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This section lists updates to the GroupWise 7 Administration Guide that have been made since the 
initial release of GroupWise® 7. The information helps you to keep current on documentation 
updates and, in some cases, software updates (such as a Support Pack release).

The information is grouped according to the date when the GroupWise 7 Administration Guide was 
republished. Within each dated section, the updates are listed by the names of the main table of 
contents sections.

The GroupWise 7 Administration Guide has been updated on the following dates:

Appendix A, “September 29, 2006,” on page 1175
Appendix B, “June 15, 2006 (GroupWise 7 SP 1),” on page 1177
Appendix C, “November 30, 2005,” on page 1183
Documentation Updates 1173
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Location Change

Users 

Section 14.3.5, “Excluding 
Global Signatures,” on 
page 220

Explained how to suppress global signatures on a selected domain, 
post office, or user.

Section 14.4.4, “Preparing for a 
User Move,” on page 222

Emphasized the use of GroupWise® Check when preparing for a user 
move.

Section 14.4.5, “Moving a 
GroupWise Account to Another 
Post Office in the Same 
eDirectory Tree,” on page 223

Recommended connecting to the domain that owns the destination post 
office where you are moving the user.

Databases 

Section 34.1, “GroupWise 
Check,” on page 423

Cautioned against running GWCheck over cross-platform connections 
to the GroupWise databases that are being checked and repaired.

“Running TSAFSGW on 
NetWare” on page 439

Corrected the default location for the TSAFSGW temporary directory.

Post Office Agent 

Section 36.3.1, “Securing 
Client/Server Access through a 
Proxy Server,” on page 491

Clarified how the POA handles internal vs. external users.

Section 36.3.4, “Providing 
LDAP Authentication for 
GroupWise Users,” on 
page 495

Added a link to a TID with details for handling LDAP authentication in 
the context of multiple eDirectoryTM trees.

Section 37.1.1, “Monitoring the 
POA from the POA Server 
Console,” on page 511

Clarified how the POA thread count is displayed in the Status box.

Internet Agent 

Section 46.1.1, “Configuring 
Basic SMTP/MIME Settings,” 
on page 713

Clarified that one SMTP thread is equivalent to one connection.

Section 47.2.2, “Access 
Control Lists,” on page 755

Mentioned white lists in contrast to blacklists.

WebAccess Agent 

Section 53.3.4, “Assigning a 
Default WebAccess Agent to a 
Post Office,” on page 861

Added information about how this setting is used to select an 
appropriate default WebAccess Agent for a post office.
September 29, 2006 1175



1176 GroupWise 

novdocx (E
N

U
)  10 A

ugust 2006
Section 54.1.6, “Binding the 
WebAccess Agent to a Specific 
IP Address,” on page 874

Indicated that this can be accomplished using the /ip startup switch.

Monitor Agent 

Section 59.5.2, “Customizing 
Notification Thresholds,” on 
page 977

Added an example of a useful MTA threshold to check for.

Section 66.2.1, “Creating a 
GroupWise Client Application 
Object,” on page 1095

Added information on how to install the iisscript.msi as a dependency 
when doing a GroupWise ZENworks installation of the Windows client.

Section 66.2.2, “Using 
GroupWise 7 Tuner,” on 
page 1098

Changed the path to the GroupWise Tuner utility.

Client 

Section 65.1, “Client Options 
Summary,” on page 1043

Added information about how locking settings affects the override 
hierarchy.

Security Policies 

Section 81.6, “Protecting 
Trusted Applications,” on 
page 1169

Added suggestions for security trusted applications.

Location Change
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Location Change

System 

Section 2.3, “ConsoleOne in a 
Multiple-Platform 
Environment,” on page 40

Added links to setup instructions for using ConsoleOne for cross-
platform GroupWise administration.

Section 5.15, “Gateway Alias 
Migration,” on page 77

Added overview of the new Gateway Alias Migration utility.

Section 6.1.2, “Adding LDAP 
Fields to the Address Book,” on 
page 87

Provided steps to adding non-default LDAP fields to the GroupWise 
Address Book.

