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1.1

&R FZZHEKE ZENworks 2017

IR FARS BIEHEIZE ZENworks 11 SP4 (11.4.0) SN ES kA, BATLUER ZENworks 2017 3
R 1ZERRFZ B EIEFALRE ZENworks 2017,
MRARRERFEARESIEDIRSG T ATEA )R, 158 BRI IR AR )
* AE¥rH0 ZENworks WA : Er A E RS FHRKE] ZENworks 11 SP4. FR{RIX 1T A HIET B R
L BEEEFHEREINI ZENworks 11.4.x MRS,
¢ FNEHWIRERYS: BIRERGARITIHFHIRA.
BEXEERRERGMEMER, BS N (ZENworks 2017 FZZL) .

EE: F7RW ISO RIGHERIZMRERZER MMM ERE DVD BITRERERF.

UL R T B XALRE ZENworks 2017 HIfER:
¢ FANTHTRARREREF" (F770
¢ F12FH HREIERET" (B8
¢ F13F  THRARIRF" (587D
o F1ATFTREH (FITD
+ F 1575 “ FHRKITFE OEM Sybase SQL Anywhere #iEE " (5 10 71)
o F16T “HARERSH" (F 127D
¢ FATHEHE" (FE2170D

TRARREER

*» AKERSFEEZ_E ZENworks 11 SP4 Configuration Management BIFT B4R, B3& Configuration
Management. Asset Management. Asset Inventory. Endpoint Security Management #1 Patch
Management.

* F+e% ZENworks BUBEMEITHIBE. WIidIEAFRE—NIRSETIHIT.
¢ BE—NIRS[ARE ZENworks 2017 7, FJLAER RGEEFIE M AH) ZENworks M & Bk
L EMZERZFH%KE| ZENworks 2017,

EE—NEREZR LR ARRENRTEEUA T EIRETHHIBE R ). MRERSHERHE
Microsoft SQL 2% Oracle ##EFE, HBARBTHFEEIZBIEEH R 200,000 MALAIEE, W
ARBREREFSRBE—MEBFEARZAMETIZEIEE. BXER, BERAEESR (8
14 51)

B ERS 2 FAEKE] ZENworks 2017
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1.2 BIREIEEM

1% ZENworks 11 SP4 #4245 %|) ZENworks 2017 (RUAERRA) Z &1, & FE U TILBUEN

*

MREFERNZINBEIEE, FERZIMBEIEEARIIBEZFHNRIRE, REBAR

FHRFR.

AR R ZENworks BUIEERL B A5 Microsoft SQL Server 5 IHERA (540 2005) |EHIZL
21, MEEHIZE R SQL Server R HitIZ i

BEATHNBIREMRANIEMESR, BEER (ZENworks fR553E %2 2E5/) By BIBEEKR 7,
(B0 IREME PR &8 B IR REERE.

s MFFHRZEE 3,000 MEFHWIME, HEAEA Sybase (ixiE Sybase.

* WFHRZEE 40,000 MgERIE, HEM MS SQL 8 Oracle.

* FEE 40,000 ML LR FHIME, 1EFER Oracle Enterprise Edition (B9 XINEE) -
EXPXMER, BEN (ZENworks PR L 41EF) FHI “ HFE P XINEER Oracle

Enterprise”,
IMRMEBBETTERBWNES, BETRARGIBNERERE.

BEARBIEE, BUUESTREENR—MEE LARZEEE, LUUERE=AHAREE
EFEBHIREEE.

MREFEARZHAR Sybase HiEE, ZENworks AR REEFBSHRFHEMEIZEIEE.

ERE: IFWIRERA R Sybase HiREFERMRS = LAFRITREEX X/ NN AZE.

BREFF—TBEEARAESHE, MAEERBARREEFA—TREEFEIBIS -1
’EE.

EWITRIREFRAT, BRI FAINBEIEREIFLE ZENworks RS-

1.3 TRBRHRIGF

15 &R TIRE#IT ZENworks 2017 FRIES

1.

2.

FERIRIERG: IR ZENworks T FFR&E ERZMRERSG, BHHRERGEA BRI RIATH
R

BEAIHNRMERGHIFMIES, B8N (ZENworks fF#5 7% 2£75/7) I ZENworks 2017

EE: ITARZHE], BEH0EREEERESR.

FH4% ZENworks: 1% ZENworks F+2&E & kR A,
¢ ZENworks 2017 AR L EEF REARTITEHIIRSEE.

¢ MREEMHZIMAR Sybase HiEE, FAARZBIBEMERNRE, REBAREME
AR 5528

F RS 2E ALK ZE) ZENworks 2017
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I8 BE—NERSBHRKE] ZENworks 2017 f5, TSR BHMIRZE=HAER
ZENworks 2017,

¢ HEEEEXEFERPITHARN, —XRABAR—IERSH. 2FH, NEMEMRSHRH
FHRATABRSEST, A LURERIRF T,
FHRE—NERSHEE, LIFIEFFEHMERSF LR ZENworks kS5 . HEFREMER
FERMIED, LAFIEALERARORSFLHRS . MRAEFERXLERS, BIREET

ob A 57, 8
BE= i"ﬁffurﬁ.l °

AR WEMFNEEERSEBERAARERSFHNIETEH, EZEMRSZHFARIE
HARSEH.

¢ BREARERSR, REEARXEHHIMNBERS B[R,

BEE: ARXEHHEHMERS SRR, EHARARNE—NERSEE LIEAEIEIT Novell
ZENworks Server fz%5. @RXIFEA TH#AR Sybase, ALRME— N ERFZHF LTS
1TE A\ Sybase R%5.

1.4 FERFH

WIRE R ESEXIFPIE E RS EBAHLKE ZENworks 2017 B, BEESITHRZ BRI TES:

*

FRIREFH LK E ZENworks 2017 B EPRZ =5 E GBI ZENworks 2017 R4 EK.

BXIEMER, BESM (ZENworks fREZE22275/7) hb « BIREZR 7,
%19 ZENworks #IEEE.
EE—NEREH LERHARRENREEURATFEIREPHIHRBER )N . MREARIE—DER
S22 T Microsoft SQL % Oracle #IEEMIEE £, BEMKIME (HRSS[HIESES
MERRHEIBELEL) PBITHR. XA TIHESEZRS BN DEETE.
BIREHARE—NERSEHE, FSEMREH CPU FREHAEFRAE.
ZIEFRARA R ERS R A ZENworks BRSS, UURFEGIEEAEFREAEMIAE. TN, 7
BESSBBMBEET AT TRERT.

o H¥{=1t ZENworks FREHIE S

+ £ Windows XiR%EREL: 155 M (ZENworks Primary Server and Satellite
Reference) (ZENworks RRER[RFMBERFZF/ESEFM) HH “ZENworks Services

on a Windows Server” (Windows Bl 5588 R ZENworks BR%3)

+ £ Linux ERFEHFL: 52 MR (ZENworks Primary Server and Satellite Reference)
(ZENworks EPRFZFFMNEBIRZH[EEFM) B “ZENworks Services on a Linux
Server” (Linux BR5%8% E#Y ZENworks ARSS)

LIEARE—NIRS RN, ATLUERRZGEINIT ZENworks MERZFBMZE R ZHRE
ZENworks 2017 .

