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Windows Server 2003 SP1/SP2
x86. x86_64 (Enterprise TF «
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Windows Server 2008 SP1/SP2
x86. x86_64 (Enterprise TF «
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Windows Server 2008 R2 x86_64
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Linux:
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SUSE Linux Enterprise Server 10
(SLES 10) SP3 x86. x86_64
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JILTEET,
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LT, ZNHEETTEET, SOV T, [“ZENworks 11 22~ > RT A v 2—T ¢
V7477V A7) O [ Li—pav2 N 22 LTLEEN,

1 ZENworks Reporting Server D L\ A > A % > 2% ZENworks Configuration
Management 231 > A h—/L I TWB[E UEEY — U NORD 7 Z A <~ U H—Z
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R LET,

2 [/10] #27VY > 2 LT, ZENworks Reporting Server DREfFA > A X L A& BEIEL |
ZENworks Reporting Server DH[ LAV AX L ADA A M=)V &BAG L £7,

3 ZENworks Reporting Server D#H LW A A h—/L DA A F—)L5E Tk, BEIELT-
ZENworks Reporting Server DA VAKX L A% T A VA R—)L LET,

ZENworks Reporting Server D7 > A > A b —/V FIEDFERIZ DWW TIL, 23 ~N—T D
3 #& [ZENworks Reporting Server D7 > A ' A h—/b] ZHL T ZEW,

223 Linux D RRA FEHEELVRY VD)=V OBEHZ=iET=-7

Linux 4 —XDOEE, A1 VA M—IVA Y7 U7 NE2FEITTDHEN, EHERA M NRHRE I
TWAHAMERH D T, VAT LD ZDEREREETZITEE T DTV, root HEMR M
T9, FFIZ OV T, Linux Y AT LD~V =a2 7 VA SR LTI EE,

224 1ISO¥HoO—KhbA4 X —JLDVD /T S

ZENworks 11Reporting Server ¥ 7 b7 =7 % ISO A A—YOX 7 u— K& L THRE L
&, Windows i & Linux FIZHIED A A b—/L DVD Z{E LT, ZHHDT T > k
7 #— AT ZENworks Reporting Server %1 > A h— /LT 50N H Y 7,

1 ZENworks 11 Reporting Server - > A h—/L 1SO A A —% Novell Web 1 I (http://
www.novell.com/) 225 &% 7 > 12— K LT, Windows % 721X Linux 7 /34 AD—Ffnm
r—varizavr—LET,

2 ISO A A — % DVD (Zitdk L £,

Linux ClX, DVD IZEET A DVIZISO~ T hARA v b A VA h—L 7 1
T LhEFITTHELTEET,

2.2.5 Oracle 7SS4 7> FDERTE

ZENworks 11 23405 Oracle 10g R2 (10.2) 7 — % N— XA IZHE SN TV D5 AT,
ZENworks Reporting Server Z - & A b —/L ¢ 5 H[IZ, Oracle 10gR2 (10.2) 7 74 7 F &
A A h—/L L, Net Configuration Assistant Zfi/FH L T, 2D~ 7 A 7 ;% ZENworks
11 MEHT SR U Oracle 7— # _X— R |2k L THELET,

1 ZENworks Reporting Server % > A h—/L§ 5% — 3|2, Oracle 7 74 7 > haA v
A M=V L %7, Oracle 7 7 A 7 > hiE, ZENworks Configuration Management #—/
\ZRRE LToAME Oracle 10g 77— # XR—RA LR L= 3 U ThAMERH Y £,

¢ Windows 64 £ N 77 v N 74— A TIiX, Oracle 10gR2 (10.2)32 Y N7 74T
v haA A F—/L L %7, ZENworks Reporting Server |%, 64 £~ Kt Windows
7Ty R —ATHEREY b2 —varDhEVR—-FLET,

e Linux64 £y 75 v b7 4 —ATIE, Oracle 10gR2 (102)64 £ v 7 547 v
oA A= L, WOa~y REH LT, BREZH LD LIBRARY_PATH ®
fii % SORACLE_HOME/ib32 \Z7% & L £,

export LD LIBRARY PATH=$ORACLE HOME/1ib32:$LD LIBRARY PATH

ZENworks Reporting Server ® 1 > X k—JL

13


http://www.novell.com/

¥ : Oracle 10gR2 7 7 A 7> X, SLES 10 — " CHHR— SN THEHA,
Oracle 10gR2 7 74 7> b % SLES 10 % — A A b—/L L7 5E 13, Novell
Cool Solution MFEF [nstall ZRS with Oracle 10g R2 on SLES 10 SP3 with ZCM 10.3.x
(http://www.novell.com/communities/node/11911/install-zrs-oracle-10g-r2-sles-10-sp3-zcm-

103x)] Z#Z LT ZE0,

2 (A7v a2 ) Linux DYE, Oracle 7 74T 2 FDA A M—)U 1%, BREIZAH
ORACLE _HOME D73, mmm7747/k%4/xb—wbt74vﬁFJ@NX
WCEESNTVNDENE I D EMER L ET, BRELZAEORACLE HOME 2372 WA 1%, #r
LWOBEBE 258 & L C TH)C ORACLE HOME % 3B L. ZOfi% . Oracle 7 74 7 > k
A VARV LTZRAICHRELET,

3 ZENworks 11 O ERHIZIEE L7c AR & [F U —E AL ZFF o8 L — B 2 & Fk
L, ZOV—EAZEH LT, DT T4~ U —"DA A K —/LIEIC
ZENworks 11 Configuration Manager |Z & > TYERK S 4172 Oracle 7 — & X — X [THEkE L
9

¢ Windows TlX, [ X — Al > [IXTCOT 227 A] > [Oracle 2 717 7> M) >
[ Configuration and Management tools( /& & E#E>—/1)] > [Oracle Net
Manager] ONEIZZ Vv 7 LET,

