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* GNREZIS ZENworks 2017 FATMF S H%, EWUEEIREIMEHEBEZ~ 5.

B #T Windows RS 25 515
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7 B SMEBUET

ZENworks RS (F A HTTPS MY kS ZENworks &R &EIfl. EFTXMRLBR, F
4 ZENworks BIRX IS E XGEBM& M (CA), HEESMNTRFZ B GLBATEF X CA
MEHIBRSSSIES

ZENworks B & — N &R ZENworks CA. SRR EE R A ER ZENworks CA, N RAGSHEREE—
RS H[HEISEIZ CA. LIEBRE—NERSR, S ZREZ[IMA—1HIZ
ZENworks CA X ZHIIEH .

AN IS ERHER ZENworks CA, BRIEBHIARI R £ RIEA R IFIEX M. MEB ZENworks
CA IBEXEAA 10 &£, FTLAEL& M ZENworks THEE  (FIANITiZETR) g9(E A RiE.
WRIETREEERAER ZENworks CA, NITATLAERSMNER CA, HAREHEN RS FZIRMAINE
BRSSESIES .
BXRERAIPEPRIEMIES, S TILY:

s ERIEBERIBEK (CSR) (529 171)

+ {#F NetlQ ConsoleOne £ FIFH (¥ 30T11)

o £ NetlQ iManager £FIER (F317)

4 OIEPZERAIEXK (CSR)
T FE L% ZENworks E AR B EEFHIE A Windows FRSSEE, HEEHMAIE— MRS EIE
B, EBHEFHRIZRS [T EIREREH (FQDN).
1 %% OpenSSL.
2 EXEMOBEIEBERIEK (CSR) MENFARER, ERANUATHS:
openssl genrsa -out zcm.pem 2048
3 EQEFHRIEBMAHAZEZD CSR, BMAUTHS:
openssl req -new -key zcm.pem -out zcm.csT
HRFGEKREEMAN BB B, BRANERAEEEPRETMES[REAIRSS

B DNS £ . & 8 $E www.company.comv payment.company.com Fi
contact.company.com.

4 ERFEFAAZBHM PEM 185515 DER RIZIEZ, BWAUTHS:

openssl pkcs8 -topk8 -nocrypt -in zcm.pem -inform PEM -out zcmkey.der -
outform DER

A AL TR A PKCSS DER 4RABAE K. ERTLUER OpenssL 84 1T T BN RE 07y
EFRRIAR .
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5 {$F CSRiEid ConsoleOne. iManager SREIERISMER CA (UM Verisign) ERRIER

MREEFEHEIERIMNE CA (5180 Verisign) , iF[E] Verisign FiB X{FEH CSR £ KIEH
IEE. INREEFEM ConsoleOne B iManager {fEAIEBME A, 1FBSRLUAT/LH S
REIES:

+ {§F NetlQ ConsoleOne £ f{IEH (58 30 71)

+ {EH NetlQiManager £RIEFH (F 31 71)

{# F NetlQ ConsoleOne 4 X iEH

1 Fa{RE9% eDirectory ECE 9 CA.
2 AFXRBFBMALIESR:
2a #CEf) ConsoleOnes
2b EBHMIIRHNEERR S5 R eDirectory &,

BRENIRIFMEER, 1BES I NetlQ Certificate Server 3.3 XA “Entry Rights
Needed to Perform Tasks” (ITIESZFTEHIERZR) (https://www.netig.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —35,

2c AT EXSEH, BHMAIES.
2d NBTHIEEE zom. csr X, REBRTZTT—H.
2e BZERINMELISTERES .
2f IHEIEPEXRRG, REEET—5.
2g IEEBWHEA. £EWMHEAFMKLNHE, RAEEFT—%,
2h BEHTEA
2i EFLLDER IS IRGFIER, REIEEIERHIZTR.
3 FHAR CAHNBHRZEZIES:

3a jBJT ConsoleOne & 3% eDirectory.
3b EReMRER, AR A, RAERTEE.
3¢ HIEBIEFH, EFEEREZIED.
3d BEHSH.
3e HHMSLFARFAMERNT, BES.
3f I DER X FHIUES, FRFIEBHNREFELE.
3g BETEM.

MEBROZIM BRI IMB CA R4 ZENworks FTFEHI =133 -

BIZSMTIES



£ F NetlQ iManager & R IEH

1 #HIRE 4% eDirectory Bt E 4 CA.
2 AERSFMEIUER

2a #2Ef] iManager.

2b UEBHENRINETE RS %E R eDirectory H.

BRBENMRAIEMRIEE, EE N NetiQ Certificate Server 3.3 HHHHY “Entry Rights
Needed to Perform Tasks” (HITIESFAEREZFEIR) (https://www.netigq.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —¥5

2c EEREF{ESEIZHEd, B Novell Certificate Server > & IEP o

2d BEHENE, MYTHIEEE CSR X zem.csr, RERTFT—5

2e HZEALE, BRRAENMYT REHAZENERINE, %Fifﬁ-l——

2f BHZERAMIEBERRS], RERET—F

2g IREBAVH. £EMAMAMAY A, RERET—H. UEEEXBVAETYE (10

F) .

2h BESHFR. MWRSHIER, WELHETH. WRSHAER, NEHEE, HEIE
AEEHRITERRNE.
BEHERE, BREESER—NEE, BHESEIER. HRESBIERSHEAZ
i##l DER &=,

2i TEFRFFMAAED
3 FHEL CANBREEZRIES:
3a 1Bjd iManager & 5% eDirectory.
3b ERBFMESSEERSD, B Novell Certificate Server > Bt BiE B M & H143.

HETS BRALS CAMBMT, B1F—R " T, “RLEE "R, “IiFH” RRHM
5 eDlrectory HXBITIH

3¢ BEHIEH, REEREFEEREZZIES.
3d BHSH.
EBRSE mENSER.
3e BUHIRESHFAAEAIED, FHikE oer fEASHER.
3f BEHT—4, RERESEHIIES.
3g B EH.
MR RLZ I A BTSN B CA R 3 ZENworks FR BRI =301 .
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8 A9 ER ZENworks ZiE

ZENworks FEMMIEE, — M REERTHREENRE, 5— T ATHESRITEE. XT
XLERIERE, BRTLUER ZENworks BEFAIER AT Sybase BIIEERER 14, 7] AfE I X FFRISN
MBIRERY GBS BIEEZR" .

NMREEFEFABRARNBIRE, BT ATRAHIAST. RARNBIRESSTE ZENworks RS
BRHHREERE (GBBR “ REFRSZFHH") .

o INEREUIRREERI SR ZMH (B33 70D

o BITHNEB ZENworks BiIEEZR % (536 1)

SNERE IR PERY SRR R 1

BEUTILY, LUBEEEFERARNIMNBREERNRBR R
+ ITFE OEM Sybase BYFiR & (5 33 T71)

1#Z Sybase SQL Anywhere B/ R Z 4 (5533 11)

Microsoft SQL Server RIS IRZ M (58 34 T1)

Oracle 9/ RZH (534 T1)

PostgreSQL HIFT/REMH (5 36 T1)

i#E OEM Sybase HYSEIRF

£ L% ZENworks 2017 U BIEEIBXI Z 5, BASEETIEBURERS SR E 2 %EE1E OEM
Sybase #iBFE, XHEAREAEREENBUREE MRS EZHAE EHELE IZIEE.

*

*

*

*

AR ST HEIEE, Novel THSIRECIMHE, REGEEMSE. REWME. FHAZE.
FEHEIPURELREE., AXREMTHE, ST RNEESEIRBRGE, 1ES I Sybase
M ug (http://www.sybase.com/support).

JEFE Sybase SQL Anywhere BI5ER &4
ZE(FH Sybase SQL Anywhere #¥EFE, 1FHR#H LT RREME:

¢ BRI E Sybase SQL Anywhere BIHEEE, LAUEIZBIEETR7E ZENworks REHAE 152 E
#o

+ 7£ ZENworks ZIHAE], B SUEEREERF. WRBIEERFERIR / BRR, X
A REERIRERRSS 3 LRI FZ R

R IEINER ZENworks HIRFE 33


http://www.sybase.com/support
http://www.sybase.com/support

AR WTHEIEE, Novel THSIRECIMHE., REGEEMSE. REWM. FHZE.
FEHEIPURELREE., BXREMTHE, ST RNEESEIRBEARGE, 1ES I Sybase
M ug (http://www.sybase.com/support).

Microsoft SQL Server BY5C iR &4k

259 ZENworks {# F Microsoft SQL Server #1EE, 15MHREBIEERFE 25 LB &% Microsoft SQL
Server B\, iX#f ZENworks REIZF A AJ LABIIZHTHY Microsoft SQL HIIEE . BXRE
Microsoft SQL Server #X {45, 15E %) Microsoft 314,

EEHASHANBARPMEREILN SA AP SYSDBA AR (BEARGEERIFN) k&
ZENworks 34 FE 2 B 1T 84

sF MS saL, iE14 READ_COMMITTED SNAPSHOT i& B i% A “ON”, MR IFHESNRIEKEIE
AR LUSBBIEEFRER.

2% READ_COMMITTED_SNAPSHOT & &% “ON”, HEBIBERSZ BB TTLHITUT

ALTER DATABASE #/#7/%4##/ SET READ COMMITTED SNAPSHOT ON;

Oracle RYSTREZ

£ Oracle =% % ZENworks BIREERT, Eu]LLUEEFECIZ VA PNE S IEEIFBEM L AR
Zax LM BRPNE,
o BIBFHAAHNE: EHERFEUTEX:
o BHTIRBRIEEERERSHEIE. HAEEANEA “BIEENIES "(DDL) M “ EE
X7 R, HEBHAT “1&%¥F 7 &
o EEREMH oracle IFRAPFERANETIE. REBRUATREREEMNRIKERD
IIRBBENBEANE. EEVBRESZERECBRE T —MIRE, HAME
DBMS BRI B NELiEE (BEEERESABTBABIEETSR, Flanki
TR . QIIERTEE, FJLUESEEEERNIZBIRERIZEFTIE.
+ RZEIFTH ZENworks 82, ATHEBBEEEREIE.
o RTE)BEBRZEIHTEIZEFN{E7F ZENworks BIBENE . Z 6 ZENworks iR
FEENE, RTEZELDEFR 10GB.
o FERIMERPNE: GEAJURAUTAHRZEE|IEA Oracle AFPHNE:
s BIREEERSUE—NEZVENRMNAPRNE, BB NIEEEIERIZEMN
ZRAPRENSREIE. TEHIEEERERSNEIUR A ZE R IA Oracle F 4N

=,
o BAILUTE Oracle BUBREFCIE— AP, RBTER L ZENworks HiBIEREFE 1% H
Fo
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http://www.sybase.com/support
http://www.sybase.com/support

INREEFFERMENAPRE, BREFHEUTEK:
« RTEEEBHZTE R T EEFMGETE ZENworks IBENE ., RZEZE/VEFH 10GB
A 8E83E ZENworks BiBERE.
o ZREAE, XZELPAAREEHSREN “ TRE 7.
BIBRBIREEERNR: HRAPRNEEGUERBERENLUTIR:

CREATE SESSION
CREATE_TABLE
CREATE_VIEW
CREATE_PROCEDURE
CREATE SEQUENCE
CREATE_TRIGGER

ALTER ANY TABLE

DROP ANY TABLE

LOCK ANY TABLE
SELECT ANY TABLE
CREATE ANY TABLE
CREATE ANY TRIGGER
CREATE ANY INDEX
CREATE ANY DIMENSION
CREATE ANY EVALUATION CONTEXT
CREATE ANY INDEXTYPE
CREATE ANY LIBRARY
CREATE ANY MATERIALIZED VIEW
CREATE ANY OPERATOR
CREATE ANY PROCEDURE
CREATE ANY RULE
CREATE ANY RULE SET
CREATE ANY SYNONYM
CREATE ANY TYPE
CREATE ANY VIEW
DBMS_DDL
DBMS_REDEFINITION
DBMS_LOCK

BE: DRFMXREEA T ZENworks RNE (MAZEMIEATNE) hHIR. EL2H
2% ZENworks #i8], £{#F pBMS DDL 1 DBMS REDEFINITION Bl LLREBHIER
Xz BRIERESFRET, @A FRY DBMs_DDL 1 DBMS_REDEFINITION fXpR.
ERNRERFARE, EOTLAEGE pBMS DDL #1 DBMS REDEFINITION PR, IAKFARLE
B ANY EIAIFN .
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BXELEAT, iH5E MW Oracle HIEESCHY (http://docs.oracle.com/cd/B28359 01/
server.111/b28310/tables007.htm#i1006801).

3FF Oracle #iEEE, BHBERENETRARZMREZH[ER LT ARSZHFHABENEETES
M MEE. B “ZENworks EARSS25 ~ HIELE B K/ \BE ZENworks RE 1B TR IRE
ERH, hEEONRESAEBAIEAEEERSZHFERZAE 300 MHLBIEEEE. R
Oracle MIEFECE AIF A EARSH[HTE, NHXIPEZNEIREEN, BIEERS
BRRERAETRITEAZEENZ MR . NRBBEE, FEEIF ZENworks
EEEAFERALZRESHEE.

Oracle RAC RY5E R &%

+ Oracle #(#EFEFN Real Application Clusters (RAC) B AR#A% 59 11.2.0.4 SR E 5,
o RTENINBEBEEEESFEE (FEER ZENworks RE|EFRZ(E) .
o TEFLR ZENworks Z B, XFAFTAEPRSS S Reporting AR 585 LAY ZENworks BRS5 .

PostgreSQL HY5T R F 4

BfEH PostgresQL MR, BRI EIL T FRF M

1. REHIGE PostgreSQL HiBEE, WUEHTAIE ZENworks REEHAE) SR E .

2. 7£ ZENworks R HAiE], BWIURERIEERF. WERBIEERFERIR / BERR, X
A RETEBIREE AR 55 38 L RIZMIZ 2R

ERE: T PostgresQL #i#ERE, Micro Focus XFFIZMHMEIEIAE . RABBME . REWH
B, FRAXE. FEEPURELREE. EXEMEE, 8T BNERURBIRR, 15
2l PostgreSQL X #FMI 7T (https://www.postgresql.org/support/).

PITIMNER ZENworks HIIERE & 3%

A5 RAANAT i i3 7E BB FE R 5588 L5 1T ZENworks REEFEF KRR 25 ZENworks #iERE. IR
SEFERITIZE OEM Sybase ##EEE, MFEERALLFE. R ZENworks BEIR R FIRIBEEIR
ARRE—IMA, WHZEFHEATEMGEIEE. EHa £ T BER Windows R$E5E8 E&R %
ZENworks F BR 5528 SR (- Bt 2 22 S 2R ZENworks BB . NREBFA L 5L, Bk S AT HEE
B2 9 E “ #£ Windows £ % ZENworks ERRS588 7 (43 T71)

ER: HETRFE GUIRR T REFMFAR OEM BiEE. A FRRERSEH SRR,

WRECBERPRENPBENRSBARTE 25  MEEER " (51570 MINEDHIE
BRSRES (8337 BHER.

1 EERRINBBIEERRS S L, @A Novell ZENworks 2017 &% DVD,
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http://docs.oracle.com/cd/B28359_01/server.111/b28310/tables007.htm#i1006801
https://www.postgresql.org/support/

EE: MR EKRIF ZENworks 2017 1SO BRIEZIRZE| DVD, BEEEFIRRE ZAIZIFM
%o BN IS0 BUGH1F Fizig R L % .

R DVD BHEITHIRE R RIZRF, FRHIZERF-

EIN BB ER S S LS SIRRFTL, WIAUT®HS:

DVD #Kz)# :\setup.exe -c

HE

WNRIEE FB R ZENworks 2017, BERIIINBEIEEREEFFRIZIXELE
ZENworks BUEERE M (MTFRE—&BZFLHHMEZ L), BEITUTHS:

DVD #Kz)# :\setup.exe -c --zcminstall
2 7 “ & ZENworks BRE ” 719, RFETHIHEP—DED:
+ 1&$¥ ZENworks HiEE
o EFERITHIERE
+ & ZENworks BIEEF SR IHIEERE

FEFE: & ZENworks FIBEEME T EEEIRTE, FE50IEZE ZENworks HIEE, &
EBAEEITRIEE.

