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1 ZENworks BY 1E 5 E) 352 I 7

NRIGENIFE TS KRR ZENworks, 1B B T HEEISAIRFIRIE:

1. NFTBEZERZHEE ZENworks K.

2. BIRBNBIRFSSFRERAZE RS, RENXLIRFPEZ ZENworks XIE.

3. MBREB—NEMRSZHRUSMIPTAEtbENRSSER P EIS ZENworks FARSSEFEHHN Agent %X
.
REEERTHBHEMERS IR, TRERRGEPRERNE— ZENworks E/R S
2. MREERBIZEAI ZENworks iR, WIZBIEEMTE—NERSHF L, %
ZHR BRI S ERIZBIEE. MREERNIINDBIEE, BE—INERS[HERES
BXEHRSF[IER, ERZERSFSEFMBEEMERSEZS ZENworks HEFEZ (8]
FpEE
MREZE—NEMSZJ/ZARENZEFFAEMERSE, WHBRE— RS =N, P
BHMERSBARSHAMIRSZF[ATEZHE. EXMERT, TREEZEHCER
FAaHIBRIG A BERPRE AR SF AR .
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2 M Windows 1& & )% ZENworks {5

2.1

DAL T B XM Windows & & HEEE ZENworks S ERIIES . WIREENTIEFR TS
P& ZENworks, 1B W TEFIE MNETI& Z FEIZ ZENworks B RIEEFEE 1 & “ZENworks B
IEFRENEINRE " (F 7171 .

o 52175 “ M Windows FARS525F EIZE ZENworks” (29 T1)

o 2227 “ M Windows ZE R ZFEIZ ZENworks” (58 13 71)

+ 22375 “ M Windows \JBARSS 22 EIZE ZENworks” (28 16 T1)

M Windows I PR 5535 iENZE ZENworks

Q%S ZENworks F RS E30T, 1B FELTE:

+ ZENworks AR 5528 E[EIRT% B ZENworks RS 2540 {4 F1 ZENworks (XIBER . tHREE
fEF Agent Bl 0% (BH T EZE zeEnworks RIBRIEIZ OS9EIR) , EBHMENEZOS,
FAEHRITERRER]IZOS,

RIBENZE OSAIE ZENworks IEHFORIXIE R A (BLE > FEXEIEE > 8 ZEHE >
ZENworks T2 > RIZL£14) | XHRFH (E&>FE> XHRPAT > RE>EEE
> ZENworks {XFE > R HEEZ &) HIGREH (BE>FRE>EE>HEEE>
ZENworks X2 > RIEBR24) #E.

« REHEERTHBEEMERSREZE, THREBRREGEHRENE— ZENworks EhRS
2. MREBERHIZIRAR ZENworks BHEE, NiZHIBEMTE—1ERSSFLE, HE
ZAR SRS ERRZEIBE . MREERAPRINPEIEE, F—PMERSZSFHRES
BXIEAREFIER, KBRZERZSBZSE A BEEMIERSEEFS ZENworks BIEEZ (8]
BIERE,

M Windows F PR %585 EI4E ZENworks:
1 ERSIRRERL, BT HSHE ZENworks BIETZF
ZENworks & 2EH R \novell\zenworks\bin\ZENworksUninstall.exe
EEFHRIEMFIER, 15IE1T ZENworksUninstall.exe --help

M Windows & % E1% ZENworks X4
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2 BET—#, RERTBIRREIE ZENworks 3. B X TETEIRIEDAEED), FER
TRABER.

B% AR

EERER EENZE 2, EM ZENworks EIBX g P EGEEMEIMESE, BAIHR
HUTEER:

o EPRSEEE: ENZE ZENworks EPRFESAT, b BRIA ARSI
localhost #itiEFNim O . AR FARF]J/AFERIRERO, 1HRmEHLE
MBS ERNmOS.

s APA: IEEANEGEEMZ &R ZENworks IR RIK AR & .
ZOABERT, 548 Administrator

¢ O%: {EEAFPAFERPAIEER ZENworks BEIEFRO S

AMEE CFREREEXEP) : MRERBNREZFEE
ZENworks 3R, IFIRFRILIE. ®&E  EEXE " PHRFEEEMIRES.

YR ITRAEE (BRTRVFHFE% ZENworks (CIEiET) B,
BA AT A ED S .

RIBF P ENEEE TR AT 7E ZENworks 128 R/ ORISR S| (LS > EFEXE
WE > I ZETE > ZENworks KE > REEZ M) « XHEREH (E&>
FE > MHRMAT > &8 > & ZEE > ZENworks K2 > KEBR2M)
RIRFRA (F&>FEE>1EE > REETE > ZENworks X > (K FEZR
=) BE.

1BRAE XL EN% ZENworks SR HIE) B E B REE XSV EMRZHT, RS
FTEERo

D2 ZENworks Al 55 25 H M BXIE R BGH A5 2 1 T2 ME— R A B91E T
BET—SHINRE,
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EREREH EFETRYEH P IENREER (T E -
¢ ZENworks FU{XHR: 7Ei%& LIREBREH ZENworks FiXIE, {BESZ
FRET A EH M ZENworks A1 . ERIATE R TR AL FRIZH RS,

R R E LR ZENworks T{KIE, MIHERZ EHITET IPHL
e, ZMRESWETBERNLZINIAEKLLE ZENworks Ping 1EK{E
M R

Mig& &P EIE ZENworks 5, WRZEMIZ & EBR ZENworks F{KIE,
1ES M (ZENworks Agent Reference) (ZENworks {XIEE2ZFM)
BY “Removing the ZENworks Pre-Agent from a Device” (MIEEHERR
ZENworks Fl{XIE) .