WHRBIEEARNRSHFIEAET, HFRAE-MATENRSHEIEE.

7£ Linux ERSEF L, ESVLEHARZEHIZR c3p0 LUK ZENLoader #1 ZENServer AR H .
BXIFEMER, 152 M TID 7015032 (https://www.novell.com/support/kb/
doc.php?id=7015032).

WIRR S/ SHEENTEER L (RELINT 2 58) .

B ERS 2 FAEKE] ZENworks 2017
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R
o MRMEKXT 2 A ENT 24 B, MARIEHLBREENR.
s MRMBEKXRT 24 B, MEBRERIE

+ 15RAIR Windows F ARS8 E B REFHIEAIEIT Windows Installer 4.5 B SR A .

s HIRARIBHAEEERALTERRES. REEwOMMEL, ARFIEMRE. FXimnO
53K, 1E2 0 (ZENworks Primary Server and Satellite Reference) (ZENworks IH&%%%DM
BIREESEFEM) Ay “TCP and UDP Ports Used by ZENworks Primary Servers”
(ZENworks E/k 525 A # TCP 1 UDP ik ) .

s MREZBET TE 1SO BIKIREL ZENworks FHRERHHHY, IEMATUA T E sh—BURMER QAR
DVD:

+ {#F Windows i&iZ ISO M 615 ZENworks 2% DVD (& 10 T7)
* {EM Linux @BiT ISO M5 6132 ZENworks &3 DVD (£ 10 11)

FE: F7IEEGER 1SO MYg sk FH 2% 2] ZENworks 2017,

141 (A Windows j&id I1SO %63 ZENworks &3 DVD

1 M Micro Focus T Z;Mu54% ZENworks F25 1SO I {& T £ 2| Windows 1% & _EBIIRATLE .
2 3% 1SO Mm% %R 2| DVD H.

14.2 f£HR Linux @53 ISO BR{% 6172 ZENworks &% DVD

1 M Micro Focus T#;Mib48% ZENworks F+4% ISO B& T %! Linux 5 & FRIGRT RIS .
2 FRUTHSEN ISO Mik:

mount -o loop /tempfolderpath/isoimagename.iso mountpoint

1§ tempfolderpath Z# A RT3 4 REVEEIZE, 1% isoimagename E#:J5 ZENworks I1ISO XX,
1% mountpoint E# AERZE NSRS BERIEEZ. mountpoint 35 EH R LM FE.

540 :

mount -o loop /zcmll/ZCMllupgr.iso /zcmll/upgrade

1.5 FHKinFE OEM Sybase SQL Anywhere ¥#EEE

R EYHEIER N EITIE OEM Sybase SQL Anywhere ?&?Efﬁ, NEEARERIEERSFZ LEEA
RPN FHOZIIFRA. BEXZFTIHBIBEMANESR, SN (ZENworks 2017 Update 2 A4 %
K)o

AR SRR XIFE GUI B T REFMFR OEM HiEE. FRFREnEH aRx.

10 B ERE AR E) ZENworks 2017
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BHITUTSEB AR Sybase 5|12, HBEEMZEIZFE OEM Sybase SQL Anywhere E#EEE
1 FIEFFBERS R EBY ZENworks fRSs. ARREKREFRIFILRFEBERE ZENworks fRS25 £
BIARSS -
2 FERETIEE OEM Sybase SQL Anywhere ¥#EER)% % L3N ZENworks 2017 &% DVD, 2
BEUEEGENREITUATHEZ—:
+ RZE Windows %%, BEIMNBBIRERS R LBITUT @S
DVD_drive:\setup.exe --upgrade-oemdb
57
DVD_drive:\setup.exe -O
o IRZ Linux %%, BEIMPEIBERS R LEITUATHS:
sh /media/cdrom/setup.sh --upgrade-oemdb
57
sh /media/cdrom/setup.sh -O
‘0" EKE.
3 ZENTNELE, BET—5,
4 EIFFAIMYTTELE, BEHET—F,
5 EHEETHMETE L, 1EE ZENworks BUIEENERMNE, AREEE“T—% "

AR RIERENRIEE, REKRREFERIND ZENworks MIEERE . FitHEERELR
B EERER .
6 (MIBRME) S ZENworks HiEERENE L, IBEUTHAT, REREE“T—2 "
s BIRERR: BURERZMR.
s BPE: BXBIEENAR. ZRPLRBEE SEORA GBI BIRE.
s O%: WHE\EFKL/ SNRMABFAHOS.
+ BR%E’Z: OEM Sybase SQL Anywhere ¥#EFEIR S 22 A2 FRo
7 (MERME) EATETEEERERAE L, EEUATAT, RERET—5:
o WRERR: BUREZMR.
s PR BXREIREENAA. ZAPLRAEIE/ SEORA GBS BIRE.
s O%: WHEERE/ SRRBAFANOS.
+ BR%E&E: OEM Sybase SQL Anywhere ##EFEIR S 2509 FRo
8 BEHT—T.
9 BHTHEBREIR,

WMRLE6 (FE1MH) MSE7 (F 1170 PRENVEIBEEREATIER, LLEFESHEK OEM
Sybase SQL Anywhere ¥i#zFE, HoR/R“ R&ETFTKR ™ TNH.

10 BHFT—7.
1M EARE AR RE S B ETHRLTERFAR.

AR ARTERG, BEREAMT < REAME >/Novel/ZENworks/logs (Windows £) &% /var/opt/novell/
log/zenworks (Linux £) s HZESCH ZENworks_ OEM_Database_Upgrade < Bf#; >.log.xml BB A
=, WABAEATEEIR, 158X E Micro Focus 333K #5810,
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1.6 FHAHRFERFES

e B ERA R RE (GUI) 2R ®4$1T (IR Linux) RARK.
¢ F161 T BT (F1270)
¢ £1.6.2% “{FH GUI AL Linux BR5528 1 Windows BR$5z8 " (88 12 1)
o F 1633 FHBGSITHLE Linux BREE" (F 18 T71)
+ £ 1.6.4 75 “ BIT ZENworks Diagnostic Center i IEHHRBENZE " (& 20 71)

EE.
+ 1H571E R ZENworks REE #TI% AR 5525 H 2K 2 ZENworks 2017,

7£ Windows % & EHZ% ZENworks BREE3 2 A1, 1BEEIZILZ EIEIT Windows B, LURRRE L
CRERBAANE. BEEIEFZA Windows B3, IUMREEIREE EFA%K ZENworks IR 5528
B, X EABWREIHMERH. ATAEHRK ZENworks Z /3 Windows B #.

+ ZM Linux EH, UBRIEERS EARK ZENworks AR5 #E0T, && EFABEEMERH.

1.6.1 FTIH

E}% ZENworks 11 SP4 Appliance i£# %] ZENworks 2017, {58 E 3 Z “E&TH " (£ 29 71) .

