows T DNS &I T& 5 XFIE, #LTF (a~2). BT BIONA T DOHRT
T, ez, TERXFEEZFERATALIZ LT TCEETA, VIS 72 L T
W,
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#%7H3 Aserver.mycompany.com CTHiUE, ZAUIHEZITT,

¢ ZENworks > ko —/L& > ¥ —%F179 % 72T Internet Explorer L 2ME D725
X, =BT =2 a7 2 LN TLIZE N,
210 R4 JL—Y3ay
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Y
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2.10.1 Firefox 3.0.x 7SO TIA T L—aUALT I 7L ILERRTELL

ZENwoks Configuration Management Migration Utility % Firefox 3.0.x 237 7 4 /L 7 Z 7
ELTRESNTOVDT A ATEITT DL, [T ] TAar22) v 7 LThE
T 7 ANVBERSNEY A,

R Firefox 2.0 ¥ 721 Internet Explorer 7 /XA ADT 7 /L N7 T U E L THREL
e

211 Ny FEHE

Z D7 v a Tk, ZENworks 11 Patch Management % i 3~ 2 BRI 384T 2 AIREME N &
BHREJEIZOW TR L £,

¢ 3= [y F HIZ Windows Installer 7~ 77— N 2 MR 5 |
¢ 3= [ ED /Ny F % SLES 11 SP1 TR TE 20

¢ 14— [ZENworks = ha—)LB L Z—ThHAZ L)Xy F 2/ E 1T
T 5 E B DIFEAE L TRT D |

2.11.1 —&D /8y FAIZ Windows Installer #7 v 77— F T 3REMRH D

HEED NET X F % BT 5121355 @ Windows Installer 2 A > A b —/L L2 F L7
SIRWEAENHD T, £HLARNE, THDONNy FOREMRCIT T —033E7T 5 A hE
PENRH Y £97,

fERR NET 73> F % B4 A Ai1lZ, Windows Installer D& 53— 3 » DSEIFESRAEIC
o TN E I DEMEBL T IZE, BRERERIE, VAT LTRHTO Windows
Installer( /N— 3 > 3.1 LUK ) ZEBRT 27200/ K% {ER L %9, Windows Installer
¥, Microsoft (http://www.microsoft.com/downloads/details.aspx?familyid=889482fc-5f56-4a38-
b838-de776fd4138c&displaylang=en) 2> HFH T £,

2.11.2 LD/ F % SLES 11 SP1 TRETZ4L
Xy FEBIY SLES 11 SP1 TRDO NNy FHEFATE £H A,

SLES 11 SP1 x86_64 ] Novell SUSE 2010:2473 libpng12-0 &3 = U 7 ¢ B H
SLES 11 SP1 x86_64 F Novell SUSE 2010:2570 77—/t % =2 U 7 ¢ B
SLES 11 SP1 x86_64 H Novell SUSE 2010:2598 libsnmp15 #f:5E 5 557

SLES 11 SP1 x86_64 ] Novell SUSE 2010:2609 MozillaFirefox = & = U 7 1 53
SLES 11 SP1 x86_64 f Novell SUSE 2010:2647 popt = = U 7 ¢ H 3

SLES 11 SP1 x86_64 | Novell SUSE 2010:2764 5 — % /bt & = U 7 ¢ B
SLES 11 SP1 x86_64 ] Novell SUSE 2010:2781 MozillaFirefox =& = U 7 1 %3
SLES 11 SP1 x86_64 ] Novell SUSE 2010:2822 gpg2 &% = U 7  HHr

SLES 11 SP1 x86_64 F Novell SUSE 2010:2919 freetype2 & = U 7 ¢ H
SLES 11 SP1 x86_64 f Novell SUSE 2010:2980 libHX13 =% = U 7 ¢ T
SLES 11 SP1 x86_64 ] Novell SUSE 2010:3046 libpng-devel &% = U 7 ¢ H 3t
SLES 11 SP1 x86_64 ] Novell SUSE 2010:3069 77— /Lt = U 7 ¢ BHT
SLES 11 SP1 x86_64 H Novell SUSE 2010:3125 bzip2 % = U 7 « % Hr

SLES 11 SP1 x86_64 ] Novell SUSE 2010:3148 71— /Lt = U 7 ¢ BHT
SLES 11 SP1 x86_64 ] Novell SUSE 2010:3160 MozillaFirefox = & = U 7 1 5
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SLES 11 SP1 x86_64 ] Novell SUSE 2010:3202 freetype2 &% = U 7 ¢ BT
SLES 11 SP1 x86_64 H Novell SUSE 2010:3243 libmysglclient-devel &% = U 7 ¢ ®
SLES 11 SP1 x86 64 f Novell SUSE 2010:3280 7 — /Lt ¥ =2 U 7 ¢ B
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LET,

2.12 Personality Migration

Z D7 3 o Cld, ZENworks Configuration Management O /N— Y U 7 <A 7 L —
va rEHEHTABRICRAET D AREENH S RIEIC OV T L £,
¢ 4R=TD [R=VF VT 4= A T V=V a B AX L RTa T ) r—v g
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LTWBIBE. PNP 774 ILEBBD I 7AIVIZRIRVTBICIE, RRAT—FRERS
h?