¢ CASA: REEZRZEHI Novell CASA (BRI ERRSERSS) Wi BiA
1R T HRTRE TR IRE, BAREMREIZFTREHRESER
CASA.

+ ZENworks BRIE3CH: {REEARS52% L novell\zenworks\work\content-
repo\images B SR HIBRIG . BOIANER TS EF L ER.

¢ ZENworks HAENH: REBRSRE LR BAREFXH. EIMEFX
. REXH. REEHXHMERASTHE (LT
novell\zenworks\work\content-repo\content BFEH) . BUAFER TLIE
FRIIERIN .

3 AR ZENworks KIBERZHE KOS, BERGRETMMALDS.
BHNERRERE S 7HARMAODS. &N, HERHZFEN, LIFEEFH.
4 HETHRE, “HERES” MEEESET. BEERSER, BRIHNEEHETLT
EAARRE, REBEETH.
WMRFE, ERIABGERFEAESZER, HEHBESISREEE, UHEZHIEE
ERBISTHEFSTHE R,
5 E3|FREFE, HITUTESHIRTE LR ZENworks:
+ ZENworks HEXH: BEXHSEHERBALLL, #IEEE., EHERT ATk
ZENworks Z2EF575 \Novel\ZENworks B & .
+ ZENworks ZHIFOEFR: 20R ZENworks &I OB MR BE ST £, ELF
A EL I RR
+ ZENworks BRUYECH: tRGEEREAEIRE TGS, BERXIEXBRIFZHE
1, &7 LLTE novell\zenworks\work\content-repo\images B 3 F % Bl iX L 32 15
+ ZENworks AN H: MREEHEIRERE THRAENXH, BERXEXBRIFZHE
1, A LLTE novell\zenworks\work\content-repo\content B 37 Fr#% Bl X L 32 15,
+ CASA: WNRIGFEENRKHABMRE T CASA, BERNEERE, EAILUBIE Windows
BY “ RN/ BRIZF 7 ITIHEIRME. anREMEESIZIFENZ CASA fF c:\program
files\novell\casa EISRANATETE, MIRATLAF i EMIBR.
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211 UFTABEERX N Windows EIZE ZENworks T AR$EE5

FRLTARBRE (XRER) ERM Windows AR5 2P EIZE ZENworks:

1 ARSRREL, BITUUT®HS: ZENworks ZHEHR

\novell\zenworks\bin\ZENworksUninstall.exe < ZPF1EIN > [ XX | [ BRiELn | [ E % |

EE: (¥ display_option -q A1 T ABRERY ZENworks AR FZaSEIEE

F#2-1 EBREL

1ET

ik

-X
--remove
-C

--local-only

--oem
-i
--delete-images
j

--delete-content

MBR S5 B ED 45 ZENworks BifF, FMRERELE IR & . BE
{55 PRI T, - HEIR.

Wi R EDLE ZENworks B, 1BFAREREUE MG & . BE
LTS -x T

ZENworks PR 5525 L [EIAT% B ZENworks AR &5 25K {4 F0 ZENworks
RIBERF. ST ZENworks IEHI ORI STARZ B A R 1A A
E%E ZENworks [CTEIEIR, A REEAHENRAKIBEME. TN, Kb
EEFES KM

ZIEMRAEXERR (AL > EFEXEEE > EFEHE >
ZENworks X3 > (RI2Z2 ) | XHREH (& >FE>H
REVLRTT > IR B > IR FEIR > ZENworks KIE > RIEBZR M) Hig®
FHl CEE>EE>EE > IEEFEE > ZENworks (KIE > KIER 4
%) BN,

IE TR A 1P HulEER DNS, ARARSSZEITRHER RO S,
WMRF RSB TITIHMEARNZERIAIEO (80), MIFTEEM LIEI.

{RE8 ZENworks F{XIE, {BEIZ ZENworks RIEEL.

MBR 5 25 R IER ZENworks BRIGSCHF . BRIGSCHHETFAE /var/opt/

novell/zenworks/content-repo/images B & H .

MBR S5 25 P ER ZENworks A (MAFERFXCHF. 1BAMERF
. REEHFCH. REEXH, FF) o AEXHHEEFLE /var/opt/

novell/zenworks/content-repo/content B&H .

#2-2 XIS

R sk
< BPE > S A TR P BB AR &0 ZENworks BIR SR P
o< FP B (VHERT x KMRETRT, A BEEALAT,
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et i

-p<O% > IETE -u IETR LAY ZENworks BEIERIOS .

--password < [14 >

-z < XA > W& LRI IEAY B R

--zone < X1 &R >

-g <GUID> BRI GUID,

--guid <GUID>

1< > ZHENEHHFTIR. IIRUTS IR,
~list< € >

#2-3 FrSm

TR ik

q HITRIRRENE .

--quiet

-h ERNEHIERH.

--help

#2-4 BEMiEL

YT i

1 REBE=HE. ELUITIEEERBNEIMBI=NFMN. &

WAIDHEE S MEBR, ES () ARSI .

--leave-packages
-d EBRBAFZRBR.

--remove-log-dir

2.2 M Windows Z&E1&ZHE)% ZENworks

NZE R ZEHEER ZENworks RIBRT, HEELATEIN:

s MRFEFEAIEOS (BRTEE zENworks RIBRIEIZE OSET) , BAMAIEZO
<, FHEMRIEFRHIZOL.