Section 7.1, “Client 
Languages,” on page 105

Explained that the GroupWise client user guides are not translated into 
all of the languages into which the software is translated and linked to a 
list of languages in which the client user guides are available; indicated 
that 20 MB of disk space is required for each additional language that is 
installed on the user’s workstation.

Domains 

Section 8.2.4, “Determining the 
Context for the Domain 
Object,” on page 114

Clarified that the Domain object can be created in any Organization or 
Organizational Unit container in any context in the eDirectory Tree

Section 8.2.5, “Choosing the 
Domain Name,” on page 116

Clarified that accented characters in the extended ASCII range can be 
used in domain names

Post Offices 

Section 11.2.3, “Determining 
the Context for the Post Office 
Object,” on page 156

Clarified that the Post Office object can be created in any Organization 
or Organizational Unit container in any context in the eDirectory Tree

Section 11.2.4, “Choosing the 
Post Office Name,” on 
page 157

Clarified that accented characters in the extended ASCII range can be 
used in post office names

Section 12.3.4, “Restricting the 
Size of Messages That Users 
Can Send,” on page 183

Added information about message size restrictions between your 
GroupWise system and the Internet.

Section 12.6, “Refreshing the 
Client View Files in the Post 
Office,” on page 193

Warned that customized view files that have the same names as 
standard view files are now overwritten when you refresh the views for 
a post office.

Users 

Section 13.2.1, “Creating a 
Single GroupWise Account,” 
on page 202

Listed the characters that are invalid in GroupWise mailbox IDs 
(usernames).
June 15, 2006 (GroupWise 7 SP 1) 1177
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Section 13.2.2, “Creating 
Multiple GroupWise Accounts,” 
on page 204

Listed the characters that are invalid in GroupWise mailbox IDs 
(usernames).

Section 13.3, “Creating 
GroupWise Accounts for Non-
eDirectory Users,” on page 212

Listed the characters that are invalid in GroupWise object IDs 
(usernames); added a step for setting up LDAP authentication for 
external entity users.

Section 14.3, “Adding a Global 
Signature to Users’ 
Messages,” on page 217

Added sections for the global signatures appended by the Internet 
Agent.

Section 14.4.4, “Preparing for a 
User Move,” on page 222

Provided more detailed preparation instructions.

Section 14.6.3, “Bypassing the 
GroupWise Password,” on 
page 232

Added an explanation of Novell Common Authentication Services 
Adapter (CASA).

Resources 

Section 15.3, “Creating a New 
Resource,” on page 250

Clarified that accented characters in the extended ASCII range can be 
used in resource names

Distribution Lists, Groups, 
and Organizational Roles 

Section 18.1, “Creating a New 
Distribution List,” on page 265

Explained the Replication Override setting.

Section 18.1, “Creating a New 
Distribution List,” on page 265

Clarified that accented characters in the extended ASCII range can be 
used in distribution list names

Libraries and Documents 

Section 22.1.3, “Choosing the 
Library Name,” on page 300

Clarified that accented characters in the extended ASCII range can be 
used in library names

Databases 

Section 27.3, “Re-creating a 
User Database,” on page 388

Emphasized how much information is lost when you re-create a user 
database.

Section 30.2, “Reducing the 
Size of User and Message 
Databases,” on page 401

Clarified that unread items are not expired.

Section 32.5.1, “Setting Up a 
Restore Area,” on page 413

Indicated that, for direct access to the restore area, users need File 
Scan rights along with Read and Write rights; indicated that if rights 
required for direct access have not been granted, the POA can retrieve 
requested items for the GroupWise client by way of TCP/IP.

“Using Text-Based GWCheck 
(gwcheckt)” on page 427

Added a section about text-based GWCheck (gwcheckt).

Section 34.2.2, “GroupWise 
Target Service Agent for File 
Systems (TSAFSGW) for 
NetWare 6.x/OES and Linux,” 
on page 436

Clarified that TSAFSGW automatically starts TSAFS if it is not already 
running; described the new GroupWise object discovery capability that 
identifies associated libraries and remote document storage areas 
when you specify a post office directory.