+ Linux Ci%, SORACLE HOME/bin 7 « L7 b UIZBE) L netmgr A7 U 7 M & FATL
C Oracle Net Manager % B & £79°,

E:#_E‘Xﬁ%ﬁﬁ N dexml77’/f/l/0)7‘ &/\‘—‘XI/}‘)VCEEWDT%i#
Z DT 7 A IViL, Linux Tl /etc/opt/movell/zenworks/datamodel/. Windows Tl
%ZENWORKS_HOME%/conf/datamodel/ (Z 3 ¥ F 7,

4 TNS_ADMIN BREEAH A EL<EELET,

+ Windows TiZ. tnsnames.ora 7 7 1 L 03T 7 % /L s DOFFT
(%ORACLE_HOME%\NETWORK\ADMIN) {272 M54E . TNS ADMIN & U9 £ RITODHT L
WERBEA S A ER L £ 7, TNS _ADMIN EREEZA I DA % tnsnames.ora 7 7 A L )3MT
ETHF 4117 R ORRCEELET,

+ Linux TlX, tnsnames.ora 7 7 A /LT 7 4 /L~ DT (SORACLE_HOME/network/admin)
(272G A TNS_ ADMIN Z O LW ERETZEI DK % tnsnames.ora 7 7 A /L IMFAE
T574LV27 FUDOARRZERELET,

5 Oracle 7 747 > RIEFIZA VA M=V INTHT A NLET,
+ Windows Ti3, %ORACLE_HOME%\bin\tnsping new_service name 2~ > RZFE{T L £,
¢ Linux TlX. $ORACLE HOME/bin/tnsping new service name 2~ > K& FETL £7°,
new_service_name \Z A7 > 7" 3 TIER S NI LW — EZDARTTT,

E% Linux Cl¥. Oracle 7 9 A7 FDA L AR —VTFT 4 L7 MV IZ2a2—HIIxT5H
TeAIAIR | FATT 7B AMEN DD Z L g8 L TL 72 &0,

226 Oracle V75472 DA VR =L
Oracle 7 7 ATV haA LV A M—NTDHITIE, WOKELIaDFRAT #FITLET,

¢ 1I5X—=VD [T AN—=VE R
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¢ 16— D T4 A —I)LDEFT]
¢ 17— D LA N—IHEDE R |

TLA VR M=ILERY
Oracle 7 7 A4 7 2 FDA A M=)V EMHD LRI, IROZX AT ZFITL T IEIN,
1 Oracle 7 7A 7 haZyrn—RL, ZIP 7 7 A V&7 /3 A LO— ki) 5557 /
tmp/oracle (Zfil1H L E 9
2 ZOTNRAAZGCC NNy T —UNA VA=V EINTNDHZ EEERL TS
VY,
3 RHEL D%H1E, KONy r—V% A VA M=V LET,
+ xorg-x11-libs-6.8.2-31.1386
+ xorg-x11-deprecated-libs-6.8.2-1.EL.13.20.1386

4 o~v K77 RN TCROa~y REHH LT, Oracle 1 X2 N 7 —7%ERk
Li‘a—‘o

/usr/sbin/groupadd oinstall
5 ROa<y REFEHA LT, Oracle Y7 " = TFrEEZ/ER L E T,
/usr/sbin/useradd oracle
/usr/sbin/useradd —G oinstall oracle
Oracle =—H DT 7 4 /L h 7 )L—T W oinstall THH Z L R L ET,
6 Oracle & > A b=V 5I121F, WOFIEZFATLET,

+ SLES 10/11 D& 13 fete/SuSe-release 7 7 A /LD 77w 7KLY | RHEL O35
I fete/redhat-release 7 7 A VDN 77 o T HEELD £97,

+ SUSE Linux Enterprise Server (SLES) 10/11 TlE, ¥R D X 9 IZ Jetc/SuSe-release 7 7 A /L
ZimELET,
¢ SUSE Linux Enterprise Server 9 (x86_64)
¢ Version =9
Patchlevel =3

+ Red Hat Enterprise Linux (RHEL) TiX, K® X 9 T /etc/redhat-release 7 7 A /L Z ik
L%,

+ Red Hat Enterprise Linux Server release 4.0 (Tikanga)
7 WOa~y ReEff LT, Oracle X—A7F 4 L7 b Z{Ek LET,
mkdir /oracle

7a WOa~v FEEALT, 2074 b2 FUICKT 2HRZEN D 45 TES,
chown —R oracle:oinstall /oracle
chmod —R 775 /oracle

7b kD=~ K& LT, Oracle = —HFIZHI D 2 £,
su — oracle

7c RWDa~<y REFEITLT, Y=/VRE 7 7 A VEIER L ET (7 7 A /L7 Oracle
2 —HF DR — ARG ),

*
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cd $SHOMEtouch .bash_profile
E e
v VELE) 7 7 A L bash_profile Z i L, IROITEA ML E9,
umask 022
7d RO a~ 2 R&54T LT, .bash profile 7 7 A W3 HHEFRZEI D 24 TE T,
chmod +x /home/oracle/.bash_profile
7e 77 ANVEREL, WA~y F&EEHLTIEITLET,
. ./.bash_profile
7f ORACLE BASE BREEA 2 E L 7,
ORACLE BASE=/oracle
export ORACLE BASE

