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ZENworks & —1AE ZENworks CA. NRIEFEHAAER ZENworks CA, MARAGSAEREE—IME
AR5 AAEI 632 1Z CA. IEBRE—IERSEEE, BEAZRFFEMA—1Hi1Z ZENworks CA ZE &
BUIER .

BMNBIWEERAER ZENworks CA, FRIEEM AR RERBEA R ITAXMM. RER ZENworks CA Y
BMEAN 10 5, FLAEK ST ZENworks IheE (FIaniZf2EIE) MERRE.

MRIEAEEEFARER ZENworks CA, MIATLUEMSMNE CA, HAREMEN ERSEZIZMINBARS S
EB.
BXRERIMBERIFMIES, ESLUATILY:

¢ FTATERERERIFEK (CSR)” (5 29 17)

s 57.2% “{£H NetlQ ConsoleOne % p{iEH ” (5 30 71)

+ 737 “{# M NetlQ iManager £ IFH " (& 30 71)

*RUER EZRIFEK (CSR)
P FEL % ZENworks EARSE BN EHEA Windows RS, HEEHIMEIE—NRSEIES, iF
PHEAFHRRIZIRF /N LREREE (FQDN).
1 &% OpenSSL.
2 EXEROBIERBERIEK (CSR) REMAAENA, EMALUTHS:
openssl genrsa -out zcm.pem 2048
3 ZQEFTHIERMAHEZERR CSR, BHMAUTHS:
openssl req -new -key zcm.pem -out zcm.csr

HAGEKRGTGHEAN BB, ERANERAEEHEPLRRERSFRHIIIRSIER DNS £
Z. H&EE www.company.com, payment.company.com F1 contact.company.com,
4 ERFAEHAM PEM 8N4 H DER HIBIER, BFMAUTHS:

openssl pkcs8 -topk8 -nocrypt -in zcm.pem -inform PEM -out zcmkey.der -outform
DER

FAR Z AR A PKCS8 DER #wAgig. EAILAER OpenSSL & 1T L RGHARMNIER
HIAE.
5 {#f CSR j&@jd ConsoleOne. iManager S{EIEAISNEE CA (4R Verisign) 4 RIES .
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MRGEFEFEIERIME CA (51N Verisign) , i&@ Verisign FifAE X R CSR £IEBHE
2. MREBEFER ConsoleOne 3% iManager {EAIEBMA NI, 1ES WA TILTH HIZHAVIE

=
~5:

+ {#F NetlQ ConsoleOne & RiFH (% 30 77)
+ {8 NetlQ iManager &£ RZIiEH (&8 30 T1)

7.2 {£F NetlQ ConsoleOne 4 {iF+H

1 FHIRE4E eDirectory ELE & CA.
2 AERFZHBMAIES:
2a #23) ConsoleOne.
2b UEBHNRMNEERRS4)%E R eDirectory .

BXHENVRMIEMEE, B3 NetlQ Certificate Server 3.3 X5 #J “Entry Rights
Needed to Perform Tasks” (HITEFHRIERIR) (https://www.netiq.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —35,

2c ETEXRBEH, BHEMEIES.
2d FSTFHIEEE zem.csr XX, REBEFT—5.
2e EZERAELSTERES .
2f EEUMBEARRS, ARRET—5.
2g IEEBYHE. £ HEATMKK B, RAEEEFT—5.
2h BEHTER.
2i &L DER SRR FIER, ARIEEIEBHERR.
3 SHAL CAHBEHREZIES:

3a @it ConsoleOne &3 eDirectory.
3b Ex2ERB[/P, ARBET CA, REREREE.
3¢ HIEBETIFH, EFBRFZZIER.
3d BEHSH
3e HHISHFAFRAWRERE, BEHES.
3f LI DER X FHIEH, HEFIERBHFREME.
3g BEHEAL

MEERIZM BRI IMNG CA £33 ZENworks FRFRHI =133 .

7.3 (£ NetlQ iManager & {iE+H

1 FHIRE4E eDirectory ELE K CA.
2 AERFZHTMAIES:
2a £zf iManager.
2b UEBHNRANEERS4)%E R eDirectory .
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BXHENVRMIEMAEE, B3 NetlQ Certificate Server 3.3 X5 #J “Entry Rights
Needed to Perform Tasks” (HUITEFZHRIERIR) (https://www.netig.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —35.

2c EREfEE3EERd, B Novell Certificate Server > & .

2d BEH%, REFHIERE CSR X zom.osr, REBEEHFT—5H,

2e BZBALE, BAREMT REARZENRAE, REEET 5.

2f BZEOAREBERRE, ARRET—H.

2g HHEBAYH . EMHBAMEAYAH, REEET—2. UFEEXHANEBHH (10 5 .
2h BESHFR. MRSHERH, WEEEH. WRSHAEH, WEESR, HRIEZFEH

ITEMHE.
BEERE, RRESET—DIEE, BHEZIER. RMESKIER SHATHS| DER
B

2i TEFHRFFMARIES
3 SHAL CAMBREZIUES:
3a iBid iManager &3 eDirectory,
3b HARGMESIETD, B Novell Certificate Server > leBiFBME 4.

At BREBLH CAMBMR, BIF —K W, CRLEE R, “ifH  ARHMS
eDirectory f#HXHITIH .

3c BEHIEH, RREFEHFRIES.
3d BHESH.
“ERSY T SHSEE.
3e BUHEESHIAAEARD, HikE DER (EASHER.
fF BET—%, REFRESHAER.
3g #BHxH.

MEENZFARIINE CA £33 ZENworks FRFREI =324,
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8 SN ZENworks H1E

8.1

8.1.1

8.1.2

ZENworks HFEMNMHIEE, — M IEERTHESARE, SR THESTRE. XTXEHK
’BEE, EAILUER ZENworks BEMIEVERA TN Sybase #iREER {4, AT LAE I STHFRISN AR BE 4R 1
GRS " iEEZER ") .

MREEERRARBEE, FREATRROAST. RARBIRESSAE ZENworks TR SZ3FH M
ZxRHEIRE (BESN REEMSFHFDH .

* 815 HNERBUBERIIREYE” (5B 33T1)
o 582 % “HITHNER ZENworks HUIEER L " (ZE 36 T1)

SRR BB EE R SR S

BFUTILY, UHEEEFERRNIINIBIREN AR E S
+ %8.1.1 % “ &2 OEM Sybase B4R &H " (% 33 71)
+ £ 8.1.2 5 “ im7E Sybase SQL Anywhere BI5e'R&H” (8 33 T1)
+ % 8.1.3 75 “Microsoft SQL Server BI5REH " (58 34 T1)
+ 2% 8.1.4 75 “Oracle MIFREMH " (5 34 71

izfE OEM Sybase HJFRFH

FER % ZENworks 2017 UG ERXEZ /1, BOSAETERIEERSR LRKTE OEM
Sybase ¥#fEE, XHA REARRIEABIRERENEMS BB ERECEZBIERE.

R T UHEIERE, Novell XEFRMEEIEME . RAGEME. RRNE. ERE. FEL4R
UREAEE, AXREMIE, BT ROEESERWRTGE, HE N Sybase L #F Mk (http:/

www.sybase.com/support).

itiE Sybase SQL Anywhere HIFoRFE 4

ZE{E M Sybase SQL Anywhere ¥#EE, EMREE AT HRRF M

¢ REHIZE Sybase SQL Anywhere #1BFE, LUEIZHIEEF7E ZENworks R HAEI1SEIE#.

+ 7£ ZENworks &3 Hi[8], B SUEERIBER . BABIEERFPAERIL/ SR, XHEFEER
REERR S A7 LB AIERER.

AR T UEIEE, Novell TRHLRERIEME . REGEEME. REME). ERAZR. FE4F
UREARER ., BXHEMIREE, BT RNEESHRMBATE, ES N Sybase STHMu (http://

www.sybase.com/support).
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8.1.3 Microsoft SQL Server BI5cRZ4

E 3 ZENworks i Microsoft SQL Server ##&FE, EFRFREIEERSF_ LB %% Microsoft SQL
Server i, X+ ZENworks L2352 A4 AT LS #1HY Microsoft SQL ##EEE . A X %% Microsoft
SQL Server %xH/I1ES, 1ESIH Microsoft 4.

TEHAKHENAPMEZEIEN SA AP SYSDBA A (EEZRSGEEAEN k&
ZENworks #iEE sk =it 8B E .

*F MS SQL, i&4¥ READ_COMMITTED _SNAPSHOT & Ei%A “ON”, URIFES NS IEssizat
AU IEESRHER.

)% READ_COMMITTED_SNAPSHOT % E1i& 4 “ON”, EEHEERSSF[IETTFLHITUTHS:
ALTER DATABASE #(#£/# # SET READ_COMMITTED_SNAPSHOT ON;

8.1.4 Oracle IR FH

7£ Oracle E% % ZENworks iR ERT, SR LLURIFREFNA PRNESIE I BEME PR S RS
THMERRRE.,
o BIEFHARRNE: EHEEEUTENR:
o BATIRERIEEEERSMEIL. HREERAABUEENIES "(DDL) F1“EE X "R,
HEBAT “#%F " £,

¢ HREIREMH Oracle BB AERRRTIE. RZEEZTATRERREENRKEHERE
EHEEAE. EEYENRESZERECERE T —MERE, HAE DBMS EIRRIFT
BRNEMTE (MEERESAYBESENEEENR, flNRBENRSD . SIERTE
&, ATAERIERIEERFMRERESRIZRTE.

+ RZEAH ZENworks 8|22, WATHHEEEERGE.

o RTEFEBH=ERATFOEFETE ZENworks FURENE. ZE6)E ZENworks HIBELN
B, RZEEELEHF 10GB.

o FERMBAPRE: EALURBUTHRREZRIE Oracle APHRE:
s BMESERLUE—NEZVLENRNAPRE, BSWEIRBEESERRENIZEAFPR
ENSMEIE. TEHREEEERSMNEIEATRERIE Oracle AFPHNE.
s I&AILLFE Oracle BWEFAUE—MNAF, ABERSR ZENworks HiENEEFERIZA .
MREEFFERNENAFANE, EREREEUTEXR:
o RETEE BB EBTFOEMEST ZENworks BUIBERE., R=EZELES 10 GB A&t
8] ZENworks $iEENE.
o REHAE, REEELMWAFPNETTCIRER “ TRE ",
¢ QBBIBERENEIR: HRAAPNEEGEERIBEREHUTIR:
CREATE SESSION
CREATE_TABLE
CREATE_VIEW
CREATE_PROCEDURE
CREATE_SEQUENCE
CREATE_TRIGGER

RIEEHNER ZENworks BIEE



ALTER ANY TABLE
DROP ANY TABLE

LOCK ANY TABLE

SELECT ANY TABLE

CREATE ANY TABLE

CREATE ANY TRIGGER

CREATE ANY INDEX

CREATE ANY DIMENSION

CREATE ANY EVALUATION CONTEXT
CREATE ANY INDEXTYPE

CREATE ANY LIBRARY

CREATE ANY MATERIALIZED VIEW
CREATE ANY OPERATOR

CREATE ANY PROCEDURE
CREATE ANY RULE

CREATE ANY RULE SET

CREATE ANY SYNONYM

CREATE ANY TYPE

CREATE ANY VIEW

DBMS_DDL

DBMS_REDEFINITION
DBMS_LOCK

BE: R REEA T2 ZENworks RHE (MAREMEMNE) hHIR. EL2HRE
ZENworks HAjg], £/ DBMS_DDL #1 DBMS_REDEFINITION f§F L REHMUBASI XK. &
AIAE RS FHRRT, (@ F$%F DBMS_DDL 1 DBMS_REDEFINITION #0FR . 7ZEmIh & EHHEK
f&, {ERILUEGE DBMS_DDL #1 DBMS_REDEFINITION #28R, LARARLEE S ANY & IRAI45HL .

BEEZWT, i§2 N Oracle HIEESTH (http://docs.oracle.com/cd/B28359 01/server.111/
b28310/tables007.htm#i1006801).

X} Oracle ¥R, HUEEREAFERAEZMSZHFLRETARSFEENEETESF S
BE. B/ “ZENworks EMRS5ER " B E B K /\BE ZENworks RGg i TV BB EEE iR, ILiE
EoNESHBFIAEEAETREF[HESAH 300 MELBIEEER. R Oracle BIBERLE RN
ERERARSRIRE, NHSXBPESPERSEN, HEERSHEFERENREITEERE
VR RER B, GARIBRILLEIRE, HE B ZENworks BIBEE X AEA L ZRFH[iHAIE.

Oracle RAC By R &4
+ Oracle #{#EF#1 Real Application Clusters (RAC) A& #4145 11.2.04 ES .
s RTEELTHBIEEEBERAFNONE (FEFER ZENworks REIERZTIE) .
* EFALR ZENworks Z AT, XHAFFBIEHRSEEEH Reporting Ak 5585 _E#Y ZENworks AR5 .
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8.2

PITIMER ZENworks BiiEEE 2R %

A5 1 BB AN AT @ 3 AR 2R FE AR 5528 LB 1T ZENworks ZEFEF K 2% ZENworks 3B . tNRIBERF
Fiz#Z OEM Sybase ##EEE, NEEXRAILTA. MR ZENworks EIRGMBIBEEEER A 2R —1
A, WEZENERTEMEERE. ST BAR Windows BR$E5 ER 3 ZENworks FARSSESEK
HETRICHMNER ZENworks BHERE. SMREBFRA LA, BRI AT HEERE 9 = “ 4 Windows E#&2
4& ZENworks iR " (£ 4370

R SRR IFE GUI B T REFMFR OEM HiEE. AR nSEH aRx.

RRCEAHDLREIINBUIEENRSRHES 2 Z HIEEZNR " (5 15 71) FMIMRBERERNTR
%14 (833 71) FRIEXR,

1 EERRINBEIEERRSE S L, #A Novell ZENworks 2017 &% DVD.

FE. NREFKIE ZENworks 2017 1SO B{&ZIRE| DVD, EEEEFIBREZ BIRIFZHIE. 15
72BN ISO BRIGH(F FAIZBRIGRZ % .

IR DVD BB THIRERRER, HRHIZIERF.

EINBEMIEER S R LS SRRFTL, MALUTHS:

DVD 4Kz} \setup.exe -c

HE

MR F EE LRI ZENworks 2017, HEBEIIMPBIBER L IEFEMIZREEE ZENworks
HI\EMEMES (NTFR—&8"&LEHEHMZEE L), BEITUTHS:

DVD Zxzj# \setup.exe -c --zcminstalll

2 7 “ $£3F ZENworks B " 71, EFETHIHP—NED:

* 1%3F ZENworks g E
o EFEREITEIEE
* %&$F ZENworks #IEEMEITHIEERE

ERE: IEIF ZENworks BEEREIHMIEERLUE, FEELE ZENworks 8iRE, REH
BIE B EIREE

THE/RT X ZENworks HiEESHITHIEEAE LR :

ZENworks ¥#8E BHIHIEE
OEM Sybase SQL Anywhere ¢+ OEM Sybase SQL Anywhere (BXiA)

* 5pEB Sybase SQL Anywhere

4hER Sybase SQL Anywhere + SMER Sybase SQL Anywhere (BRiA)
+ OEM Sybase SQL Anywhere

Microsoft SQL Server Microsoft SQL Server

Oracle Oracle

RIEEHNER ZENworks BIEE



3 ECARBIEERE T, EETHHEF—NED, RERET—5:

+ OEM Sybase SQL Anywhere: 3 ZENworks 23 2IARY Sybase #iEE. RESIEHRD
EA—URS. SIEBEERAR,, HEMFRESFATHIRE.

EEREFRERE, BITLHIEETIE Sybase SQL Anywhere £,
+ 5MER Sybase SQL Anywhere: ¥ EINHH Sybase HHEELLE N ZENworks 52
+ Microsoft SQL Server: 7f Microsoft SQL Server L 6l|3 ZENworks #3EE .

+ Oracle: 1EERIATIREINER Oracle HIEENEMAFPNE, LUES ZENworks #EHEL{E
Ao

EE: BUREMERRS[AEW S EER X AT RS [ ERFREL .

4 FESEUTER, TREFSEEENZRYENAT (BUFATRETIRARNEMNER)
+ OEM Sybase SQL Anywhere #iEEREEE (£ 37 1)
+ 5pEB Sybase SQL Anywhere #iiREZR&ES (55 38 1)
* MS SQL #EERRKEE (5 40 70

¢ Oracle HEEZRER (8 4170

8.21 OEM Sybase SQL Anywhere HliEELZEER

REER L

Sybase #iEFER EEER %K Sybase SQL Anywhere HIBEEX4HH OEM BIARIEE

S 2. fEB#r Windows BR$S=59, REEEM HATC ST EIAR 522 A90K
BfiER.

BROIABRZ J G775 \novell\zenworks, BWATLAAITER. RERF
£ Sybase HY& %612 \novell\zenworks B .

Sybase R#HE IEEEEHPES Sybase REHMIEER. BARRER: il
:\Program Files(x86)\Novel\ZENworks .