THERT XFH ZENworks BIEES®HITBIREAHEH R :

ZENworks #EE I REE
OEM Sybase SQL Anywhere ¢ OEM Sybase SQL Anywhere (2XiA)

+ 4NER Sybase SQL Anywhere

4MER Sybase SQL Anywhere + 9MER Sybase SQL Anywhere  (BR1A)
¢ OEM Sybase SQL Anywhere

Microsoft SQL Server Microsoft SQL Server

Oracle Oracle

3 & IRFRIREXE Y T, RFETIHEHP—MED, REEET—5:

+ OEM Sybase SQL Anywhere: Jg ZENworks & 32X IAHY Sybase HIEE. RESIFERD
EANIRS. QIEBEERF, HEMSMERSSH[MTFNRE.
EEPRSEELERE, BB IIEIFEITIE Sybase SQL Anywhere £

+ 9hEB Sybase SQL Anywhere: % EIN AR Sybase HIEE LIS N ZENworks (52,

+ Microsoft SQL Server: 7E Microsoft SQL Server £ 8lJ## ZENworks ##E

+ Oracle: 5T TI&EIMER Oracle MIEFENER A FPNE, LUES ZENworks EFL
Ed:: 8

EE: BEEMENRSSENNESASEEXE P AAERSFNEEIRFERS.
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4 FEELUTER, TREFEZENZREENAT (B 8hmaang R NE

:%\) H

+ OEM Sybase SQL Anywhere HiEEZ&KEE (5 38 T1)
+ 4MER Sybase SQL Anywhere B#IEFERE{EE (F 39 M)

s MSSQLBEEREZES (F4070)
s Oracle IIEEZREER (F4171)

OEM Sybase SQL Anywhere H{IBEREFER

REGER jix:):]
Sybase HIEER % 5 EE LR Sybase SQL Anywhere HIEEIHH) OEM BIARIEER . EBFR

Sybase &I g%

Sybase fR 525 E

Sybase 1 [B]EC &

BRI E

EERIRRES

TiF
il

C

o

&=F sqL B

Windows AR5 25, RBEfER HB12RRETEAR 52T HIRENES .

BRIABRIZ R IN5)4% - \novell\zenworks, HAILUFITEN. RLEEFS
7 Sybase L I \novell\zenworks BF.

IEEEAE P EH Sybase RENHRIEER . BRIAEES: 43)4F : \Program
Files (x86) \Novell\ZENworks.

6 X Sybase SQL Anywhere HiBERFHFFEANmO. BIAFLT, ¥A
ZENworks BHEEEAim O 2638, AWITHIREMSAinO 2639. MRBF AR,
BEXRRAROS.

WAEEERRNE, BULUREFTEESUX LERINE:

o BURFERMR: IEENBMNEIRERNRIR. E7EM zenworks {E R EHE
BB FRo

o APZ: IBE—NAM, BT LULRIBURENFRAF.
s O%: {EEATFHEIHEEENOS.
o BUBEERRSEE/M: A Sybase SQL Anywhere HIBERFZ R E R

I EEAE PG ZENworks Sybase BIEEXHHIKIZ. BRIANBRAT, RERE
FEtlE #2)4% : \novell\zenworks BE, BAIUEXZERE. HAEF
Z[GIEME \database HE.

Blan, BRIABRIR N 4544 . \novell\zenworks\database.
HIT IR ERIENA IR R S ZENworks 3R FEERVBRIA B 1248 E] .
EERREREES.

“ PR esitbilt ” FEIFE R hosts XHFECER IP bl . XHASEMMEIE
FER% . iZ hosts LU T c:\windows\system32\drivers\etc BFEH,

ZENworks BB E R EREF S BRI NBEEREIIEFER.
EEQEHIEEREZERITH saL B,

L AEHNER ZENworks BIEZE



RERFR AR
ERUEFLESS TERTURKEENGS.
AR

IR FAT ZENworks iR EE MR T BURER IR O 2 8 & 7RG AR BN IR .
BITUAT®%:

netsh firewall set prtopening protocol = All port = <%
> name = < Ui 1#4FK > mode = enable

Hrp:

o 05 BRUAER TXTF ZENworks 79 2638, XtFEitA 2639, HEE
ENEMERImAS. LA HE X ZENworks BHE B i O F s T 3R
EEimOMITI &%

o AR IEEATFIHOMBIR. B, ZENworks database port.

net start mpsSvc

5PER Sybase SQL Anywhere HiEEZRRER

RERER L]
Sybase AR 5 RRELE + RFHEB/R: ATSER ONS BMEZAIERE L, ZIEREM DNS &FRM

Sybase 1 [B]EC &

EERIEERR

&=F sqL B
EERIRESEH
A

<

3E 1P ot SRARIRBR S5 3%

EE: MREHEEXR T HIEERS A 1P kst DNS ZFR, HHERL
FIHY DNS FR S &5 th s X b BRI T 7T B H#T, LURIFEUIBER S5 2589 DNS
E.

o ix[: #EE Sybase SQL Anywhere HIBERSEERAMIRO . EIAERIH
2638, X FEITHIEE, BNERIKO 2639. INREHE, HFEXNB
w05 .

AR SZ 2R A B £ 3 Sybase SQL Anywhere #iEE . SO EEEHEOAE, &7
UIRBEEE X BN E:

o BUREERMR: IEEMBRIEENRR.

+ AP%E: IBEFALMEREREENRF. ZAPLIRAR / SHRA &
e B EE -

¢+ O%: EEXNHEELFIE/ SRRNIEAFHOS.

o BUREERRFZ ST E/IR: 5 Sybase SQL Anywhere B IR 525 AU B FRo
EERIEERERER.
ZENworks #iEE R &IZF < B3 RNBIREREFES.
EE U EBURERNZERITHY saL BIAK.
EERTUERBENBRESS.
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MS SQL BIBEEZREKER

RERER ER
HNPBIEERSEE BUEERSEATTRLE MSSQLEIEE. RO EEDESAME, BALURE
= EEERIX LB INE:

+ PRSEEMEAE: T SEM DNS BIRERBIEBRIL, FIEREM ONS &
FRIIAE 1P it RARIRAR S5 25 -

BE: MREHEEXRTHIBEEMRSZY 1P kst DNS 2R, HFHAERL
FIAY DNS fR =S th T 3Ttk ERH 1T T HT, LURIFHIEERR 2580 DNS
E%.

¢ A F5E MSSQL BIBERRSRFEANIRO. BAERHO 1433. W0
REAHE, BEXRAROS.

o WREF): BEMERINAB ZENworks EIEETE £ HY saL Server LAY & FR.
MBERNEEREBIAN DB LM nssqglserver, MHTMBINEE.

o BUBREERR: 1EEEIEEAERN ZENworks BHIEEETE T HIINE MS saL #iE
FERRTR. WIRIGER T AIEE.

s BPE: EETUEREEENAR. ZAPYIREIE / SIRA &
IS BUIREE
AR YI7ERBRESRPEEERFENT
3FF Windows £, HREHINEZF EHRIBFHNAAZ.
BE: ZEBEFRASARIISHEIIRSE TEMNLSE, FEit, 552
REERNEMNEIE. BN, REGARSEREHEREERI L
o
SFsaL £E, BRHEEN s ARRERMAFZ.

¢ O%: MAERFPE2FERYEENAFAPHOS,

o Ji: FRWTHRZE sQL Server FHEARR saL £ E. Windows £EIF
=HERAFER. WMIRFMERIZIS sl Server IBIN—2, BN, £F
BERM.

WMREIE MS sQL £ F S Windows £ ELESFER, RGEESER Active
Directory B9EH1E (A2 FQDN) .

WRFEABIR Windows £3E, BIEEH P ZFEPIEENRAFPRERN
Windows 8. ZRERA{EFH Windows 18, 1FI5ERSEHEFR.

SNERBUBEEECE > 81 $57E sQL Server EIIH MS saL BIBENHRIEREE. BANBEA
BEME (UEATF c:\database.

HHIRE) L L \
SERE: EIRRELH, RIS EORENTRIEERENRE L.

EERIELEESE EEREERERES.

&E saL A SEOEMIRERERITA SOL A, RATEEMA.
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Oracle BEEREER

REER R
Oracle A PYNEIRIN £ L% ZENworks B2, ERJLLUEFECIE— A PNE, BaLlisEM

Oracle fR & =52

Oracle IR (V&
HATFFHRPHRE)

WHRESBR LHENNERANE. EFRNEAPNE, SHER
ZENworks BUIRFER %= /7% (setup.exe -¢) BB FER PNE.,

ZENworks 3K 7E Oracle #IEE L6 Z#RZEE). RZTIE A H ZENworks BB G}
HWEEERARUE. I TMENARPNE, FIEEEFER ZENworks BIIRER
K ERENRTENER.

BIREEARSZERW A B Rk Oracle HiEE. IEEEHRME, BRILURE
FEERUXLIINE:

*

*

*

BRs5Egtlt: AT 5 DNS BMRFZMIEBEL, EILAEER DNS &
FRTAE 1P dhlESRARIRAR S5 25 -

EE: IRBABENTHIEEMRSSERN 1P bl sk DNS &FR, FHRAE]
HY9 DNS AR S5 s th T X BB AT 7 3, LURFFEIEEEAR 552589 DNS [F]
*.

wmO: IEEHEERS[EANKO. RANMERIKO 1521. MREH
xR, BERFKAROS,

BFE: MTHARRE, FEEEEHE LR PNENSLGZIR
(SID). MTHBRAFPHRE, FHiEECHEH LOZERRNENSLHIRFTR
(SID).

APA: BEMUEREEENRF. ZRPYLIURAE / SWRTEE
ISR B AR -
A<: EEMATHEHEENOS.

L IEHNER ZENworks BIEE
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RERFR AR

Oracle JF[E] A A e APE: ITHRPRE, FiEE—1aW. ITUEAPNRE, 158
EBBEET Oracle BIBEFHIAPNER AR
¢ O%: ITHAPNKRE, BEEEATFHLORIEENDS. I TMER
FRE, EigERTihI6) Oracle HIEESTEHFENAPNENOS.
¢ REME): WTFHHARANE, BEFETIIRTEERZ —:

¢ if ZENworks Il iEFZ= 8] NREHER ZENworks B|ERZIE, iF
IR LT

+ L DBAGERZE: MREFLEHBIEEERERIERTE, FHE
T

FERMEUATETRSEIHRTE):

FE: NREERTADEEEIE (ASM) S EbEMEEMEE, &
i%Z3Eik DBA IR ZEE] .

¢ ZHERZEEZH CERREZEZIME—R [a-2] | [A-Z] FF
s, FHEVFTE Oracle REEGEZAZE. )

o ZE|MFEZEEZM GERRRZEAFRE—HI [a-2] | [A-Z] FF
3, HHEHNTEFS Oracle REFGEBAZLE. )

* XA DBF L E
* Z5|H) DBF LHLE (JEERY DBF XHRIYIER RN AMAR
BR. XHETRBEYMA dbf. )
STUMENAPNRE, HEEUATER:
¢ ENRZTEEH: BESAPAFRPREENMESEERPX
BHRRET @%ﬁ

¢ RIWRZEZM: BESHP2FRPAEENIEREERF
KEMRSIHRT IET]%$

EERIRERER EERREEREER
EE saL B EECBERIEERENITA saL A,
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F Windows _Z23€ ZENworks F R 585

9?5

Z7E Windows PR 5528 E &% ZENworks E RS 8844, BEHUTIATIL S HRIES:

*

*

*

*

RER—RIRSEE
PITEARER
rEEgE (F46 ]

g4
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A Windows EIR i BN EREIREIRSEEE
#H\ Novell ZENworks 2017 &% DVD.

EE: MR EKRIF ZENworks 2017 1SO BRI ZIRZE| DVD, BEEEF AR K ZAIZIFM
%o 1ENHREN 15O BRGH(F FZBMGRZ % .

RENHNSER, BAUEESEFIES. MREAN DV BREENERZINEA, 17
1E17T DVD IRE K T A setup. exe.
1E£ Windows %% ZENworks 2017 B, Strawberry Perl SR EZEERBFEP, LUHE
ppkg_to_xm| T EHAY Perl IBITATEXK
ZiEAE, FEEREER (F4770) FMER, THRESEZENRKEIENIEH
EH=W
S AT A B H A IRHREUE 2.
SERRER, ERSSELMITUTERIEZ—:
s MREFETEMESS (EREZHERETZ, ERIAGIRD; FELESS
(HAESS) (FE530)), EERIISHTEHBIRSBEHRERIE R E,
s MRIRETFHESS (EREXBPEEEFETS, HESTERHREZED; EERL
52515 (HAESS) (Fs5301)), WAREFRESKMREEEN, UMEER
102 R P I TIRE .

AR EERRETE, FEFMBIEEURTHHRE~RIRFES (PRU), MiXFHIN
ESHSEHERITIRERERAE CPU BB, XATRESERRSBEIEIE, HEME T
FF “ZENworks & &I 50 7 FrEERVET (8.
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PITEARERE

& LAfE R i S ST AT ZENworks 2017 B9 ABBE R4 . EA LAREEEOARIN N 3L (i
F pvD ZKz)#¥ :\Diskl\InstData\silentinstall.properties), HITLZEUGIEDS
EAZEEENWNZH (BEMA), HIREZFEREZEIK.
SFFHRA Sybase ##EE, LMGIENMNXHUMITEARERE; B EZEHFERAAFER
SR HE E B AR 55 25 AR B Ml B2 324
PUTUTREQIZI A S, AEERIZXHMITEARERR:

o SIREARM ST (58 44 T1)

s MITRE (F45T)

B 2 S8 A Pl RZ 345

1 FRUTHSERS S LIE1T ZENworks 2017 I AT TICMH
DVD ZKz)# : \setup.exe -s
BXFAER, HEIMRE A ZEANITXHETE " (F10370) .
2 EREFIED, BFHFRIERFER, ERWEZHHERERINED, UERFSS[AETER
ZETEREBHNESIS.
TRTARENMRELZRFESR.
3 HIRRET, BB E X MR EE.
MRIEFERT -s IMELE, ZREFSEREGEMAMMXHNERE. BMAXHRA
silentinstall.properties, BHEAUEDR (BEWLLE 4g) .
4 RFEEXEOSINPREE OSRMEIBE X M.
BT EENE B E X R X H T FEFmANINIEEE QS AR ERIRR T H+,
B AN R S B B AR MEBEE OSMERXFOS, UEENITEAR
ERREMAERREEODS.
IE, BHUALUSRMETE, BOSKBREAXARERR. FEOSESHNIWR T H
FEESXFHEHES.
YmEENR SRS RES, TUURBEZEHITHMER, LUMEX R H#HITEEX AR
FRABEZRE. MEXHHPESHIEZSBIHES.
TEN R ST RSN BB E O S FERX I OS:
da TEMNAYmEERE I F R 3L
BE X MR S FIBE LR 3 PIEERAE .
WMRERBEEOANMBL M, BT DvD )
:\Diskl\InstData\silentinstall.properties.,
4b 1% Z ADMINISTRATOR PASSWORD=.
4c FAEFROSE# $1ax.nl.env.ADMIN PASSWORDS.
flgn, WROSRE novell, BAIZIA:

ADMINISTRATOR PASSWORD=novell
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ad (FIFRAME) MREEAHZINIEIEE, 1FEE DATABASE ADMIN PASSWORD=
X—1T, HALFROS%E# $lax.nl.env.ADMIN PASSWORDS .

de (MFRME) AREEMZINEREIERE, 1H¥ R DATABASE_ACCESS_PASSWORD=
X—1T, HAXLPROSE M $1ax.nl.env. ADMIN PASSWORDS,
af RENHHREHRIESR.

4g RIFEAFMZKFBAUBSIME—wRNEIEK, HUFEEXEITEIR, RETH
SRR EEREMNMRSEE L.

