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1 &% OpenSSL.
2 EERBIEIEBERIEK (CSR) FREMFARZESR, BEAUTHS:
openssl genrsa -out zcm.pem 2048
3 ZEEATHIERMEANMEZR CSR, BRALUTHS:
openssl req -new -key zcm.pem -out zcm.csr

HARGEREGEAN EBHER ", FANEREEAEPREEIMS[RMGAIRS[H DNS £

% . & 8E www.company.com, payment.company.com 1 contact.company.com.
4 ERRFAAEAM PEM 14 DER RIBHEN, BEMAUT®S:

openssl pkcs8 -topk8 -nocrypt -in zcm.pem -inform PEM -out zcmkey.der -outform

DER
FAZHY IR A PKCS8 DER 4HiZigK. EAILUEFER OpenSSL 41T T EIGZRE M A IEH
AR .

5 {#f CSR j&@jd ConsoleOne. iManager S{EIEAISMNER CA (4R Verisign) 4 RIES .
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MRGEFEFEIERIME CA (51N Verisign) , i&E Verisign FifEXERH CSR £IEBHE
2. MREE(FEMH ConsoleOne = iManager {EAIERMA K, FS WAL HRHATE

E.
~5:

+ f$ M NetlQ ConsoleOne £ ZiEH (& 30 71)
+ {#F NetlQ iManager £ RIFH (& 30 71)

£ NetlQ ConsoleOne 4 miFH

1 FHIRE4E eDirectory ELE & CA.
2 AERFZTBMALIES:
2a #2xf ConsoleOne.
2b EBHMNIIRNEERZHER eDirectory &,

BXHENVRMIEMEE, B3 NetlQ Certificate Server 3.3 X5 #J “Entry Rights
Needed to Perform Tasks” (HITEFHRIERIR) (https://www.netig.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —35.

2c ETEREH, BHEMEIES.
2d NPT HIEEE zem.csr X, REBRFTF—H.
2e EZEAELISTHEIS
2f IEEMEBEARRS, RERET—5.
29 IEEBMHE. £ HEAMKK B, ARETET—5.
2h BEFEA.
2i &¥FLL DER BRRFIER, REREIEBHIETR.
3 SHAL CAHBREZIES:

3a @it ConsoleOne &3 eDirectory.
3b Ex2MERB[P, ARBET CA, REREREE.
3c HIEBETIFH, EFBRFZEZIER.
3d BHSH,
3e HHISHFAFRAWRERE, BEHES.
3f L DER X FHIEH, HEFIEBHFREME.
3g BEHEAL

MEERIZMBRIIMNG CA £33 ZENworks FRRHI =133 .

{#H NetlQ iManager £ RIE+S

1 FHIRE4E eDirectory ELE K CA.
2 AERFZFBMALIES:
2a #£3f iManager.
2b EBHNIIRNEERZHER eDirectory &,
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2c
2d

2e
2f

29
2h

2i

BXHENVRMIEREE, B3 NetlQ Certificate Server 3.3 X5 #J “Entry Rights
Needed to Perform Tasks” (HITEFZHRIERIR) (https://www.netig.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —¥5.

ERafEEEEad, B Novell Certificate Server > #i&iE .

BN, MEEHIRE CSR XX zcmesr, RERET—H.

BEZZHLE, BHRENTBZHRZENRINME, RERET—5.
BEZERAREREARRS], ARREET—H.

REBAYHA FHHAMKY B, RAEREET—5. MFEEXRABIE (1045 .
KWESHFR. MRSHER, WRETH. WRSEAERH, WEFEE, BEIERFEH
ITEMRIGIE .

BEERE, RESER—MEE, BHESIEIER. WRMESFIEESEH AT DER
B

TEHREFMALBIED

3 FHALR CAMBRIERIES:

3a
3b

3c
3d

3e
3f
39

iBid iManager & 3% eDirectory.

EReaMEEIEETd, B3 Novell Certificate Server > BRBIEBME .
HETSRREL CAMBMTR, BIF—MKR "7, ‘CRLEE "7, “ifH IkHEMS
eDirectory fHXHITIH .

BEIES, REEFERFZILSR.

BHSH.

SERESH " ESEKBE.

BUHIA RS LR BAIED, HikF DER fEASHEEK.

BHET—%, RERESHIER.

BHxEA.

MEENZFBRBIINE CA L3 ZENworks FrFRHI=#H324.
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8 RAEHNER ZENworks #iiE

ZENworks HFERNMMIEE, — M EERTHESARE, SR THESTRE. XTXEHK
’BEE, AILUMER ZENworks BEMIEVERA TN Sybase #iREER {4, AT LAE I STHRFRISMN AR BE 4R 1
GRS “ iEEZER ") .

MREEERRARBIEE, FREABRROAST. RARBIRERSE ZENworks TR BZ3FH M
ZxHEIRE (BESN REEMSFHFLH" .

o INERBURERISRARE (F 33 T)
o FITHMNER ZENworks HiBERE (% 36 T1)

SRR BB EE R SR S

BFUTILY, UHEEEFERRNIINIBIREN AR E S
it#E OEM Sybase RS RZMH (5 33 70)

F2 Sybase SQL Anywhere B5EIR &M (& 33 T1)
Microsoft SQL Server F5c k& (58 34 1)

Oracle BFER &M (5 34 T0)

ixE OEM Sybase HJFRFH

FER % ZENworks 2017 UG ERXBZ /1, BOSAETEREERSR LRKTIE OEM
Sybase ##fEEE, XM REARRIEABIRERENEMS BB ERECEZBIERE.

*

*

*

*

AR T UHEEERE, Novell XEFRMEEIEME . REGEME. RRNE. ERAE. FEL4R
UREAEE, AXREMIE, BFETROEESERBRTGE, HE NI Sybase X #F M (http:/

www.sybase.com/support).

it} Sybase SQL Anywhere BIFcREH

ZEFH Sybase SQL Anywhere ##EEE, 1BMAREE AT IOREN:

+ RIEIHRE Sybase SQL Anywhere ¥iEEE, LUEZEHEEF £ ZENworks ZEHESEIEH

+ 7£ ZENworks 388, B SUEERIBER . BABIEERFPAERIL/ SR, XHEFEER
REERR S A7 LB AIERER.

AR T UEIERE, Novell TRHLRERIEME . REGEEME. REME). ERAZR. FE4F
UREARER . BXHEMIRE, ST RNEESERMBARTE, HESN Sybase 3TFHMu (http://

www.sybase.com/support).
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Microsoft SQL Server ISR Z4

E 5 ZENworks £ Microsoft SQL Server #iEE, 5HREBIEER S S LB &% Microsoft SQL
Server B, X# ZENworks ZEF2F A AT LB 2 #7180 Microsoft SQL #iEFE . B X% % Microsoft
SQL Server B 411ES, 1HEH Microsoft 3044,

TEHAKHENAPMEZEIEN SA AP SYSDBA AR (BEEZRSGEEAEN k&
ZENworks #iEE sk =it 8RR E .

*F MS SQL, i54¥ READ_COMMITTED_SNAPSHOT & Ei%A “ON”, URIFES NS IEs szt
ATLURBEIRE R RES
ZE¥% READ_COMMITTED_SNAPSHOT &% A “ON”, AEHEERS TR RTFEHITUTHS:

ALTER DATABASE #(#£/#% # SET READ_COMMITTED_SNAPSHOT ON;

Oracle RIS REZt

1£ Oracle E% % ZENworks iR ERT, SR LURIFREFNA PRNESIE I BAEME TR SRS
THMERRRE.,
o BIEFHARRNE: EHEEEUTENR:
o BATIRERIEEEERSMEIL. HREERAABUEENIES (DDL) F1“EE X "R,
HEBAT “#%F "L,

¢ HEREMH Oracle BB AERRRTIE. RZEEZFATRERREENRKEHERE
EHEELE. EEVENRESZERECERE T —MERE, HAE DBMS EIRRIFT
BRNEMTE (MEERESAYBESENEEENR, flNRBENRSD . SIERTE
&, ATAERIERIEERFMRERESRIZRTE.

¢ RZEATEH ZENworks B, thATRHEEEEREIE.
+ RFEFEBIZEATEEMGEE ZENworks HIBENE. E6)2 ZENworks IR EN
2, RZEEZEDLEH 10 GB.
s FERMBAFPRE: EALURBUTHRREZIIE Oracle APHRE:
s BREEERSUIE—NESLENRNAFANE, SSWEIRRESERBHROIZAPH
ENSMEIE. TEHREEEERSMNEIEANTRERIE Oracle AFPHNE.
¢ EALUFE Oracle #iREFOE—NAF, AREELR LR ZENworks HAENEEFERIZA .
MREEFFERNENAFANE, EREREEUTEXR:
o RETEAE BB EBTFOEMEST ZENworks BUBERE., R=EZELES 10 GB A&t
8% ZENworks #iEENE.
o REHAE, REEELMAFPNETTCIRER “ TRE ",
¢ QBBIBERENEIR: HRAAPNEEGEERIBEREHUTIR:
CREATE SESSION
CREATE_TABLE
CREATE_VIEW
CREATE_PROCEDURE
CREATE_SEQUENCE
CREATE_TRIGGER
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ALTER ANY TABLE
DROP ANY TABLE

LOCK ANY TABLE

SELECT ANY TABLE

CREATE ANY TABLE

CREATE ANY TRIGGER

CREATE ANY INDEX

CREATE ANY DIMENSION

CREATE ANY EVALUATION CONTEXT
CREATE ANY INDEXTYPE

CREATE ANY LIBRARY

CREATE ANY MATERIALIZED VIEW
CREATE ANY OPERATOR

CREATE ANY PROCEDURE
CREATE ANY RULE

CREATE ANY RULE SET

CREATE ANY SYNONYM

CREATE ANY TYPE

CREATE ANY VIEW

DBMS_DDL

DBMS_REDEFINITION
DBMS_LOCK

BE: AR RATEK ZENworks RNE (MARHMEMNE) dHIR. EEHRE
ZENworks HAi8], £ DBMS_DDL #1 DBMS_REDEFINITION B & REHWEAPXE. &
AIAE RS FHRR, @ F$%F DBMS_DDL 1 DBMS_REDEFINITION #0BR . 7ZEMIh & EHHEK
f&, {ERILUEGE DBMS_DDL #1 DBMS_REDEFINITION 28R, LARARLE S ANY & IRAI45HL .

BXELZMY, iES M Oracle HIEFEICHY (http://docs.oracle.com/cd/B28359_01/server.111/
b28310/tables007.htm#i1006801).

T Oracle HiERE, HUEEREAFERAEZMSZHFLRETARSFEENEFE TSN
BE. B “ZENworks EMRS5ER " B E B K /\BE ZENworks RG TV BB E R, ILiE
EoNESHBFIAEAETREF[HEZSAH 300 MELBIEEER. R Oracle BIBERLE RN
ERERARSRIRE, NHSXBPESPERSEN, HEERSHEFERENREITEERE
VR RER B, GARIBRILLEIRE, 1HE B ZENworks BIBEE X AERA L ZRFH[iHAIE.

Oracle RAC BySLREH
+ Oracle ##EF#1 Real Application Clusters (RAC) A& #4% 11.2.0.4 LES .
s REEMHNBEBIBEEESERFEEE (FERFEH ZENworks REERZTE) .
* fEFZR ZENworks Z 81, *MHFFAEIEHR3S25F Reporting Ak 5585 EBY ZENworks BR%S -
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PITIMER ZENworks BiBER 3

A5 1 BB AN AT @ 3 AR 2R FE AR 5528 LB 1T ZENworks ZEFEF K 2% ZENworks 3B . tIRIBERF
Fiz#E OEM Sybase #iEE, WEEXRA 5%, R ZENworks BIE RMBIEEEERRAZR—1
A, WEZENERTEMEERE. ST BAR Windows BR$E5 ER 3 ZENworks FARSSESEK
HETRICHMNER ZENworks BiERE. SMREBFRA LA, BRI AT HEERE 9 = “ & Windows E#&
4 ZENworks £RR$25 " (43 170) .

HARGCEAHDREIINBUIRENRSSREEE 2 Z JEESZR " (8 15 71) FMIMNREEEER TR
& (£33 7) hrEK.

1 AEREIPEIEERRSEE L, AN Novell ZENworks 2017 %% DVD.

BE: MREAKRIE ZENworks 2017 I1ISO B{&ZIFEEI DVD, BEEEFBREZIZIFERE. 1B
72BN ISO BRIGHF FAIZBRIGRZ % .

R DVD BEITHIEEREREF, HREIZIEF.

TEINBEARERR S 28 LIS SRR, MALUT®HS:

DVD Z&zj#£ \setup.exe -C

&

MRIEF LB RE ZENworks 2017, BEBETINPEIBEERERREFFERZLZAE ZENworks
BIEFEMNEMSS (TFR—EKE LB EMEEL) , BETUT®S:

DVD Zxzj# \setup.exe -c --zcminstall
2 7E “ & ZENworks 8iRE " T, @EETHHP—MEDN:
* %&$F ZENworks #3RE
RFEEITHIRRE
* 1% ZENworks iR EM T I BIEERE

*

R ERIF ZENworks BIEERMEITRIEERDE, FEELE ZENworks BIRE, REH
B Z B IR EE

THERT X ZENworks BiEESHITHIEEHAA LR :

ZENworks ¥igrE Wit HRE
OEM Sybase SQL Anywhere + OEM Sybase SQL Anywhere (ZXiA)

+ 4MER Sybase SQL Anywhere

5MER Sybase SQL Anywhere + 4NER Sybase SQL Anywhere (ZRiA)
+ OEM Sybase SQL Anywhere

Microsoft SQL Server Microsoft SQL Server

Oracle Oracle

3 IRFHIERERE i, EETIHGB—MER, RFRET—5:

+ OEM Sybase SQL Anywhere: } ZENworks &3 ZIARY Sybase #iEE. RESIFHE
EA—URS. QBBIEERF,, HEIERBF[HMTFNRIE.
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EERSELEEE, BTEATUEETE Sybase SQL Anywhere &I,
+ 4MEB Sybase SQL Anywhere: & EIMHFH Sybase HiEELLE AN ZENworks {52
+ Microsoft SQL Server: # Microsoft SQL Server E6lli# ZENworks #1EEE.

¢ Oracle: fEERA A FIREINER Oracle HIEENEWAFPNE, LUES ZENworks $EBLE
Ao

EE: BREMERRS[HE NS ER X P AT RS [N EREFRIL

4 FEBEUTRER, TRESFEZENZREENAET (GHAREEHMRARREMUER) !
+ OEM Sybase SQL Anywhere HiEEREEE (8 37 1)
+ 4MER Sybase SQL Anywhere BiEERZ{ESE (5 38 71)
* MS SQL HIEERKES (% 40 7D
=5

¢ Oracle IEERERFEE (F 4170

OEM Sybase SQL Anywhere #iEEREER

RERFER A

Sybase HiEFER  #&EZER YK Sybase SQL Anywhere ¥BEHER) OEM BIAHIEE

£ . 7f£B%F Windows BRS528%F, RAEIEA HATEMETE AR5 25A0R
ThEE,

BRINBE 12 A GF3047% \novell\zenworks, AT LUHITE . RERF
&3 Sybase HIR %8132 \novell\zenworks B %

Sybase ZEKEZ IBEELHPED| Sybase REXHIEE. BOAKERN: PajF
‘\Program Files(x86)\Novel\ZENworks.

Sybase FR%SEE  #E7E Sybase SQL Anywhere $iEFERR B B EAMHO. BIAER
= T, 485 ZENworks HiREE{EMIR 0 2638, JwiHRIRREE M KD
2639, MREMNE, FEXFKABOS

Sybase ifIO)ELE EAEERCHRIAE, BRI LURBESZSEEOXLIRIAE:
o BIRERW: EEEUENBIBENGIR. B2ER
zenworks {EABIBREZ R
s APZ: EE—NEWH, LSBT LLARIBIRENFRA.
* O%: EEATHEHEENDS,
o HIEEMRERREI: H Sybase SQL Anywhere ¥iREEBR 525
IEEBIR.

IR HALE EERE PO ZENworks Sybase $IBESTHIIERE. BINE
AT, RERERFSAEF2 \novell\zenworks B, BATLLEBIZ
BHE. BUABRZEIBME \database B3R

5150, BRIABRIZ A ZX5122 \novell\zenworks\database .
HITHIEENEBIARRES ZENworks 3B ERERIA K28 .

RAEHNER ZENworks HIEE
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REER L

EERIEERR EERIREREER.
“ PR5estbil " FELE R R hosts XHHELEM IP thit. XHASE
M#EEER . 1% hosts XHALT c\windows\system32\drivers\etc
HRH.
ZENworks #BEZEIZEFS BN BEERDNIZFER.

EE SQL M EEVERIREEZEHITA SOL BIA.

EERIRENES TERTUEREENGS.

P

&

AR
#iRAT ZENworks BEEEFERIHEIEER R O E 8 & 7 A E 5
SFIRP . BITATGHS:

netsh firewall set prtopening protocol = All port = < #%0S > name =
< IRO&FR > mode = enable

Hep:

¢ HOS: BUAER TXTF ZENworks 75 2638, XF®EitH
2639, SEBEMNEMERKEOES. LS FEXT ZENworks
IR Im O M B IR ER O PITIE® S,

o IHAZM: EEATFIHOMRTR. B0, ZENworks database
port.

net start mpsSvc

4hER Sybase SQL Anywhere BiiEEREER

RERER L
Sybase fR552{EC ¢ BRSSH|B: AT SMEM DNS BMERMIEREL, BIEER
1 DNS &Rk IP #hitRARIRAR S5 85

BE: MREGHEEX T HIBEERSSH IP #iliksk DNS &R,
IETRIR/ASIRY DNS ARG EE st tb B T 7 EH, LUREH
EEARS 28R DNS B4,

* BE[M: 36 Sybase SQL Anywhere BUiEEEIR S22 A AYH O .
ZUANEAIKO 2638, TFEITHIEE, BIAMEAIKO 2639, 4
REAR, BEXRAKOS,
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RERR

WA

Sybase f )AL &

ERENIEERER

EE& SQL ik
EERIEELE

LA
AP

PR FZ B E 2% Sybase SQL Anywhere ¥iEFE. SHEEEH
EAE, EALURBEEEESUXLEEIAE:

¢ BIEEERWR: EENEGREENBR.

