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gffjéfﬁlzﬁﬁ&%uﬁﬁﬁ%F%"ﬂlﬂﬁ?, AREEREXHRFEMEZRAINZINEER (3
&) .

B BE X ZENworks (RIETNEE, HEMEBIZRIEZAIRZFERUATET:

+ BXEX ZENworks {XIEINEE (58 36 T1)
+ 5 ZENworks Desktop Management Agent 2£t7F (58 36 T1)

B E X ZENworks {CIBIfE

EAEIBERAE, ZENworks RIEBSZRHBRAERXBRAAEZFMINGE. REBIMZE,
BISERAARENHRLZERANEXRRE (NMRILERESXBREARRE) .

I REA IR Macintosh 1% % B E X ZENworks fXIEINEE

UTSBEN LN AEEEXBRAINBENRE. ARMNEELHERIEMEZEENREDN
B8, BEW (ZENworks £, ESEAHAZZFH HH) - BEXKIBINEE 7.
1 7£ “ZENworks #Z&ll5ly 7 A, REHEREEF.
2 £ ERBXERE ” miRFP, BEFEEEE > ZENworks LI,
3 7&£ “KIBIhRE " EARP:
o NRAERERE—TheE, BEUHEFRZGEENE L%, RELBIASREIEED
fE. MREGEUHEERBINEE, NRSREZ%OKIE.
s MREBZEENMINGEEERHEEZR, BERNGSANELEMEEZER. KR
KEREL, BEAEIER.
BREHLOEE, ERENSAAEEDE, BEE3IF0E. MELREEENE
H7E Windows 2008 #1 Windows Vista L EEE5|& . RESIRBEMENES| SIETIRR
BESZ%F

4 ERGEY, HREWHE.

5 ZENworks Desktop Management Agent 77

BRI LAY ZENworks (X IBERE 2| 2% T ZENworks Desktop Agent HJi1% % .

ZENworks {X32F0 ZENworks Desktop Agent A] AR E TR —& % & L, LAHF ZENworks Asset
Management 5 ZENworks Desktop Management R & . ZELLIERT, 1% ZENworks {KIEER
EF|&R %K T ZENworks Desktop Agent B & EBF, ERN1Z R {EA S ZENworks Configuration
Management I~ <BkHY ZENworks XIBINGE; IBAEFRASLXEEE, BIGEIE. RIEEIE,
RSN A PERINGE. MREEFE EREMIIGE, WRFKERRK ZENworks KIBRIFEIZE
ZENworks Desktop Agent.

A3k ZENworks {XI2F1 ZENworks Desktop Agent 2 FHIEMIEE, 1BE W (ZENworks £ 7, 25
EHE XS EFAH) P “ZENworks RIEERZE .
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Al E ZENworks (XIBEZ M

BIRIPIEE LB ZENworks RIE, BAUAZREEEHNRMBKHERE.

1 7£ “ZENworks #Z#I90 7 A, BHACEEDIF,
2 £ ERBXERE ” @R, BEeEEE, ABEBT ZENworks I,
3 F“KERZREM ARPEEUTIRE:
+ RVFFAPEIE ZENworks AR : JEFFILIRIN AT LUEDZE ZENworks X2 .
+ HE ZENworks (KIEEREIR O EF IR AT LTS E E12E ZENworks KIZETERI O
4, BREENAIREOS.
ATBRFEHEOSHRAEZIRAP, BUEEROSHAEMSEZIAREFRRER
O4$ %4, ZZHEENEOSHEM EERR, E/ERSHEOSHEE, BEER
BERBMEFHAR, XHEHEMAXEHIE R LBRS .
G EEMSRERPN “BEEES 7 JIRT AR OSEAERSIZLAIERF.
+ BH zZENworks RIBRNBEZOS: EFLEMATLUEE— N EEO%, £ ZENworks
RIBARERZOSHE L :
s IR EXREZENHBINMNEURMNERIRARNNES.
o Al ELEHRIBEGR B8 7 2D, XERINANIEZRYaINANEZEN
REE (BIBEMZREERRN) , ERFANREBEEMREBREEE.
o JFEEEMZERIBSRH « 18 7 EIN, XLEEINALEEEFMANRBEENK
BREER, URMITEANINEE, flBRAFEREEEE.
+ 1% ZENworks {XIE,

+ B F zENworks RIBRIBEFGHE: EEFLERAILUE A BB H. Bal, BRGED
g H £ {R$P ZENworks Endpoint Security Agent, F~S{RIFE b ZENworks {XIBHRIR

BEPEATRIFERZEERIEAHKH. ZRANUMERERER. MRBARNIT
UTEMES, REFEHNEST, UREEBNRREE:

+ £/ Windows {ESEIER LI Eis R & MR IEHE.
s FEHEEFEEARRRZEMRIERS.
o ERRKXERCHFEMRD. MR Sinn 2RI KK EREM R
EMRERITER, WEMRNECEMRESINEE.
o BRSEREE A NDIS T IERIERNIEF .
4 EREFEY, HREWE.

224 ZENworks {CIE

UT &M T B RERE LFRE ZENworks KIBRIIES
+ £ Windows Ei#ITFRIRE (F38T7)
+ £ Linux E#ITFSHRE (F 3970
+ 7£ Macintosh Ei#{TFah&sE (5 40 71D
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AR BRT FEhR I ZENworks RIBLUN, IEE AT LUE A MK IR Z LA ERMNITEDR
%K. RUMMETIERER (PFENT) BNECERN. ETHNOMAFEALEE, EE2L
CZENworks %7, BBZEHE X EZEFH o

£ Windows Li#{TFEh&R %

1 MREZFHELENER (GFBR (ZENworks 2017 Updated FHZZEK) ) “ FEIRE

C-3 I

2 EBFRREL, T Web X528 H S LA Ttk -

https://server:port/zenworks-setup

1% server 29 ZENworks BR5 280 DNS ZFRER 1P HbtlE, FH{NZ zENworks fRSES2& K {F B
ZRiAIR O (80 B 443) BIE#E port.