MREREMERSZSF[ZAMEINENERX A, NATENR R EFRETINE
5,

IEN =

PRIMARY SERVER ADDRESS=$Primary Server IPaddressS$

PRIMARY SERVER PORT=$Primary Server port$

PRIMARY SERVER CERT=----- BEGIN CERTIFICATE-----
MIIDODCCLotsOfEncryptedCharactersSja+bY05Y=----- END CERTIFICATE----
Hrp

MR BEERX P IEAERKIRIRSSS, WU PRIMARY_SERVER_ADDRESS AR EARSS
2EHY 1P HblE B DNS B R,
MRINEEEXE P EEREXRARSSES, N PRIMARY_SERVER_PORT AR F AR5 =1E
AByssLimO. ENimOA 443,
MRMBAERX P IEERERIRSES, N PRIMARY_SERVER_CERT= AEERX EAR
522 FIEEMIER. IEBXFRA x509 iIEBAY base6s RILFEF RN, FHIEB
FHEDAE—ITRIEE. UENE—MEREEHITRA.

5 R EENXWNENENE, BENEELSE 3 hisENREREHZEHITTAR

ERENEERSH L.
6 EFAEMWMMH, BFHEHNITRE (F4571) .

R RELEE A SR R % Microsoft NET, BEEFINIFZHHHERE R
INSTALL_DOT_NET=1.

PUTRE
1 ZEZEPITEABREREKH Windows FRSS28 L, A Novell ZENworks 2017 3% DVD.
MR B REANEFIEESMRER, HREIVHRE Gul RK.
2 ERHMEARERE, BEGSPER -£ EIN:
DVD #z)# :\setup.exe -s -f X/FEEFF

Hoh YA FRGERZEN N (544 7)) HEERNME X HRITERE, =X
& silentinstall.properties X (WwaERIZXIHR) BIER.

WMRENEIHOR S GHHITT EwR, WEREBREDERENBR,
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MRARIEENH R, HEFZBERIAXGIEE, RESBBEY -1, HEITHAREK,
MABITEARERSE.
3 TRERE, FHEREZE (46 71) .

RIERR

BITU TS BRI RER TR,
1 E5|5REERE, BFRITRIE—RME, RETREBEBELEETIT:
+ IBE1T ZENworks ¥&#l|Hls

R ZENworks I=HIH LR B EENE SN, 1BTE Web ST 28 P FEALLT URLIFEITF:
https:// ZARZ75HT DNS & #Fat IP #64f [zenworks

MR EMRSZB[EFAPRZEAB HTTPS 350, EWABFE URL FURMIZIEO - https:/
| FARZF5HTDNS ZFRaL IP #itif : 4505 [zenworks

G EE PR F BN E B T/ EITILIRME.

KE “Windows fR35 ” FIFRH A Windows B

ERRSFEE L, BEHTh, EFEEETE > k%, AFESE Novell ZENworks Loader F
Novell ZENworks Server BRZHVIRES -

MRE(1RBIBIT, 1EB5I ZENworks fRSS . AR Novell ZENworks Server BR 55,
REERFEEF . A ET Novell ZENworks Loader BRSS, AREEED.

ERFAMKFLLACESITHEXRS, FLUERNINFEsE—HRS, &
}& Novell ZENworks Loader-

FERHSITHEE Windows BRSS
EREHFZDHSE/TIEFLETUTGS:

ZENworks_installation path\bin\novell-zenworks-configure
-c SystemStatus

IR {EISFIH B ZENworks AR EZ R EIRES.
ERHXLRS, BEITUTHS:

ZENworks_installation path\bin\novell-zenworks-configure -c Start
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RERFR

AR

REHE
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(AT3%)

FoRF M

EAA sProgramFiless. MMRPRFEEEZE 64 {i Windows 1%, EBAILUVEEE
ARS8 L ssystemdrives/Program Files HF LIS IE(] 23717 F B&
B. BIEENRERREREGSEEN

AR RXFHARGHERR LR

REZFLSEMNIREZ T Novell\ZENworks B3R, BT %% ZENworks X
B3t

MRABEFERENHMET AT RERE Windows BE TATRAMBEES
8, BAEREEREFRBEEXRZIEMNE. AXIFHER, FER
{ZENworks Primary Server and Satellite Reference) (ZENworks RS FIMNE
RS 2]_SEFM) FHY “Content Repository” (REMEEE) -

MRIEZHIRER -s BHBIREAHITXHUESERA T EARERZRRDN
MR 3z, MEEREEEHRERERE. BIAKEA c:\Documents and
Settings\Administrator\. AJLAFILEEIE B A HBIARSEE LAEMATA
i X

ESTEFUENN RN AR EERSHRYG, MERERmReE
M Rz S FT A T R R4S T o

MERFBEVLENIARZYE, WEEHERE, RESERTKRBENEKR. &
KIFERER, BERNFE 2E “HIEEZXR” (F1570) .

WRAFBE NET FoREMH, ATERGIRABHAY ZENworks §53%, RIS ZENworks
WEMSITRMA . =% NETFG, ZENworks ZESHRLE, Itk ESiEFIR AT 8E
FELF#ATIE]
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RERFR

AR

EIRXE

BIEEEECE I

X : MRELZEF—NEHRSEE, CEEMEERTEEXBMNARAO
4. ZO%FRH T EF ZENworks &5 Fily.

Xig#: XERRAERT 20 MFFFMALTME—. XERIRATES R
FRA: - (FEES) _ (TR M. (AR) . XERMRTESSFHKRF
F, Blan~cle@#%r&*+=(){}[11\:;"'<>,?/$

T H#RAR Sybase, IEMRX S AFREEHEHE—H.

BEE: EIERIBRERGEPRE ZENworks B, IEHRBEXBERIEEE
MEMIEBERSOHHRFN . G120, EREPIRIERG LRI ZENworks
B, EHRXEZRIESEEFRN G6d”,

REOS: RERFHIASCIR—E% Administrator MBREER. LIBA
ERRENEEBREPHITHIAERES, FARERRTAMR. ELRA
$3E Administrator WIS, ZOSBEMFHYTFELF 61, 6FE5TF
255 4. MOSREEBE—1 S FH. TRBERE, GTUER ZENworks #H)
b B L I T B R ETRRBAY ZENworks BIER K.

wWOS: ERREENERSH=HE, REFHRASFERAE—NERSSMA
BinO. MRFZAFREH[LEEFRAXLIRO, WRGESEKREIREHM
wmO. HIETNEIEENRDO, EATEMNZERSEE7E ZENworks 15§ bR,
FEE URL RERIZIKO .

MAXE: MEREAMENEEBEXETHITRE, SETRUTER:
o XIBPIAEMRSESAY DNS ZFREL 1P Hilik. EINEFER DNS BFR, LUE
5% F DNS BIREZINEBRIFRL .
o EBXIGPMEERESEFHSSLED. MNBERSZFHIT2IKIA
im0 (443), BIEEZIHO.
s AFEFXIER ZENworks BEIER BB . BAIAAN Administrator. &3k

JeRE, FTLAMER ZENworks &l fRLR I B A 7T A T & R B SR X3 HY
EIESI AR

s BERFRFRPEENEERNOL.
EAAUAFT A RGN ERIIREH. B0, WA 157K 1000 ME#H, HIA 2

"R 2000 Mg &, MOREH., REHCEE N 18 1000 RESRBRERER
IBEZEI .
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ZENworks HE—MHEE. RAAREHTREE-NEMSHAT, T2ER
SIS AT

BIREERTANT
+ HRAR Sybase SQL Anywhere: 7ZEARMARSSEE FERILEHANANBIEE.

MRIEEFMANRNBIRERD, WRARSEABEREMRIEERRR.

+ IZFE Sybase SQL Anywhere: IHIEELNEFETMEAH— RS S
£ TR TFHAIRRS S
ERFUIEIN, RIZFHITIFZE Sybase SQL Anywhere RIS R (5 33
) FREE.
R TUA A A T R R E I A RYIZTE OEM Sybase HiiEE .

+ Microsoft SQL Server: A] LASIE—NHTHI sQL #IEE, tHATLUEEMEF
BR%5a8 EMABRBIBRE. AT T HEIARSES.
LEBT B —ANH saL #iR IS 7= ST Microsoft SQL Server BYSFTIR
(3471 PHTEERIMNER.

¢ Oracle: 1EERTATREIND Oracle HIBENENARPNE, LUES
ZENworks $EBCER .

AN APRE, WAILUEEMSE T RS = ENEHNARNE.
TBMEHATT Oracle BIFTRFEM (5534 71) PR, AAEFLE
I,
EE: MREEMAMNIBIEE, YIUEBUATILA:
» BUREEPTTERIAR 5538 L RORTElA 1 5 B3R X I8 o B N E AR 55 2R A0 E] (R 55
. SMEREIEEE L AT A BB E E AR SSAR T EAN L
+ MRECIEEBIEEENA, H DNS LIBEBRT.
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BRERR

FFFINERBIBE LT (GTTE Sybase SQL Anywhere.  Microsoft SQL Server FA
Oracle) , BEETHRUTER. EFFLERCRERAE, LEMNAIHIT
Bk

*

*

FREEIBEE: BUIBERRS BV ML %A Sybase SQL Anywhere.  Microsoft
SQL B% Oracle #IEE.

o RBBIIBIR. ITEFEH DNS BMZEBNIEBES, ENUEFEH
DNS ZFRmIE 1P ik SRARIRAR 588
BE: NMREHEEXR T HIEERSEA 1P #hiitsk DNS ZFR, 15
RN EIHY DNS FREZE B S T EROHIT T EHT, URFBIEERS
22AY DNS [E 5.

o BUEERRS R FEAmO.

Sybase SQL Anywhere BYZRIA i [ 2638, Microsoft SQL Server FIZRIA
im0 9 1433,
MREAHE, BEXRAROS.
(FTi%) {XBR saL Server: @& sffl, BB RHEEINH ZENworks HiEFERY
SQL FR S eSS B IR. WMREAREFERBIAND R LS mssqlserver,
MR FHIMEZE -
{XPR Oracle: BEEHEPOEHIBENTTEAIRZTR. EIAEA USERS,
FEIERE :

s BIEEEER (FPEFER) SiifEiE/ SNR, FREEREES
B INIITET B RO HRIE.

s EEANEEEDS.

SQL Server S ETHIREE

+ INRFEABIR Windows £3E, BEIEEA A2 FEPIEENRFFRE
B9 Windows 8. Z0R A {EF Windows 18, 1535 E RS EFHIBIFR.

+ Z{¥H Windows £EX 2 saL Server £7E . T Windows £ €,
RN EF LRI F RPN EIE. ST saLE£E, FiRHES
B saL A FPH S5 EIEHE LR R 5143 I

HEW T R4 saL Server BHEARZ SQL £E. Windows £EXL ZHE
BEFEAR. BIRMEETS sQL Server ixIn—2, &N, XFB<S
.
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HE—BREEE
ER)

FFFINERBIBE LT (GTTE Sybase SQL Anywhere, Microsoft SQL Server FA
Oracle) , BEETHRUTER. EFFLERCRERAE, LEMNAIHIT
Bk

o FIBEEEE: HIRSF BV TR ISR Sybase SQL Anywhere, Microsoft SQL 3§
Oracle BIIBE.

o BIEEZR. ERAMENREEZMRSINENEIEERRER
zenworks_MY_ZONE,

s BIRERPZ. tAARAXREIE/ BRRA sEIENBIREFNAE
MRFIEIFET Windows £E, MEIEF saL HIEERTEERE P
MEFE. APBEBXT saL Server BB FARFXT BT 6132 89
ZENworks BUEERYIE / SR,

STFIMAHERE, ERENBIBES RBIFATIASRMAF.

o BUREEOS. MTHBIEE, MRERT saLLE, WEeBAzERIL
0. WM TINEHIERE, FEEdBiEESIE/ SRRHIEAAN
D é\o

+ {XBR Sybase ##EFE: Sybase SQL Anywhere ¥#BFEAR Z2RHI & TR o

¢ {XBR Oracle HiREE: BEAHTOEBIBENR=HEHIBIR. BRiIAA
USERS.

+ {XPR Microsoft SQL ##EEE :
+ INRFERABIR Windows £3E, BEIEEHA P ZFEPIEENRPFRE
B Windows 18, ZIERA{FEF Windows 18, 155 E RS A BIFR.
+ ZfFH Windows ¥ EE 2 saL Server £E . ¥F Windows ¥7E,
HREYHINEE LSE AR PR EMNEIE. 3T sal¥E, HRHES
B saL A FPH S5 EIEHE TR R 514 I
BT HRLRZE sQL Server FHMERAME SQLEE. Windows £ELEHE
BEFER. BIRIMERETS sqL Server iIn—2, BN, £EB<Ek
¥

EEH SSLIBM, #FU% SSLIERRINE] ZENworks BRS585 . EHIRERARIER
SNER “ JEB M A LA 7(CA).

ZEBRREEEXE FHEREHEN, SEFEAREE—IRSH[AAREEL
BY CA.

EE: K ZENworks 2017 f7, BREEE TR LIFAIRIEP B IMERIE
F. BXIEFEMEE, BEEN (ZENworks Disaster Recovery Reference)
(ZENworks ‘R¥EMRESEFM) $H “Reconfiguring the Certificate Authority
before and after it Expires” (FEMEPMA WL BIFZ FEFHXTHH#ITA
).

BE MBI A B R R E A — R I L ST E B BT B R AV ER 12
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RERFR

AR

K& H SSLIEP 0

FhR A

RIEH  (ATiE)

EMABATE CA ZRAMIEBFFARER, FREEENTHEFIEBNESA
X EREEMTIRS[HERIES (FRE SSLIER) URSERIES
REKFAREIA (RRAHEH) BIBE.

ZEAERBPFBREERSHEN, SERRRE—IRSEFAXEETH
CA. MREXFEANRAER CA, TRIURHER CA HEREMRSTH P it
5 DNS & fR. BN, [EFHFTIEMEE.

BRAEINBIER LU R KB Windows BRFZBFHEFRIFMER, FESIE
B REIMBIES 7 (82970 .

AXUEBIERTREARRRIMSFAFRAFIMNBEBNER, FS
RelZEampsct (544 50 .

EIGATE CARIES, BREEFNEFHEFZIER, SHEE CA A X509
IR (CARIES) BIERE.

GUIRE: EFQZAMMANGER, FREL—F. BHRER, EHHRER
M. EREIRET, TURTFIEELERE, ENSERSSH[PREBERZ
HIE R&AIC M

MREREREHER, ReUERZRE; B, B RRREEE"TTZE

E TR

RRWE: WREATEORLEE, ETNEREE, FREEEEEZH
BORAS. WHRTRAER R R TR, RIS, TARMESE:

o MBE—RBEWRIL, WEHFREHELFEEELTERERS
(MEIMBRENRLEHENE) . MREFERE, FLERCIEN
REFHTHOERE .

« EHBCHRINERORE, EUE (ZENworks SIRAEHE) HHIES .
MBI EORSER, BEEEE, EREBERTZAORS. WRE
HREIEF, NR2E3ISREE. Fl, BRMEE, LABIISREHE.
EMELSERERETEER, HEEIIHTHRNAETE. HABHT
HENEHES £ T EMEAREER, NEBBERIER. MRAEH
i, WEEIISRSRARTRELTIRE, BRHETIRH X L EE.

BE GUI REFEIHEXH, HREEEHE.

~
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REMINTTRE, RESRMED, IHEEFERITHRE:

T GUI 2%, HHRA—IMREER FIBER. —L£IEBRAREPRTS,
BESEIELLUEPSHEVHE P NANED, RERET—TUBRE.

*

YE{T ZENworks &85y . (NFR GUI %) EEI|ISEEINEEHIBIA
Web i3l 5 88 FFTFF ZENworks $ZH ity (XFR Windows) , INRGIEIFEF
ES|S, MESIBIFTF ZENworks &0,

Oracle MIEENEBRABMX AP XNE . ZEFTBEENEIZRIEIA ZENworks
EHAKAPRAEEZEAEHEN . MREZEF “ZENworks $&HI 50 7,
AN Administrator.

ERHE BT “ZENworks &I 7 RIES N : EREEMIRIESN.
1 “ Fria " B PEN “ZENworks IFHIFL 7 BIREFR: £« iR 7 X
BRENIRIESTR

#E README X f: i#1T GUI RERT, RESTESISHEEHIBRIANLE
FEHITHF ZENworks 2017 BIRXH, IMREGIEFFHNESIS, WSIZAHT
FERTH.