¢ APRZ: BEVUMERBIRENAF. ZAFLIREIE/ 51
PRA REMIE DR

¢ O%: BENBEEASEZ/ SRNAEAFAHIOL.

* BUBEEARFEEZHR: $EE Sybase SQL Anywhere #1EEERR S5 28
AR,

ERNREELERS.

ZENworks ¥iEEZEKIEFS B NEEEREFES.
SR VEHIEERNERITH SOL BIA.
EERTUERRENRIEES®S.

RAEHNER ZENworks HIEE

39



40

MS SOL HiIEEREER

RERER L
SNEPBUIREER SR BIREERRS AR AIE RE MS SQL HiiEE. B EEEHRIAE,
FcE BRI AR R R E SO LA (E:

o PR&GEEMIUE: KT 5{EF DNS EMEGHGEBES, EiLE
{5 F DNS Z#RdE IP HhhtRARIRAR S5
BEE: mREABEEX T HIRERS S IP #hlitsk DNS &
R, BERIRATIA DNS RSB thetx it EsifiT T EH, U
REFHIBERR S 2340 DNS [R5,

* im0: ¥EE MS SQL HIEERSSFFERMEO. BIAERRD
1433. MRBEHE, EELBRAROS.

* B BMEAIMA ZENworks HIEEETE M SQL Server

SR B, REREFEREIAR A R SE5) mssqlserver, N
HIABIMETE

o BIRERM: IEEBFEEHN ZENworks BIBEEBEMNIMA
MS SQL #iiEERRFR. WET{GER TR EHIERE.

e BPE: EETISKEEENAR. ZARLIHAEIE/B
PR A REB IS B BB e
AR UIESREERMTEERTES .
3FF Windows £7E, BIREYANEE ESEFHAASE.

ER: ZEREFESAMIESHEIEMSE TERNDE,
e, HELREERHSHEILE. BN, REBARKIERR
HEFRIRBELERATLY .

F SQL ¥E, FRMSEN SQL BATEMAFE.

+ O%: MAEAFPZZRPEENAAHNOS.

o f5: IFERLTHERE SQL Server FH{EREIE SOL &,
Windows £ EXRFAEREER . HIRETEMIETS SQL
Server IE—&, &N, £EFSKM.

MREIE MS SQL £E5 Windows £ EEEFER, RFES(E
A Active Directory B9EH#Z (M2 FQDN) .

MRERAE Windows £E, BlEEAFPEFERTIEENA
FERTERY Windows 8. INRAER Windows i3, &35 ERS
BRI EIFR.

SNERBIBEERLE > 8% SQL Server EIAE MS SQL #MIBETHHIEE. BUAMEE
BUREME (& 7 c\database.

R # R ‘
SER: ETHAREZ A, BRI T YRR EE &
t.

EEREERE LREREEERERESR
EE SQL Mk EEUEBIEENZERNITH SQL AR, RATUEEMA.
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Oracle BIIEEREER

RERR

WA

Oracle F F4NEi%
Inl

Oracle fRGEEE

Oracle B R
(PLERTHAR
ME)

fEZR % ZENworks BT, BRILLUEECIE— I FTRAPRNE, W

ALHEEMETRESR LIEBHNERANE. EFANERAN

E, »ifER ZENworks #iEERE A (setup.exe -¢) BHbEFH
PRE,

ZENworks Z3R7E Oracle ##EE L8| ER=E . RZBEAH
ZENworks B RS BMBEERGANE. M THNENAPRE, 15iE
EBEFH ZENworks BiEEREFENENRTENER.

HUREAR SR ME R K Oracle HiEE. MO EREBRINE, &
AR IBFREE SUX L EAE:

o PREH/HbUL: AT S5 DNS 2MERZINEEES, BiUE
{3 DNS Z#RMIE IP #ulitSeFRIRAR B 2.

EE: NRAREM T HIBERSIRM 1P #ilksk DNS &R,
EHIRATFIAY DNS fRESS st Xt ES#IT 7T EH, LURSEF
HIEFEAR 23/ DNS [E5.

¢ 0O EERIEERSH[EMAMKO. RINMEHO 1521, 40
REMR, BFEXRAKOS

* BRER: ITHAPRE, SEEEEHLCIERPRENS
&R (SID). WMFHMBERAFRE, FHRECEELVUERAN
EWLFIFR (SID).

¢ APE: BEALESRBEENRAR. ZRFRLFREIR/ B
PR A BE S DU AR B

+ O%: EEAFARIEENOS.

RAEHNER ZENworks HIEE
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RERR WA

Oracle if5ie] A  BPE: MTFHAFRRE, BiEE—1 2. XTHEHAPH
E, 5EEBEET Oracle HUIEETRAFANEN LR,
¢ O0%: M¥FHAFRRE, BisEERTHOEEENOS. 3T
FIMERAPRNE, FEERTiHE Oracle HIBEETFCHFAEMNA
FPRENOS.
¢ RTE: MTHHAPRE, HEERFETIRTEER 2 —:
+ il ZENworks @lJE5==18): REBFHEH ZENworks 8l
BRZ(E, IHEFLER.
+ if DBA fiEFR=E): MREGHFERNEESERIER
8], EIERFLED.
EERMEUTEG R ERERSTIE:
BE: MREFERTBEEEIR (ASM) i E th FE M
ik, 1B5RIZFiE DBA glER=E).
¢ BMFEZEEH (EHARETTEZIRE—HIL [a-Z]
| [A-Z] FFk, HBEWMFFE Oracle REE B L
Eo )
* ZS|MRFEEH (BHARRTEZIRE—H [a-
7] | [A-Z] FFk, FHBEAFAFFE Oracle RFEIE R
EO )
* XK DBF XHHE
* ZE5|HY DBF THIE (3EERY DBF SCHERVIIERS
REAMENERE. X RAVIA dbf. )
STFIEMAPNE, FEEUTER:
* RHRZFEEH: HESAPEFERBRIEENNEHRIE
ERPXEIRINEBT BB
* ZS|WFZEEZH: BESHREFZRPEFIEENMEHR
EERPXBNRIINRTE AR
EERIEEEE TEREEREEES.

&% SQL & EERUBHIEENERITH SOL BIAK.
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E AR S5 8%

LLL

9 £ Windows 23 ZENworks

ZE 7 Windows BREEE &3 ZENworks ERRFBEH, HHITUT/LEHHES:
o RE—PRSH[UE (F 43 170)
s PITEABERE (¥ 4470
o KUGRE (F 46 T)
o RSB (FE 446 T)

RE—RARSFAFRH

1 L Windows BB R BN EFRE|LERSE.
2 #HX Novell ZENworks 2017 &% DVD.

FE: R EKIE ZENworks 2017 1ISO BUEZIFEE| DVD, BEEAEFEREZ FIZIEME. 15
7IREN 1SO MUK HE R IZBRIG SRR % .

3 RENANSER, BAIUEREDEEFES. MRHEAN DVD EREEMERZNE, HEIT
DVD RB R B setup.exe.
1£ Windows %% ZENworks 2017 B}, Strawberry Perl S ZEERBFES, LUHE
ppkg_to_xml TEHK Perl B1TATEX.,
4 REHE, FESELRERER (F4670) PHER, THREFEEZENTEYENFHER.
&t AT LR HHE IR R BUE 2.
5 seRER, ERSHEHMITUTHRIEZ—:
o MREETEMESS (EREHERFET R, ERAFLED; BSNESS (A =S
F) (E5271)), AEKSISTEHBIRSZFHRERELE.
s MRXETFNESS (ERRHERAFETE, HHETERHNZSGEDR; BESNES S
(FAESF) (F5270)), NARMEFEGRREFTHRAMREZ B, UEEREZRPHITR
.

AR ExpRREE, FEEFREEURTHHARE~®AANEH (PRV), MXAEBESE
SEHPITEED EAKRE CPU HiR. XATRSEMRSBRNRE, EMEMITH “ZENworks
0 PR RYETE].

7F Windows %% ZENworks ¥ R %% 22 43
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PITEARER%

BRI LAE RN 2 SC AT ZENworks 2017 T ARERE. BAILUREBRAMIEA XY (1T DVD
IKzp7 \Disk1\InstData\silentinstall.properties) , MITRRKUSEESEAREZEFEENMEXHE (B2
FIMA) , HIRBEEREIZEIA.

STFHRAT Sybase #iEEE, ©MEEWMNICHUBITEARERE; BREAEMERAERIIMBK
1R R AR 55 2R ARV R ST .
PATUATRAEREM N X, REEAZXHHITEARERR:

o BIRERIMEESCH (55 44 TD)

s PUTRE (45750

B 2 £ A4 Pl 2 ST

1 FRAU TS ERSEE LIEIT ZENworks 2017 RIAHITICH -
DVD Zxzj# \setup.exe -s
BXEMER, BEIME A ZRARITIHETE " (F97 7).

2 AREREEP, BHLAFERE, RN IHFEAEEINED, ERS[AIELR NIRRT
FEBHESIS.
RN RETRELRRHESE.

3 WINHERET, BB E XN RIS,
MREERT -s INMELE, RREFSEREMANEIHNER. BAXHEAR
silentinstall.properties, EFHERILAE®E (BERLE 40) .

4 BEERXIYOSMINBEIREOLRME] B E XM HH .

BT &ELE B E XXX S R PMARIMNBEIEE O ST R EFRIMA T, EitbEem
MR HH BRI APRMEEEOSMEREXEOS, UEERITEARE R RN LUER
R#O<.

HE, BHANDYERRETE, BOSHEBATARERR. FHOSERENBAXHTEETX
HEES.

URAEMAR S RYIZIES, WTRURBFEAITHEMEN, UENBNEXGHHITEEXUARTEAR
ERE, WMEXHPESHNERBINES,

FEN Rz SC RN SN R EUIE EE O S M EIRX I O 2

4a TENXARYREEEE P HT U0 R S
B E XM R ST B S ER 3 P ERIE
MRERBIAWE Y, BALTF DVD 45758 \Diskl\InstData\silentinstall. properties

4b %% ADMINISTRATOR_PASSWORD= .

4c FREFRO0$ % $lax.nl.env.ADMIN_PASSWORDS$.
flgn, WROLR novell, BAIZIA:
ADMINISTRATOR_PASSWORD=novell

4d (ERME) MREEARZINPEIEE, 151¥Z DATABASE_ADMIN_PASSWORD= jX—
1T, FHALFROS%E# $lax.nl.env.ADMIN_PASSWORDS$.
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4e (MBFRAME) MREFEARRINBEIEE, 5% % DATABASE_ACCESS_PASSWORD= X
—1T, FHAELPRO$E % $lax.nl.env.ADMIN_PASSWORDS$,

af REXHHIRE dRiERS.

4g RIBPBAEINLZRBFAVEZIE—FZHNEIEX, HRFEEUEIEIEX, REFTHNESEE
FERAEMRSEL.
MREFEMERESFAMBIMAENBIRXIEH, MLAERNHFIRETIESR:

PRIMARY_ SERVER_ADDRESS=$Primary. Server_ IPaddresss$

PRIMARY_SERVER_PORT=$Primary_Server_port$

PRIMARY_SERVER_CERT=----- BEGIN CERTIFICATE-----
MIID9DCCLotsOfEncryptedCharactersSja+bY05Y=----- END CERTIFICATE-----
He

MR ESEXE P IFAERERIRSSE, N PRIMARY_SERVER_ADDRESS AR FAREE
B IP Hbiltsk DNS & #R.
MRINEEEX P FAELZERIRSEE, N PRIMARY_SERVER_PORT AXEARSEEFEH
B SSL im0, BRAimO N 443,
MRMASEXE P EERERRSESE, Nl PRIMARY _SERVER _CERT= ABEXERS
FE HIEERIIER . IEBY KA x509 iEHH base64 wLFEFEEN, FHRIEBFEFHEL
MIE—1THIEE. ULNR—MEBEERRG.

5 e BEXMEXHHNIEXNE, BENGELE 3 hisENBREEHIZEHRHITEAREREYN

BARSSEL.
6 EFERAEMMRE, BHEHITEZE (B 457,

AR NMREAFAMR AR RE Microsoft NET, BEEFINFZCHPHERLER
INSTALL_DOT_NET=1.

PITRE

1 AEHITRAREREMN Windows fR$535 £, A Novell ZENworks 2017 %3 DVD.
IR B RETMIEFESNREN, HRHIHRE GUI R£.

2 EREARBRERR, BEGSPER f1EIR:
DVD #8557 \setup.exe -s -f XA,
Hrh YA AR EEE BN ST (5 44 T1) POENHEXHNTEREZE, 88
silentinstall.properties 3XfF (WAERIZXHR) HIER.
RGBS HHITT EGH, WEEEREPERAEHTBR.
MRRIBEXHE, ABZBEXAXHEIREFE, REASZRSH L, HEITRARE, MAET
EABERE.

3 EHRER, BRERNEZE (846 7).
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R R
BUTU T SRR R ER TR
1 Z5|BRREER, BMITTINE—RE, KN FRE[BEBEEEIT:
+ JB1T ZENworks #5#li
IR ZENworks #£#|L& BB RIBD, 1EE Web RIS FEALUT URL EEITH:
https:// AR 7569 DNS & #rat P H#i4f Izenworks

MR ERZFBFEAMNTREOAN HTTPS im0, BABE URL FiRMNIZER O : https:// E/E
X280 DNS Z#at P Hlt: 3% 75 [zenworks

G fEE AR S5 S A8 H) T1Euh _ BT IRME.
o & “Windows RS ” FFRF Y Windows RS

ERRSR L, BEFE, REBEEETAR > %S, ABFEZE Novell ZENworks Loader A
Novell ZENworks Server BREEIIRAS

WMRENEFIE!T, 1EBE ZENworks fRSS. A& F Novell ZENworks Server fR%S, A
BEFER. A#EBESE Novell ZENworks Loader fRSS, RRIEFEEE.

ERMENSFLEMEEEEITRAEXRRS, FUERMIIFSHE RS, B81& Novell
ZENworks Loader,

¢ FERHSITRE Windows BRS
ERSHDSRRFRIBITUATHS:
ZENworks_installation_path\bin\novell-zenworks-configure -c SystemStatus
HIRMEEFI L FRE ZENworks BR$ RERES.
ZERHXLRS, BEITUTHS:

g

ZENworks_installation_path\bin\novell-zenworks-configure -c Start

REER

REER L]

RIRHEIE ZRIN S %ProgramFiles%. NRARSSESE 64 {i Windows %%, TAILUSEEXARS
88 I %systemdrive%/Program Files B FEIASMNIEMLHFIAT HEREZE. BIEEHNRERRE
RS RXFH.

AR AEMMSRIREE R R

RERFLAENRZ T2 Novel\ZENworks B#, BT %% ZENworks RS04,
MRAREFENSNHEATEIA T REHE Windows BE TR ANEZTE, &7
ERETREHEBEERIEMAE. BXIFMESR, HEM (ZENworks Primary

Server and Satellite Reference) (ZENworks FRRZBFMNBIRSZLEFI) Y
“Content Repository” (RNEHEEFEE) -
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RERR

AR

a3 fEgE (AT

i%)

FREM

EIRXE

KRR EEIN

MREZF—ER -s BHBEMBRRETHITLHUENER TR ARE R RN L
%, MEEERHTHRIIREZ. BUAKZA C:\Documents and Settings\Administrator\. ]
LUIE It B8 15 B8 B M AR 528 L MR AT F BB 45 .

AEEITIEF UL ERMN XU REERSZHFRLG, MERERFRMEERAL
TR BRI R T

MRKHRVLFOFREM, WEREBREREK. RESERARHENEKR. AXIFH
B2, BERE 28 “HREEXK" (F 1570,

WMEKFHE NET FRE M, FTREHHAPA ZENworks $§4E, L% 5 ZENworks 45
ERISITRIA. &% NET /S, ZENworks RELSME ., ESEIFEEE/LY
$hET[E]

X MREREF—NERSSH, CEENEEATEEXEMNZMRMOS. %
O£ AT 5 F ZENworks #5510,

Rigi%: KELHFEEIT 20 MEATALAR—. KEEHTESHSHEHIR
B - GEES) _ (TU%) . (08 . RESHRREALSHKES, M- |
@#% & +=()(}[1N\:;"'<>,2/$

FHATR Sybase, EHHREERIRAETFEHZME—H

BE: AIEEBRERGEPRLE ZENworks B, EMESEXBEHRAESEMEMD
EEIBIBS T ER. flan, EREPTIRIERZ LR ZENworks B, BHRE
HE2HRAESEEFERFER 164",

X O4: REREFBINSHE—/ 2 A Administrator FIBREER. LHBREER
ENEEEXREFINITEHREEIEES, HEUWEEBERTEMMR. BnfiisE
Administrator 104 . ZOSBENFHFEFFLF 6 4, wFEZTF 255 4. %0
SHEEE— $ FF. TRRER, EBRILUFER ZENworks 1&HIF 0B EEM4R T
EFEETEXEAY ZENworks BIRRAKA,
WOS: ERERSENERSHEE, REBRASFERAE—NERS[ZAANHD.
MREZEERSHFLEEFRAXLRO, WRARFSEXRGEEEMIKO. HIETE
IEEMIED, EREMZEIRS GG ZENworks 15§ F 0, FEA URL R{ERIZ
wa.
MEXE: MREAVENEBXIGHHITRE, SETHRUTER:
o XiGHIAERSEN DNS ZFR IP Hhlit. EUEER DNS &, LUESE
Fi DNS Z#REZ IR RIFRIS.
o EMEXIGPINATRSEFEAN SSLiEN. WRIMBBIEAWTEERIANHO
(443), EfREZI®HO.
* AFEFRXIEA ZENworks BB FE. BIAJ Administrator. RIESER/G,
AT LAE A ZENworks $&# bR ME e A FEREIBBXIENERER AR
¢ BAERFZFERPIEENEERNOS.
B LAAT RGN ER RS S B, M 13%RR 1000 MEF, WA 2 R/R

2000 ME&, RORAH. SEHCEERN 13 100, RESRBRENERKIEER
o
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RERR AR

KR EEIET ZENworks FE—NMEIEE. RAEXEHRREE-NEMBIH[N, TSEREIEER
Lo
BUREEETANT :

* HRAI Sybase SQL Anywhere: FEAHARSEEE EBHREHRNREIBE.