Web J|¥T 88 < E 7R ZENworks RIBRIERE BL5IR. BMIEREN (32 fIf 64 i) #HLL
TRAEKMER:
o MK (BE NET) : WE (FE NET) BRAKEMRIBLZERBFMEE; RIERE
£ M ZENworks BRS5 28 & FH L% ZENworks {XIE. M4% (FEZE NET) BEKER
KIBIBEZNZ I, & EATRE Microsoft NET 4.0 S E S hRA .

o W37 (BE .NET) : My (FE NET) GEREFRIEIPEINESZZH, BE LY
IMER % Microsoft .NET 4.0 i EShRA. kB E SR ZENworks KIBFrERIEER AT
1T3xtE  (B& Microsoft [NET ZEEFZFLIIN)

o JhN: MY BSEBREE ERETNKIE, HIZEIR L ZENworks KIBEFE R £ ERA]
HITCE (B3E Microsoft NET REIEF) » MKIEBEHEES M\ARMIEF L% ZENworks
RIB. WRFEZEIF ZENworks RIBLZ L E| HATSMEEFEZEARE L, BmuESIE
EEHR. BRI ERESIFTEHEMAR (CD. USB INFIRFIZEE) FHibM aig& MMz
WIRIEITE. ZENworks RIEBSREZNEFZ L, BEREHLZIFRIINERE, 78l
ITEMBERE.

« BENX: 88, MARBIEMEXHBER. BEHE > mESZECHENBENX
HECHNERAMAL B ZETIEEN AR,

BREFANBECNRIR, AREHFEREENGFHAIREIZSE M ZENworks BRF 2512
1To

MRTH 7128, BERELENZE.
BENGSITENEHTUNEFERINENESR, 1521 (ZENworks £, EBE/H
AZZFMH) Py “ EBT Windows,  Linux F1 Macintosh BIELIEIR ~,

BEE: NREFELETEG, NENBRFEZZEE Windows Installer B¢ .NET Framework AJ &
FEEHIE. —FNBBEM, ERZNESISEDT. EFEUATERZ—:

s FPRITIEMIRIE, ES oW EEIESIS.

« BREGEH. HEEEESIS.

¢ BEWE, LHESIS.
WEEITRE, RESEIBREHIT.
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5 INERZ A Windows Installer 3 .NET Framework I 2 £ 3| §18 %, NMIRETTKGFEZIEE
MES|F.

E3I®E, ®REEME - EEXE " B, AERGEBEMXBAE T ZENworks El#R.

1 ZENworks FEHIFILA, BESBRE 8% 7 T \ RS BSTIESRsk \ TRtk
T.

BREREZLEFZMER ZENworks RIBRVER, ESWFER ZENworks (K32 (41 71)
1£ Linux Li#ITFERIRE

BRI LAF BN M ZENworks BRS528 T3, ZENworks RIBERE BRGEHITRE, MEAEILRSH=F
ZENworks {XIBi$ % 4418 &

BE: NREE root HEIRFIFAIIR, MITATLLFE Linux £ &% ZENworks X I8,

1 WREEHELENER GESIM (ZENworks 2017 Updated FHEK) HH) “ TERE
ZK") o

2 EEFRZE L, FTH Web 5T 25H SAEI LA T HbtlE:

http://server:port/zenworks-setup
1% server B2 4 ZENworks AR 5585 Y DNS ZFREk IP ik, FH{XZ ZENworks BREZ &R EH
BRIAim O (80 8k 443) BIE# port.
Web RS B REBERTIR. BMIEKRLEN (32 {fn64 i) BMBUTHBEWIRE
:

o P HERSEMREBREZBFEE; FTRIERES M ZENworks FR528 TEHH

22 % ZENworks {XIE,

o JhY: MYUBSEBREE ERETNKIE, HIEEIREK ZENworks KIBEFE )£ ERA]
PITXH (815 IRE ZEKIEF) . FKIBMEES NAIIE &R I ZENworks {XIE. 20
REENE ZENworks KIBRE 2| HAISWEE A iEZENEE L, BYBSEEEH.
BR[OS B IR TER| AT ENEEA  (f51gn, CD 3k USB N7FEREIRE) FHibih i & BiTH
AHEE. ZENworks RIBSZREFIGE L, BERAMERERIINER, FaEHT
FMMESERE.

« BEX: 88, MARBIEMEXHBEE. BEHNE > HETZECCENBEENXN
HEVS UL ZEIEEMNBIRE R,

3 BEEFHNNEBENZR, B Z28REFEIARZHAIREE, REELEITHS
chmod 755 X7AAERT I SCHHIRTHITIR o
BENGSITENENTUNEFERINENNESR, 1821 (ZENworks X, Z5E/%
A ZSZFAH Py “ EFBTF Windows, Linux 1 Macintosh BYELIEIR 7

4 (F[i%) 7ERHEL & EEITUAT®S:
chcon -u system u -t rpm exec t XE

5 ARImE YT, HETHENER, REEISITHS ./ W/ FEmgE L8, B
B, THEREBAELE 3 P TIHNEMNATR,
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6 (MIFERME) £ Linux & & ERERIER, MREEBIXIGEEF ZENworks BEHEFR,
BEEARRENEFRE.
7E ZENworks ITHI O, ZIRFESRRE “RE 7 TP\ RS8R \ TIEH
HET,

1£ Macintosh Ei#1TFI&R %

BRI LAM ZENworks TETI NEEREB R, 45 ZENworks {KIBERZE E| Macintosh %% .

