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Windows Server 2008 Core Tld .NET
Framework B34 R— kS TULVE V=8
T,

N—FRHzT

N—FzT7DRPEHEIRDEEY

T, CNHEDEHFEIEFRL—
TAOVRTLTIEESINS/N—F

VITEHEDSL. BEREASEVEER

ALFEY,

¢ JO+ v # :Pentium Il 700MHz.
F-ITHEET 5 AMD F£7=1J Intel

+ RAM: 256MB ( &x1& ). 512MB ( #

&)

¢ TARTLARIZE 1024 x 768
(256 &)

B &) ZENworks
Adaptive Agent B
B

Adaptive Agent Z EERR T /31 X
HEIMICERT 3ICE. RO LW
ETY,

¢ IFATIA—LIDNT7AILE L

UHIRIEXBEZHFRAIL TS &

+ Windows XP 7/8/ R LT, 5

T7AIWEELRL TIZH-TNS
&

BTNARICEMTHD &

o BEEWERERTNARABLDV

ZENworks H#—/\_E @ B i & B %l
X, REILTWARELAHY F
TO

* [Microsoft £ FrT—2F 774
NETYEHZE] T avhm

AR ->TWR I &,

BEEEAEERERLA VA —ILT

BTREHEDOEMIZDOULNTIL. [ZENworks
1M1 &4, EBF. V21777 L>X]
® TWindows T/314 A~DEFRADETIRE
H1 Z8BELTLESL,
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B

Microsoft .NET

ZENworks 11 &4 VX b—JLF BIC
. Windows BEM & T/ 1 X2,
Microsoft NET 3.5 SP1 M7 L—L
D—DEBETYITT—rEAVR
F—ILLTEFTLTWERELRAHY E
9,

Windows Server 2003, Windows XP, &
& U Windows Vista Tl&.
PreAgentPkg_AgentCompleteDotNet.exe
DREY 7OV Tr—CORMEE
RLGE. NETHBEEMICA VR b—
JLENET, PreAgentPkg_Agent.exe
Ty bT—=O RNy —UF (&
PreAgentPkg_AgentComplete.exe X 2 >
F70OY (NET @B ) /Ny 5r—CDER
ZRINLBE&X. NET35SP1 2#F8)
TAYVA=)LLTHL, T—Pxz Vb
DA VR b= )LEFBTIBENHY F
-a—o

Windows 7 & Windows Server 2008 R2
TlE. 74U +T NETZFRATEE
T, =L, ShoDTF/NA R [ZT—
DI bEEBRETAIZIE. FORIIC.NET
TL—LT—0 BT IHLENHY
9, NETIJL—LT—9&HM=T 3
HEDFHMIZ DL TIX, TZENworks 11
BwH., EBF., Vx4 TFUITFLX] D
I'NET Framework ®DE#1b] ZSBL T
<EE&ELY,

Microsoft Windows
Installer

ZENworks 11 &4 VR h—ILF BIZ
1%. Windows SR T/ RIZ.
Microsoft Windows Installer 4.5 LIt %
AR R—=LL, EFTLTWVWEARES
HYET,

PreAgentPkg_AgentCompleteDotNet.exe
AR R7RVIRYT—CDEREER
L7=&Z& %, Windows Installer 4.5 A'\B
BICA VR F—ILENET,
PreAgentPkg_Agent.exe v k7 —%
Nyr—oF =&
PreAgentPkg_AgentComplete.exe X 2 >
F70OY (NET B ) /\vsr—CDER
ZEIRL =B &1L, Windows Installer 4.5
LEEFHTI A —=ILLTH S,
I—CzVbDAVARM=ILZHBT S
WELRHY ET,

TCP K— k

7628

EEXE T /A XD ZENworks Adaptive
Agent @ ZENworks O > FA—)LE >
B—TRT—RRERERT H=HIZ,
Windows 774 77+ —JL&EFERALTL
51546, ZENworks [£T7/34 RDHKR— b
7628 ZEBMMICHAEET, ==L, BD
T7ATI4A—LEFERLTVWSERIE.
ZOR— FEFHTHDELNHY ET,

ZENworks > rO—ILEV A —DB Y
SATUMIOAYIRRYERIET S
BEIK, T/ RDKR— b+ 7628 1LE<
WELRHYET,
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B

5950

ZENworks Adaptive Agent WEITEh T
WBYE—FEETIK, T/30 RITHR—
k5950 TURVLET,

ZDHR— ~E ZENworks 3> bO—)Lt

VE—([RE] 8T > [EEY/—>D5F

Z > [TIWIREHE) > [YE—IE
#] )TEETEEY,

1) £— &% ZENworks Configuration
Management TOHEAINFET,

RE<S VRS ZENworks EEXRT/NA1 XY 7 k
DITIE. ROREIVRETS Y
Ab—=ILTEFET,

* VMware Workstation

+ XEN (Novell SLES 10, SLES 11,
$ & U Citrix XenServer)

¢+ VMware ESX
¢ Microsoft Hyper-V Server

*

*

Jy—REht=-1"—SaDFR B
ARL—F A VT VRTF L (VM) D
HDYR— b ENFET, HREMES
ARARL—TFT 4 VTV RTLIEY
R—rShFELEA,
BRMARL—=FT A VI VRT LA
£, VM ERBFICIEE S =4 R
L—F 4 VO RTLE—BRT Db
EXHYET, EAIE VM ERL
BICHYRA RARL—TFT 4 VTV RT
L% Windows Vista SHEE LT-1BE
[F. EBOTRA CARL—F 125
2 27 LE Windows Vista THITh
£l Y ELA,

1.2.2 Linux BEBXRT /N1 ADEH

ZENworks 11 1%, IROBEH 2729 Linux DU — 7 AT — g b —RNEBEHCEx F

E

#1-3 Linux BFEIH BT NA X DEL:

FRU—F 4 VT VRF L H—N + SLES 10 SP2/SP3 x86. x86_64 (Intel 700
+ w4 & AMD Opteron O+ v4)

+ OES 2 SP2/SP3 x86. x86_64

¢ SLES 11 x86. x86_64 (Intel 7R+ v+ &
AMD Opteron 7O+ vH)

¢ SLES 11 SP1x86. x86-64 (Intel 7O+ v 4
& AMD Opteron 7R+t v4)

+ Red Hat Enterprise Linux 5.3/ 5.4/5.5 x86.
x86_64
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ARUV—=—F A VI VRTFL D=9 RTF—3 Y

N—FK9z7

RR b RDRER

IP7FLZX

TCP /R— I : 7628

+ Red Hat Enterprise Linux 4.6/4.7 x86.
x86_64

+ Red Hat Enterprise Linux 5.3/ 5.4/5.5 x86.
x86_64

+ SUSE Linux Enterprise Desktop 10 (SLED 10)
SP2/SP3 x86. x86_64

¢ SLED 11 SP1 x86. x86_64

o Fatvy: HIEH - Pentium IV 2.8GHz
32 Ew b (x86) 5K U 64 E v | (x86_64),
HBWNERZED AMD Zf=(F Intel D TOt v
.'j.

* RAM: 512MB( &/IN). 2GB( #2)

¢ TARIBE A VAR F—ILDIBE 128GB(
B/, RTDBE AGB(H#E ) EHT INE
DHHAVTFUIYDEIZEH>T. ZOHIER
RECERY FET,

o EEFEE : 1024x768, 256 & (&R/NEH)

o H—/\[X.DNS(##E )L EDAFEEFEALT.
TNARDRR FBERRRT DRENHY F
ER

¢ H—/\ZIXDNS B4 (LRIIZTRAEENT
WEWEE)ZHELTWAREAHDY F
T, iz LTULEELMES. ZENworks DO 45
A UDRKRLET, FATESZXFIEXF a-
Z( RXFELPIMNF ), BF. BLUNT
22 (-)TY,
DNS 2R3 28B4, ELLty 7y
LA LvE . ZENworks D —ERDHEREMNEIME L
HLETEEEA DY £T,

o H—/NIZIE, BRRIP 7 FLRELFKAIZ
)—RENBDHCP 7 KLRAEHDREN
HYET,

* NICHAEHHIERIE. TRTONICIZIPT
RLRZENA VKT EHEEREHLET,
=L, P7RLAN1 DBEINTNSE
4T3, ZENworks IZ#EE L £,

DF7ATI9A— IS —VIZRY FT—D A5 —
TxARZENYVETHRIRENHYET, DY —
VIZIE. ZENworks 11 [Tk > TEAEINBR—
FEEWT B0, 774 T I4—ILDIL—ILHE
HAEnZEzd,
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ZENworks H—/\Y 7+ 7IE, XORE< S
VEBETA VA M—ILTEEY,

Al
ok

< Ut

* VMware Workstation

+ XEN (Novell SLES 10, SLES 11, & U
Citrix XenServer)

+ VMware ESX
* Microsoft Hyper-V Server

Tz, ROBHNERSNET,

¢ JY—RENENR=S3 VDT R MERL—
TFAVT VAT L VM) OB NS R—LSh
T4, RBRMESA A RL—F 105 OR
TFALFYR—FEIhFERA,

¢ FRAMARL—FT 4 VIOV RTFLIE. VM E
BEICHEESNF-ARL—F 4 VI VAT LA
E—HITBIRENHYFET, =EZIE UM
RIS R MARL—TF 4 VI VAT LE
SLES 10 LEE LT=5E . EBEDOT X b7
RL—F 4 V5V RTL4E SLES 10 THIF
hiEgyY F€A,

1.3 4754 FEH

BT T4 NI, WREE. HHRIE, 207 YRR, A A—Y 77 Y. ZENworks 7T A
< U — (0Nl EA T T AKE O 2 E T CEDEHEMNRT N, ATYT, V774 M
ITEE OE PR S Windows 7 /3A A E 721X Linux 7 /3 A (P —R_"ETV—7 27—
varv)EMEHTEETN, 794~ —NIEHTE EFHA,
FERERICHONWTIE, OB Z v a BB LTLEE0,

¢ 2 =Tk a 131 HF I 4 hokEl%E

479 % Windows 7 /34 A |
¢ NAN=TVOEI T ar132 THT T4 bOREIEFET

4% Linux 7 /3 A |

1.31 Y754 FOKREIEZEITT 5 Windows T/81 R

B OEREDIE)>, Windows T3 A&V T T4 FELTHEHATEET, Chb0EH
RBTNA A YT T4 FELTHERTIEHEIL. ZNDDOT A ABYT T A4 MERE
FITTEAZ L 2HERL TN,
Y7 T4 OZEE|ZEITIT D Windows 7 2341 X, 16 2—T D7 3 1.2.1
[Windows EEEXI R T /A AOFEM:] OV A MMIERZI7- Windows B ELRIZT /SA 2D
BB AT HEN S D T8, ROFISANNB D 9,

+ Windows Embeded XP (. V774 T A ZAL LT R— b ENET—T 2T —

arvARL—=T 4 VT VAT ATIED Y FH AL
o $F I 4 FFNRAL ZTIE, TCP BLNUDP A— F 2RI LERNH Y F4,

WDOT—T WX, VT T4 T3, A TBINTEAL LERH S TCP BLUUDP A— k&
RLUET,
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F1-4 VT T FOREIEETT S FHA G TN X CUEL BN —

HE EH BN EEH
274 T 24— ILEkE 80 AdminStudio 9.0 Zenworks Edition ®{#ERA%ZF$E L TL
-TCP R— k BIGA. TSATIVY—NTHR—F+ 80 2HHTIHE
nHYET,
443 R— bk 443 (X CASA EBEEICEARASINE T, COFR—F

#H< &. ZENworks 1 BT 74 7o+ —ILDSMAID
TNNAREEBTELLIIZHYZET, COR—FT
ZENworks H—/\ & EEX R T/54 X LD ZENworks
I—CxzV MNEADBEEEICHATSHLIIC. *v bk
D—4RETH_EEHENOHLET,

998 TLI—rH—n\AERALET,
7L 7 — b Y —/3\[E ZENworks Configuration
Managemet TOERA SN ET,
T7ATI+—ILEE 67 70% < DHCP » DHCP 4 —/\ER L F/31 X TEST
:UDP 7R— k LTWALMESICERLED.
69 A A=V TFTP THERASNET A, & PXE T/34

RIZS VALK UDP R— F 2R =D, 7747
A—ILEBZ TIIEELEEA.