WMREEFRARNBIEELED, WREREHEABEREMEREERET

+ JiiE Sybase SQL Anywhere: W BELACHELETMERM—IRSE L.
AT T H AR 5525,

ERRIERT, FiZFAHITIEIE Sybase SQL Anywhere B4R & (8 33 T1)
FHSE,
MR AT A F REFIMARITIE OEM Sybase B

¢ Microsoft SQL Server: FJLAGIE— TR SQL #iEE, WMRTLUREMLE S AR
SR FMBNEIEE. TR TFHaiiRSE.
LEAH B B —NET SQL BIBEG =4 SH1T Microsoft SQL Server BFER & 14
(% 34 70) BT BHEEINER.

¢ Oracle: IEETHTFI&EIER Oracle HIEENENHAFPNE, LIES ZENworks
R
A BIE— A PRE, thaJLEEMEFRESR LINEHNRAANE.
BB INITT Oracle FUSEIREM (5 34 T1) FRISE, A NEFIET.

BEE: MREERINDHIEE, LIUERUTILR:

¢ BURPEFRERIAR S8 LR E S E R X B E RS RHIE ERFEE L .
SRRt AT AT R AR ERR S5 RR T ML L

s MRECIHELIEEETN R, H DNS LIIBEBRRT.
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RERR

AR

BIRERER

FHFHNEREIBEEIRI  (GEFE Sybase SQL Anywhere. Microsoft SQL Server
Oracle) , BEETHRUTER. EhALEECIREAE, LEMTAHITEK.

*

*

FREEIREE: BURERSZ [N MELLESR Sybase SQL Anywhere.  Microsoft SQL
8 Oracle #iEEE.

¢ MRSB|/HIBRIR. AT SEH DNS BIRERMIERREL, BIVEFER DNS &
FRTTAE 1P ik RARIRAR 5528

EE: NREHEENTHIEERSSH IP #iltsk DNS &1k, 15HRAE
#J DNS RFB[HET I ERFHITTEH, LURIFEIEERSSEEHY DNS [F
i
* HIRFERSHRFEANRO.
Sybase SQL Anywhere BJBkiAEkOA 2638, Microsoft SQL Server HIEAIA
im0 /9 1433,
MREHE, FEXBRAROS.
(FriE) {XBR SQL Server: #pZ3Lfl, BNEHAMEEMA ZENworks BIEER
SQL AREZ MR B TR WMREANIEFERBIAR R SEH mssqlserver, NuAiH
IMEE.
{XPR Oracle: EEEHEPUBHIBEMNRTENAZFR. BIAEN USERS.
FBUREE:

o HIEEEER (APEFE) LTREE /SR, AREERBESRIN
ITETERIRIE.

o SEANEEEDS.

SQL Server SKEFIBIREE:

* MRFEARZE Windows £E, HEEAPEFZEPIEENRAFPFREN
Windows 3. 2nRAFEH Windows 18, 1545 E RS SBRIRR.

+ 2{FH Windows $£EX 2 A SQL Server £F. 3T Windows X£E, &
RESINEE ESEFPRAPHSHEIE. ST SQL £E, BiRESEY
SQL AFPHISMEIEHEE A B3 EIE.

HEWTHRRYE SQL Server BFHERME SQL ¥, Windows £ETERERE
1. MIRFTIEMIETS SOQL Server SE—&, &N, XEHFLEM.
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RERR AR

BIREEA D] FHFHNEREIBEEIRI  (GEFE Sybase SQL Anywhere, Microsoft SQL Server
Oracle) , BEETHRUTER. EhALEECIREAE, LEMTAHITEK.

* FREBUREE: RSB B/ATILESR Sybase SQL Anywhere. Microsoft SQL 5§
Oracle ##BE .

¢ BIREZR. FRAMBENKREESMRIMENBIEERZ RS
zenworks_MY_ZONE.

s BIEERPR. APV MEE SRRAGEEKNBIEEFHNSE.
WRFEET Windows £, NEIEFH SQL HiEEMIEENRALMERE
. APEEBX SQL Server BB R RANITET 832 #Y ZENworks #iiEE
BYIE | SRR,
STFIMEHERE, HEENBIREES EBIFUSRMAF.
o HIRFENS. WMTHEBUEE, MREHFET SQL L£E, NMsBEmERLEOS.
STIMEHEE, BHRENBIEES S/ SRRNIEAAHOS.
* {XPR Sybase ¥{iEFE: Sybase SQL Anywhere ¥#EEE R 525 HY B FR.
+ (PR Oracle HIBEE: BEEHPOIBERIEENRZENZIR. EIAA USERS.
+ {¥PR Microsoft SQL ¥iBEE:
* MRFEARZE Windows £E, HEEAPEFZEPIEENRAFPFREN
Windows 13, 218 EA Windows 13, &8 ERS =M EFR.
¢ 2{FH Windows ¥ EITE1FH SQL Server £F. *F Windows £&, &
REYSINEE LSRN SHEIE. ST SQL £E, BiRESEY
SQL AFPHIE M EIEHETE M S5 EIE.
BEW TR SQL Server BHEAME SQL £, Windows £EXERHERE
1. MIRFTIEMIETS SOQL Server SEH—&, &N, XEHFLEM.

SSLEE Xy ZEEM SSLIEM, »Fi% SSLEHARME] ZENworks BRESES. i£IFFERRAERT 2SR
X P RENE “IEBMELHHM "(CA).

—BREEER) ‘ \
2 EBEREEERE P EREBEN, SERREE—RS B KR CA.

BEE: R¥ ZENworks 2017 f5, BREEEERSHE LIENIIERL B AINBER. B
KIFEMER, EE W (ZENworks Disaster Recovery Reference) (ZENworks R ¥k
S2EFM) $ “Reconfiguring the Certificate Authority before and after it Expires”
(RIEBMAENBERYZ A FEMMEFETES) .

mERNERAIFR R E AE—IRiG1E) L TTEATEF B REIEEE .
KZH SSLIERA EMAHTE CA ZRENEBMAAEL, BRITIEENEHIEFEBMEBERCHF;
A=A BEEATHRSEBNZZIER (20 SSLIEE) UREZZIER EHENTAR
(FAA®EE) MRk,
ZEEXBHPEREFIRSEN, SEAREE—TRSHEMAREENLRN CA. R
XiERAMNERE CA, EBLAMIZHER CA BEMNERZER IP ks DNS ZFR.
TN, ESE TR,
B X BIEIMBIER LU R EE] Windows FREZFFFNEEFEMEAREER, FENE7E 1
BANERIER ” (BB 29 T1)

AXUBEBEERTREFRAREIRSFNFREOINNELNER, HEREE
fEHmpN s (344 T0) .
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RERR

AR

RIEH (AR

RERHE

= W

EATE CA RIES, FRITIEFENEHIEFZIER, SIEE CA A3 X.509 iE+H
(CA RIEE) HIEE.
GUIR¥%: ZEFUZAMMANGE, Fakt—F. 8h2ER, EAHRREXH.
ELEFED, TUBFINEELERE, KNESERSSZMRBAEXZAIELEMNT
.
MRZEREER, RESMAETZAE; B, EE REFRE TZEASE
Ro
REWRE: MRENTEWNREER, BUUERRE, FRESH5EEEZZATERES.
R H b R ETIh AR . BRitbzod, TERINEE:
o MRFI—RLREF DI, WEHFREMEGRIFEEFETERERE (WEHUE
RERMNREHEME) . MFREFERE, FLBSCHUENREMHITHEE.
o EHGHERINERMNLRE, BEBME (ZENworks #I1£757) $HES.

WMREMFEERNREER, HRFEZR, ERSF[EEBZARRTS. MRBHRE
B, WASESISRSR. Ad, BEXlRE, ©MNESISHSH-

EMERBEMRERELZENR, HERIIL THRNEEZX M. tHEXHAIRHE
FIIRERE TIEMEARERIR, UEFEERIER. WRERME, FEES
FRFFURTRREIIER, FRHEPIRERXLER.

B GUI REPIFRIEEX M, BERESEHT.

RERTRE, RARMED, ILEERFERITHIRE:

T GUI 2%, BLER— I RHEERTIED. —LERAREFRT. BEE
IRAE L% T B B HE R X N AT, SRR T T — 5 A,

* JB{T ZENworks #gld: ((XR GUI %) EES|ISHEBEINEERZIA Web
NPT EEchFTH ZENworks =gy (XFR Windows) , INRGIEIFEFHES|F,
N 37BN#TFF ZENworks $Z8 g,

Oracle HIEEMNERRABMENKNE. REMNBNEIZHEIA ZENworks EIE
RPRAEFEAEMEN. MREER “ZENworks #=HIH0 ", BB

Administrator,

o FERMEERI “ZENworks $EHldul " RIEA R : EREEMRIESR.

o FEC TR B hEST “ZENworks gl " BIEAR: & R ks thiE
SRIES R

+ #TFE README Xf§: #1T GUI RER, RESTESISBAELBHEIANZEF
$TFF ZENworks 2017 Bid X1, MREEFEFHESIS, NSIEITHFEIRL
.

¢ BEERERE: E3SFEARAXML EERD (GUI LX) BREEHE, M
RiEFEFHESISNAZEE R,

ZENworks &%k AILBEEFIRERF ZBIES) ZENworks FRERNIEERE . BELRSKME|R
SELAREF

ZHE
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RERR AR

£35S (HFE3 ZERDE, ETLEETNESREEESS.
)
N o B, EEDERS: MEEELET, BEHIETNERIMSE. HRERE
RS BTSSRI, X2 E A SRR E S R AR,
o T, REAFTERTRS: MBERERET, o HERESRRNSHE
.

MRIGEFEAESS, WEESISHE S XAREEFN—ZE, ESHRIEENTE
RS A KE CPU %R, WEIREEINIER SR RRSHEINERE U LIFE
ZENworks &5 D BIRE .

Patch Management T % (GBEEES|ISRHEIMAFHT) S EAXEH CPU BE.

TR R5E ZENworks 2017 BIFTAXHE, SPUTZATRERIRIE (R ZAT#HIT T7iE
%) .

S
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SERZERES

I % % ZENworks ERRSS BRI, BARFEMTUTRBARKEES. HIENMEREHNTFR
SERFTARXLES. BE, HIENE EE —¥, UBRTERENZEFTEENTHREES.

s A= (853 170

BRI NAT AR ERERSEZIAE] (58 54 T1)
BRI S A2 AN N A B K& IS (58 54 T1)

Y #F ZENworks 11.x & &FH2% (5 55 1)

%1 ZENworks A (58 55 T1)

B X ZENworks #&Hl 7y (55 56 T1)

Y ¥ VMware ESX EHIERRSE (5 56 T1)

*

*

*

*

*

*

VAT

EREE—/ ZENworks ERREHBMEEEIBXIGEAE, ZENworks REFEFSREUT M, HI%
HiFmHEPIR AR E AR P ERFIRPIR TS

P HWALERZS

Asset Inventory for Linux T

Asset Inventory for Windows/Macintosh 2 BUGEEGE

REEE T

L EEE T

ImRREHER S EUHMIE

EH/ME EEUHME
BAMEFEE A

B R AN~ RITANERAE RN fm. MRRBAYEITFANE, ERILUAA~m 60 X.

B mBIFAIERTS |
1 %F 2| ZENworks $Z#] 50,
2 BEHEE,
3 EWFFNEERY, BHEENEH (MRECRKREBEHIFALEEA) .
qE

BHEFEAFR, WRHE~RITFATIERADSE R~ mTd.

BERECEMERERIIEMEE, 351 (ZENworks Product Licensing Reference) (ZENworks 7=
mIFASEFM) .



BRX NAT B5 A S EHE Y E R S523E91510)

R ERSZI[AT NAT B AIEEE, FFFMa AL EAGEIFEESHBIN. EfRLEE, &
WAEIE ZENworks #2850 A ERRFESECE F MY 1P Hitlksk DNS &R,

BXEIFEMER, F2 0 (ZENworks Primary Server and Satellite Reference) (ZENworks £ AR%5 25
FMMNBREZFSEFM) i “Configuring Additional Access to a ZENworks Server” (Bt & xt
ZENworks AR 528 B9 E b i 1) 42 FR) .

FFaR{5 R R A2 P28 00 Fa B KA 51

ZENworks RER2FFFATE Windows BRSS S BIAGER MBI . Eit, AUTHRT, LLAFHR
RIS

. ERSBBBENRERSE.

o EREBHEEAREMBRSENRERSE.

BEREERSFNRIERRSEENNET

+ 1F£ Windows Server 2003 _tIg& N BIZFE RN A A EEFI9N (5 54 T1)
+ 1E Windows Server 2008 _3%8& K BIERE R AR K EEEIs (55 55 T1)

f£ Windows Server 2003 _E3581% N 324510 A9 B A &GS

MNREFEFEFR, BEFEE > I ER.
2 Wi Windows BB,
“Windows B A% " B ORERN 2 7R .
3 BEHEFIIMETF.
4 BEHEFMEF.
FERI< B 7R “ RIMIERF
5 BN ST HIESE novell-pbserv.exe.

B13E novell-pbserv.exe ZE AR BT B RRUE B T2 F &R T ZENworks £ 57
\novell\zenworks\bin\preboot B & .

6 BEHHE.
novell-pbserv.exe Bl RMEIEEFMESTIRPH BB -
7T EETCF ABDE 6, BTIMURKRAERRMBIGISFIRS

+ novell-proxydhcp.exe

[N

+ novell-tfitp.exe

+ novell-zmgprebootpolicy.exe

8 BEHHE.



7E£ Windows Server 2008 458845 Nz B #2 737500 Ja B A EE S

NKREFEFEPR, BHEE > EHER.
2 Wi Windows B,
“Windows B A& " & OREEN 2 7R
3 EEMEKF, B IFERFhaEiEE Windows FFAE,
4 BEHFISMNETFR.
5 BERMERF
FERI &< B/ uJJJlﬁi "EO
6 BTl SE AN ST HIEHE novell-pbserv.exe.

3E novell-pbserv.exe ZEABIFT BIUE B A 2 #BL T ZENworks £ 5=
\novell\zenworks\bin\preboot B .

7 BETE.
novell-pbserv.exe Bl &R MEIREFFRE ST IRFPHBENEA
8 EELESELR 7, WTHMGENAEFRMEIGIIFIRS:

+ novell-proxydhcp.exe

[EEN

+ novell-tfitp.exe
+ novell-zmgprebootpolicy.exe

9 BEHHE,

Y ZENworks 11.x I E&HE

IREHIMLGE hFEE ZENworks 11.x FERERMBRSHE, HEEERXLG & MBI
ZENworks 2017 X1, WUELLERLEIFARE ZENworks 2017, MIELFM ZENworks 2017
REERIE ZENworks 2017 ZLEHSANEZXE .

&1 ZENworks 8¢

B St A T &7 s Sk

¢ EHIZER) ZENworks BUREMBEITRIEE. BXiES, HE M (ZENworks Database
Management Reference) (ZENworks $iEEEERSEFM) .

+ REGHE THUREN S K EIE
+ SFFHRAT Sybase ZENworks #i38FE, HERUT®S
zman dgc -U BHGE -p EHATS
* XFHAKR Sybase Hit#EE, BHERUTHS
zman dgca -U EHZ S -P EHER O
o MFINEBEIREE, BESRIRESERBER.
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56

s ZEZMERSHE (RFEWM—R) . BXES, BHSM (ZENworks Disaster Recovery
Reference) (ZENworks R#ERESEFM) #HY “Backing Up a ZENworks Server” (14
ZENworks BR%&8) -

o ZERMEBMAHME. BXES, 15EW (ZENworks Disaster Recovery Reference)
(ZENworks R} ESEFM) FaY “Backing Up the Certificate Authority” (Z#MEB ML
) .

—— \

HENX ZENworks $&=#l g
ZENworks #Z#| 0 R T —NMNEEE S, B UERIZ kB EiEHIF0rETAR. Flin,
AT LUGERIAFEBRTI 30 S E S A EH (A,
BXIES, BSN (ZENworks #Z#/d i ZZFH) Fry -« BE X ZENworks ¥E#] g0 7,

¥ # VMware ESX FBIEIRE =

WMREAETF VMware ESX EBITHEMN PR E T EREZ [, BEHRUTES:

o FEMBIAGFEKRN (556 1)
s BREXBETmEXEF (856 7)

HETMERAFEX

AT REREMSE, FEMBHNAERNNMNEEAEDVBRERZATENR ). BXEARER, 5ER
Novell Z#401IREE (http://support.novell.com/search/kb_index.jsp) & &Y TID 7005382.