Sybase BR%5E5E.  #8F Sybase SQL Anywhere ¥1BER S = ERARHO. BINER
= T, %5 ZENworks $iBEFE A% O 2638, AR IHHIEEEMKO
2639. WMREMR, BHEXBAROS

Sybase iFEELE #HEECHIRIAME, BAURBEETROXLIRIAE:
o BUREERTR: EEEENMIEENZR. BOER
zenworks 1EABIRERTR.
o BP&: EE—NBW, USIET USRI BIEENFHEA.
e O%: EEATIHEOMEENDOS.

o BIBERRSEBEFR: H Sybase SQL Anywhere HiEFE R 5522
& E B

RAHNER ZENworks HIEE
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RERR

L

BRI E

EERIEES

i
il

#HE SQL B
ERWIEFSIES
DD

g

EEEEH DO ZENworks Sybase IR HIIIRIZ. BRINE
NT, REEFSEIE P/ \novellzenworks B3, EBRIIEXIZ
Bx. BWABR<FEENMNA \database B%.

BIan, BRIABRTR A BX 5028 \novell\zenworks\database.
HiITHIEENEBIARR RS ZENworks 33R EE R ER A R 124815
TEHRERERER.

“ RS astthit " FEF R IR hosts SCHHPECER IP ik, XHASH
M#EEER . % hosts XHALT c\windows\system32\drivers\etc
BRH.

ZENworks 2 R R12F = BN BIRERIEFER.
EERVEHEEHREIZERITH SQL M.
EERTOEREENGS.

AR

TR AT ZENworks B M= R ER RO E 8 & 78 A E5)
IFIFRF . BITUTHS:

netsh firewall set prtopening protocol = All port = < if[15 > name =
< iK% FR > mode = enable

Hep:

¢ WOS: BIANERTXT ZENworks 75 2638, X T ®EitH
2639, HHEEEBEMTIMERIKOS. DI HEXT ZENworks
BUREE R DA E I BURE R ORITIIE S S

o HOZM: FEEATFIHOMNBFR. a0, ZENworks database
port.

net start mpsSvc

8.22 4MIR Sybase SQL Anywhere HiIBEEREEE

RERER WLAR
Sybase fR$5EEC ¢ BRSFEEE: AT SR DNS BMERKIEBEL, BIWEER
B DNS &R dE IP ik SRARIRAR 528

EE: NREHEEXR T HIEERSEM P Hiiiksk DNS &F5,
EIRATIE DNS RS SRt xt b FRu#iT 785, MURIEH
REEBR S 2EH DNS [F5,

+ #@M: #5E Sybase SQL Anywhere #1BEER S FE A MK O
BINME AR O 2638, xHFEITHIRRE, BUAE RO 2639, N
REHAHR, HEXRINHOS.

RIEEHNER ZENworks BIEE



RERR

WA

Sybase f )AL &

ERENIEERER

&E SQL MR
EERIEELE

LA
AP

AR S 2B R4 Sybase SQL Anywhere #iEFE. SO EEEHE
EAE, EALURBEEEESUXLEEIAE:

¢ BIEEERWR: EENEGREENBR.

¢ APRZ: BEVUMERBIRENAF. ZAFLIREIE/ 51
PRA REMIE DR

¢ O%: BENBEEASEZ/ SRNAEAFAHOL.

*» BIREERRSEEFEMR: 15 Sybase SQL Anywhere HiRFERS S
HIZFR.

ERNREELERS.

ZENworks BEFERZIEF 2 BN BIRERDIEFER.
SR VEIEERNERITH SQL BIAK.
EERTUERRENRIEES®S.

RAHNER ZENworks HIEE
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8.2.3

MS SQL BIEEREER

RERER L
SNEPEBUIREER SR BIREERRS AR AIE R MS SQL HiiEE. A EEEHRIAE,
FcE BRI AR R R E SO LA (E:

o REFHH: AT SEF DNS EMEZMEEES, EE
5/ DNS Z#RTIE IP btk Sk¥RIDAR S 2.
EE: WREGHEEX T HIEERSSEN IP thiksk DNS &
R, 5RO TE DNS fREESth st itk Bt iT T2, WL
RIFBIBERR S5 2589 DNS E$.

* 3mA: $5FE MS SQL HIEEMRSH[EAMNGO. BAERIRO
1433, RBEHE, BHEXBIAHOS.

o E&fF: BERINA ZENworks BIEETE XA SQL Server

SEBIRIBFR. AREAIERERBIARY a5 B 32 mssqlserver, M
DIAFBIMETE -

¢ BIRERR: IBEEHHEIEA ZENworks HUREEEMIMNE
MS SQL HiEERIBFR. MIETNER TRBRIEE.

¢ APE: BEFVUERBEENAR. ZRFLIRER/ 5
IR A BEMBIE B R -
AR VNERIREZRPESERTEMN
T Windows 7, HRHEHRIRE LSBHHAF A,

ER: ZEREFESAMIESHEIEMSE TERNDE,
e, HELREERHSHEILE. BN, REBARKIERR
HEFRIRBELERATLY .

F SQL &, FREMSEN SQL BATEMBEFE.

+ O%: MAEAFPZZRPEENAAHNOS.

o 10 ERLTERZYEE SQL Server FHEAME SQL £ E.
Windows £ EXZ2FERESER. HFRMENERS SQL
Server IEIN—&, BN, £EFSKMY.

WMREIE MS SQL £ F5 Windows £FEEEH, R4S
A Active Directory B9E#Z (MA=Z FQDN) .

IRFEAMNRE Windows £E, BIEEAPEFEFIEENA
FERTERY Windows 8. IR AER Windows i, 1535 ERS
BRI EIFR.

SNERBIEEERLE > 8% SQL Server EIE MS SQL #MIBEETHRIEE. BUAMEE
BUREME (& A c\database.

R # R ‘
SER: ETHAREZ A, BRI T YRR EE &
t.

EEREERE LREREEERERESR
% SQL M TEEBIRENERITH SQL IR . RATUEBMA,

RIEEHNER ZENworks BIEE
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Oracle BIIEERLER

RERER A
Oracle HPNELE 7ER% ZENworks BIiZ 2R, BRILUEFESIBZ—I#TAPNE, ¢

I

Oracle [REZERER

Oracle EIE R
(PLERTHAR
ME)

e EME RSB LIFENMERANE., EFERNEHAHN
E, »9UFM ZENworks BEER K75 E (setup.exe -c) BIHEIE R
PRE,

ZENworks 3K 7 Oracle #iEE L% =(8). RTEFH
ZENworks BEIRRRHEETIEGNE. M THUENAPRE, 5iE
EBFER ZENworks BiiRERE S A BMRZENES.

HUREAR SR ME R K Oracle HiEE. MO EREBRINE, &
AR IBFREE SUX L EAE:

o BRSSERMuL: KT 5 DNS BMERMIEREE, EiE
£/ DNS &#RmIE IP #uit SRARIRBR 535

EE: RHEEXR T HIEERSE IP kst DNS & 77,
BERIRA TR DNS RSBt Xt Eai#tiT T EH5, WURE
IEEERR 58840 DNS R4,

* IK0O: EEBIRERSSFEANRO. BIAEA®KO 1521, W
REAR, BEXRAKOS,

s BER: HTHARRE, HEcEEH LOBRARRNENSE
512 %R (SID). MFMERFPRE, HiEECHEE LOIERPH
EWLFIFR (SID).

s AP EEUERERENAA. ZAPLFREE/ 5
PR A BE MBS OB IR R

e O%: BEATHRIEEENDOS.

RAHNER ZENworks HIEE
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RERR WA

Oracle if5ie] A s APE: XTHRAPRE, BiEE—1ER. STHRERAHN
=, i EBHFET Oracle BIEETHA PNEHRBIR.
¢ O0%: M¥FHAFRRE, BisEERTHOEEENOS. 3T
TIERPNE, EEER TG Oracle HIBEREEANA
FPREMOS,
¢ RTE: MTHHAPRE, HEERFETIRTEER 2 —:
¢ ik ZENworks fl|iZ5=%8): MREFHER ZENworks f
ERTE, BEFUE .
+ il DBA fl|iE#R=E: MRGHFERBEESEANESR
8], EIERFLED.
EERMEUTEG R ERERSTIE:
BE: mREFERTBEEEIE (ASM) s H b FE i
2i#7F, HRFL DBA fIE25RE (.
¢ BHFEZEEH (BHRETTEZIRE—HLL [a-Z]
| [A-Z] 3k, HEXMFFE Oracle RETBIHEZLY
Eo )
o RF|PFRZ=EEH (EHRERTEZHRME—ELL [a-
Z] | [A-Z] FrL, HELFE Oracle R=EEGHL
EO )
* %M DBF CHEE
* Z5|4) DBF THAIE (35 EH DBF XHHIYIEER
RN AMEMER. XHTRE¥HH dbf. )
STTFREMARPRE, BIEEUTER:
* FBHFRZFEEH: BESHAPEFRYRIEENINEHIE
EERA P RERIRZE &R,
* ZS|WFZEEZH: BESHREFZRPEFIEENMEHR
BER P RBNRSINERZE TR,
BEHIREER TEREREEEREEE.

&E SQL BIA EEUBHIEENERITH SQL BIAK.
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E AR S5 8%

LLL

9 7£ Windows %3t ZENworks

ZE 7 Windows ARFEE E &3 ZENworks EARFBEHE, HHITUT/LEHHES:

¢ BT RER—RMB[RMG" (¥ 43750
'A_"E_'

D»EI

o FO2F “HITEABERE " (F447170)
¢ FBO3T“KIELE” (46 T70)
¢ FOATH“REFR” (F 46 T71)

91 RER—EMRFFRHE

1 L Windows B R B M EREIRERSE.
2 #HN Novell ZENworks 2017 %% DVD.

EFE: MR EKIE ZENworks 2017 1ISO BUEZIFEE| DVD, BEEAEFEREZ GIZIEME. 15
IREN 1SO MUK HE R IZBR G k%R % .

3 RENAMNSE R, BAILERESEFES. MRHEAN DVD EREEHMERZNE, HEIT
DVD R B3R THY setup.exe.
7£ Windows %% ZENworks 2017 B}, Strawberry Perl & REERB R, LUHE
ppkg_to_xml TEHK Perl B1TATEX .,
4 ZKEE], FEELREER (F4670) $PMESR, THREFSEZENRREEHNIFAER.
& AT LR HEE AR IR BUE 2
5 TRZRE, ERSH[LHITUTHRIEZ—:
o MREETEMESS (EREHERFET R, ERAFLED; BSNESS (A =S
) (B5271)), EEKSISEEHBIRSBHEILH LK,

s MRRETFHESG (ERZEHEEZFETES, REBTEEDRAGED; BERLES
(HAESIF) (B 52751)), MWARFFRETHRMRSZER, LUEAERN ZEPHITR
g

AR ExpRREE, FEEFREEURTHHARE~®AAESH (PRU), MXAEBESE
SEHPITERED EMAKRE CPU FiR. XATRESERRSBENEIE, EMFITH “ZENworks
0 PR RYETE].
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9.2

9.2.1

PITEARER%

&R LAfE PR i B2 ST 1T ZENworks 2017 IR ABBERE . ERIURBERANIRNXH (iLF DVD
IKzh7 \Disk1\InstData\silentinstall.properties) , MITRERUCEESEAREZEFEENMEXHE (B2
FIMA) , HIRBEEREIZEIA.

SHTFHRAT Sybase #iEEE, MEEWMNMHUBITEARERE; BREAEMERAERIIMBK
1R R AR 55 2R ARV R ST .
PATUATRAEREM N X, REEAZXHHITEARERR:

o BIRERIMEEISCH (55 44 T

s PUTRE (4570

B 2 £ A4 Pl 2 ST

1 EFRUTHSAERSE EIETT ZENworks 2017 L ATHITICH -
DVD Zxzj# \setup.exe -s
BXEMER, BEIME A ZRAHTIHETE " (F97 7).

2 ERREED, BHLEER, SRMEZHHEAERIADR, UERSFAIELERRRETR
BEBESIS.
RN RETRELRRHESE.

3 WHIERET, ERHBE XN HR R
MREERT -s IMELE, RREFSEREMANEHMER. BAXHEAR
silentinstall.properties, EHEERILEGE (FBELISE 49) .

4 FEEXIYOSMINBEIREOLRME B E XM HH .

BT &ELE B E XXX S R PMARIMNBEIEE O ST R EFRIMA T, EitbEem
MR HH BRI APRMEEEOSMEREXEOS, UEERITEARE R RN LUER
R#O<.

HE, BHANDYERRETE, BOSHEBATARERR. FHOSERENBAXHTEETX
HEES.

URAEMAR S RYIZIES, WTRURBFEAITHEMEN, UENBNEXGHHITEEXUARTEAR
ERE, WMEXHPESHNERBINES,

FEMD R ST RSN BB E O SFEEXE A%
d4a FEXXAURIEIRPITFMML ¢
B E XM Rz S AL T B S E 3 e ERE
MRERBIAWE Y, BALTF DVD 45758 \Disk\InstData\silentinstall.properties o
4b 12 ADMINISTRATOR _PASSWORD= .
4c FRSEFROS % $lax.nl.env.ADMIN_PASSWORD$.
fian, WROSE novell, FFAIZTA:
ADMINISTRATOR_ PASSWORD=novell

ad (GREAME) MREFERAARINDEIEE, 1FHEZE DATABASE_ADMIN_PASSWORD= X —
1T, FHALFRO4%E# $lax.nl.env.ADMIN_PASSWORDS.
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de (WBFRAME) MREFEANRINBEIEE, 1518 % DATABASE_ACCESS_PASSWORD= X
—17, HASEFRO$%E# $lax.nl.env.ADMIN_PASSWORDS.

af REXHHRERERS.

4g RIBPAEINLZRBFAVEZIE—FBZHNEIEX, HRFEEUEIEIEX, REFTHNEHEE
FERAEMRSEL.
MREGEMERSFZAMBNENERXE S, N RERNEHHRETIER:

PRIMARY SERVER_ADDRESS=$Primary Server IPaddresss$

PRIMARY SERVER PORT=$Primary Server port$

PRIMARY SERVER CERT=----- BEGIN CERTIFICATE-----
MIID9DCCLotsOfEncryptedCharactersSja+bY05Y¥=----- END CERTIFICATE-----
Hrp

MR ESEXE P IFAERERIRSSE, N PRIMARY_SERVER _ADDRESS AR FAREE
By IP Hhiitsk DNS & #R.
MRINAEEX P FAELZERIRSEE, N PRIMARY_SERVER PORT AR EARSEFEH
BY SSL iw 0. BRIAIRO N 443,
MBRMASEXE P EERERRSSE, Nl PRIMARY _SERVER CERT= AGERXERS
FE HIEERIIER . IEBYIEKA x509 iEH B base64 wAZFEFRHEN, HFHRIEBFEFHEL
MIE—1THIEE. ULNR—MEBEERRG.

5 TR BEXMRXEHHNIEXNE, BENGELE 3 hiEENBREEHZEHRHITEAREREYN

BARSSEL.

6 ZfEHEMMNIH, BHEHITRE (B 4570 .

R RELS AR RE Microsoft NET, EEEFFIZHEHHIEIRZE N
INSTALL_DOT NET=1.

922 HITRE

1 AEHITRAREREMN Windows k5535 £, A Novell ZENworks 2017 &% DVD.
IR B RETEIFESNREN, HRHIHRE GUI R£.

2 ERHEANRERR, BEGSPER fIER:
DVD #8557 \setup.exe -s -f XA,
Hrh T HSEEREEE BN S (5 44 T1) POENHEXHNTEREZE, 88
silentinstall.properties X (WARIERIZXHER) BER.
RGBS HHITT EGH, WEEEREPERAEHTBR.
MRRIBEXHE, ABZBEXAXHEIREFE, REASZRSH 1, HEITRARE, MAET
EABERE.

3 EMRER, BHRERNLZE (F46 71,
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93 RERE
BUTU T SRR R ER TR
1 B3| SRREER, BMITTINE—BRE, KN FRE[BEBEEEIT:
+ J&1T ZENworks &85
R ZENworks #2#| L& BB EIBD, 1EE Web RIEaFFERALUT URL EEITH:
https:// Z£AFZ#549 DNS Z 7zt P H#i1if zenworks

R ERZ[J[EANAZIAN HTTPS im0, BAIIE URL FRMIZIG O : https:// F4R
FEEZEHIDNS Z 778 \P Ml - i% 75 lzenworks

EATTE AR 5525 8 A AR B9 TAEuh _EHITILIRE
+ T “Windows fR% ” FIFRFH Windows BRS

ERRSER L, BEFE, REBEEETAR > %S, AFEZE Novell ZENworks Loader 1
Novell ZENworks Server BREEIIRAS

WMRENEFIE!T, 1EBE ZENworks fRSS. A& & Novell ZENworks Server fR%S, A
BikFER. A#EBESE Novell ZENworks Loader iR, RARIEFEEE.