WREBXONT—H% pnp 7 7 A WRTFET DB, [(BERT 7 ANAE T a ] A
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AEBRHYET, KU —X@HE., ROTNSA ARHFA 7 ¥ o — ) VRHZ BRI S
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Windows EEMRT/\1 A ETHEEL L
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L7 2V ERNOTRTORY o —ITEBE2 KT L ET,

214 JE—EHE

Z D& 7 3 - TiE, ZENworks Configuration Management @ U & — N EHHERE 2 H T %
BRIZHAT Dl RetEDn & 2 BBEIZ DWW TR L £ 7

¢ 16 X—Y® [Windows XP 7 /31 AZBNWT, VE—FTAZ by 7THHEA R LT
ZENworks Adaptive Agent & J E— FNEFFLa U R—RX 2 hEA VA F—LT 5 LRI
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¢ 16 ~~—® [Red Hat Enterprise Linux 7 /3 A LDV E— MEHE 2 —7T DA A
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2.14.1 Windows XP T/8f RIZHEWLT, UE—FTRI by TEHKEFERALT
ZENworks Adaptive Agent &) E— BB VR—RY FEASA VR M—=ILT B ERBKT
%
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MWETET, VE— T A7 by THR T v 77 AREMEZIEIE L ET,

FRRIR « [ERE % iR 5 121X Microsoft 78— ~ Web 1 | (http://support.microsoft.com/
kb/952132) MRy FEX T m— R LT, FERRT A A2 A =L LET,

2.14.2 Red Hat Enterprise Linux F/3f R LD E— FEBEL—7 DA VX F—ILH
YR—FSh TGN

fi## 5 :SUSE Linux Enterprise Server ¥ 7213 SUSE Linux Enterprise Desktop 7 /31 A EIZ Y
T MEBEE2—T &2 VA= LET,

2.15 L7R— gk

ZENworks L'7R—7 ¢ > 2V U =—3 2 |3 BusinessObjects Enterprise XI 3.1 Service Pack 3
(SP3) IZHESNWTWET, ZDE7 v a Tt ZENworks LIR—F ¢ > 7 % 9 5 5
(ZFEAT D ATREMEDY 8 2 FIBEIZ DWW TR L £ 37, BusinessObjects Enterprise X1 3.1 SP3 @
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BEPICRAET DARERH D EOMDET— A v —VE N T TN a—T 4 7T 5
(213, BusinessObjects XI D~ = =7 /L Web %1 I (http://help.sap.com/businessobject/
product guides/) ZZM L T 720,

*

17 X—=20 [y a ORI T1%IZ, ZENworks Reporting Server InfoView %
EE)TE 220

18— [ByTa & TRIZe 277 D ME3IZ [ZENworks Reporting Server
InfoView] ~— %P U % &, ZENworks Reporting Server InfoView % FFELE) T 72 <
75 ]

18 ~— ™ [ZENworks Reporting Server InfoView Z L@ TX 72|

18 ~— D [ZENworks Reporting Server & 1 >~ A h—/L L7214, Report Engine Server
DI RIS 5

19 X—® [ZENworks 10 Configuration Management SP2 TERL S 7= EFBRE T 1 ¥
» &M LT ZENworks = ha—/Lk 2 —lca /A 4% L ZENworks
Reporting 73 K35 |

19 "=V ?D [Firefox 3.5 ODF LWT T UH T 4 RUTFRRFLE D &§ 5L, [User
Details( = — W3l )] LAR— h 7 — 2 BERRI 720

20 ~~—® [ZENworks Reporting Server 23 Linux 77 A < U % — /T A VA Fh—/L &
N TWDBEAIT, ZENworks 7 — & ~X— 273 MS SQL Server 7 — 4 X— XA ThH 1 | &
AIEE— F72 Windows GED S A LAR—T 4 7 BEMEL RV