Location Change
7 Administration Guide
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“TSAFSGW Functionality” on 
page 437

Removed the need to manually exclude the wpcsout and wpcsin 
directories from your backups; TSAFSGW does it for you now.

Section 34.4.2, “Using DBCopy 
on Linux,” on page 453

Added the -i switch, the -v switch, and the DBCopy log file.

Section 34.4.3, “Using DBCopy 
on Windows,” on page 454

Provided a link to the new NetWare® version of DBCopy.

Post Office Agent 

Section 36.1.1, “Creating a 
POA Object in eDirectory,” on 
page 470

Clarified that accented characters in the extended ASCII range can be 
used in POA object names

Section 36.2.8, “Restricting 
Message Size between Post 
Offices,” on page 489

Explained what happens if the message exceeds the limit; added a link 
to other methods of message size restriction.

Section 36.3.1, “Securing 
Client/Server Access through a 
Proxy Server,” on page 491

Clarified the IP address to provide in the Proxy Server Address field.

“Regenerating QuickFinder 
Indexes” on page 524

Explained how to recreate QuickFinder indexes for a post office.

Section 38.3.3, “Customizing 
Indexing,” on page 553

Documented switches for controlling QuickFinder indexing to address 
special needs.

Section 39.63, “/mtpssl,” on 
page 584

Updated switch name from /msgtranssl to /mtpssl.

Message Transfer Agent 

Section 41.1.1, “Creating an 
MTA Object in eDirectory,” on 
page 610

Clarified that accented characters in the extended ASCII range can be 
used in MTA object names

Section 41.2.1, “Restricting 
Message Size between 
Domains,” on page 624

Explained what happens if the message exceeds the limit; added a link 
to other methods of message size restriction.

Section 41.4.2, “Enabling MTA 
Message Logging,” on 
page 640

Noted that some fields available on the Message Log Settings page of 
the MTA object in ConsoleOne are no longer supported by the MTA.

Internet Agent 

Section 45.3, “Transitioning 
from SMTP Gateway Aliases to 
Internet Addressing,” on 
page 709

Introduced the new Gateway Alias Migration utility.

Section 46.1.1, “Configuring 
Basic SMTP/MIME Settings,” 
on page 713

Added two new settings: Kill Threads on Exit or Restart and Enable iCal 
Service.

Section 46.1.4, “Determining 
Format Options for Messages,” 
on page 719

Added two new settings: Default Global Signature to Insert in Outbound 
Messages and Apply Global Signature to Relay  Messages.

Location Change
June 15, 2006 (GroupWise 7 SP 1) 1179
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Section 47.1.2, “Creating a 
Class of Service,” on page 744

Explained what happens if the message exceeds the limit; added a link 
to other methods of message size restriction.

Chapter 52, “Using Internet 
Agent Startup Switches,” on 
page 809

Explained how the configuration settings in ConsoleOne and the 
switches in the gwia.cfg file interrelate now that all primary 
configuration settings are stored in the domain database rather than in 
the gwia.cfg file.

“/defaultcharset” on page 827 Included examples where the character set name includes hyphens (-).

“/imip” on page 822, “/
killthreads” on page 831,“/
relayaddsignature” on 
page 828

Added three new switches.

WebAccess Agent 

Section 54.9, “Enabling Web 
Server Data Compression,” on 
page 909

Explained how to enable data compression on your Web server to 
improve WebAccess performance.

“/addrspacename” on 
page 950

Added a new startup switch.

Section 57.2.12, “/log,” on 
page 953

Corrected the location of Viewer Agent log files on Linux.

Monitor Agent 

Section 58.2, “Monitor Agent 
Web Console,” on page 961

Indicated that agent groups can now be created and managed in the 
Monitor Agent Web console.

“Setting Up Regions” on 
page 1004

Added instructions for setting up a region on an image map, so that a 
larger scale map can link to a smaller scale map.

Section 61.5.4, “Receiving the 
Accounting Files,” on 
page 1016

Added the default location for the Monitor Agent accounting files.