1.6.2 £ GUI A Linux fRFSEEF Windows PBR%E &

WRE 1.4 75 FREH " (B 971 RN BRREZHGREHEE, FEEHARE ZENworks
2017 WERS S| EMITUTEZ:
1 JE5) ZENworks 2017 FHRFZFF:
+ Linux: FTFF Linux £&if, 5% ] ZENworks 2017 ZEEAIIRBFE, SAFHMA shsetup.sh
we.
+ Windows: #HITLAT#{EZ—:
+ N5EE ZENworks 2017 ZEHE AR B R, ABN T setup.exe.
+ FTFF DOS BF O, M¥EH ZENworks 2017 RIEEFRIRBE R, SRAEHN setup.exe #y
%,
2 AR, BEREF 1-1"AREE” (F 1470 UTHREEHARBFEHES.
IREARZE GUI AR, HATLASHFAIRHARIAELMER,
3 7 Windows & & EHITIA T Hp—MEIE:
o MREFTEHMESS (EARMERETE, ERFFGHIED; FESLERDRSHE (X
BT Windows) (% 16 71) ), HHESISIIETRERSBENEHELTE 5.
o MREETFNESS (EARHPERETE, HEETERHNZSEAW; FERNESR
%as (UEAT Windows) (516 71) ), EFHARTERARSER, UEESE 4L F

HITHRIE
4 ARSEHR A ZENworks FRFERFE, HITUTEE—TIRIERIE ZENworks 2017 2EIEEIE

1T:
+ {EH GUI #£% Windows JR%:

12 B ERE AR E) ZENworks 2017



7RSS L, BEHITE, EEFEEHET A > §5%, AFEE Novell ZENworks Loader
Novell ZENworks Server BRZBIIKRTS .

MRS ERIEIT, BHEBE. UAHEEDS Novell ZENworks Server RS, #®FEEZ, A
A EF Novell ZENworks Loader BR%, ABIEFEEE.

s, IERIART Novell ZENworks Server fEFEBhATILUSIE B HEXRS, TRES
RIEFRINFZIEAREB BB —1ARS, BIE Novell ZENworks Loader.

+ 2% ZENworks $&$5is :
BT URL ZEMZ s {E—i@ % LB Web 135325 4TFF ZENworks 12l
https://| ZAFZ57569 DNS Z#788 \P #i14f : %05 [zenworks

+ ERFERSHSHE Linux RS-
ERSHL, BITUTHS:
/etc/init.d/novell-zenserver status
/etc/init.d/novell-zenloader status
xf SLES 12 LA LA RIS EITUT %
systemctl status novell-zenserver
systemctl status novell-zenloader
WMRIRSRAEIT, BHBITUTHSLUSEN ZENworks BRSS
/etc/init.d/novell-zenserver start
/etc/init.d/novell-zenloader start
xf SLES 12 LA LA RIS R EITU T 4%
systemctl start novell-zenserver
systemctl start novell-zenloader

¢ EARERSKE Linux fRSH:
TERSHLE, BITUTHS:
/opt/novell/zenworks/bin/novell -zenworks-configure -c SystemStatus
ZENworks B3 R HERSHNEE R
ERMXLRS, BEITUTHL:
/opt/novell/zenworks/bin/novell -zenworks-configure -c Start

5 BARHMEMSSE, BATE 1 ABREE.

EE: EEXUESR, HICARERXBHAEERSS.

B ERS 2 FAEKE] ZENworks 2017 13



=11 7E5 14 TR T B XM ZENworks 11 SP4 F45%| ZENworks 2017 BIFHERIEE.

#1-1 HEEE

FRIER 5ER

VFRT MY WREFEZFANYL, ARREEFBIWEIET.

ZENworks 5E% WRAFHEAZTHIREHS, ARILRESR Aéli@ ARG ER (GU) HFE (&4
# 1T) RBEMEXR. BXIFEAESR, BN (ZENworks FE#£ 2 £/57E) HHY
“ZENworks 2017 Z%EXK 7,

WMRAKBE NET FoREM, B LIBHRAPE ZENworks $#E, RES
ZENworks 43 BISITRTER A . 15 %4 Microsoft .NET 4.5 Framework R EFFE&
#EF. NET LE7TME, ZENworks FHERSEkEL,

IR RE NET45/F, LAESSESE.
FHRFEE MRZXEZEBEXHHE-NEARNERSE, FEEE, MR, HEET.
WMRERFER, RERRTAERERBEERSNE
&
?;%E%E‘, ERITR 1-2° FARER - Bt ERSZF|HALR " (5 16 1) FEIIEL

WIREE AR SR E— N ERSZNARAEHEEIUR T HIBEDHBIEA . FEEM Microsoft
SQL 5 Oracle Enterprise #3EEEIERSFE L, ?F—&***i‘afhi"ﬁﬁ;rﬁﬁ%ﬂ’] E
LA EGRIRINA D . IREBRAIZREIT 200,000 1, ARREEFIGEMR
—ME, L& E?‘Ff&EH&%%@ZHﬁ%I‘%ﬁTEFE Xﬂ?ﬁf&?ﬂﬁfﬁﬂéﬁg, MREFR
#9i2 R F 200,000 4, BALERIETIE.

o VAVERREERE: WMREEIFLIEDR, RSB SBEEREIEE. BREURE
&, AEMBIHKILIE.
BB AT ERRE:
o ZBRBEFUTHENEHER~RFELSE x X:  I5EE~BFESHIERER
BELRIGEER. BINERN 180 X.
o EBRBETUTHEMEERESHIE x X: 8ETSLVREEBREGFRS. 2
AMEF 180 K.
o ERBTUUTRIGNRERAEFERAYIEx X: EEE3%LXRE, BB
HEFERWENR N REFFEAE. BIAER 180 X.
o EBRBETUTHENMEREFERASIE x X: 5828 % VKRG, Bk
STEFEIBERMM IR FER IR, BUAERN 180 K.
o ERBRBETLUTHIEN Web MRRFFERAHEx X: EEL&EZLXE, &
FRETXT R EIRNER Web N AEFFEREIE. BAER 180 K.
EE: MRBRIEDE, BIEERT

LT BTA—B,
o GHEBTEREEBE: WMREEFIER

. BSHRBEA IR,

14 B ERE AR E) ZENworks 2017
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FEIER

AR

ZENworks
Diagnostic Center

ZENworks BR& 11
%

ZENworks 14FA]

FHRRETTHE

FRIIIE

{8 F ZENworks Diagnostic Center IS #iEE. HXIFMER, BERET
ZENworks Diagnostic Center #3E#IEEHMNE (55 20 T .

AR EBE—ANERSEASKE| ZENworks 2017 ZHI, BREHIEE. 2EHARE
RSS2SR, REUGETSIRTIERIEBIBRE.

RISBIREZ S, EERE, H0FEH ZDC KEHIEENE., INEMERERADSRK
3% ZENworks BB ENER EfAM .

WR%F ZENworks AR FHECETRESSHRSHIMERE, HTTAKSETR. BAULEER
HERRPBIEPEHAE ZENworks FRBIRE, HFEFTZEULER.

MREIEIFER, ZENworks AR L ERZFIFSIRE ZENServer #1 ZENIoader B RAM
BEIRE.

£ “ZENworks ¥FA] " TN ZENworks 2017 {FAIEE 2.
HEPLERUTFR:

ZENworks £BHR: EREMRSEF EEAFRR ZENworks BIFHIR KN E.
Rigi®: RrtiREH[ABHEEXIENEIR.