20 ~—® [ZENworks Reporting Server 73— ® BusinessObjects XI 3.1 SP3 #&8E %
A— kLT

20 ~~—® [Windows Server 2008 R2 7 /34 A _F"C? ZENworks Reporting Server A >
A b= RT S

20 X— D [ViR—F 1 7% —,3% ZENworks 10 Configuration Management SP3 7>
& ZENworks 11 ([ZBAT L2 CREIA T — X 247 V=7 FBMEHTE 72200

21 X—TD [ HAZ AVLR— FOERKRRRC, SHRIRE/R T /N4 A7 4 )L Z|Z Linux.
Windows 7, 5 & T" Windows Server 2008 R2 7 /31 A3 KR SAL7200

21 =V [HEFEa 77— TF 4 L7 b U Z1ERT 5 BEIZ ZENworks Reporting
Server InfoView |Z3KEX A — /L LFINRR I D |

22 ~X—® [GUI & — R T® ZENworks Reporting Server D7 > A > A h—/L 73 OES 2
SP2x86 64 TNV 7§ 5|

2151 v a vOHBRAYIN -, ZENworks Reporting Server InfoView %2 E)
TEREL

ZENworks Reporting Server InfoView & v & o OHENEINL &, ROLHIRT=T—R v
T—URERRENET,

Unable to reconnect to the CMS <server-name>:6400. The session has been logged
off or has expired. (FWM 01002)

R - IRDFNEZ FEAT L £,

1

TIUYEMNL T v —mHIBRLET,

2 TRTCOTIFIUYAS AL AEHLET,
3 ZENworks 2> hm—/L& ¥ —|Za /A > L, ZENworks Reporting Server InfoView

ZEEBHLET,
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2152 vy a URTEIZOS 7 312 [ZENworks Reporting Server InfoView]
R—T#FL % &. ZENworks Reporting Server InfoView B8 T4 <43

fig K . [ZENworks Reporting Server InfoView] ( [ZENworks 2> ha—/LE o &% —] >

[LAR—F])Z&2[EZ Y v 27 LT, [ZENworks Reporting Server InfoView | ~X— % Fjji
BHLET,

WKWDY > 7 TLURIOY v v a TERSNETXTO 7 v =0k h, ROV
Y 27 T [ZENworks Reporting Server InfoView ] ~X— U NFRI L ET,

ZENworks Reporting Server InfoView & v ¥ 2 2 #& 79 %213, [ZENworks Reporting
Server InfoView] ~<X—C [BZ 7 U ] #27U v 27 LTLIEIN,

2.15.3 ZENworks Reporting Server InfoView 2B TZ 4L

Z OREIE, Central Management Server O LB I L7z & 2 (THAE L ET,
%ZENWORKS HOME%\logs\zcc.log 7 7 A WIZIRD T — A vbE—UNRREINET,

cause:com.crystaldecisions.enterprise.ocaframework.OCAFrameworkException$SNotF
oundInDirectory: Server <Server name>:6400 not found or server may be down
(FWM 01003)

cause:java.net.ConnectException: Connection refused: connect

detail:Server <Server name>:6400 not found or server may be down (FWM 01003)
Connection refused: connect

detail:Server <Server name>:6400 not found or server may be down (FWM 01003)
Connection refused: connect

fi# 3R 1:Business Objects Board 7 #+— 7 A (http://www.forumtopics.com/busobj/
viewtopic.php?t=130869&sid=65493e4d62ff5f29¢ce532038996adabs) &R L £ 9,

R 2:Novell H7R— K (http://www.novell.com/support) {Z V&> £ 9,

2.15.4 ZENworks Reporting Server #4 > X k—)L L1=#. Report Engine Server
MEHEIZKBKT B

Report Engine Server DFHHEN KM LT &, ROZT— A v E—IUNRRRINET,
Cannot initialize Report Engine server. (Error: RWI 00226) (Error: INF)

Z OREIL, EEFE D Web Intelligence Report (WEBi) #5387 L K9 &35 L RETHHA
N0 ET,
SRR 1. IRDFNAEFEAT L £,

1 ZENworks Reporting Server InfoView 22602277 7 s LE T,

2 77U NL 7 R —%HIBRLET,

3 I RTHOTIUFA L RZ U ZEHLET,

4 7ZENworks 2> hr—/Lt& % —|Zu 71 L, ZENworks Reporting Server InfoView

ZEE)LET,

R 2: ZO%E, 77UV 7 vx—ZHIRLIZZE T T —A v —URERRINE
T REFATLET,
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Windows DA : Server Intelligence Agent % FEHE) L £ 7,

