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ZENworks Appliance @—1 64 i (x86_64) L. LATEBSTHEH 74§ ZENworks Appliance ERE%|
R ARG R K -

#£2-1 ZENworks Appliance Z#

mE £k
BREIEIERF THIELW EE AT L ERZE ZENworks Virtual Appliance:

+ VMware Workstation 6.5

+ VMware ESXi 5.x 1 6.x

* Microsoft Hyper-V Server Windows 2012, 2012 R2 #1 2016
¢ SLES 12 fixx#56 L#Y XEN

¢ SLES 11 SP4 #¥#%8 LAY XEN
+ Citrix XenServer 5.x. 6.2 1 6.5

EREE ZENworks Appliance FEMREEEWNT (BUABFR TESAE
B):

+ RAM: 27 8GB
* W#EzE: &/ 60GB
* CPU#lL#: 2
ZENworks EE®RMER . — KA 60 GB MR REF LAk

BLER), FH SLES 12 SPLi#1ER%. B—1MEEXKNELFE
15 GB, ROIZEERMLETE ZENworks ##E.

A LURIEE CER, 7ESBE ZENworks Appliance Z [G3E N

SeBCE MRS A,
IP bk REZEELMEFERS IP itttk sk A FEFAY DHCP Hbtik,
HIERE ZENworks Appliance 7% T Sybase SQL Anywhere #iEFE. F

g, SBALLEREEMHERIEEERNZ R RIEE.
BXFAER, HERN (REEX) $H -« HEFZL.
BT ER THRIREEH & FFH Web 538

+ Internet Explorer 11

* Firefox 38.5 % 45.5 kA

+ Edge

¢ Chrome 55 R ESHRA

+ Firefox ESR R 38.5 #0 45.5
* Firefox 50 R E = ARA
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EIRE ZENworks Appliance, iHEHUT RIS FRES:

*

*

F 31T HWBEE” (F 11570
FI32TH EERZFZKE" (F 1170

3.1 MBIEZE

EHRE ZENworks Appliance, HHATLAT#1E:

1
2

fRIREERZE ZENworks Appliance BIEIMUHERE £ 2 5 ZH4ZKL" (£9 77) RRIINEX.

M Novell 72t T2, ZENworks Appliance 32, 2 TE9EIR %N 3CEHY ZENworks
Appliance ZIP X#H 8 F M EM L FR (OVA) .

IRIBERBRERIEF, THTIE—ICH:
+ VMware ESXi: T# .ova 3CfF.
+ Microsoft Hyper-V: T# .vhd 32t
¢ SLES 12 k&Y Xen Server: T#; xen.tar.gz 3
FRATEHMR (ova. .vhd 3 xentar.gz) X4 ZENworks Appliance FEZ|BREIRIZF .
XF 01 22 B REAUATL A IR BR
R R IR E R 8] S ARSI . REBAI R4 £ B & MR A RTE .

ERE ZENworks Appliance &, #IURIN—iRK/NZE/D N 15 GB §I#E & T i%7F ZENworks 3
%, ARBITHELM.

ERILURIBEA R NEHE, 7fEEBE ZENworks Appliance Z [ NFREL & R EZ =S8 .
WJEPITTI—ES: F32 T AERESRE" (F11 7).

32 HMEWHERE

BEEREFRE, HNTUTHRE:

1 FE AL " T, EFRETERFTEES MERIES,
2 £ OASHNX " THPHEEUATER, RAERET—5:

REREHESZ.

+ “Root 04" #“ #A " : ZENworks Appliance &Y root 04

+ “zenadmin O% " f“ #Ik " : ZENworks Appliance B zenadmin 0%
NTP BR358%: SMNERRILRETEIEY (NTP) BR$52589 IP #illksk DNS &#R.
BEUREEIEREZRADENIEE NTP AR 5.

AIiE NTP BRSS28: SMEBRILERT AN (NTP) BRS585HY IP #ititsk DNS &R,
X X,

BX: AHEIX.

*

*

*

*

REEE
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3 EMBRE " TTES, BEALL:

*

*

RS P kb nRiRIFMED, BERITESE 4.
iEHFE DHCP IP #ifik: anSRixiF Uik, BMAEVRR, REEET—%.

4 EMNFRE " TTATEEUATER, RERET—5:

*

*

*

*

FHE: 5%%F IP bk X BT L2 RERIEZ (FQDN). 540 server.domain.coms
WIREBRRATEN R, TN ZENworks FRIRLINEERF A EE TIE. BREF[EMLIHEE
DNS Bk, &N ZENworks BRFEM. AIEZHNFHFEEFR a-z (KNIE) . HFM
EFF ().

f£F DHCP 3REX IP #bfit: & IIEINSFE A DHCP ik 3REL IP #hiik, anRIGEEE %
I, P bR .

IP Hbiik: BRSSBATIE GRS IP Hulitskk A FAFAHY DHCP ik,

WREL: 5185 P Mk X BRI HD

MJ%: ZENworks Appliance B 7E FRIM<H] IP Hbdit.

DNS BR%35: M4EAIEZ DNS BREZEFAY IP ik,

A[i% DNS FR%58%: MLEAIEZE DNS BRSSEHY IP Hhilk,

WER: RANSEREGEINEFEPEENT.

ALEEAE: &R

NMRPBEFERRMER, RERLERESNE. EXMERT, BFEEXAELN, RINGE
&, TR, REMEMITLEE2.

RIRBEAE " L, REERMNHES.

BEEE.

BERETHREELETR— URL. 1% URL (https://<FQDN>:9443) A] LAE IR Z AL E
ZENworks,

WIEHIT R —1E%: 24 Z“ZENworks fPE” (213 i77) .
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ZENworks Bd &

UTETHRETBEENERERE:
o BALTH "MEE—NTERSZHF" (137D
s FA2TH "EEHMERSSRE" (B 197D
¢ F43H“HE" (F 2070

BLEE—1TEMRSR

XiERT %% ZENworks B95. 7E48 ZENworks Appliance SREZERINGE, BFHITUTHE
AE—NERRSEEEE ZENworks Appliance:
1 FEXFEHY Web RISTEEF#EENZ URL.
iZ URL (https://<FQDN>:9443 5 https://<IP Hbit >:9443) B RERZIZFIE L.
2 EFEFEMNIES. MR Web JNEHRXHEENIES, WESUZIESER, TUFUXRIEER.
BXER, BBWE2 & ZFHZL" (F9 7)) PN ZTIFIIEE.