A A— >4 TFTP & ZENworks Configuration
Management TOHERASINET,

997 A A=V —N\PIILFEX LR MERALET,

A A— 454 —s\[F ZENworks Configuration
Management TOHERASINET,

4011 A%< DHCP M DHCP 4 —/NER L F/851 R TEIT
LTWAGBEICERLET, 27470 +—ILIE,
Proxy DHCP Service ~N\D JHA— KX ¥ XA h 574 v
VEHATDHESICHRETIHELHYET,

13331 zmgpreboot RY) —THEAINFETH. & PXE TN
ARIZS VU FLIEUDP R— b EFHL =D, 7747
VA —ILEBMR TIIHELERA,

zmgpreboot 7R 1) > —I& ZENworks Configuration
Management TO#ERASINET,

1.3.2 Y754 FO/RBNEZETT S Linux T/ X

Y75 4 FOEE EEITT D Linux 7351 At 19—t 7 32122 ILinux &
PG T NA ADHE ] OV A MIFR S Linux FESTRT S A A Ofe/NEH: %5 72

THEERHY F97,
WDOT—T WL, YT T4 T34 A TEMNMTERL LERH S TCP BLOUDP A— k&
ﬁ_\‘l/ij—‘o
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#1-5 V7 o1 FPOREZFETT S Linux 7 NA X DEELE

HB = BN EEH
TCP R— k 80 80 X Tomcat DIt F 1 7HR—k
AT,

Y—/IAPR— K80 5LV 443 T
Apache Iz EDt DY —E R & ELT
LTW3HE. £FIF OES2(C
KOoTERASNTWEEE, 1>
Ab=LTOTSLTREIERT S
FLOWR—FEEET HE5KD
LENFET,

998 TLI— b H—n\DERALET,

7L J— k¥ —s\IE ZENworks
Configuration Managemet T®D#{#

BAEhET,
7628 Adaptive Agent TERINET,
8005 Tomcat T vy A VERD Y

AVICERESNFET, ChiEFA—
ANKR—FrT, YE—FTT7V %
ATEFEEA,

8009 Tomcat AJP OV 2 THEAINFE
é—o

UDP 7R— k 67 Z0% < DHCP A% DHCP H#—/\&
B LT/ RATRTLTLVELMS
BIEALFET,

69 A A—US TFTP TERESE
I, EPXETNARIZTVE L
7 UDP R— + B f=b, 774
To+—ILEBATIIHELEFE
Ao

A A= 24 TFTP & ZENworks
Configuration Management T®MD &
ERSNFET,

997 AA=SUTH—NRDBTILF v
AMERLEYS,

A A — 5 H—s\[F ZENworks
Configuration Management T®D &
ERShET,

4011 7O DHCP A DHCP #—/3 &
B LT/NA RTEFTLTLDIEE
IERLET, 2747 24—
[&. Proxy DHCP Service ~M 7
O—FXvXbFST09 0%
ATEEIICEETHILENHY
ia_o
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13331 zmgpreboot R 1) —TCERAINE
TH, EPXETNARIZT VA L
W UDP R— bRz, 774
To+—ILEBZ TIIHELEE
Ao

zmgpreboot 7R1) & —I& ZENworks
Configuration Management T®D &
FRENET,

1.4 T—E3R—XDEH

ZENworks 11 ®7 7 4 /L ks & LT T& 27 1A % Sybase SQL Anywhere 7 — %~ — 2
PN DT — B _— A% ZENworks 7 — X X— R & L CHEHT 85458, 207 — X X—2X
L. WOBHETZTHERH D £77,

#1-6 7 — 5 N—IXDILF

HE =
T—RAR—ZX/N—L3 Sybase SQL Anywhere 10.0.1, Sybase SQL Anywhere 10.0.1.3519 Ll E
> (ZENworks Reporting Server A )

Microsoft SQL Server 2005 (Enterprise & & Uf Standard TF « & 3 U4
R—rEhTWET)

Oracle 10g Standard Release 2 - 10.2.0.1.0, 10.2.0.2, 10.2.0.4

TCP R—k Y—NFT—ER—ZAR— b EDTSA TV Y—NEBELHAT ILEND
YEF, MSSQL DIFEIF. T—FX—RY—/\HORE T4 v IKR—+%
BRELTLEEL,

TIAIRR—FERDESY TT,

¢ MS SQL [ 1433
+ Sybase SQL [& 2638
+ Oracle [ 1521

EE BEIAEEETIANMDOR—FESEEBELFET ., L. D
R— k&, T34V —N\RT—EAR—ILBETELHLSICHANTSEL
BELHYET,

WAN [CBAT BB HEIE JS54 <) H—/NE ZENworsk T— A R—X[EEILHRY hD—H €5 A2 k
LIHEETEHIRELAHYET, TS5 < H—s3% WAN #2H T ZENworks
T—AR—R[ZEFADL I LEETEEEAS
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TIHILEDXEEY
[

Sybase DB AL, UTF-8 XFEEY FHABETY,

MS SQL MiB&IZIE. ZENworks Configuration Management [$4FE DX
vy bEBHELEL LEE A, ZENworks Configuration Management (&, MS
SQL THR— FINBZFTRTOXFLY bEHR—FLET,

Oracle M3H&. NLS_CHARACTERSET /85 A —#4 % AL32UTF8 IZERE L .
NLS_NCHAR_CHARACTERSET /X5 4 —% % AL16UTF16 I E T L E
AHYET,

ZENworks 11 Configuration Management [£. MS SQL T—2 XA—XDAXF
INCFERBNT DA DRI VRATRYR—bENFERA, LEzA>T, T—
AR—ZANKXFENXEEZRJ LBV LEZHELTHL, T—ER—R%
Y b TV TTEIRENHY FT,

T—8AN—Z2a1—#

ZENworks T—A _R—X 1—HHR) E— FT—E2R—XIZ{EHET D241
RN EINMEZREL TS,

=& 21X, ZENworks T—%4 R—X 1 —H % Active Directory 21— T#H 515
&%, Active Directory DR —MNI1—HF D E— b T—2 R—X~DEHE
EHITOESIHERLET,

[Database Settings]

MS SQL DiH& (L. READ_COMMITTED _SNAPSHOT s3E &4 VIZHREL
T, T—ADEEFAHFIEERICT—EAR—AADEREHRASBND &
S51ZLET,

READ_COMMITTED_SNAPSHOT ## VIZSERET BIZIF. T—4R—XH—
NOTAVT LT, ROaATY FEEFTLET,

ALTER DATABASE database _name SET READ_COMMITTED_ SNAPSHOT
ON;

FTAR—RDBRELETOIRICIFT, ROFA FS4 VRSB ELAHY F
j—o

¢ THARN—ZADFEEZEITIFIT. T TD ZENworks H—/ATHFRTD
ZENworks Y—E R #ZFIE L E T,

* RFERIE. IR T®DH ZENworks H—/3TT X T D ZENworks H—E X %
mLET,

ZENworks H—E R EZFILE K VBB T 5 AZDEMIC DL TIL,
[ZENworks 11 S X TLEHE ) 77 L >X] @ [ZENworks ¥ —/\] #SBL
TLEEL,
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1.5 LDAP T« LY F)EH

ZENworks 11 TiX, = —¥~D a7V OE|Y 4T, ZENworks BHELH T 71w hDAE

i, =P LT AL ZOFEMNIT R E D —FRE X 27 (B LT, BfFox—F Y —2
(T4 Vv7 NU) =B T&xE9, LDAP (Lightweight Directory Access Protocol) (%, =—
EFHHAEM T 572812 ZENworks IZ L » TRl &b 7 e ha A cd,

#F#1-7 LDAP =1 L2 |V EfF

HE =%

LDAP /A—2 3 > LDAP v3

OPENLDAP [EHR— b SN TWEH A, =2 L. SUSE Linux $—/\IZ
eDirectory B’1 X b—J)LENTIV\BIHE(E. eDirectory #a—HV—X &L
THEATZEEYT, LDAP V3 2fEAT 55; &, eDirectory DA X k—JLEFIC
BELERER—F (T 74/ b7R— & OPENLDAP AMER L TULV S aTHEE
NHd=6) #EAL T Linux ¥—/\E® eDirectory [C7 I X TEET,

E@EInf-a—FY— + Novell eDirectory8.7.3 £/z[£ 8.8 (HR— hENTWLWEITRTDOTS v +
3 TA—L)

eDirectory #1—HV—X & LTHERAT 55EE. 3D eDirectory
A—PHARLAI—HFRENRRT—FEFERALAEVKSITLTLEELY,
A—HYEIPR—TH, NRT—FEELDILSITLTLIZEL,

+ Microsoft Active Directory (Windows 2000 SP4 L EIZ{1/&E)

+ DSfW (Domain Services for Windows)

LDAP 1 —H¥ 745+ X ZENworks X, LDAP T4 LY hUADHRHAHT I ELADHFDBBHETY, 5
DU TIX, [ ZENworks 11 BB A v O RE2—K] O T2—#Y—IX A
DERE) EBSBLTESL,
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1.6 1 RV FM)DATINA RER

ZENworks 11 L CU—27 AT = a L =D A X MY ZRDITIE, Z0ub
DT NNA ANZA R NV DOHREY 2a—LVERELET, £ X FUDHDT /N, A
1T, WOBEHZHTZLTWDAMENRD D £7°,

F18 1N P YDHRFANS XFELE

HE =4

‘v

SRT + AIX 5.1-6.1 IBM pSeries (RS6000)

HP-UX 10.20-11.23 HP PA-RISC (HP9000)

+ NetWareb5.1, 6. 6.5

OES 2 SP1/SP2 x86. x86_64

Red Hat Enterprise Linux 2.1 ~ 5.5

Solaris 2.6 ~ 10 Sun SPARC (32 & U'64 Ew )
SLES 8.0-11 (FRTHITa3aY)

Windows 2000 Server SP4 x86

+ Windows Server 2003 SP1/SP2 x86. x86_64(Enterprise T7 1 > 3>
& Standard T7 >3 Y)

Windows Server 2008 SP1/SP2 x86. x86_64(Enterprise T7 4 23 >
& Standard TF 4 3 Y)

+ Windows Server 2008 R2 (Enterprise $ & U Standard TT7 1 >3V )

FRL—F4 Y
Ly H—N

*

*

*

*

*

*

*

¢ Mac OS X 10.24 Ut

¢ Red Hat Linux7.1 ~ 9

¢ SLED8.0-M(FRTHDITas3aY)
+ Windows 2000 Professional SP4 x86
Embedded XP SP2/SP3

Windows Vista SP1/SP2 x86. x86_64 (Business /A—< 3 >, Ultimate
N— 3>, BXUW Enterprise /13— 3 > D#H, Home /13— 3 V(%
HYR—FINFELA)

+ Embedded Vista SP1/SP2
Windows XP Professional SP2/SP3 x86
+ Windows XP Tablet PC Edition SP3 x86

+ Windows 7 x 86, x86_64 (Professional T« <3 >, Ultimate T7 «
a3y, &Y Enterprise TT 4 3Y)

FRL—TFT1 2T
L= R T—3

’

W
' Ji

*

*

*

’

FRUV—F 1 2F5VR U SAT UMY Y

Li:tEyoay

Sl

+ Windows 2000 Server SP4 x86

+ Windows Server 2003 SP2 x86. x86_64
+ Citrix XenApp MetaFrame XP

+ Citrix XenApp 4.5

+ Citrix XenApp 5.0
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1RE EH

ARV RN)DHE ZENworks 11 &%y b T —D 124 VA —JLLT=5, BIlZRLETNA R
Ta—) EFA RNV RNYIZEDHBE=HIZ, COED2—ILERIIZRELET/INA RIS

AVA—ILTBRENHYET, FHFMICDOLTIE. [ZENworks 11 1H .
BR. VEAT7YIT7LUR]I O TR FYDHRE S 3 —/LDEF)
ZBELTSESL,

N—FFARYD  T4R ARV JDHDED21—ILIZIF, ROBRIDNT A AV BENVETT,

VRE .