1 7A7 b7 O [A¥—F] A=a—b, [Fa2F L] > [ZENworks Reporting
Server] > [ZENworks Reporting Server] > [Central Configuration Manager] > [Server
Intelligent Agent] DJIEIZZ U~ 2 LT, Central Configuration Manager 7 1 > N7 &%
~LET,

2 [Restart( HiEL#E) )] 227V v 7 LET,
3 - ANHEEHTLET, 2~3 LI,

Linux ®1F4 : BusinessObjects Enterprise F— &2 & i #E) L £,

1 UFoa~vy REL— ha—H & LTHEIT LT, BusinessObjects Enterprise — £ X
gl LET,

/etc/init.d/BobjEnterprise120 stop

2 FRTOY—EABEFIETHET, 2~3 KL ET,

3 kDa~vy Re—ha—H L LTHEITTLHI LIZLY . BusinessObjects Enterprise
- RZRBLET,
/etc/init.d/BobjEnterprise120 start

4 TRXRTOV—ERANIMETHET, 2~3 0FEL £,

2.15.5 ZENworks 10 Configuration Management SP2 CEfiah-EEEFTHH >
#fA L T ZENworks O > FA—)LE >4 —I2O%5 14 >3 % &, ZENworks Reporting
NEET B

ZENworks Reporting (213, ZENworks 10 Configuration Management SP2 = —" >/ — Z % {ii ff]
LT Sl —F~OZMRH Y A, ZD7H, ZENworks Configuration
Management 10 SP2 CERL S V7= BRE 7 # © > b (Administrator@windowdomain.com 7
E) B LT ZENworks 2> ke —/bk ¥ —izu /4 4% L. ZENworks Reporting
RPN =S

i 3R :ZENworks Reporting Server T, LA TFD 2~ R&{#H LT, ZENworks 10
Configuration Management SP2 = —# YV — 2 Zffi [ L TER SN2 EBE T 7 D
=P EER L ET,

zman rpau complete_user _name

Z ZC. complete_user name % Administrator@windowdomain.com 7¢ & DEELE T 1 2 K
ESER

2.15.6 Firefox 3.5 DFHLWI S ¥4V FOTRRLES &F 5L, [User Details(
A—HEH#M)] LR—FTF—4aRRTShAL

ZENworks Reporting Server InfoView % Firefox 3.5 Ci#l#) L, [Create Hyperlink( /> 73—V
VI DOIER)] XAT eI Ry VI ATE—S v vy 4 R L LT [New Window( #ki
7 4> R )] %R LT ZENworks L' 7h— k% [User Details( = —¥&EHl )] LAR— hiZ
V74 % &, [UserDetails( = —H3fll )] LaR— b7 =B LTI UH Y 1 By
ICRRESNER A,

fi# 3K :ZENworks L 7R— k% Firefox 3.5 77 7% C [User Details( = — %&£ )] LA —
Mz U 73 B, [Create Hyperlink( /~A /X— 1V > 7 OIERR )] XA T a 7Ry 7 AT
H—2Fy v 4 Rk LT [Current Window( BIAED Y7 4 > R )] Z3IR L £,
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2.15.7 ZENworks Reporting Server ¥ Linux 754 R YH—/RICA VX F—ILEhTLY
BB EIZ. ZENworks T—A R—ZX A MS SQL Server T—A2R—XTHY . BIEE—F
A Windows BBEEDIZEE. LIR—T 1« VI HBEEL ALY

R :Novell Support (http://www.novell.com/support/microsites/microsite.do) ¢ TID 7006288
ZZMRLTLSTEEN,

2.15.8 ZENworks Reporting Server h*—#B® BusinessObjects XI 3.1 SP3 #gt %
R— kL TLMEL

BusinessObjects XI 3.1 SP3 D LL T~ O&HEIL ZENworks Reporting Server TH AR — h LT
A,

+ Encyclopedia
¢ Crystal Reports
¢ My Dashboard

2.15.9 Windows Server 2008 R2 7/\1 X L T® ZENworks Reporting Server 1 > X
F—ILRBRT B

IP Helper #— £ 2 7% Windows Server 2008 R2 7 /31 X ECHEITSNTWDH5GH .
ZENworks Reporting Server D1 > A b — /L3RI L £7,
fift PR IP Helper h—E A &2 MhIZ L E T,