KIBENER O S AITE ZENworks F=HllHORI X LA (ALE > EEXIEISE > E&5E1E >
ZENworks T2 > RIZL£14) \ XHRFH (E&>FE> XHRPAT > RE>EEE
> ZENworks {XHE > ({IEZ 24) FREFRH (FE>FEE>EE>EEEE>
ZENworks {XTE > RIEZ £14) B .

M Windows % & A EN%E ZENworks 3K 15 13
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o WNREIZIEE LA T ZENworks Full Disk Encryption 55B&, 15 7EEDZE ZENworks X IE Z B
EMRHEMEBREEIER. IMRSEEZRREZIMRERENHE. XUEEENRE
%, AIHIRRINERLE .

o NREIZIEE LA T ZENworks Endpoint Security Management 23BN Z R, 1HiLAF
B U TARBEX S : FXHN  RERP ” XHERAMENATHEFEEBRETE
WL ERYHE “ ZEReIF 7 CGRINE) XX, ERPERXHRER, MNEEPEREE
MR, AEENZE ZENworks X IR,

M Windows &% #& HE14E ZENworks:
1 EHSERTL, BITUTHSEE ZENworks EI2FEFF -
ZENworks &€ 537 \novell\zenworks\bin\ZENworksUninstall.exe
EEFHREINFIZFR, 1FIE1T ZENworksUninstall.exe -help

(o, ZENworks El252r - o IEl

FiPiER ZENworks HEms

HESHHES TR S I ZENworks SEEFA M EEECIELS
LR TR - T al LR AR i ST A P DL -

TERAEENSE 7 Al SETIRIERL TR -

B | Tsm> || mEoO

i
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2 BEHT—H, RERBIRREIER ZENworks 3. A X TIHTEHRRmAEED), HEL

TRPHER.

B% A

EERER EEIEITFES, EM ZENworks EIEX I P EGEFME ML EF, BHAIR
HUTER:
o FPRFEEE: BE, HFEEINEH ZENworks KIEBRIKIERE M1 LS
Y ZENworks ERRF &R . WMNRILFEAREKING AN ERSF MU EH
SR THERMbE, BERAUTERNIEE— 1 ERSE Mt
https:// AR5 5E 1P #o4F B DNS: i 15
NYFERSEZAREAERIANIKO (443) B, BAEERTEIKOS,

o AP IEEENEGEEMZEH ZENworks EIERMK PRI R & .
ZUANERT, Y545E Administrator K.

¢ O%: BERFAEFRPIEERN ZENworks EIERHIOS

AER CFREREBERED) . mRERENREHEE
ZENworks 30, IHIRFRILIEI. ®&E  EEXE " PHRFEEMIRES.

RYgERIFRAFEE (BRTRIFHFEIEE ZENworks (UIEETR) B,
BA AT A ED S .

RIBF RENZEE AT £ ZENworks 125 O RIXIBER S (FLE > BB X
% E > 8 EETE > ZENworks X IE > RIEEL£14) « XHERRH (FF>
TE > XHRMET > KE > R ZEIR > ZENworks R > RIBL =)
IR ERH (FF>FRE>18E > 8EEE > ZENworks LR > KIE%R
%) BE.

B1E XL EN % ZENworks B HAE G B B FEBXIGEGE ML &0, RS
FEB R

IEFFEDZE ZENworks HIRFH M X R BUHEAHE ZE . BEHT—EHiIA
#BAE.

M Windows & % E1% ZENworks X4
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E{REBrAH EFETRYEH P IENREER (T E -
¢ ZENworks FU{XHR: 7Ei%& LIREBREH ZENworks FiXIE, {BESZ
FRET A EH M ZENworks A1 . ERIATE R TR AL FRIZH RS,

R R E LR ZENworks T{KIE, MIHERZ EHITET IPHL
e, ZMRESWETBERNLZINIAEKLLE ZENworks Ping 1EK{E
M R

Mig& &P EIE ZENworks 5, WRZEMIZ & EBR ZENworks F{KIE,
1ES M (ZENworks Agent Reference) (ZENworks {XIEE2ZFM)
BY “Removing the ZENworks Pre-Agent from a Device” (MIEEHERR
ZENworks Fl{XIE) .

+ CASA: REBZ M Novell CASA (GERLTEMRSZERS) B, BA
TR TR FEFRES, BARMREIZFTEBEER
CASA.

EE: MRGEEMEEZ ERET ZENworks T{RIE, INAEERE
FRIRAR ZENworks FKIE, ABA, BEEXIEMBRARN
ZENworks FUX IR LA K Fr R % AT CASA R A .

3 N8R ZENworks RIBERIBHEE S, BERGRREMAOS,
B MERRERE S S RMAOS. &N, HRHZEHEE, HIEEEF.

4 HESZRE, “HERS” TRIEFSER. BEEBRSER, MRIZEIESZNERLT
EFRIRTS, RERETTAH.

WMRFE, BUUBUHERZEESINER, HFEMEBESISIRE, UHRZAILEES
BREDSCH-FIST 3R

5 E5|RRER, PUTUTESHIRTTE XK ZENworks:

» ZENworks B #: BEXHSHFERBAELL, RIEER. ERERTLFEIMIER
ZENworks & 25572 \Novell\ZENworks B3 .