BE:
o WIREA root WEIBRIFAIPR, MITTLATE Macintosh & #& £ % % ZENworks {XIE,

1 7EB#%5 Macintosh %% £, 3TFH Web 525 H 4N LA TS Hitlk :
http://< AR5 7S >/zenworks-setup
15 P ZENworks AR 5588 Y DNS B FREK IP it Bk < KK >.
2 BEHEHERAY Macintosh B T&#1Z2E.

AR AR,
o LG HLEERATLUBIE LG 18] ZENworks BRS528, LUE TEERER PKG X,
o W37 RERIBETREZEIG) ZENworks BRS5 5.
3 EMSIRARTIEIT chmod +x<file name> @94, REX TEHH .bin CHAIRTIITIY
PR o

BXAIMEERIETANERES, ESW (ZENworks X, BSEFEASZEZFH) +
# “ 1& T Windows. Linux F0 Macintosh BYELIEIR ” .

4 ERSRTAL, ENETHNERENER, RAESITUTHSERE LEMNZE:
sudo ./filename
filename ABELTE 2 (F4071) P THMNEHATR.

5 7£ Macintosh & & FRENRIER, FHAREMERZZFUEFBMNXIGE I ZENworks

B ENEI 4R
£ ZENworks $ZHIF0 A, ZREFRRRE RE 7 TR\ RS HCHRE \ LIFu3T
HET

IR 7£ Macintosh &% L 282 ZENworks XIEfR, /opt/novell/zenworks/bin [EAR
ME|PATH T8, FEETEERFERZBRPHI®S . BT Macintosh & & EHITILT
R —IR{E, LMEIBIT /opt/novell/zenworks/bin PRIAE:

s EFIERRE.
+ JEETEBERITBGL.

f514n: /opt/novell/zenworks/bin/zace
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{£ F ZENworks {XIE

UTEHRENESTEMEERHFER ZENworks {KIE:
« BRIEEXE (%4170
+ NYT ZENworks KIEHLE (58 41 7D
s BZERERAANBRSSE (F 4370

ERIEEXE
4 Windows BERES| SEIMERGR, ZEnworks RIEELEZ, BISTAREHWAEN L
BMFRBTR, BEHERARSNS L QNERTH, BELAERE  SERE .,

ZENworks K325 “Windows B3R ” 3 “Novell B3R " BERIEFERE—E, FRPREER—
Ko HAFPTE Windows 3 Novell & P12 N H eDirectory 3% Active Directory S X IE
B, WMRBHEIUES ZENworks B PRIEF RSN EIERF, BARERERE < S8 X1 7,
BN, MEBEMER ZENworks RKIEBERFRE, ERAPEBAERNSHEIE.

N, RigFEHPEREA eDirectory ¥ (Treel 1 Tree2) HIPEBEMKS. Treel EX A “ EIE
XiE 7 FRVAPRIE, ™ Tree2 MAR. MRIZAFPEFEE Treel, IR BsIEFREIEIRX
B, BINRBPERE Tree2, NS E R ZENworks RIBEFEREE, RBRAPHN Treel 54
Zi5E,

X% ZENworks {XTE{ [E]

ZENworks X IR A L& :

+ ZENworks 2R (58 41 71)
+ ZENworks Explorer (&8 42 71)
+ ZENworks Icon (28 42 T71)

ZENworks N FHFEFF

ZENworks N FFZF 22— MM ME O, ATALAIFR S A . BRIMN “ s 7 KB EIZE
O (“Fi&” L8 > F2F > Novell ZENworks > ZENworks M FATERF) .

ZENworks N FFEFRIZMERERUATAR:

s [FAIXHXR: GBS RABENRES X8, TIRXLES XA TWCHR.
+ ZENworks Xf#R: B RIERGHEMITHREFET LB . ZENworks XHRZ LB
RN R, A, EEAAUIERMEXHRHAAERTEARANAE, EETUEDZ

ZENworks 3 1&43%k .
EE@'J?;%':ME?:%%/I\?C#?%E, AMERFPESERZXHRAEENTAE. ERTLIRIT
AT 1

s RENSRBUENERENNAIERF.
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s BEENRBREM. BHEESRIAXBNRA. RO LXEEETIRBMPBRRANEXE
By D& BWREEIE AT Z BRI RZEK,

+ EEERRINHER.

o HRNAERF. LIRERERESUES], ARELERN.

ZENworks Explorer

ZENworks Explorer & “Windows RIEEIEEE " W— N R, BEWILHD X8 ERTE “Windows &
REIRRE . £Sm. R ER, REEs TEEMBNXE (REE) . TEER
“Windows ZiEEIERE” PETHSTAXE.

TEREREELERHNTLE
7E ZENworks Window A A AT 43 & B THIE 5 R4t 7] LLFE ZENworks Explorer 11T

ZENworks Icon

ZENworks Icon & il F Windows IBHEIX 1S, (RE%#&E) |, BHZEWRETLLE R ZENworks T8
BO.

EEERIEREM, BAREE ZENworks BIFRFIER “ RARASRNAIERF 7. “ZENworks {12
Bt @O ER.