FHRBAREEE: $5H ZENworks BUIBREMARRT, HEHNRERERFEARIZRIE
=

BEYEMAER, BRE L.
FRIRFE/LSShRIETE, BEBURTEHAMERE AR BERETIBIRER ).

FHRERE, BRIARHEGHEFIEAR, MtSREBRIALEARNHPIER.
BXREVHEEN THRIENIEMRER, EHKAR Micro Focus 3.

B ERS 2 FAEKE] ZENworks 2017
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FRIER EA

FREEIR MEAHRHAEHIME IR, KTTABSETR. BXIFEAGEE, HBEINTUTEESNH
A
#£ Windows E

¢ %ZENWORKS_HOME%\logs
+ %ZENWORKS_HOME%\logs\ZENworks_Upgrade_< #7#¢>.log.xml
* %ZENWORKS_HOME%\logs\loader-messages.log
* %ZENWORKS_HOME%\logs\system-update-import.log
* %ZENWORKS_HOME%\logs\system-update\< &#7 GUID>
* %ZENWORKS_HOME%\logs\pre-global-actions.log
+ %WINDOWS_SYSTEM_DRIVE%\tmp\err.log

#£ Linux Lk

+ /var/opt/novell/log/zenworks
+ /var/opt/novell/log/zenworks/ZENworks_Upgrade_< A7t >.log.xml
+ var/opt/novell/log/zenworks/system-update/< &#7 GUID>
+ /var/opt/novell/log/zenworks/loader-messages.log
+ /var/opt/novell/log/zenworks/system-update-import.log
+ /var/opt/novell/log/zenworks/pre-global-actions.log

+ /tmplerr.log
ERRTEIR, REEHMFBAR.

RITIRIE EXAFRIEFZHI, EFIEIT ZENworks RERASLAIEE, LUESN ZENworks AR
SHRNESKHRE. REERSIEFEARBECE S,

ERDRSBR (X 7 Windows ERRS R ERMINA LG, ERAIEEIZHESISRHEREESS:

i&FF Windows)
¢ 2, ERIHARS: MFiEFIED, ﬁ&%%@%i%l—%u%ﬁkm&u;o
* B, ZBEBTERIRY: MREEFIEDR, ARISEFELETRESISRS
BERTSERR
EE: E5|SRE[USHARTE.
HR5ERK HITSRNEFRNERIE, 8iF:

* F% ZENworks i (EARFE—NERS[HEIT) -
* ARFRSE EREMFTE ZENworks B .
* BREFHSNEIXE, UEEEARXEHIHNZERE.

#1-2 HARIEE - BUEEIREFHIAR

RERER AR

EFMRB[FMXYE AREFRTECRESHROERSSR. XFSHEIER SSL inO-SHIZET.
SR EIE

B ERREBAHREF ZENworks 2017



RERR

AR

ZENworks #1&
FE4RTS

wOS

FHRRETTHE

FHRLIE
FHREAB) K HY

$HIR

FHREHRAE

(MFERAME) MRRELZFBELEARNERS[EZLIEE, REFERERNZ
WA B IR IAERE

FEAFARHHIERL R LRO . ETULEMITRLRD, LTUHET
#3F.

£ £ ARAHE " NERZH, RARFLIRSHR LM ZENworks FRFS. R
RIEGHA R, EREEFHNEREN ZENworks RS .

BEPLERUTFR:

ZENworks £B%®: BRERSHRE LEAARK ZENworks REFHREMNE.

XiEi®: BRRSRABNEREXENER,

FRBARERE: EHEBFR ZENworks BiEE. EFSBEIREERTSUEERER
BRI,

FRIEFEILSFRIRTE, XBURTREHHIIEEE.

MRARAEHIEIR, KA ER. BXFEAGER, HEILTUTRENA
B

7£ Windows

* %ZENWORKS_HOME%\logs
* %ZENWORKS_HOME%\logs\ZENworks_Upgrade < A7t >.log.xml
* %ZENWORKS_HOME%\logs\loader-messages.log
* %ZENWORKS_HOME%\logs\system-update-import.log
* %ZENWORKS_HOME%!\logs\system-update\< &#f GUID>
* %ZENWORKS_HOME%\logs\pre-global-actions.log
* %WINDOWS_SYSTEM_DRIVE%\tmp\err.log

#£ Linux L

+ /var/opt/novell/log/zenworks
+ /var/opt/novell/log/izenworks/ZENworks_Upgrade_< A7&%>.log.xml
+ /var/opt/novell/log/izenworks/system-update/< &#7 GUID>
+ /var/opt/novell/log/zenworks/loader-messages.log
+ /var/opt/novell/log/zenworks/system-update-import.log
+ /var/opt/novell/log/zenworks/pre-global-actions.log

¢ /tmplerr.log
B RRREREBER IR

EXEAARIEFEZH, BALUETT ZENworks REIRASSLRTER, #2358 ZENworks AR
FZRNEEHRE, WELERLTELZLEHES.

B RSE=ARE ZENworks 2017
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RERR AR

ERTARSR 7 Windows ERRFZF EEMARE, BHLUEEINES|ISHHEEESS:
(ERT
Windows) s B, ERDRS: E3|1SRSFUTHRARIIE.

s B, REBITERRS: TAESISRSEMTERARLIE.
BE: BWRESISRSH[AETRARIRE.
FHRTERL PUTSERTIEZFRHRME, BIE.
¢ FH% ZENworks #iRE (FEARE—NERSZI[/ETIT) .
¢ FRERRS R ERRKAFTAE ZENworks A1
¢ BRZEHSANEX, UEEEARXEIHNZE RS

1.6.3 {FEHASSITHLE Linux IR$5:3

EZE I ZENworks 11 SP4 (11.4.x) F+4% 2| ZENworks 2017 BIEAR S5 88 EITLA TV 3Rk

1 IRTHEEE 14T FREE” (E9m) PMANARIRE .
2 Bz ZENworks 2017 FHERFEF, #TH Linux &ix, RAEARERNREFE, REHMAUTS

A
<:

./setup.sh --console

5E

./setup.sh -e
3 MIFIES. TEARNES . BESEFBNESILORS, REHE Enter B4,
4 EEE T, SAGIR Enter B4

B7~: $A back 1% Enter FIIREIR| E— MR ZRBIAFITER. B quit ATREES.
5 ZRZFREBPIFAHN (EULA), EBAN 1, AEH Enter.
6 EIERZVFAITMY, BN 1, REIK Enter.

MREAEE, AREFHERYE.

7 WFPEER CSRFSRER. REIMTETESHIHRNR, FERREIR, RFK Enter
YReE,

8 MRXEZEARNE—NEMRSSE, BRAN 1, WRAE, BEA 2, RF Enter,

9 (MFERAME) MREEL—THEANT 1, REBRETERUXEEERFNEIE. HEMT,
SRFE#Z Enter REEHITLER 1.