*

AIX:4MB
Solaris:4MB
Linux:900KB
HP-UX:900KB
Windows:15MB
Mac OS: 8MB
NetWare: 30MB

DRTLZATSY AX ROVRATLZATZYDNAX TNARIZHETT,

/unix

Jusr/lib/libc.a (shr.o)

lusr/lib/libc.a (pse.o)
Jusr/lib/libpthread.a (shr_xpg5.0)
lusr/lib/libpthread.a (shr_comm.o)
lusr/lib/libpthreads.a (shr_comm.o)
Jusr/lib/libstdc++.a (libstdc++.50.6)
lusr/lib/libgcc_s.a (shr.0)
Jusr/lib/libcurl.a (libcurl.s0.3)

lusr/lib/libcrypt.a (shr.o)

DRTFLSATZY HP- RDVATLTA TZHNHP-UX T/81 RIZHETT,

ux

{usr/lib/libc.1

{usr/lib/libc.2

Jusr/lib/libdld.1
{usr/lib/libdld.2
Jusr/lib/libm.2
Jusr/local/lib/libcrypto.sl
/opt/openssl/lib/libcrypto.sl.0
/opt/openssl/lib/libssl.sl.0
lusr/local/lib/libiconv.sl
Jusr/local/lib/libintl.sl

Jusr/local/lib/gcc-lib/hppat.1-hp-hpux11.00/3.0.2/../../../libidn.sl
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1.7 BEISHTEHK

ZENworks 2= ha— L X —%2FIT L TV AT LAEEHI AV —I AT —2 g F -
IV — SNROBEE T L TWD Z & MR L £,

F1-9 FHT T AP HENE

HE

=4

Web 759+

TET/INARXERDWeb TZ3 0D 1 2B VX F—)LENTWVWRBRLELH
YFEJ,

¢ Internet Explorer 8 (Windows Vista, Windows 7, Windows Server 2003,
Windows XP. Windows Server 2008, # & U Windows Server 2008 R2
L)

¢ Firefox M/A\— 3 3.0.10 £f=(F/A—2 3 > 3.0 UBFED/Ny F
+ Firefox D/N\— 3 35 F1=F3/\—2 3 > 35 IO/ F
¢ Firefox M/A—2 3 3.6 £1=(F/N—2 3> 3.6 LIFED/Ny F

JRE 5.0

Image Explorer #3479 A(Z(X. EET/\4 XIZ Java Virtual Machine (JVM)
N=2a32 154 VR F—=ILLTERITLTWERELAHY FT,

TCP /R— k

EEWNETNAALTOYE— Y IVITRT I OERE DI
121, UE—FERYRFTERTIEEHIZEEBaVY—ILTNARLET
R— bk 5550 2B LEAHY FT,

1.8 A—HEH{DA R =L
AVA = NT YT EEFTTIHI—WIE, T AT HEHEHERE 23— b
HEMRZFi> TV AMLERH Y £3, #:

+ Windows: Windows FHIFH L LT/ A LET,
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3.3.3 NEREEER DIERL

N FERER (CA) 23 585415, OpenSSL % A > A h—/L L, ZENworks 77 A ~ U
Y= XDA A NP T HDFRAEEIZRE LT T T4 T HT A AT T
* LT, b= "DOEERM KA A 4 (FQDN) 214412 U7l % O — ~ZEE A Bk L
i—g—o

% DFEAE 7 7 A VAT 21213, ROFIRZFETLET,

1 SERAEE A ZR (CSR) DIERRIC LB R RS 2Bk 2 7oz, kD=~ FE A
jj Lij—o

openssl genrsa -out zcm.pem 1024
2 SN CA BNEA TED CSR Z T 272010, ROz~ Fe AN LET,
openssl req -new -key zcm.pem -out zcm.csr

['YOUR name| Z#ERE7-6 . ZENworks 11 DA > A b — /LA — ) 2E Y 4T
SN TWABEELDNS L& AT LE T,

3 FLEHEA PEM 7 +—~ > R 5 DER 74—~ v MNMIEWHTA7-DIC, RO~
KEZAHLET,

openssl pkcs8 -topk8 -nocrypt -in zcm.pem -inform PEM -out zcm.der -
outform DER

FAE#EY PKCS§ DER 7 +—~ v b TRITIEAR 59, B4 FEAEIX X.509 DER

T A=<y NTRIFIULRY /A, OpenSSL 22~ KT A4 Y — L &2FH LT
X—Z W7 4 —~y MIEMTHZ N TEES, 2DV —/1E Cygwin ¥V —/L
Xy hO—E#E LT, X Linux Bdfio Ny r—Y0—#E L THRSETE 7,

4 CSR ZffH L. Novell ConsoleOne, Novell iManger, & 72I1ELEFEDIMIE CA (Verisign
2E) AL CREEA AR L E T,

¢ 42 X—? [Novell ConsoleOne Zfif ] L 7= FiEBHE D L% |
¢ 43 X—® [Novell iManager % ffi ffl L 7= 3EBED AL

Novell ConsoleOne Z il L /-STBAZ DAL

1 eDirectory 73 CA & L TREINTNDL Z & &R LET,
2 T4~ )= NIGGEHEEZRITLET,
2a Novell ConsoleOne Z & &) L ¥ 3,

2b YR B RFo T AEBEE & L C eDirectory Y U —lin /A4 v LET, 4T D
MEFINZ DUNTIX, Novell GFHjZ—-32.7 D~ = =7 L@ [Entry Rights Needed to
Perform Tasks( % A 7 DFATIZHHE /2 b UHER]) (http://www.novell.com/
documentation/crt27/?page=/documentation/crt27/crtadmin/data/a2zibyo.html#a2zibyo) |
DErvareBZRLTIIZEN,

2c [ —] A==—"TC [ssue Certificate( #FHHZDFH7T)] %7V v 7 LET,
2d zemest 7 7 A NVESHLUCGRIRLE7,

2e (A~ 27 Vv LET,

2f TNV MEEZ#HL T4 F—FERTLET,

2g FEHEOEAFIZFEL T, (A~ 227Uy 7 LET,

2h A7, BH, AR EZREE LT, [(A~]) Z=RLET,
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2i 271 =22V v o7 LET,

2j DER 7 4+ —~ v M CilEZRGFT L Z L ARIRL, EAEOLARIZHE L E
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*9,
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1 eDirectory 73 CA & L TREINTNDL Z & &R LET,
2 A4~V —NIGEREEZRITLET,
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Fe B R—=2ZEBRENSF D= RAF—< DT H 7 MEREZZITERY £,
ZOHE . BEED Oracle 21—V A X —< A VA =L T 5D, T—HX—
AEBEOT T MERIIVLED D XA,

¢ Oracle 7—H# X—A T2 —HPAF—<Z/ER L., £DAF—~% ZENworks DA
VA BN—VERHIHEHT A Z EARIRLE T,

MDD —W 2 —< DO 2 RINT 555813, IROBERHH I TND Z L a2
BLTLIEEN,

o T—T )N ANR— T ZENworks T — H# RXR— A A X% —< Z{ERB L OMRET S D
WA DRRERHD MR LET, T NVAX—=RE, FITT—F N0
PREEC Y ZENworks 7 — & _X— 2 A ¥ —< ZVERKT B DI HEE 100MB M35 T4,

¢ =P AX—<DI F—HN, A VA= LHFIIHREETELTNDT—TILA
N A TEHIRICHRESN TS Z L 2R L ET,

¢ =P RAX—<F, T—FX—RAENEKT DIZORDOMHEREFF>TND T L a2k
BLET,

CREATE SESSION
CREATE TABLE
CREATE_VIEW
CREATE PROCEDURE
CREATE_SEQUENCE
CREATE_TRIGGER

HE : OQracle T —Z X—RADFE., T —F_X—2ANELEFYS—R"EZHHTE L HICETE
T50, HHY—ANT v 22 EHTLIIIICHETINCE AT, X7 p—v A
\ZR L £9, ZENworks 7' 7 A < U Y —NIIZNENT — & X— A 7 — /LN
HESINTEBY ., 2OV A XX ZENworks ¥ AT LAFFICE > TEBILET, ZD

Tt ARMOE—J KT, T4~V =T LITHRK 100 DFRIFFT — X X—
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PN Y — 2 HRED KBS TR T =~ RACHBET L2 03HY £, 20
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P — 30 Windows DAL, AT v 7 20 IZHEARFE T, $— 3 Linux DHE
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DI TE a2 —FAXF—<ZEBELET,

HE T —F _XR—2DOEAITE. T—EFRX—ANS LA =L ENTL X2, F—
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¢ THR—ZOEKEIEREIIG L, EXHDOET,
NET — Z _X— 2 OERIGFREZ BIST 5121%, RoOWThhroa~y REdH L%
7,

zman dgc -U administrator_name -P administrator_password
E il o
zman database-get-credentials -U administrator_name -P administrator_password
INERT — 2 R—=ZDERIFREZ TGS 2I12T, 7T =2 _XR—2FHEICBRHaE<ES
Wy,

¢ ZENworks 4 —ZEHTE L2 HETAy 77 v 7 LET (A BIETETT OLER D
DET),
ZENworks — 3D/ w7 7 T IHEOFEMIZOWTIL, [ZENworks 11 & A7 AEFL
V757 LA O TZENworks #— DN 2 7 > 7] BB LT TEE0,

¢ BAEREEHTE 2 HIETRy 7T v 7 LET,
PRRERI DNy 7 T T HIEOZEIZ OW T, [ZENworks 11 & A7 AEH Y 7 7 L
2 D NGO 2 T 7] BT IESN,

¢ (&M Z ) Windows 77 A4~ U —NTT 7 AT U —VELT T HLEIL.
ZENworks 11 Configuration Management Imaging 7 7"V 77— 2 % Windows 7 7 A 7
A= NBIHNT X MIINA D ZEIZE-2T, EN6DT TV r—va D7 747
VAN BB TED LI, —"ERETILEND Y 7,

+ novell-pbserv.exe

+ novell-proxydhcp.exe
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¢ novell-tftp.exe
¢ novell-zmgprebootpolicy.exe
PRI OWTIE, kot Z v a VEBRL TS ZEN,
¢ 71 ~—® [Windows Server 2003 ® 7 7 A 7 7+ — /L ~OHF|F & L T Imaging 7
TV r—va s EBINT S
¢ 71 ~—2® [Windows Server 2008 O 7 7 A 7 7 4 — /L ~DOF4# & L T Imaging 7
TV r—a rEBINT S