EEREAE: E0|EEERIAXMLEESRY (GUIRE) ErRREH
xR, MREEFHESIENANZEER.

A[EIEE XA R EIEF Z AT RN ZENworks BRFZEMESHRE. BELRSK
MBI =EAE

REMINGE, BRAEREIAESISTHEESS-

*

*

2, ERahRY: MREFIED, BFELIRRANERIIBSH. X
BRERSFFZL/LOWENE, XREABEFEEAESEFRE.
&, BFEITERMRS: MREFIED, N EREFRIRES
HHREE

MREEFEAESS, WEESISHESXARKREFN—ZIE, BEREE

M ET RS EAXE CPU FilR. HBIEEE T IZ AT KRR S HY B BhiR

E LUK if18] ZENworks $5$l b BIRE .

Patch Management T8 (BEEZESISEIMAHIT) FHBESSAKER CPU
L'%;J’?\O

T .

ZENworks 2017 HIFF BXfHE, SPITZRIEEZFENRE (MR A#H
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FERRERES

RINZ K ZENworks ERRF |G, EARBFENTUTRIRREES. HIEMNHERE
BEETHRBEXLES. BR, RINBWNEEES—T, UARERENREZEEMNIT
HImBES.
o VA~ (5855 51)
BRI NAT fF AR R E A ERRSERA0IAIE] (58 56 T1)
YRR B A2 7R A s AE IS - (38 56 T1)
Y+ ZENworks 11.x & &HHK (5 57 T1)
%1% ZENworks 21 (58 57 70)
B X ZENworks &5l (58 57 51)
Z#F VMware ESX _ERYFEPRSEEE (3£ 57 T1)

*

*

*

*

*

*

AR

EREFE— ZENworks F RS MEEEIR X1 HAE], ZENworks ZEIEF SR LT~ m,
HFEIF PRSI E AR P ATIBIRE.

s WANERES
Asset Inventory for Linux T

Asset Inventory for Windows/Macintosh 2 BUEBGE

REEHE T

B EEE T
inRRENEE EEGEE
ERME EEUHME
B EFETE EE

B R AN R AERABEHEN M. MRRBEYEIFANE, SRR~ &
60 XK.

B mAF RS :
1 & FEZF| ZENworks FE#Fls .
2 BEME.



3 AIFANEERT, BERIMENH (WREESREGEHTAEER) .

&

BERENTG, URHE~SIFANERASE R~ mifd.
BXREGENER~REEMESR, 12 (ZENworks Product Licensing Reference)
(ZENworks F=miIFR] &E F1)

J& F%t NAT B R IE /S TE R E AR 55 2589 13 19)

WMRERRS /AT NAT A SEEHE, EFMSAHNE EFREFTESHEN. ZFRILT
E)RE, EaesUEid ZENworks $E I F0 A E AR S ERECE S MY 1P HhiiEEL DNS Z#R.

BXRIFEMEE, 1ES M (ZENworks Primary Server and Satellite Reference) (ZENworks RS
MM BRSSEFESEFM) $H “Configuring Additional Access to a ZENworks Server”  (fig & Xt
ZENworks AR 5525 BO EL AR Bl FR) »

1 BR{G R F A2 537500 J3 Bl A a5 o

ZENworks 2 F JLJATE Windows BRZ 2B XSGR mMAISN . Eik, EUATERT, B
FRITERRULES:

¢ ERFFFEERRIGIRS .

+ ERBZBHEMEARGNERSFNRXERSEE-
EREERSBIRMERESEHENET

+ 7£ Windows Server 2012 #1 2016 4R {% &2 R FE R0 Ak K EBIoh (58 56 T1)

1E£ Windows Server 2012 ¥0 2016 iSRRG N 40 985
KIS GG

1 3TH “$=HIER 7, ARBEITHF “Windows FFAIE .

2 AAEMERP, BERITFAASNIIEEET Windows B A IR

3 E“RIFMNA " EOY, BEairEMmEA.

4 £ RMERA”E0O%, BN, REEE novell-pbserv.exe NHERF

Fr BB R 2 FERL T $zenworks home$\novell\zenworks\bin\preboot BHFEH.
5 EEZNRIERE, BEHEFM.

6 EELIRAMPLE S, BUTRGNAEFRME Rt BAMINEE ” 7Ikp, REE
HHEE

¢ novell-proxydhcp.exe
¢ novell-tftp.exe

¢ novell-zmgprebootpolicy.exe



2 ¥F ZENworks 11.x & H K

WNRIEHIMEZ P FAE ZENworks 11.x FERZHIMNERS R, FAGEFXE & EMEIF
ZENworks 2017 BEIEX 1, LUMELLEATLLBESIFA LR ZENworks 2017, MEA550 M ZENworks
2017 REEIKRIE ZENworks 2017 RGEIHSANEZXE H .

19 ZENworks ZH
BELHIA T &0 RIEXE:
o EHAZEZD ZENworks BB IHEUEE. BXES, 158N (ZENworks Database
Management Reference)) (ZENworks #IEEEIESZFM) .
+ REUFHIE THIREN S BEIIE:
o FFTFEEAR Sybase ZENworks #iEEE, &EFERUTHS:
zman dgc -U EHGE -p BG4
¢ JTFHERAR Sybase Bt ¥R, HEAUT®S:
zman dgca -U HHGEF - EHFITS
o WTFINEBBUIREE, IEERIEEEERKAR.

o ZEZMERSEHE (RFEEM—R) . XIS, BSMW (ZENworks Disaster Recovery
Reference) (ZENworks ‘R¥ERESEFM) HHY “Backing Up a ZENworks Server” (& 14
ZENworks BR5588) .

o ZEZMEBMENME. BXES, 1EE MW (ZENworks Disaster Recovery Reference)
(ZENworks R¥ERESE FM) =AY “Backing Up the Certificate Authority” (FZ{IEHM
AW o

B xE X ZENworks 3§l il

ZENworks FEHll Dt T — M E X, A LUE Rz sk B E R ORE T A R
Blgn, AILURERCABETA 30 DB A H b E.

BXIET, BEER (ZENworks ZHIF 0 EZFAF) I “ BIE X ZENworks $2HI il 7,

Y ¥ VMware ESX _FRYFPRSZ 28

WMRIEET VMware ESX L BITREMN A RE T ERZF[URE, BERUATES:
o FEFMBIAGFEKN (B 587)
s BRAXEEXEF (F587m)

7/

TRREEES 57



HEMERIAEX)

RT REREMNRE, BEMBHNERNMEEREMVIRMERGEHREN KRN . BXIFHEE
B, 1BE3 N Novell XFHIIREE (http://support.novell.com/search/kb_index.jsp) H1 4 TID
7005382,

BRXBETEFF
ATELBERBKIEER LIZEREMEE, BRIZEM Java XKEITIE X #:
1 RSB BSERTEFL, BITUUTHESIES) “Novell ZENworks fRS52EB 14 7 FEIE:
Zenserverw
2 7£Java IZRIRH, ETHEANEDURME] “Java X 7 ER :
-XX:+UselLargePages
AIMZIETIR, FREREMLT 2 —TH.
3 EFahERRSES:
3a BEHFH > RE > EHIER > BB TR > RS-
3b i%$E Novell ZENworks 5585, RARELBRPRETENEE.

MREMSBIARD, MSRIRMOERG RSO, REEATER. ENRS
Bl TESE, 1HIET zenserverw, FBABEHIEFEENF LA BAZIZRIED:
« WEREERRZ. flan, c:\
+ BREEFE stdout . log. AN, c:\stdout.log
+» REEFE stderr.log. N, c:\stderr.log


http://support.novell.com/search/kb_index.jsp

I I I Linux &3

U T ILERHERE B TNE SR E Linux BRSSEE &% ZENworks AR S 284014 :
o 11 E “Llinux RETERIZ” (B 6171)

812 E “ THR ZENworks REMITHIRIE” (5 65 T1)

F13E “ BH Linux IRFZ|]ME "~ (F 67 71

%14 5 “ QIEIMNBIER 7 (58 69 T1)

15 Z “ RIEINEE ZENworks IEE 7 (F 73 1)

28 16 F “ 7£ Linux L& % ZENworks RS 7 (FE85T)

BUETERRERRES" (B977D

* * * * *

*

Wt
Rt

Linux

H.

A

59



H

™

Linux

60



1 1 Linux ZEXTIERIE

L% B — ZENworks F PR SE5 A M5TRLRIESS,

U LTSt T X MM R I d i2e) TIEREE

MZETIERE (FE63T)

N
o
5]

s FENERSIMRELMERE (F6170)

+ HithEMRSR

TRTFEERBERSERECROES.

BT ERFFNRZETIERE

BLRIEE—/ ZENworks £ ARS5EEFH 6172 ZENworks BEIRXIE, 1HIRRBIEINFTTRIATE

E-d

o

EEI B ZENworks EEXIEFRMEMRS R, BESLEMERSENLETL/ERE (8
63 T1) o

£% T

O #%& ZENworks REEFHEREE—NTRSE
MEIE XA ST R1E.

O 4% ZENworks I1SO BRI& %R 2 DVD AB|E &R %

DVD.
O FHEHERZ ZENworks T RSS2V Linux BRE5 22
LEOER .

REF—NERSHEAN, REEFSITHER
BUIRIES R R ERRSZ S 1R E ZENworks 3
’BE, HESEEXE.

BXRIFEMER, BERNFE 2E T
ZENworks RIHITHIRIE” (B 65T1)
EARBEIRENZ 1ISO MUEHIBERTRE, M
TNLEE DVD BITRERERF.

TR Linux BRZEB|RHRB &I, BEEHE
HABE T RS T ERSHFRERAEMEK
f (BlanprmERE) .

BXRIFRER, BHENE 13Z “ FH Linux B
SBREE” (Be7h).

Linux RETIERIE 61



62

%

i

a

(W) AERRSFREE—IMBIES.

R EH ZENworks B HE B {5 F B9 SMAR B8 BE Bk
.

EXZ3EY Linux BR5585 & % ZENworks AR S5
B

REERSFREBEAESIT.

BUR B R AR E I AY ZENworks 2.

ZENworks PR 8= {E A HTTPS iSRS
ZENworks ZER ZiBil. BERfTXThL L@
W, FEH ZENworks EIRXiE E IEB M AL
) (CA), HEBNERSZHZZEBHLAEFX
18 CA & BIAR S EEH

ZENworks 81 & —/NAIER ZENworks CA. TR &
E(EFRAIEB ZENworks CA, MEREE—IE
REEHESUEIZ CA. LIEERE—TR
%%, ELRZRF|/MAL —1H1% ZENworks
CA ZZHIIER.

AR EE B NER ZENworks CA, FRIEEHY
NEREFRIEN RIFEXMEM . MEB ZENworks
CABIBMHEAA 10 £, AL & Fh ZENworks
Ihee (BlanzizEIE) BERREE.

MR IEAREFE FHNIER ZENworks CA, AT IU(E
FSMNER CA, HAREHWENEIRSIFIREINER
BRSSEIER.
WMREFERINRIER, 15
ERIER 7 (8B 69 T1)

ZENworks B EMMNIRE, —MNIEER T
BENBE, S— " HATHESIHEE. ST
XLEEIRRE, BRI LUE R ZENworks BERTBEIER
3\ Sybase ¥R I M, AT LUE A SL#FA95MER
BIRERYE (GBEFE 25 “HIEFEZEXK"
(81571) )

WMREFRINPBIBE, FENFE 15E L%
SMNER ZENworks (38R 7 (88 73 T1) »

HXES, BENRE—FRESE0H (8
85T1)

B BITIF ERRE, RBRKEGRIEKII

H B EREZF[IEEIEIT.

HXiES, BB EZE (FE881),

Ef & ZENworks Pl 2 REE| R GEH, i,

BEERECKRIFITN~REIFRIEEE. W
FE, BHRALUBGERKIFA =M, K560

REGTE(HEA

xS, HERTFT~m (89770,

S0E 14 F “ Q&I

Linux ZEF TIERTE



% il

O &1 ZENworks ERRFZEEFE fth ZENworks ¢H EONEMERSE—R, HZHE ZENworks 3
. EEHERIZ .

xS, BHS N ZENworks H1F  (Z8 98
7 .

0 BEEFERKERES, AhEERTERSSE BUEFSENERI[MTZSMEZRRFES.
REMES. HERESIIER, AEBABEERNES.

XS, BELE U7E " EREERES"
(9771) .

Hit EMR SRR ZETAERIE

E R — ZENworks ERRF2FHFERMEIINBH ZENworks EIRXIF A, HRBIILIRF

FERATES

£% i el

O & ZENworks REBFEFERSZSF[AMEN EEEXPREHMBERSHN, REERF
BEEXENSPITRRLRE, BEPITHRBRERRRERSHFRG. &

ZERSHFZAMBMENEEXE, RE
ZENworks ¥5&I5hily, H /B30 ZENworks BRS «

BXFERER, FERE RE"TH
ZENworks ZIHMITHIIRIE 7 (55 65 50 .

O %% ZENworks I1SO BRIZZIRZEI DVD LA R E  BAERENZ IS0 MGEH B ERTRE, M

DVD. MM RE DVD IBITRERRF.
O FHEREK ZENworks EPRFZ M Linux fRSZEE  #HR Linux BRBB[BRHF R HHE, BEEEHE
TR, HEE TS TIMERSZ[IZIRENETMEX

f (BlankrmERe) .

BXRIFEMER, BHBNE 13 F “ FH Linux iR
S (F677)

O (FiE) AERSHFCE—NINBIES SR ZENworks BB X g {F AR = 3R
ZENworks IEB ML M (CA), RGESERRKT
EHEINAFERSSEMA — MRS IHIE
+,

MRXEFEFRIZINER CA, B RFTRIERR

SRR IR CA AL I BRGES

BEUERBINE CARIEBRVIES, BHESR
B14E “QIEINEMER 7 (B69T1) o

Linux & TIERIE 63



64

%

i)

TEX Y Linux PR S5 28 &% ZENworks AR SS
B

REERSFREBEAESIT.

#19 ZENworks EPR5ER.

ERRERES, HEREMERTERSSH
RERMES.

S52EE-NEMSBZ[MAL, RRAMERS
FRERIEEG R -, RREFRIERTIEMY
REXHHBERLE, EBXENEERER

(ERRSFFMULFIERREREIE) , IR
EEBAIXH (AnREXEERBIZEIME CA) .

BXEBITREIEFNES, HERZE—RMk
SaEH (8571 .

BAIPITHERNE, RIBRRGRERY)
HBERSFEAESIT.

HEXES, AEIRERE (8837 .
ELNEBERSZFI IR

HxiES, F5 NS zENworks B (£ 98
J’ﬁ\') o

BRI REREN ERSZFIITESMREFES.
HERESIIER, AEHABEERNES.

HXES, BERFE 175 SRR ERES”
(97T1) .

Linux ZEF TIERTE



1 2 T ## ZENworks 23 RNITHIERE

ZENworks ZERIEF AR K E— N ERSF[HESHITIATIRIE:

*

*

*

B EEIEX 5
BIIE R4S ZENworks BVAEIE R AR OS
B HIETS ZENworks #IEEEITHIEE

ZENworks ZEIEFHEREE—EMSF[HEHSBITIUATIRE:

*

*

*

A

ENworks RIZLAERT LAEIRAR 5575

ENworks ¥l 90y, X2 TEE ZENworks RGHI Web £ &
zman W S{TEBEF

H B 5h ZENworks fR 5%

R
N N

A
H

P

R

T #% ZENworks ZEHITHIRIE

65



66 T % ZENworks & & HITHIIRME



1 3 S Linux FRSESE

AE—8 Linux R 5585 £ R 3K ZENworks EARSS BRI, BFLEHZARS [ LAYE

+ FiB Linux 5 (FE 67 71)
s SLES11x86 64 (%67 T1)

FRE Linux E&

o ETF Linux BR$E 85 E R % ZENworks, 1ZBRSE s EE R&EF L RPM 8. B X Linux 1%
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MEHIBRSSSIES

ZENworks B & — N &R ZENworks CA. SRR EE R A ER ZENworks CA, N RAGSHEREE—
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RERFR

AR

Sybase i o]EC &

BIREE XL E

EERIRRES

TiF
¢l

&=F sqL AR
EERIREELESS

EBEAUSERANERBRN—LER, LENTNEHRITER.

s WIRERW: EEEENRIBENZR.

s AP&: BE—1NE, LB LUARSBENFTA,.