79 root &E L CIRD A~ REFEITLT, Oracle Yy h7 v 77 4o L7 VXT3
MEMRZHID 4 TET,

chmod -R +x /tmp/oracle

xhost +

AR F—ILDET

1

Av R7u T P TRO A~y REFEITT 52 &2 KD | /tmploracle 725 Oracle
2—HE LT [Oracle 7 7A T DA VA R—)V] X—=UZiEENLET,

cd client/

J/runlnstaller

(A A= NVHEREIRT L] ~X=UT, [BELT X =] A7 a v 2@R
L/i‘a—‘o

[hA~] %DV 7 LET,

(Ao _XPUT L7 B EBEFEREIBET 2] X—VRFRINET,

TN—TH N oinstall THDHZ EZMER LT, (A 27V v 7 LET,

(M ARN—NEATHZERT D] X—VUBRRRINET,

(BHE] Z@RL, (L] 270 v 7 LET,

[(R—2DFFMERRET D] "=V NRRINET,

(56c] "RVT, ROFNEZEITLET,

6a [F7/] 74— /VRT, A A M= NDA4HIZEELET,

6b [ VX] 74— LT, ®EDA LA = NEICTE T NEEIRELET,
7= & z1ZX. Joracle/oracle/product/10.2.0/db_1

[K~] &2V 7 LET,

(R EAORHERMOT = v 7] XR=URERINET, 2OV 4 F— FOEHIC
X BRI ERHY FT,

[k~] &7 Vw7 LET,
[Summary] N—YNERINET,
(7> X p—=r] 220>y LET,
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[Oracle Net Configuration Assistant: Welcome] U 4 & RUNRRINET, ZDOV 1~
N ORENIIL, BN ZERnH £,

10 /A~ =2 ) w7 LET,

[Oracle Net Configuration Assistant: Naming Methods Configuration, Select Naming
Methods] ¥ 4 & RUBRFRSINET,

11 [Service Name] 74—/ KT, &PIDT T A~ U H—,3T ZENworks 11 DR ERFIZ
BELEY—E AL ZIEE LT, [Next] 7V v 7 LET,

12 [Oracle Net Configuration Assistant: Net Service Name Configuration, TCP/IP Protocol ]
U4 RUT, RAMERELT, [Next] 27V v 7 LET,

13 (A7 2 ) [Oracle Net Configuration Assistant: Net Service Name Configuration, Test ]
7 4 KT, [Yes, performatest] 3R L, [Next] 7V v 7 LET,

14 [Oracle Net Configuration Assistant: Net Service Name Configuration, Connecting] 7 o >
N7 C, [Change Login] %7V 27 LET,

14a [Change Login] ¥ A4 7 a2/ Ry 7 AT, a2—HFHELNATU—REHEEL, [0K]
27V v LET,
15 [~ %27 Vv 7 LET,

[Oracle Net Configuration Assistant: Net Service Name Configuration, Net Service Name ]

VA RUBRFKTRSNETS,

16 [Net Service Name] 7 4 —/V KT, A7 v 7 1l THRELZXy hr—ERXD4HI%
FBEL, [Next] 27 Vw7 LET,

[Oracle Net Configuration Assistant: Net Service Name Configuration, Another Net Service

Name] U 4 > RUNRFRINET,

17 SOV —E AL ZERT 2561, [Yes] 23R L, £ 95 THRWEAIT [Nol ZER
L\i—é—o

18 [Ah~] %27V v 7 LET,

[Oracle Net Configuration Assistant: Net Service Name Configuration Done] 7« > K773
FRSNET,

19 [~ =22 ) w7 LET,

[Oracle Net Configuration Assistant: Naming Methods Configuration Done] 7 1 K7 3
TREINET,

20 [~ B2 T LET,
[Oracle Net Configuration Assistant: Done] 7 ¢ > RUNRRINET,
21 (7] #7V v 7 LET,

22 Oracle =z—H L L TrIT T RL, root & LTCHKD A< REFEITLT, f VA h—
NEFETLET,

/oracle/oralventory/orainstRoot.sh

Joracle/oracle/product/10.2.0/db_1/root.sh

AR R=ILEDRRY
Oracle 7 7 AT hDA VA=V L2, IROX AT HZFETLTLTEEN,

1 Jetc/SuSE-release 7 7 A /L E 721 Jetc/redhat-release 7 7 A IV ZFRE L, 15— [FL
AVARN=NVERY | TITHOTERBEZHIRL, 77 A NVERFLET,
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2 Jete/profiledocal 7 7 A N EMRET D0, T A NNBFEH T 20WEAIIKROD a2~ RT
TrANEER L, BT 7 ANVERFLET,

ORACLE_BASE=/oracleExport ORACLE BASE=/oracleORACLE_HOME=/oracle/oracle/product/10.2.0/
db_1Export ORACLE_HOME

3 AT, WOa~vry REASILET,
chmod +x /etc/profile.local

4 ROa~< REMHA LT, Oracle n—AT 4 L7 b UIZHT 2HERAZEI Y Y TET,
chmod —R +755 /oracle/oracle/product/10.2.0/db_1

2.3 ZENworks Reporting Server D1 > X b—JL

1 ROWT IO LA LT, ZENworks Reporting Server DA > A h—/ v 7'a 75
LEEE LET,

¢ GU 74 IN2—FA L ETx2—R)DA VR =)V
1. A A =)L Y — 3T, Novell ZENworks 11 with Reporting Server DVD for
Windows ZfHA L £7,

Windows 7 /34 A Tld, DVD ##i AT 25 & A > A h— L3 HEIZBH
HBEINET, BRENTEA VAN —A_N—IUNEEELPERTLIZEE
TEFET, A A M= ADNEHBNCEE SN2 WAL, DVD 24 A
L 721412 setup.exe & /b— R NHFEITLFET,

Linux 7 /31 ADE1E, DVD Z~ 7 > k LC, sh/media/cdrom/setup.sh %
FITLET,
o a2 FT7A A A M=)V (Linux D& )
1. A > A =)L ¥ —,3T, Novell ZENworks 11 with Reporting Server DVD for
Linux ZfA L 7,
2.DVD&~vU v b LET,