BHEOMNAENSMESE S ZENworks KIBIRS R EIhEER

o RE: BERRIBRIE—IRIER ZENworks BRE [ AIRTEIURKIBEER B EEITHRZ N
B2

o REE: BERIBIRGEEMERAPNKE, FNERREEEEN. X3 ZENworks
Configuration Management 8% ZENworks Endpoint Security Management 28 B, 7 &
~HER.

s FERB: EREBRARZENERAFPSAE. EBNEREN D XBHNHIIRERTS
(ATA. EETH., EAERES) URSPLXBEREEY (RBFFMEFELENXR) . XF
ZENworks Configuration Management Ef, ZENworks Patch Management 2B BT, 7€ &7~
HESR.

o FERF: ERRENEGFES. JUEEEEFAT, GlnERIRshES. wMEREIEEURM
SRSIEFMES. TR UIEERGMET, e RER Windows R IEE FILINME
F. ERENREF~ERARASHAE. {2 ZENworks Configuration Management 3§
ZENworks Asset Management B/ AFf, 7S ERIEES.

s MARE: EREXHRREMRENMRTHEENANZEHRBHAENER. X
24 ZENworks Endpoint Security Management 28 BT, A S EREEER.

o ZRIEEE: ERAXIAEENTERERARMNEEEYN B ” RERENE
B. EXRFUERHERSEHITHSENZEMIZE. X2 ZENworks Configuration
Management B /8 fft, 7S EREER.

« NEREH: ERAENERZSH[NEZENNEARABERS. NEACBIEKRE. RA.
£E, BMIEMERKE.

X & ZENworks EIE R ERFERIRERIEMNBIRS [ A 2 BRI
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+ BFIER: EREX ZENworks RIEBMHEXXHRESR, Hlan, HEXHHAE. KEMN
HEHISZE LAY ZENworks BR S8 AR ZHET X L3 BERETE]. BERLIEHE
Frid R 2R ™ E MR A

+ Windows fXI2: FRIEFAETTY ZENworks FRSSEEAY Windows RIERTFH EHITH %
IFNEREENRILE R

BEERFRAANRIRSE

MBIRFZFBATHITIEEH ZENworks ERRFF|HITHRLAE (BFELE. GRWE. W
BHAMME) HNZTERE. NEBIRSH[ALIZER Windows FE® . Linux REIZEZK
Macintosh 5% %, BAERITRSH™. ENMNBRSHRA, FEEENTHARG (£
E. A AREME) . NERSZH|LETLITAIRERHE="m (B ZENworks #EZ2H)
BHEIRER) AR AeE.

BERNEBREZFBURMAFEZERZRAAMNBRSH[MIFMER, HER (ZENworks
Primary Server and Satellite Reference)) (ZENworks RS MMNEBIRSZZESEFM) + Y
“Satellites” (M/BARSZER) »
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5 RGMR

ZENworks Al LR RGN E M SR XA B ER .

« BEFERGHE (84570
o BIZmMIIET (847 50

ERRGNE

ZENworks ZGSERIER (REE) « EEMERNE, BMERINRGS LFRKNAEFE
o

B “ZENworks BR 5525 ” A ZENworks RIBE 2 QIZ— N SHBXAESHE. XERBER
# ZENworks 2| ORI AR XIEA :

« ZGMEHZE: RGNERE (F@BE®EFENER > Z4MEKi1G0E) ERXBHARE
ZENworks BR 5528 F0 ZENworks {XIB4E s HYIRLE

« REBFMEHE: BENEBENTIRSF[HITIEWNA “ HE " i, TR ZENworks fRS%
223k ZENworks KIEBEKEIIRE . B0, TiEw 1 BB HEBEIIEL 1 & ZENworks
RIBERBIFTBRE

« HBAMEHE: ARNERENTALXEBIKRIEN “HE” ik, NERSSLBIEK
B& X HY ZENworks BR S5 28 1125k ZENworks RIBILE . a0, %8 1 BB RER&E
BEH 3 MEIRY ZENworks BR 552250 100 PN [E8Y ZENworks R IBAE FEVIRLE.

ERANEHE

BRI EENEHE, HPFSEREFXIBAMRSEEE. TIEM. 2 X 8MKREEERANE
1 7£ “ZENworks #Z#Id0 7 A, BHETERTIF,
“HERE mREREBXBARERSE. TIEW. REUES XSRS, Flan,
MRAERZHERBANTENE (BREGEFEIERFHAGRE), W = ISR
THF 2, 3E, MR=ADAEEEENE, AIMPAEEEENE, N « J&ER
HFE3, Mo NEETREES. BALATHHERITUATRE:

o BEHEMNFERRERERCHFR, Glan, BHRESEERREF[RIBGR () I
) .

o FFE—MHRAER, BFHF—NRKES (2 ¢ o) FPHE, AJTUERHAL
FZRESHErEXRFIFR. G, EEFNTEERSHRSEIIER, TEE ¢
SRR EF,

s BHREEENRERMNLIIPHEF, TUETRETE, EEFHEENEHNEREX
K. B0, BHERESSEN2IHTS, TUERESEERBE N SN ERESETIR.
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fAIAIRE
EEFIAZR], IES—BHEREBENERED., BAUBAERMNE, BHAT—XFEARLE
HEFHRENE.
1 7£ “ZENworks ZHIFi0 7 A, BHEIEEERTF,
2 BTSSRk, EZEF “ZENworks ARS5EE 7.
3 BERSH[AUETRHEAT.
4 FEFEERIEH, ZB  HEBRE” BiR.

“HEHE” mIRFIE T “ZENworks BR$525 “ ERBIFAANE (REE. EHMERM
) o TRIEAT SMFEAMBIBRIAS G E.