1 (A& —1F] > [RE] > [z he—nxn] > [FHY —L] > [—E 2] DJE

27Uy 7 LET,

2 [IPHelper] #4727 Uy 27 LT, [FunTq] Z@RLETS,

3[RF—=F T T IAT] Fuy Xy )R T, ] 2@RLET,

4 EM] 220y 7L, A A5 BEELET,

5 ZENworks Reporting Server &1 > A h—/L L £77,

VIR—T 4 T =D A A M=)V DFEIZ DWW TIL, [ZENworks L-N—7 1 22"
V=N 22X p =71 ] (http://www.novell.com/documentation/zenworks 11/
zenll installation_reportingserver/data/bookinfo.html)] #ZH L T 7Z2& W,

2.15.10 LR—TF 1 >4 H—s\% ZENworks 10 Configuration Management SP3 i 5
ZENworks 11 IZB{TL-ERTEBMRT—2 XA TPV FRFERATERL

ZENworks Reporting Server InfoView T, ZENworks 11 @ ZENworks 10 Configuration
Management SP3 “C{ERK L 7= Bundles and Policies 7 4 /L % FORLENRA T —H A AT V= 7
MIAAZ LVR— hERITT LB, RO T —=BRETLHERH Y £,

some objects are no longer available in the universe. See your Business
Objects administrator. (Error WIS 00001)

R [OK] 227 Vv 7 LTI —RA vt —U X AT Ry 7 A%ZALT, LTF&EE
TLTEBMAT—Z 2477 F2BMLET,

1 [REofRE] 27V v 7 LET,

2 [=—R] XA T, [ZENworks] > [N RABIORY >—] > [JBB] >
[N RV DONEIZBEI L £7,
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3 HEIRT—X ATVl b [(fERA TV b XA RT v T LET,
4 [/ VDET] 27V w7 LET,
5 LA—FERGFLET,

21511 AR LLKR— FOERKBIC, EEBAEEL T/34 X 7 14 LA IZ Linux,
Windows 7. & & U Windows Server 2008 R2 /31 AMF RISz

T AE NV R— N DA, BERFE/T NA A 7 4 V& T Linux, Windows 7. 3 &
O Windows Server 2008 R2 7 /34 ARG ENZRWEENRNH Y £97,

fRCR RO FIMEZFAT L ET

ZENworks = b —Lt & —7T [LAR—F] 27Uy 7 LET,
[ZENworks Reporting Server InfoView] =7 U v 7 L ¥,

CHHL] > [Web A>T VP ARFa AN DIEICZY v 7 LET,
(72U T4 NE] XA TEHARERT NAAAT V27 MeHIBRLET,
Linux, Windows 7, 35 X O Windows Server 2008 R2 7 /31 2 & & E T,

5a [=/3—2R] ~A T, [ZENworks] > [ Sh7=7 /A 2] > [—fki7a
HENTZT A ZAEM] > [Ry NT—=I TN 2524 7] OIAICEELET,

5b X NT—ITNAAEZATFT V=2l b [JZ VT4 NH] XL UIZRT
7 LET,

5¢ [=/"—2R] ~A T, [ZENworks] > [BRHENTT /A 2 ] > [FHATER
FONA ZJBME] > EBARERT AL R - F 2L —F 4 7V AT L] OJEICK
BLET,
5d OS 7 AVBILVOS T T v 74 —LAT V=7 b [T 4 0F]
AVNIRT vy 7 LET,
6 KT ANHIDRED [T4NEIALTOER] TAari sV v7 LET,
7T Ry 7T vTA=a—=nb [VAXMNLOMHE] @R ET,
8
9

A H ON =

VBEMEAEIR LT, [URA RN A BN ET,
[OK] #27 VU v/ LET,

21512 FEZEAST—ILTT 1 LY 1) #4ERT HERIZ ZENworks Reporting Server
InfoView [T A —LXFENRTEIIB
R - IRD FNAZE FAT L E T,

1 ZENworks = > ha—/L& % —T, [LA—F] 227Uy 27 LET,

2 [ZENworks Reporting Server InfoView] % 2~ U > 27 LT, ZENworks Reporting Server
InfoView ZiELE) L £,

3EEOWeb A LTIV AVLR— a7V LT, [(AFVa—] 271y
7 LET,

4 (A Va—)N] XA UT, [Tr—~yv b&sk] 2707 LET,
5 (74—~ hesElk] 27V v 7 LET,

6 [H)17a4—~> ] R T, (WebA T VT2 R] Fov IRy T AL
(A=
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7 [HDh74—~v FEM] N2V T, [T7ANVDYHT] Ty IRy 7 A%Fd 2L
F9,