3. TRTO—H ( Tothers] ZELe) BHAIALB L OETT 7 B A% Ff
DT ALV NI avr R4 A A M=V &G 521X, DVD
= MT AW, £721EDVD O T 7 A A BRI oot T 4 L 2 b
U LIS DmE S 2R Gic a e — L E T,

A= LT s ANEZDOHT LT MU, TRTOZ—H(
lothers| Z&te) MAHAIAALBIOEITT 7 AR FOZ L 2R L E
£

4. kDA~ REFEITLET,

/mount_location/setup.sh -e
o YA LV FE—FRA VA=)

. ROa~v FEMEHLT, YA L MM UA M= VRERET 7 A V&

ER L E£97,

setup.exe/setup.sh -s

2. VA VU M VA M= IVBREREZ 7 ANVET XA NTST 0 X CTHE F
‘@—‘o

3. ADMINISTRATOR PASSWORD= %% L £,
4. S$lax.nl.env.ADMIN_PASSWORDS % FEFED /AT — N|ZE &R £,
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7221, NAT— R novell DS, = RV IIKRO L H12720 F
7
ADMINISTRATOR_PAS SWORD=novell.
5. ¥ ALY A VAR VBRBEREZ 7 ANVERFLT, 7FA T 4
ZEETLET,
6. ROaA< REHEHLT, AL M VA M—LBRERET 7 A V%
FITLET,
setup.exe/setup.sh -s -f path_to_the silent_install file
2 A UARN—VHIZA VA NV IR T —Z OFEfl A 20 X—T D £ 2-1 [ A
h =V NOFBHRTSRL T ZI N,
GUL A v A b= EMHA L TODHEE, [~27] B2 %227 v 7 LTHEOMRE
WMEsWIT LN TEET,
avr RI7A4 OEEIE, Thack] & AJJLT< Enter > %3 &, BiOA A h—/L
F T a NIRRT EETHIENTEET,
WTFNOEGESL, A VA R—ATREREETT L0 —ELT, 7—FX—2
MEF S, 207 2RI CPURIHENR LA LET, Zo7d, —E2AD
BB EL 7 D AlREERN H Y £,
3 (A7 3 )Linux %—/3T Oracle 7 — ¥ X— XA & B L7518, BREEA
LD LIBRARY PATH 7%, $ORACLE HOME/lib F 7213 $ORACLE HOME/ib32 23 & £iL5T «
L7 FUDRRAZERESNTWENE I aiR L1, BEAK
LD_LIBRARY_PATH 2372 WM& 1L, BREARITEML T, £DfE% . SORACLE_HOME/
lib32 NEENDT 4 L7 b U D/RRAIZEE L ET, SORACLE HOME/Nib32 ~D /XA
NIRRTV AR, REEAM DA% . SORACLE_ HOME/Nb N EENDLT 4 L7 K
UDNANZRELET,

4 7ZENworks Reporting Server % A > A h—/L1%, T34 AZ=FiEE L E T,
ZENworks Reporting Server & GUI( /' 7 7 4 IV 2—H A L BT =2 — A ) f L A h—Ff%
HTA ARV LSS, A VA N—Ar ZITROGEHTIZH Y T,
+ Windows DFH :
* %zenworks home%\logs\ZENworks Reporting Server date time.log.xml
* %zenworks home%\logs\wdeploy-date-time.log

+ %zenworks home%\logs\ZENworks Reporting Install CheckOracleClient dd MMM _yyyy HH-mm-
ss.log

+ Linux O%H :
+ /var/opt/novell/log/zenworks/ZENworks Reporting Server _date time.log.xml
* /var/opt/novell/log/zenworks/wdeploy-date-time.log

* %zenworks home%\logs\ZENworks Reporting Install CheckOracleClient dd MMM _yyyy HH-mm-
ss.log

EE : ZENworks 11 ZENworks Reporting Server [X A7 4 7B DIHA A R — /L TEXET,
XY NI—=I RIA T~y BT LTA VAR AT HIEILTEEEA,

ZENworks Reporting Server ® 1 > X k—JL
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231 4 VR M—ILIER
VB IEHITA VA =L 70 —DIEZE T EFEINTVOET,

F21 17X =g

AR M—LIEE  BREA

4 VR b—JLsX  ZENworks Reporting Server [&. ZENworks 11 Configuration Management @4 > X

R F—IL 7+ ILF THSD %ZENWORKS HOME%\share\boe(Windows MDi5& ) £f=l&
$ZENWORKS_HOME/share/boe(Linux DIFE ) 24 VR b—ILENFET, F#MIZD
WTIE, [“ZENworks 11 4 Y X k=L HA K] @ 72X F—/LIEFR BB LT
{FZ&Ly,

i : Linux 7734 X Tl&. ZENworks Reporting Server f > X k—S5~D/NRZI(ZZE
BRAR—ZXEFANGNLSIICTLTLIEELY,

AR &H ¢ A—HRENRRT—FEANTHEDI. 1 VA =FI2&2>2TTAVT AR
RENFET., CDBE. ZENworks V—2 DR —/N—FEBEOI—HFH LR
J—FEHBRELES,
¢ A 2R —3I%. ZENworks 11 Configuration Management H—/\MF /34 X2
AR L=ILENTVENESINEFT VI LET,

¢ A4 YR b—35I[d. ZENworks Reporting Server DA XA 8 VANY —URIZTE
HETEINEIDFzvILET, FETDHEHEES. 1 VX —FF. TOBREEFED
ZENworks Reporting Server 1 Y X 2 U ZADELERDTEET,

BHMICOWVWTIE, 12R—2M+tH L3> 222 [ZENworks Reporting Server
DERBFEA VAR VADEL] ZBBLTLESL,