+ O%: (EATHEHEENOS.

o BAREERRBZAREFR: A Sybase SQL Anywhere ¥ AR 55 3546 E & R

I EEAEE P OIE ZENworks Sybase HIBEX HHIRKEE. BUABAT, &KE
FE0E 5148 . \novell\zenworks BE, BAIUEXIZBER. BIABZ
ZIGIEME \database HE.

Ban: BRIABRR A 4% . \novell\zenworks\database,
EERREREES.

“ BR&SEsitblt ” FEFE R hosts XHFECER IP Hullt. XHASEIMEIE
ERZE, hosts THALTF Linux Z & LR /ete/ BRH.

ZENworks BB E R EFEF S BRI NBEEREIIEFER.
EEQEHIEEREZRNITH saL B,
EEATOEBEEN®S.

FERE: #BIRFT ZENworks BUEEAM T I HGEER R O S 8 & 1/ ARG
=z, BITUATHS:

iptables -I INPUT -p tcp --dport PORT--syn -j ACCEPT

Hpy porT: BRIAE R TXTF ZENworks 5 2638, *FF & itA 2639, HEHD
ENEAERIBEOS. LD RIE X ZENworks 3R EEin O AT IR ER O
HITH S,

service iptables save

service iptables restart

Sybase SQL Anywhere BIIEEZREE

RERFER AR
Sybase BRS5ARECE + RSB AT SEM DN BRERBHIEBEL, BIVERER DNS &R

3E 1P HbdIb SRERIRAR 525

BE: MREGHBEEX T HIEERS A 1P #hiitsk DNS ZFR, HHERL
FJHY DNS FR S5 th T 3Tk BT T #1, LURIFEIRZERR 52549 DNS
[

* ¥%: $5E Sybase SQL Anywhere HIEERFZ R FEAMNIHO. FIAERIK
02638, X FEITHIEE, BIAEAKO 2639, MREHZR, BHEXHR
NmOS.
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REER AR
Sybase i B)ECE e AR 588 WA B &R 4 Sybase SQL Anywhere H#EFE . HhALEFEIEREBIA
B, LENAHITEN.

o BIRERR: EENBRIBENRIR.
s AP%E: IBELMEKRBBEENAR. ZRPLABHIE / SRA &
& BEEE -
¢ O%: EEMBIBERLF L/ SHRMMUEAFAHOSL.
o BIREERRS B EFR: 15 Sybase SQL Anywhere #3BERSZ R Z TR,
EEREERER EERRERERER.

ZENworks HiEE R KIEF 2 Ba N EIREERDIZEFER.

& saL M BE R AIRERER TR SaL WA,
EENRENES SERTURERENSRESS.
A

<
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MS SQL BIBEEZREKER

RERFR AR
SMNEREIE R AR SRR E BUEEERSSBRUME R % MS saL BiEE. BBo1E

SEARANE, BULUREFERXXLIA

1&:

*

BRS52&ik: AT S6EM DNS BFRZ R AYIE
BEZ, BIWE[ER DNs ZFRMIE 1P ik
FRIRBR S5 AR

BE: IREHEEKR T HIEERSER 1P
Hblibsk DNS & FR, EREfRABIHY DNS ARSSE%
WEFT RS IT T EF, LURIFEIRER
%2280 DNS [ 5.

RO : 36E MS SQL #¥E 2 AR 55 28 15 A A i
M. BIAERIEO 1433, ARG, FE
MEINHOS .

WG : EMERNINAE ZENworks BIBEBE
B sQL Server LI B FR. WNRIEAEFEH
BN B LB mssqlserver, MaABIFHIM
JERE.

BIBREZR: FEEEIFEEN ZENworks BT
EBERIA MS saL BHIEERRTR. kIR
ERATMAERIRE.

BP&: EETMEBEEENR . ZB
PREIE / SRR A BEB IS EIRE .

AR UI7EREERRDESHHRTN

FFF Windows £ &, 5 LENEE EaliE
FHHAPZ.

BE: REBEFESAKIES N EIEMAE:
THNZE, Eit, ESHERFRIVSH
FiE. BN, REAURSEREHIZERE
FERETRI

s saL £, BRESEM saL A FTE
HARZ.

INER ZENworks BB EM T T HIEE 2R —
BIENVL EEIER, 5% ZENworks BHEE
RAPMESEERPARR—RB .
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RERFR

AR

s O%: MAEAFPE2FEYEENAPHO
A
o

o 8 FEPTRERLE SQL Server FHERARZ
SQL4E. Windows £ EXL 2R ERESFEM.
HBIRFMEREINS sQL Server EIN—3, &
n, £EHSEKMK.
WMREE MssaL £ES Windows £EELES
F£/H, R%<ER Active Directory RFIEH1%
(M4~ 2 FQDN) ,
MRFEHVE Windows £, 1HIEERAFAE

FEHIEENAFR7ER Windows 13, R
A{ER Windows 18, &1 E RS EIR.

SNERMUIEEEECE > BIREMNE ((NERTHEIE 55 saL Server LA MS sQL HiE X fHHY &

Fe)

EERIEERER
+=F salL AR

2. BOAMIEEIR N ¢ \database,

AR EIHARKZH, EHRIEERBEAT
WIREEFR AR & L

EEREERERR.

ERVNEIEERNERITH SQL WA, RATUE
BRI

Oracle BIEEREEE

REER il
Oracle A PYNEEIN LRI ZENworks BT 2, ERILLUREFESIZ— MR PNE, LR EMN

RSB FFENERPARE. EFHNEAPNE, LHER
ZENworks EE R R 77 /% (setup.sh ) BIHEI A AHRE.

ZENworks ZK7E Oracle #iEE L6 ZRZTE). RTIEFH ZENworks BIBFI g}
HIEEEREGRLE. MTUENRAFRNRE, 5iI5EEFER ZENworks BIIRER
K ERENERTENER.
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RERFR AR

Oracle R 52152 BIEERRSBRUME LK Oracle HiifEFE. HPALEEERHAAE, ©E
R AT T8 2o

+ FRSSEEMUL: H T S5EM ONS BIRERHNEBREIL, BIVERER DNS &
FRTAE 1P dlESRARIRAR S5 25 -

BEE: MRHEEX THIEERS SR 1P #hilk sl DNS ZFR, EHRIERAT
B DNS AR S5 th St XL BT 7T B H#T, LURFFEBIEERR S5 2540 DNS [E]
+.

o im0 ERIBERSEFEANFO. BRIAMERIKO 1521. AREH
xR, BEXRRAFOS.

s BER: HTHRAARE, HEEEEH LEERPNERNSHZIR
(SID). MTFIMEAFPNE, BiEECEE LEERFPRNERLHZIR

(SID)»
Oracle BRI ({NiE » APE: EEALMEREBIRENRR. ZAFRLIREI / SIRA 8
BFHARRE) B BIREE
¢ O%: IEEAFHRAKEENDS.
Oracle 58]/ s APE: ITHRPRE, FiEE—1ER. XTHERARRNE, 5

EERAET Oracle HBETHIA PRENEIR.

« O%: WTFFHAPRE, FBiEEERTHRAKEENOS. X THER
PRE, 1BIEER TR Oracle HIEEFEFEMARPRENOS.

o RFE: WTHHAPNE, BEETIRTEIERZ —:
+ ik ZENworks B3RS0 : WWREFHEH ZENworks BIERZE], 1

PRI .
+ L DBAGIERZE: MREFLEHBIREERERZRTE, FHiE
IR

EERHEUTAD RO ERNERTE:
BE: NREERTAMEEEE (ASM) KHG SR MEE, &
i%3Zik DBA B FREIE .
o FHFEZEZH GERRZBME—BRL [a-2] | [A-Z] FFk, FH
B WS4 Oracle REEHEZAE. )
o E|MEZEEH GERRERZERBFE—H [a-2] | [A-Z2] F
3. HBWNGES Oracle REEHBAE. )
+ RBY DBF LHNE
+ ZE5|H) DBF LHAIE  (JEE DBF MR RN ATMAN
BR. XHTRBBWIA dbf. )
SFIMAMARPNE, BHEEUTER:
¢ BEHFEZEET: BESHAPEZFZRTPFRIEENMEREERPX
BHIRRTE B TR,
s Z|NEZEEH: EESERPPAaFRYMIEENIEEIEERF
EEBENRSINERZEZIR.

EERIEERR EEREERERR.
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&E saL A EELEEIRENZENITH sQL A
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F Linux &35 ZENworks IR 555

16 *

PITA T &R ESS AR % ZENworks X4 :

*

*

*

*

TZR—ERFFRH (F85T1)
PITEARERE (8670
KGR (5881)

REER (FE89T1)

RE—RARSS AR

*

*

ERERAFRRE (GU) REEFREERSZH[RME (5885 51)
EMSITAE (CU) REEFREEMSHFRG (885 51)

ERERAFRE (GUI) REEFREERSFRH

1
2
3

A Linux BB R B M ERBIRERSS.

FH Novell ZENworks 22 DVD.

ZDVD, PAFIEIT sh /media/cdrom/setup.sho

f£H sh SRR G)RE .

2% ZENworks B, Strawberry Perl £ L2 ZEERBFH, LUHE Windows F Linux L&E
Z1THY ppkg_to_xm| TEHAY Perl BITHIER . 1EEL RPM B3 H LUREB I TTH#HE, UK
FERXLEEE Linux DA BRI N 4B, TERZLTE,

ZE&HHE, FBELLEERE (B89 HRER, THREESEEZRENZERENIEA

=
AiGvo

AR EERRETE, FSEFMBIEEURTHHRE~RIZFIESH (PRU), MiXFHIN
ESHSEHERITIRERERAE CPU BB, XATRESERRSBEIEIE, HEME T
FF “ZENworks & &I 50 7 FrEERYET (8],

ERHSITHAE (CL) REEFREERFZH[URG

1
2

3

A Linux BB R BN ERBIRERSS.
}H\ Novell ZENworks 2 3€ DVD.,
ZEFEARAGENT /root 3 /root TRYETEHF .

EOVD RENBIFRERAF, (81 “Hit ) MEBAEIZEFMPUTIHERABEFR. ZA
DVD, (&% DVD I3

1F Linux %% ZENworks AR 2= 85
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MREEF DVD KX, IBTRRETBRA (815 Hit ") HR&MEX BFFrERAVIZE
FPATII R IR -
4 EFREER, HEITUATHL:

sh /mount location/setup.sh -e

EE: M e AT Linux CLI RS, THEFEM next. back F quit KEFIEABA,
EAEBEERSF XL FEREAGS.

5 REHE, HEEREER (B9 HHER, TREFEZENRKIENIFHE

=
RA/Gso

PITEARERE

AT LUE RN R ST A T ABBERRER T ZENworks % . EBRIURBEIRIARIM R S8 (i
F pvD ##)#¥ :\Diskl\InstData\silentinstall.properties), HITLZEUCEAS
ERXZEEENMNZH (BEWMRAK) , HREEZEREIZEIK.
SHFHRAI Sybase #¥EFE, WAMGIEWMNXHUPITEARERE; BRELEHFERAFER
HNERES 48 EE B BR 55 25 HE AR BN B2 3T .
PUTUTEREQIZI A S, AEERIZXHFNITEARERR:

+ QIBRERNmNCHE (5586 T1)

o HITRE (BB8711)

B 2 S8 A Pl RZ 345

1 FRUTER 5 EERSEE LIETT ZENworks I AT I TICH -
¢ LinuxGUI: sh /media/cdrom/setup.sh -s
£ sh A SRIRBUPRBIRE .
¢ Linux $524T: sh /media/cdrom/setup.sh -e -s
BEXLREBTEMFAER, BERARETHITIHELZE (F10371) .
2 HIRRET, BB E XN SRR
MREFEAT -s IPMBLE, REEFSEREMANEXHRNEE. BAXHERA
silentinstall.properties, BHEAUEDR GBESILLE 3N .
3 MEEXIEOSMINIEEEDOSRME B E X MR HF.
BT EENE B E XX HdFEPmANINPEEE QOS A SERERIME G,
LS EN R R ENBIAFRMBEEOSHERXEOS, UEERNITEAR
ERERAIERRE#EDS.
§E, BHUAUSBMETE, BOSEKREXARERR. FHEOSESHNIRTH
FEEXAFHENIES.
RN CHRERES, TLUURBEEHTHMEER, LUEXTIN T E X AR
FREABEZE, MEXHHPEHTHEESBINES.

1 Linux %% ZENworks £ RS2



FENE B ST RSN IR E O S MEEXEOS:
3a fEXAYmIEERPIT MR S
BE XM R AT RESE 2 P EMME .
INREREIANGN X, BT DD H5)

:\Diskl\InstData\silentinstall.properties.,
3b %% ADMINISTRATOR PASSWORD=.
3c fFASEPRO4%E# $1ax.nl.env.ADMIN PASSWORDS,
5lgn, MR OSE novell, AIZIA
ADMINISTRATOR PASSWORD=novell
3d (FIFAME) MREERZINEBEIEE, 15 Z DATABASE ADMIN PASSWORD=
X—17, HAELFRO4$%E# $lax.nl.env. ADMIN PASSWORDS.

3e (MIFRAME) WREFEAMEINBEIEE, 1518 K DATABASE ACCESS_PASSWORD=
X—17, HAELPRO4$E# $1ax.nl.env. ADMIN PASSWORDS.

3f MNBEFEA TR ERMBMBOBRRIEH, MAFENR R Rt TS
5.

AR
PRIMARY SERVER ADDRESS=$Primary Server IPaddress$

PRIMARY SERVER PORT=$Primary Server ports$

PRIMARY SERVER CERT=----- BEGIN CERTIFICATE-----
MIID9DCCLotsOfEncryptedCharactersSja+bY05Y=----- END CERTIFICATE----
Hrh

MR BHERX P IEAREIXIRSEE, N PRIMARY_SERVER_ADDRESS AR AR
2589 1P btk 3 DNS ZFR.
MR BEERX I P IEAERKIRIRSSS, N PRIMARY_SERVER_PORT AR EARFZIFIE
FAHY sSLim M. ERIAGR O 443,
MR AHERX P IEAEREXRSSSS, N PRIMARY_SERVER_CERT= AETER EAR
Ze5 EIEERIER . IEBAFRA x509 IEFBAY base6s wIZFERFRIZN, FHIES
FRHBLRE—ITHIEE. XRBIEBEEH—PNRE.
3g REXHHREHIERSE.
4 ERMBEXMMEXHNESE, BENGESE 2 PEENREEHZIZH#ITEAR
ERENEBERSHE L.
5 EERAEMPMASCE, BHENITRE (B8771),

4=
PITRE
1 AENITEARERRNRERSEL, #N Novell ZENworks %3 DVD F3& \i% DVD.
2 EFBREANRERE, BEITUTHS:
¢ sh /media/cdrom/setup.sh -s -f X/HEHEF.
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Hop WA FREECE BN (586 T1) HEIZRIMR X HRITERE, X
& silentinstall.properties Xff (WIERIZHR) BIBER.

£/ sh A SHRIPRE)E .

NREXT BN HHITTESD S, WEEEBEFEAEMBR.

MBRIEEXH R, AEBZREINNGIFE, RELZHEEH -1, HFBITRARE

(GUI A LITRE) , MABITEARERE.

BREPITEARERRAEEXBEEZ —NERSE, HEERLE 1; &N, 44

BER 4.

4 STRR%GE, HHERNZE (588371) .

A i s
RIGR%E
MRERERERERD, BHITUTSE.