8 (sikA Ty art®RE] 7V v 7 LET,

9 (A7 varbtRE] XRFLT, [VaTdh—_OF 73V DOFEH] F=v IRy
AT 7 LET,

10 [T 4LV 27 bU] A7 a T, VIR— M UV RAZ U ABRET D585 34 A I
HDHT 4 LT N)DRAERELET,

11 WU 7 4 — L RIZADL, (A7 Y a—0] 2270 v 7 LET,

2.15.13 GUI &— FT® ZENworks Reporting Server D7 >4 > X k—)L/H% OES 2 SP2
x86_64 T/\>45$ 3

GUIE—RTT A A=V T 0l T 5%x3F{TL T, OES2SP2x86 64 75 ZENworks
Reporting Server D7 A VA b= VEBRIRT 58565, 70T LNT oA VA M—v%&
BTT DDA I EDPNLGERHY £, 2D & X2, ZENworks Reporting Server
MDIEFIWZT oA ANV ENTZGEICHLT VA VA M= AT 0l T L3N 7T 5k
PERH Y FT,

ZENworks Reporting Server 737 > A ' A h— /L I 2 & Z iR T 5

1 ZENworks 2> br—t o Z—T, [LAR—F] 227V v 7 LET,
2 ZENworks Reporting Server InfoView 23 X272 > TV B0 E 9 iR L £ 7,

3 Business Objects Enterprise — Y27 ¢ L' 7 F U BHIFRI L7202 E D iR L E T,
/etc/init.d/BobjEnterprisel20 service

4 Business Objects Enterprise 7 « L' 7~ U BHIBRS 72 E 9 R L £ 7,
/opt/novell/zenworks/share/boe folder
5 ZENworks Reporting Server 7> A VA h—1ua 77 7 A LR L £7,

Ivar/opt/novell/log/zenworks/ZRSuninstall.log 7 7 A /WIZIRD A & — U NFRR I H MEN
HYET,

ZRS Uninstallation Completed Successfully!

216 Y7354 b+
DT g TlE, ZENworks 11 DY 7 T A4 R T /34 A THRAET D A[REMENH 5 MEIC
DWW LE T,

¢ BAR=VD [HFTA Mipbar T Y OREIZHIRLTH, By — 7 7+
IV B — )b LT e — N )— LIS T A ADHIBR S 7R

¢ 23 =@ [Linux BFEXRT A A 2Bk E 2RO T 74 M7 rE— 175
ERBTDHEERD D

o BR—VD TEHIRET A A%A A=V L VP T TA MNoTaE— b LIHICA
o a—EEF L TCH, A A=V 7 arF o YmNTE 740 hOaLy T YR
o a— ko THEEEINS]
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2161 Y7354 rhoarTUoYDKREZFHIBRLTEH, RAEEY—/ITIHILMIL—IL
EBOREY—/NIL—ILD S T4 ADEIRRESh AL

YT T4 RTNRAANL LT Y OREZHIBRLTYH, Iy — 17T 7 4L hLb—)L
ERITEEY— L — LN BT A AN EHBEICHIBR SIS Z E1XH D FHA,

R [—BERE] VA SOV T T4 b7 31 ZA&HIBR L £9 (ZENworks = > |
n—trF—7T, [BRERE] 75227V LT, 774 FT A ZADBEOT = v
IRy 7 RAERIRL, [T 27 arv] > [ 774 M—0HIkR] OlEICZ ) v 7 LE
T o

2.16.2 Linux EEAR T/ R ERERBNEHFOY T4 FMZTOE— T B ERKT
DHENHD

Linux FHLXRT N4 AX, T3 AOFBIKE Z EFICHTE L TWT, ZD%T /31 A
ZEHLTWDEAICYH, RiERE2FS>VT 74 e LTFr®E— FENRWEER D
DET, UTORNARET—a 7 7 A Mtk S Ez T,

Error Deploying WebApp : javax/servlet/Servlet ClassNotFoundException

R Linux B RT NA 22 FEITHEH LIS, RV T 74 PR EDTH 5700,
F2iEn VA U TERWEA . fete/initdnovell-zenworks-xplatzmd ZfEH L Co—Y = v b —
ERAZBiEE LET,

2.16.3 BEEHHRETNA RES A=V VT T53A MZFAE—FLERIZAYD2—)L
FERELTH, A A—=225a0TFoYRT 4N MDAV TUOVERRAS O a—)LIC
FHOTEHRZINDS

AA=V T TITA MDA A=V T AT IR V2 —VEERT D56, A
A=V T arTeNE AR T T T A MIEBHRT A 22T nE— LT
WAHRIZ, BEESNTAT YV a—NVTIEERL T 7AWV ENDAF P a—tEy MZL->TY
TA~ VI —="nHHT T4 MTERSET,