ERIEMSFLEREEEEITREXRS, FUERNIIFSHE DRSS, E1& Novell
ZENworks Loader,

+ FHHSITRE Windows RS
ERSZHHSERTEFLBITUTHS:

=

ZENworks_installation path\bin\novell-zenworks-configure -c SystemStatus

IEIRAEIE L FT B ZENworks AR REIRE.
BRHIMXLRS, HEITUTHL:

ZENworks_installation path\bin\novell-zenworks-configure -c Start

94 REER

REER iER

RZREE ZRIA A %ProgramFiles%. NRIREEEE 64 i Windows &%, BAILUSEHE X RS
88 I %systemdrive%/Program Files B FEIASMIEMLHFIA HERE. BIEENRERRE
RS RXFH.

R TSRS R

RRIZFLEIIRZ T2 Novel\ZENworks B3R, AT &% ZENworks ERF30H.
MR REMEFERENHETE AT REHAIE Windows R TAIAMN#EZSE, &
AREEREEERAEXRIIHMMNE. BXIFEMES, HSNL (ZENworks Primary

Server and Satellite Reference) (ZENworks FARZBFMNBRSZLEFI) iy
“Content Repository” (NEMEEFE) .
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RERR

AR

a3 fEgE (AT

i%)

FREM

EIRXE

KRR EEIN

MREZATRER -s SRBHMREABITLHLUESIER T X ARER KRN
, WEBRHTHEMERRZE. BRIAEE N C\Documents and Settings\Administrator\. ]
LU L BB 2 B B A A AR 55 8% LROET T A BB 12 .

AEEITIEF UL ERMN XU REERSZHFRLG, MERERFRMEERAL
TR BRI R T

MRKHRVLFOFREM, WEREBREREK. RESERARHENEKR. AXIFH
B2, BERE 28 "HREEK" (1570,

WMEKFHE NET FRE M, FTREHHAPA ZENworks $§3E, L% 5 ZENworks 45
ERISITRIA. %% NET /S, ZENworks RIESME ., ESEIFFEEE/LY
$hET[E]

M MREZRE—NTREH, CEEMNEEATEEXEMNEZMRMOS. Z
O4 1% T %5 ZENworks #E§I90.

K& : XEERAEERE 20 NFEFAmELSME—. KEERATEENEFRFFY
A - (EES) _ (TR 1. (AR) . XIESRTREEFKRTER, fla~. !
@#%"&*+=(){}1I\:;""'<>,2/8

FHAT Sybase, EHHREXERIRAETEHZME—H

BE: AFERERERGETRE ZENworks B, IBHREEXEZMRA S EMEM
FERIFESERFR . I, EEEPICRIERG LR ZENworks B, FFHREX
HRMRAESEIEFITEN 168",

X O4: REREFBINSHE—/ 2 A Administrator HIBRERR. LHBREER
ENEEEXREFINITEHREEIEES, HEUWEEBERTEMMR. BnfiisE
Administrator 0% . ZOLBEMFEHFHEAELTF 6 4, BFREZTF 255 4. %0
SHgEEE— $ FF. TRRER, ERILUFER ZENworks 1&HIF 0B EEMR T
HREEXIEAY ZENworks EIBRAKA.
WOS: ERERSENERSHEE, REBRASFERAE—NERS[ZAANHD.
MREZEERSHFLEEFRAXLRO, WRARFSEXRGEEEMIKO. HIETE
IEEMIEO, EREMZEIRSSEIHE) ZENworks 12§ F 0, FEA URL R{ERZ
wa.
WMEXE: MREEANENEEXEFHITRE, TETRUTES:
¢ XiGHIMAEIREEH DNS ZFR5k IP #htit. BINEEER DNS &%, LUESE
FA DNS Z2#Z21EEREZR L.
o EEXIGPMAEREEFEAN SSLEO. WRFRESBEHAWA2EIAEO
(443), EfREZI®H.
* AFEFRXIEA ZENworks BB AP E . BRiAJ Administrator. RIESER/G,
AT LAE A ZENworks $&HI LR IME e A FEREIBBXIENERER AR
¢ BAERFZFERPIEENEERNOS.
B LAAT RGN E RS S B, A 1 FRR 1000 MEF, WIN 2 R/

2000 Mg, RREHE. REHCEER 12/ 100. RESRBEEHRERBIEER
o
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RERR AR

KR EEIET ZENworks FRE— 1 HERE. RABAAERETREE-NERSHEN, FSERBIEEL
Lo

BIBEEEIANT :
* #RAR Sybase SQL Anywhere: 7EZAHfREER £ BRIREHARNBIEE.

MRBEFERARNBBELEDR, WEASEABEREMEEERER.
+ JiiE Sybase SQL Anywhere: Lt#HEBELACHELETMERM—NRSE L.

AT T HEAR% 2
EERIFIGRT, Mz ITiEFE Sybase SQL Anywhere FI%0R &M (% 33 T1)
PRI,

IETLE AT A FREZIMEHZFE OEM Sybase ##EEE.

¢ Microsoft SQL Server: FJLLGIE— IR SQL #iEE, WMATLUREMLE S AR
&2 FINEMBEERE. AT T MRS .
LR O3 — T SQL #IREENE A4 51T Microsoft SQL Server f95R &
(% 34 7)) RIS BHEEINER.

¢ Oracle: $5EAATI&ESMEB Oracle HIRENEMN A PRE, UES ZENworks
FEEER.
AUBE—NEFAPRE, U EMEPRERLIEHHEANE.
BB HITT Oracle HUSEIREHE (55 34 T1) RIS E, A aNEFIED.

BEE: MREERINDHIEE, LIUERUTILR:

¢ BURPEFRERIAR S8 LR E S E R X B E RS RHIE ERFEE L .
SRRt AT AT R AR ERR S5 RR T ML L
s MRECIRELIEEETN R, H DNS LIIBEBRRT.
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RERR

AR

BIRERER

I FHNEREIBEE IR (GEFE Sybase SQL Anywhere. Microsoft SQL Server #
Oracle) , BEETHRUTER. EhALEEECIREEAE, LEMNAHITER.

*

*

FREEIREE: BURERSZ [N MELLESR Sybase SQL Anywhere.  Microsoft SQL
5 Oracle #iEEE.

¢ MRSB|/HIBRIR. AT SEM DNS BIRERMIERREL, BINEFER DNS &
FRE IP ik RARIRAR 5528

EE: MREHEEXTHIRERSRL P #ilksk DNS &R, BHRLH
H9 DNS BRS5e5 th T Xt Bt T 7 B, LARFF IR EERR 3525 DNS [F

i
* HIRFERSHRFEANRO.
Sybase SQL Anywhere BIBkiAik A 2638, Microsoft SQL Server BIELIA
im /9 1433,
MREHE, FEXBRAROS.
(Wrix) {XBR SQL Server: #ZLfl, BNEHAMEEMAE ZENworks BIREER
SQL AREFFEHIHIBFR. WMREANIEFERBIAR R SEH mssqlserver, NuAiiH
IMEE.
{XPR Oracle: EEAHPUERIBENRTERBIR. BINEHR USERS.
FBUREE:
o HIEEEER (APEFE) LTREE/ SR, AREERBESRIN
ITETERIRIE.
o SEANEEEDS.
SQL Server s{HMIBEE
* MRFEARIZE Windows £E, HEEAPEFZEPIEENRAFPFREN
Windows 3. InRFEFH Windows 18, 1545 E RS SBRIRR.

+ 2{FH Windows £ EITEF M SQL Server £F. *T Windows ¥£&, &
BHEYINEE RSP AANENEIE. T SQL £E, ERE#ESEY
SQL AP EMEIEELE NS M EIE.

BHEW T HRRE SQL Server BHERME SQL £E. Windows ¥EXEFERS
£ . FRTENETS SQL Server I —3, BN, XEHLLM.
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RERR AR

BIREEA D] IHTFINEREIREE R (GEfE Sybase SQL Anywhere, Microsoft SQL Server 0
Oracle) , BEETHRUTER. EhALEEECIREEAE, LEMNAHITER.

o FiEHIRE: WARSSEV ML ER Sybase SQL Anywhere. Microsoft SQL 5§
Oracle #ERE -
* BURERR. EAMENEIEER RSN ENRIEER RS %
zenworks_MY_ZONE.
* BRERAFE. WAFPYREIE/ SWRAEEXBIEETFHANS.
WRITIEET Windows £, MIEIES SQL HIREMEENAPLAER
. AFPEEAR SQL Server BYESRANPRFAXT BT 813289 ZENworks ##EE
RIS | SRR
STIMBHIEE, BRENBIBES EBIFISERMAF.
o BURENS. STHEEE, WRZEET SQL £&, NMsBshERtA4.
STFIMBHIEE, BIEENBEERE/ SRRMNIERAXNOS.
+ {YPR Sybase #¥#EF: Sybase SQL Anywhere ¥iEE R % 2209 .
¢ {¥PR Oracle #iREE: BEAHTUBHIBENRTEMNZIR. BIAKN USERS.
+ {XFR Microsoft SQL ¥iEF:

o MRFEAPE Windows £, FEEEAFZFERDIEENRFERER
Windows 3. 2nRFEFH Windows 18, 1545 E RS SBRIRR.

+ 2{FH Windows £EX 2 SQL Server £F. 3T Windows XE, iF
BHEYINEE LRIEPAANENEIE. T SQL £E, ER#EEEY
SQL AR E M EIEHALE NS EIE.

BHEWTHRRE SQL Server BHERME SQL £E. Windows ¥EXEFMERS
B . FRTENETS SQL Server I —3, BN, X£EHLLM.

SSLEE (XxE =B SSLEM, w4 SSLIEHRMNE| ZENworks ARS58%. &R 1E A AT IR
EXEHRRENE  IEBHAIE "(CA).

—BREEER) ‘ \
2 EBEREEERE P EREBE, SERREE— RSB ARKIETA CA.

BEE: R%K ZENworks 2017 f5, BREEETIRFHR LFAIIEBERAINPES. &
KIFMER, EE W (ZENworks Disaster Recovery Reference) (ZENworks R ¥k
SE2EFM) $/ “Reconfiguring the Certificate Authority before and after it Expires”
(RIEBMAENBERYZ A FEMMEFETES) .

HERINERRA TG B R RE RS R EIL REE P ERAEE.
HBH SSLIEHM ZEMAATIE CA ZZMNEPMAAER, BRITEEITHEREPMEZATH; R
FhFE A REEATHRFZFNERZIER (F2H SSLIEH) UREERIERXHENLAER
(FARAER) MEE.
ZREXSHTBRERERSHN, SEMREE—RSHFNAXEEI CA. 1R
XigfEAREAER CA, B IRHERS CA ABMERSER IP Hiliksk DNS &FR.
BN, @SR IIELEE
BRBBIMBIES UH R K E Windows fRSFFHERRIFMAESR, HERE 7 E " 8
BIMNBIES ” (B 29T1)

AXUBEBEERTREFRAREIRSFNFREOINNELNER, HERUE
RN (34470 .
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RERR

AR

RIEH (AR

RERHE

= W

EATE CA RIES, FRITIEFENEHIEFZIER, SiEE CA A3 X509 iE+H
(CA RIEE) HIEE.
GUI R¥%: EFUZAMMANGE, Fakt—F. 8hRER, EAHRRENXH.
ELEFED, TUBFINEELERE, KNESERSSZMRBAEXZAIELEMNT
.
MRZEREER, RSMAETZAE; B, EE - REFRE" TZEASE
Ro
REWRE: MRENTEWNREER, BUUERRE, FRESH5EEEZZATERES.
R H b R ETIh AR . BRitbzod, TERINEE:
o MRFI—RLREF DI, WEHFREMEGRIFEEFETERERE (WEHUE
RERMNREHEME) . MFREFERE, FLBSCHUENREMHITHEE.
o EHGHERINERMNLRE, BEBME (ZENworks #I1£757) $HES.

WMREMFEERNREER, HRFEZR, ERSF[EEBZARRTS. MRBHRE
B, WASESISRSR. Ad, BEXlRE, ©MNESISHSH-

EMERBEMRERELZENR, HERIIL THRNEEZX M. tHEXHAIRHE
FIIRERE TIEMEARERIR, UEFEERIER. WRERME, FEES
FRFFURTRREIIER, FRHEPIRERXLER.

B GUI REPIFRIEEX M, BERESEHT.

RERTRE, RARMED, ILEERFERITHIRE:

T GUI 2%, BEEH— I RHEERTIED. —LERAREFRT. BEE
IRAE L% T B B HE R X N AT, SRR T T — 5 A,

¢ J&1T ZENworks &gl ((XR GUI &%) EES|ISFEBNEGHIBIA Web
YT 2FhFTH ZENworks #z2HId0 (XFR Windows) , MNREEZFFHESIF,
M| £ 37 BP4TF ZENworks #&ilHl

Oracle HIEENERRABZMXHOKXNE . REMBFNEIZHIBIA ZENworks EHE
BKFARAEFERAEER. REER “ZENworks =650 7, BLFUHA

Administrator,

¢ FERHE EET “ZENworks $FEIFL 7 WIRIES R : EREEMIRESN.

o 1£“ TR 7 3B hEST “ZENworks 8Bl ” BIRIESR: £ < TR KR FE
SRIES R

+ #F README X ff: #1T GUI RER, RESTESISBRAEGHEIANEZEF
$TFF ZENworks 2017 Bk, MRERFFHES|S, MELIZETHEIRT
.

o EERERE: E5|SFEERAXMLEERD (GUIR%E) BRRERE, W
RiEFEFHESISNAZEE R,

ZENworks Rk FIiLEBE X REZF Z RIS ZENworks FRERMIESHRE . BELERSKME|R
SELAREF

ZHE
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RERR AR

£35S (HFE3 ZERDE, ETLEETNESREEESS.
)
N o B, EEDERS: MEEELET, BEHIETNERIMSE. HRERE
RS BTSSRI, X2 E A SRR E S R AR,
o T, REAFTERTRS: MBERERET, o HERESRRNSHE
.

MRIGEFEAESS, WEESISHE S XAREEFN—ZE, ESHRIEENTE
AaES A XE CPU %R, WEIRESEINIER SR RRSHBEINEE U LIFE
ZENworks &5 D BIRE .

Patch Management T8 (GBEEES|ISRH/IMEFHT) S ERAXEH CPU BiE.

TR R5E ZENworks 2017 BIFTAXHE, SPUTZATRERIRIE (R ZATHIT Tk
%) .

S
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O FTERREEES

MINE %K ZENworks ERFF|HRME, BAREEHITUTHBAREERES. HENMERETEE
TERABRXLEES. B, RNBUEEEES—T, UARERENRZREZEGHITHFRBEES.

* 1017 “FAI~m” (8 53 71)

+ %102 15 BAX NAT fFAEEEMNERSRAGE " (5 54 71)

¢ 2510.3 5 “JFBRIGEL AAZFR M ARG KRGS 7 (2B 54 TO)

* 510.4 %5 “ ¥ ZENworks 11.x & &FHEK " (5 54 71)

o H10.57 “ &1 ZENworks A" (& 55 71)

* %£10.6 75 “ BENX ZENworks #Z#|diy > (8 55 71)

o 510.7 75 “ ¥ VMware ESX FRIERRSE " (FE557)

101 FAI~=F

FEREE— ZENworks EMRSHMOREBREMIE, ZENworks BRIEFERLE
HYFANERAL B R SIS

N

TS, 3

P HWALERZS

Asset Inventory for Linux 2R

Asset Inventory for Windows/Macintosh 2 BUEEGE

#EIE A

& & P

i R M TR EBGKEHE
SRME ERGKHE
AR R EHE

BB R AN~ RITANERAERN  fm. MRZBAYEITFANE, ERILUXA~5m 60 X.

B mBIFAIERTS |
1 EF 2| ZENworks 1Z#| 50,
2 BERE.
3 EFFNEERY, BEENEH (MRECRKREBEHIFALEEA) .
qE

BEHEEANTR, IR~ RIFANERASE A ST
BREFEMERAERNIERESR, ESM (ZENworks Product Licensing Reference) (ZENworks /=
miFAISEFM .



10.2

10.3

10.3.1

10.4

54 SRk

BRX NAT B A S S HE Y E AR S523891510)

MR EMRSZHFAT NAT BiASEREE, EFMEiQHME EREFITESHEBER. EfRILE®E, &
WHEE ZENworks #25 s 0 R E RS FRECE H MY 1P #thliksk DNS &#R.

BXIFEMER, F2 0 (ZENworks Primary Server and Satellite Reference) (ZENworks AR %525
FMMNBIREZESEFM) i “Configuring Additional Access to a ZENworks Server” (B & xt
ZENworks BR 552889 E 177 1542 BR) .

FFaR{5 R R A2 P28 00 Za Bl KA 5

ZENworks R 32 JTATE Windows ARSZERBTASEHRIARMBISN. Eitt, EUATHERT, BLAFHT
FRUEAESS :

¢ ERFZFHEIEARIGIRS .

o ERFSFHEEEARGNBIRSBHIREMRSEE.