¢ BERBEBOVELITAE, 1R —FF. TN RADEET A RYBE. #R
L—T AT VRTL, PRATLT—FXTI9FvRHE, TOMOFREH%
F w9 LEF, ZENworks 11 Configuration Management A% Oracle T—#%
R=Z[ZHLTA YR b=ILEN T SHZEIX. ZENworks Reporting Server
AR L—=FI&, Oracle 9 SA T2 bMNTINARIZA VA F—=ILENTLNSE M
ES3NEFVILET, Oracle V547> AR LHENSIZBE. T
S—DRERIN, 1 VR M—=LIEFRTLET,

¢ BDEGIMREFHZEEZLTVEREWNES, 1 VR M—LERITTAHLEFTEE
VA, BlINTWWEVWINREEHIX, GUIIZRTRTESNDH, ATV RS VIS
—HElCEhFET,

EE : ZENworks Reporting Server ® 1 > X k—)L#(X. ZENworks 754 < 1) H—
NDFREEF (CA)DRA TEEETEER A,

(7 74/ FDETL] REVEZOR—DICRIMIT IR LIEZEEITRRTENEHN

AEERTLET,
AVAF—=ILET GUIAM YR P—IL: COBRETICAALEERZEZERETDICIE. [FI~] 29Uy
DEE SLET, A VA F=IZERBTBIZE. [F2X =L Z0)vH LET,

AR M=ILERTITBIZIE, [Fr2E/L] OO LET, A VA M—ILE
Ty ot)LLEEE. A=AV I EETEShERA,

ARV ERSA VA VA= COBATTIZAALEEREZZEET SI121E.
Tbackl] & AA LT <Enter> ##LET,

AR M=ILEETITBIZIE, <Ctrl>+<C> F#HLET, 1 VA F—ILEF¥ ot
L=1B&. O—INy I FETELFEEA,
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AR —LiER B

AR =IO AVAF=IHNEEIZETITSE, BENRTIAET,
=T
7 LURR—ILT 4 LY RYIZ. boe T4 LADERENET,

ZENworks * Linux OiFA :
Reporting Server

DIN— 3> ¢ ZENworks Reporting Server D#JE A X b—JLEDO YV —2D/IN\—2 3>

[&. /opt/novell/zenworks/share/boe/version# 7« Lo kU AD
ZENworksReportingServerVersion.txt 7 7 1 JLIZH Y £

¢ BAXRTINATWSLER—EIZNR—RD/N— 3 VI, /opt/novell/
zenworks/share/boe-publish/version &« L2 kU AD
ZENworksReportingServiceComponentsVersion.txt 7 7 1 JLIZH Y £,

* Windows DHE :

¢ ZENworks Reporting Server OB A R b— LD Y —2D/IN—2 3>
1. %ZENWORKS_HOME%\share\boe\version# 7« L2 k1) AD
ZENworksReportingServerVersion.txt 7 7 1 JLIZH Y T,

¢ BERETSATLSLR—FEIZN—ZADN=D 3 VI,
%ZENWORKS_HOME%\share\boe-publish\version 74 L 2 1) A®D
ZENworksReportingServiceComponentsVersion.txt 7 7 1 JLIZH Y £7

24 D74 T2+ —ILOEA

ZENworks Reporting Server |37 7 A 7 U 4 —/L v AT A L HAREHET 5720, *v U —
77X VT 42RO LR AV TRy FPRA U F =Sy PO LR —
T et TEET,

ZoervarTE NTy NI A NE YT T 7 AT U4 —/VEREL T ZENworks
Reporting Server ZiX & D HIEIZOWTH LE T, NSO ZX A TDT7 74T
7 4 — )VEREEIZE 1T % ZENworks Reporting Server D EI{EDFEAIZ DU Tl

[ BusinessObjects Enterprise XI Release 3 SP3 /7@ 01 F (http://
support.businessobjects.com/documentation/default.asp)] S L T 72 &0,

241 274704 —ILIL—ILDIEE

ZENworks Reporting Server & ftfio> ZENworks 77 A4 <~ U % — BT T7 7 A4 T U+ — /LD H
LHEE, AN RT IR AN—NVERET DRENRHY £, ZON—NEHRET
DHEDFHFAZONWTE, 77 AT U —AD~v=aT VESRL TSN,

WDOEIZ, AN RT 7 EBANL—LDO—ETT,

22 SN NT I ERN—I

Y—RTFINAR R— bk HETFINAR Re b 3993
ZENworks 754 < 1) — 3T ZENworks Reporting Server(CMS) 6400 Allow
IN

ZENworks 754 < 1) — 3T ZENworks Reporting Server(CMS) 6430 Allow
IN

ZENworks Reporting Server ® 1 > X k—JL
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Y—RTIRA R

R—bF WET/NAR R—Fk

T3
4

ZENworks 754 < 1) ¥ —

AN

FEOT Y

FRT

9§ R T ZENworks Reporting Server( Z®fts 6430
) ZENworks Reporting Server H—
EX)

4 R T ZENworks Reporting Server(CMS) 94X

9 RT ZENworks Reporting Server( Dt 3T
) ZENworks Reporting Server H—
EX)

Allow

Reject

Reject
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ZENworks Reporting Server D7 >
A1 2R =L

BHY —NOT 7 A~V % —/NT, £7 ZENworks Reporting Server &7 > A A h—/L
L T/»6H ZENworks Configuration Management & 7 > A A h—/L T LML N H Y £77,

¥ : ZENworks Reporting Server £, A h—/LIRFEL A LE— R TT A VA b—/L S 1L
EJERS

7= z2iE, a~vr KT 4 % — F&fEfH LT ZENworks Reporting Server &1 > A h—/L L
2Ha. TVA VA RN—AT O T NEIY—Neav RTL U= ROBTT A VA
= LET,