3 ERBERNTER?2 7 HEREZIZE" (£ 11 77) Ry 2 B8 ER root B zenadmin 514
EIE%F 3] ZENworks Appliance.

HIEERERE, REGSEREEE ZENworks Appliance.
4 WIARETA B E ZENworks BIBX 1 " TT RIS RE M.
ERIZIRBEE 2 EEA ZENworks AR, EEFEREREMZTNER.
F—NERFF|IEK:
+ ¥ ZENworks BEEEXIGHE—Z. ESEMERRIRANZRBEZXEFEE TS M.
o —NIENEIEE, SRR TEESENEEHE.
¢ IEPMANMRE

ZENworks BR& 25 HZFA—MEBRHITREIEIMN. ZENworks ZFFAERFIMIBIES . 2N
RIGEFHRNIIER, ZENworks £BEiEBRIZER . MREEFERINBES, ATLUER
ZENworks S 4R4F R EE RIEBERIEK (CSR), AREFIERZRIES.

CSR 2RAPBEELREEEFE (SSL) HFIEBNAEFREAIERMANAE (CA) MEZET
K. CABLIIE CSR, RAEMELZ&IEH.

5 MNREFEE ZENworks £ % CSR, iHHEH4 CSR.
MREBMLETTERT CSR, FARAZPBSEEFERSE L.

EBLE ZENworks B, EE—1ME2RE[EE. FAFZHM CAIEH . EFMEZRIRSE S
JEH, FEE4 K CSR HH CA IIE.

5a FHEEUTER.

+ HEH%& (CN): ZENworks FIREHFHNTLEREMNEZ . LLBARKS URL HHIBRSHER
FRECES, 2Nt 5E a4 S1EuUEH LU#IT SSL @ifl. 514A mail.novell.com,
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5b

+ 4HE (O): HLRAMR.
+ A4S (Organizational Unit, OU): fRZABMIZFR, BIAIRAERIIHS ZHAHA.
o EHHXE (L)
¢ W& (ST)
o ERFMX: NWFFERFMXNKE. 5l US.
o BAKE: FIEEHKER A 1024 5 2048,
BEEM, RETH CSR.

6 WMTEEXEHRE, EFNRIZE—IEHEFEH, RAERHLEE—TERSH,

7 B8E

*

PRNCES
Xigi®: M—NEBXEER. XERRESAEE 20 MFH, FETEEETHFETH®
FH, BIM@S[1/:*?|><"&%{}; + ()~ ). REAIRBRE ZENworks FHlH
.

AO<: ATEF ZENworks #Z#FOHEEROS. ZO0SWRELEENNERN.
WiAO4: FRLFERFBIAODS. MRBEPMOASTLER, HERFT—FEF, RESER
HRINE. LRSS MEFMAERNOS.

A ENBIRELR. FEFRERSIRELR NN BIRESFIKiEE ZENworks #1#E
AE IR,
FIRBEEXIYTAEEHE, BRUTHEEENREERSENHERE:

* WRERYIZE A 3,000 M ED, MATLUEMA#EAI Sybase SQL Anywhere 3(iTt2

Sybase SQL Anywhere #3#2E .

+ MRIEHIZZRZ A 40,000 4, ATLAER Microsoft SQL Server 3% Oracle.

+ NRERIZE RS H 100,000 4, MFEZEFEA Oracle Enterprise liA (BR7TEX) .
HREREINBBIRENRS BB NEFZL. B, BRIREEBT (ZENworks 544
BEIEFE) P I IBHIEFESLRFE I S
TRHNBBEEDT:

+ #AR Sybase SQL Anywhere: ZENworks & BEI7E 4 BIARFZ B L R ERNREIE
r$‘_0

BxEEER, ESM#NL Sybase SQL Anywhere ##2EAE (£ 15 7).

+ JEf8 Sybase SQL Anywhere: IHIBENAEEETMERHN—MRSS L. BIUE
BR—1MRER, MAEERHRRSRE.
BXEEIER, 155 LA Sybase SQL Anywhere #7EZEHE (£ 15 77) .

+ Microsoft SQL Server: ErILABIZEHKIERE, =M Microsoft SQL Server FHIIA
KRR
BXEEBEER, &S M Microsoft SQL Server ##ZEAE (£16 7).

¢ Oracle: INREEHE Oracle HIEE, MeBASXBIAEDT. KRB Oracle Enterprise
IRA 1tk 57 XIEE. Oracle Standard AR X H S XINEE. HNBWERASX,
AHERLIREN ARG SR
* %FR, ik ZENworks %t Oracle HiREFER Y X. &N, HEES, FExf Oracle
BIWEFERASX.
BXBELEESR, BB MW Oracle fFE##E##EFIE (F18 7).

8 BEHT—%.

ZENworks Bt &



9 EFEBXIFAIER ML 4G (CA) HKE.
+ AECA: RGESBEMIER-

* SMEB CA: EEREIER (pl2F pfx) « RIEBMEETARBEARIIRSHE S SARIES FAR
FEIEP .

9a RIEFAHANERIEEHT:
o REEE (pl2 F pfx)

o REUR: WIEBBIRSIER . ERPENEDEMNA R ZAEEFEEUDSHRIPHN
MEX . EXFF pl2 5 .pix XHHER.

¢+ O%: REIEPXHHOS.
* RIEBMNE SRR BEANRSFIED

o ARIEB: IEBHPETRSEIEBAEAMFEER X RE CA Rk HTREIE
H. BXx#F pem. .crty .cer. .der. .p7b B .p7c ITHIER.

* PREEFIEH: AT ZENworks FREZBHIZERZIUER. BX#HF pem, .crty .cer. .der,
Pp7b B .p7c TR,

« BRRAEHA: SXEBRSFIEDXHKPFARERAHE. BXHF der XHER
* HRIEB AR SZFFIED
EERARIEBMARSFIES, YRERBEEN CSR BIEEM CSR,

¢ MRER: EERPEXTRSFIERFEMPEHERHEZZ R CA FifL MTREIE
H. BX# pem. .crt. .cer. .der. .p7b X .p7c CHAERK.