F% i Hfb4mys
RIATE 1. BHEMETUERER “MEMHE MREREHANE, HRET
27 IHEIE. &%Zﬁﬁﬁ XSERERE
2 BT HEREHETRS,
FIAERETE 1. HEMSMBERNESTIERS,
BEWIATENE.
EERBCEHIA 1. BESERHEER “wENER BRTEEREERAFMKBIALN
HARMHIANTE =T, MEZS, BEJUREERS

HERSHHPANNE . EEF
RMEHE ST AR FIAR

s o

BRAEZNEHITESHHER
2, FRE “HRENEHE "R

Wl 0E S S
illEANSS 1. ERENMEER“NEAETHHE” MBRRERIESFENEMN
FTEHE ZENworks RZE 2 AR

2. BEHMER.

AT LFE zman SEAEF P E R messages-acknowledge (S RBASEE. 048
MR KXBERHE . BXRIFHES, 152N (ZENworks @ SITEEFEFEZZEZFH BB

“MEBES 7,

ML EHRESER

BXZGMEMIEAESR, 1EEB M (ZENworks Control Center Reference) (ZENworks 3% 5l
BEFM) #HY “Using Message Logging” (ERMEHEIEZR) -
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el FE AT RT I
MREZYIEMEL L Z. PABH R, TLUEERME « SR 7. « Bk
" REUTER:
o RIB: MTHRSIMIIES, BRI&EFA ZENworks RIBHAIRATEEZRES ()
TE2EWARE ().
o % BRMREBEEMKIERE.

o HE. BRRRVRABWER. fla, 2XEEEA SO, RRLTLZER Windows 53
%8. &, REERFA R, ZRTWRERRSHE. BALUSLTEHINEIER LERR
BH,

o AR BRMREBIR. BHEZHMAULERIFRAONEHE.
BigE. LB RMRMNE < MRFIER":
1 7£ “ZENworks #ZHIF0 7 A, BEHEFTERTF,

2 £ AP mRT, BEHN, RAREFERMBFIRPHOIRER (&E. 7%
BEREE) .

3 EIEFEIHEIES, EFEMENER, %F$$ﬁiﬂ ANIE] “ IBMFIER .
fBlan, MRERMARSS S, AN HEEENRS

MERE—EREAE “ mRFIER " B, RIECRENER.
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6 Hit =

ZENworks AI L& (FE R B ITERINEE K INIC R M ER ZENworks R L ERES). [FEAEIT
SRR ERX PR A ENEMEY. AEFEEHNEDTRETREMESHMER,
LIMERAEEREHR, BRILIERXLFEERIRIPNAEBINRGE LM T 2. EH
tkThee, EBRIAEFBNSTRER. NERSHFMZTERZHEXAES.

o HITEHREE (F49T1)

« BRAEH (FE4970D

s BEFEERBENH (F5070)

it EAR2EE
ZENworks I #5 JTERIEL.

o EXEY: XEEHIHIKIBEL ZENworks IFHI 0 zman f5 S 1TSE 2 53T X 15 B Y
FLEEN. BRAILUEREMER: NOAXBEKE| ZENworks REE . flan, ErTLUED
E—1MEITEYS, BTFiCRERBAEREIERS L BHED.

o RIBEH XLEHIHIK ZENworks FERE ERXEHIRIE, BIRR “R&EH .

AUARBFHMARERNEAENREBAENEHMAESM,

BEHEH

TERAELE, ST ZENworks IEHIIL M S RIRES. THUERE RS RIE
AEf. EXERSERNEEERATZRETHFEEE, ELsRSERNEFERS
RATHEENEE.

1 E3REF ZENworks = F0

2 (X)) BEAXBRANBRAEH, BREEHE > EEXEEE > HitEE.
HE
(&) EERERANEREN, FRHEE>ZEEE. £ REF " TEH "X
HRpILENZEE, BHFRENRUERERY, AREHEE > FitEE,

3 BHENHEREURR “SEMHEE " MEET.

4 EENEGFREEFERFP, BHEFMUER “AMEXEG " 5 A MRIBEEH
SHEHE.

EXENEHMRIBEEEHXINER, SN (ZENworks Audit Management Reference))
(ZENworks Bt EIESEZF1) .

5 RAAENEHSAESEN, REEFRAENES.
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6 AEHEEREUATER:
o BHFSE: RESHNEEMN, ERFEXE. TEFEEM.
o REXRY: FHEHERRZAIFRENRE.
o BAIKE: BEALKEEMN, 2EEBRIBETEME. SNMPFEHF. UDP ZXBEHILRE

IEREBIAMIC . MREEZFFNERFR A, Wb BEE A B SR
&,

B LR BBMER . BXiFRES, 1S “Using Message Logging” (£
MERFIER) .
o (REEH) BEEWEBIRUIEREITEHRETNE, JEHEIED ZENworks
Endpoint Security Management ¢ ZENworks {XIEZE 48T, HFEASE TR
7 BEHEFERME.

TRTLUE  EBHECE " TR FRZEN, REEREE P BIRESMGRmESMERE.
BERERESANEMS, HRE o ARERFENES

ERERHEH

NMREANEHEELE, WSERFITEML.
ERETEGE, BT E T B2 S a4 -
o (UFRR: EATLUET ZENworks FEHILURREER T HIE. URRESUATIETFR:

o (RN HERETFF, SUUEEXBPFLENEITEHENHE. JUEEEX
REZEHMZTEMITRELREIEIR, FURTENARNRNBEFAEMNE. 1t
URIRBANBERTE 4 TR EREHRBNE. MREEEFEZHIE, ATLIEK
ATIB)EL o

o B (HIHER) : FRARERRAUEEREHRXEHNREEH. ERHEEX
RAENTF “ EHEE " mHiE. RESTTmEREENERNER—NTE. 6
wm, MRERT—NoEAEREEESH, NHBEHFEST P LXBIERER " £
PER 1. HEBRFHZEGR, ANERPSERZEHHNAT.

o (BEEH) WRXHR: FAXNEIHR (8%, 9%6., RKRFMAF) PRSEITER
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(ZENworks 2017 BENi&E ZEESEFM) .
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fEaT LUE T 1804 DEP LB XX it AR A P T XA S8R & BUEIR R, SCEEM DEPIRER
TRAZ. JEAR DEPIREHI, IBHREBHFEUTHRREG:

FoREMH
+ 1% DEP BRE8S:RMNE| zCcC v, LUSERE ZENworks MDM BRE5885 Apple ITAHAIEHL MDM
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o BIRFIEIRE Apple TP HRIER MDM BRSSE5. B, XLEGESH ZENworks KIH
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+ (FIi&) 7£ DEP EMREAIE], MREGHLEREEMARSEEXEK, HEXAFEIRS
W&

*

(RIi%) &4 DEP BL & XXHR E S F MRtz
(MIBFRAME) MREERT DEP BLE XM, FMRIEUERIELE SR INIEIRE: Apple
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BXEGMEIESHIFMAER, B2 R (ZENworks 2017 Mobile Management Reference )
(ZENworks 2017 BENE K EESEFM) .
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RREETIMEE. AARE WA RER, UESHEIEREE. NREERES
SERAS, NREEELAPNSHEE, TUEMEEY.