Windows Server 2003 D27 74 724 —IADHINE LT Imaging 7 U5 —av sk
Bmd 3

1 7A7 by 7O [XREZ—F] A=ma—=b, [RE] > [22 pFr—/tNFA] OIE
W27 U7 LET,

2 [Windows 774 7 04—/ X TNT VT LET,
[(Windows 7 7 A4 7 7 +—/L] U 4 v RURFKRENET,

3 [p] 27% 70y LET,

4 [ FmrZ o8N 7V v LET,
(a7 T L0EM] Uy RURERENET,

5 [2H#] 27V v 7 L, winpewim ZZMH L TE8®IRL E7,

novell-pbserv.exe & & 109 XCOD Imaging 7 7"V 77— 3 Ui,
zenworks_installation_directory\novell\zenworks\bin\preboot 7 4 L' 7 K UIZ&H W £,

6 [OK] #71) v 7 LET,

novell-pbserv.exe 28 [ 7’2 7" F7 A L #—EX] OU A MBS i, BERIZAHDNIZ 2
D \i‘a—‘o

7T A7y 7 4N AT v 7 6 £TOFIAZEEVIRL T, RO Imaging 77V r—3ia
z [AF] ) X MTBMLET,
+ novell-proxydhcp.exe
+ novell-tftp.exe

¢ novell-zmgprebootpolicy.exe

8 [OK] #7271V v 7 L%,

Windows Server 2008 7 74 72+ —IL~A®DFIS & LT Imaging 7 7V 45— a3 v %
EBMT S

1 F27 vy 7D [X&Z—}F] Ama—b, [FE] > [ 22 fz—noV%0] OJE
W7 Vw7 LET,

2 [(Windows 774 7 07— XTIV 7 LET,
[Windows 7 7 A 7 U +—/v] U4 v RUBRFERINET,

3 XA . [Windows Firewall T7'17 2" 7 A F = (FfEEE7Fr] 5] 7 ) v 7 LE
7,

4 [p] #7227 v 7 LET,
5 (e 75080 #7027 LET,
(a7 T L0EM] Vg RUBRFKREINET,

ZENworks H—/\D A > X b—JL

7



6 [(=H] 27V v 7 L, winpewim ZZMH L TE8®IRL £7,

novell-pbserv.exe & & 109 XCOD Imaging 7 7"V 77— = Ui,
zenworks_installation_directory\novell\zenworks\bin\preboot 7 4 L7 K~ UIZ&H W £,

7 [OK] #7027 LET,

novell-pbserv.exe 28 [ 7’2 7" F7 A L —EX] OU A MBS, BEIRIZAHDNIZ 2
D \i‘a—‘o

8 AT v T 5S5MHAT v TETOFIAZMEYIRL T, RO Imaging 77V r—3ia
Z (A VA MTEBIMLET,

+ novell-proxydhcp.exe
+ novell-tftp.exe

¢ novell-zmgprebootpolicy.exe

9 [OK] #7 Vv 7 LET,

T : Linux 7 /34 A ZH—"% A A h—/L L7z, PATH Z%XIZ Jopt/ovell/zenworks/bin 731
MENRLNWDT, ZOF 4 L7 NIHNOa~vy REBESEH X220 £3, /optmovell/
zenworks/bin D 2~ > R&2FEITT HI121E, ROWT 0% Linux 734 ATEITLTLEE

AN
o FARALRIEEC S A LET,
o AV NIT VB AT HIEODRERNAZIRELTET,

il - /opt/novell/zenworks/bin/zac
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ZENworks Adaptive Agent DA >
A k=L

ZENworks 2> HEHLT %7 /34 A |21 79T ZENworks Adaptive Agent 23 BB STV %

MRS ) £9, Adaptive Agent | L, EEXRT NA A LT, V7 MU =T O, R
VDM, Y7 MU 2TBION— R =T AR NVOIE, VT MU =T L
FARL AT TAT U ADERL, BIOZE DM R TD ZENworks HEL X R 7 % FAT
LET,

ZENworks Adaptive Agent D JEBH OFEMIIZ DWW TiX, [ZENworks 11 fiHH, R, B3I OV
HAT Y77 L AL O TZENworks Adaptive Agent DJEFH) %S L T TE S0,

HEE : ZENworks Adaptive Agent %, ZENworks 7 Desktop Management Agent % 72 (%
ZENworks Endpoint Security Management 4.1 Client 239 CIZA > A h—/L I TN DT /A
WA VA =T H5E1T, EOMEEZZET O2LERHY £3, £, 31 -V
D2 F 12O ZENworks il & DOIfF ) 2L E=2— L Thb, [ZENworks 11 i,

B, VATV 77 LA @ [ZENworks Adaptive Agent DFEH =L T ZE
AN

ZENworks Adaptive Agent DA > X k—JL 73
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ZENworks Y 2 b O xT7DT7 A4 Y
Abk—IL

ZENworks V7 N =T %77 A= U H— T T A b, FHHRT A ANLT A
VA M=) C& £, ZENworks Reporting Server 287 7 A ¥ U H— T A A b=/ E 1
TWAHEAEIL, £9°. % ® ZENworks Reporting Server & 7 > A > A h—/v L ( [ZENworks
11 7> ,—1 Rl @ [ZENworks ¥ 7 b =7 DT A A h—)v] &), K
2. ZENworks ¥ 7 b =T %27 A VA M=V T HLERH Y £7,

FHAIA I ZENworks 7 — X RX—ZA ZHIRT 5121, BHEY — 2 FARLTNWDL T T4~
U4 — 300 ZENworks Y 7 b7 = 7 ZHIBRT D OBME—D FIETT, SMRT —F _X—2A
AL TWAEE, T—FR_XR—R I T A v A =N B LRI NERA, I
ZENworks 7 — X N—RX % T A VA =L T B2, T —F_N—RFREEFE MR X
NTWHIERESB LTI EEN,

FHHICOWTIEL, ROEBZ S a 2B TR0,

¢ 15— a 6.1 [ZENworks VY 7 b =T DIELWT A A M — VJEFF]

¢ 76— DV g 62 [Windows 7I7A4~UH—, 5T 14 b, HFHAGHT A
AADT A VA R—/)L]

¢ 80 X—T Dt/ a63 [Linux 774~V —DT A A M=)

¢ 2 X—=TUDv /v a 64 Linux V7 7 A b FEZIE Linux FEHRT A ZADT A
VA R—V]

6.1 ZENworks VI k9T 7DELWLWTF A VR
F—ILIERF

ZENworks YV 7 b U =2 7 H#EHY — UV OBIR LI a U R—R 0 (T4 v V=0
G T NA R EYDOT oA A =T DB, FREDOFNAICHE > MBETH Y £
Ao

7277 L. ZENworks Y 7 N = 7 B&EHY — L DT _RTOI LR —R 2 S ERICHIE
T2 (BREEN LREMINZ ZENworks ZHIBRT 2 ) B8 1E. A v A F— VIER & 3 OJlEF:
TY T NI 2T ET oA VA M=V THZEEZWIRLEST, 2FV, O LK E
7,

1. Adaptive Agent & B EHKIGT NA ZANLT oA VA M=V LET,

2. TRTCOYTITA "THRARET AV A =L LET,

3. T—HR—=ADTTA <P —PHND, TXRTCOTTA VS —NET AR
= LET, 7—F_XR—=ADT T A~ VP —sNL, fHIAH ZENworks T — & ~<X—

AEFRARNLTWDETTA~YH—TH, £71L, M ZENworks 7 — H# _X— R %
FEHLTWAELSIE., FARA A N— A ENTERBYIDO T T A~ —_TF,

ZENworks Y 7 bz 7 DT A VA =)L
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T—=BR=ZADTTA R VP =D X TDOT T~ U —=RET A VA b —
ILIpWE T—HR=AD T TA< IV —NREHIRLI-ZEXIZ, Z2NHDOT T4~
U Y — N IMNE L, ZENworks 22 ha— LB A — BT A VA =)L T&ERL
72 F9,

4 T—HER—ADTITA~ VI =T oA A M= LET,

6.2 Windows 754 <Y —/\, Y7514, &
BYWRTNAADT oA 2AR =L

ZENworks ¥ 7 b7 =7 % Windows 7 74 "NInH T A VA M=V T DRI, T /31 A
BRI T N RS T D 5AE. VT T A4 FOKRE (FBRE. A A—Y T, arT
VY, a2 va ) ET AL APLHEIBR LG TOR, TUoA AN NT 0T T A
FETTHHENRH Y 9, %EID Windows FEERIRT A A0 GHIBR S LT 2 & 2R
THIZIE, W@ T A 2 AL TN Y v LET, EOFES— a3 v
W [T T4 M X=UnRFRINBL D ET,

ZENworks Adaptive Agent #7 > A > A h—/L L TH, Lpi@EA L7 70 %) K
vl — ARy s Ing, (T Ty rv—7 ) R U—FEIFTLT—TOBXICA
D BHIBRSNER A, FEMIZOWTIX, [ZENworks 11 Configuration Policies V 7 7 L2~
2] D TR —EHDONTF TNy a—T 4 7] ZBRLTIEEN,

Windows 77 A4 < U ¥ —_ 774, FEHRTNNA ZRET A A R—LT DI
. RO FNEIZHENE T,

1 = "FIFEHART AL AT, ROa~y FeETLET,

zenworks installation directory\novell\zenworks\bin\ZENworksUninstall.exe
2 7oA VA M ARRCIEROEOFERESR L TS0,
BRIZT oA A =78 —0DIEETY 2 SN TWET,
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R

Bl

TINA REBEEGE—>
DEEEFER

ROBEETVET,

T34V =N ROBKXTT AU —1DIPT7 FLREEEL
FY,

https:// IP_address #7=/& DNS_name_of_the_server:port_number

FAR—FESE. TIAIL MR- EFERLTOEWMERICEET S
BENHYET,

A—HE : A—HREERELEFT, TIAILTIE, 2—HEE
administrator T,

NRRJ—R: [2—FFE] 74— ETHRESIN TS ZENworks EIE
A—HDNRNRAT—KE#EELET,

A—ALT oL RP=LDH(J—VHADTIA RERE): COA+ T
avid, TINAADS ZENworks Y I bz 7EF7 A4 A M—JLL
FWSEICOHFBIRLET, T/ RFFIEHEBEEY —VIZEFESH

¥ : ZENworks Adaptive Agent 27 >4 VX b—ILT RN H D &
%R LET, ZENworks I hA—JILE VA —TY—UEEEMN
(2—HI/[CT—Sz 2 FDFA R F—LEFFLFET] AT a0%
BIRLTHBLDEI DYV ET ( [FERE) 27> [EE— 2 DRE]
> [T/ XEHE) > [ZENworks T—z 2 Rl > [ 248 ),

ZDF T3 ik, ZENworks T/ AL EIRT B & SIZEERY —
D EDBHEMNGEMES., E£2IET /N1 XD ZENworks 4 > X b— JLHHE
BLTWTBA VYA M—ILT20HELAHIEEICRILET,

(A—HNT2A X F—=INDEH( V=2 RADTINA X ERIF)] 7
CIVEBIRLEZGEE. (XA~ 20Uy P LT (RETHaVR—*
>}‘] /\o_:),&iﬁ_\biﬁ—o

ZENworks Y 7 bz 7 DT A VA =)L
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fHHR

HtER

RITY DR1E

FLULY— VIR

FTLavERBRLET,

*

J—UDHTNARE) BT : EERNET/3A4 X_ET ZENworks
DUEETRTEMLET, 72 L. ZENworks Adaptive Agent
7oA VR P=ILENT, TINA RIIE|SHEEEBY —UIZ8EK
ENTVWES, COA TV aVEEEMNETNA A TOIHMERATE
i‘g—o

ZENworks T—C YV FETP VA VA M= LTTFNNAREY—Y

M5 BEMIET B ZENworks Adaptive Agent & T/34 AWM 7 oA
VA=l BEI—UhLTNS RZHIBRLET,

¥ : ZENworks Adaptive Agent 7 A VR b—ILT BERNH S
CLEMRELET, ZENworks > FO— )LtV A2 —TY—U &M
EN [2—HICI—S 2 FDF A X = EHFFLET]
TLavEBRLTEDENHYET ( [(FERE) 27> [F
B — 2 DRE] > [ F/V1 XEHE) > [ZENworks T—=1 > K]
> [£48] ).