* PRFEFIEH: AT ZENworks FRFZFBHIZERZIUER. BX#F pem. .crty .cer. .der,
Pp7b B .p7c SLEHER.

9b BHTM.
ZENworks ECEBEEN TR, XA sEEE L o4etiE. BEESESERSME, BEEXHEN
YeES R & ST RS HBAT, thRunitt.
UEEEEXIY T IEERSEN, LAFERR— CARUIEZEIUES, ZIERBEENEE—
M ERRZ SR A EA

Bt ® ZENworks &, AT ETTIHER ZENworks 1%# & 3&ij51a) ZENworks Configuration
Management If&E .

411 #RAI Sybase SQL Anywhere #iEEERE

EEFHA R Sybase SQL Anywhere Kfi#fF ZENworks FIE TR, MREEFHRANEIEERED,
MAFEE R ZENworks M IHH— PR KIEERL E

IR IBAEITIEFEIE Sybase SQL Anywhere, 158 iz # Sybase SQL Anywhere #H#EEIE (F
15 7).

412 &2 Sybase SQL Anywhere BIEERLE

E{FF ZENworks R 2F LR % OEM Sybase, 1BHEA -c SHMITRERREFUSIEBEIEE. A5,
EBITHERRS S, FHALTIHEFETIE Sybase SQL Anywhere #IgEE .

HAER, WBN (ZENworks S HLLEMHE) B " AITHIZENWOTs MAFAEZE",

ZENworks Bt & 15
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I&#% Sybase SQL Anywhere ¥iEEXRI T MEFHEMARSH L. BERS—IMRSHE, mMA
A AR S -
1 $8E A ZENworks IR FFERIAR S RRALATE R :

+ HR&EESMill: mFE Sybase SQL Anywhere ##EERRF B3 IP itz T £ R E T2
(FQDN).

¢ #m0: =FE Sybase SQL Anywhere ##EFER S FER RO . BiIAIKO N 2638,
s BWMERR: NBBIBENZR.
s APE: WMZBEEREGE/ SiHERMAFAE.
« O0%: AFHRHBEENAFRERNEYOS.
+ PR%EH: TIE Sybase SQL Anywhere HiREER S ESHIRTR.
2 BET—HHMEREFIEEE,

3 IEEMEFIRIBEEMENRSSENER. XEFES ZENworks BIEENFERERE (£#F
1) . HIHHUEERBRIAIKR O ) 2639,

4 BHRT—SHBERFIEEMELNG. BXER, WERALEI (F15 ) vHEEEF—TFMH
Fi5o

4.1.3 Microsoft SQL Server BIEERE

AT LAZEEC E ZENworks HAB){# F 6 E ¥R kTN g B BUERE, Bl LAER ZENworks BiBER & /5%
BMARHIEE, REEEFENEGEREERR. BXEE, BEW (ZENworks FFE75z£757E) HHY -
HITHPZ8 ZENwWoOrks 20#E/E 2242,

WA LB B BUREE, {E R Microsoft SQL Server EHYIR B HUIRE.

o BIEHIEE (5516 T1)
o MBHIEE (F 17 7D

ollfe g3

1 #8%E ZENworks A AT EREEIRS[AUTER:
+ BR%EHbHE: Microsoft SQL Server BB IP Hilit sk ST £ R ERIIEE (FQDN).
* #m0: Microsoft SQL Server {FARIHmO. EAimOA 1433,
+ B LHI: ZENworks HIEEEER7ERY Microsoft SQL Server SEHIE & FR.

BE: SBHHERK Microsoft SQL Server BHER AR Windows £EXZEEENLEE.
1RETIERYETS Microsoft SQL Server &I—3, BN, XEBELEM.
2 EFESIBREEREE.
3 EFLFEER. RIELELXE (Windows 3% SQL Server) , HERUTEE:
s PR EERERGEERIFAINRMAF.

FHF Windows %52, 15#6E Microsoft SQL Server B¢i8; (Microsoft Active Directory B§;
Novell eDirectory) FHERGAFPA.

STF SQL £, BiEERGEEAAFPA.
s O%: BERTIHRBEENBNOS.

ZENworks Ft &



o J8: MBREEFET Windows £, WEBRAFE. IEEXTEREMNEZ (FQDN) sEH
2o
4 BEHET—H.
5 HRETIIER:
o HIBEERIE : Microsoft SQL Server T HURESHRISTH RIKIZ. Hlan
C:\Database.

o HIBEERFR: ZENworks BUEEEHIME—RFR.
6 EFLERERN. RIBLELE (Windows 5 SQL Server) , FERUTEE:
+ BP%&: $5%F ZENworks BiREMAF.

3t F Windows %5, iEHEE Microsoft SQL Server FR#ERYIE & 818 (Microsoft Active
Directory) FHIENH &
XF SQL L&, EHEEAE Microsoft SQL Server FHIFA A& .
s O%: WMREEET Windows £, WEBALFE. BERTHROEBEENENOS.
o 38 WMREE“ BT ZENworks B Microsoft SQL Server Bt & ” 71 _Ei%$F Windows £5&,
FHEARTT LEEF Windows $EIRIN, HSBRALLFE. EETEREMNEE (FQDN) 5E
W&, FHEHRIZ FQDN HJifE].
7 BET—SHBEME Fir{EEF. XEFES ZENworks HIEEMEN FEEERE.
8 BET—SHMEAEIEEMELINIE. BXRER, BEWLE9 (F15 7) v EZ—T LR

Ty
JT AA

HMAHERE
AT LA A ZENworks SR 22 4 75 A SR EE «

1 #8%E ZENworks AT FEEEIRSBHLUTER:
+ BRESEFHbuE: Microsoft SQL Server BB IP it sk 5E £ BRE AV Z (FQDN).
+ #®MA: Microsoft SQL Server £ RO ERIAIHOA 1433,
o #REEH: ZENworks #iEEFRERY Microsoft SQL Server SEFIRIEFR.
2 EEMBERIEE.
3 BET—H.
4 1EEIH ZENworks BIEEHUTER:
o BIMEERM: IBEFEMH ZENworks BUEFESIETZER  (setup.exe -c I setup.sh -c) B AR
&R,
5 EFLFEHER. RIELELEE (Windows 3% SQL Server) , HERUTEE:
« AP 1BEEIT ZENworks ¥R 12/ 0 KR ER A RMEERIR P&,
+ O%: BEMTFHEARBEENENOS.
. i;;ﬁ: IMREEFET Windows £, MESBRLFE. IEETEREMTEE (FQDN) sEH
6 BET—SHMERE FifHEE. XLEFEHS ZENworks #IEERMEN FEAERE.
7 BET—EHBEREIrBMELiit. BXER, BENLE9 (F15 7)) vNAEE—TEHR