AMRERE, BAEZCCHEFBZRFNHNENRT, NENZENCELATREZE. AINR
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BEfE 5 (BRI R EMIEIR, LT ARESMNIMERFETE.

SoRFH
o FBIR—NIBENE MRS .
o EFEEIRZETMEIA MDM BRFZEEHY Apple ;M URL. 3R URL, &% 3 zcc
FEELE > EMEHEE > MpM RS, 1% MDM BREE5H BT Apple ;1M URL,
o (FiE) 3ERBINEZHEFEREREE, LB E RS EAE FabEm.

BXRETEIESIFAEER, 152 (ZENworks 2017 Mobile Management Reference)
(ZENworks 2017 #EZ ZERSEFM) .
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3 NELETRRERIRFEF . BET—0

4 EFEEETMEE MDM BR S5, !lu%'l'hykiﬂiﬂiﬂ%ﬁﬁﬂ MDM BR%58%, MIiEHEH
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AL BIEIIE—& i0S W& IEM A ZENworks BEIEXIEHHTEZERE. XMEIMAFRS
fFiR#E LI MOM BCEXXfE, R LUE R AR & £ SChERFIFIARE APP,

FToRFH

*

*

ZENworks #1517 i0S 8 R EHM AR %
RAPkiEEREHEHEBINEEIMER.

MR B EHEIRIRGERA .

EAFRFRIEIR MDM .

7 i0S B HEEBE

ZE it ZENworks [E]25 Exchange ActiveSync Tk P BB FRBHF, RZBCE— ActiveSync BR%S

270 UESN, BIEFHIEIRIF ZENworks AR5 3RECE 79 ActiveSync AR 533 HO IR AR S5 25 BURB BN
R FER RS . X AFIE ZENworks BEETRIR & L & % FHEUTHY 22 BB F b1

KA i0S 11 S EMARA A ZFHE R LARAERINIZITHY Safari K5z 33 5KEM i0S B &
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1 7R & ERY Safari N5E28H, N ZENworks server address/zenworks-eup, HM

ZENworks_server address s ZENworks MDM BR$5 858 DNS ZFR3L IP bk,
ZENworks P TPV ERRERISER.

MARPRRAPZMOS. MRXZAFPRBIRPRIFIEE T 5o iFE 2EMhEm, 0
“HREEEEME; BN, FEEEME.

5izRA P XRENRAREEH S ERTE ZENworks FFRITAH.

3 RiEALAEM, ERZRENEMER.

RENREZEREUETNIEZENERS. MREFBHREIMRBEEARITHAF
EBERERAN (RARTAN) , RREREBWANZER. EFEHRERERE
i B AE.

5 mih FHIEBUERZREECHRS.

REZEFZETRE, URKIERHERE EFMAZTERE " FS.

(MBERME) BRKRELAEMER. B1Ti0S103 HESMANRE LSERIES
®. ERAIER, BHITUATRE:
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smFgE
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o BIEHFEMERE.
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¥ Android I ZEM A TEZ BN EERER
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FEMATEZENRE.

6 FRALITHTER APP:
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SFEEEMET, WAFEEEIMY; SN, HEE M.
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BRIEERZEMRKIE (F 10370
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HRRGIEIRA A AFILE (56 106 T7)
HIRrGIEIREIX I (58 107 T1)
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*

*
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5 RMTERIEE, BEHHE.

ML EREZER
4 % ZENworks Endpoint Security Management BJIF4A{E 2, BEES WU TESEF -

+ {ZENworks Endpoint Security Policies Reference) (ZENworks iff = 22 4 5RIESEFA)
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)

» {ZENworks Endpoint Security Utilities Reference) (ZENworks i ZEMSEHIEFSEF
it

» {ZENworks Endpoint Security Scripting Reference) (ZENworks i S LM ARESEF
it

mRREMERE 107






1 1 ERME
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2 7£ “VFRLE” mRT, B ZENworks 2017 Full Disk Encryptions
3 REEVHE ) BUE @, ARBESUTFR:
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EMEREBHLSZRINEE L. £EMBNRIBS IR R A T8 & 00 I % RS N2 Fkz

EHE

BNEREEEMERERETEEH. HXES, BEENEE ZENworks KIEINEE.

EZE: ZENworks Full Disk Encryption 32 3% Windows 25|15, MAHTIRZ LR EESENE
KIBR], LIZERAILLINEE. BXEAGEKRINEMRER, EHSMW (ZENworks Full Disk Encryption
Agent Reference) (ZENworks Full Disk Encryption Agent & Ffff) &1f4 “System Requirements”
(RGEK) .