¢ 23— D7 331 [GUI E— R TO ZENworks Reporting Server D7 /A 2 A

=]

¢ 24 RX—=TDET T ar320av KT 4 2 F— R TO ZENworks Reporting Server D 7

A UA =)

¢ 24 RX—=T DT a33[% A L hE— R TOD ZENworks Reporting Server D7 > A

A=V

¢ 24 X—=T DT v a 34 [Windows D [7F'r 77 LAoENEHIER] (2 X% ZENworks

Reporting Server D77 > A A f—)L ]

3.1 GUI €— FT®M ZENworks Reporting Server
DT AR =)L

1

TUAVARN—AT BT T AEEELET,
Windows DIEI1X, kO~ REFITLET,
%ZENWORKS HOME%\bin\zrsuninstall.exe

Linux D&%, RO a~ REFETLET,
/opt/novell/zenworks/bin/zrsuninstall

[LiR—=FT 4 T =T A VA b—)L] X=VRFRENET,

2 [ 72X p—=n] BT T LET,

T oA YA N=TIEL, V' —UWNIZT 7T« 772 ZENworks Reporting Server 2372 ) &
IMEF v LET,

Ta T NIRERENDHDT, /] 27U v LET,
ToA VA RN—ANEBINET,
[T A A=A TLELE] X—=UT [ZFE7] 270 v7 LET,

ZENworks Reporting Server 7 >4 VX k—)L
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3.2 AW FZ54 E— FTD ZENworks
Reporting Server D7 14 VX F—JL

1 7oAV A= AT arTrkEELET,
Linux D3E1E, RO~y REFETLET,
/opt/novell/zenworks/bin/zrsuninstall
7oA VAN ADRRBIIVET,

2 MEpOTa T M- T, ToA A=A T a2 %&5%T LET,

¥ : Linux 77 v b 7 4 — AT ZENworks Reporting Server 7 A A h—/L 3 55 1L,
—¥B Business Objects Enterprise 7 7 A /LINT /34 A LIRS EH A, RO Business
Objects Enterprise 7 7 1 /L%, FEVTHIFRT 2 MLER™H D £7°,

/etc/init.d/rc3.d/S10BobjEnterprise 120
/etc/init.d/rc3.d/K12BobjEnterprise120
/etc/init.d/rcS5.d/S10BobjEnterprise 120
/etc/init.d/rc5.d/K12BobjEnterprise120

*

*

*

*

3.3 4 L E— FT® ZENworks Reporting
Server D7 A VR =)L

1 7oA VA= NT s T hEREL£7,
Windows DIGE1X, RO a~ 2 REFATLET,
%ZENWORKS HOME%/bin/zrsuninstall.exe
Linux OFEIE, RO a~y REETLET,

/opt/novell/zenworks/bin/zrsuninstall

Windows 7 /XA A C. Windows - %ZENWORKS_HOME%/logs/ZRSuninstall dd_ mm_yyyy hh.mm.ss.log
TrANTR T EBTE £9, Linux 7731 A TIL, linux - /var/opt/novell/log/zenworks/
ZRSuninstall dd mm_yyyy hhmmsslog 7 7 A VDR 7 &SR TEX £7,

3.4 Windows ® [R5 LODEMEHIBR] IZ&
% ZENworks Reporting Server D7 >4 VX b—
L

1 TR o7 T, [(XE—F > [RE] > [z ha—nNFa] > [T ZAD
BEEFEE] ONEZZ U >y 7 LET,

2 (a7 T AOEMERIR] U4 KU T, [ZENworks Reporting Server] % i8iR%%
LAER] 220 v 27 LET,
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ZENworks Reporting Server D1 >
Ab=LDrZTNoa—TFT42T

WD+ 7 2 a2 Tix, Novell ZENworks 11 Reporting Server D E{EFIZHE LT 25 A REMEDS
& % M OIRRFIEIZ DWW T L E T,
¢ 25 X—=T D7 a Al [ZENworks Reporting Server D7 — A v &—|

¢ 26 X—T D73 A2 [ZENworks Reporting Server O 7 7 /Ly 2 —F ¢ JHE
M J

A.1 ZENworks Reporting Server DTS5 — X v
-
Z D& 7 v 3 TiE, ZENworks Reporting Server Offi HIRFIZFR R S5 AIHEMEN H 5 —
T—=A vy —YO-EMEiEMICHA L £,

¢ 25 X—® [ZENworks Reporting Server ®7 > A > A h—/ VTR L &£ L7

¢ B5R=VD [FR—TF 4 VT AT AOEENR T SHER A

¢ 25 R—=UD [ZDOFNRARIT VT 4TI ViRN—F 4 7Y —3T9, ZENworks
11 Reporting Server 27 A Y A b=/ 5L = N UBRT—FX—=2ANLHIRS
nNET]

ZENworks Reporting Server D7 >4 VR b—JLIZEBLFE L=

Y —A . ZENworks 11, ZENworks Reporting Server,

2z 5N AN . Novell ZENworks Loader ' —E A3, T oA VA =)L 7 v XD
% CHCENC I L £ LT,

7 27+ a3l : Novell ZENworks Loader V"— & 2 & FEh CHEHEI L E 7,

ARV—T A VI RTLOBENE-ShEEA
JRIKl:  ZENworks 11, ZENworks Reporting Server,

EZONDEN: ZoxT—RAvE&—1%, Windows Server 2008 R2 77 » k7 4 — A
|2 ZENworks Reporting Server 231 > A b —/L TV B A2 Oracle
10gR2 7 AT haA VA= LLI ETDHERRINET,

TIovav: [(FNL—=F g 2 DX TAE] T 4=V ROBDOTF =y IRy
2z BIRL T, REBE (AR —T 1 7V AT LB S
W] b [ REREA] ICEEL, A A M= ERHAITLET,