BEREERSFNRIERRSEENNET

* £ 10.3.1 75 “ £ Windows Server 2012 %1 2016 _i48& N FFE R0 9B AEFISN 7 (88 54
)

~

7E Windows Server 2012 #1 2016 3585 & B 2R3 05
REEGIS

FTFF “EHIER 7, SARITFH “Windows B ASE 7.

EEMEES, BERVFRARIIGEED Windows [ AEIEDT.
ECRIFMNR B0, BHairEmNAE.

EORMEREOs, BENE, REIEE novell-pbserv.exe N HIERF

B 1% B I E LT %zenworks_home%\novell\zenworks\bin\preboot Bl 3Z 9

EFZNRAEFE, BEHFM.
BEESIR 4TSI S, BUTRERBIEZFRMNE * RIFHNR BRI " JIkP, REREHE.

+ novell-proxydhcp.exe

HWN =

(=223 |

+ novell-tftp.exe

+ novell-zmgprebootpolicy.exe

¥ ZENworks 11.x & & HE

WREBHINLE P ZAE ZENworks 11.x ZEIRZIMNERSEE, HALBERXE G ZTMEIFA
ZENworks 2017 EIEX1E, LUEILEHRTLLBESIFA %R ZENworks 2017, MEaA5IM ZENworks 2017
BRI ZENworks 2017 REGEFHSAENIZ X .



10.5

10.6

10.7

10.7.1

10.7.2

&1 ZENworks 2B

BiEsE Il T &0 R ESLER:

¢ EHIZER) ZENworks BUREMBEITRIEE. BXiES, HE M (ZENworks Database
Management Reference) (ZENworks $iEEEEIESEFM) .

¢ REHIETHIRENSHEIE:
+ XHFHRAT Sybase ZENworks $18FE, EFERAUTHS:
zman dgc -U H# G4 -p EHA1$
* WFH#RA Sybase THit#EE, FEFERIUATHS:
zman dgca -U R E# -P EHERZO%
o MFINEBEIREE, BESRIRESERBER.

¢ HEZMERSEE (REEM—R) . BXIEE, 1B5E W (ZENworks Disaster Recovery
Reference) (ZENworks R¥#EMREESEFM) #H “Backing Up a ZENworks Server” (&4
ZENworks BR%528) -

o ZEZMEBMANME. BXES, 15E W (ZENworks Disaster Recovery Reference)
(ZENworks R}fERESEFM) $AY “Backing Up the Certificate Authority” (Z ¥ EBMEHL
) .

B X ZENworks #ZH#il

ZENworks 550 R T — M EXHF, B LUERIZH R B E XiEFIP0EiTAR. fl,
AT LU ERABRT A 30 s A H b E.

BXIEE, B8R (ZENworks #Z#/#/02ZF 4 i« BEX ZENworks #5550 7,

T # VMware ESX I RE 2%

WMREET VMware ESX LBITHEMN P RE T EMRSFLRM, BRBUATES:

¢ F10.71 1 FARMBHINEKRN" (5 55 1)
¢ F1072T “BRAARETEYHE" (¥ 55m)

BT AFEKX

AT EESEMRE, BEMBNARERNEEAERNREREZRNFNR)N. BXFEHER, HER
Novell Z#E1IREE (http://support.novell.com/search/kb_index.jsp) & &Yy TID 7005382,

BRAEE
N T EAIRARMIRRS S R RN, EIRE R Java AEREH

1 ERZBBGSIRTTL, BITUTHSIES “Novell ZENworks FREZ 2B 7 IHEHE

zenserverw


http://support.novell.com/search/kb_index.jsp

2 fE Java IR, BTEAETURME “Java &I " HER :
-XX:+UselLargePages
WIMZIEIE, EREREAT2MA—TH.
3 ERFEMRSH:
3a BEHFE > ®E > HhEiR > EEBIR > k%.
3b i£#¥ Novell ZENworks fR%535, RARELBKRPREEENE.
MRERSZBJ[IERR, WRPAFRMAEIFAERS MR, HEEETERH. ZXRS BN
HITE, 15I51T zenserverw, HEA HFEICFIETF LA BRIZFRIE :
¢ WEHETEE. flwm, C)
+ WEFEM Stdoutlog. 5ITA, ci\stdout.log
» BB EFM Stderrlog. 130, c:\stderr.log
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Fi8 ZENworks @m#l e REEI ARG S, AdF, &
HERMERITIN”BIITANEEHR. MRE
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NR ZENworks IR [X I8 {5 FI B9 2 M 28 ZENworks
HWEBMEHNHM (CA), RESERELSIZTENAM
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£—A Linux BR 5588 E &% ZENworks ERRZBHREZ FI, 1BSLEINZRSEE LS

* § 131 % “FA Linux &> (% 65T71)
+ 513.2 5 “SLES 11 x86_64" (& 65 71)

FRE Linux E&

+ Z7E Linux BRS528 LR K ZENworks, iZARS#HE EXHERERL RPM &, B Linux & & EFr
FH RPM BH9IFAESR, FES N Linux RPM &#i €.

» EIZARSSR LEIT Linux B#, UMRZEMEATRAERH. THEHE, £ Linux B, LK
IEERTRIF R X EHHM S B ER S FR T REEM

o EEREAMRMG (i, PIRERM), UMERTENREERMSHERSFRERREY.

+ WREFEIT ZENworks AT, BIEEIRE =R HIBEZ~ @

SLES 11 x86_64

7£ SLES 11 x86_64 & & L REFMFZ T/ AT, FHRIZILE LB R % pam-32bit B, FEJH CASA
rpm KT IX L EEITT.

1 LA root AP &% R Linux & .

2 #R Linux RIEEHEIK,

3 1B1T Yast TF YaST #=#luls.

4 BEHYH > RHEE.

5 fEEFIRNPIEE CASA, AEREHETILETAE CASA €.

6 i%#F pam-32 B, MR EHRE > LA,
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ZENworks EPRE=FEA HTTPS thil5k 5 ZENworks &g &Z1Bil. EHFITXMELLEN, EEXH
ZENworks EIB[X1g E XGERM A4 (CA), HEESNERZ[LZLEHBLMAEBXE CA MALHIRS
BEIER

ZENworks & —1AE ZENworks CA. NRIEFEHAAER ZENworks CA, MARAGSAEREE—IME
AR5 AAEI 632 1Z CA. IEBRE—IERSEEE, BEAZRFFEMA—1Hi1Z ZENworks CA ZE &
BUIER .

BATEWSBERERIEFBZERIER (CSR) (5 67 71) AEB ZENworks CA, FRIEEMAT L HERT
RIFEX M. PEB ZENworks CA B9B3EAN 10 4, AILAEL&#h ZENworks IhRE (flaniZizE
18) WIFERRE.
IR IETBEEFHNEE ZENworks CA, MBTLUERSMNE CA, HAREWEN RS EBIZMIMNIIRS R
R, BXRERIMEPMERHIFMIES, BERUTILY:

¢ B4 “ERIEPBERIEK (CSR)” (5 67 11)

o 14.2 %5 “{FH NetlQ ConsoleOne & f{iF+H ” (& 68 771)

s #1437 “{FH NetlQ iManager £ FiEH ” (& 68 T1)

*RUER EZRTFEK (CSR)
FFEL % ZENworks ERRFZBREHEA Linux RS8R, BEEHMAB—IRSEIER, iEBH
FHHMB1ZRSFSFZTLIREREEZ (FQDN).
1 &% OpenSSL.
2 EEROEBIERBERIEK (CSR) FREMAAENA, EMALUTHS:
openssl genrsa -out zcm.pem 2048
3 EQZATHIMNBIEPMAHIGZE R CSR, BMAUTGHL:
openssl req -new -key zcm.pem -out zcm.csr

HAGEKREGHEN BRI, BRANERAETHPRETRSRRHEMIRSEEH DNS £
% . &8 www.company.com, payment.company.com 1 contact.company.com.

4 EBRFARZEHAMN PEM 555 DER 18, BEWMIAUT®S:

openssl pkcs8 -topk8 -nocrypt -in zcm.pem -inform PEM -out zcmkey.der -outform
DER

AR Z ALK A PKCS8 DER 183X, EAILAEA OpenSSL a4 1T L RGH AN EFRIIE
K. WTEFAUEAE Cygwin TR Linux £1TEHH.
5 {#F CSR #i&id Novell ConsoleOne. Novell iManager S;EIEFAISMER CA (3R Verisign) 4k
iE-ﬁO
+ {#f NetlQ ConsoleOne £ F{iFH (% 68 71)
+ {#M NetlQ iManager £ F{iFH (% 68 71)
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1 FHIRE4% eDirectory ELE J3 CA.
2 AERFZTMAIES.
2a #23) ConsoleOne.
2b LIEBHNIRHNEIRR S %EZR eDirectory #.

BEXHENMRIEMREE, B2 NetlQ Certificate Server 3.3 X445 “Entry Rights
Needed to Perform Tasks” (H#UTIEZETEHIEZIR) (https://www.netiq.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —

2c ATERBER, BHEMAIES.
2d RBTHIEFF zemeesr X, RERET—5.
2e BEZRIANEUTKES.
2f IREIMEPBEARIRS, RERET—5.
2g REBYH. £MBABAMLYHE, REREHT—5
2h BEHFEH.
2i EF L DER SRR FIER, ARIEEIERLHBIR.
3 SHEL CAWBRERIES.
3a j#jZ ConsoleOne & 3% eDirectory.
3b ExEMRB/P, ARET CA, REREREM.
3c FIEFIETIRF, RFEBREZIER.
3d BESH
3e HHIMSLMAZAMRERE, BEHES.
3f LA DER R SHIEH, HRFEPHRFMLE.
39 BEHETAL
IEENIZ I AIRITINB CA &3 ZENworks FRERHI = #3214 .

14.3 {#F NetlQ iManager 4 RiE+H

1 fRIRE 4% eDirectory L& CA.
2 AERFTMAIES.
2a #23) iManager.
2b LIEBHNIRHNEIRR S %EZR eDirectory #.

BEBERMRAIEMIEE, ES M NetlQ Certificate Server 3.3 X5 #Y “Entry Rights
Needed to Perform Tasks” (H#UTIEZETEHIEZIR) (https://www.netiq.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —

2c TmARBMELIEED, BF Novell Certificate Server > fiEiEH .
2d BEHNE, NSTHIEEE CSR 3 zem.csr.

2e BET—4%,
2f FZTPLR, ZHAENT BSHBENBANE, RERET—5.
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3c BEHIEH, RAEEFEHEZIER.
3d BHSH
SERESY T ESEKBE.
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15.1.1

15.1.2

ZENworks HFEMNMHIEE, — M IEERTHESARE, SR THESTRE. XTXEHK
’BEE, EAILUER ZENworks BEMIEVERA TN Sybase #iREER {4, AT LAE I STHFRISN AR BE 4R 1
GRS " iEEZER ") .

MREGEFEABRARBIEE, BRI ADBRANNES. BRARBIBEH S ZENworks AR FZ 2554
ZEHEIRE (GBS ZEFRSH[UH" .

o FA51 T HNERBIBEMTREE " (BB 7170

o 5152 35 “#1THMER ZENworks BIBERE " (E 73 1)

SRR BB EE R SR S

BEHERARNT:
+ 51511 5 “ %2 OEM Sybase HIFTRE M " (5B 71 51
+ 5515.1.2 %5 “ @32 Sybase SQL Anywhere BIFEREHE " (8 71 T1)
+ % 15.1.3 75 “Microsoft SQL Server BIFREH " (55 72 T1)
+ 2 15.1.4 75 “Oracle HI5REMH " (B 72 70)

izfE OEM Sybase HJFRFH

fE&R % ZENworks MABIIEERX IS fI, B ERZBIRERS S - R %&IixiZ OEM Sybase ##E
B, XHAEEAE L EEABIRET TR IRS S HAE) EMAC B 12 8B E.

AR T UEIERE, Novell TRHLRHERIEME . REGEME. REME). ERAZR. FE4F
UREARER ., BXHEMIREE, BT RNEESHRMBARTE, HES N Sybase STHFM (http://

www.sybase.com/support).

itf2 Sybase SQL Anywhere BJ5E R &M

LEEFNEE AT ZENworks B9 Sybase SQL Anywhere ##BFE 2 B, EMRHE T REMH:

+ ZERIHZE Sybase SQL Anywhere ##EFE, LUEIZEIRERIE ZENworks R EAESEIEH.

+ 7£ ZENworks Z¥&H8), BB EREER . RARBUEERFEGIE/ SR, XHEAREER
EERSSE EoIEMEKEER.

AR ITUEEEE, Novell XHLRRERIEMHE . REGEEME. REME). ERAZR. FE4F
URERERE . BXEMIRE, SFT RNEESERMBARTE, ES N Sybase TFFM (http://

www.sybase.com/support).
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15.1.3 Microsoft SQL Server BY5cRFZ 4

E 3 ZENworks i Microsoft SQL Server ##&FE, EFRFREIEERSF_ LB %% Microsoft SQL
Server i, X+ ZENworks L2352 A4 AT LS #1HY Microsoft SQL ##EEE . A X %% Microsoft
SQL Server %xH/I1ES, 1ESIH Microsoft 4.

#tF MS SQL, &4 READ_COMMITTED_SNAPSHOT i Ei& K “ON”, MUAIFES NSIEMK SRRt
AT LOUEEEIREFHER

EJ% READ_COMMITTED_SNAPSHOT 8 Ei& A “ON”, BEHIBEERSBIRTETLHITUTHS:
ALTER DATABASE #(#5/### SET READ_COMMITTED_SNAPSHOT ON;

15.1.4 Oracle By R &M

72

1£ Oracle %% ZENworks #EERT, EaILUEIESIEFTA PNE S 15 I BEM K P RIAR S5
THMERARE.
o QEFNARRNE: MRGEZCEFNRAARE, BHRBEEUATEX:

o AIHERIEEEE RN EIL.

o EEGEM Oracle ifRIAPERNERZE. REEZAHATRESIEENRKENSEIRE
FEHEGEMNE. EEVBERIESZERIEZEIRET—NMEKRE, FA[E DBMS IR
BESEMETE (BEERESAYETEMNEEENR, FlNREEFEMERI]D . SIBRTE
&, TS BEIEEEIRBMERIZERTE,

+ RZT[EAH ZENworks |3, tHARHIEFEEEROE.

o RTEFEBH=ERATFOEFETE ZENworks FURENE. ZA6E ZENworks HIBELN
B, RZEEELEHF 10GB.

s FRAMEAFRRNE: AIIRAUTAHARLERMNTME RS EAINAE Oracle APHNE:

s WIEEBEERSUE—NESVESRNAANE, GLERRIREEEERIRHEMZAR
NENGNEIE. EXMEFERAT, THFEBRBNEIERIA LKA Oracle HPHRE.,

* AILUFE Oracle BUBEF OB PNE, REFERI ZENworks HiEEFFRIZH PHRE.

MRIEEFERNENAPNE, EMRHEULATENR:

+ FERRFRTEE EBNSERZFEiE ZENworks IEENZE ., E6|E ZENworks HIERE
WNE, kR=EELEHF 10 GB.

o MIRLERE, BEERENRTE LWAARERTIRE N “ TIRE .

+ BIEBEBIEERENMUR: MR ANEESSEBEERENILTIR:

CREATE SESSION
CREATE_TABLE
CREATE_VIEW
CREATE_PROCEDURE
CREATE_SEQUENCE
CREATE_TRIGGER
ALTER ANY TABLE
DROP ANY TABLE
LOCK ANY TABLE
SELECT ANY TABLE
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CREATE ANY TABLE
CREATE ANY TRIGGER

CREATE ANY INDEX

CREATE ANY DIMENSION

CREATE ANY EVALUATION CONTEXT
CREATE ANY INDEXTYPE

CREATE ANY LIBRARY

CREATE ANY MATERIALIZED VIEW
CREATE ANY OPERATOR

CREATE ANY PROCEDURE

CREATE ANY RULE

CREATE ANY RULE SET

CREATE ANY SYNONYM

CREATE ANY TYPE

CREATE ANY VIEW

DBMS_DDL

DBMS_REDEFINITION

EE: 3T Oracle HiEE, HHBEEREAERAXZRSFLRE MRS F[HIZHRFTES
FNMERE. B4 “ZENworks ERRS5 3 " HIECEAK/\BE ZENworks R 28 (LB IR e 4
i, WEEHHESHBRTAEEERZFRLHUA 100 ML HIEEEE. MR Oracle HiE
EEEAERAEMRSHFERR, WAKETEZNERSH[N, KEERSSIZRAETRTE
BB EMF M RER A . ARBBLLE, FEEN ZENworks BiEEE S AR ZRSR

Oracle RAC BSR4t

+ Oracle ##ZF#1 Real Application Clusters (RAC) i A&Rw 514 11.2.0.4 ES .
o RTETHBIEEEERFNEE (FEFEMH ZENworks REIERZTIE) .
* FEFALR ZENworks 2 &7, X<HEFHEIF RSS2 Reporting Ak 5585 _E#Y ZENworks AR %S

HITIPEB ZENworks ¥iBEE &4t

A F5 1 BR AR T ZE MR FE AR 5 28 L5 1T ZENworks REFEF KL% ZENworks $iREE . InRIEEF
Fiz#2 OEM Sybase ##EEE, MFEERMILFZE. R ZENworks EERRAMBEEEE R ZRE—1
A, kFZEBERTFRMOEEE. S UETF B4R Linux BRS55 L% % ZENworks ¥ AR 55 88 4K 4B
REIMEB ZENworks BHEE . MREFERLLSE, BRI AT HERIZE 16 = 7 Linux E&=E
ZENworks £AR%aE " (8171 .