038 R 22 8 SR R

BRI ZENworks TSI SEE (RN A1 A ARIR I Rk 22 0 22 SRR S5 o
Ol B RA 530 25 R
1 £ ZENworks ¥=#I 0 A, BEEREIAER “ RE ” .
2 72 “REg EART, BEHEHE > EERELIER) “ QIEFREES .
3 7£ “IRIFTFE T, EIF wWindows, REREHT—H.
4 7E “ERIFHRMEAER 7 T, EFE Windows £EMBER, REHEFT—5,
5 7& “IRAFSREEAR Y Tirh, REFRENEER, RERET—H.
6 £ EXMT " T, MARBEM, REREFHRRIEIIHR.
Z BN BES Bk 3O P (Rl B Ath SR BG B9 & FRAETE] .
7 EERIFENRE, RERET—H, HRIFEN “HE " 71,
BEEMEEMER, B ZENworks 355 s rp B 55 > 248171,

8 £ “HE " IH, KERFEUMREERLIR. MREETER, HEET L —SREE
FnEENNESR, REHITENR. MRESER, HEFUTE—ED (WF
B), REREEH.

o QIEAIDHM: EIFUGEBIRRIE IR AIVTEMA. EAHZET, WTERASHRP
Mg E AR KREL. flan, BALUGEIETRGHAPAIRE, BREELXTRIZRAE
AN

o EXHMEN: EEFLERAERREAEM . XERETILBEXRBRLE,
IR RIEIEIRG AP FIR&.
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OB RMERRE, CREREETARE.

HAEMERIEMUER TIRE, ZREAIEIRGIRFFMZENXM R, NEEEIRGIREH. B
P\ HFRHESAPRXfH*,

o, AAEEREFIANRBSEATRE. G, MATRRRBIEIREARMREMZZ
BHIXHR, BN AEREIREREHIRE.

EE: {FF UEFI BIOS BY Windows & &N IS MEZE RIS . WREE Windows UEFI & %15
IR IR, ZREEASNAT&ES.

1 7 “ 5RE& " EARS, R EIEIRAEENE RIS AR EIEE,
2 BEHEBME> ERERE.
3 RIRRIETRRER
BESIESTT ENF IR, ATLERIAXIZITRIFRER.
TAEISE, EIRREESRMBIRBH X7 " 1H. BEREITEEHETR.

T RIS RIRIE IR F R R ERIFNR
WO EIEAIE, MREATEISLE, RSRMAME TR WAL, T
R R AR E T REA KRBT S AR — R

HAE N

ZENworks Full Disk Encryption ] SthrERE R . BIZSEEM BMEZE SR EETHREmE.

Full Disk Encryption AIABMEETIEENE (HX) REETHEXMOME. & LEARAEXH
WME, BIREAIEECH. ZRXHRIRIERG . BTRAXHHME, M Co-
ROM. %X 8L USB IRENBEFIMNAREAS | I BHLES, I AR

54 IDE. SATA X PATA $Z 4R ERIERA 3.5 3 2.5 TR E RS

AT LLE I T AR EMZRESE (AES, Blowfishy DES 8% DESX) W EE5HELNERSEHETNE
HKE. mREEEG2EXS UERIBLER, NS BonEH AES BIEF 256 ZHAKE .

7ERE: ZENworks Full Disk Encryption F F TN B ¥R E R 22 B9 N 2R K 7 Federal Information
Processing Standard (BXFR{5 2ALIRARAE, FIPS) 140-2 tAUE. Aid, INBRERELENIMES
FIPS 140-2 —ZRIAIE—H
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ZENworks Full Disk Encryption A] LATE IR & XA A FIRERENAHRIFIZEHIE. —BBEAKID
R Windows #1ER %G, MESELEZRP, MARETUESHEFIL. WREREES
FBEFEREM, ATRUER ZENworks 151 4 E (PBA).

ZENworks PBA & T Linux B4R, IS FNAMEMZRIE, B2 EStIE—RK/NA
500 MB, €& Linux A4%F1 ZENworks PBA B4 [X .

EHITENIRIER, ®ESSISEZ Linux 7 XFH K E ZENworks PBA. A FiRIEEENSH
ZIE (AP D/ O%5&8E8EFR) G, PBARIS#1E, Windows ?9&1’!5%'3?%5@2_):'@, it P&E
f%1f7 8] Z Bibs s AC Sk Fo %17 18] B Windows IRZNES RO ZH3E

Linux 7 XZ3584, ATLURAZREM, HIb, ZENworks PBA EidfE F MD5 #:56 FSRFH LE#E
B, HMEEZFHIFITEME

SRR B ER ZENworks TS5 | S £ E. IMRAER ZENworks PBA, TIEZEHIER S
Windows £ EX—E R

BX ZENworks 5| X EMIFMER, 1EE W (ZENworks Full Disk Encryption PBA
Reference) (ZENworks Full Disk Encryption PBA & FA}) .

MNTLEXREZER

A 3% ZENworks Full Disk Encryption BIiFZHEE, 1B WIUATSEF

» {ZENworks Full Disk Encryption Policy Reference) (ZENworks Full Disk Encryption SkEg§E %
Fi

» {ZENworks Full Disk Encryption Agent Reference) (ZENworks Full Disk Encryption {XIE&%
Fi

+ {ZENworks Full Disk Encryption PBA Reference) (ZENworks Full Disk Encryption PBA &% 3
)

» {ZENworks Full Disk Encryption Emergency Recovery Reference) (ZENworks Full Disk
Encryption ER2%ESEFM)
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12 IR#MEFFE TR

EAMEFERANLEU B AR TR AR HFE4MERF, WM AREE MR D REFERE.
EIMEFEIRS BT ESFMER S ZENworks B4 MEFTTIRIBRSZIEIT, MMRIFERFTEIEHD
EFMMEERE. &4 60 R HEIERG, B EFEREEENEITRBATHRE T
AR RIRmRMENNEFES.
WNRITIRR SR T FHIIE4MERE, ZENworks BRSBTS TH B XIZIEIHMEFHEER. EBATLL
FHEAMEFER BRI R £, E 2RI EAERF .
LT &N BB ZENworks Patch Management WA B &1 NIF G G184 MERF M A E)
EBXIE AP AR E. BEXFE R A A& K2 E R D i BA sk SR B AN R 4 A E] sE ISR
Fna] R .