1 RREEHESMERE, BHITFINEI—IRIE, &5 ZENworks 25 E7EEIT:

+ YE{T ZENworks ¥H gy
WNR ZENworks EHIFULRB BB, HE Web F5T2 P ERA LT URLIGFHITH
https:// ZARZS5EHT DNS & #rEt 1P #41F [zenworks

IR WRERB[|EFANAZEOAB HTTPS 50, EABLE URL FRINNZIR O -
https:// EARSE 5567 DNS & FRBE IP #o4f : %[5 [zenworks

HEERAERT AFE R 2% T ZENworks BIRR 525 LS & 4880 T1Euh Ei#1T.
¢ FERAREMSKHE Linux RS
ERFHEL, BITUATHS:
/opt/novell/zenworks/bin/novell-zenworks-configure -c SystemStatus
HIR{EISFIH B ZENworks AR R EIRES .
ZRMXERS, BEITUTHS:
/opt/novell/zenworks/bin/novell-zenworks-configure -c Start
o FRABFERSHSSEE Linux R
ERFHEL, BITUATHS:
/etc/init.d/novell-zenserver status
/etc/init.d/novell-zenloader status
MRRSFZBIEIT, HBITA TS LUS N ZENworks BRS :
/etc/init.d/novell-zenserver start

/etc/init.d/novell-zenloader start
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REER

RERFR

AR

REHE

Ml Rz 3T 4 B% 12
(AJiE)

FORF M

R RS EERNRERE:
/opt/novell/zenworks/
/etc/opt/novell/zenworks
/var/opt/novell/zenworks

/var/opt/novell/log/zenworks/

IRIBG Linux BRSB2[ EMBETEISAE, HIE, BIBENMANSEEEM
T /var/opt HET.

MRIEFER -s SHBHNREATNITIH, WEERBEXHEERE. BRABER
/root, (&AL A HAIAR S eE LR ERI AT AR 1E

EEITEFUSIENN X HHASREFTRSH[NYE, MERERIHRMEZ
MR SRR ET .

MREBRELTFENIFOREY, NIEREHITRE. RESE R (GUI) 5
H (&S1T) KBREERPLAREH. BXFEMER, 1HSRITIZ Sybase SQL
Anywhere RIS R & (FE7371) .

NERKRHE NET FoRE M, AR AY ZENworks $53%, &35 ZENworks
HERIGITIIRRA . %3 NETFS, ZENworks LIEESUREL, thE ST AT
FE/LI#ATE.

1E Linux %% ZENworks AR 5523
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RERFR

L

EIRXE

FixXig: MREAXIBAREE—IRERH, CEENEEATEEXEMNSZ
MO, ZO%% AT & F ZENworks &l .

Xigi#: XERRAEERET 20 MFFFMASAM—. XGRS SRR
FHRA: - (FEES) _ (TR M. (AR) . XKERMRTES ST
M, B~ r@e#%r&*+=(){}[11\:;"'<>,?/$

SFTFHERAR Sybase, IF#fRXEBAFRARE D EHE—H.

BEE: FIERIERERGEPRE ZENworks B, FRREEXEZMRAEEE
MEMIEZBERS R FN. G0, EREEPIRIERG LRI ZENworks
B, ERRXKERRNESEIEFIEMN “06d”.

XiBO4: BANEAT, BFHAFARA Adninistrator. BRETRE, AL
fEF ZENworks ZHIH R IMEMR AT A TFERIEEXBNEERER. Xig
EEROSESHNENBAEL T 64, A82T 2554 . OSREgEES—
A S FRFHISLHI.

wWOAS: AREEEMNERSSHE, RE[KASFEAE—NERSHFAH
MimO. MRF-ZEFRESH[LEAFRAXERDO, WRKESEKREIEEHM
wmO. WHETEIEERNIHO, EREMNZERSESIHIE] ZENworks 12§50
B, T URL RIERIZIKO.

NERE: MREANANSEXEDHRHITRE, EETHRUTER:
o XIGPIMABEIRZEA DNS ZFRE 1P ik, FINIE(EF DNS ZFR, LUE
51§ DNS BIREZRIIEBRFRIL.
o EIXIPIAFRESEFEASSLIEOD. MRFRESZBFEANT A
im0 (443), BIEEZIHO.

o BAFEFXIEA ZENworks BEIEG AP E. BIAA Adninistrator. &
ESERE, FTLAER ZENworks =% RN E b v B FE F R TR X
HEIE R 2R

s BERPRFRPEENEERNOL.

HEER BRI BT ARMENERRIRER. Hla1, B 13777 1000 MEE, HA 2

R 2000 M &, ORI, REHCEE N 18] 1000 RESRBEZHE T
BUREEIEINL .

1 Linux %% ZENworks £ RS2



RERFR

B4 P IR

L

ZENworks FE—MHIEE. RBAREHTREE-NEMBZH[H, TS8R
IR BRI

BR PR LN T :

*

R Sybase SQL Anywhere: fEAMIPRSSEE FE IR EHRARNBIEE.

MREEFRARNBIEFEED, WRARGHKABETHOREIEERER

E#E Sybase SQL Anywhere: IttEIEEV I E FAE T MERAN—NIREEE
Lo AT HATARS RS-

ERFIIEIN, RIZAEHITITFZE Sybase SQL Anywhere BYFERZH (8 73
) FHSE.

%A 8] i F R & 2 E B HIITFE OEM Sybase #IEEE.

Microsoft SQL Server: A] LABIE—NHETEY sQL HdEE, eI LU E MK+
R EMAENEIEE. AT T YHATARSEE.

B B3 — AR sQL R NS 724 54T Microsoft SQL Server I 5cR &4
(F7471) PHLEHERNER.

Oracle: 1EEA AT EINIB Oracle BIEENEN A NE, LUIES
ZENworks 2B {FE A -

ABIE— A PNE, A LUEEMETIRSSE LMENHRRE.
BB ITT Oracle BISeREHE (£ 7471) ST, AANEFE
In,

EE: MREFERIMIRIEE, ©IEEUTILR:

*

*

R T TE R AR 55 28 L VR Bl n 5 EIE X E T B N E AR S5 AR A0 A [E) R
R . SMNEPBUREE AT A BB RSB L.
MRECIRERIREENZ, H DNS DITHEB AR

1 Linux %% ZENworks RS2
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RERFR AR

BIEEER STFHNEREIREEIRIN  (ITFE Sybase SQL Anywhere.  Microsoft SQL Server K
Oracle) , BMEETHRUTER. HPELEECRERNE, LENTHIT

EE&O
s FIBEIBE: BIEERS VML LS Sybase SQL Anywhere,  Microsoft
SQL 3X Oracle #iEE -

v RRBEBIEIR. AT S5EH DNS ZMELZIEPRE S, BWEER
DNS Z#RmE 1P it Sk#RIRAR S 2E .

BE: NREGHEEXR THIEERSSH P thiiksk DNS ZFR, 1B
{R/2 BB DNS PRS2Z XTI BERUHIT T EH, WURIFEIBERS
2219 DNS B4
o BUREERRSZFERA®mO.
Sybase SQL Anywhere BYZRIA i 15 2638, Microsoft SQL Server HJEX
i a4 1433,
MREHE, BEXRAHROS.
(FI1E) 1XBR saL Server: @& 3fjl, BIBEAHEEINH ZENworks #iEER
SQL BR & =5 SEHIRY R AR . WRIEARTEE R AR G2 S
mssqglserver, MAMHBIMEZE .
+ {XPR Oracle: BEAHEFUERIBEENRTHENZIR. EKIAEA USERS.
. FTEIEEE:
o BUREEER (APRAFER) »IfEE/ SR, AREERIEES
BIhITEr ERVR1E
s EEGHNBEEEOS.
+ SQL Server B ETEIERE -
+ INRFEABRE Windows £E, BIEEA P Z2FEPIEENRAFPHRE
B Windows 8. IR A{FE Windows 15, 1F5EBRSEHIBEAR.
o Z1ER Windows £ EILZFEMA salL Server £E . IFF Windows £
E, BRI LSEPAPNSNEIE. ST saL£E, 1B
RBHE5BEX saL AP SR EIEEE A S5 %IIE.
WHEW T R saL Server BFHERAAZ SQL £E. Windows £EX EFE
BAER. BRAENIEDS saL Server i£In—3, &N, £EBS
¥,

*

1 Linux %% ZENworks £ RS2



RERFR

AR

BAREE D)

SSLECE (Xt
EIBXigh R
HE—BREEE
ER)

STFHNEREIREEIRIN  (STFE Sybase SQL Anywhere, Microsoft SQL Server K
Oracle) , BEETHRIUTER. HPBLEECREBRANE, LERTAHIT
EE&O

o FIBBIEE: IRZ SRV TR IS Sybase SQL Anywhere, Microsoft SQL 3%
Oracle #{#E%E .
o BURERM. FRENHEEIMIIMNEOEIEEZIRE T
zenworks_MY_ZONE.
s BIRERARPR. WAPYRAEE / SRR SIENBIREFHNAS.

MRITIEFET Windows £E, MEIEH saL HIEERTEEME P
MEFEE. AFPBESRT sQL Server BIE RN PR FIXT B 61 2 /Y
ZENworks ##EEERYIE / SR

STIMBHIRE, BHEENBEEREBIFAINIRMAR.

o BWENS. WTHHEE, WREFT saL £E, MsBoERK
A%, MTFIEHREE, BEEEMBEESRS / SHRMIIER
FHO%.

+ {XBR Sybase ##EFE: Sybase SQL Anywhere 1B RS 2RI R TR

+ {XBR Oracle BiiEFF: BEAHTOZRIRENRTEMBIR. BikA
USERS.

+ {XBR Microsoft SQL #ERE:

+ INRFEABIRE Windows £3E, BIEEHA P AFEPIEENRAFPHRE
B Windows 8. IR T{FFH Windows 15, 1FEERSEHIBEFR.

o B{FHA Windows X EXEE M sqQL Server £F . ¥F Windows X
E, HREEYINEE LEREFIRAPHENEIE. T sal£E, 1F
RESEW saL A FPH S5 EIEHE TR S5 &I .
HEW T R salL Server BHERARZ SQL £E. Windows £EXTZHE
BEFER. BRAENEDTS saL Server ifIn—2, TN, £EB¥S
.
ZRH SSLIBM, #3U% SSLIEHRME) ZENworks FR$585. RIFFEARNEIE 2
SMNER “ IEP A HLH 7 (CA)o

ZEBRREEEXE FWERSZHRA, SERARKE—IIRSHBNAXEE
AY CA.

BEE: 2% ZENworks [, BREEET RS 2F LIFAEBIES FEL AIMERIES
BRIFEMER, 155 M (ZENworks Disaster Recovery Reference)) (ZENworks &R
BRESEFM) B “Reconfiguring the Certificate Authority before and after it
Expires” (FEIEPMANMEN  BIfz EEMTEH#ITERE) »

BERMERA IR ERE RS R EI TE TR RS E.
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RERFR

L

ZZR SSLIER

FnFL A E A

RIEH  (FTiE)

RIRATHE

EMAHTIE CA XZHNEBMFARER, FREEFNTHEFIERFIE
M RIEEERTIMRS[IHERIES (FZH sSLIER) URSEZIES
KEMMAEA FAREH) HNRE.

ZEERXBPBREERSHEN, FEAREE—IIRSHFA AXEETH
CA. MREXIFFEMBIRAER CA, BLIIREEE CA BEBINEMSZIFN P it
HESK DNS BFR. B, [EFHFTIEMEE.

BXROZEINERIED AR EE) Linux RS S[ITIEFIFMRER, BEESRE 15
“ ZAEHNER ZENworks BUIEE 7 (BB 73 71D .

BXUEBEIRRRAZEARREKIRS FAFRMOINPERNESR, #HS
ReIZERMRRSCH (5586 51D »

EMATE CARIED, BFREERFRETHEFIZIES, ZIEE CA 214 X509
IEH (CAIRIES) HIERTZ.

GUIRE: EFXZAMANGER, FREL—F. BHRER, EHREER
Xt AREIEP, TUBTFIERLERE, ENSERSSFIFREERZ
B R&RAIX M

WITRE: MREEQRZAAANER, ATUEN back FHIRIEFEIZ Enter
R HERERMSHERER, 12 Enter AJLUXZ ZHIFTMAVRE

MRELEREER, ReYRERZUE; &V, B “RERERIE"ZRE
FT2ET.

REWME: XT GUIFMHLSITRE, MRBNTENREEIR, BHATURLE
L%, FRSFREDZBAVATS. IHEMAEE Mt LETIh AR M. Btz
G, BHREMIEE:

o MRFI—ARZREWDIE, MNEFRENERFEXRFEEGTERERE
(MEEUHRENREREME) . MREFFRE, FLEECIUEDN
REFHITHEE .

s ZRGHCRINERIIRE, HE8E (ZENworks E13IER) FHIES.
MRHIMTEENREEIR, HEEEZ, FREF[EEEZAHRS. RE
HEEREF, WALESISREE. Fid, BETRRE, WAESISRSS.
BERERMHELETREIRRE, BEEILHBERNBECE, FMRELRNK
EEBRATCEMEEGBRIVERE. NRIEFHE, BHEESISRSB[URTR
LEIIER, BREEDIRHAX L E)E,

B GUI REFiIfEIAEX Y, BRTEEEHE. A9 TREGLERAE
THRIEER .

<+

1 Linux %% ZENworks £ RS2



RERFR

L

RIREHE

ZENworks 2%t
RESLHAERF

E31% (&R
=31®)

TR K

ZERMINTERGE, REGSRMED, HEEFERITIHRE:

s JWFGUIRE, BeEM—IMREERTIER. —L£I BBIAESRRK
. BEEIRMELLUEP R EGHEIZPITRANET, AREETFT—HUBE.

o JWFHLSITRE, SIEHHEMSHET. BIBNESHELEEN
IR IFRES, ATLUEE S EGEIR R IZIET . STRBECEIRIFE, &
Enter LAZHEE (TLTBEASHE) .

BT A R BRI TR % -

* IB{T ZENworks & uly: tIREIRIFFHES|ISHE L% Z Linux fR S
2%, M ZENworks =IO EIITH . 3TFRB GUIBY Linux B3, &M
R B % GUI ThEERI& & RIB1T ZENworks ¥EHIFily .

Oracle HIEEMEEREZMEXAKR/NE. REFBEIEIERIKIA
ZENworks EIR AKX EZHAENEN . IREEF “ZENworks 1%
i, BABUSI Adninistrator.

+ BE README XH: 3F GUI R%E, BEGRIBUARISIRHPITH
ZENworks BiR 3z, 3T Linux s $1TRE, <% 1tk README BY URL.

s BERERE: ESISRREHFESERAXMLEERFER (GUIR
%), MREFFHESISMNSIANETR. MTF Linux HLITRE, N
FBItER.

AN KA RETEF Z RN ZENworks FRSHMMEESHE . REERSWK
e =R AE

RERINGE, BRAILUEEMHESISHHEEESISF.

¢+ B, ERZIARYG: WREFIER, BFEHIETHERIIBSSF. &
REFREBIRFBFZR/LOHRIEE, XREANBIEEFEEERSETH
.

+ B, WBBITERIRSG: MREFIED, WZEEREFRIREER
BHIEEE

FEE: B3t Windows %% B R ILIEIN .
MRGIREFEAESS, WEES|ISHESXALZRKEFN—ZIE, ESHIERE
BRI gES A KE CPU RIE. WBIEEEFHIIETRESEKRESHEE
1R E LR if518] ZENworks 1851 il BIRE o

Patch Management T3k (BEAEESISEIMA#HIT) Mt SRAAKE/ CPU

HiR.

RI5E ZENworks BIFFIEXHE, RGEASHITEZINEENRIE (nRIEHEF
IR

EE: MRFASGSITE Lnux RE[LEITTRE, HEELSIISIEPIET
zman 1%, NIEEIHIGHEHTLER /opt /novell/zenworks/bin BFERME
SIEHREF. FHSIEREENER, UEREPATHTE,

1F Linux %% ZENworks AR 2= 95
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FERRERES

FXI1 %% ZENworks ERR B2 MHE, BARERIITUTBIRREES. HIEMAERE
BEZTWRAARLES. BE, RINBWEEEE—T, UHRTHRENRZEFELERIIT
HIERB1ES

o FA =@M (BE97 51D

ARG N AN AR ASE B (58 98 T1)
X ¥ ZENworks 11.x & &FER (55 98 T1)

%19 ZENworks ¢Bf (Z5 98 71)

B X ZENworks &l Hi> (58 99 T1)

iBERF VMware ESX B9{ESS (£ 99 T1)

*

*

*

*

*

AR

EREFE— ZENworks F RSO EEIR XM HAE], ZENworks ZEIEZEF SR EUT =M,
HFEIFIERSIRE AR P AFIIRE.