AR HETAXHE GUI ER T REFFR OEM HiEE. FXRFRRRSEH A%,
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RREEAHEPREIIDBIBENRSH[HESE 2 E “BUEEZKR " (5 15 71) MIMNIEEER TR
£ (B71 7)) PFHEK.
1 AEREIPHEIEERRSE L, #HAN Novell ZENworks 2% DVD. @R DVD B#iEiTHIBE
RERERF, ARHIZER.
EINBRIEERS = LESITUU T 5%
sh /media/cdrom/setup.sh -c
LIRREKEPRSEN, THEEIL OEM BIRE(EARZRIRER, &S AGREERSS
BUERIMEIR . BRI EFBE A ZENworks #iEFEERY SQL 3. EIEIFRIAPURERLIESS
({XPR OEM Sybase) %. ZE{F M -c TSk R % ZENworks FIEIHHIRESLH], REERA GUI
®E
MR FZ EE LK ZENworks , HEBIIMPEIBEELR KIZFFERIZLZECE ZENworks HHEE
RMEMEE (ITFER—&a%&FLEHEMEE L), BEITUTHS:
EAHIDVD FE55%€ Isetup.sh -¢ --zcminstall
£/ sh Gy S HERILPR BT .
2 £ “ i%£¥ ZENworks #iEE " i, EFETHIEH P —MEDR:
* i%£$F ZENworks #IEE
o RFEITHIRRE
* %£$F ZENworks HIEEMEITHIEERE

AR EIF ZENworks BRI MIEERBUE, FEELE ZENworks iRE, REH
BRI R

THEETRT XM ZENworks HiIEESHITBUIREAA AR :

ZENworks $iREE BT EEEE
OEM Sybase SQL Anywhere + OEM Sybase SQL Anywhere (ZXi\)

+ 5pEB Sybase SQL Anywhere

4hER Sybase SQL Anywhere * 4MER Sybase SQL Anywhere (BRIA)
¢+ OEM Sybase SQL Anywhere

Microsoft SQL Server Microsoft SQL Server

Oracle Oracle

3 EIEERKIEELAE " I, EETIHEP—NMED, REREHT—5H:
+ OEM Sybase SQL Anywhere: } ZENworks &2 ZRIAAY Sybase #iEFE. RGESEHE
BEA-WMRS. QEEIEERF,, HEITRSFMFNRIE.
EFRRFHFLEHE, BTLHIEIFLTE Sybase SQL Anywhere £,
+ 4pEB Sybase SQL Anywhere: & EIAR) Sybase #IEEIULS AN ZENworks 152,
+ Microsoft SQL Server: 7£ Microsoft SQL Server 8% ZENworks ##&EE.

¢ Oracle: {5ERIATFIRESNER Oracle HIEENEMAFPNE, LUIES ZENworks HEHLE
Ao
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EE: BUREMERRS[HNE S ER X AT RS [ ERFREL .

4 FEEZELUTER, TREFEZENZEREENAT (G RaEFmgmmRmEnaEs)

+ OEM Sybase SQL Anywhere HiEEREEE (F 75 71)
+ Sybase SQL Anywhere HIEEZRER (5 76 71

+ MS SQL HEEREER (877 50

¢ Oracle HEEZRIER (E 7871

OEM Sybase SQL Anywhere #iEEREER

RERR AR
Sybase #iiEEZR {8 EE L% Sybase SQL Anywhere ¥IBE AT OEM EIA K28
%% 7. 7EBF RERD, REEFER LRI RS ISAIRENS.

ERIA IR 1R A BF 5022 \novell\zenworks, BB ATLUHITER . REERF
£ 4 Sybase H% %61 \novell\zenworks B &

Sybase F§%5#8H. & Sybase SQL Anywhere ¥ iBEEARSS SR EAMIHC . BINER
= T, 15 ZENworks $BEEE iK1 2638, A THHREE MO
2639, MIREAR, BEXRAHKOS.

Sybase TEIECE  ERAIUSERAEREHN—LER, LERAINEHAITER.

BREZIR: ETE0ENBBENZR.

BAg: BE—1NEMR, UIBA LU SEERNFT R A,
O4: {sEATHaORRENOS.

BIBERSEEFR: H Sybase SQL Anywhere HiiEEE R 522
e AR,

BIBEHNE e EEEHEDH3E ZENworks Sybase $IBESXHIIRZ. BRINE
M, REBFLOE 52 \novellzenworks BE, EAIUEXRIZ
B%. BWABRZ/EEME \database H=E.

515n: BRIABRIZ A X5122 \novell\zenworks\database .
ETEHIEERER TEHRERERER.

“ PR ESHbIE * FERIE R R hosts SXHFECER IP ik, XHASE
MHIEERLE . hosts STHALTF Linux %% ERY fetc/ BEH.

ZENworks $iEFERZIEF 2 BN BIRERDIEFER.
&E SQL BIA EEUERIEESEENITH SQL M.

*

*

*

*
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75



15.2.2

RERR

L

EERIRELES
A

3

EERTRZREENSL.

R BRAT ZENworks BIEEMEITHIEEN K OB SRR
KIEBISNGTR R, BITUTHS:

iptables -l INPUT -p tcp --dport PORT--syn -j ACCEPT

Hrhy PORT: BRIAER TXIF ZENworks 5 2638, st F=HitH
2639, HEMENTMERIKEOS. HAHHE I ZENworks iR
EEiw A HIBER ORITILS S,

service iptables save

service iptables restart

Sybase SQL Anywhere #iEEREER

RERER

L

Sybase AR ESEC
=

Sybase 1FEIALE

ERWEERER

&TE SQL B
ERNIEELE

AL/
P L

+ REH{BE: ATESEH DNS EMEZNIEBEE, BILEER
DNS ZFRIE IP HilkSkFRIDPR S 2L,

BE: MREGHREX T HIRERSEN IP #hltsk DNS &7,
ERARA TN DNS RSB XTItk BT T EH, UREH
EERRSSEEHY DNS [E4.

¢ #%0: ¥ Sybase SQL Anywhere #IBER S S FAAYIKO.
BUNERImO 2638. *HFEEITHIRERE, BIAEAKO 2639, N
REMZE, FELXERIAHKOS,

AR S 2B R4 Sybase SQL Anywhere #iEE . HphgkiEa
BIRHBIAE, LPERTHITER.

* BUREERIR: RENBRIRENEIR.

¢ APE: BEAMUESEREENRF. ZAFLIHREIE 51X
PRA REMBIE DU BIB R

¢ O%: BENBEEASE/ SHRMAEAFAHOL.

o BIBERSBEH: 5 Sybase SQL Anywhere $iEFER 52
&R,

EEREERERR

ZENworks a2 %12 F = BN BIRERIEFER .
EERUBKIEENERITH SQL BIA.
EERTORBBRENREESS.
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15.2.3

MS SQL BIEEREER

RERER L
SNBSS RECE BIRFERSF/LMERE MS SQL #iEE. BoES

EARANE, BUURBETERSUXLIRANE:

*

BrSsaattdk: 97 51EM DNS &#REZHIERE
#, ZUEER DNS BFRMIE IP ik kAR R
Fas.

EE: NREHEEXR T HIBERSEZM P ik
5t DNS Z#R, E#ifR/AEAY DNS BREES th et
BT T B, LMRIFHIRERRSSEEAI DNS
ElZ.

O : $5E MS SQL HiBER SR FAMWO.
ZUAERIRO 1433, MBHEHR, EEXIRINGR
as.

fE e BMEARINE ZENworks BIEETE Y
SQL Server SLBIHIEZTR. WMRERIEERIIAL
A S0l mssqlserver, MM BINEE.

BURER#R: I5EEBHIEN ZENworks $iERE
BEMIE MS SQL HIBEMRIR. HET{UE
ATIEHIEE.

BAR%: EETERBIEENAF. ZAFY
FIRAIE | SR A RE IS IR E .

AR YI7ERIEERRPEFHRTN

3FF Windows £, HREHANEE ESEFH
BrR&.

BE: REEFOSTRIISHEIIREBETE
BEE, Fitt, ESHEEREBNSHEILE. &
N, ZEEAGHSAEREHIERBELRITEY
F SQL &, BHRME5AEM SQL AL
BrR&.

R ZENworks $iEEME I HEERER—A&
HEHN EOER, B5%R ZENworks IEER ~
MEHTREERFAPARR—BF.

O0%: WMAERAFREFEPIEENAANOS.
i ESWA T REE SQL Server RHERAME
SQL £%E. Windows £EXT2HEREER. #
IREMERI%EINS SQL Server EI—3, BN, %
EBFEEEM.

MEEIE MS SQL £E S Windows £EZEAF
B, R%4EH Active Directory E#HEZ (M
£ FQDN) .

NREARIRZ Windows £, HIRERAFEFE

hiEERIF PER7ERY Windows 8. TASRANEH
Windows 13, 5% ERRSEFHIEFR.
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15.2.4

RERR

WA

SMERBUREFECE > MR E ((REMTHEMEE)  5E SQL Server EIA MS SQL R HHIEE.

EEWEERR
#E& SQL MR

AR EE 12 9 c\database.

AR EFRREZE, BHRIEENREMTRIRE
FRERYIR & L.

EERERREEERERS.

EEUEBIEENZERITH SQL A, RATUEER
Ao

Oracle HIBEZREER

RERFER oLl
Oracle APREER fERE ZENworks IR, ERJLUEESIE— M TRAARE, 1

15

Oracle fRE&EE2

Oracle EIE R
(PLERTHAR
ME)

AR EMETRSSZ EHBNUERPRE. ZEFERNERFPH
E, »ER ZENworks BIIBERE 5% (setup.sh -c) BImEIE A
PHRE,

ZENworks 3K 7 Oracle #iEE L%z (8. RTEIFH
ZENworks EIE RS HEEEEASIE. S THENHAFPNE, FiE
EBFER ZENworks BiiEERE FECBMNRZENGES.

HUREEAR S B ME R K Oracle HiEE. HPALESSRMHEIA
&, ERTHITEX.

¢ BRFE[ML: AT SR DNS EMERMIEBREIL, BIWE
f£F3 DNS &#RmdE IP #hiik SRARIRAR 538 -

EE: WRHEEXR T HIEERSEN IP kst DNS &7,
EIRA TR DNS BRESSB e xfb BT T EH5, LURE
BUREERR 58580 DNS E£.

o im0: IEEHREERSSEFEANHO. BRIAMERIKDO 1521, 4
REHE, FEXBIAIROS.

s BER: HTHARRE, HEcEEH LOBRARRNENSE
51ZFR (SID). MTFIMERFPNE, FeECEHE LOERAPH
ERSLBIRFR (SID),

s BP%&: EEAUSKEEENAR. ZAFRXFREE/B
WPRA BE ISR BIBEE -

e O%: EEATIHEAEEENDS.
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RERR WA

Oracle ifla] A A  BPE: MTFHAFRRE, BiEE—1 2. XTHEHAPH
=, HEECHEAET Oracle BUIBETRIA PNER AR,
¢ O0%: M¥FHAFRRE, BisEERTHOEEENOS. 3T
TIERPNE, EEER TG Oracle HIBEREEANA
FPREMOS,
¢ RTE: MTHHAPRE, HEERFETIRTEER 2 —:

¢ ik ZENworks glE5=%E): MNREFEEH ZENworks §)
ERTE, BEFUE .

¢ it DBA flER=E: MREFEHBIEEEERVER

(6], IHEEFIE
FEREUTAT RO EHARTE

BEE: NMREFERTENEEFEEIE (ASM) S E thFE i
#higfs, BHREFiL DBA &%= E.
¢ ZMFRZEBR GEHMRIZBIRE—ELL [a-Z] | [A-
Z) 3k, HESMTEE Oracle REEHBAE. )

¢ ZIWEZEER CFRERERZEBRE—RLL [a-
z] | [A-Z] 3k, FHBw5fF & Oracle FR=[E 6 & 4
E. )

¢ 3RH) DBF I E

¢ F5|HY DBF XHHIE (J5EH) DBF XHHIIERRE
BN AMAPREE. XHTRBLHA dbf. )

X THMENAARE, BHEEUTES:

¢ RHVERZFEEN: BESAFRFRYMIEENNEGHIE
EER P RBRBRINER =@ AR,

¢ FEIWRZEEET: HESAFZ2FRPAEENIEH
RER PR RSB RZEBR.

EEREERESR TEYEERERS.
&E SQL BIA EEUERIEEMNERITH SQL BIAK.
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1 6 £ Linux %% ZENworks F RS2

HITU T &P HIES AR E ZENworks FX 5 :
¢ F16.1 T RE—FPRFZF[RHE" (F 81 171)
¢ F 1627 “HITEARE % e <%’ 82 71)
o F163HH KR

zsz
s F164T“REFR” (8

161 ZRE—RARSFI][/IIRHE

o T1611 B FHEFEBAFAER (GU)) RELEEFTETRESE=HHE" (E8170)
¢ F1612TH “FRHMSITREA (CLI) ZEEFREFRSEZHME " (58 81 1m)

1611 (FRABEFEAARREA (GUl) REEFRETRSSBLHE

1 LA Linux BEERSHERIRERREH

2 A Novell ZENworks &% DVD.

3 & DVD, PA/FIE{T sh/media/cdrom/setup.sh.
£/ sh L HRIPR B .

L% ZENworks Bf, Strawberry Perl S ZKZEMRBFH, LUHE Windows F Linux E#ZEEIT
EI’J ppkg_to_xml TEHK Perl B{TATER. B RPM X HLUHZES M ITHIE, URFER XL
B Linux 72 Bk S 4 B, FEZRELTAR.

4 ZEHE, FEEELREER (B840 PHRER, TREFEEZENZREENFAEES.

5°d*
\:H

£ 84
84 71)

W
E-I

AR EERREEE, FEEHRIEEURTHHRESSIRFES (PRU), X AIESER
SEENITEREF HAAE CPU BiR. XAJRESERRS BRI, #HMEEITH “ZENworks
gl 7 rERYETIE],

16.1.2 FRAHSITRE (CLI) REREFEREFRSH/HMt

1 LA Linux EIRR SR ERERERSEE.
2 #fHXN Novell ZENworks 3 DVD.
ZBFNEERLT /root B /root THIEMB R +.

3 ¥ DVD RABFTERF (B4 Hit ") NEMAZMABUTIHERRER. 2 DVD, =
£ DVD KIS
MREEH| DVD W3, EWMARAAAF (81 Hit ") HEREXBirERAZEAMNITS
E] 4 PR -

4 EFHRRE, BEITUATHS:

7 Linux 2% ZENworks £ AR%% 58 81



sh /mount location/setup.sh -e

EE: £ -e i®INIT Linux CLI 3R, FEEMEM next. back #1 quit XEFERMAN, EH
MEERSEXLEXREFRBEAGS.

5 ZEHE, FEEREER (£ 8470 PHER, TREFEEENREEENIFAES.

162 PUTEARERRE

R LUE R R L T A BEERHIT ZENworks &3, A ARIBERIARIIMR XX (LT DVD
Ixz122 \Disk 1\InstData\silentinstall.properties) , MITREUGIEEEEAREEENMEZHE (B
FIMA) , HIRBEEREIZEA.

MTHRAR Sybase &k, @HRGIEMNXHUBITEARERE,; BREENERAERAIMIEY
1R R AR 55 A5 AR AN Rz 3T

PATUATRIEBIEMA S, REERZIHPITEARERE:
s F1621 T QIEEHWNH " (882 mH)
¢ F16.22 T “PUTRE" (883 T)

16.21  BIRER0I N ST

82

1 EAUTHEP—#7EERSEE LIE1T ZENworks RERTHITIC M
¢ Linux GUI: sh /media/cdrom/setup.sh -s
£/ sh ap S HERIPR A1
+ Linux 46€4T: sh/media/cdrom/setup.sh -e -s
BREXBTENFAGEE, FELLETHITIHETE (FI7 7).
2 HIERET, R B E XM SRR,
MREFERT -s IMELE, REEFRIEREEANLRZHREE. BRAXERA
silentinstall.properties, EfEERIAE®RRZ GESWISE 30 .
3 BEEXIEOSMIMBEIEEQSRME B E X HH.