BRXETTE

AT HELBABBIEER LIEREMRE, BNIZBA Java KB TTE Z#H:
1 FERSH|HH SRR, BITUUTHSIESE) “Novell ZENworks fRSZ 5B 14 FHEE:

zenserverw
2 f£ Java &R, W THEAEDURME “Java £ " #EHA :
-XX:+UseLargePages

AIMZIETIR, SR EM T2 —1TH.
3 ERFNEMRSH:
3a BEHE > E > iTHlER > EET R > RE.
3b i&¥E Novell ZENworks fR&525, ARAEELBERTPELTENEI.

MRERS[BIERBEN, MWRBFRMEEREERSMELOE, HEEEFERH. EXRSBENEE
HITESS, HIEIT zenserverw, FHERAHFIDFETF LM BEXRICRIE:

. iﬁﬁa%ﬂ%?:z:o 1§Uyu! C\
+ & BEEE [ Stdoutlog. AN, c:\stdout.log
+ WEEFEM Stderr.log. f§l4A, c:\stderr.log


http://support.novell.com/search/kb_index.jsp

I I I Linux &3

T JLERHANE 2MIES BB Linux ARS S L2 % ZENworks AR S 884014
¢ FUE Linux RETIERE " (559 70
+ 12 EF " THE ZENworks ZEHITHIERIE" (5 63 T1)
o %8 13 F “ FH Linux ARES[/WHE " (5 65 71
¢ FIAEF“BIEINBIER " (8 67 T1)
o 515 F“ REHMEB ZENworks BiEE " (8 71 7))
¢ 516 & 7 Linux %% ZENworks £RR%:5 " (5 81 1)
FLUTE TRRERES" (F917D)

*

Linux &% 57



58 Linux &%



11 Linux ZERTIERIE

REE— ZENworks ERFSHFLATERIIES, TEITREEMERSF[AETHRMES. AT
TRETXRMREIIENTIERE:

¢ E-NERSFENREIERE (859 7D
HthERBFF|ORETIERE (F 6170

*

s 1o
F— PN ERRSFTIHNRETIERIE
EREHE—/ ZENworks EPRFZEEH 03 ZENworks BIBXIH, B1RBYIEIRFER U TES .
EAIA/ ZENworks BIEXIS P ARMERSE, FENEMERSEMLETERE (F61 7).,
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(0 =% ZENworks RERFARKE—NEMEHRM  REF—NETMRB[F, REBFIPITHMMER
BRI SITIRL RIE. {ERRIREMRSRIM. ]E ZENworks HHEEE,
FEITEERXIE.

BXitMER, BENE 12 &« T ZENworks %
HEHITHIIRME” (6370,

(3 1% ZENworks 1SO BU£ZIF 2] DVD MBiER % G EEIRENZ 1ISO MEHIEERTRE, MMM

DVD. L% DVD BITRERERF.
O F#HEZRYE ZENworks ERSE S Linux BREZEE L AR Linux IREBUREERHM, BCEMEHH
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RIE M ZENworks Hr#2 B i F B95MN B8R BE R
.

EFFHY Linux BRS588 £ 2% ZENworks £ AR 5558
B,

R EMRS R ERIEAIET.

BB ERITAISBEIT(EHY ZENworks .

%1 ZENworks EPR525FE fth ZENworks 2B

ZENworks MRS EMA HTTPS thiliskS
ZENworks &% Z1Bifl. EHITXMREEN,
FE N ZENworks EIEXIEE SGEBMA 4
(CA), HES N ERFZESEHLMEFXI CA
MAE MRS EIES

ZENworks B &—1"A &R ZENworks CA. IREE
P8 ZENworks CA, MAEREE—NERSE
BB &0 1Z CA. IEERE—NERHE, #2
FIZBRFEEE Mk — 1 E1% ZENworks CA Z & HIIE
H.

BATE I EFERMNE ZENworks CA, BIEEHATR
REEMAN R FEM . FIEE ZENworks CA By
BXEAA 10 &F, TLEK &M ZENworks IhgE
(BIanEiEEIE) MNERRIE.

MRIBEEERMAER ZENworks CA, METLLER M
B CA, HAREMNENEIRSFIRMINBARSEZSIE
.

MREFEAINBIER, BENE 14 Z G| EIMNRE
7 (BE6770).

ZENworks BEFAMIRE, —MUBRER THE
EMEIE, F—IATHRETITRE. FXEH
BEE, MATLUER ZENworks BEMIEIRX A Sybase
BRI, AT LAE A S A0 SN IR BB EE S 1
(BEBRE2EHIRESR" (F1570)).

WMREFERINBHIRE, BB ILE 15 =« LLEIMER
ZENworks ##&FE " (FE 7170 .

BxiES, FENRE—RRSHFRYE (Esl
7 .

BRIBITHERNRSE, RMRRGRERNFE
FRBF[/IEEEIT.

B|XiES,
Fi8 ZENworks @m#l e REEIRGH, AdF, &
HERMERITIN”BIITANEEHR. MRE
B, BHOARBERRKITA @, RS 60 RAIF
H.

BXES, HERITA M
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BRI RERENERZBNTEMNRERES. FE
BEFIIR, AERMBERNES.
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BRE—
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A ZENworks FBRFHIGEARMBII B ZENworks BIEXiGH, ERIBFILIRFTTRA L
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O

0

0

0

&EH ZENworks RERFEFERES[AMEIIE

BRI SITIRLRIE.

1% ZENworks 1SO BRI&ZIEZ] DVD LASIE R %
DVD.

B ELR % ZENworks RS8R Linux BRSS=5 L
B

(W) AERRSZHFEE—NIMNBES.

TE R Linux BR$588 %% ZENworks AR 5588
B,

R EMRSZ /R IEAIET.

EEEXEhREHM RSN, REEFES
HITHRMMRIERRE T RS F[HRME. HZzERS
BAMBIMAEMEIRXIE .. R%E ZENworks $=H]
iy, HB50 ZENworks BRS .

BXiHMER, 5ENE 12 &« T ZENworks 2
HEHITHIIRME” (BB 6370,

BRBEIREUZ I1SO MUEHIFER TR, MMM
L% DVD BITRERERF.

R Linux BRSSEERE R RN, BCEMEHRHF
BE TS TFMERSFBZROEMRG (Him
PimE i) o

BXEIFMER, ESMNE 13 = “ F5#f Linux BRESEE
B (856570 .

NR ZENworks EIB[X I8 {5 F B9 2 A28 ZENworks
IEBMEHH (CA), RESERELETEN A
BIERRSZMAE —MIREEIER .

MR EARRIN CA, BLFAFNERSE
IRHSMNER CA MAMBIGES -

BXRUEKBIND CARIERIIES, ESLE 14
B QESMNBER " (556770 .

S5RZEE-NERSR[MEL, REAMERSB[/M
MIZERBA—L, RERFREREGRBERMAH
HERMIE. EEXENEERFES (RS
MEERBREID) , URIMNBHEBHXH (AR
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BXBITREEFNES, BERRE—RRSHE
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ERITHERNRE, RMRRERERINFE
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ZENworks REZEFAEREE—NERESFZHEISHITUUTIRIE:
+ SIEEEBXIE
o BIIEIR(HLS ZENworks BHABIE R AR OS
o EIHIETE ZENworks ¥IEEMETITHURE
ZENworks ZEEEFALRET—TRSE=HEHSHITUTRIE:
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13 EHT Linux ARSGSEEEH

#—& Linux fR$528 LR %K ZENworks ERRSF[MEZHI, BEFSULEINZRS = LAV

* BFAE Linux & (Z 65 71)
+ SLES 11 x86_64 (% 65 T1)

FRE Linux E&

o BEFE Linux BRS5e5 E% % ZENworks, iZARSZEE L INERER L RPM 8. Bk Linux %&£
ER RPM EHIFEMAER, BEE R Linux RPM fk#i€.

¢ FEIZBRSSEE LBIT Linux B31, UMRLERETHEH. STREHG, A Linux B3, U
IR TRFNZEFHMESH ERSBRG LK.

o EIEMEGE (BN, BHRERG), UBLEATEMNLEETFFMSHERSZRERELY.

o WMREBEXT ZENworks #ITME, BIEEIEEZIFEPIBEZ M.

SLES 11 x86_64

7£ SLES 11 x86_64 & & EREFRFZF[HI, AERHFRIZIEE LE LK pam-32bit EE, EA CASA
rpm KRBT X L EETT,

1 KL root AP &#%3% Linux &%

2 4B Linux REEHE,

3 i&1T Yast 3T YaST =&l

4 BERYE > RETEE,

5 fEIEFIRTIHIEE CASA, REREHETILFTA CASA €.

6 % pam-32 B, REBREHRE > L.
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1 4 BIEIMERIE P

ZENworks EREZEFEHA HTTPS thill3k 5 ZENworks &8 &£ Bl. EH#ITXMHLZLEBEN, EEXH
ZENworks BIBXEE SGERMEHH (CA), HABNMERSELZEHMLMEEXE CA HLkHIRS
BB,

ZENworks 8 & —/NHER ZENworks CA. SREFRAMAER ZENworks CA, MAZLSEREE—1E
AR EEHAEI6)21Z CA. IEEBRE—ITREE, S RIZRF[/MEL—1H1%Z ZENworks CA £
BER .

BATEWSBERERIFBZERIER (CSR) (5 67 71) AEB ZENworks CA, RRIEEHATR L ERT
RIFEX M. PEB ZENworks CA B9B3EA N 10 &£, AILAEL&#h ZENworks IhaE (flaniZizE
18) WIFERRE.
WREBAREERMAER ZENworks CA, MATLUERSMNE CA, HALENEN RS FZEMINBIRS 22
R, BXRERIMEPMERHIFMIES, BERUTILY:

o ERRIEBERIEK (CSR) (5 67 71)

+ {#/ NetlQ ConsoleOne £ {iF$H (% 68 71)

s {#/ NetlQ iManager £ {IiEH (& 68 71)

HAIEBERIEXK (CSR)
St FEZR % ZENworks EIRSZ B EAN Linux RS, BEESHMUE—NRSZIED, iEEM
FHRRBZIRFFTLRERNEZ (FQDN).
1 &% OpenSSL.
2 EERBIBEIEBERIEK (CSR) FREMFARZESR, BERAUTHS:
openssl genrsa -out zcm.pem 2048
3 EQZATHIMNBIEPMAHIGZE R CSR, BMAUTGHL:
openssl req -new -key zcm.pem -out zcm.csr

HAGEKRGTGHAN BB, ERANERAEEHEPRRERSFRHIIIRSZIEN DNS £
% . H&EE www.company.com, payment.company.com F1 contact.company.com,

4 EBRFARZEAMN PEM 55 A DER &R, BEWMIAUT®S:

openssl pkcs8 -topk8 -nocrypt -in zcm.pem -inform PEM -out zcmkey.der -outform
DER

AR Z AL IR A PKCS8 DER 183, A LUEM OpenSSL a5 1T L RAFZE AR A IE A
R, Lk TEAUBEE Cygwin TEFEK Linux £{TEHH.
5 {#F CSR Fi®id Novell ConsoleOne. Novell iManager B;EIEAISMER CA (3R Verisign) 4k
iIE:P;o
+ {#f NetlQ ConsoleOne £ F{iF$H (% 68 1)
+ {#M NetlQ iManager £ F{iFH (% 68 71)
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£ NetlQ ConsoleOne % RIiE$

1 HIRE4E eDirectory ELE A CA.
2 AERSZSH[MAUER.

2a
2b

2c
2d
2e

2f
29
2h

2i

#2E) ConsoleOne.

U EBHEMRINETR R G135 % eDirectory 1.

BXENPPRAIEMAER, ES R NetlQ Certificate Server 3.3 X4 A9 “Entry Rights
Needed to Perform Tasks” (#ITIEZETTHIERNR) (https://www.netig.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —5

HETERSBH, BEHEMAIES.

HBTHIEEE zem.csr X, REBRET—H.

BEZERINMELSTERES.

BEIEPEARRSE, RERET—H.

REBME. EMAMBFMEGES, RERET—S

BETH.

%L DER #RRFIER, AREEIERLHER.

3 SHALR CARBRERIER.

3a
3b
3c
3d
3e

3f
39

i#3d ConsoleOne %3 eDirectory.
ELZeMREP, ARREE CA, REREREK.
FIERREIFF, REERFZFRIESR.

BEHESH.

SIS HAMRBANERE, 2ET.

A DER X SHIEH, HiEFIEPBHREFMLE.
BEHRL

MIEERIZIAIRIT IR CA B3 ZENworks B BRI =301

£ NetlQ iManager £ RIEH

1 HIRE4E eDirectory L E & CA.
2 AERSZSH[MAUER.

2a
2b

2c
2d
2e

2f
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#£5h iManager.
LB BHENRAEE R S35 R eDirectory .

BEBERMRAIEMIEE, ES M NetlQ Certificate Server 3.3 X5 #Y “Entry Rights
Needed to Perform Tasks” (#ITIEZETTHIERINR) (https://www.netig.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —5

ERafEEEEad, B Novell Certificate Server > fiEiEH .
BN, NBTHIEE CSR X zem.csro

BET—H.
EZERRRD, BRRENT REARENRAME, REREET—5.


https://www.netiq.com/documentation/crt33/crtadmin/data/a2zibyo.html
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29 EZBAMEBERRSG], RERHT—5.
2h EEBYH. EHEHMLYEH, REEET—5. NFEZELHAERH (105 .
2 MESHR. MRESYIEH, WEETH. MRESHAEH, NEHER, HIEIFEH

ITEMRRNE.
BERERE, RESER—NEIE, REACZLSEIER. WRESKIEBESEAZHT
DER #&=..

2] TEHRFMAHIED
3 SHELN CAWBRERZIESR.
3a iBid iManager & 3% eDirectory,
3b fEABMESIEED, BF Novell Certificate Server > Bt BiFRME N .

MRS BRELR CABMR, BfF—K 7. ‘CRLEE 7. “ifH " IREMtS
eDirectory fHXHITIH .

3c BEHIEH, REREERERIER.
3d BEHSH,
“SEBSY  mSRLBDh.
3e BUHIEESHAATAER, HikiF DER EASHER.
f BET—H, REREFSHAIESR.
3g #HxH.

MEZRIZMBRITIMNG CA £33 ZENworks FRFRHI =133

o
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1 5 LRIEHNER ZENworks #iiE

ZENworks HFERNMMIEE, — M EERTHESARE, SR THESTRE. XTXEHK
’BEE, AILUMER ZENworks BEMIEVERA TN Sybase #iREER {4, AT LAE I STHRFRISMN AR BE 4R 1
GRS “ iEEZER ") .

MREEERRARBIEE, FREABRROAST. RARBIRERSE ZENworks TR BZ3FH M
ZxHEIRE (BESN REEMSFHFLH" .

o INERBURERSARE (B T71T)
o BITHMNER ZENworks MIBERE (5 73 T71)

SRR BB EE R SR S

BEHERARNT:
+ J#E OEM Sybase Y5 RFZMH (58 71 51D
+ EF2 Sybase SQL Anywhere BI%ER&EMH (5§ 71 71)
+ Microsoft SQL Server Bk & (8 72 171)
¢ Oracle MFREMH (B 72 7))

ixE OEM Sybase HJFRFH

ER % ZENworks DB ER XIS 2 /], B AinEiiEERSeE LR IKETE OEM Sybase ¥#E
Be, RHEFREAERREAREERE M ERS B EFHEE 2 BIEE.

AR T UEIERE, Novell TRHLRERIEMHE . REGEEME. REME). ERAZR. FE4F
UREARER ., BXHEMIREE, ST RNEESHRMBRTE, HES N Sybase 3THMu (http://

www.sybase.com/support).

iFE Sybase SQL Anywhere BIFcRE 4
LEMEE AT ZENworks B Sybase SQL Anywhere BIBEZ BT, BHRHE THIEREM:
¢ REHIGE Sybase SQL Anywhere ¥#EEE, LUEIZEIEER 7 ZENworks Ri<HAEI1SEIE#.

+ 7£ ZENworks Z#¥EHE), BB EREERF. RARBUEERFEGIE/ SRR, XHEAREAER
EERSSE EoIEMEKEER.

AR T UCEIRE, Novell TIFSRMBOIEMHE. REGEEMHL., REME. ERAXE. FE4P
UREARERE., AXHMTR, BB RNEESHEIRBRGE, BESN Sybase XM (http://
www.sybase.com/support).
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Microsoft SQL Server ISR Z4

E 5 ZENworks £ Microsoft SQL Server #iEE, 5HREBIEER S S LB &% Microsoft SQL
Server B, X# ZENworks ZEF2F A AT LB 2 #7180 Microsoft SQL #iEFE . B X% % Microsoft
SQL Server B 411ES, 1HEH Microsoft 3044,

3t F MS SQL, i&4% READ_COMMITTED_SNAPSHOT ®Ei& K “ON”, MUAIFES NS KSR
AUV SR E R E R
EJ% READ_COMMITTED_SNAPSHOT & &i& A “ON”, BERIBEERSSF[IERTLMITUT®HS:

ALTER DATABASE #(#5/& % # SET READ_COMMITTED_SNAPSHOT ON;

Oracle HYFER &4

1£ Oracle %% ZENworks #IRERT, SATLUEIFREIEFAE PRNES s EH BEMETHIRS SR
THMERARE.
o QEFNARRNE: MRGEZCEFNRAARE, BHRBEEUATEX:

o AIHERIEEEE RN EIL.

o EEGEM Oracle ifRIAPERNERZE. REEZABATRESIEENRKENSEIRE
FEHEGEMNE. EEVBRIESZERIBECEIRET—NMEKRE, FHA[E DBMS IR
BESEMETE (BEERESAYETEMNEEENR, FlNREEFEMERI]D . SIBRTE
&, TS BEIEEEIRBMERIZERTE,

+ RZFE[E)AJH ZENworks §iE, W EBEEEIERGE.

o RTEFAEBH=ERATFOEFETE ZENworks FURENE. ZEA6E ZENworks HIBELN
E, RFEEPVEF 10GB,

s FRAMEAFRRNE: AIIRAUTARLERMNTME RS EAINAE Oracle APHNE:

s WIEEBEERSUE—NESVESRNAANE, GLERRIREEEERIRHEMZAR
NENGNEIE. EXMEFERAT, THFEBRBNEIERI LKA Oracle APHRE.,

* A[LUFE Oracle BUBEF OB PNE, REFHERI ZENworks HiEEFFRIZH PHRE.