Ty
JT AA

ZENworks Bt & 17



414 Oracle PRSTVHIEERE

AT LAAEECE ZENworks HAB){E A 4)E A ANEEING A PNE, WAl UER ZENworks BUIEEZR %
FRBEMOERARNE, REEFEINERANERET. BXER, 52N (ZENworks fi5 752475
) B #7428 ZENworks #IEE A",

« QIERAFPHNE (F 18 T1)

s MBEAFANE (FE197)

B PPE
ZE it ZENworks ER#TH A9 ZZEIEF Oracle AR5, EHUITULTRE:

1 #&8E ZENworks A FiE#:E| Oracle FRFF|AIUTIER:

+ FR55EHblE: Oracle ARFB/HIBX IP it sk REMIEZ (FQDN).

+ ¥m0: ZENworks ¥iEFERR SR8 MR O . BAiAumO A 1521.

+ BRFBFR: A THEL Oracle frF|/iERE, HIEEBYMARSZBIR.

Oracle IPHNE: AFNERTIHATIRESMER Oracle HIEENEUEE ZENworks. BRI IAE)
EBHNAARNE, sSfEM Oracle BIBERS R LHNMEHRE.
2 EEMERPRE.
3 MREGEWERFARE, BiEEEERPRENEERNAFRSHEIL.
s APZ: WMZBEERGE/ SiHERMAFAE.
« O%: AFHRSBEENAFRERNEYOS.
4 BHET—H.
5 BIEEUTER:

+ AP #5E ZENworks BIBEMNFAAZ. BRRRZTEE 30 M2, FETKEES
SREEEHRES, M @I[]/:*?2|><"&%{}; , "+-=()!~".). BRBTEERHIRE
REBF, FEFRRUBFEFX,

+ O%: fEEMTiHE ZENworks HIEBENBNOS. OSHZAEE 30 NFHF, HETE
BEFHRFN, WG "/ @ %?{). OSTRRBEEREF, FENEUKFIX.

s AOS: FRALFERTUBRARTRANTEROS. MRAIOSTLE, Yok T—
#ia, RASETRERNE. KRGS AEFMANERNOS.

6 J3 ZENworks BB EFREMNRSE)IEFLE ZENworks iR EEiE Oracle DBA flliE5%4),
WMREFEH ZENworks BIBERIER=T(E, 1HIREFLL ZENworks flEFRZ=E. EREUTE
=

¢ RERTEEM: BERNERZEZIR. ZBRDLAM—HLL [a-2] | [A-Z] Tk, LEshEL
TTFE Oracle REEGPRLE.

o BS|NRTEBIR: HEERSINESEBIR. ZBRLTAM—FHLUL [a-2] | [A-Z] FFk, 1tEsh
TAREES Oracle X B HBAE.

+ RHYDBF XHMAE: 15E dbf NELIREXHER, ZEEVAM—, I5ERISHRIIE
BRELMENEREZ.

+ E&S|H) DBF X E: I5E DBF W LREXHERE, ZEBEVNIM—. IEENXHRY
IBERZNNZIBREZ.

&

18 ZENworks Bt &



MRGHLBRBEEFESIERVERDTE, H%FiL Oracle DBA filEE=E. HEEUTES:
o RHRTELHR: LT Oracle FREE FHIRMEZE &R,
o HRIWRTEGIR: LTF Oracle FREB RS IWETE B

EE: MREERATBINMEFEEE (ASM) SR KI#EMEE, HEELL Oracle DBA 5=
18] o

7 BET—SHBEREFITHERE. XLEFRS ZENworks HiEERIEN FERAERE.

8 BEHET—SHBERBIELMENE. BXER, BERLHEI (F15 7) vHELEF—TZ/HK

Pxy
JT AA

MBERFNE

ATLAEF ZENworks BiRFEERE S AR PRNE. BXER, BEEN (ZENworks fFE# 2 £75
&Y i« H7TH0 28 ZENworks HAEE T4,

Eil ZENworks {# Bl & H AHNEEET) Oracle RS52S, IBEPITUATIRIE:

1 #&7E ZENworks 7] Fl %5l Oracle lRFF/HIATIER !
+ BR$E[HbbE: Oracle ARFZFZAIE IP it KL REAIEZ (FQDN).
+ ¥®O: ZENworks BURERRSFREMAMIKO. FIAIKOA 1521,
+ BRE\IR: HTEI Oracle FRF[ERE, 1BIRETUMRSBIR,

Oracle APRNE: BAPRMNERITATIEE /MR Oracle HIBENEALE ZENworks. EATLLEI
BEHAPNE, s{EH Oracle HIBERSE FHIMANRE,

2 EFENEHFNE.
3 BEHET—H.
4 BIEEUTESR:
s P& BREIER. YA, T8, FyMMmLErIE ZENworks iRERFHARZ.
« O%: ATHRREENENOS.
5 ¥&FE ZENworks HIZRZS 8] & #R:
o RMRZEBHR: ROKRTEEBR. KBRNSHAZFEPIEENNER S XK
¢ RE|IMWRZEEMR: RINERTEER. KBMNSAFA2FERPIEENINER RS XE.
6 BTSN E FiHEE XEFES ZENworks HIBERERN FEEHERE.
7 BET—HHBEMEIIBMENG. BEER, BSNALE (£15 7) PN EE—NEHR

Xy
JT AA

42 BELEHMERSRS

7£ ZENworks BEIEXig PR E H L EPRFE:
1 #BE ZENworks Appliance. BX{ER, BEWNE3 & WE#Z" (F11 7).
2 TEXHH) Web Hl¥TsEFEENZ URL.
1% URL (https://<FQDN>:9443 B https://<IP it >:9443) B RERZIEFHIE L.
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3 {FREANITHE BHMER Y root B 2% 2zenadmin 3.2 7 AERERE" (£11 77) B
EIEE R 3 ZENworks Appliance.