10 (MBEAME) MREEL—THPEANT 2, REHETERHEARNERS[MXFEER
SHEIENET . IERFNMET, REIE Enter,

o (MBERME) MRZEVERBIEMSR, FREMITLE 18,

o (ABAME) MRRFLFERBERSR, RABRTEREBUIRERT . HERFH
T, REMHERITEER 18,

1M FERANXEEERFOEITE, 1% Enter EZEIAE (Administrator), &R ERXNEBER B
1% Enter.

F RS 2E ALK ZE) ZENworks 2017
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14

15
16

17

18

19

20

EEZEEGMNOS, AKFI% Enter.
WNRIGEZERD THUIRERS RS, BHERITESE 13, MRTEE, REFIRREGIRERIEESR
5. IREBIEEMT, AKFIL Enter.

i&1T ZENworks Diagnostic Center iIGHIEE . BXRIFMES, 1HELIE1T ZENworks
Diagnostic Center #IGHIRENE (2 20 71) .

A EBE—/TRESEALKE ZENworks 2017 ZHiI, IERKEHIEE. 2 EHARH MRS
N T EBREHIEE

ILNEEf# A ZENworks Diagnostic Center #5238 ZENworks #IBENE . IR Y 4k4E,
EEEWABEA L.

£ “ZENworks 7] ” TTHF 4\ ZENworks 2017 {FAIE, RE8EH“T—%H "
LB E M EMR SRR LM ZENworks ARSS, SRS Enter LUFLE AR 528 ERIARSS .
HEZEl, BROIZFLEEEXIEFREERS R EABRS.

BRBIEERS N, FHRIIZFIER ZENworks BR S HEFEEETT-

IR x ZENworks ARSHIBLE T RESEINRS I RE, BIEF 1 EREIREFEHEE ZENworks
RSIRE, sEEREF 2 ZERILIER.

EEHARBHE, REIR Enter H4.
MRAFNREBXIGFEMTRSSS, WELLER Enter FRISTRARK.
HRHTH B RES, 153% Enter 4845,

WMRBRTHIR, ES M varloptinovellllogizenworks F1 % % H 7 SX /var/opt/novell/log/izenworks/
systemupdate/< &#f GUID> 3C14 .

PATA TE—RAERIIE ZENworks 2017 2B EEIETT:
+ EARERSHSHE Linux fR3F

RS L, BITUUTHS:
/etc/init.d/novell-zenserver status
/etc/init.d/novell-zenloader status
xf SLES 12 sl ERRAHIAR S5 8521 TIA T %
systemctl status novell-zenserver
systemctl status novell-zenloader
WMRWBZLBEIT, BEEITUA T SLUSEN ZENworks Ak 55 :
/etc/init.d/novell-zenserver start
/etc/init.d/novell-zenloader start
xf SLES 12 sl ERRAHIAR S5 8221 TIA T %
systemctl start novell-zenserver
systemctl start novell-zenloader

¢ FRABEED®SHE Linux R
EREHFLE, BITUTHS:

B ERS 2 FAEKE] ZENworks 2017 19
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1.6.4

/opt/novell/zenworks/bin/novell -zenworks-configure -c SystemStatus

ZENworks AR5 K HIRZSEIS T
ERMXLRS, BEITUTHES:
/opt /novell/zenworks/bin/novell-zenworks-configure -c Start
+ iE{T ZENworks =l
FEAMT URL ZEMZH{E—i% & LY Web %% 32 13TF ZENworks #&]dl :
https://< ZAR%5549 DNS & #r >/zenworks
B
https://< EARE #5HT \P #i4if >/zenworks
21 EAREMERSSE, BNTE 2 HAHREE.

BXARBESHER, HSR (ZENworks fRF 5L #7/5MF) I TREEGFES

iZ{T ZENworks Diagnostic Center #3 ##E FE 4N ZE

BB EM—NERBZZARE] ZENworks 2017 7, ELMRWHIEENE . X TELEMRSHA
%, BABRITIERE.

+ IKIEHR AT Sybase 5 OEM Sybase #IEFENE (5 20 71)

¢ RESMNIEIRERE (5 21 70

KIEERA T, Sybase 5 OEM Sybase ¥iZFEHNE

1 EERBZBOEHSRRFL, BITUATHS:
+ 7£ Windows Lt
cd to MEDIA_ROOT\Common\tools\zdc
zdc_verifyDB.bat
¢ #F Linux E
cd to MEDIA_PATH/Common/tools/zdc
.Jzdc_verifyDB

ZENworks Diagnostic Center £IE{TIZHHMIR HE K HTML 18XA%5R . 7 Windows F AR S35
L, REBEGEEUTE: %ZENWORKS_HOME%\logs\zdcreports\%SESSION%

£ Linux ERSFF L, REBEEUATVE:

Ivar/opt/novell/log/zenworks/zdcreports

EEEWRE, FITHALT report HZHHY index.html,

BN B EHEEUATVE:

1 Windows £ : %ZENWORKS_ HOME%\logs\zdcreports\zdc_zen11_verify %SESSION%.log

1 Linux £ : /var/optinovell/log/zenworks/zdcreports

F RS 2E ALK ZE) ZENworks 2017



RIGSM R RIE RN E
BUTUU T S BRI ARG SN SR B IR EE AN EE, f5IanshER Sybase. Microsoft SQL % Oracle HIEENE :
1 EERBZB|HOEHSRRFL, BITUATHS:
+ 7£ Windows Lt
cd to MEDIA_PATH/Common/tools/zdc
zdc_verifyDB.bat -d check
¢ 7 Linux E
cd to MEDIA_PATH/Common/tools/zdc
Jzdc_verifyDB -d check

AR (NHGEARMNEE BT BRBER, AHEM -dcheck 8. MRBIBEEALZ
#ER—&E&E E#HITH, BETAEFEM -dcheck 23,
2 IBEEBUBERE. RIBBEEXBBANENNE T :
+ (1) Sybase
+ (2) MS-SQL
+ (3) Oracle
3 RIBEFHHIEE (Microsoft SQL. Sybase B Oracle) & EHIBELMT.

AR MREEMEZE Microsoft SQL Hi#EEE, BERBEFMNERLEELXBMABNERNAF
&

+ Windows £7E: < Z#>@< £ >
¢ SQL Server £F: < Z#>

4 (MBERME) MRKIEERTIZE Sybase, HMINBIEESIEZIR,

ZENworks Diagnostic Center £E1TIZETMIR FHE K HTML XL R . 7£ Windows F AR5 =5
L, REBEEUTAE: %ZENWORKS_HOME%\logs\zdcreports\%SESSION%

£ Linux EMRSBEHF L, REBFEUATNVE:
Ivar/opt/novell/log/zenworks/zdcreports
BBEERE, FHTFHALT report BEHAY index.html.
PER AT SR EEUATULE:
7£ Windows £ : %ZENWORKS_HOME%\logs\zdcreports\zdc_zen11_verify %SESSION%.log

1£ Linux £ : /var/opt/novellllog/zenworks/zdcreports

1.7 &g

1R ZENworks BRZESHR LM, EwrimfE R, RAEEHIEIT ZENworks AR R EKIZRF
¢ BARERBIARNE—PMREHR LEFSITHARRERERF.
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¢ MRAREFARBZEPITRIREEREMEILM, o, EERSTARHEEXER, SER -
FHREHE " 7T, HEAREIRSMENITRIRERE.