MRIEEFERNENAPNE, EMRHEULATENR:

+ FERRFRTEEEBNSERZFGEIE ZENworks IEENE, E6|E ZENworks HIERE
ME, RFEELES 10 GB.

o MIRLEHE, BEERENRTE LWAARERTIRE N« TRE .

+ BIEBEBIEERENMUR: MR ANEESSEBEERENILTIR:

CREATE SESSION
CREATE_TABLE
CREATE_VIEW
CREATE_PROCEDURE
CREATE_SEQUENCE
CREATE_TRIGGER
ALTER ANY TABLE
DROP ANY TABLE
LOCK ANY TABLE
SELECT ANY TABLE
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CREATE ANY TABLE
CREATE ANY TRIGGER

CREATE ANY INDEX

CREATE ANY DIMENSION

CREATE ANY EVALUATION CONTEXT
CREATE ANY INDEXTYPE

CREATE ANY LIBRARY

CREATE ANY MATERIALIZED VIEW
CREATE ANY OPERATOR

CREATE ANY PROCEDURE

CREATE ANY RULE

CREATE ANY RULE SET

CREATE ANY SYNONYM

CREATE ANY TYPE

CREATE ANY VIEW

DBMS_DDL

DBMS_REDEFINITION

EE: 3T Oracle HiEE, HHBEEREAERAXLZRSFLRE MRS F[HIZMRFTES
FNMERE. B4 “ZENworks ERRS 3% " HIECEAK/\BE ZENworks R 28 (LB IR e 4
i, WEEHHESHBRTIAEEERFFRLHUA 100 ML HIEEEE. MR Oracle HiE
EEEAERAEMRSHFERR, WAKETEZNERSH[N, KEERSSIZRAETRTE
BB EANF M RER A . ARBBLLE, FEEN ZENworks BiEEE S AR ZRSR

Oracle RAC HySeiR &4t

+ Oracle ##ZF#1 Real Application Clusters (RAC) A& 515 11.2.0.4 E S .
¢ RTEEWTHBIEEEERFNOE (FEFER ZENworks SREIEFRZE) .
* FEFALR ZENworks Z &7, XHEFHIF RSS2 Reporting Ak 5585 _EAY ZENworks BR%S .

HITIMEB ZENworks BB &4

A F5 1 BR AR T ZE BB FE AR 5 28 L5 1T ZENworks REFEF KL% ZENworks $iREE . InRIEEF
Fit#2E OEM Sybase ##EE, WEEXR L%, R ZENworks EIERABIEEEE AR ER—1
A, WEZEtERATEMEIEE. S l#EF B4R Linux BR3538 ER 3% ZENworks I AR 552350 4ET
LIHMER ZENworks BiEE . MMREFERLLSZE, BERE AT HERIE 16 Z 7 Linux E&%
ZENworks EPRZ528 " (5 81 71) .

RRCEAHDLREIINBUEENRSRHESE 2 Z HIEEZXR " (5 15 71) FMIMRBERERNR
£ (87171 HRVEXR,

1 EEREIBHIBENIRSSE L, N Novell ZENworks ZEE DVD. 18 DVD BahsE{THIEE
ZERERF, BRHIZERF.
TEN BB ERSE EBITUTHS:
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sh /media/cdrom/setup.sh -c
Uit EERB[/E, LTHEELL OEM BURE(EARIZERIRER, aSA ATBRMREARRIE
HUEISMEIR . ERIEFYE R ZENworks HBEERY SOL XXt QIBIRIAFRUREFRMES S
(PR OEM Sybase) . R -c iUk %L % ZENworks FIERITHIRESLAI, REERA GUI
REAN.
gE
g & LB L% ZENworks , HEBIIMPRIEELR REFER XL EZEE ZENworks HEE
HEMIS ((ITFR—&%&LSEMEEL), BEITUTHS:
#AFIDVD FEz5%8 Isetup.sh -¢ --zcminstall
£/ sh S HRERIR D) .
2 1 “i%$F ZENworks BEE " 71, EFETHIHFP—MED:
* %&$F ZENworks #3RE
o EIEEI IR
* &% ZENworks IREME I BUIRERE

ERE: R ZENworks BUEEMEITEEERTUE, TELE ZENworks BUIEE, REH
TR RIRE.

THERT X ZENworks HiEESHITHIEEHAA A :

ZENworks ¥igrE Wit HiRE
OEM Sybase SQL Anywhere + OEM Sybase SQL Anywhere (ZXiA)

+ 4MER Sybase SQL Anywhere

5MER Sybase SQL Anywhere + 4NER Sybase SQL Anywhere (ZRiA)
+ OEM Sybase SQL Anywhere

Microsoft SQL Server Microsoft SQL Server

Oracle Oracle

3 T IRFHIRERERE i, EETIHB—MER, RFRET—5:

+ OEM Sybase SQL Anywhere: J ZENworks &3 ZIARY Sybase #iEE. RESIFHE
EA—URS. QBBIEERF, HEIERBF[HMTFNRIE.

EERFF[LERE, BTEAIUEFERTE Sybase SQL Anywhere £,
+ MR Sybase SQL Anywhere: R EIBH Sybase HHEELLE N ZENworks 52
+ Microsoft SQL Server: 7£ Microsoft SQL Server L 6lJ# ZENworks #iEBEE.

+ Oracle: #5EFMMTIRESMB Oracle BIEENEMAFRE, LUES ZENworks FEHCLiE
R

BE: WIEERENRS SN EXLNSERE XIS REERSHENIREFRFES.
4 BESELUTER, TRESZEZENZREENET (GHTREFDIRHEREIMER) !
+ OEM Sybase SQL Anywhere #iEFERZEE (5 75 1)
+ Sybase SQL Anywhere #iEELREEE (£ 76 T1)
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¢ MSSQL HIEEREERE (B 77 71)
¢ Oracle IEEZEFES (B 78 71)

OEM Sybase SQL Anywhere #iEEEREER

RERER WA
Sybase ¥iEEZR ? EEZR K Sybase SQL Anywhere &) OEM EIAHY R
x - TEBHE BRS3AE T, REEEM HaTS IR S RAIRENER

BRIABR 12 Gr5072 \novell\zenworks, B AT UHITE . REEF
£ Sybase HJ& %612 \novell\zenworks B .

Sybase fR%EEE. 35 Sybase SQL Anywhere BUBERSSZERMIKO. BRIAER
B T, 7 ZENworks #IEEE A% O 2638, NEITHIEESER KD
2639, MRBEMR, BFEXBIAHROS.

Sybase IABIECE  ERAIUSERAEREHN—LESR, LENANHEEITER.

BREZR: BEEENBEENZR.

RARE: BE—NEWR, U LUAREEERNFAE,.
A<: EATHEagREENDS.

WAREEAR S 2 FR: A Sybase SQL Anywhere $(3EFEAR 5558
REBMNR.

WIBEXHMNE IEEEEHEDH3E ZENworks Sybase $IBESCTHRIERZ . BN
NT, REEFSLUIEFFE \novell\zenworks B3R, ERIAEXRIZ
BZ. BABRZ/EENME \database HF.

B5an: BRIABRIR A GX5128 \novell\zenworks\database .
EEHEERESR EEREERERS.

“ B Estbit " FELIFE R hosts XHAFECERY IP Hilit. XHASE
M IEERZ. hosts XEALTF Linux %&£/ et/ BFEH.

ZENworks i REIEF 2 BN EBIREERIZFE
EE SQL ik ERVBHIEEREZERITH SQL MA.
EEREEFLES TERTURBEEN®S.

AN
M . WRATF ZENworks BUREERIE AR EMIS O BB SR
JIEBINTIRR, BT TS

iptables -1 INPUT -p tcp --dport PORT--syn -] ACCEPT

*

*

*

*

Hrhyy PORT: BIAER 3T ZENworks F3 2638, X FEitH
2639, HEFLEEMEMBERIKOS. LA HIE 3T ZENworks #iE
FEim O IR ER O MITIE S .

service iptables save

service iptables restart
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Sybase SQL Anywhere BiBELREEFR

REER BiEA
Sybase fR%2E. ¢

b=

*

R%EH#/R: AT S5EA DNS 2K ZIEBREE, BEER
DNS &FRmIE IP it SeFRiRAR 2.

EE: REHEENTHIEERS RN P #biksk DNS &R,
TETHIR A EAY DNS BRZ [ X BT 7 E#, LURIFH
REERARSS 2360 DNS [E .

#: #5E Sybase SQL Anywhere ¥iBFERR 22 EFH AR O .
BAEAIRO 2638, MFEITHIEE, BINMERIKO 2639,
REAR, HEXBRIAIKEOS.

Sybase iFIE)ECE AR FZEEMAFIE L% Sybase SQL Anywhere #iiEE. HbHLER
ERERAE, LERNTHITER.

*

*

WIBERM: EEMERIEENER.

BAPE: EEVEREBIRENAR. ZAPLIUREIE B
PR BEMBIE IR -

O04: EEMBREEREGIE/ SRRNIEAFNOS,
HIREERR S8 RFR: $5E Sybase SQL Anywhere ¥3BEE RS 52
BB R

EEREERER TEREREEERERS.

ZENworks ¥iEE R EIZF 2 BN BIREEHNEFER
EFSQLHA  EERVBRIEERERITE SQL B,
ERUEFNE TERTUERREENREES®S.

AN
P 7

RIEEHNER ZENworks HIEE



MS SOL HiIEEREER

RERER L
SNBSS RECE HIRERSRLMERE MS SQL BiEE. HMNER

EARANE, BUURBETERSUXLIRANE:

*

BrSsaattdk: 97 51&M DNS &Z#REZHIERE
#, ZIUEER DNS BFRMIE IP ik kAR R
Fas.

EE: NREHEER T HIBERSSEM 1P ik
ot DNS &#R, AR EIA DNS PRESaE e
LEEHIT T B H, LMRIFEIRERSEEAI DNS
ElZ.

w0 : $8E MS SQL HiRERSSBFERMEO.
ZAEAIHO 1433, MRENEK, 1BHEKLEIAIH
as.

Mg sl EMMEARTIA ZENworks BUBETE 89
SQL Server SEFIFRTR. MRIETEER BRI
B Lf mssqlserver, MAFTBIMEE.

BBERMR: HEEFHIEN ZENworks HIEE
BEMNIE MS SQL HIBEMBIR. HET{UE
ATIEHIEE.

BAR%: EETERBIEENAF. ZAFY
FIRAIE | SR A RE SIS IR E .

AR YI7ERIEERRPEFHRTN

3FF Windows ¥, HRHLYINLE LR
RR&.

BE: ZEEFESARIESHEIEMSESETE
HESE, Eit, BEVIREEHNSHEIE. &
N, REBESERKHAERELERITLNY.
STF SQL ¥, BiRHS5EX SQL AFRILE A
BFrR&.

R ZENworks IBEME I RIEERER—&
THEN _EOER, 5H{R ZENworks BiEER F
METHEERRPARR—ARF.

O%: MAERPEZFERPIEENRAFANOS.
i FEW T RE % SQL Server FRHERME
SQL £, Windows £ EXRZHEREFER. ¥
{REFIZANIZINS SQL Server £IN—2, &N, &
EHFEKRM.

WMREIE MS SQL £EF 5 Windows £ELEEE
B, R%4EH Active Directory BE#HEZ (M
= FQDN) .

INRIEAE Windows £E, iBEEAPEFE

FRiEER A FER7ERY Windows 18, MR AER
Windows 13, 15¥5ERRSEFHIEFR.

RAEHNER ZENworks HIEE
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RERR

WA

SMERBUIREFECE > MR E ((REMTHEMEE)  $5E SQL Server EIA MS SQL R HHIEE.

EEWEERR
EE SQL ik

AR EE 12 9 c:\database.

AR EFRREZE, BHRIEENREMTRIRE
FRERYIR & L.

EERERREEERERS.

EEUEBIEENZERITH SQL AR, RATUEER
Ao

Oracle BIIEEREER

RERER WA

Oracle A RNEE FER % ZENworks HidiEs, BALUEZFGE—MAARE, tb

T AIEEMEFRSR LEBNIIAERRNE. ZERIARPHR
B, WBHER ZENworks HiEER & X (setup.sh -c) BIREIEA
PRE,

ZENworks ZE3R7E Oracle #iEE L 8|ER= 8. RZERH
ZENworks EIE RV IBEEIERME. M TMENHAPNE, 1&5iE
EBFER ZENworks HiEERE S HEEMRZTENER.

Oracle fR 532152 HIBEMSH/LAME R Oracle HiEE. HPHLESSRHEIRIA
B, SENTHITEN.

*

Oracle B 5 d
(PLERTHAR
PME) .

REE|MI: AT 5EA DNS ZRZEEMEERES, BiIUE
£ DNS &#RmIE IP #htitSkFRiRAR S 2.

BE: MRBHEEXTHIEERSSEM IP Hilksk DNS &R,
BETRIR/A SR DNS BRS st tb B T T EH, LURTE
BURERSS 2589 DNS [,

WO IEEBURERSSBFERNFO. BAERIKO 1521. 0
REAR, BEXRAKOS.

BER: FTFHBARE, EEEEAE FOERAPRENS
Fl&FR (SID). MFHMEAFPRE, BEECEELOERAN
EHSLHIRFR (SID),

AP&: EEMENBIBENRA. ZRAPLTREE/5
PR RE SIS B BUHR EE -

O4%: {EEAFAEBEENOS.
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RERR WA

Oracle iiE] A ¢ APE: XTHAPRE, BEE—NBHR. ITRERFHR
E, FIEECHEET Oracle HiEEFHAFPRENZTR,
¢ O%: WXTHAFRE, FEEEMTHEOHBENOS, 3
THERFRE, HigEM TG Oracle HIEEHEFEMA
PREHOL.
¢ RTE: WNTHOAARE, BERFTIIRZEERZ—:

+ iF ZENworks gIEE5=%=E: MREFEH ZENworks §)
ERTE, BEFUE .

¢ it DBA flERZE: MREFEHBIEEEERVER

(6], IHEEFIE
FEREUTAT RO EHARTE

ER: MREERTBoiEEEE (ASM) SiH AR
B, HREFLL DBA BlERZIE.

¢ ZWRZEER GEFRRIZERE—RU [a-2] | [A-
Z] F3k, HESMFFE Oracle REEBZLE. )

o ZF|WERZEEH GERREZEZRE—HELL [a-
7] | [A-Z] FF3k, HBEWLFFFE Oracle RFEIE B
Eo )

* 31 DBF XHAIE

¢ F5|HY DBF XHHIE (J5EH) DBF XHHIIERRE
BN AMAPEE. XHTRBLIA dbf. )

X THMENAARE, BHEEUTES:

¢ RHVERZFEEN: BESAFRFRYMIEENNEGHIE
EER P RBRBRINER =@ AR,

¢ FEIWRZEEET: HESAFZ2FRPAEENIEH
RER PR RSB RZEBR.

EEREERESR TEYEERERS.
EE& SQL A EEUERIEEMNERITH SOL BIAK.
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16 7E Linux E2% ZENworks HRE &

HITU T &P RES AR % ZENworks Xt :
o RE—PRS[UGE (F8lLm)
s PITEABERE (821
¢ KIRE (FE 847D

(88 84 171)

o

o B

RE—RARSFAFRH

¢ ERBEMARRE (GUI) REREFREEMSHFRME (58 81 570)
¢ EABSITAE CL) ZEREFREERSH[RMG (8 8170

ERERARAE (GUI) REEFREERSFNRHE

1 KlLinux BB REMNERBIRKREZEHE

2 A Novell ZENworks 2% DVD.

3 & DVD, PR/FIE{T sh/media/cdrom/setup.sho
£/ sh S RERILPR BT .
&% ZENworks Bf, Strawberry Perl R ZKZERBFH, LUKE Windows 1 Linux E#HEEIT
8 ppkg_to_xml TERY Perl B{THTEK. £ RPM X4 LURREMTHE, URFEHAIXLE
B3 Linux 4 B8 &kEm o L£ 8K, FERAZILTA.

4 ZEHE, FEEELREER (B840 PHRER, TREFEZENZREENIFAEES.

Gl

]l

AR ERgRRidE, FEFHREEUR THHRE~MAANENR (PRU), MXATUESE
SEHPITEED EAKRE CPU HiR. XATRSEMRSBRNERIE, EMEMITH “ZENworks
0 PR RYETE].

FERBSITAHE (CL) REEFREERFZ[URE
1 KA Linux BB RGN EREIRERSZH.
2 #HN Novell ZENworks Z3 DVD.
ZBFEAEEALT /root B /root TEIEMTE R .
3 % DVD EANZIFFERF (81« it ") SEHFABIZEMRITIHREMRABER. <A DVD,

4% DVD BT
MRESH DVD Wi, BRREAAERF, (81F Hitt ") BAMEX BisE FHiZEARNITH
)4 PR .