+ CASA: INRGEEHEHAERE T CASA, BEENEERE, EFLUEE Windows
BY AN/ BRFZR 7 HITIHEIRIE. anREMEAEIEIFENZE CASA F c:\program
files\novell\casa BRIATETE, MBTLIFahIEEMIBR.

23 M Windows M\/BAR 525 EPZ ZENworks

BEEFRUMNBIRSSEMNZTE IR FZTEIZ ZENworks, EEEMIZNEIRSSES, REHBHE
ZENworks (RI2. A TATRRE THXES:

o F231T “BEINBERSRE” (817 71D
o F 2327 “HIZE ZENworks (XTE 7 (5 19 T1)

16 M Windows 1% £ ED %€ ZENworks X



231 PEFEENRIRSEE

A LAE A A 75 A SR PR M B AR 5525 -

FE— LR ER ZENworks 1TH5y . {ZENworks Primary Server and Satellite Reference)

(ZENworks ERSSEEFMBIRSZSEFM) BY “Removing Satellites from the Server
Hierarchy” (MBRFZFBEXREWPEMBRMNERSRE) PiRRETAEXFERLLFZNES.

PG ERENBIRSEE LIB1T ZENworks EIRIERF . IRUTESEBHIT:

1 EHSRRAL, SITUUT SIS ZENworks EIEIEF
ZENworks &2 H 37 \novell\zenworks\bin\ZENworksUninstall.exe
EEFHRIEMFIER, 15IE1T ZENworksUninstall.exe --help

(o ZENworks El2£2R - o IEN

#{ER ZENworks HEm S

HEISEHESERRER & HEAE ZENworks $oiA0 ) ETEEIBELE
TR SR - (AR AT A PSR o

TERAEENE 7 Al SETIRIERL TR -

#e [ Fsm> | mEo

n

T
\\)ﬂ‘

2 BEHET—%, ARREBIRREE ZENworks . B X TETERIZTAIEEE], I
'IT%%EPE"JE,M

M Windows 1% & E1% ZENworks X4

17



18

AR

#B#1E

ERRNERSSE, BRI TESRERE ZENworks BEIEX
15 :
o RS BE, HFEREIAIRS ZENworks RIBRICIEE 1

T EFIH A ZENworks EFRFE RS . MR FEREKIANEIER
SR M E TR TEIRMML, BERAUTHEREE—E
AR 5525 bk -
https:// AR5 2€ 1P #41)8E DNS: %[5
Y ERS[AREABINGO (443) B, BAFERERAS.

s AR I5EENEGHEMEZE) ZENworks B2 Gtk - B
FP#&. BAERAT, %3I6%E Administrator K.

« O%: IBEEAFZFEPIEER ZENworks BEIERAIOS.
NAMEE FEEFEREBERXEH) : mREREMNZZPEE
ZENworks 30, FEFIIEIR . 18 ZEEIEXE PSSR M
RE, HIANBIRSEES-

REEZEARFRAPEE (BRATRIFHPEIZ ZENworks £TE1E
) B, S&ARIAITARHEDE

RIER FEEIET AT £ ZENworks 85 FO IR R (BLE > &
BXEigE > W &EE > ZENworks (I > RER M) . XHRE
A Q& >TE > XHRMWAT > 8E > REETE > ZENworks LT
>EREZEM) FRERH (FE>FEEREZE>EES>EEEE>
ZENworks fRI2 > XIEBR£M) ®E.
NHEEEREFBXIKREIMNBIRSHBA, EESFSER.

RN ERR SRR TR E— T BEIET. BEHT—SHARE.

M Windows & % E1% ZENworks X {4



B& AR

EREAH TSP IEA B EN R A ERZE
* ZENworks FR{RIB: 7Ei& & EIRERER ZENworks FIKIE, (B
SERTBHEM ZENworks 2B, BUATER T LRI TR iE
FRES.
R R E LR ZENworks T{X I8, MIHERZ EHITET
IP LIRS, ZMREBSXTETERERNAIIFEKLLL ZENworks
Ping IEK{EH M Rz .

I B R EIE ZENworks 5, IREMIEE S EFR ZENworks T
RIB, iFE MW (ZENworks Agent Reference) (ZENworks {RIES
EFM) $HY “Removing the ZENworks Pre-Agent from a Device”
(I % K& ZENworks TR IE) -

* CASA: 1REBLRZEM Novell CASA (EBRXLERSIERCEE) M.
BIAER T HETAE T E RS, BAEMREIEFAI st
A CASA.

¢ ZENworks BUESCf: IHETIR SE XIS NBIRFZRER. &
P k%I £ 72 AR 55 88 £ R B8 novell\zenworks\work\content-
repo\images B SR HIRRIE ST . BUATER TSIEF A,

¢ ZENworks IEXH: ETIRSEHMAENBRSHZER. £
RS ERS s LIREBNBEFXH. S EFXH. R
B, REEHCHEMERRETXE (LT
novell\zenworks\work\content-repo\content BFH) . BIAEN
TSEFLIER .

3 HRTEME, “HERS WEERSRET. EERSIR, REEEEH.

4 ERWZERERDTIERMABRSS, BAEBRMXENE O Bir. £NSMAEESPRE
ZABERMNEREE.

232 #03E ZENworks {XIE
MNFE %P EIZE ZENworks {RIBRT, &3 E LA TED:

s MRFEFEAIEOS (B TEE zENworks RIBRIEIZE OSET) , BAMAIEZO
<, FEMEIEPRHIZOL.