ZENWorks H—/N\Z 7 AL VA F—ILLTTNARET—Oh D
$3f2F8 9 B ZENworks H—NETFNAADNSLTF A VA M—)LLE
_a—o

ELE:COTNAANERBY -V ERXMLTWSEEIE, D
J—VHHIBRENET,

TN REMD T —VITEE : EEART N RERFED S —on
SEBREMRLT, HLLWEBY—VICBERLET. COF T3
VIFEBRET NS RATOAERATEET,
[TNIREMD S —2/CEE] AT avEBRTHE. [FHLWL
VU DER] R—UBRTENFET,

T34 b—N\DOBRE: 9754 FEEEFIRT /A XIZHEE
L. —NNICEYETONTWEREZINTHIRRLES, COF
Toav3YTI54 FTOHMERATEET,

COR=DE, [TO2av] R=UT [T/INIIEMD S — 2 EE]
FTLavERBRLEBRICOARTENET,

RD

REETVET,

FLWISAIVG— ROBATHLLWISA I H—1RDIPT R
LRZEELET,

https:// IP_address & 7=/& DNS_name_of_the_serverport_number

FAR—FESE. TIAIL MR- EERLTOEMESICEET S
BENBHYETS,

:L_

PR A—HFHEZHBELET. TIHILLTIE, 2—H4&IF

administrator T3,

NRRJ—R: [2—FFE] 74— ETHRESIN TS ZENworks EIE

q—

HDINRT—FH#HEELET,
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fHHR Bl

RETHIaVR—RY ZOR=DHE, TSAIVH—NET oA VA =T DHEFERL.

[ [A—=HINT2oad 2R F—IDH( =D TN R ERIF)] AT
DaAVEBIRLED., TEEA AT DREEEODHYTSA F—
NZH LT [#T757 FHF—/DEK] T3V EERLEBEIZOD
HRETENFET,

FTLavERRLET,

¢ ZENworks 7L I— 1 v b : ZENworks 7L I—2 2 RETAN
ARICA VR P=JLLIZFFICLETH, ZDfhdD ZENworks ¥V 7
FOT7ETRTHIBRLES, T2A4LETIE, SOATaviE
BIRShFERBA, TLI—C 1 FETNARIZEBBE. 7EN
BAXENEBREBEKRICHEL., IPR—IXDBENT/NA A ETE
TENnt=154. ZENworks Ping ERICHHELET,

ZENworks T /N4 AMB T A4 VA F—JLLTH S ZENworks 7
LI—Cxz o bETINAADGHEIRT 512X, [ZENworks 11 &R
FLEBY 27 LUR] O T F/V7 X5 560D ZENworks 7L T —
S DA EBRLTLEEL,

¢ CASA:CASA Y I +IzT7EA VAR M—=)LLI=FEFIZLET,
CASA [ZZ7DHDY 7 bz 7705 S LATHEASNAAEEEAH
B21EH. TOATaVIETFIAHILFTERSATHLET,

+ ZENworks Imaging 7 7  JL : ZENworks Imaging 7 7 1 L& T/
ARIZELET, COFTLavIETIANFTERSATUVE
TO

E (VTS AT DERE] T3 EBEIRLTVT, 20T/
RZAA—=D VT DREDBESINTNBIEER. TOTNAANTS
A UY—I\DIFE. ERATEEGA TS 3 Uik [ZENworks Imaging
Z7ILN] 21+ TY,

TFUoADRAM—LOB BEHREERL. BEICELT [FS] RE2VEV Y VI LTHEREER
£ LET,

RAT—H R FoA VAR M=ILDREEZERERTLET,
TI7H+IWETIE, [$FCEREE) AT arvMBREATHLET,

BREBZASIETVAVAM—ILTOLANRETLET, LD2HD
T7AIIETINA ADBEE SN S FETHIBRIIETA,

3 (K71 27V I L TCT oA AR—VEETLET,

[T <HEE) ZZRIRUIZHEEIE, 73 ARBEBH SN TT VA VA b—/L35%E
TLEYT, BRLAWVWESIT, BEBTLIETT A A M—WIET LEE A,
4 T R ) LI RIS T OBINC T 7 A A5 -> TOSEE1E, FEICTHIERY
HTEMTEET,
¢ CASA: 7 A A b —/LIFIZ CASA ZRFid 2 L 5BIR L2 b 0D, & THIER
L7 oo 723541%, Windows @ [7'm 77 A0iBINEHIBR] 22HHIBRTX &
T, CASA DT A A M=V ZEEIR L% D c\program files\novell\casa 7 1 L 7 b
UNHET 25615, FEITHIBRTE £,
¢ ZENworks: 0 7' 7 7 A VI L B a—HICHEICES L THET, WoTH TE)
“C ZENworks_installation_path\ZENworks 7 4 L7 F U ZHIFRC& £,

ZENworks Y 7 bz 7 DT A VA =)L



5 Windows D34, [ZENworks = ha—Ltv o Z—] TAaVNTF AT by 7T
FoTWb E XX, FEICTHIBRTX £,

6 (ST )ZENworks T—2 = " &7 A A h—/L L1284 1E. ZENworks 11
Configuration Management 237 > A > A h—/L 7z ( FEEI% O )Windows & B4
TNAANPHLLYA NI = MY ZFETHIBRT 2 0ERNH D 7,

6a Windows LA RU 5 ¢ X &EEI L £,

6b OT7 7 ANEHREL, TNOEOLYA RN M) ZHIBRELET,
nalshell.dll
nalui.dll
nalredir.tlb

msrdp.ocx
6c ( S:MA+ = )Windows 2000 TlL. HKey Local Machine\Software\Netware % HI|F% L 97,
6d Windows L'V A MU =7 4 X ZPHLET,

6.3 Linux 7SS4 H—1I\ODF7 A4 2VX =)L
Linux 77 A4~ U P —X025 ZENworks V7 N =T %7 A A h—)L T 554, &F
=N T A AR B0 (BREERT S ), B L-EEICTEET,

Linux 77 A4 < U P —025 ZENworks V7 N = T Z5ERIZT A VA M—LF 3T
X, vr—nary—nrur 7 N CROa<v REANLET,

/opt/novell/zenworks/bin/zenuninstall —x —s http://IPaddress_of the server:port_number -u username -p password -
a

WDt T aryTlE, MFOT A AN—AFT > arOFEEHALET,

¢ 80 X—TY DBV 2631 [ZENworks V7 N =7 %7 A A=/ LT/ —
NPT AL A ZHIERT S

¢ 1 RX—=UDEB T ar 632 T34 X%V — U WIZHERF L7- % £ ZENworks Y 7 b
VT ET AL AN—LT B

6.3.1 ZENworks VI F DT 77 UA A M—=ILLTY =D
TINA A EHIKRT %

Linux 77 A4 < U % — 25 ZENworks Y 7 N U =T %7 A A —L L CEH Y —
POT S ZAZHIBR (BN ) T2120%, —Nary—rorr 7 N TROav s
FaE AN LET,

/opt/novell/zenworks/bin/zenuninstall —x —s http://IPaddress_of the server:port_number -u username -p password
[options]

FERIRO LS ITHEEL LT,

X, -—temove =7 /XA A5 ZENworks VY 7 F U = T ZHIBRL T, Y —r b T 31 2 EH|
ML £,
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s=TTARIY—="DIPT FLRAL $="PREITSNTNDHR—MES, IPT FL
A bR — N5 13 http:/IPaddress_of the_server:port_number DI TIEET HVLENH Y
EJcpe

H: 774~V —SBT 740 FAR— |k (80) TEITL TV LEEIT, s BEHRET D
VETH Y FXA, T2lEL, T4 V=BT T 4L FAR— F TEITIN TRV
BlE, R—PESLLOBICZOFBEREST DLEND Y £,

u=EHY — EHEO -V,
p=Y —VEHEDNRAT— R,

Toawy RIZIEKROA S a v EEET AL TExET,

#61 7T ARG T g

AFvav 11

2. —zone FINA ZDBED Y — > DA,

-g. --guid TIN{ A®D GUID,

-, —list FoAVA =LY EHDONRyr—C 320 TR S EIRF
BEYR b,

-L. --leave-packages Y—FNR=FT 1B 5—VEREFLES, DD, RETD

N rT—SDRYIDIXFERET ILEAHYET, RO/
T—URFENUT(,)TRYDTHEET S ELTEFT,

-c. --local-only ZENworks YV 7 b9z 7 ETNAAMBT A YR F—)LLETAH.
V=M BETNA RZEIBRLER A,

-0, --0em ZENworks LI —2 ¥ b ZEREFELETH. ZENworks Adaptive
Agent R —SFF UL VA M—=ILLET,

-i. --delete-images ¥&E L1=T/51 A5 ZENworks Imaging 7 7 1 LZBIBRLE T,

-a, --remove-auth ZENworks 11 IZ2& 2 TA VR k=L &Nz, Ei=I& Novell 7R— b

Web 44 P SEESYO—FLTA VA M—Laht-, YD
ROz 7 (CASA)ZF7 VA VA M—=ILLET, -ax T arvEiEEL
HvE, CASA Ry —UIRREShET,

-d. --remove-log-dir OyT7F4LY M) EHIBRLET,
-q. —-quiet BALY R VR F—LEEFLET,
-h, --help Ay—UFERRL ALTERTLET,

6.3.2 TNAREYV—2VAIZHFELI-FEE ZENworks V7 b x
FEFIUAVARAM=ILT B

Linux 77 A4 < U % — 5 ZENworks Y 7 U =27 %7 A VA=V L TT /A A%
B — BB LT ERICT DI, —Raryy— e N TROav L Ry
A LET,

/opt/novell/zenworks/bin/zenuninstall —x —s http://[Paddress_of the_server:port_number -u username -p password
[options]

ZENworks Y 7 bz 7 DT A VA =)L

81



Zoawy RIZIIROA T a v ERETAZE L TEE T,

#6-2 T ARG T g

*AFvay HigE

-c. --local-only ZENworks Y 7 hI Tz 7 E#TFTNA AMNBT oA VR R—ILLETH,
V= bETNA R ZHIBRLER A,

-a. --remove-auth ZENworks 11 [2& 2 TA VR b—JLENhfz, Fi=I& Novell B7R— b

Web 44 P SEESYO—FLTA VA M—ILaht-, YD
ROz 7 (CASA)ZF7 VA VA M—=ILLET, -ax T arvEiEEL
HvE, CASA Ry —UIRREShET,

-h, --help AvE—UERTL. ANTERTLET,

Zoaxry RiE, BHY —Unb T A, ZAZHIRT 260 TEH Y A,

6.4 Linux Y7354 FE=IZL Linux EBXRT /A
ADT7 AR =)L
Linux %7 7 A4 b £721% Linux BEHRT SN, A TlE, WOXATDT AV A M—)L%&
FITTEET,

¢ 2RX—=TUDET A 641 = LYLTOT A VA R—)L]

¢ R N—=TDE I Tar 642 (B—TINT A A N—)]