o MRBMEMTHAR Sybase HiBHE, WHREEFETARRLIIFZH, SABIRELH R
fiB& .dbR F0 .logR 3.
BTN 563 EAE T, ZENworks AR 25 B8R AT S & IB B i S| SR 4 T WBIR TS £
+ BEFER Windows MRS HMIE, Windows ABERBRENERHSR (% 22 70

-
+ 23 ZENworks FRET, MREIEEEAPITEMNES, WRSSHRAELERR (58 22
50

* WNREMAEYE Oracle HiERE, FARMEHLIZKEEREZ R TNS #HiRIME (58 23 70

o IRFEARZE MS-SQL ¥iEE, FARHAES G EHEELR B L IERL@E (8 23 71

s ETRMNERTHNEFCREAER (5 24 71)

o MBRBIRBAKBISCHRATLZEEIR (5 24 T1)

¢ 1£ Windows ¥fi&Er, L3 ZENworks 11 SP4 (& M ZENworks 11 SP3 F#5 %] ZENworks 11
SP4 £ (% 24 T7)

¢ 7£ Windows B, BINERASGEHFTEAHRELEY (5 25 71)

EHRIEMR Windows EFRFHAE, Windows RiFEERBZIERGH
EDN
RFE:  EHARIEM Windows FPRFEEEHAE], Windows BRERRSBENERIZIX,
HEBSUTREN®SRATE OSBaER:

For each prompt presented, press 'enter' to accept the <default>
value, type ‘back' to return to the previous action, or type
'quit' to exit.

?7“7%1?: @mﬁﬁ%iﬂ:%\o

#23 ZENworks FHERY, WEEIEE EEAITEMES, THaSHRH
i g
3iE: ZENworks 11 SP4 ; #H4%
FRRE - %EJJ ZENworks 4B, tNRBUREEENITEMNES, AEESSHARIERELE
B,
BE: KRUESHALHEBHEARNBIBESE. FUTUT SRR BIBESE:
1 URGHPSHERIIEIEE, REED SQL ZFiH.
2 RIBYIBELRMITUTEIAZ —:
¢ Oracle:

select 'ALTER SYSTEM KILL SESSION "||SID||",'||SERIAL#||";" AS "Drop
Query",b.sql_text,a.* from gv$session a, gv$sql b where (case when a.sql_id is
null then a.prev_sql_id else a.sql_id end)=b.sql_id and a.program="JDBC Thin
Client' and a.logon_time< (sysdate-3/60/24) and
a.username='<<ZENWORKSUSER>>",

Hep,

F RS 2E ALK ZE) ZENworks 2017



ZENWORKSUSER £ ZENworks #IEER %,
+ MS SQL:

select 'KILL '+cast(spid as varchar(100)) as "Drop Query", r.text,s.” from
sys.sysprocesses s cross apply sys.dm_exec_sql_text (sql_handle) r where
s.program_name='"TDS' and s.spid!=@@spid and s.login_time <
dateadd(minute,-3,getdate()) and s.loginame='<<ZENWORKSUSER>>",

Hrp:
ZENWORKSUSER £ ZENworks ##EER P&
+ SQL Anywhere:

SELECT 'Drop connection '+cast(sa_conn_info.Number as varchar(100))+";' as
"Drop Query", sa_conn_info.Number AS connection_number, DB_NAME(
DBNumber ) AS database_name, sa_conn_info.name AS connection_name,
sa_conn_info.userid, CONNECTION_PROPERTY( 'LoginTime', Number ) as
"Login Time", CONNECTION_PROPERTY/( 'LastStatement', Number ) As
"Query" FROM sa_conn_info() where sa_conn_info.Number != @@spid and
CONNECTION_PROPERTY( 'LoginTime', Number ) < dateadd(minute,-
3,getdate()) and userid='<<ZENWORKSUSER>>";

Hrp
ZENWORKSUSER £ ZENworks #iEFEER 4.

WREREYZE Oracle HiEEE, FARAEHLIZELIEELEER TNS iR

ﬂ:lulb\
KR :
R
1B1E:

ZENworks 11 SP4 ; F#4

WMRERENZ Oracle H#EREE, EARREHLERIEERE, BEERIWEIAT
EIRWE: TNS: MIRREFEAE ARG T A LBER .

WAERAERNSEARAE, WHIESH PROCESSES 28ENX . MREMIKATT
7, 1H5 Novell BEARZHFHKE.

MREMARIR MS-SQL #iiREs, FERHAiE)sk 82 ¥R ERAIa) L I n) R

HIR -
FRRE

1B1E:

ZENworks 11 SP4 ; F#4%

INREARZE MS-SQL #iiEEE, EHRERE) S 0 2 HiR e < Bl e,
HERUTHRAR:
org.hibernate.exception.JDBCConnectionException: Cannot open
connection

Caused by: java.sgl.SQLException: I/O Error: Connection reset
Caused by: java.net.SocketException: Connection reset

1&1T select * from sys.configurations where name="'user connections'

BINERT, mAREREA 32,767, BRIV F AR AR SE405 *
200. AXIABCER P EEREMIEHEES, 15S R http://technet.microsoft.com/
en-us/library/ms187030.aspx.

& MS-SQL FRFFBEEHI THE S CPU ERERMBIBEERSHRHE. 55
Novell 3R Z#FERI 1L R LUK SH— 58

B ERS 2 FAEKE] ZENworks 2017 23
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ETRHEIEHNEFCREANER

FKilg -
FRRE -

1A

ZENworks 11 SP4 ; #4&
LIGEHEESHIRFEICRE, MEENERMRANICRBSERE “ 125085
HE " .

f5lan, 24t 10,000,000 £idFE, EBFRIC T EESTEH$RY 8,000,000 &icFE, AP
2, HEEAEMFIEREFE PSS E R 8,000,000 £ (3£ 10,000,000 £) .
ERDMEEZE, HEEHEIARBDSUNITIESTRIER, “ BIREET "
ERFGEMBRIIEEEFRPERNERER.

540, wNSR7E 10,000,000 £EFICFEFMBRT 8,000,000 £EFIEE, B4, 2
BEINSERFRIEEEEFER S ERIERNIZZ 200,000,

BRI RAGERHERER. Eit, ERNERMREFCREEE, SHEFMRRE
FEFiC RB B EA AL,

SBRRE.

TBR 2 FRRACBY ST RET R SRR

kig:
RFE

1BRAE:

ZENworks 11 SP4 ; F#4%

7E{EF SQL Server ##EFEHI ZENworks X1, SR &2k Mif& s ZENworks
SR (Flamg & ScHR) BWAFMREBIT 900 =1, MSWRBIATHEIR:

com.novell.zenworks.datamodel.exceptions.InternalDataModelException:
org.hibernate.exception.GenericJDBCException: #{E&. 3|
"idx_zZENObject_Name" FIZR3|IKE R 912 FF5, BHTHRAKE (900 FH) .

R IEH & ZENworks TR ZFREVIKE T EBIE 900 F15. AXFAMER, HS
4 https://technet.microsoft.com/en-us/library/
ms191241%28v=sql.105%29.aspx.