RIBENZEOSATEE ZENworks #EHI OISR (BLE > XIS E > B&EE >
ZENworks {82 > (KL £14) « XHRFH (8F>FE > XHERWET > 188 > 85T
T > ZENworks fRI2 > RIEBEZ£M) HRBELH (EE>FERE>EE>EHEEES
ZENworks {RI2 > REBER2M) ®E.

M Windows % & A EN%E ZENworks 3K 15 19
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o WNREIZIEE LA T ZENworks Full Disk Encryption 55B&, 15 7EEDZE ZENworks X IE Z B
EMRHEMEBREEIER. IMRSEEZRREZIMRERENHE. XUEEENRE
%, AIHIRRINERLE .

o NREIZIEE LA T ZENworks Endpoint Security Management 23BN Z R, 1HiLAF
B U TARBEX S : FXHN  RERP ” XHERAMENATHEFEEBRETE
WL ERYHE “ ZEReIF 7 CGRINE) XX, ERPERXHRER, MNEEPEREE
MR, AEENZE ZENworks X IR,

M Windows &% #& HE14E ZENworks:
1 EHSERTL, BITUTHSEE ZENworks EI2FEFF -
ZENworks &€ 537 \novell\zenworks\bin\ZENworksUninstall.exe
EEFHREINFIZFR, 1FIE1T ZENworksUninstall.exe -help

(o, ZENworks El252r - o IEl

FiPiER ZENworks HEms

HESHHES TR S I ZENworks SEEFA M EEECIELS
LR TR - T al LR AR i ST A P DL -

TERAEENSE 7 Al SETIRIERL TR -

B | Tsm> || mEoO

i

M Windows 1% 2% HE1 % ZENworks ZX {4



2 BEHT—H, RERBIRREIER ZENworks 3. A X TIHTEHRRmAEED), HEL

TRPHER.

B% A

EEAER FEEEEES, EMN ZENworks EIRX IS P EGHEEMEMESR, BAIIR
HEUATER:

o FPRFEE: BE, LFERBIAZA ZENworks KIBRICIERB M T LS
H#9 ZENworks AR EE . WMRILFEEARBINZ A EIRFEF I &
ERTHERPMLE, BERAUTERIEE— RS 5HuE:
https:// AR5 € 1P #o11FEE DNS: i[5
NEFREBAREABRINFO (443) B, BAEEEEIKOS.

s APA: IEEBNEGHEMIZZE) ZENworks EIR R IR P&
ZUANIER T, 1545E Administrator K.

¢ O%: IEEAFRZFEPFEER ZENworks EIERAIOS

AER GEFREFREERED) . MRERBMREHEE
ZENworks 3X#, IHIRFRILIEI. ®&E  EEXE " PHRFEEEMIRES.

RYgERITRAFEE (BRTRIFHFEIEE ZENworks (LIHETR) B,
BA A AT A ED R .

RIBF RENZEE T AT E ZENworks 125 ORI B (BLE > EIEX
% E > 8 EETE > ZENworks (RIE > RIEL£14) « XHERRH (&F>
TE > XHRMET > EE > I FEIE > ZENworks RIE > RIBLZ21MH)
IR ERH (FF>FRE>18E > 8 EEE > ZENworks LR > KIEZR
£4%) BE.

B1E XL EN % ZENworks BB G B B FER XIS EGE ML &0, tRES
FEBRo

IEFFENZE ZENworks FUIEFH M B P EGHIEAHE R, BEHET—EHIA
1BAE.
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B& AR

E{REBrAH EFETYEH P IENREZR T E -
¢ ZENworks FU{XIE: 7Ei%& LIREBR A ZENworks FiXIE, {BESZ
FRET B EH M ZENworks 4B . ERIATER T IR AL F RIEHIRTS .

R F EIREE ZENworks FI{XIE, NIHERZ EHITET IPHEL
AT, ZFRESME T B S LIIEKLALK ZENworks Ping 15K {E
A R
Mg ZHEIZE ZENworks &, WNREMNZZF LR ZENworks FR{XIE,
1ES M (ZENworks Agent Reference) (ZENworks {XIE&2ZFM)
BY “Removing the ZENworks Pre-Agent from a Device” (MIZFZHERR
ZENworks F{X38) .

¢ CASA: REBZRZER Novell CASA (GERILTERSIERSE) HE. BA
1HR T HERTRE TR IRE, BARMREIZFTREHRESER
CASA.
BE. RGEHAEREMEZ ERET ZENworks FiKIE, IMARERLE
BE{RhRAB) ZENworks FIKIE, A2, BEELIENBRAL
ZENworks TR LA BT R 5 A CASA AR A

3 1R ZENworks KIBERZHE KOS, BERGRETMBALDS.
BHNERRERE S SHARAMAOLS. &N, HERHZFEN, LIFEERH.
4 HEERE, “HERES HEEFSER. BERRSER, MAERIHEEIEILTF
EAARRE, REBEETH.
MREE, GRUBUHEREZHEZINEN, HERBES|IS®RE, UHEZBILEE
FRESCHEFIST T2 .
5 E5|SREGE, HITUTESHIRTTEEFR ZENworks:
» ZENworks B #: BEXHSHFERBAELL, RIEER. ERERTLFEIMIER
ZENworks Z2EF575 \Novel\ZENworks B & .
* CASA: INRIGTEENREABIREE T CASA, BERXIELRTE, EALUBIT Windows
BY AN/ BRFZR 7 HITIHEIRIE. anREMEAEIEIFENZE CASA F c:\program
files\novell\casa BRIATETE, MBTLIFahIEEMIBR.
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3 M Linux & F P EIZE ZENworks {5