6.41 J—ULARILTOFT VAR =)L

Linux 77 A4 +23Db ZENworks Y 7 U =27 T A VA M=)V TE5E. FTOT A
A ZEBXGET NA RN T DI12E, 7 74 MEE| (BRE, A A=V T, avr v
V. arrya )BT AL ANLHIRLIEZETOR, TUoA VA N—VT 0T T hEE
TT20ERHD £, V=2 L TOT A VA =)L TiE, Linux 774 h &k
L, FOYToONTWDIYT T4 MEEIZHIBRL 7, TO%IT, B —0 67N
A A&HIFR L., 7731 A5 ZENworks Adaptive Agent 7 > A > A h—/L C&E £,

¢ 2= (Linux V7 7 A - DOf§EFR )

+ 83 ~X—U® [ZENworks Adaptive Agent D7 > A VA h—)L L — U NEDT /A A
DR G BR |

Linux 4751 + DR
Linux 7 /3 YT T A MEEIRFID Y THNTWDEEIL, 7 74 Fo&kH (FEEE.
AA=V T arTyY a7 yay )BT LICE ST T T4 b 2RER L
£75
1 Linux 774 b=z —)L7 a7 F T, Joptnovell/zenworks/bin/novell-zenworks-xplat-
winstall Z AJJLTT A A =T 07T LElELET,

2 = LVEEEANLT, ToA VA M= AT 0l T LI TLI-Var—L (SiF)
IR E T,
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T AN hDOar—)b (HEE) ZBIR LT, 2 2 AJ1T 50 Enter ZH L E T,

bV h: 7 a s MRFREINTE X (Enter) F—% T L, T A =T
077 MMET 7 4 b (FEIMNICR R SILTWDIE) 232 AIVET,

BT % A K& HiA, Enter 2 L £7,

4 [T ALV AM—=LDZAT] HH T, <Enter> ## LT [ #7775 ;I — D]

10

1"

12

T a v EEIRLET,

[ZENworks BH > — > DOIEHR] @i T, Linux Y7 74 RSN TWA ST (4~
VY —RXDOIPT RLAEZ A LFET,

TIA= =BV R TEHER—FESFEANLET,
?7¢»Fﬁ—b®¢u%§ﬁbf\me%ﬁbiﬁo
VEBEO—FHEANTILET,
T 7 4V kO —H 4 (Administrator) Z {35121, Enter Z# L £,
BHEDONRAT—RE AT LET,

(%ﬁiﬁié JLinux 7 7 A MIA A=V U THEDBRESINTWDEE, 7oA A
M—NRICA A=V ERFT DI OROLNET, £ A—TELREFT HIZIE, Enter
L ET,

MEE AR L, Enter L CT7 A VA b= ZBMBLET,
ZENworks D7 A VA =L 7 a0l T ML »TCT, IROT 7 a UNETEINE
‘g—o

¢ TRCOVT T4 MEEIZT A ADGHIBRLET,

¢ ZENworks 2> ha— LB Z—InHT 34 A0 b ZHIBR L 3 ( [4HER

E BT > [ H—NEE] NxKL),

zacsatr 1< ROFEITIZK T, T ALY T T4 MEEIDRHIBRESNLTWDH Z L
R L E T,
(R EY 2=V 2 FE2T A VA =L, BEHY — DT NS R TG iR
brI 25515, 83 ~~— D [ZENworks Adaptive Agent D7 > A A R —/L &V —2
DD DT INA ADRGKERR ] (TR ET,

ZENworks Adaptive Agent D7 VA VA b—)LE =D 5D TINL A DBEZARR

BHY — )5 Linux BEXGT N1 XA & HIBR L, ZENworks Adaptive Agent =7 > A >
A R—=AF 511, ROFIEEZFATLET,

1

Linux %7 74 hd=a Y —)v7 w7 ~ T, Joptnovell/zenworks/bin/novell-zenworks-xplat-
winstall # AJLTC, 7oA A N—AT 0l T LNERELELET,

0= LEFEEEANLT, 7oAV A =N T 0l I 0EFT LIV ar—L ( Sk
AR LET,

T 7 AN NOar—) (HEE) IR LT, 2 2 A1 T 55 Enter L E T,

bV h: 7 ar T MRFREINT L X (Enter) F—% T L T A =T
277 MMIT 740 N (FEIRNICR RSN TOWDE) 220 AnLET,

BT % A N & @i, Enter 2 L £,

[Ty A A N—=ILDOZAT7] EHH T, <Enter> ZH LT [ — 206 DEERAEIR >
FTA R T a IR L E T,

ZENworks Y 7 bz 7 DT A VA =)L
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5 [ZENworks ‘BF Y — L DOIE#R] W T, Linux V7 74 FDXBEEINTWETTA~<
VY —RXDOIPT RLAEZAHLFET,

6 7IAT VY =RV AT ER-IEEEANLET,
T 74N FAR— F D 443 23R LT, Enter 28 L £,
7 = VEBEO—FHEANLET,
VA 77]-/1/ kD= —4% (Administrator) Z 9 5121%, Enter 2 L £ 7,
8 VEBHEDNRAT—RE AN LET,
9 Tﬂg%ﬁﬁfﬂb\ Enter Zff L CT7 A VA M=)V ZBIEL £,
ZENworks 7o A VA =7 T ALk T, ROT 7 v a r NETENET,
+ ZENworks Adaptive Agent 7 A ' A h—/)L L £ 7,

¢ ZENworks 11 Configuration Management |Z B9~ 25 9~ XTD RPM &7 /A AN D5
HIBR L £9

¢ ZENworks 2> ha— LB U X =D T NA AL T V27 bEHIBRLET ([
AR BT > [FENE] X7 > [#—] TxAE),

B (REHE)T oA A= ABRRET 55813, ROvTZ 77 A VESZRL T
él/\o

+ /var/opt/novell/log/zenworks/ZENworks XPlat Agent Uninstall <timestamp>.log.xml

+ /tmp/err.log

642 O—AL7 AR =)L

0= )T A A N—)VF T 3 iE, ZENworks Adaptive Agent DA E T A A
= LET,

1 Linnx V794 "aT A AN—IVTBMHERNRDHDZ EEMERL TS ZENY,

ZENworks 2> b — /Lo X —TY —VEFBEN [2— -2z pDOT o
SR P AFFFAILET] AT a EBRL TBSLEND Y £9 ([ BERE]
BT > [ EBRE— 2 DFE] > [ FNF IEPE > [ZENworks =—>= > ] > [ £
"1 e

2 Linux V774 har Y —)v7ma 7 KT, Jopt/movell/zenworks/bin/novell-zenworks-xplat-
uninstall Z AJLC, 7oA VA M—NT a0l T LEREILET,

3 ulrr—nNEEEANLT, TV VA MN—NT Ol T LRIV ar—)L (5
IR L ET,

T AN hDOar—)b (HEE) ZBIR LT, 2 2 A1 T 50 Enter ZH L £,

ey bh:Tur T vRFORENZ L &I (Enter) F—& T E, TUA A R—LT
077 AMET 740 b (FEMNICER STV DE) 220 AET,
4 BT X2 K &FHiA, Enter ZHF L E7,

5[ 7 AAM=NDAALT] EHEHT, 22NN LT (2= 7202 X p—1]
T 7 arEEIRL, Enter 26 9 —EH L CGENZHEE L E T,

6 (AT )Linux 7 74 MIA A=V ZTHREINDHFRESINTVDHY ToA LA
F—NARIZA A=V 2 RFT L OROONET, £ A— /75:1%%?‘5 I%. Enter
ZHLET,
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7 BIEEAMER L, Enter LT A A b=V &ZBIE L £,

ZENworks 7> A ' A h—/)L 71 7 F A%, Linux 7 74 MIBEET LT XTO
RPM % Hlf% L C, ZENworks Adaptive Agent =7 > A > A h—/L L E 7,

8 (K& )Y T v AV A M= ABRILIEGAIE, kOu T 77 A Ve LT
éb\o

+ /var/opt/novell/log/zenworks/ZENworks XPlat Agent Uninstall <timestamp>.log.xml

* /tmp/err.log
ZENworks Adaptive Agent #7 A > A h—/L U721, Linux 7 /34 A4 72 =7 MX
ZENworks 1 b —/Lt U X —ZFRSINTEETT ( [(BEXRE] ¥ 7 > [F—
S TV, ZhUE, EENCEE T 59X TD/y 7 — & RPM 87 /31 A B AR
INTH, ITRXTOYTIFA MEREIDHLHT-DTT, A7V =7 MEHIBRT 51T,
ZENworks > b m—/L g U Z—TIRDZ L2 FITLET,

1 5774 MDY TONEEZHIBRLET,

BRI DY T EDOZEHIC DWW TIX, [ZENworks 11 AT L&Y 77 LA ] O
[N 6 DY 7 Z 1 F ORI ZERLTLEEN,

2 [FTNSX] BZT > [H—N] THAXDIAIZZ Vw7 LET,
3 Linux V' —_"OKEICHDTF = VR 7 A4 N LT, [HEE] 220 7 LET,

ZENworks Y 7 k0 xz7DF7 A A b—)L 85
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A4 2R M—ILEITRIRES K

Novell ZENworks 11 A A h—/LF 521X, £ > A b—/L DVD O/L— MINERIN T
WADFEITAIEE Y 7 A /U setup.exe 33 & N setup.sh T, RDOBIEEMHEHT D ENTEET,
INHOT7rANMFaATY RTIAL UDBLIETTEET,

HEBR DO RIBENFEAE L 72V L D 12, setupsh ZFEE L Tsh 2~ REEHATOILERH Y £
j_ﬂo

FEA1 72X P EITAGES

HE: RWI+—4A Bl
-e --console (Linux D&)A KA A VR M—ILEBRFILET,
- --database-location _j;_x B L OEM (#HAH ) T—BR—RAT 4 LY P EERELE
e --create-db T—AR—ZREBY—LEZEHBLES,
ChIF -0 BIMERKICERT S LIFTEE A,
-0 --sysbase-oem AR =TT FLIZES>THRESNTIVELN OEM T—4

R_ZFFIHALFET., CHITKYSA VR =L TATSLH, B
BEOT—AR—RATL 3 vORDOYICHET—E A—RIZHE
BT—AR—RA T a3 0#H#ERTTEHLIITHYET,

ChIFE -cBIBMERMBFICERT S LETETEA,

-s --silent R —BIFERINGWNGEEIE. RE. BRIEERE. 8LV
DY —N~ADETFHA VA M—JLIZFERTELARCRT7AIL
(.properties 7 7 1 JLEHRRFATE ) £ T H7=HITETLTL
B4 VA C—ILNEITENET,

fEIE—BIFERINEIESX. -FEIEE—#IZIEELELR
RURT7ANEFALTH—NLETOETFEHA VX F—ILHE

BEhET,
[ 774 --property-ile[ 774 -sEIEE—HIFERALT, HBELEZLARURI 7/ ILEFERL
IADIV  JADISX] TEFS (AL M)A VA P—ILEETLET,

P4
I LARUVRAITZAIERBELRL, FHIENRFLEZT7MILE
NELLHEWEEIE, T4 FDESA LY b GUI Ef=(FO
YURSAUVA VA P—IARDYIZERSIAES,

RICH 22 R L ET,

¢ Linux =" ETa~ RIA4 A A N—LEFITT HIZIEL, ROa~< RafEA
L\i—é—o

sh unzip location/Diskl/setup.sh -e

¢ FToHAR—AF 4 LT N ERIEET DI, ROa~vy ReEEHALET,

unzip location\diskl\setup.exe -1 d:\databases\sybase

¢ LARVAT 7 ANEERRT DITIE,. kOa~y REFEHLET,

A VA F—ILEITARESIH



unzip location\diskl\setup.exe -s

¢ BFWA RN EEITTHITE, ROax 2y FaHLET,

unzip location\diskl\setup.exe -s -f c:\temp\myinstall 1.properties
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kST a—TFqa45