R BB R T NAREA A= YT T M7 aE— LK T, /A A—D
TaAr T U AT Y a— VEEELET,
1 9774 oA A=V 7HRENZHIBR L £,
VT TA N aFHRT A RS D TIEOFEMIZOWTIE [ ZENworks 11 2
RTFAEHY 77 L2 X] O %7 T4 b OEEIOHIBR (http://www.novell.com/
documentation/zenworks11/zen11_system admin/data/bojy6ea.html)| ZZM L T 72X
AN
2 A A=V TREEYT T4 MTBML, KEORERFIKLERA A=V TarT
VVBERIR Y 2 — VR ELET,
A A=D U IEEN T T A MBI 5 HIEOFEMIZOWTIEL [ ZENworks 11 2
RXTAEPEY 77 LR O [T T4 NT 34 ZADBNMEFHE (http//
www.novell.com/documentation/zenworks11/zenl1_system admin/data/bdymd73.html)| %
ZHRL T TZEN,
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2.17 ZENworks Adaptive Agent

Z D7 v a Tk, ZENworks 11 @ ZENworks Adaptive Agent THAT 5 A[EMEN H 5
MIEIZ DWW T L E 97,
¢ 24 X—U @ [Linux NV NVORAAEZIET 5 2T — A v B—URERRIND)

¢ U XR=TD [N Ry ga— My 874 220 Windows 7. Windows 2008, F7-1%
Windows 2008 R2 T /34 ADAZ —h A =2 —[ZIELL ERINL]

2171 Linux /N> FILDEBEHZEHTEIEIST—AvE—URRTEIND

Linux /3> R/VORAT P ICRATENEZ T8 TIEH T 258, 77 A LvOX T n— RBE
Blizkxy 2 anEzgdTn, UFOTT7 —A v E—URERRINET,

Inner Cache Error

R : 0 FHEAL, ZOTT—A vy E—VFERL T ZIV, % CRAMEEALKITT
TET,

2172 N F)LYa—bkhy b7 4 2H Windows 7. Windows 2008, F1=I&
Windows 2008 R2 T/3f ADA A —hFA=—a—[CEELL RERShEL

BHHRT ANA AZAD [AF—F] Ama—|lia— Iy heERTHEIT RLE
RELTWT, 2O/ FL% Windows 7. Windows 2008, £ 7-1% Windows 2008 R2 7 /X
AR Y THHE, N RV a— My R T A ar) [AF—R] A=a2—[TEEL
CERRINFEHA,

fiE K :Microsoft ¥78— R ¥4 K (http://support.microsoft.com/kb/980994) 7> & /X F % X 7
»u—FLET,

FEABIZ DU TIE, Novell Support Knowledgebase (http://support.novell.com/search/kb_index.jsp)
TAFAREZ TID 7005032 S L T 7230y,

2.18 ZENworks O FA—ILE V52—

DB a o ClE, ZENworks 2 hr— Lt o2 — A {FE T AR R AT A A REMED
HHMEICHOWTIA L £,

¢ 24 _X—T® [MS SQL Server 2005 ([ZIFEBEORANAFA 7> a 3%V . ZENworks
avba— e H—TOY A NERIZEERD D

¢ 25— ® [ZENworks 2> h—/Lt L X —|{ZW\ DD ir— )W IR A — )L 3L
FOHHA v =V NFREND ]

¢ 25—V [a—% Y —REE T N—T 1280 Y TOHNMERNITZD T N —T N
OEHEFIITEH Sz

2.18.1 MS SQL Server 2005 [CIIEBDOBRIEFA T a onHY. ZENworks a > b
O—)ILE 2 —TDYRMRTRICEENRHS

Microsoft SQL Server 2005 % %<5k ( KE ) SO r— L il VA =5 &, Bigs
V— NMEEBEINEFE g ET, DF 0, T34 A2, ZENworks = b —/Lt
YE—=DY A NDIEFPEELZITET,
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R :SQL Server &A1 > A h—/ LT HEIZIX, =0 — SN TT 7 40 b
DRI E T, MS SQL Server A > A b —/LF HFRIZ, Microsoft D~ = = 7 /L (http://
msdn2.microsoft.com/en-us/library/ms143503.aspx) Z s L C., T 2B ENEFA4 7> =
VEHEWT LT EE N,