LTLHRM T B XM Linux & &P EIEE ZENworks BMEFHIIES . MR GENTEGTLER
ZENworks, 15&NTEFFIEMNEIE & P ENZE ZENworks X 2 BIE B S 1 = “ZENworks B 1IE
EEIRF~ (770,

¢ 23175 “ M Linux EPRSEZFFHENIEE ZENworks” (8 23 T1)

3.2 “ M Linux EIRFZPEIL ZENworks” (58 25 T1)

* 23375 “ M Linux NEBRSZ2FHENSE ZENworks” (58 27 T2)

3.1 M Linux AR EFHENZE ZENworks

Q%S ZENworks F RS E30T, 1B FELTE:

s REEERTHRAEMERSSICE, FTRERRGEPRENE— ZENworks E/RSS
2o WREEMRIZHAI ZENworks BIHEEE, WIZBEEMTE—IMERSHFL, Bk
ZHR BRI S XRIZBIEE. MREERNIINDBIEE, BE—1ERSHIHRES
BXEHRSFIER, ERZERSHLEFMBEEMEMRSSEZS ZENworks BIHEFEZ (8]
GpEE-

M Linux FRRS588 HE1SE ZENworks:
1 RS HEFRRERTL, MAUT SIS ZENworks EI &2
Jopt/novell/zenworks/bin/zenuninstall —x —s http:// AFZ 580 4) - i% 75 -u 4 -p 12 -q
f5ln

/opt/novell/zenworks/bin/zenuninstall =x —s http://zenserver.novell.com:8080 -u Administrator -p novell
-q

X MBR S 2SHENSE ZENworks EXfF, FHMXIEFEGH IS & . RN EBGE MRS,
H -c £,

s R EE MRS AR89 1P #HESK DNS, LAKARSFZEREITIERMKOS . MREMSBF[IET
FHE AR R IAIR O (80), MIFTFTEM ik .

U B E B EIEX G R BUHEMHE &/ ZENworks BEIERA P& . MRETFER L
L, RESRRERMARRPE,

-p $6E ZENworks EIEGHIOZ .

BRI ES H MR IR TENZE . (F X LR IR AIE AW T
Jopt/novell/zenworks/bin/zenuninstall < KFRIETT > [ XX | [ BRIEI | [ E %R |
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#3-1 EBRET

e

g

-X
--remove
-C

--local-only

--oem
-i
--delete-images
i

--delete-content

WBRZ5 B8 ehEDE ZENworks B, FEAREFEUEEMEE. BE
e LTS, ¢ T

I P EDEE ZENworks B, IEF MR REE MR & . BE
A BLE IR, AT

ZENworks E PR35 88 L[EIAT5HE ZENworks AR 5585 8X {4 F0 ZENworks
RIBERHF ., WAFE ZENworks 3EHI ORI BRS B A IR~
EP%E ZENworks [CIRIEIR, A REEAMENRKIBIRME. TN, Kb
HEFES KM,

ZIEMREXERR (AL >EEXEEE > @FEHE>
ZENworks {32 > (RI2Z 2f) | XHREH (&> FE>H
SeEIZATS > 8 R > I FETE > ZENworks $I8 > R IBR M) HigE
FA OFF>/E>IZE > HEFEE > ZENworks RIE > RIBR 2
%) RE/.

{RE8 ZENworks F{X 32, {BENZE ZENworks KIEE.

MBR S5 25 R IER ZENworks BRIGSCHF . BRIGSCHHEFFE /var/opt/

novell/zenworks/content-repo/images B& 4.

MBR S5 2R MIER ZENworks A (MAFERFXXHF. 1BAMERFC
. R EHXH. RBEXM, FF) . REXHEFE /var/opt/

novell/zenworks/content-repo/content Bz,

F#3-2 XL

1R ik

u<flRFRZ> e EANEEE X FEGH & &Y ZENworks EIR G IR P
. Zo NEFERT x KB, AZEFLIET.

—-user< P& >

p<0O% > $57E -u TR LAY ZENworks BEIERAIO S

--password < [1%& >
-z < XA >
--zone < XIHZ R >
-g <GUID>

--guid <GUID>

A< E >

~list< € >

WE YR XA R,

& &/ GUID,

EHRNEHHFIIR. IIRUSS IR,
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#3-3 Bt

T taik

B HITTARRENE .
--quiet

n FRAEIRE.
--help

F#3-4 Bpbtm

pritd | ik
L FEFE=HE. EORTIEEERBNBAMPAI=1NFT. &

WRIHEE S MR, LES () mRETE.

--leave-packages
-d ABRBAXRBR.

--remove-log-dir

3.2 M Linux ZE1&ZHEISE ZENworks
1 EIEFHIERTEL, MAUTHSENHNERERF:

/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
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MiFE O WEE ESW  HRD  EBHE

linux-62k7:~ # fopt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
Preparing to install...

Extracting the installation resources from the installer archive...
Configuring the installer for this system's environment...

Launching installer...

Listening for transport dt_socket at address: 5005
Preparing CONSOLE Mode Installation...

BEERERE. ..

1- English
-=2- HERN

TR At |

2 MAXERERSEFSITHREFAANKEIRE (BS), [&EK Enter FHZEIA
XEigE (#F) .

BR: HIEMRRE, 15 Enter IZEINE.