P VAHERES
Asset Inventory for Linux T

Asset Inventory for Windows/Macintosh 2 BUEBGE

REEHE T

B EEE T
inRRENEE EELHEE
EEME BEERE
BAMEFETE EE

S B R E AN RIF AR BERR G . WREEENIFANE, SR~ &
60 X.
BRI ANEIRES :
1 &% ZENworks ¥=HIg0.
2 BERE.
3 EIFAHEERT, BEENEH (MREESRBEHIFITIEER) .
gE
BERNTG, LURE~RIFANEEASE R~ @i



BXRIFMEFE, EES MW (ZENworks Product Licensing Reference) (ZENworks FEiaiFrR] &£ F
i) .

1AR4G B R A2 57 0 Ja B A sE I ok
ZENworks & 3I2[F JIATE Linux ARSS 3B ASEHURMBISN . Etk, AUATERT, BLmF
NTERILIES
+ ERSF[ERIEARGIRSES.
+ ERRFF|RHEEARGNBRS [ ERS-
INREEARS B LITHH IS, B350 5 ZENworks Configuration Management BR1% i A
ERARME “ B KEGISN 7 Figkrh, USRS HR[ECE R IVFX LN RIEF B R A iE:
¢ novell-pbserv.exe
¢ novell-proxydhcp.exe
¢ novell-tftp.exe

¢ novell-zmgprebootpolicy.exe

IR 7E Lnux i8F LR ERRSSEE/R, /opt/novell/zenworks/bin [EARAINE] PATH T &,
AtE T EEEFERAZERTNGS. & Lnux & ERITUTE—RIERTLUET /opt/
novell/zenworks/bin FEYEH S :

« BREFREE.

+ IEETEERERIANOGS.

f514n: /opt/novell/zenworks/bin/zac

2 ¥F ZENworks 11.x & H K

INRIEHIMEZ P FAE ZENworks 11.x FERZIMNERS R, FAGEFXE G ZEMEIF
ZENworks EIR[Xid, WEILER I BEIH%KE) ZENworks, TEATM ZENworks 22 1R 4%
ZENworks RZEFH ENEZXig+,

44y ZENworks 484
BT TS B S

» EHAZER ZENworks BUIBE N ITHIEE . BXWAIZ15 ZENworks BIBERTEAE
B, B30 (ZENworks Database Management Reference)) (ZENworks BIEEEIESEF
i .

s REVGFHERBIBEN S B EIE.
s MTHEBBIEE, BERUTHS:

zman dgc -U BHAE -p EFGO4

8  ERRLERES



¢ SFFERAR Sybase BT HiRE, BFEAUT®HS:
zman dgca -U BHAEF-p EHFTS
o MFINEREUIREE, BEESMIEEEEAKAR.

¢ HEED ZENworks fRF 2R (REEM—R) . BXIES, SN (ZENworks Disaster
Recovery Reference) (ZENworks R¥EWRESEFM) HHI “Backing Up a ZENworks Server”
(&1 ZENworks FR5588) .

o ZEZMEBMANM. BXIES, 1ES N (ZENworks Disaster Recovery Reference))
(ZENworks R¥ER ESE FM) =AY “Backing Up the Certificate Authority” (FZ{IEHM
L) .

B xE X ZENworks 35§l il

ZENworks EHll bt T — MBS, A LUE Rz ok B E R R ORE T A R
Bian, FTLUSERIAEBRTI 30 D HHER A EABE.

BXIET, BEER (ZENworks ZHIF L EZFAF) I “ BIE X ZENworks $2HI il 7,

i& FF VMware ESX RIfES%

+ ATk VMware ESX EIBITHIERR SR AEREMRE, AREMBHRAFRNEEAREIUN
BRIERGAEFENX N, BXRIFEHER, EHSW Novell ZFFHIHRE (http://
support.novell.com/search/kb_index.jsp) 514 TID 7005382,

o ESN, BNSR ZENworks EEFANUIRIE R G 3 #5F VMware ESX, 1B R HEHM Java S LUK E X

-XX:+UselLargePages

EXAEHMBMAAETHIEMESR, 15E2% (Enterprise Java Applications on
VMware Best Practices Guide (VMware EHY Java 1M FIEF&IESEEKIER) -

« &5, BEENITUTES:

1 B8R, SARFTH /etc/init.d/novell-zenservero

2 7t CATALINA_OPTS FfFE M -xX: PermSize IR Z BRMMNIET, HIATR O,
CATALINA_OPTS FIFBL & Tomcat EEiEIN. BX Tomcat BIIFHMEE, 15S I Tomcat B
HL3ZH5 .

3 Z/35) ZENworks BRFZBRAIARSS, BEITUATH%:
/etc/init.d/novell-zenserver start

4 Ef= 1k ZENworks Server fR%, 1BEBITIATHS:

/etc/init.d/novell-zenserver stop

ERE: R ZENworks RSB IER DN, NWHFAFTARMENERFARE B, REEENE
. BEXMRSHBNIHITESE, BEITUTHSL:


http://support.novell.com/search/kb_index.jsp

/etc/init.d/novell-zenserver debug

THHHEXHHSER:

/opt/novell/zenworks/share/tomcat/logs/catalina.out
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|V B R

UTRJLERM T B X% % ZENworks EARSS[RERIER:

o MR A REFAPITXHBETE 7 (103 7D
Bf$3% B“Linux RPM {R#i 8~ (5§ 105 T1)
Mis% C“ A 7 [XINEERY Oracle Enterprise” (28 115 77)
B3k D BIEEIBRER AN ERRIXHEF 7 (5 117 7D
B3R B« REREHE " (5 119 T

*

*

*

*

ME 101
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A REANTHEEE

ZE 2% Novell ZENworks , AILUELLTEZE5% % DVD IRBRHH) setup.exe KUK
setup.sh AIMITXHE AR . XEXHREE dSITRIEIT.

ATHIELERFRER, KiZi§ sh @S5 setup.shBLAER.

BEE 2 AR
e —console (PR Linux) SEMESSITRE
- --database-location EEBENX OEM GRAR) HiBEHR.
- --create-db ESBEEEETA.
ERESBEEE o BFRER.
-s -silent MRRE - BLEEAFER, EEPITHRRHEERSUE

R (STH RSN properties) , GAIXTHIEST
4, ERE, URAEATHEBSSE LOEARER

WRE fBEBEAER, NaERBEY - BEEREHNE
X, ERFSHFLENTARERE.
-f[ XA --property-file [ XM 5 -s BEBEAREA, BIEENWMNXHIITEARE
=] Z] (RRT) B%.
MRAEEMRLC M, HEBMRBESXHANER, W
MAERBRANBRTR U REHEHDITRE.

— LR A
+ 7E Linux BRB [\ EHITHSITRE:
sh unzip location/Diskl/setup.sh -e
+ IBEBIEERR:
unzip location\diskl\setup.exe -1 d:\databases\sybase
o B FE NG R ST
unzip location\diskl\setup.exe -s
s BITEARERE:
unzip location\diskl\setup.exe -s -f c:\temp\myinstall 1.properties

BAXRIFAER, BERATEARERE (84470 .

REAPITXHEZE 103
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Linux RPM ki€l

%7— Linux R 5528 £ &% ZENworks, 1ZARSSEF LA MERER L RPM . BX Linux 1&& £
FrEl) RPM BRNEHESR, ESMUATILY:

=1

¢ Red Hat Enterprise Linux fR5528 (&8 105 T1)

+ SUSE Linux Enterprise Server (&8 109 77)

Red Hat Enterprise Linux fR 5585

FFIA7E Red Hat Enterprlse Linux AR 5585 £ &% ZENworks Z 8, ERJLLER Red Hat Enterprise
Linux ZRIFEAHREIZIRS S L REREFE

RHEL 6.x - 64 {if

acl

audit-libs
basesystem
bash

binutils
ca-certificates
chkconfig
ConsoleKit
ConsoleKit-libs
coreutils
coreutils-libs
cpio

cracklib
cracklib-dicts
cryptsetup-luks
cryptsetup-luks-libs
db4

dbus

dbus-glib

Linux RPM kel 105



RHEL 6.x - 64 {if

dbus-libs
device-mapper
device-mapper-libs
dmidecode
eggdbus
ethtool

expat
filesystem
findutils
freetype
gamin

gawk

gdbm

glib2

glibc
glibc-common
glibc.i686
gmp

grep

gzip

hal

hal-info
hal-libs
hdparm
hwdata

info
initscripts
iproute
iptables
iputils
jpackage-utils

kbd

106 Linux RPM &€



RHEL 6.x - 64 {if

kbd-misc
keyutils-libs
krb5-libs
less

libacl

libattr
libblkid
libcap
libcap-ng
libcom_err
libgcc
libgcrypt
libgpg-error
libidn
libjpeg
libnih
libselinux
libsepol
libstdc++
libudev
libusb
libutempter
libuuid
libX11
ibX11-common
libX11.i686
libXau
libXau.i686
libxcb
libxcb.i686
libXdmcp

libXext

Linux RPM Kk #5iE0
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RHEL 6.x - 64 {if

libXext.i686

libXi

libXi.i686

libxml2

libXtst

libXtst.i686
MAKEDEV
mingetty
module-init-tools
ncurses
ncurses-base
ncurses-libs
net-tools
nss-softokn-freebl
nss-softokn-freebl.i686
openssl

pam

pciutils-libs

pcre

perl

perl-libs
perl-Module-Pluggable
perl-Pod-Escapes
perl-Pod-Simple
perl-version
pm-utils

polkit

popt

procps

psmisc
redhat-release-server

sed

108 Linux RPM &€



RHEL 6.x - 64 {if

setup
shadow-utils
sysvinit-tools
tcp_wrappers-libs
tzdata

udev

upstart
util-linux-ng

zlib

libgtk-x11-2.0.50.0

libpk-gtk-module.so

libcanberra-gtk-
module.so

SUSE Linux Enterprise Server

FHIRTE SUSE Linux Enterprise Server %% ZENworks Z &I,
Server R EEMAEIZRFH LLREEZEFE.

SLES 11 SP3 - 64 {if

SLES 12 - 64 {iL

xinetd

bash

libxml2
glibc-32bit
libjpeg-32bit
zlib-32bit
libgcc43-32bit
libstdc++43-32bit
perl

coreutils
fillup

gawk

glibc

xinetd

bash

libxml2
glibc-32bit
libjpeg-32bit
zlib-32bit
libgcc43-32bit
libstdc++43-32bit
perl

coreutils

fillup

gawk

glibc

& AT LA{sEF SUSE Linux Enterprise
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SLES 11 SP3 - 64 {if

SLES 12 - 64 {i[

grep

insserv
pwdutils

sed

sysvinit
diffutils
logrotate
perl-base
tcpd
libreadline5
libncurses5
zlib
libglib-2_0-0
libgmodule-2_0-0
libgthread-2_0-0
gdbm
libdb-4_5
coreutils-lang
info

libacl

libattr
libselinux1
pam
filesystem
aaa_base
libldap-2_4-2
libnscd
libopenssl0_9 8
libxcrypt
openslp
pam-modules

libsepoll

grep

insserv
pwdutils

sed

sysvinit
diffutils
logrotate
perl-base
tcpd
libreadline5
libncurses5
zlib
libglib-2_0-0
libgmodule-2_0-0
libgthread-2_0-0
gdbm
libdb-4_5
coreutils-lang
info

libacl

libattr
libselinux1
pam
filesystem
aaa_base
libldap-2_4-2
libnscd
libopensslO_9 8
libxcrypt
openslp
pam-modules

libsepoll

Linux RPM K #5iE0



SLES 11 SP3 - 64 {if

SLES 12 - 64 {if

findutils
mono-core
bzip2

cron

popt
terminfo-base
glib2

pcre

libbz2-1

libzio
audit-libs
cracklib

cpio

login
mingetty
ncurses-utils
net-tools
psmisc
sles-release
udev
cyrus-sasl
permissions
glib2-branding-SLES
glib2-lang
libgcecd3
libstdc++43
cracklib-dict-full
cpio-lang

sles-release-DVD

libvolume_id1 ({U& M

F SLES 11 SP2)

licenses

findutils
mono-core
bzip2

cron

popt
terminfo-base
glib2

pcre

libbz2-1

libzio
audit-libs
cracklib

cpio

login
mingetty
ncurses-utils
net-tools
psmisc
sles-release
udev
cyrus-sasl
permissions
glib2-branding-SLES
glib2-lang
libgcecd3
libstdc++43
cracklib-dict-full
cpio-lang

sles-release-DVD

libvolume_id1 (&R

F SLES 11 SP2)

licenses

Linux RPM Kk #5iE0



SLES 11 SP3 - 64 {if

SLES 12 - 64 {if

libavahi-client3
libavahi-common3
libjpeg
xorg-x11-libX11
xorg-x11-libXext
xorg-x11-libXfixes
xorg-x11-libs
dbus-1
xorg-x11-libXau
xorg-x11-libxcb
fontconfig
freetype2
libexpatl
xorg-x11-libICE
xorg-x11-libSM
xorg-x11-libXmu
xorg-x11-libXp
xorg-x11-libXpm
xorg-x11-libXprintUtil
xorg-x11-libXrender
xorg-x11-libXt
xorg-x11-libXv
xorg-x11-libfontenc
xorg-x11-libxkbfile
libuuidl
libsqglite3-0
libgobject-2_0-0
rpm

util-linux

libblkid1
util-linux-lang

update-alternatives

libavahi-client3
libavahi-common3
libjpeg
xorg-x11-libX11
xorg-x11-libXext
xorg-x11-libXfixes
xorg-x11-libs
dbus-1
xorg-x11-libXau
xorg-x11-libxcb
fontconfig
freetype2
libexpatl
xorg-x11-libICE
xorg-x11-libSM
xorg-x11-libXmu
xorg-x11-libXp
xorg-x11-libXpm
xorg-x11-libXprintUtil
xorg-x11-libXrender
xorg-x11-libXt
xorg-x11-libXv
xorg-x11-libfontenc
xorg-x11-libxkbfile
libuuidl
libsqglite3-0
libgobject-2_0-0
rpm

util-linux

libblkid1
util-linux-lang

update-alternatives

Linux RPM K #5iE0



SLES 11 SP3 - 64 {if

SLES 12 - 64 fif

postfix
netcfg
openldap2-client

Isb-release

postfix

netcfg
openldap2-client
Isb-release

libXtst6-32bit-1.2.2-
3.60.x86_64

libpango-1_0-0-32bit

libXi6-32bit

Linux RPM Kk #5iE0
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58 7 [X I BERY Oracle Enterprise

ZENworks X #F Oracle 97X (ZNER7E Oracle IEEF B T 9 XINEE) . Oracle X E2— &
MIFATAYIEDN, R BETE Oracle Enterprise N A _E{# . Oracle Standard AR A 35 57 [X1EIN

1E454 Oracle BB FE L 25 ZENworks B, 1FEFETHIEIZ—:

e B, il ZENworks Xt Oracle #iBEFEH X
+ &, TEX} Oracle BUREFERA X

EE: EWEM oracle X, ERETUEENAEFITREMSEERY.

WREFE AT E 7 XINEER Oracle Enterprise, BERERETEFERAMENIFANESHA
Oracle 77X IfigE.