LIGERERM, RESIERERE ZENworks Appliance.
4 HPIAREHE “BLE ZENworks BIRX1H " T1 LRI R &4,
EROZRIBECEMEA ZENworks AR, EETFEREERENER.
ERMBIAE ZENworks EIE X B AR 2 AU EK -
o X ERRSZEEHI DNS ZFRE 1P Ml
o BTFRMFMERSF[HXEEE RSB EIL
o NYXEHHIFFAERSELHARE ZENworks 2[5, A HLURIME b EBR S22

5 WMTEEXEAE, EFNMRILRSHEFMEIMAR ZENworks EEX, ARFREFMHHE
AR S52% .

6 IEHEUTHE:
o BR&seRMidt: SE—FEBRSEZM0 IP HHEEE FQDN.
o im0: EEXGPE—ANEMRESHFEAMKO. FKiAimOR 443,
+ FP#: ZENworks BEEXIBHMEERAFE.
+ O%: ZENworks BEEXBMEEROS.
7 BET—%.
8 7£ “ KREMES " FHEEFIIBER, ARRLEEZUEBSE—NERSHHITREBENR.
9 IREHMERSHAERHET.
. i{%&%—ﬁ*ﬂ&%%ﬁﬂhﬁ)ﬂ?ﬂ%ﬂiﬁ#, ZENworks #&MZAEMES, HBEMAIZIE

o MRAB—NERSH[PERTIHNDER, HRFAFOIED (EESTBREAMRSFIES
FARSERIER) o MREER THEAL CSR ##1%, B EHMSHIES. RIBIEBEEUTH
T

o BRFFJIED: FEBERTHARSFHZRIER.

o RRAEANH: MREERTOSLATANREFIEDED, BSBRLFR. MK
B 5X 2P XK der FAREAH

10 BE5E.

ZENworks TR BREEIFHA, XAEEE/LA WA, REIISHERQME, BIEEEHRLE
KBS EHAT, H2 .

43 HFE

EBCE ZENworks Z Ail, BT BHEEGEFTE /var/opt/novelljetty/logs/jetty.stderrout.out i E .
EECE ZENworks HEIFECE 2 /5, BT BEEMETFTE varlopt/inovellllogizenworks i & o
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EEE

ZENworks Appliance FI2#t T —1MNETF Web A TR TERIEE. ZAFREEABHELE
ZENworks E PR EHITER B URMITIRIE. RESRBEBRNA PR RHENAORHNL.

EEIE ZENworks, 1EE % 6 Z“ZENworks Z4 &M (£ 27 7).
ZENworks Appliance A FEEHEERZHIRE, FINEROS. MEREMERRE.

ZENworks Appliance 3Z#¥ root #1 zenadmin Fi 7. MREEITLFH ZENworks FUTIEMERIE, S0
f5F root AP &5

=18 ZENworks Appliance:

1 7EXHER Web wltEge £, EzIAFIARIEEEHI &R URL.
iZ URL (https://<FQDN>:9443 B https://<IP H#itit >:9443) B RERZITFHIE L.

2 IBEEREIE, RARRLEESR.
“RBEE " PR ERUTIEDR:

¢ 517 “GangliafitE " (5821 71)

+ 5.2 %5 “Ganglia M5 " (58 22 71)

¢ EH53FH ML (F2375)

e E5475 A" (%237

¢ EH55THiEF" (B 237)

o 56T “RGHRS" (F 2370

¢ BET T BHAME” (8824 T0)

« FE58HEENOS” (F 247D

¢ %59 “PIHWHIEF " (5 25 T1)

+ %510 15 “BALEFH " (88 25 )

s $5.11 % XHFERBEN ZENworks Appliance” (£ 26 1)

51 Ganglia it &

Ganglia 2— Mg MmN EM AL, JiLEWES X ZENworks Appliance REHIES . ATIEH
HBAEEBIE CPU. #E., fifl. NE. KMz,



R : Ganglia BELE Ganglia lEFARFZBALTIZ LRSS, WREFE, BAILIFENE 5N Ganglia AL
E M Ganglia ¥#TARSS . BXB A Ganglia HMLINBERIEMER, BB MEMA Ganglia t5ilIhee (5
22 7).

1 7E ZENworks Appliance 51 EH “ REBLE " 8B4, B Ganglia BLE.
2 AT LA BUA B B AT -

o BRE2EEMRS: ERINERTZERFAEERBEMESENES, H2IFE ZENworks
Appliance FifERIEI—& % & L£1E1T Ganglia Web FH .

TEANBE ERRIETIRE A Ganglia #5#1. X EIBZE 3T ZENworks Appliance &4 i
MNEG, AERERE—STRREREFHINEIN, FATUABITIIRE (EXHE
B, ATRLEFRTEAY SR E, REEERFENESIREN DNS ZiRa IP i) .

o MR EFALENR: EFLEBATX IR & B R Ganglia 5.
o SRRIHE: EFRUETA RN h N E iR & L X EER.
o BRRIHE: EFIABA EEANBRAREERER.
o Zf3|: $5EY Ganglia LU B BIRNIZITE, %1%”*‘%%1352%%@]!3’9}1&%%%

o MEMIT EEIR: EFIETA] LS T B8 A 20 TF http:/:9080/gweb/ B , 83 HTTP %0
9080 A a) Itk AR 5525 .

3 (Wik) BEHEESHEE, UNLEEDEBRAENER Ganglia E=.
IR ANE BT ZENworks 3R E.
4 BEHHE,

A%t ZENworks Appliance f£F Ganglia MM BFEMIEE, FSME 5.2 77 Ganglia %47
" (22 7).

511 B Ganglia ¥%#1IhsE
‘i BaNATARS /A B Ganglia ¥4 IN4E
+ novell-gmond.service

+ novell-gmetad.service
+ apache2.service

EERBEIRS, 15T systemctl start < FREBFR >

AR BRERIRER, MNEBITZHSUBINZEMRS.