RDF 27 2 a2 > TiE, Novell ZENworks 11 DA & 2 b —/VRFE T ET A 2 A b — )L
WCRAT D AREM D & D RIE O HFiEZ2 R~ L E T,

¢ 89— Dt a Bl AV AN—NAD T TN a—TFT 47|

¢ 96 X—T D8I arB2 I TUAVARN—=NLDET—RA yE—)]

BA A VAM=IDEZTNYa—TFTa2Y
DT a T, ZENworks 11 DA A b — VIR IAET 5 alREME DN & 2 [ O figt ik
FFEIZ DWW T L E9,
e 90 ~—D [64 £ it Windows Server 2003 33 X 064 &~ kA Windows Server 2008
C. ZENworks 11 Configuration Management MO > A b — /L3 RELT 5855038 5 |

¢ 90 RX=Y® [Linux 73 ADN— "7 4 L7 FUIpbA A =L 5L, BOLE
AR E ORISR 2

¢ 90 X— D [ZENworks ¥—/3® Oracle 7 — Z _X— A ~DFREN KT 5 |

¢ 91 X—® [ZENworksl1 Configuration Management { A h—/L 7' 10 /' F L% LT
% Windows 73 AL DY E— T A7 by Ty ia LTI

¢ 9 RX—=TD NOEOY—REAL LV AP—=NTEHELZT— A E—UNEKREND]
¢ 92 X—TD [Linux ~DA A b—)LREKIT 5 |

¢ 92— ® [HotSpot i~ N2 Ko Tt S /e =7 — D72 91T ConfigureAction
DR %

¢ 92 X—D [ZENworks 23 A > A h—/L ZFL TV 5T 734 A T Novell Client 32 7> 5
Netldentity & A > A h—/L C& 72\

¢ 93 X—T D [ Sybas 7 — & N— 2 %A H LT ZENworks 4 — \EZRETHZ L %
IRJ 5 &, ZENworks 11 Configuration Management DA > A b — /LN RELT 5 |

¢ BT [HEFELSIOEFEELMEHT L2774~V P —30D Web 77 7 T,
ZENworks 11 Configuration Management { > A h—/LDw 7 %< Z LR TE R

¢ 94 ~—® [NET3.5SPl % Windows Server 2008 (21 > A h— /L TX 72|

¢ 94 X— @ [ZENworks Configuration Management % Linux 7 /N4 A |24 > A h—/L L
TV LT, BEAvE—UREREND]

¢ 95 X— D McAfee TEEITHRGE S AL7=T 7341 A|Z ZENworks Adaptive Agent % 1 >
A R—)LTER]

¢ 95 X—? [ZENworks B 7 7 A /L1X. ZENworks Adaptive Agent DA > A fh—/L
FICEEDOH LY 7 by =T L LTHRESND ZENRH D]

¢ 95 X—TD [H—IF /L —,3~0D ZENworks Adaptive Agent DA > A ~— LA\
735

¢ 96 <—® [RHEL 7 /31 A~® ZENworks 11 DA ¥ A h— AWK 5 Z L3
%]

SIS a—TFa2T
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64 E v iRk Windows Server 2003 35 & Uf 64 E v kR Windows Server 2008 T,
ZENworks 11 Configuration Management D4 > X b—ILAKET 2IEBANH S

JRIN: ZENworks 11, A A b—/L,

. ZENworks 11 % 64 £ > bl Windows Server 2003 & 7213 64 £ >~ Ml
Windows Server 2008 {21 > A h—/L L KD &35 L. Windows 1 A
h—7 (msiexec) L —7 4 U T 4 DTOITA A M— VD RWE 7213
YITFTHIENRBYET, A A=A FTFRD A v E— UMD
FRINET,

Msiexec returned 1603:
ZEZOLNDEA T3 AT Windows £ VA b —T 45 34 VA F—/L I TR0,

T ay: 64 ¥y MR Windows Server 2003 F£ 721X 64 £ > b i Windows Server
2008 TNA AT, RO L EEFTLET,

1 Windows A > A F— 7 (msiexec) = —7 « U 7 ¢ % Windows A A
=45 URIZT v 727 L— KL %7, Windows 1 A h—7
45 ~DT v 77 L— RFIEIZOWTIX, Microsoft ~/LV 7" & 4
AR— F Web ¥ I (http://support.microsoft.com/KB/942288) % £
LTL7Zan,

2 ZENworks 11 Configuration Management % 1 > A h—/L L £,

2a Novell ZENworks 11 A > A ~k—)L DVD T,
install\disk\instdata\windows\vm {2 E) L TIRD a2~ > REFEIT L
e

install.exe -Dzenworks.configure.force=true

2b FRSINDHA LA =T 4 P— FOFRIZHE> TS IE S
AN

SR OWVWTIE, 55—Vt a4l LA R—L
DFEIT) BT ZEV,

Linux T8 ADIL—F,T 4 L2 FPYDDBA VR M—ILT 3L, HEERIEAEDERIC
KMT B

V—RA . ZENworks 11, 1 A Fb—/1,

7733y Linux T/35 AT, ZENworks 11 £ VA h—/LDISO A A —T % X7
va—RLT, ¥R CO—YRFGEHIAHLN— v g & FEfT/3—
Ry varERORNRGATICa Y —LET,

ZENworks Y —/\( Oracle T—R2 R—ZAADHRTEMNLKT S

YV —A: ZENworks 11, £ > A Fh—/L,

@B : NLS_CHARACTERSET /37 A —# 7% AL32UTF8 (2% & S 417,
NLS NCHAR CHARACTERSET /37 A —4 53 AL16UTF16 (Z5%7E S 41
T, ROZT — A=V RRRINTT —FX—AA A F—/L)
KL ET,
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T a v

Failed to run the sgl script: localization-updater.sql,
message:Failed to execute the SQL command: insert into
zLocalizedMessage (messageid, lang, messagestr)

values ('POLICYHANDLERS.EPE.INVALID VALUE FORMAT','fr', 'La
stratA@gie {0} n''a

pas pu A?tre appliqulA@e du fait que la valeur de la variable
"{1}" n''est pas

dans un format valide.'),

message:ORA-00600: internal error code, arguments:
[ktfbbsearch-71, [81, I[1,

(1, 0, 0, 0, (1

NLS_CHARACTERSET /X7 A —# % AL32UTF8 I,
NLS NCHAR_CHARACTERSET /X7 A —# % AL16UTF16 |[Z5%7E L %
B

Ly PRI A= NHELECTRESNTWD Z L 2R T DI
X, TR NTROIZ =) BEFEITLET,

U

select parameter, value from nls database parameters where
parameter like '$CHARACTERSETS';

ZENworks11 Configuration Management £ > X b—)L. 704 5 A% R1TF % Windows
TIAREDYE— TR by TS I VERITELRL

JRIAL:
GAR

T a v

ZENworks 11, A > A k—/L,

UE—hT A7 by 7% L T ZENworks 11 Configuration
Management - > A b —/L 70 7 AHEFT I TV D Windows H—
NWeEHFE LI T, WDTZT— Ay b=V TRy a BT
L%,

The RDP protocol component "DATA ENCRYPTION" detected an
error in the protocol stream and has disconnected the client.

Microsoft ~/L 7" & # 7R — ~ Web ¥4 | (http://support.microsoft.com/kb/
323497) ZZ ML TS 72 &0,

2DOHDHY—NEZEA VAR M=LTEHEIT—AvE—UNRKRRTEIND

V—R
BE

T a v

ZENworks 11, 1 > A b—)L,

B — N2 OB —NRNEAL LA RN—NLTHE, LA R—/LD
WEBIZ, A=Y —EICROT XA NNEENEZZ T — X vbE—
UNRFREINDIGENRDH Y FT,

. FatalInstallException Name is null

72770, FRUUSNDETIEA VA P—/WTIELLS5ET LTV 5 A[RENE
NH FET,

DT —IL, 71:'77»&75“}‘_/\%@ RET HMEND D LWL
TLESLTDIZ (ERIZIFTZEDOLEIIH D FHA), iRo TERRIN
7,

A A=A ORT T 7 ANEHEBLET, ZOTT—AyE—VIC
B3 5= 7 =30 GgaE, BEL TRV EREA,

bSO a—TFa409
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Linux ~DA VA F—ILKKT B
JRIN: ZENworks 11, A v A b—/L,

2 5AFK: ZENworks 11 A > A h—/L ISO A A — Y DOHHE~DF 4 L7 R U X
2N AR—=ANRNEENTWDEAIL, Linux ~DA A h— L34
%,

TIvay: AVAR=NLVISOAA—VOHHET 4 LT B ASDOIRRAIZANR— R
NEENTWRNT & 2R L £,

HotSpot REBT > VICk > THRIE ST 5—D1-&IZ ConfigureAction HAKEXT %
Y —ZA: ZENworks 11, A4 > A F—/L,

Bl Linux 73 2RO T T A = V=" VA F—=LHTH D |
T—ENR—ARET BV ADERRIZTT—NRAEL, FlTT 20, %
nebm—n Ny I T LH0ERIRT L4 a URRRSINTESGE
. /var/opt/novell/log/zenworks/ZENworks Install [date].log.xml (Z& D 1 7 7 7
ANEHERBLTLLIZIV, RIEEESNTWL =T —NERRINTS
Bl A AP EFHITLTHLRHED Y 8 A,

ConfigureAction failed!:
select tableName, internalName, defaultValue from Adf where

inUse =74
An unexpected error has been detected by HotSpot Virtual

Machine:

#SIGSEGV (0xb) at pc=0xb7f6e340, pid=11887, tid=2284317600
#

#Java VM: Java HotSpot (TM) Server VM (1.5.0 11-b03 mixed
mode)

#Problematic frame:
#C [libpthread.so.0+0x7340]  pthread mutex lock+0x20

Trvary: ZOTT—A b=V IEHELTIEIN,

ZENworks ' VX F—JILENTULVS T /31 X LT Novell Client 32 i 5 Netldentity %
AVAF=I)LTELZL
Y —RA: ZENworks 11, A > A F—/L,

FLBH:  ZENworks 11 731 A b —/L X3 TUWAH T 734 A|Z, Novell Client32
{18 @ Netldentity =— = > b2 A VA h—)L L LD T D&, RD
TT— Ryt —UNERINTA VA M=K FET,

An incompatible version of Novell ZENworks Desktop Management
Agent has been detected

EZHNBJEN . ZENworks DA > A b —/LHIIC Netldentity =—3 = > kA A h—
LERTUNRNY,

Trvar: UFNEFEITLET,
1 ZENworks 11 27 A VA h—)L L ET,

ZENworks 11 DT > A > A h— )V FEOZEMIZOWTIE, 75 X—
CODE 6F [ZENworks Y 7 N =T DT A VA R—)V]| BH
LTS ESN,
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2 Novell Client32 7> 5 Netldentity =—3 = &2 A A h—)L L%
T

3 ZENworks 11 A1 > A h—/L L ET,

ZENworks 11 DA > A b — )V IFIEOFERNZ DWW TIX, 55 =T D
# 4% [ZENworks V— XD A A h—)L| ZHBL T &V,

5\ &8 Sybas T—2 R—X #{# AL T ZENworks Y— /%8B ET DL ERIRT B L.
ZENworks 11 Configuration Management D1 > X F—JLH KK T S

JRIAL:
GAR

EZEZHNDENA
T a v

ZENworks 11, A A b—/1,

ZENworks 11 DA > A h—/VEFIZ, U E— b OEM Sybase 7 — ¥ X —
A FT21% Y E— |k Sybase SQL Anywhere 7 — ¥ X— A D EL 5 A fif
LT ZENworks h—"ZRETHI L E2RINTHE, A A —L
DR, MDAy B—=UNRA A h—a 7Rk SnE T,
Caused by:
com.mchange.v2.resourcepool.CannotAcquireResourceException: A

ResourcePool could not acquire a resource from its primary
factory or source.