2.18.2 ZENworks O FA—LE VA —IZWN DDA —)LIZREA—ILXFDH D
Ayt—IUMNRTEHhD

ZENworks Configuration Management Server 2% Windows 7 /3 A A{ZA A F—/L STV
% Sybase F 721% MS SQL Server 7 — & X — R |ZHEE ATV D856 . ZENworks =2 > b
o= H—0 [Ayvt—Trs] NRILDRA vE— RO T — )LD 72 ST
TrRINET,

o PIERE
¢ HAGE

¢ BIEGE
fRR  H Y FH A,
2183 A—HY—REBETI—F(CEYEToNEENTIZDOTIL—THAOEESEIC
[T@EAINEL

22—V = 2D =W TN =TT IS THER SN D E B 7 — 71Tk U CHEFRI 2D
WCHEE, TOMHMIZN—7NOEEICEAT 22 ik TcaEdi, =&z, A
v RNMAERZE Y YT TWBEHE 7 V—7I128 L TV AEFLE ) ZENworks =22 b —
BB =T s A T AEE, EEEIIANY AL ERERT AT, (B EIZIEFE
AHZ LixTEEHA,

R B MR 22 1B L e BN 2 AR L, o — WY — R 7 L — I 2 Y
BTET,

F720X
BHEICA—R—EFHEHEREMN G LET,

2.19 Zman

Zot7va T man A RIAr2—7 4 VT 4 2T HBITFET S5 AlhE
PEN & 2 FIEIZ SV TR L 7,

¢ 25 =YD [Zman D~V R PEGETRR S0
¢ 26 ~—T @ [SLES 10 CLAR—7 17 zman 2~ > R rpsv 36 L W rpgn 23 KRBT % |
2.19.1 Zman DAL THRBEFB TR RSN

AT P EFEL X OBARFTPEFE Cmanzman 2~ RE2FEHLTH, ~LVTIEFE RSN
T TN () LFEREREND T T,

R : &0 FH A,
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2.19.2 SLES10 TLAR—T 1 % zman 27> F rpsv 8& U rpgn ALK T 5

R apsv 2~ RB L Olrpgn 2~ > REFEITT HR1C, TXTO Linux =—#2, &
L7505 S ATH L CHiARiA R, EXIAAL, BLOFELT (read-write-execute (rwx)) HE[R
RO TNDZ EZHERL T EIN,

3 {RaE & E1FE

K[E Novell, Inc. 33 XN R SHIE, ZOLEORNREZIFMEHITONT, Wik
HERFE, R ETITHOER BT TV ERFA, FCEOREMME, BLOFRED BB~
GBI OWTIE, IR EBUREZMOT —OIRIEL 2V D & LET, KI[E Novell, Inc. 35
L O NS, AEONEEWRT EIIEET MM ZFHICEE LTI, KE
Novell, Inc. B X OV ~EASHIEL, 2O L) RSGETEITEF 2B A /i3 FE KB
T HRGEANVERA,

K[E Novell, Inc. 38 XV NS IE, TXTO VY 7 7 27250 T, W»
MR HRGE, EHFEZITHERBITo CW0ER A, T2/ WY 7 by 27 OREE. B
L O ED BH~OEATEIC OV T, HRERRZMbT —UEEEL 2V b D & LE

9, KE Novell, Inc. BEL O ~Lkkettix, /<A f-Y 7 vy =27 ONEEZEET S

MER 28 IR LT,

AREL O T CTHEE S 4 2 BLE F 72 I3 HEA S I CL RE o ] X UMb E ok
DOMRZZ T £3, BEKIT, T XTofmb#H 23y LT, "aomt, b, £
T AL BE R T N TOF AL THFREZIGT 200 L LET, BEKIT, BUEOXKE
DG RN Y 2 M STV DR, d K USKIE o A BRHLE THRE S 7o 2L
EEFEAET7Te Y X NEICARG 2@ E - XmR Laendbo s LET, BEMKIL, B
FlxtGid iz | il s TV AR, IV AL, ERITEMETFRBERKHENE LT
EHLARVW DL LET, /Y 7 T =7 ORHIZ-DVTlE, Novell International
Trade Services (http://www.novell.com/info/exports/) > Web ~X— % &M 72 &0, B4k
X, BEENLEREHEARERE Loz 2 Lo LA 2 JE L AbRWnwo L
LET,

Copyright © 2011 Novell, Inc. All rights reserved. A& R = A > O—{ £ 72 1T 2K % B ©
BE - m#lT 52 LiE, ZOBEEMDTECET,

Novell DPFFE—EIZHOWTIE, [P L Y — v 20— (http://www.novell.com/company/
legal/trademarks/tmlist.html)| ZZH L T 7230,

P— FN—=T 4 ORI, TNENOFAEIELET,
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