PATUAT 2
Select Value from v$Soption where parameter='Partitioning';

EMEEERA "TRUE" . XRRPTXERBH. ZENworks & BEIEITH X TR,

B8 57 [XINEERY Oracle Enterprise 115
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SIEH

i

A

N {58 FH BY X 3%

ARR ARSUIHBHIEERE, EREENAINERERR,. AFAR. O,
Ry WEZREFFERPIZEFERATXET:

BIRER

all

alter

and

any

array

as

asc

at

audit
authid
avg

begin
between
binary_integer
body
boolean
bulk

by

char
char_base
check
close
cluster
coalesce
collect
comment

commit

compress
connect
constant
create
current
currval
cursor
date

day
decimal
declare
default
delete
desc
distinct
do

drop
else

elsif

end
exception
exclusive
execute
exists
exit
extends

extract

false
fetch
float

for

forall
from
function
goto
group
having
heap
hour

if
immediate
in

index
indicator
insert
integer
interface
intersect
label
interval
into

is
isolation

java

level
like
limited
lock
long
loop
max
min
minus
minute
milslabel
mod
mode
month
natural
naturaln
new
nextval
nocopy
not
nowait
null
nullif
number
number_base
ocirowid

of

EBIEER AN ERMXEF 117
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on
opaque
open
operator
option

or

order
organization
others

out
package
partition
pctfree
pls_integer
positive
positiven
pragma
prior
private
procedure
public

raise

range
raw

real
record
ref
release
return
reverse
rollback
row
rowid
rownum
rowtype
savepoint
second
select
separate
set
share
smallint
space

sql

sqglcode
sqlerrm

start

stddev

subtype
successful

sum

table

then

time
timestamp
timezone_abbr
timezone_hour
timezone_minute
timezone_region
to

trigger

true

type

ui

union

unique

update
use

user
validate
values
varchar
varchar2
variance
view
when
whenever
where
while
with
work
write
year

zone

BIEBIRER AN ERRXEF



= R&ER

AT LS 3T IR L35 5 EN3E Novell ZENworks BRI A] BES BRI Y o) SR 7T — L fiRR F £ -

Jx

A

i (F11970)
LEEHE (F12611)

AT XA R % ZENworks FIFTRESIBRIRV R # T — LR R

*

*

*

*

M Linux & & ERIRBRIFITRELZVEERZZANER (5 119 71
1% ZENworks PR %5 22 it B 2 Oracle #UIBELM (% 120 T)

F % 51817 ZENworks Configuration Management &£ 253278 Windows & ZEZiniZ £ |
=i1E (8120 70

RRBZARSHFMNLDHERNE (5 120 7

£ Linux ERFTRY (5 121 50

FHF HotSpot Virtual Machine ¥ 2$51R, SEECERIELRM (5 121 71

T EEB R4 ZENworks BY1% % & % Novell Client 32 149 Netldentity (28 121 T1)

WNRIEIFENF ZENworks BR 5525 B0 & Ak {5 A FMER Sybase ##EZ&E, M| ZENworks Configuration
Management ZE S KM (5 122 71)

FEIERIBERRS 25 L1EB Web % 28 Fo 55 $TFF ZENworks Configuration Management %%
E (12270

Jo3RFE Windows Server 2008 %% NET3.55P1 (58 123 77)

ToETES McAfee £EHEIRIPRIILE ERE ZENworks KIE (58 123 17)

7£ ZENworks R IB L 2 BRIB) AT BE 4% ZENworks FIR SRS HEERGE (5 124 T)
EARIRIRSSEE E &% ZENworks RIBSHEER (8124 7D

7f RHEL %% £ 2235 ZENworks ATRES LM (5 124 T1)

7£ Windows XP L, 1Bif “ mIZRHIEE ” RESTEEIRHMBAI ZENworks KIB S H
(% 125 71)

1E Linux BR$588 22 3E ZENworks 5 (58 125 T7)
L {F A Microsoft SQL #r % L5, ZENworks RIERSLYRLE (5 125 T1)

M Linux 2 & ERIIR B RAITRETZBEBRERRIES

3kiE: ZENworks ; &3,



#BRAE:

1E Linux 1% £, T# ZENworks &% 1SO MU HISHEFIZ|— M EHA~
#EFIFEMMITIREVIGET AL E

1% ZENworks AR 552580 & 2 Oracle HHEEE LW

FKilR:

.

#BR1E:

Lyl

ZENworks ; &3k,
ZN5R NLS_CHARACTERSET ¥ K& E A AL32UTF8, #H

NLS_NCHAR_CHARACTERSET ¥ K& E A ALI6UTF16, ¥IEFERI&EIFKL

Failed to run the sgl script: localization-updater.sql,
message:Failed to execute the SQL command: insert into
zLocalizedMessage (messageid, lang, messagestr)

values (' POLICYHANDLERS.EPE.INVALID VALUE FORMAT', 'fr', 'La
stratA®gie {0} n''a

pas pu A*tre appliquiA®e du fait que la valeur de la variable
"{1}" n''est pas

dans un format valide.'),

message:0ORA-00600: internal error code, arguments:
[ktfbbsearch-7], [81, I[],

(, i, o, i, 0

1% NLS_CHARACTERSET 2% & 73 AL32UTF8, FHi%
NLS_NCHAR_CHARACTERSET 2#11& & 3 AL16UTF16.
ERRFEARBNNEREFMHESY, BERBERRALEITUTE
i

select parameter, value from nls database parameters where
parameter like '$CHARACTERSET%';

T&;£ 53517 ZENworks Configuration Management 212 FFHY
Windows & EINIERASE

FIR -

R

#BR1E:

ZENworks ; &3,

WMRERNFEH  mIZREER 7 &2 IETEIETT ZENworks Configuration
Management &2 FZFHIFEAD Windows BRS58E, £EFLRIE, HERT
gi%iﬂ:%\

The RDP protocol component "DATA ENCRYPTION" detected an

error in the protocol stream and has disconnected the
client.

152 Microsoft #3BhAN L FF Ml (http://support.microsoft.com/kb/
323497),

REBZARSHFLHFRAE

FKilR:

ZENworks ; &3,


http://support.microsoft.com/kb/323497

#AE:

AHBEZNIRFHFERRIEEXEN, RRERNAESEREZTUT
ARERME -

. FatalInstallException Name is null
BRRENFERINTERK.
HTREFAARSREFZENRE, FtRERERIEERAS.
BEERERAZXMH. mRRASHERABHEXNEIR, WAFHZR.

1E Linux E&REELK

KilR :
AT RERY R A -

#AE:

ZENworks ; &%,

AR ZENworks 23 IS0 BIGHIMEE S B R E =M, M Linux 2
KRR

ERREEEDPRERERE 150 BIGHERBESSTH.

T HotSpot Virtual Machine #:Z$E 1%, SHECERIEELM

XK :

fERE

#BR1E:

ZENworks ; &%,

7 Linux B L REFE—NERFF|NIEIED, MREREEREFES
R LZERIR, BEEZERFERPUETZERN, MizeEREXH /var/
opt/novell/log/zenworks/ZENworks Install [ H#].log.xml, n
RIELZDATAHREIR, WAIAROBRERER,

ConfigureAction failed!:

select tableName, internalName, defaultValue from Adf where
inUse =?#

An unexpected error has been detected by HotSpot Virtual
Machine:

#SIGSEGV (0xb) at pc=0xb7f6e340, pid=11887, tid=2284317600
#

#Java VM: Java HotSpot (TM) Server VM (1.5.0 11-b03 mixed
mode)

#Problematic frame:
#C [libpthread.so.0+0x7340]  pthread mutex lock+0x20

BRRIZERTE .

ToETE B R4 ZENworks B & 2 2% Novell Client 32 A

Netldentity
KR :

VS

ZENworks ; &3,

SIRNELR LT ZENworks BY1% % & % Novell Client32 FEMIAY Netldentity X
IBRY, RELY, HEFNTHERLR:

An incompatible version of Novell ZENworks Desktop
Management Agent has been detected



AIRERVIR A :
BR1E:

R % ZENworks Z IR & % Netldentity {XIE.
PUT THIRE
1 D% ZENworks.
BXRIFEMER, FSMH (ZENworks EIFIEF) -
2 &% Novell Client32 F1AY Netldentity K38,
3 %% ZENworks.

BXIFEHEE, ESIE 9= “ £ Windows & 2%E ZENworks =R 55
2”7 (F431),

ANRIEFNE ZENworks AR FZ2SHC B Ak F I I EB Sybase ##EEE, M
ZENworks Configuration Management &35 5

iR

R :

AIRERVIR A :
#B#AE:

ZENworks ; &I,

FEZR % ZENworks BAiE], nSRIEFENF ZENworks BR &5 25 Fic B Ak f5E F iz #2 OEM

Sybase S TFE Sybase SQL Anywhere #(#EFE, NM&ZESEM, HHEZREBE
%iaiﬁu—lti:ﬂu%\:

Caused by:

com.mchange.v2.resourcepool.CannotAcquireResourceException:

A ResourcePool could not acquire a resource from its primary
factory or source.

18 BISNAR AR B AR 55 28 B AR IE#

EHTHCEN ZENworks Configuration Management %%, HR{EEILEM
B ER R EE AR S B2 4TS

FAEFETEF RS 28 _E{EH Web 5% 28 Fo:EFTHF ZENworks

Configuration Management Z3% H&

FKilR:

R :

A%

ZENworks ; &3,

EREET ZENworks Configuration Management BIEHRIEXIRFE L, FH
Web FYEE T EITARERRE, EFEAXARERTEITLITARER

+

REHAENT /var/opt/novell/log/zenworks/ (Linux) #l ZENworks %
% R \novell\zenworks\logs (Windows) .

£ Web ST PFTAREZEE (. xml) ZAT, EXPTH LogViewer E XX
BI4RAS :

1 [FRXAKwERE, FTHANRTF /var/opt/novell/log/zenworks/
logviewer (Linux) # ZENworks %%H 7%
\novell\zenworks\logs\logviewr (Windows) R T F|EHh—4
LogViewer 314 :

¢ message.xsl



¢ sarissa.js
¢ zenworks log.html
¢ zenworks log.js
¢ zenworks log.xsl
¢ zenworks log text.xsl
2 BEVH > 5EFEA
BERI=E7R “ BEAR " IHEE.
3 EHETIRS, EF UuTFs, REBRERTE.
BB RN LB,
4 JEFRH LogViewer XHEE LR 1 B|PEE 3.

JoiE7E Windows Server 2008 %23 .NET 3.5 SP1

XKig :

R

AIRERYIR A -
#BAE:

ZENworks ; &%,

1E Windows Server 2008 _E % %& Microsoft .NET 3.5 SP1 s&Ji, H BRI TEE
ERSE

Microsoft .NET Framework 2.0SP1 (x64) (CBS): [2] Error:
Installation failed for component Microsoft .NET Framework
2.0SP1 (x64) (CBS). MSI returned error code 1058

WEARBH “Windows BHTARS 7.
Fig%E LB B “Windows EHARS 7:

1 M Windows RE AR, BHFIEE > EHIET.
2 WEEETE > RS,
3 Wik Windows EFTARSS -
“Windows B#ARFZE M ” XEER K E R,
4 EEMETIFLE, NEIZEEFIRPIRFETIH P —MED:
* Fg)
+ B3
+« Bl GEEMEzD
5 BEEIUBENZRS.
6 BEHTE,

ToiETER McAfee 2 HIRIPRIILF £ R4 ZENworks {XI8

KR :

YR

AIRERVIR A :

ZENworks ; &%

SR E T McAfee 2 ERIFAVIR 8 LR 3K ZENworks RIERT, LHEFFREIRE
SPRIEFE Windows FIFEFF 34 H B FREY AT AT .

W& McAfee VirusScan {R1F, ELLEAR RIFREEMNARERF.



BRIE: ERET McAfee BIHFINIR & EHUIT THIHRE:

1 B3 B7) > FiBIER > McAfee > VirusScan Console.
2 WEHFERF
3 1 “IARMRIPIEM 7 FHEMEDR, BITLATRIE:
3a 7£ “ £l 7 Bk, BHEASART.
3b 7EMELEFIA, BUHIEERBHN
3¢ BEHHE.
4 Z3E 7ZENworks {XIE,

BXRIEMER, BESW (ZENworks L Ff, BBEFM L AZZFH) F
HJ “ZENworks {CIEERE .

1 ZENworks (X IR 22 3 HA 8] A §E 218 ZENworks IR G HEEN
s
3kiE: ZENworks ; Z&3E,

fRRE:  FERK ZENworks (XIEHA[E], RIS RESIFIRLE ZENworks FAR3CfF
MEAEBR Y. REHLIEMRAFIL.

#R1E: EERIEK ZENworks RERHZEIR& EHATUTHRE:
1 1§ ZF4 45207 - \windows\novell\zenworks FEIHFMEIZFERE L
PR R BRI SRR « HERR ” FIZR P
2 &3 ZENworks IR,

TELRIRAR K3 %K ZENworks RIES iR

3kiE: ZENworks ; &3
AEEHRE: ELRImRSS ERE ZENworks RIBS IR B E AR IRAR S RZHIEAER
o AT
BE: BRIRRSRMEXERRS “RE "
1 SRR
la EEMURR, BHHITUATHL:
change user /install
1b BN exit, PA51% ENTER.
2 % ZENworks {XI2,

BXFMER, HEM (ZENworks £, BFZEFHASZZFH) +
B “ZENworks {CIEERE ~.

1 RHEL 1% % &3 ZENworks AJBES 5

3kiE: ZENworks ; &3



f#RE: £ RHELIR& LR ZENworks FJRER Y, HSWEIEITEIRMER. B
EHEXHHPRREUAT NG :

RPM returned 1: warning: /opt/novell/zenworks/install/
downloads/rpm/novell-zenworks-jre-links-1.7.0 3-
1l.noarch.rpm: Header V3 DSA signature: NOKEY, key ID
7e2e3b05

Failed dependencies: jre >= 1.7 is needed by novell-
zenworks-jre-links-1.7.0 3-1.noarch

BRIE: BITTIINES:
1 [EI;R ZENworks &% .
2 BEAELRIRESITIN T HSFRIRE IRE:
rpm -ivh <BUILD ROOT>/Common/rpm/jre-<VERSION>.rpm

3 %% ZENworks. BXRIFMER, BEENLE—FRESFRHF (5 43
7).

# Windows Xp b, it * ERREER " REQTRETBAHY
ZENworks {XIB & Fh it
SKilE:  ZENworks ; &3

. WMREFER EZEIERMmERE 7(ROP) ZIEERIITE RS, RERE
ZENworks {CIE, ZZELdilf,

BIE: EBEIiDIF, BERS ZENworks KIBZ AT, M Microsoft 3733 Wik
(http://support.microsoft.com/kb/952132) & I&4 2R, REEIZZEIX
% EREZIENEF

1E Linux fR %588 &% ZENworks 55T
3kiE: ZENworks ; &3,
fRFE:  EIE Linux BRS588 £ %R % ZENworks, 1ZRRSEZEE LB R EF L RPM B,
#BAE: T Linux BR$528 L R RFIFHHI RPM B

L5 Microsoft SQL A A SLHlET, ZENworks ZENSLREE
3kiB: ZENworks ; Z&3E,

RFE:  HFEMA Microsoft SQL e B LHIRT, RERMESFASME, BFEAREER
WPRE T ERNEEEENttt. MRETENAMNCFEBRT “ K
FEE 7, MSHILLER.

BIE: ARENCFLER “KIGFEE 7. BXIFMHES, FS I SLES. RHEL
g VMware BYi& FH F .


http://support.microsoft.com/kb/952132
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AT R R % ZENworks R AT RES BRIV IR H T — LR R,

o Fo3EIGIBFE SLES 54 THY ZENworks R 5583 HY ZENworks 35§ dily (58 126 T1)
o ZENworks #5580 JosA 7 SLES i &N E B o) (5 126 T1)

ToiEIRIG)4E SLES _EIiE1THY ZENworks AR5 28R AY ZENworks 15 &b
TR
3kiE: ZENworks ; &3,

fRF%:  7ESLES & _E &% ZENworks iR 525 HA8], R EFinO15E S 8080, &
RS, BRI T A118] ZENworks $55] il

#{E: 7ERZE ZENworks BRS5RRAY SLES IR & EMITUU T H
1 |35 YasT,
2 BERANE.
3 EBAEEE " "O%, BELITFHIRS.
4 BEHESR.

5 £ “ RIFRHEHMwO 7 XHEES, 5 8080 Bk TP i O F0 UDP iFH O
IR AY http-alt, SAETERES

ZENworks $&# 5 Jo A 7E SLES HHEH L B RS

3kiE: ZENworks ; &3,

R WMRERERVEEDERET “ GaniEn) e ER, EREZRE,
ZENworks &% b A& 7E SLES I E AL B ahEesh.
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