o BUREAMEFEIE (511371
7£ ZENworks KIBH S AN EFERE (% 114 7D
BENTIHRS (5 114 71
BEBAMEF RS (58 114 T1)
MR ELXREZEE (5 115 71)

SEr < AN Ll e
AEREAMEFETE
1 7 ZENworks =HHibd, BEHELE.
2 7£ “FANE” R, BdF ZENworks 2017 Patch Management.
3 EEFEHES W, REESFEK:
FRITRFSS: MEITFNERESREIZFIIS. RESRWEETRIFATHE,
AT LA GRS . 60 REVIFEAZERG, Patch Management Y& ZE K IRIZ 1T IR)1F
ALE, VAYARZE AT R BR S5 142 F . EMEITIFIFANE, 1&i/18) ZENworks Patch
Management = fhif & (http://www.novell.com/products/zenworks/patchmanagement).
PNEBIR: BATRNZIR, WETEFENSAZl. STERARLEN.
B FEpEitbit: L ERTAI B R3S Fab bt . SHEERARLEN.
a4 BFE A,
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*

*

*
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7£ ZENworks X327 5 F g4 MEFEIE

EiF ZENworks RIBFEI& & FHITIEAMEFEIRRME, OB ARIBHOIEANZFEIRINGE.
ZENworks Patch Management BE (EE£IFFNES M) &, EBiIMEFERIIERIAS B
Fﬁ )

R ERERIENENMEFERIGERTERBH. BXiRA, BES AL E ZENworks RIRINEE
(8B3571) &

BanTIRRS

BREERAEHP—E “ZENworks BR %585 7 LBENTRRSHZE THEIMEFHNEBHBER
HE, A REFIRIFWHEAMERF
INRITIRBR SIZ M T HAVIEAMERE, “ZENworks BRES 28 7 S B TEZIEMERF . i EFE
HIRR R « HEAMERF 7 US B RIBVEAMEF R H IR S &0, SR LUFEAMERF
MEBRNLF L, & PERILIEFERF.
EMEFEIESERT FFMERS ZENworks 1E4MEFTTIRARSSEIN, MMRGE RIFHIIEA
EFMEERS. &4 60 RIITLEALERG, Patch Management S EKIE(T2-1TIR], LA4A
= HSHTHRMRRMEIMEFEERNRS.
MREFBXIGHEL A ZENworks fREE5, MATLEFEEREE—SEAIEWNEFEIERS
g5, FAZESHTHIMEIEFMER, FTLIHIEA Patch Management AR 55 25HI AR 5525
NMAEZSEHNREEREM.
BT RRS :
1 1£ “ZENworks ¥&#l5ily 7 A, BHELEIRINF.
2 £ ERBXERE ” @R, BHEMEFEE, RAREREITERSES.
3 EEITIARESIRS, EEESITITRRSH “ZENworks fRS588 7, REREHEZR
%o
ITRRSHIRETTR, BREZEMENERARSIEEEIT,
4 fFEITHIERER (BX) JIRP, EFEBRTHEAIZFHIETE.
5 BEHHE.

Bl B IBHMEF R

TR IENERF BRI EZ A, ZENworks RIBAZIT “ ZILEFARYEHT (DAV)” 1
%o ZENworks RIZREMSIET DAU (ESHME MEAEFEVRT (BB, RIBHZHAFE
R, BEEURTEMEHNIRE.

ERATHNFAAZERSE (RFZIJ|/HTAEUE) B9 DAU {E55HY ZENworks FR 325 L, 1B4ME
FFENEREXRTSEE. BHEATUMNENMIEEE) DAU £S5, ERILAFE ZENworks AR 5587
FIgAMEFEERIREIR FIETR TR “ 1BAMERF 7 B EREAMEF NI R . B
E TIEuh S MR e ER, BMAEEER.
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EEEEAER, EBUUGEIEAMEFRIESERSE B, BIMEF RS BRPITIEA
BFEEHE, SIEEMALL, FHEFERMULHT . BRLUEBHMEF R E XA,
LA R IR & P R AU MEF BPUTIBA EFBRE T X -
WMRIT RS RM T — PR S MEFMERF, BFITUTSE:

1 7£ ZENworks ZHIHF0 A, FANBIEAMEFEE > BANEFER.

2 £ IBAMERFRER  TUE P R EHE.

3 RBIRR OB IBAME T RER .

BESANTUE LHF IR, WTLURBAXIZIMNIFERER.

4 FEQIRFUEAMEFRIEE R EZRME, REEFECANE.

5 BE XA ERPREN, RER—1MHEMRERIRBIZERR.

6 % LUREIEAMER RIS E B E A aVB+MERF D A H N AR &

EE: ZEAFEBMNEFEAE—MIRRE, RAEERENNARBNXEPRE.
B ER W 7 ®RENEMREMSELIDE B FEIMEF N AREIRENIX R &, MR
R#ITE 6 & (RKTRER) -

FE—IRGEBAMEFREERT, ST AT LU IZRBEEL B AR Th S iE S B et e EF . a0
RERWECE PEFLED, o, SUWAREEIEBLE, THEHITLESE 6 PHILH
TR, ZREESBEHNLMIIEIREENRABERE.

MNTLEXRESER

BXREEEIMERF EIE\ 3 AEAMEF RIS AT EXIE P B iZEF D 2 AR ERERE
FEHMEMESR, 158 (ZENworks 2017 Patch Management Reference) (ZENworks 2017
Patch Management 2 F )
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