BT ZERE B E X XX 3 P MARIMNBRERE QST RERIMA I T, EibEemi
AN HRNENBIATRMEEEOSCNERXEOS, UWEENTEARE R LUER

R#O<.
&, BHANYENRTE, FOSHEBATARERER. FHOSEENRNXHFEETX
HHEES

EMNAREES, ATMREFEHRITHMER, UENREXAEITEEXURTIEAR
EREK, MEXHPESHNERBINES,

TENE R SRR SN R IR EE O S FEIEX I O
3a X AYmiEEEPIT AR H
B E X B AL FIBE SR 2 e EMME .
MRERBEAME Y, BALTF DVD 45755 \Disk\InstData\silentinstall.properties o
3b #¥% ADMINISTRATOR_PASSWORD= .
3c FRASEPRO4 % $lax.nl.env.ADMIN_PASSWORD$.
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flan, MROSE novell, ABAIZIA
ADMINISTRATOR PASSWORD=novell

3d (MIBAME) WMREFEAMZINIEIEE, 151¥Z DATABASE_ADMIN_PASSWORD= X—
1T, FHALFRO4 %% $lax.nl.env.ADMIN_PASSWORDS.

e (MBEAME) MREFERMZINBEIEE, 518K DATABASE_ACCESS_PASSWORD= iX
—1T, FHALFRO4%E#% $lax.nl.env.ADMIN_PASSWORD$.

3f MRFHHEMERSFAMBINENEREXEF, NWABEMRMMLIHHRETIIES:
PRIMARY SERVER_ADDRESS=$Primary Server IPaddress$

PRIMARY SERVER PORT=$Primary Server port$

PRIMARY SERVER CERT=----- BEGIN CERTIFICATE-----
MIID9DCCLotsOfEncryptedCharactersSja+bY05Y=----- END CERTIFICATE-----
Hrp

MRMASEXE P EERERRSSE, Nl PRIMARY_SERVER ADDRESS KA F AR5 &
7Y IP Hititsk DNS & #R.

MRINEEEX P FAELRERIRSEE, N PRIMARY_SERVER _PORT AR ERSEFEH
B SSL i% . BRIAIRO K 443,
MRMASEXE P EELRERRSSE, Nl PRIMARY_SERVER CERT= AGEXERS
28 HEEMIED. IEBATIRA x509 iEFR A base64 wILFEFERIE, HEIEPFHFEL
ME—1THIEE. XRARIEBEEHN—NRE,
3g REXHHREHIES.
4 ERMBEEXWNERENE, BENGELE 2 hisEHNBZREHI2EHRHITEABEREYN
BakR%HEL.
5 EERAEMOMRE, BHEHITEE (B 83 1),

16.2.2 HMITRE
1 EENITEARERENRERSFE L, #HA Novell ZENworks &3 DVD H 3 A% DVD.
2 EFREARERR, BEITUATHS:
+ sh /media/cdrom/setup.sh -s -f XAEEZ,
B X H#HSERIEEZENmMN S (58 82 1) FEEMNMNXHHTERE, 88
silentinstall.properties X (WARIERIZXHER) BER.
£/ sh Ay SHRRALPR =) o
RGN EFHAM L HHITT EGHR, WEEAREPERAEHBR.

MRRIBEXH B, REZBREIXHAFE, RESZREH f, HAETRARE (GUI
LITRER) , MABITEARERE.
3 ZREHITEARERZEAEEXBEES—NERSE, HEREZDE 1 ; BN, BRE0%

40
4 TRRER, BHRERKNZE (8470,
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. - '-|-|s
16.3 RHZREK
MRERELEESTRI, BEPITUTSE.
1 e REHESERSEHER, BHITNIE—RE, &I ZENworks 2EIEEIEIT:

*

1&1T ZENworks &l
4n5R ZENworks #Z§|H (L& B BB, 1EE Web JSTFPERALLT URL EEITH:
https:// FAFZ4£549 DNS Z 7zt \P H#i4f Izenworks

AR MRERESHFEANATRIAN HTTPS IR0, BAFE URL BiRiiiZinO: https:/
| AR E5H9 DNS Z#fet P #4f  i%[75 Izenworks

IEIRIERT AFE R R % T ZENworks BURRSS 88 Ea &80 T e, LT,
FHRREHNSHE Linux RS

HERSEL, BITUTHS:

/opt/novell/zenworks/bin/novell -zenworks-configure -c SystemStatus
eS8 E R ZENworks BR%S REIRTES

ERHMXLERS, BHEITUTHS:
/opt/novell/zenworks/bin/novell -zenworks-configure -c Start
FERFERESHNHSKE Linux RE

ERSHEL, BITUATHS:

/etc/init.d/novell-zenserver status
/etc/init.d/novell-zenloader status

MRREZRBEIT, BEITULTHSLUE ) ZENworks AR :
/etc/init.d/novell-zenserver start

/etc/init.d/novell-zenloader start

164 ZEEFEER

84

REER iRH
R GRS ERORERE:

/opt/novell/zenworks/
/etc/opt/novell/zenworks
/var/opt/novell/zenworks

/var/opt/novell/log/zenworks/

NR$EL Linux RS S[ LA ESAE, IR, BIEEMASHEELT /var/
opt HE T,
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RERR

WA

M Rz 3C 14 B4 12
(ATi)
FORF M

EIRX
HIREECE W

WMREER -s SHBHRERTIITXH, WEERMEXHERE. BAKER root, &
AT ASE 20 SRR 55 28 LR AT R B 12

AEBITIEF UL HR AN S RRERSFZFZRYE, MR ERAFREZNER L
T BRI R T

WMRRALZENEWNIORES, WIERERITRE. RFESER (GU) HFIE (&
S17T) KBEERPFREZHE. BXEMEER, 158 IniE Sybase SQL Anywhere B
FREHE (BT7T171) .

WRAFBE NET FoREMH, AL IRATH ZENworks §51%, &% 5 ZENworks 48
ERIBITAITEEA . =% NET /S, ZENworks RESBE . hESENFTATEEE/LY
$hETE],

X MREEREHREE—RSR, EEEMEEATEREXEMNZHRMO
<. ZASRATER ZENworks = Fl.

Xigi#®: XEBMRARERE 20 NEAMALFM— KEERAESMERFY
A - GEES) _ (T M. (AR) . XEEMRTEESHFRTER, flm~. !
@#% & +=(){}II\:;""'<>,?/8

MTHAAI Sybase, EHHREXEAMRETZHEME—H,

EBE. HIEEERERZKEPRE ZENworks B, EHREEXEZHRTESEEMEA
ERBIESHFHRT. Fla0, EEEPURMERSG ERE ZENworks BT, 1HREX
RN ESEEFRIEMN “Uoa".

XiEmO4: BRINFERAT, BRAFPEZ K Administrator. RETRE, ATLUER
ZENworks =#F0RMEMTRATFERIISERENEERETR. XBEEROS
AENFEFRAELT 64D, BABET 25541, OSREAES— $ FEHREHl.
WS : EREEEMNERSHEE, RERKASFERE N ERSEAAN®O.
WREZATRESFLEEFRAXERO, WRAZSERESHREHEMKED., HIETE
RO, EAEMNZERSEIAE ZENworks 12500, EEE URL RiERZ
i
MERXE: MREANANEEXEFHTRE, SETHRUTER:
o XIGHhIMAFIRSEN DNS ZFREE IP #hlt. EIUEER DNS &, LUESE
F3 DNS &M ZEZERRIFREL.
o EBXEPIMATRSEFEMHE SSLiFH. MRFRSEBIEANTEEIAIKD
(443), EREIZIHO.
* ATFERXEA ZENworks EIEGR A& . BIAJ Administrator. RE5ERE,
AT LAUER ZENworks &R IME T A FERISEXENEER AR
s BAERPEFEYIEENEEANOS.
BT LU TF G N E ARG & 8. B, A 1 =R 1000 ™MEH, WA 2 [/xR

2000 Mg, ffORZH. BEHCEER 12 100, RESRIBEEREREEER
W

1£ Linux %% ZENworks F R %25

85



86

RERR L

KR EEIET ZENworks RE—NMEEE. RAEXEHREE-NERSHN, TSRRBIERE
i

B EEIRTAN T :
* A Sybase SQL Anywhere: 7EARMIARS SR F B MR KHRANRNBIRE

MREEFEBRARNBIBEIED, NWRSBEIBERHBRBERED.
+ izf2 Sybase SQL Anywhere: It EEANCEETMERNN—RSEL.

AL F HBTAR S5 25
ERIBIRT, R4 ITIEFE Sybase SQL Anywhere B4R %M (8 71 T1)
PR E.

HETUE AT F R KB BRIZTE OEM Sybase HHEEE.

+ Microsoft SQL Server: FJLABIE—MNFTHY SQL #iiRE, thATLUEEM LAk
Fas FMAMBIRE. AT YaiRsSES.
ERT B —N T SQL BB EENE =4 51T Microsoft SQL Server HSR 1
(B 7270 BT BHHEEMER.

* Oracle: {EEAATFILEINR Oracle HIBEENBMAFANE, UES ZENworks
ERER.
ABE—NMTAANE, BAILEEMERRRSSE LIENRAPRNE.
EHRBIITT Oracle BIFTAREH (B 72 71) HRISE, A HEFIIER.

EE: MREEMIMNDEIERE, LIVEEUTILR:

¢ BUREERTERIARSS 25 LORTE M S EE X P &N RS [ EIRFFE L .
SMNEREE Rt R IABE A E AR SRR T B L

¢ NREEREBIRETNE, H DNS LR BHT.
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RERR

WA

BIRERER

FHFANERBIBEREEIRI  (GEFE Sybase SQL Anywhere, Microsoft SQL Server i
Oracle) , BEETHUTER. HPhELEECRHEIME, LERTHITER.

o FREEUREE: BUREMRS ISV FILLER Sybase SQL Anywhere. Microsoft SQL

g Oracle ##BE.

¢ MRBB|/HVRIR. AT SEM DNS BRZZMIEBEL, EILAEER DNS

BIRTAE IP Mol SRARIRAR 5535 -

EE: MREHEENTHIEERSRN IP #ilksk DNS &#R, EHREALE
B9 DNS BR585 th $t Xt Bt T 7, LARFF IR EERR 55251 DNS [F

4B
Vo

¢ WREERSSHERNRKO.

Sybase SQL Anywhere BJERIAiH A 2638, Microsoft SQL Server BIZAIA

im0 1433,
WREAHR, BEXBRAROS.
(M%) PR SQL Server: &Sy, ENBERTHEEIA ZENworks B/

*

SQL AR BZE LRI RFR. WMREFEERBIARI B SIHI mssqlserver, Wi

BIMEE.
* {NPR Oracle: GEAEPUERBEENRTEINAZTR. ZRIAEHN USERS.
* HBUEEE:

¢ WEREEER (AFRaFR) LTRAEE/ SR, FeEEREEDRI

TTER BRI
o EERNHEEDS.
+ SQL Server SRR :

o MRFEHAPE Windows ¥, FiEEA 2RI ER A FERER
Windows 3. 2R E A Windows 18, 1535 ERSE=RIRIAR.

+ 2FH Windows ¥ FEIT2F M SQL Server £F. %F Windows £&, &

RHHNEE ERETRRANSMBEIE. XT SQL £, BRESHEN
SQL APHE M EIEETRN S B EIE.

BEWTHREE SQL Server BHERAAE SQL £, Windows ¥EXEFAERS

. BRFTENIETS SQL Server IEI—3, TN, XEBLEM.
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RERR

WA

BREIE)

SSLEE (Xt
EEXig R
HE—amRSR
£

X SSLiEH
FFAFA 4R

FHFSNERBIBEREEIRI  (GEFE Sybase SQL Anywhere, Microsoft SQL Server i
Oracle) , BEETHRIUTER. HPFEEECIRERAE, LEMATHITER.

o FRERIEE: ARSI WIME LR Sybase SQL Anywhere, Microsoft SQL 5§
Oracle ##EEE -

¢ BIBEER. ERMENHIBEZMRSIENEEERREGR
zenworks_MY_ZONE.

o HIBERARPR. WARPYXHAAEIE/ SR A IS BIBETNAS,
WMRTIEFET Windows £, W EIEH SQL UEEHEENR AL REE
. APBEER SQL Server BRI RFIXT 62 HY ZENworks 3B E
BYiE | SRR
SHTFNEHERE, EREMBIREE EBIFUMRIAF.
o HIBENS. XTHBUERE, MREET SQL £E, NeBAmERItO
4. MTFUEHIEE, BIEEMREESE/ SRRNNERAAHOS,
+ {VPR Sybase ##EF: Sybase SQL Anywhere ¥iEFERFZ 2RI Z R,
+ {¥PR Oracle HIEE: HEAHEPEEREENRTEINEZFR. BRIAA USERS.
+ {YFR Microsoft SQL #i=EE:
o MRFARZE Windows £E, BEREAAZFZEPIEENRARESN
Windows 3. 2R E A Windows 13, 155 ERSE=RIRIAR.
+ 2fFH Windows X FF2F B SQL Server £F. %F Windows ¥£F, i&
REYINEE ESEPAFRNEMNEIE. 3T SQL £F, BREESEY
SQL AR & HEIEARITE B B EIE .
BEWTHREE SQL Server BHERAE SQL £, Windows ¥EXEFAERS
. BRFTENIETS SQL Server IEI—3, TN, XEBFLEM.

E/5F SSL @i, #4U4% SSLIEHRME) ZENworks FRE 5. IEIFERAMERERH
BB IEBAA A "(CA).

ZEBREEEXE FNERSRN, SEAREE—NIRSB[IAXEEIE CA,

BE: &K ZENworks 5, EHREEEERSHE ERIERESCAIMNBER. BXIF

MER, 5B M (ZENworks Disaster Recovery Reference) (ZENworks RH#EIRE S
EF) A “Reconfiguring the Certificate Authority before and after it Expires” (£
HEBMENMER 2 B FEHNHFITRE) -

ERIMERE B R RE BRI B U EE P R AR

BWMAHTE CA ZREBMAMAERNR, FREEENTHEFEBMBERH;
FIREEMTUHBRSZFNERIES (FEH SSLIEH) URSERIERXKHFARE
H GLREH HBE.

ZREXEHTBREERSHN, SEMREE—NRSHFNAXBEIN CA. R
XigfEFAMRAE CA, B iiiRitEE CA ABMERRSEA IP Hilitsk DNS &R,
BN, ESFIEREE.

BRI EIMEBIEB U R R Linux FREBITIEFNIFMER, HSLE 15T “ L
SMEB ZENworks ##EE " (5 71 70 .

EXRUERELRTREARREE RS SBAERHENIINERENESR, ESRUE
BRI ST (28 82 1)
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RERR L

RIEE (AME)  EHAFE CA RIS, FR S EENRHIEFZIEE, SifsE CA 23 X.509 iEH
(CARIEE) HIERER.

RERHE GUI R%: EFUZAMMANGER, BRHLE—F, BHRER, EHEREXH.
TERFIED, TUREHIHELRE, ENRERSHHPREEXZAESREMNL
.

BHITRE: MREFQZAMANIEE, RN back HRIEFER Enter LR
HERERAGSHERER, 1% Enter ATLUZEZ Z RIFTHANRE
xm (ER  WRREREER, RSUERZE; B, BE“REERE TZRA2E
) o
REWE: T GUIMIHLSITRE, MREATENREEIR, BHAURRRER,
RS ERIB R B 2 ATHVRTS . IETIER MR ZTIhARM. Rtz THERMIE
#*:
¢ MRE—RLZRFHIE, WEMZRNERTEEREDTERERE JIEHE
REMNRKAEME) . MRIEFFERE, FRBECHENREMTEITHES.
¢ BRCHOHINSERMRE, EETE (ZENworks EHIZIER) FHIES.
MREMEHREEIR, FREFLEE, FRSF[EREZAARS. MRBHRZE
B, WASESISRSHR. A, BEXRRE, ©NESISRSHS.
BERERPERRAREIRZ R, FERIILBRNASXH, FIHRERAURER
AFEMBEEREER. WREFRE, BFEESISHRBIF[UARTRRETER,
R HS AR A0 X L B) R

B GUI REPIHBIEEX M, BREEFHS. AGSITREPSETHEXHH

.
RERHE RERMTRE, RESRMED, ILEEREERITHRE:

¢ XF GUI £E, BEHIA—IMREERTIED. —LHBKAREPRS. 8
HERAELUE PR BUHE P AR, REEE T —H UL,

¢ WFHSTRE, SINEFHEMSHIET. BTRNERSEBRINETRAE
RS, ARUERSEUVHERIZIED .. STRECEIRFERE, 1% Enter DIk (EF
BASHE) .

EM AT AT R IRAErp gt Tik 1
*+ JBIT ZENworks #Hdl: MREEFFHNEFISHEREKE Linux ARssEE, M

ZENworks =& i02 s BT . 3JFRE GUI B Linux &%, »AERE®
GUI ThEERIIE & RIE1T ZENworks &8 Huly.

Oracle H#EENEBRBMEXDKNE . REMBSNEIEREIA ZENworks E18
RAKPAERAEFEAEAEN. REER “ZENworks 1THIF0 7, BN
Administrator.