4 EFFIRRE, BEBEITUTHL:
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sh /mount_location/setup.sh -e

EE: £ -e i®INIT Linux CLI 3R, FEEMEM next. back #1 quit XEFERMAN, EX
MEERSEXLEXREFRBEAGS.

5 REHE, FEEREER (£ 847 PHER, TREFEEENREEENIFAES.

PITEARERE

R LUE R R L T A BEER T ZENworks 3. A A4RBERIARIIMR XX (LT DVD
K75 \Disk1\InstData\silentinstall.properties) , MITRZEUSEESEAREZEFEENMEXHE (B2
FIMA) , HIRBEEREIZEA.

WFH#RA Sybase #iiEE, WMOEWIHUMITEARERR; BREENHERAERAIMBE
12 P 0 AR 95 25 4 Ak B i) JS2 ST #F
BUTIATREQIZI S XX, ARERZXHMITEARERSE:

+ QIBEMMmRIH (58 82 71)

s MITRE (¥ 83711

BN RIS

1 ERAUTHEP—#7EERSSE LIE1T ZENworks RERTITIC M
¢ Linux GUI: sh/media/cdrom/setup.sh -s
£/ sh ap S HERIPR A1
¢ Linux #€4T: sh/media/cdrom/setup.sh -e -s
BREXBTENFAGEE, FELLETHITIHETE (FI7 7).
2 WIERET, ERHBE XN TR EE.
MREFERT -s TMELE, REEFRIEREEANLRNZHRNEBE. BRAXHERA
silentinstall.properties, EfEERIUESRZ GESWISE 30 .
3 BEIRXIEOSMIMBEIEE QS RME B E X HH.

BT ZERE B E X XX 3 P MARIMNBRERE QST RERIMA I T, EibEemi
AN HRNENBIATRMEEEOSCNERXEOS, UWEENTEARE R LUER

R#O<.
&, BHANYENRTE, FOSHEBATARERER. FHOSEENRNXHFEETX
HHEES

EMNAREES, ATMREFEHRITHMER, UENREXAEITEEXURTIEAR
EREK, MEXHPESHNERBINES,

FEN Rz 3L RSN AR EIR EE O S MBI XIY O %
3a TEXAYmEEEE IR .
BE XM XHALFIRELSE 2 PIEEMME.
MREHBIAML I, BALT DVD 45748 \Diskl\InstData\silentinstall. properties..
3b €2 ADMINISTRATOR_PASSWORD-= .
3c {FAEFRO4 % $lax.nl.env.ADMIN_PASSWORDS.
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fian, MROS2Z novel, ABAIZIA
ADMINISTRATOR_PASSWORD=novell

3d (MERAME) MREFEANZINTBEIERE, 15 ZE DATABASE_ADMIN_PASSWORD= iX—
1T, FHALFRO4 %% $lax.nl.env.ADMIN_PASSWORD$.

3e (MIBAME) MREFERAMZINBEIEE, 518K DATABASE_ACCESS_PASSWORD= iX
—1T, FHALFRO4%E# $lax.nl.env.ADMIN_PASSWORDS$.

3f MRERFHMERSH[AMBIMENEREX G F, M MEMRMSZHHRETIER:
PRIMARY_ SERVER_ADDRESS=$Primary. Server. IPaddress$

PRIMARY_ SERVER_PORT=$Primary._Server port$

PRIMARY_ SERVER_CERT=----- BEGIN CERTIFICATE-----
MIID9DCCLotsOfEncryptedCharactersSja+bY05Y=—---- END CERTIFICATE-----
Hrp

MRMASEXE P EERERRSSE, Nl PRIMARY _SERVER_ADDRESS AR F AR5 &
B IP #bilksk DNS &#R.

MRINEEEX P FAELRERIRSEE, N PRIMARY_SERVER_PORT AR EMRSEEFEH
B SSL i% . BRIANIRO K 443,

MRMASEX P EELRERRSEE, Il PRIMARY_SERVER_CERT= ABEXERS
2 HEERIER . IEBYLIRA x509 iIEF A base64 fwIEFEFHRIZN, HFEIEBEFERFEL
ME—1THIEE. XRBIUEBEZH—NRG),
39 REXHHREHmIERE.
4 ERFTEEXMEXHHEKE, BENEESE 2 PIRENBESEHZZEH#ITEAREREHN
BERSHEL.
5 EFEAEHMMMAIH, BHERITEE (F837).

PITRE
1 EERITEARERRENRERSHZ L, #A Novell ZENworks &4 DVD H##EAiZ DVD.
2 EFREARERE, BEITUTHS:
+ sh /media/cdrom/setup.sh -s -f X AEE47Z,

Brh YHSEEREGECEEIMEH (5 82 1) HEIEMMNNHFHTEREZE, R8s
silentinstall.properties 3 (WAERIZXHR) HIER.
5 sh ap S HRRIPRBIRE -
RGN EFHAM L HHITT EGHR, WEEAREPERAEHBR.
IMRRIEEXHE, ABZBRERXAXHAFE, RESPRSY L, HEITHALRE (GUIH
LITRE), MABITEARERRK.

3 EBIMITEARERRATEXEANES—NERSSE, HREEIDSE 1; &N, HRELE
4,

4 ERRER, BHRERKZE (8470,
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. A.—‘-| B
RinRR
MRERWLERBRY, BFITUTHSE.
1 ERREHESISRSRGE, BFHITIINE—#RE, K ZENworks REBIEAEIEIT:

*

IB1T ZENworks &l
n5R ZENworks ##§|H (L& B BB, 1EE Web JSTFPERALLT URL S EITH:
https:// AR 2569 DNS & 72t |\P #i4f Izenworks

AR MRERSHFEANARIIAN HTTPS v 0, BHAFE URL F5RMIZIHO : https:/
| ZARE7H9 DNS Z#et \P #ihif - i [75 Izenworks

LEHRAERT AZEE R R4 T ZENworks BIARSS 88 L3k & 1880 T1Euh Ei#1T.
FEREEMSHE Linux RE

HERSEL, BITUTHS:
/opt/novell/zenworks/bin/novell-zenworks-configure -c SystemStatus
IR 1EISFIE BB ZENworks RS R H IR TS

ERHMXLERS, BHEITUTHS:
/opt/novell/zenworks/bin/novell-zenworks-configure -c Start
ERFERSHHSEE Linux BRF

#EREHFEL, BITUUTHS:

/etc/init.d/novell-zenserver status

/etc/init.d/novell-zenloader status
MRREZRBEIT, BEITULTHSLUE ) ZENworks AR :
/etc/init.d/novell-zenserver start

/etc/init.d/novell-zenloader start

rmi =Y —
ZEER
nEES -
RAREZ RELSERAZINEENRERR:

/opt/novell/zenworks/
/etc/opt/novell/zenworks
/var/opt/novell/zenworks

/var/opt/novell/log/zenworks/

NSRBI Linux RS S| LB ESAE, IR, BIEEMASBEEMLT var/
opt HE T,
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RERR

WA

M Rz 3C 14 B4 12
(ATi)
FORF M
EIRX
HIREECE W

WMREER -s SHBHRETIITXH, WEEREXHEERE. BIAKER oot, &
AT ASE 20 SRR 55 28 LR AT R B 12

AEBITIEF UL HR AN S RRERSFZFZRYE, MR ERAFREZNER L
T BRI R T

MRBRBLRRLFHFOREM, WREREHITRE. RESER (GUI) HFL (4
L1T) RAEBEKRARE M. BXIFMES, ESNTiE Sybase SQL Anywhere H)
FRFMH (B7170) .

WRAKFBRE NET FoREMH, WESRATE ZENworks §51%E, &% 5 ZENworks 48
EHEITHTARA. =3 NET G, ZENworks RESHE . ESEMATREEELRY
$hETE],

X WREEXETREE—IMRSESE, CEENEERTEEXENEHRMO
%, ZOSFERATES ZENworks &5,

X% : XA EERT 20 MEFMALTE—. XIEZFHRTES84FRERN
H: - GEES) _ (TR 1. (A8 . XM EESHEER, Fln~. !
@#% &*+=(){}[]|\:;"'<>,2/$

MTHAAI Sybase, EHHREEAMRETEHEME—H,

EE. FIERERERGEPRE ZENworks BY, ERFSEXIEZFHFAE S E M
EEIBIES IR FRN. o, EERPTRIERS ER%E ZENworks Y, 15#RE
AR ESEIEFEITEMN 164",

XignO<: BIAERAT, BRAPEH Administrator. RESERE, FTLUER
ZENworks &R mEf A TFERIIEFEXENEERAH. XEEEAROS
BEHWEFBIBLT 64, hRBET 255 4. OSRERS—1 $ FFHISES.
wWAS: EREREMNEMRSSZHIE, REBRASFEAE—NERES[FAANKD.
MRE-EFRE[LEFEAFAXERD, WRGSERGIEEEMIKD. BICTE
IEEMEO, BEREMIZERSEIFG ZENworks 3850, EEE URL F{ERIZ
i
MERXE: MREANANEEXEFHTRE, SETHRUTER:
o XIGHIMAFIRSEN DNS ZFREE IP #olt. EIUEER DNS &, LUESE
F3 DNS &M ZEZHERRIFRL.
o EEXIHPNAETREBIEAN SSLiHN. WREBESBEANTEEIAGO
(443), BEEZHO.
* ATFERXEA ZENworks EIEG A& . BIAJ Administrator. RE5ERE,
AT LAfE R ZENworks $5#] R mE T A TE R EEXENEIE R B TR
s WEAFRZFRPIEENEERNOS.
EAT LU T G N E RIS &8, B, M 1 3R 1000 MEH, WA 2 [/x

2000 Mig&, MOREHE. SEHEERN 1 37 100, RASIRIBEENERBUEER
W
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RERR L

KR EEIET ZENworks FE—MHIRE. RAEXBHREE-NIRSHN, TSR REIERE
i
BUREEETANT :

* HRAR Sybase SQL Anywhere: FEAMRFER EBEFIREHRARNBIEE.

MREEFBRANRBIEEED, WRSEIBEREMREERER,

+ izf2 Sybase SQL Anywhere: ItHEEANCEETMERNN—RSEL.
AT F HRiAR 5585 .

EIRRIERT, FiZFAHITIZFE Sybase SQL Anywhere B9S8R & (8 71 71)
PRI,
HETUE AT F R KB BRIZIE OEM Sybase HHEEE.

* Microsoft SQL Server: BJLABIE—/NHTHY SQL #IEEE, AR EMLE AR
%82 FIAMEBEERE. AT T HAIERS .
LR B —N T SQL BIBEENF A= £ 51T Microsoft SQL Server H5eiR &4
(B 727 HHSBHERNER.

¢ Oracle: {EEHTI&EIMND Oracle HIEENENHAPNE, LIES ZENworks
BEER.
ALGE— NN PRE, WAL EMEFRESHR LMBNHAPRE.
EAMERITT Oracle BIFDREM (F 72 71) hHISE, AAEFIEDT.

EE: MREEMIMNDEIERE, LIVEEUTILR:

¢ BUREERTERIARSS 25 LORTE M S EE X P &N RS [ EIRFFE L .
SMNEREE Rt R IABE A E AR SRR T B L

¢ NREEREBIRETNE, H DNS L IEEBHET.
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HIRERER SHFINEREIREE I GEFE Sybase SQL Anywhere, Microsoft SQL Server i
Oracle) , BMEETHRUTER, HhGLESCRHERIAE, PERTHITER.

o FRAEBUREE: BUREMRS SV FILEEH Sybase SQL Anywhere. Microsoft SQL

*

3% Oracle ¥iEEE.
¢ BREFVHIEIR. AT 5FEH DNS BMZRIIERE S, EINEFER DNS
ZFRTE 1P HohERARIDAR S 25 .

EE: MREHEENTHIRERSRN P #ilksk DNS &R, EHRELE
H9 DNS BR3585 th $T Xttt Bt T 7 &, LARFF IR R 55251 DNS [F

Lo
o WIRERSHRFEANRO.
Sybase SQL Anywhere BIERIAI% 4 2638, Microsoft SQL Server BIZRIA
iHO A 1433,
MREME, FEXANROS.
(FTiE) {XBR SQL Server: &&3Lfl, BNERHEEMA ZENworks HiEER
SQL fRZ5=5EHIRBFR. ARG TEGEFHBRIARI 62 L mssqlserver, TI|ws%R
HIMEZE
PR Oracle: BEAEPCIEFIBENRTHEIMNZR. BIAES USERS.
FBIREE
s HIREEER (AFREFR) LFURBE/ SR, FHAERBESRIN
TR ERIHERIE.
¢ EERMNEIEEOS.
SQL Server SiE¥EEE:
o MRFAZE Windows £E, BERERAAZFZEPIEENRARESN
Windows 3. 2R 7FE A Windows 13, 158 ERSE=RIRIAR.

* E{FH Windows £ E X2 A SQL Server £F. T Windows XE, &
REYINEE ESEPAFNEMNEIE. 3T SQL £F, BREHESEN
SQL A P S EIEHE LA SN EIE.

BEWTHREE SQL Server BHERME SQL £, Windows ¥EXEFAERS
{£H. MRMERNEZDTS SQL Server I£I—&, &N, £EFSEKM.
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RERR

WA

BREIE)

SSLECE (X%
EEXigrhgi
ME—8REEE
)

X SSLIEH
FFAFA 4R

SHFANERBIBEREEIRIT (GEFE Sybase SQL Anywhere, Microsoft SQL Server 0
Oracle) , BEETHRIUTER. HPFEEECIRERAE, LEMATHITER.

o FRANEREE: RSB LEE Sybase SQL Anywhere. Microsoft SQL B
Oracle ##&Es .

o BURFEER. EAMENBIRESMSINENBIRER TSR
zenworks_MY_ZONE.

s WIWERAPZ. WAPYAEIE I SRORA EIESBBEFHIAE.
MWMRITIEET Windows £, NIGIESH SQOL HIBEMIEENAPLAERE
£. AP EBX SQL Server BYESRANRFNXT BRI H) ZENworks #iEFE
Bz / BAUR.

ST BRIEE, BEENBEERGEBIFATRIRMAR.

o HURFEOS. STHEEE, WREET SQL £&, M<azmiEmLtA

2. MITUBREE, BiEEXNEERERE/ SNRMUBERAFANO%.
+ {¥PR Sybase ##BF: Sybase SQL Anywhere ¥iEFERFZ 2R ZHR.
+ {XPR Oracle HIEFE: EEEHTUEBIBENTZEMNZIR. BIAJH USERS.
+ {¥BR Microsoft SQL HiBEE:

o MRFEHAE Windows ¥, FiEEMA ARSI ER A FERER
Windows 3. aRFEA Windows 13, 155 ERS =M.

+ EFHA Windows £EIX2FE A SOL Server £F. T Windows £E, &
REYINEE ESEPAFNEMNEIE. 3T SQL £E, BREESEN
SQL AR E M EIEHE LA SN EIE.

BEW TR E SQL Server BHERAMRZ SQL £F . Windows £ EXRZFERS
. BRETEMIETS SQL Server IEI—3, TN, XEBFLEM.

ESH SSLiBiR, #4118 SSLIERRME] ZENworks BRE528. %IFE R RIS
BB IEB A& LA "(CA).

ZEBREEEXE FNERSRN, SEAREE—TIRSB[ITAXEEIE CA,

BE: REK ZENworks f5, BREEEREH[LIEAITFERESCAINBER. BXiF
MEE, 5B M (ZENworks Disaster Recovery Reference) (ZENworks RH¥EIRE S
EZFMf) g “Reconfiguring the Certificate Authority before and after it Expires” (£
IEBME MR Az EEFHTHHITERE) -

RERINMERE G R RE BRI T E B P B R RIS

BWMABHTE CA ZREBMARAENR, FREEENTHEFERBMBEHRH;
FREEMTUHBRSZFNERIES (FEH SSLIEH) URSERIERXKHFARE
H GLREH HBE.

ZREXEHTBREERSHN, SEMREE—NRSHFNAXBEIIN CA. R
XigfEFAMRAER CA, BAIREERS CA ABNERSRA IP Hiliksk DNS &R,
BN, ESFIEREE.

BRI EIEBIER U R R Linux FREBITIEFNIFMER, HSLE 15T Lk
SMEB ZENworks ##EE " (5 71 70 .

EXUERELRTREARREE RS S[BTERHENIINERENESR, BESRUE
BRI ST (B8 82 1) .
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RERR L

RIEE (AME)  EHATFE CA RIS, FR S EENRHIEFZIEE, SifsE CA 23 X.509 iEH
(CA RIEE) W,

RERHE GUI R%: EFHZAMMANGER, BRHLE—F, BHRERF, EHEREXH.
TERFIED, TUREHIHELRE, ENRERSHHPREEXZAESREMNL
.