CODTINARIET VT4 TIELR—T 14 9 —/\TT, ZENworks 11 Reporting
Server #7 VA VA M—=LTBHE, TV M)RT—ER—ZANLHEIBREINFET

JiKl:  ZENworks 11, ZENworks Reporting Server,

ZENworks Reporting Server D4 VX b—)LD STV a—TF4 2T
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ail: 24U, ZENworks 11 BB TV w3—27 =2 2D ZENworks Reporting
Server 7 A VA M= LT HBRICERINDIELL RN A v E—Y
T

Trvary: ZOTT—AyE—UFEHELTIEEY, [0OK] 27U v 7 LT,
AT TRy I AL, 7oA A M=V EFITLET,

A.2 ZENworks Reporting Server ® k5 J )L
a—T4 VT EK

Z D7 a3 Tk, ZENworks Reporting Server Ofifi HEFIZHE AT 5 AIHEMEN & 2 I D
iR~ LET,

*

26 ~X—® [ZENworks Reporting Server { > A h—/ L3, Oracle 7 — & ~X— & % fifi ff]
LTCW% 64 > |k Windows 7 /34 A THRT 5 |

27 _X—® [ZENworks Reporting Server —E ADT /S 71 7 2 HNZT 5 51k
27 ~<X—® [BusinessObjects Enterprise 2 27 7 A /L DG |
27 ~—’® [ZENworks Reporting Server D & 77 7 A JL D5

28 =YD [HRA R~V UNZZDEB~T D CD-ROM £ LT~ U > k&
ZCM_REPORTING_10.x.0.is0 7 7 A V& il LT=8E. VAR—T 1 & 7% — " Dfft
v ADA AN RRIET S

28 ~X— M [ZENworks Reporting Server % & L 7-% ¢, ZENworks Reporting Server
ZHIFRTE RN EWVWI A v =V REIREND )

28 ~\— M [ZENworks Reporting Server D7 > A ' A h—/L 7 mE ANKK LT LW
) A wt— 7, ZENworks Reporting Server D7 A A M —)LHIIERREND |

20 N—T D [Windows T, [f] LT /34 ATHIDA v A F—LNFFTEN TV DA,
VIR—F 4 TH—=RDT A A = VIZRBT 52 0835 |

29 X—?D [ZENworks 7 — & ~X— 273 MS SQL Server 7 — % _X— A T, ikt — K
2% Windows #BREDH &, ViN—T 4 V7 REMEL 72\

ZENworks Reporting Server £ > X k—JLh%, Oracle T—4 XA—X#FEH L TL\S 64
Ev k Windows 7/31 X CLHT %

Y —A . ZENworks 11, ZENworks Reporting Server,

Ez BRI . ZENworks Configuration Management |ZF5E SV TV DA 2 A h—/LoX

ZNFEINR G EN T D HREMEDR H Y £7,

T varl: [RLC7TA4~ V% —,3EIZ ZENworks Reporting Server %1 > A h—/L

T 5%

1 ZENworks Configuration Management % 77 A ~ U $— )57 >
AV AR=LLET,

2 7ZENworks Configuration Management %, /N A4 (5NN & £ 4072
WH AL A R LTZGNCA A b=V LET, FHli o0V T
1Z. T“ZENworks 11 £ Y A b —/LHA K>] O [ 72X ph—iF
#H EZRL TSN,
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T var2 po7T A4~ H—s3 EIZ ZENworks Reporting Server &4 A h— /L
T o556 :

1 # L\v— 3 k2, ZENworks Configuration Management %, /N4
BTFEIMNEENIR NI A Z v A A LTSI VA =L L&
T, NSOV T, [“ZENworks 11 A > 2 b= A K] @
7> X P ) 2L TIZEN,

2 ZENworks Reporting Server A > A h—/L L 77,

ZENworks Reporting Server ¥—EXDF/A\y SO BT 5 H%
Y — A : ZENworks 11, ZENworks Reporting Server,
T vary: vl EHMNIT HITIEL. Novell Support Knowledgebase (http://
s%llip\ort.novell.com/search/kb_index.jsp) @ TID 3418069 &M LT 72
BusinessObjects Enterprise 0% 7 7 1 JLDIBF
Y —A . ZENworks 11, ZENworks Reporting Server,

7 7 3= . ZENworks Reporting Server f A h—/vDu 77 7 A VX, IROGHT
ZH Y F9,

Windows D3FA :

%zenworks_home%\share\boe\Business Objects Enterprise 120\ogging\BOEInstall_0.log
Linux DFA :

/opt/novell/zenworks/share/boe/bobje/logging/install_timestamp.log

ZENworks Reporting Server N L'— A7 7 A JLiE, IROGFTIZH Y £7°,
Windows D5 :

%zenworks home%\share\boe\Business Objects Enterprise 120\logging

Linux DFA

/opt/novell/zenworks/share/boe/bobje/logging/

ZENworks Reporting Server D04 7 7 4 JLDIGFR
Y —A . ZENworks 11, ZENworks Reporting Server,

7 7 3= . ZENworks Reporting Server % GUI( 77 7 4 IV —HP A X T = —2R)
A VA P=FRHATA VA=V LIS, A VA M—AB 73RO
LmcdH 0 £,

+ Windows D54 :
* Y%zenworks_home%\logs\ZENworks Reporting Server_date time.log.xml
+ %zenworks home%\logs\wdeploy-date-time.log

* %zenworks home%\logs\ZENworks Reporting Install CheckOracleClient dd M
MM yyyy HH-mm-ss.log
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+ Linux O%H :
+ /var/opt/novell/log/zenworks/ZENworks Reporting Server _date time.log.xml
+ /var/opt/novell/log/zenworks/wdeploy-date-time.log