¢ #&FH README XX#: 3T GUI RE, BEENBUANEEEFITH ZENworks B
R, 3T Linux 841TRE, K5Ik README B URL.

o BEERERRX: E5ISEREAFLSAERAXMLEESRHER (GUIRE),
MREFEFEHESISUESIEER. T Linux STRE, NSTHRES.

ZENworks &%t FILIETEXRAREIZF ZATHEE) ZENworks BRBHENMESHE . KEERQIKWERR

1£ Linux %% ZENworks F R %25 89



RERR WA

F3S (HFE ZERUE, CETNEEINESSHEEEIS.

315)

N o B, BREDES: NEARLET, BELIRNERRSE. BRERE
RS BEEIL IR, X2 FE AR E S RN

* B, BBBTERNRS: MREFILED, N EEREFHRES IR
=

R A3t Windows &% & RILIET .
MREEFELESS, NAEES I SHERAXAREREFN—ZIE, BESHIREMNITE
RS EAARE CPU HiF. hEIREEIEETRSEERSHNENRELRIIE
ZENworks =) 5L EYIE B .
Patch Management T8 CGREEES|ISEIMAHIT) FHMtLsSAXEH CPU &FiR.

TERM R RIS ZENworks IFTBX G, REA SPUTEZANEERIE (WREFILE
) .

—

BE: MRFEAGSITE Linux REF[LEMNITT R, HEEYRRIEFRIZIT zman
w4, MEZELIEIHL LM loptinovellizenworks/bin B R ARMEISIENRE D, TS
EARAREMER, UERE PATHETE.

90 1E Linux %% ZENworks 3 pR %22



7 FTERREEES

17.1

MINE %K ZENworks ERFF|HRME, BAREEHITUTHBAREERES. HENMERETEE
TERABRXLEES. B, RNBUEEEES—T, UARERENRZREZEGHITHFRBEES.

o BATAHFA~AR” (917D

o 7.2 7 BERGRRIEFRM AR KEGISN T (5 92 T1)

o % 17.3 %5 “ # ZENworks 11.x ®&FAR " (5 92 71)

o $F17.4 %5 “ &1 ZENworks B " (55 92 T1)

+ $17.5% “ BEX ZENworks #Z#|d0 > (88 93 71)

o E 1767 “EAT VMware ESX f9{£% "~ (% 93 11)

hJ | - |

'ﬁﬂ-lﬁ Ad

RS —/ ZENworks TRRSLBMAIBEBXISHIE, ZENworks REEFARENUT =R, 1B
EFAERAIE B R b SIS,

P WANRERES

Asset Inventory for Linux fues

Asset Inventory for Windows/Macintosh B EUEEGE

HEEE &
BLEEE &
ImRREMER CEGHE
SEME 2 EUHAE
HIMEFETE OsE

TR R AR RIS AUEEN M. RREERIFAIE, BRLULA~ 6 60 X.

BB AR TS |
1 E3RE ZENworks =6 F0 .
2 BEHEEE.
3 EFFNEERY, BHEENEH (MRECRKREBEHIFALEER) .
gE

BERNSMm, UM~ ®ITAHERASUE A~ &It .

BXFEMER, F2 M (ZENworks Product Licensing Reference) (ZENworks FZ@miFA| &% F
%) o



17.2

17.3

17.4

FFBR{G I FH 32 28 0 o B K 5 515

ZENworks RIFEFTOAH Linux BRSSEERTAGEHRRMBISN. Bk, EUATERT, BLAFHTTHK
HAESS:

* ERESFEEIEARIGRS R

» EREFREEMERRIGNERFZFJHIRERS -
WRAEERS S LT AE, E90% 51 ZENworks Configuration Management BRI& R R IZF7
R B ASEBIS 7 FUFRF, LUSARSRECE A R VX N AR F R R A

+ novell-pbserv.exe

+ novell-proxydhcp.exe

+ novell-tftp.exe

+ novell-zmgprebootpolicy.exe

AR 7 Linux 28 ER&ARSFEEE, /optnovellizenworks/bin AR ME] PATH &, FEEEEE
BEERZERHPNG S, 7 Linux & ERITUUTE—RIERTLUSIT /opt/novell/zenworks/bin H Y &5

s BRBEFREE.

¢ IEETEEBRERIGEI®S.

504n: /opt/novell/zenworks/bin/zac

¥ ¥ ZENworks 11.x & FK

MRIEHIM LR FEE ZENworks 11.x FEIRZHMNBIRS S, HAGESXEIEZEMEIF
ZENworks BEIBX1E, MUEILHATUBHARE) ZENworks, MEATM ZENworks & EFKI%
ZENworks R EFHSNEZX A+,

%1 ZENworks 2B

HEWEEHEIA T &0 & IEXE:
o EHIZERN ZENworks BRI ITHIEE . BXWMAEN ZENworks BIBERIFMIER, 18
21 (ZENworks Database Management Reference) (ZENworks #iEEEESEFMH) .
¢ REHIERBURENSHEIE.
o WTREEIEE, HEAUTHS:
zman dgc -U E#RE -P EEI 0%
* WFH#RA Sybase Hit##EE, EFERIUT®S:
zman dgca -U EZEZ & -P EEGZO%
o WTINEPEIRE, EESRIEEEERKAR.



¢ HEEZM ZENworks FREEE (REEMH—X) . XIS, ESR (ZENworks Disaster
Recovery Reference) (ZENworks R¥ERESEFM) F A “Backing Up a ZENworks Server”
(%1 ZENworks FRS28) .

o ZERMEBMAHME. BXES, 15EW (ZENworks Disaster Recovery Reference)
(ZENworks R} ESEFM) FAY “Backing Up the Certificate Authority” (Z#MEB ML
) .

175 BEMN ZENworks 5%l

ZENworks =0 R T —MEEXfF, EA LUERIZX R B E XEFI P O0EiTAR. fil,
ATLUFERCABET A 30 D E e A H A

BXiEE, B8R (ZENworks #Z#/#/02ZFH) )« BEX ZENworks &5 50> 7,

17.6 EFF VMware ESX B %

¢ ATik VMware ESX LiEfTHIERFS [ LIEREMRE, HEMBHAFTERNEE AERVIRE
RENENRD. BXIFEMAER, 1ES M Novell 24118 E (http://support.novell.com/search/
kb_index.jsp) #1#4 TID 7005382

s b5, 1R ZENworks ERINIRIER S X HF VMware ESX, iERBAHM Java S LUEE AT
M, WARFR:

-XX:+UselLargePages

BXANERBIMARNERHEMAESE, 5% (Enterprise Java Applications on VMware Best
Practices Guide (VMware £#J Java /N RIEFRESSEIERE) -

s &G, BEEPITUTES:
1 BIEEZY, REFTFF /etclinit.d/inovell-zenserver.
2 7£ CATALINA OPTS FfFE il -XX:PermSize &I Z BIRMMRIET, HIATEOIE.

CATALINA_OPTS FTFHElE Tomcat Z£5i%I. BX* Tomcat Hi¥H{EE, HE M Tomcat BEHl
L=

3 EREzh ZENworks fRB52ERIARS, BETUTHS
/etc/init.d/novell-zenserver start
4 ZE{Z=1F ZENworks Server R %, iHBITUT44:

[etc/init.d/novell-zenserver stop

AR R ZENworks ARG EBEN, MRAFAMEREARSECM, HEEEFEH. E
ARSI BNHITES, BEITUTHS:

[etc/init.d/novell-zenserver debug

THHAEXHSER:

/opt/novell/zenworks/share/tomcat/logs/catalina.out



http://support.novell.com/search/kb_index.jsp




IV MR

U TILERM T A% L% ZENworks FIRFZBREHIEE

o PR A REFMITXHBEEE " (5§ 97 71
M#3% B“Linux RPM {k#i& " (5 99 T70)
MiE C* #HE9 XIHEERY Oracle Enterprise” (55 107 1)
ik D" Q@ BIRER TR ERRXEF " (88 109 7D
MR B REEHE" (8B 115D

*

*

*

*

B3R 95
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A REAPITXHEXZE

E &% Novell ZENworks , ATLUELT

MHEEER. XEXHAEE G SITHRET.
ATHIERERIRENE, Ri%iF sh 4S5 setup.sh BEL&1ER

BT=E 2 WiER
e --console (PR Linux) SERERSITRIE,

-l --database-location

-C --create-db

-S --silent

[ XHEEE  --property-file [ XS

IEEBEX OEM (AR HIEEBRR.
ETHIEEFEEET R,
ERNESBETE o RRER.

MRAKRS f BEELSFER, EENITHREHIBESEIEMRIST
#H (XHIrRBEZ A properties) , IERIFGHFITHRE, EdE, L
EEERATHEMERSR LHEABRERE.

WRE f BXEBEEER, NSEMRED f BXRERENMNIT
#, ERSFLBITARERE.

5-s BEXEZAER, BEEENREXHRTEARE (i

%] Z] w) RE
MRAIEEM RS, HENMREER LGB, NehE
AERIANBRT GUI RRFEBHDITRE.

+ 7£ Linux RSFE8F EPITHSITRE:

sh unzip location/Diskl/setup.sh -e

¢ IBEHEERR:

unzip location\diskl\setup.exe -1 d:\databases\sybase

o BN RS

unzip location\diskl\setup.exe -s

¢ BITEARERE:

unzip location\diskl\setup.exe -s -f c:\temp\myinstall 1.properties

BAXIFEAER, FERBITEARERE (44750,

RERAPITIHEELZE

T E5%% DVD RERFHY setup.exe LAK setup.sh ATHIT

97
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B.1

Linux RPM {&k#i€

BE Linux fRSS 25 LR % ZENworks, 1ZiRSESE8 LA REF L RPM . B Linux &% EFRE/N

RPM BENFMAER, ESMUATILT:

+ % B.1 %5 “Red Hat Enterprise Linux AR%5588 7 (& 99 71)
¢ 25 B.2 75 “SUSE Linux Enterprise Server” (£ 103 727)

Red Hat Enterprise Linux JR% &

FF487E Red Hat Enterprise Linux BR5588 %% ZENworks Z Hi, &
Linux REHEAEEIZRFZELLZEIEFE.

RHEL 6.x - 64 {if

acl

audit-libs
basesystem
bash

binutils
ca-certificates
chkconfig
ConsoleKit
ConsoleKit-libs
coreutils
coreutils-libs
cpio

cracklib
cracklib-dicts
cryptsetup-luks

cryptsetup-luks-libs

db4
dbus
dbus-glib
dbus-libs

device-mapper

AT LUEF Red Hat Enterprise

Linux RPM ki

99



RHEL 6.x - 64 i

device-mapper-libs
dmidecode
eggdbus
ethtool
expat
filesystem
findutils
freetype
gamin
gawk

gdbm

glib2

glibc
glibc-common
glibc.i686
gmp

grep

gzip

hal

hal-info
hal-libs
hdparm
hwdata

info
initscripts
iproute
iptables
iputils
jpackage-utils
kbd
kbd-misc
keyutils-libs
krb5-libs

100  Linux RPM {k#5it



RHEL 6.x - 64 i

less

libacl

libattr
libblkid
libcap
libcap-ng
libcom_err
libgcc
libgcrypt
libgpg-error
libidn
libjpeg
libnih
libselinux
libsepol
libstdc++
libudev
libusb
libutempter
libuuid
libX11
ibX11-common
libX11.i1686
libXau
libXau.i686
libxcb
libxcb.i686
libXdmcp
libXext
libXext.i686
libXi
libXi.i686
libxml2

Linux RPM ki
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RHEL 6.x - 64 i

libXtst

libXtst.i686
MAKEDEV
mingetty
module-init-tools
ncurses
ncurses-base
ncurses-libs
net-tools
nss-softokn-freebl
nss-softokn-freebl.i686
openssl

pam

pciutils-libs

pcre

perl

perl-libs
perl-Module-Pluggable
perl-Pod-Escapes
perl-Pod-Simple
perl-version
pm-utils

polkit

popt

procps

psmisc
redhat-release-server
sed

setup
shadow-utils
sysvinit-tools
tcp_wrappers-libs

tzdata

102  Linux RPM {k#5it



B.2

RHEL 6.x - 64 i

udev

upstart
util-linux-ng

zlib
libgtk-x11-2.0.s0.0

libpk-gtk-module.so

libcanberra-gtk-module.so

SUSE Linux Enterprise Server

FFiE7E SUSE Linux Enterprise Server %% ZENworks Z #i,
Server RRFEHREIZIREZR LRRKIEFC.

SLES 11 SP3 - 64 {ir

SLES 12 - 64 {i

xinetd

bash

libxml2
glibc-32bit
libjpeg-32bit
zlib-32bit
libgccd 3-32bit
libstdc++43-32bit
perl

coreutils

fillup

gawk

glibc

grep

insserv
pwdutils

sed

sysvinit
diffutils

logrotate

xinetd

bash

libxml2
glibc-32bit
libjpeg-32bit
zlib-32bit
libgcc43-32bit
libstdc++43-32bit
perl

coreutils

fillup

gawk

glibc

grep

insserv
pwdutils

sed

sysvinit
diffutils

logrotate

Linux RPM ki

&R LERA SUSE Linux Enterprise
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SLES 11 SP3 - 64 {iL

SLES 12 - 64 {i[

perl-base
tcpd
libreadlineb
libncurses5
zlib
libglib-2_0-0
libgmodule-2_0-0
libgthread-2_0-0
gdbm
libdb-4_5
coreutils-lang
info

libacl

libattr
libselinux1
pam
filesystem
aaa_base
libldap-2_4-2
libnscd
libopensslO_9 8
libxcrypt
openslp
pam-modules
libsepol1
findutils
mono-core
bzip2

cron

popt
terminfo-base
glib2

pcre

perl-base
tcpd
libreadlineb
libncurses5
zlib
libglib-2_0-0
libgmodule-2_0-0
libgthread-2_0-0
gdbm
libdb-4_5
coreutils-lang
info

libacl

libattr
libselinux1
pam
filesystem
aaa_base
libldap-2_4-2
libnscd
libopenssiO_9 8
libxcrypt
openslp
pam-modules
libsepol1
findutils
mono-core
bzip2

cron

popt
terminfo-base
glib2

pcre

Linux RPM &k



SLES 11 SP3 - 64 {if

SLES 12 - 64 {i[

libbz2-1
libzio
audit-libs
cracklib
cpio

login
mingetty
ncurses-utils
net-tools
psmisc
sles-release
udev
cyrus-sasl

permissions

glib2-branding-SLES

glib2-lang
libgcc43
libstdc++43
cracklib-dict-full
cpio-lang

sles-release-DVD

libvolume_id1 ({¥i&

SLES 11 SP2)
licenses
libavahi-client3
libavahi-common3
libjpeg
xorg-x11-libX11
xorg-x11-libXext
xorg-x11-libXfixes
xorg-x11-libs
dbus-1
xorg-x11-libXau

xorg-x11-libxcb

libbz2-1
libzio
audit-libs
cracklib
cpio

login
mingetty
ncurses-utils
net-tools
psmisc
sles-release
udev
cyrus-sasl

permissions

glib2-branding-SLES

glib2-lang
libgcc43
libstdc++43
cracklib-dict-full
cpio-lang

sles-release-DVD

libvolume_id1 ({fGERF

SLES 11 SP2)
licenses
libavahi-client3
libavahi-common3
libjpeg
xorg-x11-libX11
xorg-x11-libXext
xorg-x11-libXfixes
xorg-x11-libs
dbus-1
xorg-x11-libXau

xorg-x11-libxcb

Linux RPM ki
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SLES 11 SP3 - 64 {if

SLES 12 - 64 {i[

fontconfig
freetype2

libexpat1
xorg-x11-libICE
xorg-x11-libSM
xorg-x11-libXmu
xorg-x11-libXp
xorg-x11-libXpm
xorg-x11-libXprintUtil
xorg-x11-libXrender
xorg-x11-libXt
xorg-x11-libXv
xorg-x11-libfontenc
xorg-x11-libxkbfile
libuuid1

libsqlite3-0
libgobject-2_0-0
rpm

util-linux

libblkid1
util-linux-lang
update-alternatives
postfix

netcfg
openldap2-client

Isb-release

fontconfig
freetype2

libexpat1
xorg-x11-libICE
xorg-x11-libSM
xorg-x11-libXmu
xorg-x11-libXp
xorg-x11-libXpm
xorg-x11-libXprintUtil
xorg-x11-libXrender
xorg-x11-libXt
xorg-x11-libXv
xorg-x11-libfontenc
xorg-x11-libxkbfile
libuuid1

libsqlite3-0
libgobject-2_0-0
rpm

util-linux

libblkid1
util-linux-lang
update-alternatives
postfix

netcfg
openldap2-client
Isb-release

libXtst6-32bit-1.2.2-
3.60.x86_64

libpango-1_0-0-32bit
libXi6-32bit

Linux RPM &k
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Jdl+
\1

54X IhEERY Oracle Enterprise

ZENworks % #5 Oracle 97X (2187 Oracle #iEEFEBRA T HXINEE) . Oracle #XE—PEIMIF
AJRYIEIR, KR EETE Oracle Enterprise ki L. Oracle Standard KR A S #55r Xk

1E454 Oracle HEFE L% ZENworks B}, 15 TRIER 2 —:

+ B, ik ZENworks %} Oracle HiBEFERSX.
* &/, FExt Oracle BIBEFRASX.