Section 63.12, “/httpssl,” on 
page 1026

Removed the enabled option; it is not needed.

Client 

“Environment Options: File 
Locations” on page 1055

Added instructions for adding multiple Archive paths.

“Environment Options: Junk 
Mail” on page 1060

Added instructions on how to enable or disable Junk Mail Handling.

Section , “Send Options: Disk 
Space Management,” on 
page 1071

Added a link to other methods of message size restriction.

“Send Options: Global 
Signature” on page 1073

Added instructions on how to select a global signature.

Security Administration 

Location Change
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Section 71.4, “Trusted Root 
Certificates and LDAP 
Authentication,” on page 1128

Added instructions for exporting the trusted root certificate required to 
set up LDAP authentication for GroupWise users.

Section 77.1.2, “Manually 
Granting eDirectory Rights,” on 
page 1154

Made corrections to the rights table to list the properties associated with 
the POA object.

Security Policies 

Part XVI, “Security Policies,” 
on page 1163

Added a new section about recommended practices for protecting the 
security of your GroupWise system.

Location Change
June 15, 2006 (GroupWise 7 SP 1) 1181
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Location Change

Databases 

Section 34.1.3, “Using 
GWCheck on Linux,” on 
page 426

Indicated that the GWCheck RPM is available in the /client subdirectory 
as well as the /admin subdirectory of your software distribution 
directory.

Section 34.1.6, “Executing 
GWCheck from a Windows 
Batch File,” on page 431

Added the /pa switch.

Section 34.1.7, “Executing 
GWCheck from a Linux Script,” 
on page 431

Added the --pa switch.

Section 34.4.2, “Using DBCopy 
on Linux,” on page 453

Corrected the path to the dbcopy executable.

Post Office Agent 

Section 39.102, “/
soapsizelimit,” on page 595

Added the /soapsizelimit switch.

Section 39.107, “/user,” on 
page 596

Clarified the types of user to specify for NetWare, Linux, and Windows 
remote servers.

Message Transfer Agent 

Section 43.2.2, “Adjusting MTA 
Polling of Input Queues in the 
Domain, Post Offices, and 
Gateways,” on page 672

Indicated that gateways are also affected by the MTA scan cycle 
settings.

Internet Agent 

Section 46.4.2, “Using Paging,” 
on page 742

Corrected the pager e-mail address so that the /l and /b switches follow 
the address.

Section 48.3, “Binding the 
Internet Agent to a Specific IP 
Address,” on page 767

Added information about setting up the Internet Agent to use an 
exclusive bind to a specified IP address.

WebAccess Agent 

Section 53.3.4, “Assigning a 
Default WebAccess Agent to a 
Post Office,” on page 861

Added information about how this setting is used to select an 
appropriate default WebAccess Agent for a post office.

Section 53.3.5, “Assigning a 
Default WebAccess Agent to a 
Domain,” on page 862

Added information about how this setting is used to select an 
appropriate default WebAccess Agent for a domain.

Section 54.8, “Configuring the 
Document Viewer Agent,” on 
page 905

Clarified the locations of the document quarantine directory and the 
document cache directory.
November 30, 2005 1183
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Section 56.4.3, “Controlling 
Document Viewer Agent 
Logging,” on page 939

Added the default location of Viewer Agent log files.

Client 

Section 65.2, “Setting Client 
Options,” on page 1047

Clarified that setting a lock on an option setting at a higher level such as 
a post office overrides that option setting at a lower level such as a 
user.

Section 66.2, “Using ZENworks 
Desktop Management to 
Distribute the GroupWise 
Windows Client,” on page 1094

Clarified the section on how to use ZENworks® Desktop Management 
to distribute the GroupWise Windows Client.

Section 66.2.2, “Using 
GroupWise 7 Tuner,” on 
page 1098

Added information on how to use GroupWise 7 Tuner to create a 
transform file.

Section 66.2.3, “Configuring 
ZENworks to Use a Transform 
File,” on page 1101

Added information on how to configure ZENworks to use a Transform 
file.

Location Change
7 Administration Guide
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