* %zenworks_home%\logs\ZENworks Reporting Install CheckOracleClient dd M
MM _yyyy HH-mm-ss.log

RRAMIIVICEFDHRETDCD-ROM ELTI YV Faht=

ZCM_REPORTING_10.x.0.is0 7 7 1/ L&ER L=BE. LR—F ¢ VT4 —nDRET
SUADA VR F—ILRKET B

=R
T a1

T a2

ZENworks 11, ZENworks Reporting Server,

ZCM_REPORTING _10.x.0.is0 7 7 A WV &H AR~ DT ¢ L7~ U ITERH
L. £O7 4 L7 VU )6 ZENworks Reporting Server DA > A h—/L
HFEITLET,

ZCM_REPORTING 10.x.0.is0 7 7/ /LZ DVD (Za bt — L, ZhxfiHL
T ZENworks Reporting Server Z i~ v RIZA VA F—/L LE T,

ZENworks Reporting Server ZHIf L 7-# 4+ . ZENworks Reporting Server ZHIBRTZ
BLWEWSAyE—URRREEND

V=R

T a v

ZENworks 11, ZENworks Reporting Server,

ZDTT—RA =V EHEL T I, [ZF7] #7270y 7 LT,
[(ToAVAP=ANETLELE] U4 RUZBLET,

ZENworks Reporting Server D7 VA4 VA F—ILTOEANEKBLI-EWVWS Ay -
H%. ZENworks Reporting Server D7 >4 VR b—I)LRIZRTFTEhD

=R
A

ZENworks 11, ZENworks Reporting Server,

TAUTZIELL WA v — T, Novell ZENworks Loader -— 2 %
ToA VA=A T AOK TRICHEE CEX o581, 7
VAVA M= T A IERENET,

%72, ZENworks Reporting Server 7 > ' A h—/A w1 77 7 A )L &
P—EARX =V ul 77 A M, ENTIRD A vt — TNk
SIET,

+ “[ERROR] [8/10/09 1:10:00 PM] [] [UNINSTALL] [ZRS Uninstall
Failed with exceptioncom.novell.zenworks.configure.ConfigureExce
ption: 2]([ =7 — 1[8/10/09 1:10:00 PM][][ 7> A > A h—/L ]
[ZRS 7 > A A F—/L73
exceptioncom.novell.zenworks.configure.ConfigureExce ption: 2 TH:HX
LELL)

¢ “Failed to send RPC command to the zenloader process:

settings.refresh”(zenloader 7" & X :settings.refresh ~0 RPC =1~ >/
ROKEICRIMLE L)

7 7 3= > : Novell ZENworks Loader 3"— " A & F&#) CHE®E) L £9
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Windows ©. RILT/NA RATRDA VR F—ILRETIAhTWLEEE., LR—FT1 24
Y—INODFT A VR F—ILIZERT B ELRH D

=R
BE

T a v

ZENworks 11, ZENworks Reporting Server,

%ZENWORKS HOME%\logs\zrsuninstall.log 77 7 A /LZIRD A & — U350
PRI INET,

ERROR INSTALL ALREADY RUNNING
UT&EFATLET,
1 Windows D% A7 <% — % &P &, msiexec.exe 35 L N setup.exe D
TRTCOA U AF L AZEIELET,
2 ZENworks Reporting Server 7 A > A h— /)L L £,

ZENworks ¥—4 R— X H MS SQL Server T—4 R—X T, EiE— FH Windows 2
SEDBE. LR—FT 0 oI #ELLEN

=R
LA

T a v

ZENworks 11, ZENworks Reporting Server,
VIR— FROFETHIZROZ T —BERRINDZENHY 7,

A database error occurred. The database error text is:
[Microsoft] [ODBC SQL Server Driver] [SQL Server] Login failed
for user "NT

AUTHORITY\ANONYMOUS LOGON".. (WIS 10901)

UT&EFITLET,

1 ZENworks Configuration Management 7 — % “X— A &K A h 3%
Windows $—/3D RA A v a2—HFT H o MZ,
%ZENWORKS HOME%/conf/security 7 « L 77k U IZ% 9" % i iA T
"] & %ZENWORKS HOME%/share/boe 7 4 L 7 b U (Zxt9 2% 7 /Ll
WO ZMELET, ERAL a—FDEE . ZENworks
Configuration Management Server 7 — % ~~— A & ZENworks
Reporting Server T, —H4 L /XA T — RA[E—TRITFIERY
Ft A, AL a—FITH, FHIAR L T VHIEOFF ] % 5
R DWERH D £,

2 ZENworks #—/3T ZENworks Reporting Server #—E 2D 7 1 /3
T A EmELET,

3 TR My T O [ XRE—PF] Ama—nb, [IXTOT 2>
A1 > [ZENworks Reporting Server] > [ZENworks Reporting Server]
> [Central Configuration Manager] DNEIZZ Y > 7 LE T,

[Central Configuration Manager] 7 1 > RUNFKRINET,

4 [Server Intelligence Agent (ZENReporting)] %47 U v 27 LT, [/
1] 7Yy LET,

5 [Server Intelligence Agent (ZENReporting)]l =47V v 7 LT, [
rANF ] 7 Uy LET,

[Server Intelligence Agent (ZENreporting) D 7' 1 /37 (] 7 4 L R
UNRERINET,
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6 (7 AL] NRLT [ XTFATm o2 F] Z3EIRER L
ZENworks Configuration Management 7 — % ~X— X Z K A 5%
Windows =/ SO KA T AT hOa—HH LAY — %
fBELET,

7 [OK] 227V v7 LET,

8 [Server Intelligence Agent (ZENReporting)] %457V v 27 LT, [H#
) 7V vy LET,
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