Bk ABRRS, 1B51E1T systemctl enable < fRE&H > 44

5.2 Ganglia 51

Ganglia 2— MRS AN RS, AliLEEB % ZENworks Appliance ZZRIES . ATHEM
HBAEE8HE CPU. #E. fifk. AE. MEMiHiE. BXFEAMAES, 155 Ganglia.
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5.3

5.4

5.5

5.6

P 4%

1 £ ZENworks Appliance 51 E# “ Z&ELE " &85y, BHRILE.
2 EEDNSEET, WAILMER ZENworks Appliance 4B HI B FRARS 22, S RIGMMLIRE .

3 ENICEET, Bd D AEN5IREXEKIERMKZIEDITHIZE (NIC) B9 IP ik, FHZFMX
KB (WRA ZENworks Appliance B & 7 %4 NIC, EiTATAECE E Atk NIC) .

4 BEWE, REERNREURMREL.

5 (A[E) EREEME Ul (R0 9443) HRREIFR, EEBELIFHIAIE ZENworks Appliance Y
ETLERY IP Holit. nRFLFERFRETH, MERIMLEERATGE] ZENworks Appliance.

6 BEHE,

B (8]

1 £ ZENworks Appliance 5T EH) “ ®&FBLE " &84y, BTATE.

2 B FEAYAT(E) A B iR -
* NTP fR%8%: e ERTRTEIRIESH NTP BREEE. TLUEESNRS S, AEKSIEED

CIP

+ MX: %3F ZENworks Appliance Ffr#E AU X 18 .
+ BIX: %#% ZENworks Appliance FRZERIATX o
 BHRZEEAR UTC

3 BEHHE.

&=

WMREAETERSX (vastorage F1 var) , ZENworks Appliance 124 7T —L T BRI /
vastorage #1 ivar 3 X B FEZEE .

1 £ ZENworks Appliance 5T EH) “ ®&EELE " EB5, BEiEE.

2 BEAEMUTEHNESRENTERT REBET RO XMENEIHE .

3 HEERsIAAZEMEEHES, EEFENRNTRX.

4 BEITESX.

BERZSFBREFL, ZEESTRST RAHEMEREENK/), RERERSZESERZDN.
5 ERmE®, FRIERFEBRNBICHT ROHE.

BRYG RS

7£ ZENworks Appliance EiZ{THIARSZHIFIER. LT RSGARS T :
¢ SSH
+ {X32 DHCP
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5.6.1

5.6.2

5.7

5.8

£ RGRS TR, ERLBITATH#RE:
¢+ £5617 "B FLERERMRGRS " (824 7D
¢ 5621 " BREMFZKEABHXFER" (58 24 71)

B3 FIERERNFRGRS

1 £ RGRS ", EFERR). FIEHEBIIRIRS
2 BHEE, REREED. FIEREER.

¥ERGRFEEHB R FEEEN

1 & RERS " NP, EERRABHEFHEINMRS.

2 BEEm, AREHREAENNEERFI.
MREEFEERED, W SSH RFLEBRIRENBINEE.
WREFEEAFE, BEBNERER, FEFHBINHIFIL SSH RS

B A S

ERERE, &&E EW—EinO2FT . BRI ZENworks Appliance E&& a1 AR E .
1 £ ZENworks Appliance £51 E# “ & &ELE " &85y, BdpHAEE.
HmOSkREYIRSHSER.

MRERE TS, @AARVFFRIINmROS, RHREBINGRER ZENworks Appliance. S1EMHI%E
EREFARD, TEELEMROS.

&=k PN
EIE%
1 £ ZENworks Appliance 5T E#) “ &&ELE " 8849, BHEEOS.
2 $57F root # zenadmin BEIERHIFIOS
MREBEEK root O, LASLIEE XA root O%.

3 (Ai%k) IEFEGERR /215 root FIFIGE] SSH. INRIEF LRI, N root A AAIEIE SSH i7i9]i%&
. IMRKREFIET, NEA zenadmin BAATLUET SSH 15811 % .

4 BEHE.



5.9 IMABIMIZRF

“ INIZILIMER " TUATLEEETE ZENworks Appliance BIEIZMIRIE AN SR . AT LR Z R8N EF

(BERBEERRRF) , EEYMRERMIGIMER, URERIGHER.
1 7E ZENworks Appliance 71 EH “ HEHLE ~ §B4, BHIIHEIIEF.
2 (FNiE) RETHMIEHER:
2a M\ TEABIBANMER TEEIERRE L.
2b 7EC DUAMIKIEAMER " T L, BEHEIDEE THMEER.
2c BEHEZRE.
3 (FNik) BEERRIIEHER:
3a EEEREMEMEF THRIEIZEFZIP, RFEEHRIBIERF.
3b BHEESERRAMBIMERF.

RegEn e mif RRMIBIMERT .

510 FEXHLEH

AT LA A BRI B R B
1 £ ZENworks Appliance 5T E#) “ & FBLE " &85, BHEHILEH.
ATLAAT ATV #24E
o SEM: FEESEME] Micro Focus Customer Center (MFCC) AR %5888 A Subscription
Management Tool (SMT) AR5, ERIAMIZARS B THH BRI RERGEH, LUEH MR,
EIEMENEFRS, EHITLATERE:
1. B “FM " &I
2. EFAM SMT (Subscription Management Tool) 8¢ Novell Customer Center (NCC) BR553

7,
RIBRSAKBEEUATER:
A SMT

o ENRE: ENPTEHEFHRS[HENZ
¢ SSLiE$ URL (FIiE) : FARSARSH[IEMA SSLIER.
¢ ZRzEEE (AL . XHSHBRMBIRTE.
Novell Customer Center
o EBLFERME: AT 7E ZENworks Suite 35U S8 $hAY EE F BB ¢ it .
¢ BEED: REFEMIFTENBEERS.
¢ RIFREHR: EFIATEEIE R E TS A E SR
3. BEHEM.
o MEEFH: FME, BEIAEHAREL THRNER.
+ AR FME, EUUEEETHEMNENLE, URETEIERFTEK.
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BRABRAER, BHPITUUTHRE:

1. BHHEEFRERFR,

2. EETHEMWBRERH (Fzh. 8H. /. 8R)
« BEEFER: ERERENMETHNRGERTIR.
+ BIFR: EiREERIFEMRT.

511 <HIFAERSN ZENworks Appliance

1 £ ZENworks Appliance 7T L) “ B&&FELE " #B5, BEHEESISHEN.
XS EREIE EH ZENworks Appliance.