£ Windows ¥fiEh, L% ZENworks 11 SP4 B M ZENworks 11 SP3
F¢%F) ZENworks 11 SP4 41

S
5

1A

ZENworks 11 SP4 ; F#4%

HImER A ZENworks 11 SP3 H 2k Z| ZENworks 11 SP4, &SR
ZENworks 11 SP4 B}, FRsk &L,

PRERSHENRFEAR. ERAERSE, BEHITUUTRE:

. ERERESHMBEEEES.

M BEER W ORI FEMSEEREE.

. BEREFRDFR.

. IEERRIREANEE.

. G EE Microsoft ISATAP EEEE, ARMAI RGP IRFEER .

O A W N =
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#£ Windows 25, RBINTERFRREHEFAREMY

SkiR: ZENworks 11 SP4 ; #4&

#BF%. 7£ Windows &, tNRIEBKIRIEA Windows FFiEdr, %% ZENworks 11 SP4
g M ZENworks 11 SP3 A4, %] ZENworks 11 SP4 s $E 75 R ER 2 HiE
ER2E, WMAERINTERRGEEHG, ALK,

BiE: WMREEETHE (%ZENWORKS_HOME%/logs/ZENworks_Upgrade Hi&) 5
) ExecuteZENUpdaterConfigureAction L2, HEHITIL TSR ITISE R FA
PR

+ novell-zenworks-configure -¢ "UpdateZENServerRolesConfigureAction"

+ novell-zenworks-configure -c¢ "NCCRegisterConfigureAction"
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2.1

2.2

i%ﬁkﬁﬂﬁ%%ﬁu ZEIRZEHT ZENworks
7

MRZFEREMMBRSEE ERET ZENworks 11 FIESMA, ERILUGE EFHZ] ZENworks 2017,
BB FEREMMNBIRSEFHZ ZENworks 2017, FEHUT/LY:

¢ B2 T EMNERSHBIZTEREHIREE" (B 277D

¢ F22T "EHNERFHMZTERE" (8 27 70

¢ F23F EHMRE " (287

SEHMNBIRS SR ZERFRTARFM

BNBRSR[RBZEREMNFH ZENworks FRAE#E) ZENworks 2017 28T, WATERIATES:

=]

o

B B

~

AR BXIEMRANER, 158 MW ZENworks 2017 Bif st .

* M{RIEEHE ZENworks 2017 IR {ERGEER.

BXZTEREERNIFMER, HSW (ZENworks 2017 RFEEK) .
o WRIEE LB LEFHIFAIEIT Microsoft NET 4.5 Framework (SEShMA) RESHELHN.
» TRIRE % T Windows Installer 4.5 S{ & S A .
o RSP MEERSFEBEHARE ZENworks 2017,

o NREFSMELERGER, BERFRAUZNMEBEZLVEE—IMNERR (BMEEH—1NE
S MEEFRE) .

* FafR ZENworks 2017 IS E/R7E ZCC AW “ ATAHRGEH " FIFzkF. AT H, FEITUA TS
SENIZEH:

zman sui < REEHR \ISO>:\Common

EHMMNRIRSRMZEIRE

EFMNBRSTHZERE, BERARREMIGE. BXIFERER, BHEL (ZENworks ZZEH
SZFH -

MREZERE LEE ZENworks EHEHBENEAERE, HSLAT BEXH -

Windows: £ #E7Z \novell\zenworks\logs\system-update\5017000000fc50000000002016121615\system-
update.log

Linux: /var/opt/novell/log/zenworks/system-update/5017000000fc50000000002016121615/system-
update.log

EZHBEEXHERES, 5017000000fc50000000002016121615 Fx ARG EH GUID.
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AR
+ \RZ%ET ZENworks Patch Management BJIHAR ZENworks E#1/5, FiARmmaYi& _£#I DAU 7]
BESKN, B TARAEHMENEFERBITRAL.

BMEFEIRI]IREH 7 DAU L BHEAEMAR, @SB UER. oA Ss0m
BB ZENworks 11.x.x I, EHENIELE analyze.exe 8, Eitk, B{1SHEHITIHA
DAU, HEEITIRRSE#H DAU 9% BT E SRS MEF R IR

o MREEPITEIRITERTNBIRS[ER, WEZHBRERRINEBHEE.

2.3 BEHPRE

o 152 EREM ZENworks 11.4.x B2 ZENworks 2017 B, BMEFAEZETN, ZENworks ¥
ILANA gERERTIERBERAEHES.

BAE: ZRERMEBHRHZERE.

BB RSZSE=MZE IR FZEHE ZENworks 2017



g cpund

ZJ% ZENworks 11 SP4 Appliance iT# % ZENworks 2017, i5M ZENworks 11 SP4 Appliance £l
ZENworks #iBFIZ&MKIZE, IZE ZENworks 2017 Appliance, A/E1% ZENworks 11 SP4 ¥iE&
#i%) ZENworks 2017 Appliance.

%% ZENworks &4, (XYEEABKAR Sybase HIRER, TRMINFAREE. EXWIE
AT, FEAIBCIBEENRE, AREIBEMEMEE. WREEMIZIE Sybase HIEER
SMNRREGAERE, WA LURERIRFEBILE.

BEE: REFRAHRZE ZENworks 11.4.x kA, BEFTHE| 2017 kEShA, MR AR 2017
SETNFATE, FERMRAEM ZENworks FEREFAMR 1.4.x BEFANE, HZiEEiTHE)
ZENworks 2017 RIRETC R Lk4E .

T4 2 /T, iEHZE Micro Focus Customer Center [P 5 ] RS ZENworks 2017 ¥ 7]3E, FH#IA
ZENworks 2017 BYFTFRTIEREIE .

EERAmIFTIERT, BPITA T E—#H4E:

M TFEHFIIE: MREFEHFFANERNA, HRITUUTRE:
1 £ZCCH, BERE.
2 MREBAEMTANERSR, BEITTIEARP RS ZENwork £,
3 #EMFTIEER " PEETANEEH, REETHNA.

5%

MFA@FAHE BHERANm, WRE~SIFIIEZASE R~ T .

BXIFEMER, H2 N (ZENworks Product Licensing Reference) (ZENworks FZ@iFA] &% F
) .

boED
+ {£F ZENworks Diagnostic Center ¥4 ZENworks 11 SP4 Appliance R Zi5e%]
* T#HFHZZE novell-zenworks-prereq-0.1-1.noarch.rpm 344 .
+ SHIERE Appliance HAiE) 817 ZENworks 11 SP4 Appliance FER% £ (vastorage)
+ ERE ZENworks 2017 Appliance
+ % ZENworks 11 SP4 Appliance &4 #1£3E%) ZENworks 2017
* R EAM ZENworks 11 SP4 fif 7 EERli 2 3 \ ZENworks 2017 Appliance
+ BT ZENworks 2017 Appliance
+ {£F ZENworks Appliance 1=#l &EC & ZENworks 2017 Appliance


https://download.novell.com/Download?buildid=rx4GdxBUGu8%7E

AT &R T B X% ZENworks 11 SP4 Virtual Appliance iE£# %] ZENworks 2017 Virtual
Appliance BY1E & :

s 53175 “ & ZENworks 11 SP4 Appliance L TiE# 7 (& 30 71)

s F 327 “EWEFMAEE ZENworks 2017 Appliance” (£ 30 71)

* 25 3.3 75 “¥% ZENworks 11 SP4 #¥#&T# 2| ZENworks 2017 Appliance” (58 31 1)

s FE3ATEIBEF" (B32750)

#E%& ZENworks 11 SP4 Appliance LLiHITIE®

TERUATESRLUERFETBINIRE:
1 1§/ ZENworks Diagnostic Center (ZDC) ¥ & £ RS SZHIEI TR :
1a J% ZENworks Diagnostic Center T#2|i& & .