BHHITRE: MREFQZAMANIES, TR back HRIEFER Enter L%
HERERAGSHERER, 1% Enter ATLUEZ Z RIFTHANRE
xm (ER  WRREREER, RSUERZE; B, BEREERE TZRA2E
) o
REWE: T GUIMIHLSITRE, MREBATENREEIR, BHAURRRER,
RS ERIB R B 2 ATHVRTS . IETIER MR ZTIhARM. Rtz THERMIE
#*:
¢ MRE—RLZRFHIE, WEMZRNERTEEREDTERERE JIEHE
REMNRKAEME) . MRIEFFERE, FRBECHENREMTEITHES.
¢ BRCHCHINSERMRE, EETE (ZENworks EHIZIERE) FHIES.
MREMEHREEIR, FREFLEE, FRSF[EREZAARS. MRBHRZE
B, WASESISRSHR. A, BEXRRE, ©NESISRSHS.
BERERPERRAREIRZ R, FERIILBRNASXH, FIHRERAURER
AFEMBEEREER. WREFRE, BFEESISHRBIF[UARTRRETER,
R HS AR A0 X L B) R

B GUI REPIHBIEEX M, BREEFHS. AGSITREPSETHEXHH

.
RERHE RERMTRE, RESRMED, ILEEREERITHRE:

¢ XF GUI RE, BEHIA—IMRHEERTIED. —LHRBEKARERRS. B
HERAELUE PR BUHE P AR, REEE T —H UL,

¢ WFHSTRE, SINEFHEMSHIET. BTRNERSEBRINETRAE
RS, ARUERSEUVHERIZIED . STRECEIRFERE, 1% Enter AR (EF
BASHE) .

EM AT AT R IRAErp gt Tik 1
* JBIT ZENworks $##HId: MREEFFHNEFISHEREKE Linux ks, M

ZENworks #&# 027 BITH . 38 E GUI B Linux &3, SfERESE
GUI ThEERIE &R IE1T ZENworks &85l

Oracle HEENEIBRRZMXSANE . RENBEIEIEREIA ZENworks I8
AARAEEEASEHEN. MREEFR “ZENworks $55d0 7, B IEEA
Administrator,

+ ITE README Xf: 3F GUI &E, BELHBIANIZEFITH ZENworks B
R, 3T Linux $5$1TRE, £%d itk README B9 URL.

o BERERRX: E5ISEREAFLSERAXMLEESRHER (GUIRE),
MREREFHESISMLIER. T Linux TRE, NETHRER.

ZENworks &%t  FILBEXAREIZEF Z AR ZENworks BRBIENESHRE. RELERSKME|ZR
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RERR WA

F3S (HFE ZERUE, CETNEEINESSHEEEIS.

315)

N o B, BREDES: NEARLET, BELIRNERRSE. BRERE
RS BEEIL IR, X2 FE AR E S RN

* B, BBBTERNRS: MREFILED, N EEREFHRES IR
=

R A3t Windows &% 8RR
MRGEEARES S, NAES| I SHERAARKEEFN—ZIE, BESHBENITRE
AHES AR CPU FiF. ILHIEEEITET RS KIRSHEINEE URIGE
ZENworks & #l b BIERE
Patch Management 7% (BE#AES|SEMHT) MBS SHAXEH CPU EiR.

TERM R RIS ZENworks T BXfHE, REA SPUTEZANEERIE (WREFILE
) .

—

BE: MRFEAGSITE Linux REF[LENITT R, HEEYFRIEPRIZIT zman
w4, MEZELIGHH LR loptinovelllzenworks/bin B R AMEISIENRE D, TS
EARAREMER, UERE PATHEE.

90 7 Linux %% ZENworks PR 22
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SERZERES

MINE %K ZENworks ERFF|HRME, BRIREEHITUTHBAREEES. HENMERETEE
TERAXLEES. BR, ?iz1|]§$i)‘(f§§g —1, UHRTERENREFEERITHREES.
o FHm (917D
ARG N AR AR KEfIsh (88 92 1)
X ¥ ZENworks 11.x & ZHE (5 92 71)
#1 ZENworks 4B (£ 92 71)
BE X ZENworks #=#ll# (5 93 T1)
iEAF VMware ESX H9{E5 (5 93 T1)

*

*

*

*

*

HAT R

HERKE— ZENworks ETARFEHFFMLIZEIRXHHAE, ZENworks REREFSREUT~m, Hi§
HAFANERS IR B AR AFIRPIRTES.

P HAHERS

Asset Inventory for Linux TG

Asset Inventory for Windows/Macintosh 2 BGEEGE

HEEE T
BLEEE W
ImRREMER CEGHE
ERmME EEGHBUE
HIMEFETE EHE
BT R AR = R ANERBUERN M. WREEEMNFIE, ERLUXA -~ 60 X.
B AR -
1 BRE| ZENworks 1&HI 0>,
2 BEERE,
3 EIFFIEERT, REENENH (MREEBRBEHITFANERA) -
&
BERANTR, LURE~mIFAHEZE AR A~ mitd.
BEEMER, ES R (ZENworks Product Licensing Reference) (ZENworks &= iFa] &£ F
) .
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FFRRAG I FH 32 28 0 o B K 5 515

ZENworks REFZFTESAE Linux BRS5 305 A RMBISN. BHit, ZEUTEHRT, CLATHTERM
HEAESS:

* ERESFEEIEARIGRS R

» EREFREEMERRIGNERFZFJHIRERS -
MREFRS R LT AIE, B4 %) ZENworks Configuration Management BR{& Bz A2 737
R« B AIEBIS " FUFRF, LUSARSSRECE A R VX LN AR F R R A

+ novell-pbserv.exe

+ novell-proxydhcp.exe

+ novell-tftp.exe

+ novell-zmgprebootpolicy.exe

ERE: 7E Linux & ERKBRFEEE, lopt/novellzenworks/bin iRARINE] PATH T8, EWETEE
BEERZERHPNG S, 7 Linux & ERITUUTE—RIERTLUSIT /optinovell/zenworks/bin # B 5
s BRBEFREE.

+ BETEBEXRIESS.

504n: fopt/novell/zenworks/bin/zac

Y HF ZENworks 11.x &%

MRIEHIM LR FAE ZENworks 11.x FERZHMNBIRS S, HAGES X EIEZEMEIF
ZENworks BIBX1E, MUEILHATUBHARE) ZENworks, MEATM ZENworks & EEKI%
ZENworks 2 EFHSANEZX A+,

#1 ZENworks 2B

HEWEEHEIA T &0 & IEXE:
¢ EMZEEH ZENworks BIREMRITHIRE. BXRMMER ZENworks BHREMIFEES, 15
21 (ZENworks Database Management Reference) (ZENworks #iEEEESEFMH) .
¢ REHIERBURENSHEIE.
o WTREEIEE, HEAUTHS:
zmandgc -U R % -P EEZO%
* WFE#RA Sybase Hit##EE, EFERIUAT®S:
zman dgca -U EERZ &7 -P EEFZO%
o WTINEPEIRE, EESRIEEEERKAR.



HERM ZENworks BRFSss (REEHN—R) . BXIES, EEW (ZENworks Disaster
Recovery Reference) (ZENworks R¥ERESEFM) F A “Backing Up a ZENworks Server”

(& 15 ZENworks BR% ) »

ZEZMEBMENM. Bxi8F, 20 (ZENworks Disaster Recovery Reference)
(ZENworks R} ESEFM) FaY “Backing Up the Certificate Authority” (Z#MEB ML
) .

BE X ZENworks F&§l 5

ZENworks =0 T —MEEXfE, A LUERIZX R B E XEFI P O0nEITAR. fil,
ALV ERCABET A 30 e E et A H A

BXIES, HER (ZENworks £F/F02ZFH) FH“ BEX ZENworks #ZHIHl 7,

EAF VMware ESX B{E%

*

AT ik VMware ESX EEITHERSZB/ALZEREMLE, BHMEBNAEXRNEE A EIUNIRIE
RENENRDN. BXIFEMAER, 1ES M Novell 245118 E (http://support.novell.com/search/
kb_index.jsp) #Ey TID 7005382,

itk4h, 2nSR ZENworks EIMLIRIER G 3 VMware ESX, EEFAEM Java S LUK E KT
M, WARFR:

-XX:+UselLargePages

BXAMBREMANGERENIERESR, 155 Java in Virtual Machines on VMware ESX: Best
Practices (VMware ESX EE#IHLFHI Java: sESEE) (http://www.vmware.com/files/pdf/
Java_in_Virtual_Machines_on_ESX-FINAL-Jan-15-2009.pdf).

&fE, BEEPITUTES:

B &, SRFITFF letclinit.d/novell-zenserver.
7£ CATALINA_OPTS F#FE i) -XX:PermSize &I 2 BLR MR &, HIASHE DR,

CATALINA_OPTS F-FHLE Tomcat F25i£. A% Tomcat FIiFHES, EES R Tomcat BLHl
X

E B30 ZENworks BRF550I8RSS, BEITUUT®S
[etc/init.d/novell-zenserver start
E{=1k ZENworks Server fR%, EEITUATHS:

[etc/init.d/novell-zenserver stop

AR R ZENworks BRFEETTERT, WRAAFRMAIEIFER SRS, HFEETER. &
SRS HIBHEITESE, BEITUAT@HL:

[etc/init.d/novell-zenserver debug

THHAEXHZER:

/opt/novell/zenworks/share/tomcat/logs/catalina.out



http://support.novell.com/search/kb_index.jsp
http://www.vmware.com/files/pdf/Java_in_Virtual_Machines_on_ESX-FINAL-Jan-15-2009.pdf
http://www.vmware.com/files/pdf/Java_in_Virtual_Machines_on_ESX-FINAL-Jan-15-2009.pdf




IV Bs%

U TILERM T A% L% ZENworks FIRFZBREHIER

o PR A REFMITXHBELZE " (5§ 97 71
M#3% B“Linux RPM {K#i& " (5 99 T70)
Mi C* AP XINEERY Oracle Enterprise” (88 107 71)
ik D* QI BIRER TR ERRXEF " (88 109 7
iR E* REEHE " (3 111 50

*

*

*

*

B3R 95
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A REAPITXHEXZE

E L% Novell ZENworks , ATLUELT

MHEEER. XEXHAEE G SITHRET.
ATHIERERIRENR, Ri%iF sh 4S5 setup.sh BEL&1ER

BT=E 2 WiER
e --console (PR Linux) SERERSITRIE,

-l --database-location

-C --create-db

-S --silent

[ XHEEE  --property-file [ XS

BEBEX OEM (AR HIEEBRR.
ETHIEEFEEET R,
ENESBEE -0 FRER.

MRAKRS f BEELSFER, EENITHREHIBESEIEMRIT
(IR A properties) , IERIFHFITHRE, EdE, L
EEERATHEMERSR LHEABRERE.

WRE F BLBESER, NaEMRED - BXEERENMNIT
#, ERSFLBITARERE.

5-s BEXEZAER, BEEENREXHRTEARE (T

%] Z] w) RE
MRAIEEM RS, HENMREER LGB, NehE
AERIANBRT GUI RRFEBHDITRE.

+ 7E Linux fRFE EPITHSITRE:

sh unzip location/Diskl/setup.sh -e

¢ IBEHEERR:

unzip_location\diskl\setup.exe -1 d:\databases\sybase

o BN RS

unzip location\diskl\setup.exe -s

¢ BITEARERE:

unzip location\diskl\setup.exe -s -f c:\temp\myinstall_ 1.properties

BAXIFEAER, FERBITEARERE (844750,

RERAPITIHEELZE

T ES5%% DVD REZRFH setup.exe LAK setup.sh ATHIT

97
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Linux RPM k&l

B4 Linux RS H LR% ZENworks, AR 3 LS RERERL RPM B, 3% Linux 1§ & EFTTH
RPM BMIEMIEE, HEMUTILS:

+ Red Hat Enterprise Linux fg358% (58 99 T1)
¢ SUSE Linux Enterprise Server (2 103 71)

Red Hat Enterprise Linux fRS588

Fr4a7E Red Hat Enterprise Linux AR$388 £ 223 ZENworks Z B, A LAEH Red Hat Enterprise
Linux ZRFEAREZREZHELLEEFS.

RHEL 6.x - 64 fi

acl

audit-libs
basesystem
bash

binutils
ca-certificates
chkconfig
ConsoleKit
ConsoleKit-libs
coreutils
coreutils-libs
cpio

cracklib
cracklib-dicts
cryptsetup-luks

cryptsetup-luks-libs

db4
dbus
dbus-glib
dbus-libs

device-mapper

Linux RPM kit 99



RHEL 6.x - 64 {iL

device-mapper-libs
dmidecode
eggdbus
ethtool
expat
filesystem
findutils
freetype
gamin
gawk

gdbm

glib2

glibc
glibc-common
glibc.i686
gmp

grep

gzip

hal

hal-info
hal-libs
hdparm
hwdata

info
initscripts
iproute
iptables
iputils
jpackage-utils
kbd
kbd-misc
keyutils-libs
krb5-libs

100  Linux RPM {k#5it



RHEL 6.x - 64 {iL

less

libacl

libattr
libblkid
libcap
libcap-ng
libcom_err
libgcc
libgcrypt
libgpg-error
libidn
libjpeg
libnih
libselinux
libsepol
libstdc++
libudev
libusb
libutempter
libuuid
libX11
ibX11-common
libX11.i1686
libXau
libXau.i686
libxcb
libxcb.i686
libXdmcp
libXext
libXext.i686
libXi
libXi.i686

libxml2

Linux RPM kit
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RHEL 6.x - 64 {iL

libXtst

libXtst.i686
MAKEDEV
mingetty
module-init-tools
ncurses
ncurses-base
ncurses-libs
net-tools
nss-softokn-freebl
nss-softokn-freebl.i686
openssl

pam

pciutils-libs

pcre

perl

perl-libs
perl-Module-Pluggable
perl-Pod-Escapes
perl-Pod-Simple
perl-version
pm-utils

polkit

popt

procps

psmisc
redhat-release-server
sed

setup
shadow-utils
sysvinit-tools
tcp_wrappers-libs

tzdata

102 Linux RPM {k#5it



RHEL 6.x - 64 {iL

udev

upstart

util-linux-ng

zlib
libgtk-x11-2.0.s0.0
libpk-gtk-module.so

libcanberra-gtk-module.so

SUSE Linux Enterprise Server

Fris#E SUSE Linux Enterprise Server %% ZENworks Z B, #EAILAf#R SUSE Linux Enterprise
Server ZRFAHREIZRF R LR EIEFE.

SLES 11 SP3 - 64 {if SLES 12 - 64 {iI

xinetd xinetd

bash bash

libxml2 libxml2
glibc-32bit glibc-32 {i
libjpeg-32bit libjpeg-32 {i
zlib-32bit zlib-32bit
libgcc43-32bit libgcc43-32 iz
libstdc++43-32bit libstdc++43-32bit
perl perl

coreutils coreutils

fillup fillup

gawk gawk

glibc glibc

grep grep

insserv insserv
pwdutils pwdutils

sed sed

sysvinit sysvinit
diffutils diffutils
logrotate logrotate

Linux RPM {k#ies 103



SLES 11 SP3 - 64 fiL

SLES 12 - 64 {if

perl-base
tcpd
libreadline5
libncurses5
zlib
libglib-2_0-0
libgmodule-2_0-0
libgthread-2_0-0
gdbm
libdb-4_5
coreutils-lang
info

libacl

libattr
libselinux1
pam
filesystem
aaa_base
libldap-2_4-2
libnscd
libopensslO_9 8
libxcrypt
openslp
pam-modules
libsepoll
findutils
mono-core
bzip2

cron

popt
terminfo-base
glib2

pcre

perl-base
tcpd
libreadline5
libncurses5
zlib
libglib-2_0-0
libgmodule-2_0-0
libgthread-2_0-0
gdbm
libdb-4_5
coreutils-lang
info

libacl

libattr
libselinux1
pam
filesystem
aaa_base
libldap-2_4-2
libnscd
libopensslO_9 8
libxcrypt
openslp
pam-modules
libsepoll
findutils
mono-core
bzip2

cron

popt
terminfo-base
glib2

pcre

Linux RPM {ki#if



SLES 11 SP3 - 64 fiL

SLES 12 - 64 {if

libbz2-1
libzio
audit-libs
cracklib
cpio

login
mingetty
ncurses-utils
net-tools
psmisc
sles-release
udev
cyrus-sasl

permissions

glib2-branding-SLES

glib2-lang
libgcc43
libstdc++43
cracklib-dict-full
cpio-lang

sles-release-DVD

libvolume_id1 ({¥i&

SLES 11 SP2)
licenses
libavahi-client3
libavahi-common3
libjpeg
xorg-x11-libX11
xorg-x11-libXext
xorg-x11-libXfixes
xorg-x11-libs
dbus-1
xorg-x11-libXau

xorg-x11-libxcb

libbz2-1
libzio
audit-libs
cracklib
cpio

login
mingetty
ncurses-utils
net-tools
psmisc
sles-release
udev
cyrus-sasl

permissions

glib2-branding-SLES

glib2-lang
libgcc43
libstdc++43
cracklib-dict-full
cpio-lang

sles-release-DVD

libvolume_idl (fGERAF

SLES 11 SP2)
licenses
libavahi-client3
libavahi-common3
libjpeg
xorg-x11-libX11
xorg-x11-libXext
xorg-x11-libXfixes
xorg-x11-libs
dbus-1
xorg-x11-libXau

xorg-x11-libxcb

Linux RPM kit
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SLES 11 SP3 - 64 fiL

SLES 12 - 64 {if

fontconfig
freetype2

libexpatl
xorg-x11-libICE
xorg-x11-libSM
xorg-x11-libXmu
xorg-x11-libXp
xorg-x11-libXpm
xorg-x11-libXprintUtil
xorg-x11-libXrender
xorg-x11-libXt
xorg-x11-libXv
xorg-x11-libfontenc
xorg-x11-libxkbfile
libuuid1

libsglite3-0
libgobject-2_0-0
rpm

util-linux

libblkid1
util-linux-lang
update-alternatives
postfix

netcfg
openldap2-client

Isb-release

fontconfig
freetype2

libexpatl
xorg-x11-libICE
xorg-x11-libSM
xorg-x11-libXmu
xorg-x11-libXp
xorg-x11-libXpm
xorg-x11-libXprintUtil
xorg-x11-libXrender
xorg-x11-libXt
xorg-x11-libXv
xorg-x11-libfontenc
xorg-x11-libxkbfile
libuuid1

libsglite3-0
libgobject-2_0-0
rpm

util-linux

libblkid1
util-linux-lang
update-alternatives
postfix

netcfg
openldap2-client
Isb-release

ibXtst6-32bit-1.2.2-
3.60.x86_64

Linux RPM {ki#if
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54y XIHEERY Oracle Enterprise

ZENworks % #5 Oracle 47X (Z08R7 Oracle #iEEFEBRA THXINEE) . Oracle FXE—PEMIF
AT, K BEFE Oracle Enterprise MiA LfEM . Oracle Standard AR A 3 #F45 XiET .