6.1

ZENworks R&GE1E

Z M AR E AL ZENworks EARSS 2R EHITRE UARBITIRE. RESRBEERMAFERE
Iz BRI o

7€ ZENworks £, root 3¢ zenadmin Fi PHB A4 zenadmin P72 ZENworks EIE R 7E
ZENworks #fT B E &SN,

root 1 zenadmin AT LUV TIA T 324E -
* R RGERRAEHFMC R
« ZEEHZE
s EEMBEBEHSEREE
+ BEMYRIE ZENworks it BEIRE
+ EFENEEF ZENworks
o EENRIHHIT ZENworks ©4
&8 ZENworks Appliance:
1 EXFFR Web R e LRI TR ERITH &1 URL.
540 https://<FQDN>:9443 5§, https://<IP it >:9443
2 BEBREIUL, RAERLEEFR.
IRIELL root 3 zenadmin AP HHER, “ZENworks” B354 BREATIEIR :
+ % 6.1% “ZENworks BLE " (5 27 71)
e F 62T “HKimMXHREEESE" (F 29 11)
¢ 63T “AEFE" (FE3175)
e F64T“HERE" (FE 317
+ 58 6.5 %5 “ZENworks #&=#]5:0 7 (58 32 71D

ZENworks Bt &

“ZENworks Bt & " TR &7 ZENworks ECERRINE R A .
1 7£ ZENworks Appliance 51 £/ ZENworks #84y, By ZENworks ELE .
“ZENworks BLE "T1HE “WHE". “EX"M =% "HE.

R “ HE " METRLAESER ZENworks EPRFF[HAT . XBIFEBXRIEP. ZENworks ¥iEEE .
ZENworks St BIEENEEMIE MY, SIMANBREIREFER., BERS%. RAM. XHAR
%:Fn HDD 4835 .
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WEHRAET 43 GB §9 rootfs XHRG (REERBEFRT) o RIMEIPFE R IEILET] /devisdbl F 3
AE| vastorage. FfH ZENworks fXECE. HEXMF. &M EBR T S ER i e R
mET.

BFHITFF ZENworks $2H40LBIATER ZENworks.
CERMEURNEEENERAERERNRSS[EEERE. BTUREE AR ZENworks HHX1%&

=g
Blan, ERLUEE ERAGMERECE HTTP i1, REFNKRE, REER EBIRS " T4
BREFRIRS

CER B RE T LR ELT

RE: REEKRHIEE.

RIZR: RIETFTE ZENworks BLE .

BB EEREARANE: HEEXFEIE LXRA ZENworks 24 EHERIIKTS.
ERRS: TitEERAIRMEEENMEERNRS.

MRS ZENworks HEXBHMEEXHFLEER, REEEIHELINENR, HE  EE5R
% LRSI IR,

E SR MEH, ATUEE, BEESRRIES ZENworks 18 {ERI IR 888 & 304, Fln
ZENServer., Tomcat, CASA. datamodel. ZENLoader 1 ZMAN. ERIL7E “ZENworks FRR% 2= "
FEEREHEXRSSFEEXH.

MHBIALT RIERN . EREXNCHE, BVHRIIGEES, EFHNXEARSR, RERERT.
X H ML EN, RE, BB EEERINRSREBNENEE.

“ER LB R T LU ED

o EREER: FLEERESP YIRS RIER SIS B .

o EEEY: NXHRFEHRSBEREXH. JnRRERTAERARENELEIEES.
o ERBRBINME: BXHTFREFIELRNA ZENworks R E#HGHIRES.

o RE: BHRSBEEXHREIIHRS.

o &EBRIFE: RIFFFE ZENworks BLE.

o TH: THRSH[HEXH-

o THRAXH: THEMNERTETRHAARSREEXHR. REFETHTHNES M
FHE.

+ BRBEEREARME: BRBEXHERAE XA ZENworks &4 E#HEHVRTS
o EIRHEE: BEEFERE T EFETUSHIEE S IERE.
s ERFRS: WMiLEEFEARREEEMMEERHNRS (- EX"FS% " UEH) .

RS ZENworks XM EXHFLEEN, REREHHELINER, HE“ EBMR
%" LRI IR .

*

*

*

*
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6.2

6.2.1

LImFIX R E TR

155 FA LRI ] LARE SO S B G R IR B IR sR AR um O SR R AL & o
¢ E6.21Kim” (E297T)
¢ B622 T HEREEESE" (E30m)

LLI
]
FTEEBITSSH RS A EFERImEETE. HTREFENERE, BIABRTASEE) SSH RS-
1 £ ZENworks Appliance 7T LR &R EH, BHAEGRSERR.
2 £ RGMRS " TTLIREE SSH fR%.
3 BEEE, REREEI.
WREHE SSH RFEREBESIFEBEERS, 15 SSH RFZEENEG.
4 £ ZENworks Appliance £71_EH) ZENworks 284y, BEHLBI TGS FEEREE

AR S O PRESNRMESR, SHERCHZFREEERS (BTHRITXHERE) fLin. 54
KL IR R IETRAY, RGEESETR—FBANS.

NSRBI zenadmin 3% root B P HMER, MATLUTHLHRSIE. zenadmin B FAATEAAIT zman,  zac
#0 novell-zenworks-configure % ZENworks 454,

ERLUER AR RRERRPATCHRME, ZTAWILEEAMSREXH ARG EIEER
Ro BEFTLUTHIRBE TEIECH R AR P EET &R,

ATLUBE B HELIRRENZNERIR. BOABERT, RZALEIHAENRIF.
ALimBLEIEERIAE
1 %%3| Jetc/opt/novell/base

2 FTFF terminal_config.properties 324
3 ¥ maxTerminalsPerBrowser BIEE AT EE, ABEFRENXH-

ALRIHEFEER (ARMERHE) .

//
=

=

1 BEEE S B, REEFERFNZIRER.
BT

1 %£3| /etc/opt/novell/base

2 #T7F terminal-themes.xml 3.