3 FEIENBMENEK, REE Enter.
4 7 EIEREKB RE L, EEFEENTRIERIEER, REIK Enter:

o NXEEGHEMHAEE : RFIHIRITSEISE ZENworks X, F7E ZENworks BERX
FPEUHEM IR E. BUHEMR & EXEFERBR AR & RIARIHZI R
mESH.

o (RAMEER: EFINEINSEL ZENworks 31, BSEXIFIREIZIZZHEMIK
A<

eN o

WA TE ZENworks ¥ H L RS & B A 5o 1R P E 3 ZENworks (XERIRIR, A 8EZE
AEIRAKIRR . BN, AMERIE K.
ZIEM B EXERR (ALF > EEXEITE > % FEIE > ZENworks (£ > KELZ &
1)« XHREH (EF>FE > XHRNMET > 155 > HEETE > ZENworks £ >
KEZEM) F/ERH (FF>FE>HE > HEETE > ZENworks I > KiBZL &
%) wEM.

5 MREZANEFEHZNAMELZE, FHEIZE 6. BN, BHITURERENEERERE

ZENworks B3R [X1s, LUEFEENLE ZENworks 3 R BGE A& & -
5a 5% ZENworks F fR5583HY IP Hilib = DNS, $A/53% Enter.

REFRRFFAREABR NGO (443) B, BAFERERAS.
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5b IEEEARZEBMIKOS, AREIR Enter. ZFHEIAG DO (443), 1FIL Enter.

5c IEEBAWNEGHEEMZEHY ZENworks EIR AP HIA P&, RE1R Enter. EFH
Administrator K7, T EIZIZ Enter.

5d 5% ZENworks EIERMK A<, A/FIZ Enter.
6 % “HE " RELTEMY, KGR Enter FHEHE TR, ER “FR” T ZAIHRE
B ERYENEEA,
7 HEFTEMRE, 1% Enter REEIEIERF
MREERTN, MSHIMUATER:
+ BENEE ZENworks X IBER 4,
o BMIEFDERTE ZENworks FXHI RPM.

o MREER T AXEEGHEMHFEIRIRT, MM ZENworks ‘B R X 35 1 K BRIE & Xt
Ko WATLUTE ZENworks #£HI IO REGIZE R (E&RDIF > SEIRIF > fREEEX
HR) .

INRENELNY, FSMLATHEXH:
+ /var/opt/novell/log/zenworks/ZENworks_XPlat_Agent_Uninstall_< A&7 >.log.xml
+ /tmp/err.log

3.3 M Linux M\IBBRFZ 25+ EP4E ZENworks

BEARUMNBRSHNZFEIZEZPEILE ZENworks, EEERRIZMNEBIRSE, AGHEZE
ZENworks XI2. A TATEE THXES:

o F331T BREMNBIRSEE (2770
o E33.275 “HIZ%E ZENworks {XIE ” (29 T1)

331 [EEMNBEPRSSES
A LUE B M5 L RBE RN BIRSS RS .

F—Fh7T L2 FER ZENworks $&#|9(y.  {ZENworks Primary Server and Satellite Reference))
(ZENworks ERRFZJAMNBIRFZFZSEFM) AU “Removing Satellites from the Server
Hierarchy” (MBRFBFBEXREWPEMBRMNERSEE) PRRETEXERLL S ZNES.

BMTTERENBIRS S LIE1T ZENworks EIRIERF . RIATSBRIT:
1 EEHSRRML, MAUTHSENHERERF:

/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
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EHE  WEE EFW  OERD O EHE

linux-62k7:~ # fopt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
Preparing to install...

Extracting the installation resources from the installer archive...
Configuring the installer for this system's environment...

Launching installer...

Listening for transport dt_socket at address: 5005
Preparing CONSOLE Mode Installation...

BEERERE. ..

1- English
-=2- HERN

TR At |

2 MAXERERSEFSITHREFAANKEIRE (BS), [&EK Enter FHZEIA
XiEigE (FiB) .

R HIUETIRRAT, 15H% Enter R EOAE.

3 FEHRENBMXAR, SAEH Enter.
4 £ EIESER BB L, REnter ERZEINEI (RRNERSES) -
5 7£ “ZENworks BEIEXIBER " BHE L, RHAFNEERER ZENworks BIEXI, LUF
NERRFSEER INEN T ERE:
5a $57E ZENworks AR5 25HY IP H#biibsk DNS, SA/S3% Enter.
REERFEARFERAB NGO (443) B, BAFEHREHRAS.
5b IEEERSZFNIKOS, REIL Enter. ZEHABRIAIKO (443), X Enter.

5¢c IEEBNEGEEM&ZEY ZENworks EIRRAMK B PR, AR Enter. E(FEH
Administrator K7, T EIZIZ Enter.

5d 57 ZENworks EIR Gk PRI 04, RfG1% Enter.
6 £ “HE " RELEFMT, AREILEnter FREIRTIE.
7 THRMNEBIRSZHB[HELE, 1% Enter REEEIZRF

8 ERVFERZERTERMNBRSSH, BEBRMXENE O Eir. £MSHAEEPLE
ZABETRNE#ER.
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3.3.2

N4 ZENworks {CIE

1 EEHSRRML, MAUTSSENHEERF:

/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall

MiFE O REE ESWD  SRD EDHE

Linux-62k7:~ # fopt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
Preparing to install...