1E454 Oracle HEFE LR % ZENworks B}, 15 TRIER 2 —:

¢+ B, il ZENworks %} Oracle $iBEFER S X-
* &/, FEx Oracle BHIBEFRASX.

EE: BilfEH Oracle #[X, EAEWLUESNAIEFITEMSEEN.

MREFERFTH S XINEER Oracle Enterprise, BEERIEEEFERAAFMIFRIER A Oracle 77X
INkE,

PAITAT &L
Select Value from v$option where parameter='Partitioning’;

TiHEERRA "TRUE . XRRSPXEBH. ZENworks £ BEIEITHXREIZA .

w A XINEER Oracle Enterprise 107
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D BIEHIEER A NERRXET

AERE ARSUTHHEESE, SIBREENAINAEXBER. ARE. O, BIEERR, RNE
BMRFFRPREFERUTXREF:

all compress false level
alter connect fetch like

and constant float limited
any create for lock
array current forall long

as currval from loop
asc cursor function max

at date goto min
audit day group minus
authid decimal having minute
avg declare heap mislabel
begin default hour mod
between delete if mode
binary_integer desc immediate month
body distinct in natural
boolean do index naturaln
bulk drop indicator new

by else insert nextval
char elsif integer nocopy
char_base end interface not
check exception intersect nowait
close exclusive label null
cluster execute interval nullif
coalesce exists into number
collect exit is number_base
comment extends isolation ocirowid
commit extract java of

on range sqglcode update
opaque raw sglerrm use

PERIEEN TN ERXEF 109
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open
operator
option

or

order
organization
others

out

package
partition
pctfree
pls_integer
positive
positiven
pragma
prior
private
procedure
public

raise

real
record
ref
release
return
reverse
rollback
row
rowid
rownum
rowtype
savepoint
second
select
separate
set
share
smallint
space

sql

start

stddev

subtype
successful

sum

table

then

time

timestamp
timezone_abbr
timezone_hour
timezone_minute
timezone_region
to

trigger

true

type

Ui

union

unique

user
validate
values
varchar
varchar2
variance
view
when
whenever
where
while

with

work
write

year

zone

AERIREN T N ERAXRET
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H

oY

AT L33 e R 25k E12E Novell ZENworks B a] 828 2| pY ) SR it T — iR 5 =,
KEHE (F 11150
EEEE (F 1775

B3

*

z
z

*

ZERER

AT IHEELR L ZENworks BT A RESIBRIRYE) BRI T — LR 5 X,
¢ M Linux ®EFLWRBFHITRELZVEERZZWIES (B 111 71)
+ 3% ZENworks fR%% 2B E 3l Oracle #iEFELM (& 112 71)

+ Jtik5i81T ZENworks Configuration Management % 23250 Windows & & IR @I
(% 112 70)

¢« REFZARFHFFLHERLE (38 112 70

¢ fE Linux E&RFEERM (5 113 71)

+ BT HotSpot Virtual Machine #MZ|fE1R, SHECE#RIELRY (5 113 71

* FRTEC L% ZENworks A& % £ %22 % Novell Client 32 F1#4 Netldentity (&8 113 51)

* WMREFIE ZENworks BRS525EC & R EA SN ER Sybase ##EEE, M ZENworks Configuration
Management ZESKM (5 114 71)

o TEIFEIBETARS 2 LIF M Web %88 I 35$TF ZENworks Configuration Management 3 HiE
(%8 114 T1)

¢ JoiA7E Windows Server 2008 E%% .NET 3.5 SP1 (& 115 1)

* TEES McAfee £ERIPHIIZE LR K ZENworks {KEE (5 115 71)

+ £ ZENworks RIBZR ZHABI AT fE 24 ZENworks XX HIREAEERYE (5 116 T1)
o ERIHIRS SR 23 ZENworks RIBLHE#E (& 116 T1)

s 7£ RHEL i & %% ZENworks ATgE£ LM (£ 116 T1)

+ 1 Windows XP Lk, 1&8id “ ImiE R EiEE " RESZEEIRA MR ZENworks KIES ity (58 117
)

s 7£ Linux AR%85 E %% ZENworks £ (&8 117 T1)
+ HfEMH Microsoft SQL # &L}, ZENworks ZEARSHE (5 117 1)

M Linux #& ERMIRBRFITRELEZVEERZBMIER
SkiE: ZENworks ; &%,

B1E: £ Linux i&& £, T ZENworks 2% ISO MU H IS HEHIB— A ERA & A
BIEMMITHURAIGETLE -



112

1% ZENworks fR&53ECE R Oracle HIBEELRM

FIR :

FRRE:

11

ZENworks ; &3,

IR NLS_CHARACTERSET &8 KRIRE N AL32UTF8, #H
NLS_NCHAR_CHARACTERSET $#Ri&E X AL1I6UTF16, HIBFEREREKL
¥, HERTIERAS:

Failed to run the sqgl script: localization-updater.sql,
message:Failed to execute the SQL command: insert into
zLocalizedMessage (messageid, lang, messagestr)

values (' POLICYHANDLERS.EPE.INVALID VALUE_FORMAT', 'fr', 'La
stratA@gie {0} n''a

pas pu Attre appliqul®e du fait que la valeur de la variable "{1}"
n''est pas

dans un format valide.'),

message:0RA-00600: internal error code, arguments: [ktfbbsearch-
71, [81, I[1,

(1, 1, 11, 11, 11

1% NLS_CHARACTERSET £#i& &% AL32UTF8, }Hi%
NLS_NCHAR_CHARACTERSET 2#i& &5 AL16UTF16.

BEMREAEZENUNEREFTESY, FERBEERTHLETUTES:

select parameter, value from nls_database_parameters where
parameter like '%CHARACTERSETS';

FE53589T ZENworks Configuration Management 22352 FFRY
Windows W EEVRIERARIE

FIR -

R

1A

ZENworks ; &3,

MRZHAFER « mIZREERE " EZZIEAEIEIT ZENworks Configuration
Management ZEZFHIEA Windows fRS5EE, £iFFLKIE, HERTHIEEIR
iﬂu%\:

The RDP protocol component "DATA ENCRYPTION" detected an error in

the protocol stream and has disconnected the client.

B2 Microsoft FHBEIFIS 35 Muk (http://support.microsoft.com/kb/323497).

REF_ARFHIT L HERAE

REREH

XKig:

13

#B1E:

ZENworks ; &3,

AHBEZNRFHFR R EEX SN, REERMAERIETEEUTXRNE
i%iﬂu%\:

D»I:I

. FatalInstallException Name is null
BLREMFERINTEM.
HTEFAARSSFTEZENELE, BSERBEREERAE.
EEREHEXH. MRRASHERNEEXHER, WAFEZE.


http://support.microsoft.com/kb/323497

1F Linux E&%EEM

kiE: ZENworks ; &%,

ARERYRE: 3R ZENworks 23 ISO BMEHIMBESH B RIKEE ST, WIE Linux ERES
KW

BIE: FRREEHEDRESZEK 1SO REMBERBET =K.

BT HotSpot Virtual Machine #MEIER, SHEERIEEM

kiE: ZENworks ; &%,

fRRE: ELnux EFLEREF—NERZH[MNIER, WREREELEFELERNL
HiER, BEERBERMETEZEIRET, MiZt&E HEXH /varopt/novellllog/
zenworks/ZENworks_Install_[ B#A J.log.xml. 30SR&E &IV T AT RADEEIR, MATIAZ
IR R A,

ConfigureAction failed!:

select tableName, internalName, defaultValue from Adf where inUse
=24

An unexpected error has been detected by HotSpot Virtual Machine:
#SIGSEGV (0xb) at pc=0xb7f6e340, pid=11887, tid=2284317600

#

#Java VM: Java HotSpot (TM) Server VM (1.5.0_11-b03 mixed mode)

#Problematic frame:
#C [libpthread.so.0+0x7340] pthread_mutex_lock+0x20

BIE: BERRIZERLE.

TEEBE &% ZENworks BYIZ& %% Novell Client 32 g
Netldentity

XiE: ZENworks ; &,

fRTE: BRAERET ZENworks Y% % £ %% Novell Client32 BEMiEY Netldentity (X8
B, REKY, HEROTHERLE:

An incompatible version of Novell ZENworks Desktop Management
Agent has been detected

ATEERERE: %% ZENworks Z BTSRZ % Netldentity LI,
BAE: HUTTIERIE:
1 EP%E ZENworks.
BXRIFEMER, 15BN (ZENworks EIZ$EF) o
2 %% Novell Client32 #1#Y Netldentity {XIE.
3 %% ZENworks.

BHXFEMER, 58 0E 9 = “ £ Windows %% ZENworks FpR5%22
(8843 71)

ZER&EHE 113
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INSRIEFEE ZENworks PRS=RECERERASMD Sybase #i#ERE, N
ZENworks Configuration Management & i& 5k

SkiE: ZENworks ; &R,

fRFE:  fERI ZENworks HAE], #anSRiEREENE ZENworks BR %5 238C & B F iz 2 OEM
Sybase X iz#E Sybase SQL Anywhere ##EEE, NRESKLM, HFEREHE
%iaiﬁu?iﬂu%\:

Caused by:
com.mchange.v2.resourcepool.CannotAcquireResourceException: A
ResourcePool could not acquire a resource from its primary factory
or source.

ARERRE: 1EERIIMBEIERER SR B IR ER.

#B1E: EFfAEEN ZENworks Configuration Management 2% @S, H#fRIEE EMHAII
BRI EE AR S5 SRS .

fAEFEIEEARSSES HIEF Web ST8E T 53T ZENworks
Configuration Management % HE&
SkiE: ZENworks ; &%,
fR%%: FAELRET ZENworks Configuration Management B3EBERS = L, FH
Web JSEEE T AT ARERRE, BERXARERTEETLUITARREARE.

2 # HEALT varlopt/novell/log/zenworks/ (Linux) #1 ZENworks & 5%
\novell\zenworks\logs (Windows) &,

#BAE: 7 Web RS2 ch$THFREHE (xml) 28I, EXFFH LogViewer &% 3414
.

1 FRAXARES, FTFALTF Ivaropt/novellllog/zenworks/logviewer (Linux) F
ZENworks &% A7 \novell\zenworks\logs\logviewr (Windows) F#) 5l H Fh—
4 LogViewer 3714 :

+ message.xsl
* sarissa.js
* zenworks_log.html
* zenworks_log.js
+ zenworks_log.xsl
* zenworks_log_text.xsl
2 BEIH > BER.
BEENSB/R “ HER " IEIE.
3 TEwETIRT, #F UTF8, RERERE.
BB AR E,
4 MEKH LogViewer XHEE LR 1 BIHHR 3.

RREHE



Jo3E7E Windows Server 2008 23 NET 3.5 SP1

XKig:
RRE

AIRERVIR [ :
1BAE:

ZENworks ; &3,

7£ Windows Server 2008 %%t Microsoft .NET 3.5 SP1 skl, H R RINITIR
e

Microsoft .NET Framework 2.0SP1 (x64) (CBS): [2] Error:
Installation failed for component Microsoft .NET Framework 2.0SP1l
(x64) (CBS). MSI returned error code 1058

B &FREH “Windows EERE .
FiE& LB B “Windows EiARE "

1 M Windows REAH3E, BHIEE > @R,
2 WEHEEHETE > IR
3 Wi Windows EHRS .
“Windows EFARFZEM " MEEN R B R.
4 EEHRBFLE, NEHELFIRPEFTIIHP—ED:
s F
+ Az
+ B) GEEMBED
5 BEHEAABINZKRS.
6 BEMHE,

ToETER McAfee £HEIRIPENIZHF LR ZENworks XIE

SFilR:
PR

AIRERY IR :
1BAE:

ZENworks ; &%

LI McAfee £ERIPAIIRF ERE ZENworks RIERT, EHRERESME
1E7E Windows FIZ R 30 8 FAV AT BT SO

B &S McAfee VirusScan &3, ERRIFRFEMEAERF.

HERET McAfee BIFIZE EHATTIIRRIE:

1 BHBE1 > iBIEF > McAfee > VirusScan Console.
2 WEHTEFRF
3 & “IAEMRIFEME " IEES, HITIATHRIE:
3a 7 “ 5" ERF, BHFEATAERT.
3b EFELEFIH, BUHEEZEAAHAN.
3c BEHFE.
4 Z3% ZENworks X2,

BXIFEMER, 155N (ZENworks £ 7, EFZFEAZSZFH) i
“ZENworks {CIEZRE ",

ZER&EHE 115
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1£ ZENworks KR KRB 8ES 1% ZENworks HHEXMHREREER
s
SkiE: ZENworks ; &3,

FRFE:  TERI ZENworks RIBHAE], BifmEBifrlRESHRLE ZENworks HAX R &
ATERM. RERBERMRARFL.

BIE: HAEZRZE ZENworks RIBHZEIZ S EHITUUTIRME:
1 48 &% K552 \windows\novel\zenworks F&RME FE & & LT R ENHR
B HERR " BT H.
2 &I ZENworks {XIE.

ERIFARSZEE E 2% ZENworks KIS
SkiE: ZENworks ; &=,
ATREERE: ERiRRSESF LR K ZENworks RIEBSIEE RE AR IRRZH[ABIMER A “
A
BIE: BRIERSHWERELA“RE":
1 ERLSRERFTL:
la ZEERIER, HMITUTHS:
change user /install
1b BN exit, AFH ENTER.
2 &% ZENworks X8,

BXEMER, SN (ZENworks L7, EFZFH4SZFH) i
“ZENworks {XIEZRE ",

£ RHEL &% FZ % ZENworks T[gEL 5

XiE: ZENworks ; &=,

f#%E: £ RHEL ®& LZR% ZENworks AJRER KN, HSWRIHITEIRIRETR. B&H
SXHHSBREUATRER:

RPM returned 1: warning: /opt/novell/zenworks/install/downloads/
rpm/novell-zenworks-jre-links-1.7.0_3-1.noarch.rpm: Header V3 DSA
signature: NOKEY, key ID 7e2e3b05

Failed dependencies: jre >= 1.7 is needed by novell-zenworks-jre-
links-1.7.0_3-1.noarch

BIE: PITTIINES:
1 B3R ZENworks &%,
2 BEAELRSITNTHSFHRE IRE:
rpm -ivh <BUILD_ROOT>/Common/rpm/jre-<VERSION>.rpm
3 %3 ZENworks. BXIFMER, HENLE—RRSHFRHE (£ 4370 .

RREHE



£ Windows XP L, i#id “ mIERMERE " RESTEERHENGN
ZENworks RIE< iy

SkiE: ZENworks ; &R,

R MREER - mIEREEE (RDP) ZEEFIZTERE, RERE ZENworks
K, RELPHT.

B4E: BEEEE, EE L ZENworks (RIBZ BT, M Microsoft 323 (http://
support.microsoft.com/kb/952132) N8N ERF, ARBEIZFERZ LRE XL
WwEF.

1F Linux R385 &% ZENworks &i

kiE: ZENworks ; &%,
#RF%. ZEE Linux RG22 L% ZENworks, ZBR&G = e R Lt RPM 8,
BIE: £ Linux BR$S:[ ERERERN RPM 8.

L(EF Microsoft SQL #&SEfIRf, ZENworks RERSUE:

kiE: ZENworks ; &%,

fiRf%:  LfFMH Microsoft SQL HId B SLlRY, REBMET LWL, BMFEAKIEERRS
RETEHMNEELRNL. MREHENBHNIC FEERT “ KIGMENE ”,
MBI IER .

BAE: FHIRTE NIC R EZR “ IKIEFMEE . AXIFEMER, 1ES W SLES. RHEL g
VMware Bi&E B Ff

73 H
R&RER
AT EAERK ZENworks [FRAIBESBRIRY B ER M T —LIRG &,

o JCIRIAEIFE SLES EiE1THY ZENworks FBRSS28 A ZENworks #5# gy (88 117 71)
o ZENworks 1=$d iy JosE & SLES i+ BN FBahEsr (5 118 T1)

FiEifia)#E SLES FiEfTH ZENworks ERREEH A ZENworks 354l
i
SkiE: ZENworks ; &3,

fRFE: 7f SLES &% E%R % ZENworks fR$5s5HAE], MREFiwOIEER 8080, Rk
B4, BERIEET AR ZENworks 155400,

B1E: 7ERE ZENworks PR 2500 SLES W& EHITUTHE:
1 Bzf YaST,
2 BERRHAGE .
3 FECBMERE "EHOH, BEATFHES.

ZEREHE 17


http://support.microsoft.com/kb/952132

4 BESN.
5 7£ “ s iFREMbim O " XHEES, /A 8080 Bk TCP & OFN UDP i [1iEIR
PEY hitp-alt, RRZEKEIF

ZENworks #&#llsibTeETE SLES HEH EBTiED)

SkiE: ZENworks ; &R,

R WMREZRRE"REDEET “ BohEs) ZCCEm, EREXZE, ZENworks
EHlF LR R7E SLES iHEHL G BENED.

1€  FzhEzh ZENworks 3EHIHly,
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