3 RMEBECHERE, AREREXH. fl:

<theme>
<name>example</name>
<background-color>#000000</background-color>
<foreground-color>yellow</foreground-color>
</theme>
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6.2.2 NHHFFEIRE

1 £ ZENworks Appliance 5T EH) ZENworks E34, BRGNS HEREETEE,
R RE QP FENMMER, FAERHHEEER (ATHITXHRIE) fMLLis (SSH).
Witk, EERTLARS TR TN TIRAE

o ATRITRRLE SCHRIERUR T A PEY4FI  (POSIX STHFATHLER) ©

* MRELL zenadmin SHRE R, MATHXHRIEELL zenadmin B S HH1T.

o MRELL root FHEFR, METHXHREBI LU root AP SHHIT,

o RASMEFRBET - ETEKE, BEhGEUTED: fTH%LiE, R#ET. L35, #ERMESE.

s REXHRZGHHAEUNEZEMETREXHZS . WREHRERXHR. ATREETLN
T: TR, RIFET. 090, &8I, 0. MER. EHE. FEXHR. THM EH .

o FRAXHEREESEAINRIEEZH (SLES - Unix) XHEES, MUEHITIEREZES. £3.
T#H. R, Eda. 2. MRk CCP & (B, EHIFMML) .

MHBETERT—1MIELE, BRIBUTUUTRE:

R & L

& IR E FHABEBETRE.

K IR R IR BRI R RE S B
o BE R E B RoUBR

/ IR BRI H M ROBE.

P REF ERHAE R B R RAHE.

Y TH THIRE X R T RS RIS R,

Y = TSI L, FEHHRLEE.
- IR FEHRIST R PR — A IR,

N St FE MRS R PO — TS

o R EHEHABAR TR EPNRIHE.
o S AL MR IE E S 1 SR T B A SRS R .
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6.3

6.4

HiE&

#£ ZENworks Appliance E sl A HEXXHE 2 RN BIE M RNELRN, RESETHE
MHRIHRERE. ATE KRR "B NFFLEE " RATEEREX .

A RE"EAT, BEXHENEREFIEER.
T CNFLEFEXT, BEXHBENEALABER. BHAEXHEES N IHRAR, SESM
ZXHHNE—NMEAFEERAE.

1 7£ ZENworks Appliance 11 £ ZENworks #84y, BEHHE.

ik, SEALIEE ZENworks ERRFSBHIEE. BERBEEHEER. BIERSBEM ZENworks B
Ho#. £ ZENworks ER, HEREARIA ZENworks A5 3E.

CHE T PR T LT R

* BR. NKEFMRIF
¢ ERTHAUTHBEXHTCHR.

¢ ERBEMZETIREEASXHUEERIIER . BRILUBTEE AR J9 8 R0 T ) R
EREHRIFTENE. £/ RBIFE " TEERERBOEEER. AR T, BENRER—.

BEZLEHNTHITLIEHEREFERAZERRITH. RANEAT, BLEHMNITHILRER 100,
EHHEXHNEREE. BEXHETIREHREERAHZN HTTP ERNARNEHN. &
MEKBSEHETIT UTHIES) .

o FERERATLUERARERNABRE, BHEHTSM ZENworks Appliance iR . EEEEE
MIEE, BEmIAEXH.

¢ ERERTWLURERZENTEBE. BRIELIRDER tail 7 grep REMEEXH. HEE
BEREMRT - GUI BTREEMTEEEXHHHIAR. BAILURERERA (HlmE8" -
B A OER ) PITHRER, EWLEREMNRIERX (5M5) HITRER.

HEEE

ik, EAUEE. BEEXHES ZENworks HHEREAT BER B ST, 5tn ZENServer,
ZENLoader, SR ATEIEE. ZMAN, CASA, E#. MEFTEETE,

E&E5) ZENworks HERE, HHMITUUTRIE:
1 7£ ZENworks Appliance 51 £ ZENworks 884>, BHAERE.

A AEE ZENworks ERRS5 3R EiZiZES XMAAERERSXH. &K EERERMNBEE
BERE, BULUREARRBEEZRS, fim, #ik. 2. XFl. EGMER.

‘R EIFERET ZENworks AP RS ENH, BAUREBEREXH, ERERFESE
EaEE. EREREXHE, BUUERHRS. BETUIILESHNXHUARFEES T

*% o

fian, BINERT, Tomcat &RAIXHFA /A 300 KB, ERILURIBECE X, I§CHK/NMEXE] 400
KB.

CHEERE "R S5 BRI R
¢ wERN: BEREEERTRESRDERNEEXHHITRE.
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o EFERH: EMEFHRTMEE X MEER.
s EREBERNANE: BXHZLREAELRNMA ZENworks REEMEHRT.
¢ RTEF: REEREXH

6.5 ZENworks ¥&&ldais

£ ZENworks #5555l :

1 7£ ZENworks Appliance =51 LAY ZENworks 84y, B ZENworks #FE|Hil.
2 £ ZENworks #Z#|90FR I E, I8EBEREHEEER ZENworks BIEXIE S5 EIE.
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AT &S5 EEEREFAELE ZENworks Appliance BT AT 8B BB RH T RS £ -

7R “java.lang.lllegalStateException: FETK " {EiRE
SkiE: ZENworks Appliance.
R MRSHEERDFPERECHXR/NEE T EIAE 400000 F15 (4
400KB) , HLERUTHERNE:
java.lang.lllegalStateException: FEiT X
BAE: 7 startini XHFEBRRENETXNNESH:
1 %3 Joptinovelljetty8

2 3TFF start.ini Xt

3 ##% Dorg.eclipse.jetty.server.Request.maxFormContentSize Sk
HiE.

4 {£F rcnovell-jetty stop a8 1Z1E jetty ARSZ8S.
5 {§£F rcnovell-jetty start 454 B jetty ARS8 .

£ Citrix XenServer EHMABIRAR, HEBRFTTEESETE
SkiR: ZENworks Appliance.

fRFE:  WREIE ZENworks Appliance OVA THERZE R T Citirx XenServer, NI7EERE
&, FIgelMARIRAR, SERFRITEERELE.

#{E: 1£ Citrix XenCenter Z¥#I& L, &1T SaX2-r-a <.
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