ZDC (ZENworksDiagnosticCenter.zip) 3L\ F ZENworks 2017 1ISO 3Z B9 common\tools 3214
S, ZEHBXEEEERT ZENworks 2017 B ZDC AR R EARRA

5 IRERFZESAARE ZENworks 11.4.3, iETEHIER T 11.4.3 fRA# ZDC.
1b % ZENworksDiagnosticCenter.zip SR E4EZ 18 & .
1c IB1T zdc ®%.
EEEITIEWH, ES M (ZENworks Command Line Utilities Reference) (ZENworks
BSITIRIEFSEFM) B “Running ZDC” (GE1T ZDC) .
2 1% ZENworks 11 SP4 Appliance B4 /vastorage #4#E# £ />4 20 GB ATHZS(E].

3 T # novell-zenworks-prereg-0.1-1.noarch.rpm (http://download.novell.com/
Download?buildid=rx4GdxBUGU8~) Lt H 44 E % 45 2| ZENworks 11 SP4 Appliance L.

BAXRKIZ RPM 15T, HS WIEMEFHREMAI BRI .

4 EMERSHFEEXH . ERSFHARMEFEM ZENworks HiEE (WRENMNFEERE
B

(|Ji%) 3237 Appliance BUTRIB, H&EDERS[ECELH. vastorage & (HiE) « FRFH[RH
AEEEFEERBIEE (RXLHIFEAT Appliance L) .

BXIFEMER, SN (ZENworks 2017 Update 2 System Backup) (ZENworks 2017 Update
2 RgBEM) o

5 (Aik) AR % ZENworks 11 SP4 Appliance BL & T &SN IMNBRI AR FEME, FHLHEZ
W% % N\ ZENworks 2017 Appliance.

53R, ZEN ivar/opt/novell/zenworks B /dev/sdb1
6 XA ZENworks 11 SP4 Appliance.
7 £ ZENworks 11 SP4 Appliance E#i#2 (vastorage).

HMEFNHCE ZENworks 2017 Appliance

IREEHEE ZENworks 2017 Appliance TR A % &, AEHBFER ZENworks 11 SP4 $#EH1M 4%
W ERLE ZENworks 2017 Appliance.


http://download.novell.com/Download?buildid=rx4GdxBUGu8~

EE: L& (ZENworks 2017) RIEE#E ZENworks 11SP4 i& ZERTERIM4E L.

1 #R#E (ZENworks Appliance Deployment and Administration Reference) (ZENworks 2017
Appliance ZEBMEESEFM) B “Deploying the Appliance” (FPBiE%E) HFFIABEiZHK,
TEEZRER

HERHERNEZFT R IR

2 2T ZENworks 11 SP4 Appliance #J RAM X, 33 ZENworks 2017 Appliance Bt & tH[E#9
RAM X/,

3 J5 T REE (/vastorage) $£3EF ZENworks 2017 Appliance.
4 ¥TFF ZENworks 2017 Appliance HIBIR, REFESHEILERERR.
5 5% ZENworks 2017 Appliance Y root #1 zenadmin 5.

WEEELAIEFIEBENER ZENworks 11 SP4 #i#E1E 7 ZENworks 2017 Appliance BI&4%n
MEMET, REHESISEE. THRIZIIER, ¥7E Appliance 244 EE R URL.

6 AR ZENworks 11 SP4 Appliance f£ BB RINBARASEFEE, B HER#ZEREE] ZENworks
2017 Appliance.

BERCEIMNDHAE, TBIMITUUTRME:
6a = /3% ZENworks 2017 Appliance f&, LA root B3 &Fi1&%, SAE=1E ZENworks BRSS .
MBI ZIEE THAR Sybase, #P4 Sybase RS (sybase-asa # sybase-audit-asa)
ZEEIBIT.
systemctl status sybase-asa
systemctl status sybase-audit-asa
6b IFHIR HXIRRLEM RN ZENworks 2017 Appliance.

6c ENZWEEE, BEHIR letc/fstab EEEMEFMABTREANSX. BAILUER YaST 7 XIEF
XA Y X RN IEFRY ZENworks B3R

BEENAESHEEENEER, H5M (ZENworks Primary Server and Satellite Reference)
(ZENworks ERSZMMBIRS LS E FM) Y “Creating a Permanent Mount” (81
KRAMERENR) o

6d HIRFTENNEREBREMNIR. EEKPR, 1BIEIT permissions.sh BIZA .

7 BTEHIEPERE URL, REHREMITT—ES, /FZENworks 11 SP4 H7E T #F)
ZENworks 2017 Appliance.

1% ZENworks 11 SP4 #3E:T# %] ZENworks 2017
Appliance

EREHELE ZENworks 2017 Appliance f&, {ERTLAYS ZENworks 11 SP4 BT 2R &

1 EXHRREET, RaNg&EH A 2RI URL,
5040 https:/<IP Hetit >:9443

2 {FRR ZFZAA £ ZENworks 2017 Appliance IR 25 (31 77) BLEH root 8 zenadmin
B3 EIE% 73 ZENworks Appliance.

3 RERBHEMATIBEK, RPHROHAFTEVLESBHE TR ERE, REEET—
ZENworks EIEX i B EIERE .
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MR HERBEIHBEKR, FRHEGH, KBIEK, REHRER ZENworks Appliance 1£#l&

BEE: MRRBFAENEMSZF[ARIEENBRZAR Sybase, BAMHRERINE—DERS

22 LAY sybase fR%5 (sybase-asa # sybase-audit-asa) .

4 35EATiH18] ZENworks EIEX 15 H) ZENworks ZEIE R BHEIE (40 administrator FIZ365) .
5 7£ ZENworks iFA] Tishifi N\ ZENworks 2017 iFA[IEE R, RAEEEHZA.
ZENworks iT#BERIFF I8, WWiEERTae R E/LoWEtE. IR SEEEREME, BFEEXHN
YTER ok & SRR EEAT, R,
6 SERX ZENworks iT# /5, 18X R~ ZENworks Appliance BCERER% -
7 BEHITHF ZENworks #EH|FLEEFETBHIE, HREEEREH ZENworks R&%t.

EBia

+ 5ENTP HEANEEERSIER. Eilt, BEZEFE ZENworks 2017 Appliance FEFHFEIELE NTP
WE. AL root NERIREITHARECE NTP RE.
IRAREE NTP &, N7 ZENworks £ & (ZCC) ER B BRI EIRSE SR

» IE1T ZDC *#¥iTF#H ZENworks 2017 Appliance &% .

+ HfRAT A ZENworks AR S5#RTEIE1T: novell-zenworks-configure -c SystemStatus
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