EE: BilfEH Oracle #[X, EAEWLUESNAIEFITEMSEEN.

MREFHTA D XIIEER Oracle Enterprise, SBEERKEEESFERREMNIFIERR Oracle 7 [X
INkE,

BATA T &%
Select Value from v$option where parameter='Partitioning’;

M ERRAN "TRUE". XRRSXEBH. ZENworks £ BEIEITHXREIZA .

WA S XINEER Oracle Enterprise 107
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D BIEHIEER A NERRXET

AERE ARSUTHHEESE, SIBREENAINAEXBER. ARE. O, BIEERR, RNE
BMRFFRPREFERUTXREF:

all compress false level
alter connect fetch like

and constant float limited
any create for lock
array current forall long

as currval from loop
asc cursor function max

at date goto min
audit day group minus
authid decimal having minute
avg declare heap mislabel
begin default hour mod
between delete if mode
binary_integer desc immediate month
body distinct in natural
boolean do index naturaln
bulk drop indicator new

by else insert nextval
char elsif integer nocopy
char_base end interface not
check exception intersect nowait
close exclusive label null
cluster execute interval nullif
coalesce exists into number
collect exit is number_base
comment extends isolation ocirowid
commit extract java of

on range sqlcode update
opaque raw sqlerrm use

RBIBEEN T RERMXEF 109
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open
operator
option

or

order
organization
others

out

package
partition
pctfree
pls_integer
positive
positiven
pragma
prior

private
procedure
public

raise

real
record
ref
release
return
reverse
rollback
row
rowid
rownum
rowtype
savepoint
second
select
separate
set
share
smallint
space

sql

start

stddev

subtype
successful

sum

table

then

time

timestamp
timezone_abbr
timezone_hour
timezone_minute
timezone_region
to

trigger

true

type

ui

union

unique

user
validate
values
varchar
varchar2
variance
view
when
whenever
where
while

with

work
write

year

zone

AERIREN T N ERAXRET



E REEH

AU TRJL 5§37 R4 S E % Novell ZENworks BT AJgES BRI MBI M T —ERR G R

*

*

FEAT REER" (11170
FLE2T"REREE" (117 7D

E1 ZEER

AT BAER SR ZENworks B ATRES BRI R T — LIRS R,

*

*

*

M Linux %% R BRFITRETEZCEZBERZRZMIES (B 111 7D
1% ZENworks AR 2EE E 2| Oracle #IEELM (&£ 112 T1)

3% 53517 ZENworks Configuration Management 23325 # Windows ¥ & Z TR HSIE
(B 112 51)

REBEZARSHFMEZEERALE (E 127570

£ Linux EZ&EM (5 113 5D

E3F HotSpot Virtual Machine 1 ZI$E1R, SHEERIELM (5 113 7
ToEEE 2% ZENworks Bi& & 2% Novell Client 32 F1#4 Netldentity (58 113 T1)

IR EIEWE ZENworks BR 55 25EC & R IEFSMER Sybase #i#EEE, M ZENworks Configuration
Management ZiSEKM (5 114 T1)

HIEFIET RSS2 LIEH Web 38528 T 3%53TFF ZENworks Configuration Management %% Hik
(%8 114 T1)

o3k 7E Windows Server 2008 %% NET 3.5 SP1 (& 115 71)

ToiETER McAfee £ RIPANIZF LR % ZENworks RI2 (55 115 T1)

7£ ZENworks {RIE % 2 HAIE) A] RES 4% ZENworks HAXHIREATEERG (5 116 T1)
EARIHRSE ER% ZENworks RIBLHER (5 116 T1)

7 RHEL & & £ %% ZENworks ATES %M (58 116 T1)

7£ Windows XP t, @i “ IR Wi " RE S nIZETRLA 4RI ZENworks RIES FhlkT (88 117
)

7 Linux PR 88 %% ZENworks 20§ (& 117 T7)
L&A Microsoft SQL 43 & SEIAT, ZENworks ZEARSHE (5 117 71)

M Linux 1&g & FRIRERFITRELZLEBEREZAIESR

SkiE: ZENworks ; &R,

B1E: £ Linux i&%& k£, T3 ZENworks &% ISO MU HIFHEHIZ— N rERRHA
BiIEMPUTHRAIRETALE -



112

1% ZENworks AR$525ECE F] Oracle HUIBEERI

FIR :

FRRE:

11

ZENworks ; %3,

R NLS_CHARACTERSET 8# K& & X AL32UTF8, # A
NLS_NCHAR_CHARACTERSET $#Ri&E X AL16UTF16, BIBEFERERFL
¥, HERTIERTR:

Failed to run the sqgl script: localization-updater.sql,
message:Failed to execute the SQL command: insert into
zLocalizedMessage (messageid, lang, messagestr)

values (' POLICYHANDLERS.EPE.INVALID VALUE FORMAT', 'fr', 'La
stratA®gie {0} n''a

pas pu A*tre appliquiA®e du fait que la valeur de la variable "{1}"
n''est pas

dans un format valide.'),

message:ORA-00600: internal error code, arguments: [ktfbbsearch-
71, 81, I[1,

., 1, 1, i, 1

1% NLS_CHARACTERSET £#i% & A AL32UTF8, 1%
NLS_NCHAR_CHARACTERSET £#i& &} AL16UTF16.

BEMREAEZENUNEREFTESY, FERBEERTHLETUTES:

select parameter, value from nls database parameters where
parameter like '$CHARACTERSETS';

I;:5151T ZENworks Configuration Management Z35&F2FHY
Windows &R TR ESIE

FIR -

R

1A

ZENworks ; &3,

MRZAER “ mIEREER " EXE/IEAEIEIT ZENworks Configuration
Management ZEZFHIFEA Windows BRS5EE, £iFF&KIE, HERTHIEEIR
Ha:

The RDP protocol component "DATA ENCRYPTION" detected an error in
the protocol stream and has disconnected the client.

2 I Microsoft #5ENFNL 3% Muh (http://support.microsoft.com/kb/323497).

REF_ARFHIT L HERAE

REREH

XKig:

13

#B1E:

ZENworks ; &3,

AHBEZNRFHFR R EEX SN, REERMAERIETEEUTXRNE

wME:

D»I:I

. FatalInstallException Name is null
BERZUFERINTTA -
HTFEFAAARSREZENEE, FtSERMEREERALE.
EEREAZNH. MREESHERNEHEXNER, WANEHEZE,


http://support.microsoft.com/kb/323497

1£ Linux E&ELM

kiE: ZENworks ; &%,

ARERYRE: 3R ZENworks 23 ISO BMEHIMRESH B RKEE ST, WIE Linux ERES
KW

BIE: FRREEHEDRESZEK 1SO REMBERBETSZHE.

BT HotSpot Virtual Machine #&5MZE IR, SHAECERIEELEM
SkiE: ZENworks ; &%

fRRE: ELnux EELEREF—NERZH[MNLER, WREREEREFELERINL
HiER, BEERBERMETEEEIRET, MiZt&E HEXH /varopt/novellllog/
zenworks/ZENworks_Install_[ B ].log.xml. tARE &M FERRAVEE IR, MATAZR
I HbaR G2 A,

ConfigureAction failed!:

select tableName, internalName, defaultValue from Adf where inUse
=?#

An unexpected error has been detected by HotSpot Virtual Machine:
#SIGSEGV (0xb) at pc=0xb7f6e340, pid=11887, tid=2284317600

#

#Java VM: Java HotSpot (TM) Server VM (1.5.0 11-b03 mixed mode)

#Problematic frame:
#C [libpthread.so.0+0x7340] pthread mutex lock+0x20

BIE: BERRIZERLE.

ToEED 3t ZENworks B8 E 22 Novell Client 32 Sl
Netldentity

XiE: ZENworks ; &=,

fRTE: BRAERET ZENworks BRI % £ %% Novell Client32 BEMiEY Netldentity (K18
B, REKY, HEROTHERLE:

An incompatible version of Novell ZENworks Desktop Management
Agent has been detected

ATEERERE: %% ZENworks Z BTR R4 Netldentity £IE.
BE: BUTTONRME:
1 D% ZENworks,
BXIFAER, BER (ZENworks EIEIEF) .
2 % Novell Client32 F1#4 Netldentity K32,
3 &% ZENworks.

BxiFEHER, F80E 9 = “ £ Windows %3 ZENworks AR 5528
(B 43 171),

wEEE M3
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ANRIEFEF ZENworks PR S5=5ECE R IEASMER Sybase #iEEE, NI
ZENworks Configuration Management &4 <5<

KR :

B

AIRERVIR [ :
1B1E:

ZENworks ; #&3,

AR % ZENworks H8], #nSRiEFIG ZENworks AR %5 2580 B AL {E FIZFE OEM
Sybase Z{iz#E Sybase SQL Anywhere ##EEE, NRESKM, HFEREHE
%iaiﬁu?iﬂu%\:

Caused by:

com.mchange.v2.resourcepool .CannotAcquireResourceException: A

ResourcePool could not acquire a resource from its primary factory
or source.

1R BISMERBAE B AR 55 28 B AR IE

E 25 ZENworks Configuration Management Z#\S:, H (R E EREISH
BB R AR SRR 4TS

FIEFEEPRSESE HFE A Web %528 75537 FF ZENworks

Configuration Management Z% HE

FIR -

FRRE:

1A

RREHE

it

ZENworks ; &%,

&% T ZENworks Configuration Management BYIERIEFRSFE=E £, FH
Web RERITEIT AL EXAE, BEAXAERERTEALUITARERS.

L% HENRLT /var/opt/novell/log/zenworks/ (Linux) #1 ZENworks Z#£ AR
\novell\zenworks\logs (Windows) &,

£ Web RISE2RFITHARERAE (xml) ZBI, EFA LogViewer & IR
i

1 [FRAXARES, FTFALT Ivarlopt/novellllog/zenworks/logviewer (Linux) F
ZENworks &2 A7 \novell\zenworks\logs\logviewr (Windows) FH) %I & dh—
4 LogViewer 3714 :

+ message.xsl
¢ sarissa.js
+ zenworks_log.html
+ zenworks_log.js
+ zenworks_log.xsl
+ zenworks_log_text.xsl
2 BEVH> 5FR.
BEENSB/R “ HER” IEE.
3 EIETIRF, ®EF UTF-8, RERTHFTF.
ERIE LR b gt it
4 MERKH LogViewer XHEE LR 1 BIH TR 3.



Jo3E7E Windows Server 2008 223 .NET 3.5 SP1

FKilg -
FRRE -

AIRERVIR [ :
1BAE:

ZENworks ; %3,

7£ Windows Server 2008 23t Microsoft .NET 3.5 SP1 skl, H R RINTIR
A

Microsoft .NET Framework 2.0SP1 (x64) (CBS): [2] Error:
Installation failed for component Microsoft .NET Framework 2.0SP1l
(x64) (CBS). MSI returned error code 1058

B &FREH “Windows EERE 7.
EiRE EB A “Windows EHRS 7:

1 M Windows REF AR, BEHEE > EHER.
2 WEEHETH > .
3 Wi Windows EHRS -
“Windows EFARFZEM ” MEEN S B R,
4 EEHRBFLE, NEHELFIRPEFRTIIHP—ED:
s Faf
+ B3
+ Bz (EEWEZ
5 BEHEAABINZKRS.
6 BEHE,

ToETER McAfee £H{RIPENIZ % LR % ZENworks XIE

SFilR:
PR

AIRERY IR :
1BAE:

ZENworks ; &%

LI McAfee £HERIPAIIRF ERYE ZENworks RIERT, EHRSRESME
1E7E Windows FN3E 5324 S FA R T SCH .

B &S McAfee VirusScan &3, ERRIFRFEMTEAERF.

HERET McAfee BIHFIRE EHATTIIRRIE:

1 B BE1 > iBIEF > McAfee > VirusScan Console.
2 WEHHEFRTF .
3 MR IFEM " IEES, HITIATHRIE:
3a 7 “ 5" EmRFP, BHFEATART.
3b 7EMELEFIH, BUEEEMAHAN.
3c BEHmE.
4 Z% ZENworks {XIE,

BXIFEMER, 155N (ZENworks £ 7, EFZFEAZSZFH) i
“ZENworks {CIEZRE 7,

REBE 15
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1£ ZENworks RIER R A fES 1% ZENworks HEX X HIREHERIR
%
SkiE: ZENworks ; &3,

fRFE:  TERI ZENworks RIBHAE], BifmEBiirlRESHGRLE ZENworks HAX R &
ATERM. RERBERMRARFL.

B1E: HEERE ZENworks RIBHZEIR & EHITUUTRIE:
1 48 £ 3K5)2 \windows\novell\zenworks FaRME FE & & LT R ENHR
FIRER “HERR " PR H.
2 £33 ZENworks {XIE.

R IEIRSS 38 &% ZENworks RIS R
3kiE: ZENworks ; %23
ATREMIREE: 7ELIRARFSEE LRI ZENworks RIBSIER ZE N R IHRFSIZAIBIAER A “
7
BE: BRERZSH|NEAERR “RE":
1 ERLSRERFTL:
1a EEHER, BERITUTHS:
change user /install
1b BN exit, A5 ENTER.
2 %% ZENworks XIE.

BXEMER, SN (ZENworks L7, EFZFH4SZFH) i
“ZENworks {XIEZRZ ~,

£ RHEL % FR% ZENworks A&kl
SkE:  ZENworks ; &3

f#%%: 7 RHEL ®& L%R% ZENworks AJRES KN, HSWRIHITEIRIRETR. B&H
SXHHSBREUATRER:

RPM returned 1: warning: /opt/novell/zenworks/install/downloads/
rpm/novell-zenworks-jre-links-1.7.0 3-1.noarch.rpm: Header V3 DSA
signature: NOKEY, key ID 7e2e3b05

Failed dependencies: jre >= 1.7 is needed by novell-zenworks-jre-
links-1.7.0 3-1.noarch

BIE: PITTIINES:
1 [ER ZENworks &%,
2 BEELBBITNTHSFIHRE JRE:
rpm -ivh <BUILD_ROOT>/Common/rpm/jre-<VERSION>.rpm
3 %% ZENworks. BXIFHMER, HENLE—RRSHFRHE (F4370 .

RREHE



1£ Windows XP L, i#id “ mIERMER ” RESTIEERHENGN
ZENworks {XTE< il
SkiB: ZENworks ; &3

R WMREER - TIESRMEIEE "(RDP) TiEEERITERE, RER%E ZENworks
KIB, RESTHT.

B4E: BEE O, EE L% ZENworks RIBZ BT, M Microsoft 3z #MiG (http://
support.microsoft.com/kb/952132) T#H &M MEF, ABHEIZZTEIRE L REiZE
WiEF.

£ Linux fR%85 L &R3% ZENworks K
SkiB: ZENworks ; &%,
fRFE:  EfE Linux ARS8 L% % ZENworks, ZARSE LB REF L RPM G,
BAE: 7 Linux BRB|[/LEREFAFHN RPM &,

4 Microsoft SQL & EflRt, ZENworks REFNSHREE
SkiR: ZENworks ; &%,

fEFE:  H{EM Microsoft SQL KA B KBRS, REEMSASYE, BMEEREERRT
Rt T EMMESRRMtt. MREFENHNIC FEERT “ KIEMER ",

eI IER .
BAE: FHIRFE NIC R EZR “ IKIEMEE 7. AXIFEMESR, 152 W SLES. RHEL g
VMware HiE B Fft

E2 RERFER

AT IHEELR L ZENworks [FATRESBRIAYE) IR T — LR 5 X,
s JoiEIAEl7E SLES LizfTHY ZENworks E£ARSS 885 HY ZENworks #Z=HIdiy (58 117 71)
+ ZENworks 1&&ls: 0 FeE 7 SLES &N By (5 118 T1)

Fe3Ei58)4E SLES FiE1THY ZENworks FRRE3EH A ZENworks 154l
it
kiE: ZENworks ; &%,

#RFE: 7f SLES % & LRI ZENworks fR 525878, MREFiIwOIEEA 8080, Rk
BEkTh, BEAEE T EiAE] ZENworks #=$I80

B{E: 7ER3E ZENworks PRS5#3HY SLES & EHITUUT SRR
1 B3 YaST,
2 BEHFME.
3 EHMMERE " BOP, BEAIFNAES.

REEE M7


http://support.microsoft.com/kb/952132

4 BEEL.
5 7 “ AR EARIR O " XHEHES, £/ 8080 Hik TCP ik OF0 UDP iF [I3EIR
iy http-alt, SREFERES .

ZENworks #=#IFu0TE#E SLES B4 EBziiesh

SkiE: ZENworks ; &R,

fERE: WMRERKFEEDIEET " Bahksh ZCCT ik, ARKZE, ZENworks
EHlF LA R7E SLES iHEHL S BENED.

1€  FzhEzh ZENworks 3EHIHuly,

18 kB
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