FEIE L7246 Sybase 7 — # _X— A D — "L HBRIE L 720,

ZENworks 11 Configuration Management O > A h—/ L't/ ¢ ' — K% F
EHEL T, ELWANET —F _X—=2 = _"OFEME R E L E T,

KEUNDEBEZERT ST 747 Y —/30D Web T 5% T, ZENworks 11
Configuration Management £ > X b—)LOBAJ ER S EMTERL

JRIA:
GIGER

T a v

ZENworks 11, £ > A F—/L,

HRELISN O FEEZ M H L, ZENworks 11 Configuration Management 73
VAR ERTVETTAR Y I =T, Web 77 U HFEEH LT
AVA M= T ERSZENTEEEA, L, £ A=
i, TRAPZT A ZTROMS ZLENTEET,

A A h—/br 7 X, Linux TlX /var/opt/novell/log/zenworks/, Windows C
VX zenworks_installation_directory\novell\zenworks\logs (Z& ¥ F£ 97,

Web 77 U TA A b—r 7 (xml) ZBI<ANS, T_XTHOA A
k—/L LogViewer 7 7 A VDT a—F 4 J % JEHW L ET,

1 7R M=T 4 ZEEH LT, RO LogViewer 7 7 A /LD 1 D%
& Ed, ZNHD7 7 A /L&, Linux Tl /var/opt/novell/log/
zenworks/logviewer on Linux, Windows TlX
zenworks_installation_directory\novell\zenworks\logs\logviewer (Z &> ¥ F 97,

+ message.xsl

¢ sarissa.js

* zenworks log.html
* zenworks log.js
+ zenworks log.xsl

+ zenworks log_text.xsl

2 [ 770 > [FFIE M TRF] OIS U v 27 LET,

bSO a—TFa409
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(AATZATT TRIE] AT 7Ry 7 ZRERINET,

3[x>a—77r22] VUANT, [UTF-8] #&IRLT0H, [K
7 =7V v LET,

H: 77 ANGET 7 ANVOFIHEITEL L72WNTLE X0,

4 7Y @ LogViewer 7 7 A M LT, AT v 7 1 MMHAT v 73
ETOFNELMAEVIRL ET,

.NET 3.5 SP1 % Windows Server 2008 [Z{ > X F—JLTZELY
JGIA:  ZENworks 11, A A b—/1,

#iBH: Windows Server 2008 ~~@ NET 3.5SP1 A ' A h— LR L. KD
TT—Aub—UNRNERINET,

Microsoft .NET Framework 2.0SP1 (x64) (CBS): [2] Error:
Installation failed for component Microsoft .NET Framework
2.0SP1 (x64) (CBS). MSI returned error code 1058

EZEZOLNDHFEIN: DT /34 AT Windows Update — E A NHNIT /2 - TUM W,
T arv: T34 AD Windows Update 4 —E X ZHHZLET,
1 Windows 7 A7 by 7D [X&—}] A=a2—T, [HE] > [=
> hE—=aNF] ONEIZZ Y v 7 LET,
2 [gEy—n] > [—EX] OIIZF TN Y v 7 LET,
3 [Windows Update #—E"X] X7V w7 LET,

[Windows Update 4 —EAD T 0 X7 1 | XA T a/KRy 7 AN
FoREINET,

4 [/ X T T, [ RE—FT 7D VARNNS, IROAT
ardl OEERLET,

s FE

. HE)

s HE)( FELE)
5 [fs] %27V v 7 L, h—EvRAEHBELET,
6 [OK] #7V v 7 LET,

ZENworks Configuration Management % Linux T/3f R[Z4 VR F—)LL TS & &
I BEAvE—UNKRTRESND

JRIK: ZENworks 11, 1 > A F—/1,

#iH:  ZENworks Configuration Management % Linux 7 /XA A{ZA A h—/L
LTWAEE, ROEERX E—I0 ZENworks £ VA h—F M bHHE
IRINFET,

"WARNING! Program tries to unlock a connection without having
acquired a lock first, which indicates a programming error"

Trvarv: L, TOEERX Y —UFTEHEL T EEN,
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McAfee TREICHEE I N1=F /31 RIZ ZENworks Adaptive Agent 4 VX k—ILTZE
Ay A
JRA:  ZENworks 11, -« > A F—/L,

B McAfee TEITIRT#E S 4727 /31 AT ZENworks Adaptive Agent %
VA=V LEIETDHE TUTFUANAY T MY 2T OFNT,
Windows & Program Files THIBIEITRIREY 7 A LV ZAERLCTE £ A,

EZ 2 ONAKK: T /351 ZAH McAfee VirusScan TIRESI N TWAD T, 77V r— 39
YDA A=A TFRE N,
T vay: McAfee V7 RU T BA LA R—LINTWNWELT A AT, IROF
lE%A 31T LE7,
1 [ X&—}F] > [FRTDOF 2" F 4] > [McAfee]l > [ 71 /0% X
Fyprzm—) OIEICZZ Y v 7 LET,
2 [T EREHE) X TN v LET,
3 [T BAREEDOT ORT 4] AT TRy 7 AT, IROTFJE

ZEITLET,
3a [T TV] RRXNVTC, [ LBDORAREHE %27 ) vr7 L%
‘@—‘O

3b [z ] BT, TRTCONL—/VEBIFREER L E5,
3c [OK] #7 Vv 7 LET,
4 ZENworks Adaptive Agent A > A h—/L L £ 7,

ZENworks Adaptive Agent DA > A N — /L FIEDOFERIZ OV TIL,
FZENworks 11 #2/11, /@M, V547077 1L2X] O
[ZENworks Adaptive Agent DJER | ZZH L T 230,

ZENworks B8:#® 7 7 1 JUIX. ZENworks Adaptive Agent D1 >R k—I)LRIZEZED H
BYIILDIFTELTHRESINDZENHD

YV — A : ZENworks 11, 4 > X k—/L,

#B : ZENworks Adaptive Agent DA > A h—/LIRFZ, 7 4 LAXKIE Y 7 b
U TIZE 5 TV 25D ZENworks BE 7 7 A VS EBE O H D Y 7
F7 =27 & LTHESNDGENHY £, ZORER, A A h—b
DERIEI L ET,
7 733t : ZENworks Adaptive Agent %A > A b — )L 5 EFHRIRT A A TRD
BEZITVET,
1 BHXRT N AL VA =L ENTND T 4 L AKRY 7 b
7 =7 ORI Y A MZ, T8 T System_drive:\windows\novell\zenworks
ML ET,

2 ZENworks Adaptive Agent %A > A h—/L L £7,

4 — 3+ )L —/3~AD ZENworks Adaptive Agent DA X k— LNV T T 3
JRIAl: ZENworks 11, A A b—/L,

ZAONDEKA: Z—IFT AV —ROF T4V bE— R [F4T] DT, #—IF /b
H— 3~ ZENworks Adaptive Agent DA > A h—/L3NV 7T 5,

bSO a—TFa409
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Trvay: A—=IFNY—R"OF—FK% [f A=) [ZEFELET,

1 axr F7ar 7 b, ROFIEEZFITLET,
la T— FEZZETLHITIE, ROa~vr REFATLET,
change user /install
1b Texit) & AJJL T, <ENTER> Z#f L %7,
2 ZENworks Adaptive Agent A > A h—/L L £ 7,

ZENworks Adaptive Agent D1 > A kb — )L HIEOFEHIZ DWW TIL,
TZENworks 11 f£/11, #H, V5171V 77 12X O
[ZENworks Adaptive Agent D ERH | ZZH L T 72X 0,

RHEL 7/84 X~®M ZENworks 11 D4 VR F—ILDIRERT B2 EH B
JRA:  ZENworks 11, A > A F—/L,

Zi0H: RHEL 7 /34 A~ ZENworks 11 DA A h—/)LREK L, 2—L
Ny B RINDLZENDYVET, £ A=l 77 AT, K
DA vE—UnitdEInEz T,

RPM returned 1l: warning: /opt/novell/zenworks/install/
downloads/rpm/novell-zenworks-jre-links-1.6.0 16-
2.noarch.rpm: Header V3 DSA signature: NOKEY, key ID 7e2e3b05

Failed dependencies: jre >= 1.6 is needed by novell-zenworks-
jre-links-1.6.0 16-2.noarch

Trvar: WOEXEFITLET,
1 ZENworks 11 DA A h—)L&Za—)L Ny 7 LET,

2 ROa<wy REX—IFNVTEITTHZLEIZED ., JRE % A
VA M=V LET,

rpm -ivh <BUILD_ROOT>/Common/rpm/jre-<VERSION>.rpm

3 ZENworks 11 A > A k—/L L¥£9, ZENworks 11 DA A b —
IVIFEDZFEZ OV T, 55 =YD [ A b —/LDFELT)
EERLTLIIZEN,

— oS
B2 7oAV ARAM=ILDIS—Ayvt—D
Z Dk Z 3 o Cld, ZENworks 11 Configuration Management D7 > A > A [ — LIRFIZ AR
RENDAREMED H DT — A vE— T ZFEZEB L £7,
¢ T R=UD Y — AT S APFE L RN ORATTE A, FEMIZO0
TIE. http://www.novell.com/documentation/zcm10 ZZ M L T 7230, |

¢ 9T R=TD [T A YA N=TF RT3 ZZEID YT O 2 i) T & 0T
ORAITCTE A, FHMIIZ OV TIL, http://www.novell.com/documentation/zcm10 % £
LTS 720,

¢ 97 _X—T @ TOESLinux FCT oA VA M—=ILRETTEHE, ELL RN T—X
—URERIND]
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EEY—VICTNAADNFELAGEV ORI TEEEA. FHHICOLTIL. http://
www.novell.com/documentation/zcm10 2B L T E &Ly,

=R
ZZ LD

T a v

ZENworks 11, Linux %774 N TOT A A b—Jb,

Linux V7 74 "R EGFEINTWNWET T, < U —OFFEINT-IP
T RUVANRELLL B EHEA,

Linux V774 FREGFINTWETTA <=2, IELWIPT
FL2ZfRELET,

FoA VAR =FRTNAL RIZEIY HEToN-REZHNTERZ N OHEITTEEEA,
M= DL TIX. http://www.novell.com/documentation/zcm10 Z8HB L TL 2 &Ly,

V— R

T a v

T a v

T a v

ZENworks 11, Linux 774 FTDOT A A h—Jb,

Linux 7 74 FR3BEKSNTNDLT T4~ U —"0BBE L TEY,
=W Linuxk 47 74 BT 7B ATE 52 & alfEad LET,

FREOFEMIE, ko 722 LTSN,

/var/opt/novell/log/zenworks/Zenworks_Satellite Servertimestamp.xml

/tmp/err.log

REDMED L 72 W 5A1E. Novell Support (http:/www.novell.com/
support) ([ZBWEDE L TZE 0,

OES Linux ETC7 VA VR P—=INTETTHE, ELLBEVNIST—AyE—UNRTRS

hs
=K

BEE

T a v

ZENworks 11, Open Enterprise Server 2 (OES Linux) TDO 7T > A A h—
Vs

OES Linux & RHEL CTT7 VA Y A M—AMNETTAHL, ROTF—
Ave—UNaryy—iua |\l InE1,

The following error occurred during the uninstall:
WARN PACKAGES NOT REMOVED

L, Z2OTT—RXyvb—IFEH L TS EEN,
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