Extracting the installation resources from the installer archive...
Configuring the installer for this system's environment...

Launching installer...

Listening for transport dt_socket at address: 5005
Preparing CONSOLE Mode Installation...

REERERE. ..

1- English
-=2- HERK

TR At |

2 MAXERERSEFSITHREFAANKEIRE (BS), [&EK Enter FHZEIA
XEigE (FF) .

BR: HIEMRRE, 151 Enter IZEINE.

3 FIRMEMNAE, AREHK Enter.
4 7 EIERRE RE L, EEFEENTRIERIEE, REIK Enter:
o NXEEGHEMHAEE : RFIIRITSENISE ZENworks X, F7E ZENworks BEEX

FREGHEM IR E. BUHEMR &S EXEFERBER AR & RIARIHZIT R
mESH.

o (RAMENE: EFUORITTSEIR ZENworks X1, (B ERXIEFREIZIE EHEMIK
s

neNo

WAIRFE ZENworks 15§ ORISR & B B 81 P E1EE ZENworks CIRIRTR, A HETE
AEIRAKIRR . BN, AMERE K.

ZIEM B EXERR (BLF > EEXEITE > % HEIE > ZENworks £ > K ELZ &
1) XHREH (E&>ZE > XU > BE > BEEE > ZENworks L >
KEZeM) F/ERH (5F>FE>HE > HEETE > ZENworks I > KiBZL &
%) wEM.
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5 MREBZANEFRRBOAME LR, EHREISE 6. BN, BATURHAENEDRREE
ZENworks BEIEX1s, LUEFEEISE ZENworks S FBUEEMS % -
5a #57E ZENworks £ BR55ESHY IP btk s} DNS, SA/S3% Enter.
NHERFRAFEARARO (443) B, BAFERERKOS.
5b {EEFARFZBMIKOS, SREIE Enter. E(EABINIKO (443), iFIE Enter.
5c IEEBWNBUHEMIZZR ZENworks EIRRIK AP ®, ARG Enter. EFH
Administrator 1K, T E#% Enter.
5d 1€ ZENworks EIERMKFHIO4S, AFIK Enter.
6 £ “WE " RELEFRMT, AREIEEnter FRHERKTRE, SEHIZBR” FEX ZIHF
= ERVENR RN .
7 HESERE, 1% Enter RHEIEKIERF.
INREERRTN, MSHIMATER:
+ BIENZE ZENworks {RIBE 5
« ENEEDEMRE ZENworks #HXH) RPM,
o MREER T MEHEGHEEMHEIZIRT, MM ZENworks B R XI5 1 A BRI & Xt
Ko EATLUTE ZENworks #£HI IO REZER (E&FRDIF > SEIRIF > fRFEEX
HI0 .
WNSRENEERM, FS AT HEXH:
+ /var/opt/novell/log/zenworks/ZENworks_XPlat_Agent_Uninstall_< A#7>.log.xml

¢ /tmp/err.log
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4 M Macintosh 15 & F E) 3 ZENworks X {5

L TJLTR M T A XM Macintosh 1% & HEISE ZENworks 3 HHIIES . MR BEMNIMERTE
ZB& ZENworks, 155 TEFIE MR Z FEILE ZENworks B RIEFRZE 1 E “ZENworks B
IEFRENEINRE " (F 77 .

o E 4175 “ M Macintosh &% & HEI%E ZENworks” (58 31 T1)

o 54275 “ )\ Macintosh MJEBRSE2FHEN% ZENworks” (Z8 32 T1)

41 M Macintosh Z &1 5 E) % ZENworks

1 FEIRHISIRRAFL, MIAUTHSENEEREF:
/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
2 EFEEMITHEIR AR, ARG Enter:
o MXBEGEEMHEL: EFH XIS EIZ ZENworks 304, FH7E ZENworks BEIE[X
iﬁigiiﬁﬁﬂﬂiﬁ%o BUGHF S B2 E X P ERE R AYIE &I R A RITIZITREY
[iE=E i
o {NAHBEPLE: RIFUIRTISEIZE ZENworks B, B EXIEPREIZEZH TR
o
WAIRFE ZENworks 158 DRI & B A 1T P EIZE ZENworks CIBIRI, A HETE
AHEIRAIRI . BN, AHERIFE K.
ZIEI R EXE LA (BE > EEXEEE > §&EE > ZENworks L > (K EL2 4
1)« XHREH (FF>FE > KHERPHET > 15 > HEEE > ZENworks £ >
KiIBEZeM) F/EFRF (FF>KE>18E > ZEEE > ZENworks L3 > KiELZ 4
) "EB.
3 MRBZANEFER BN AMEZE, FHREIZE 4. BN, BLTURERENESRER
ZENworks EIB[Xig, WEAEEIZ ZENworks SR EGE A& % :
3a 5 EEMNEGHEMIZ ZHI ZENworks EIRE Rk PRI A&, $ARIE Enter.
3b #EXE ZENworks EIRRAMKAFHIOS, A/GIK Enter.
4 HETRE, KALREO.
WRENERDI, MSEHMATER:
+ BEIZEE ZENworks {CIBE 4,
« EMEZDEFRETAB ZENworks XAV
o WNREBER T NIEEGEFMHEIZET, WM ZENworks B X5 AR & Xt
K. EATLATE ZENworks 1B FIDIRIIZEER (I FEF > FEIRTIFR > fR5E53C
H32 .
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WNRENFEKMY, FESRATHEH:
/var/opt/novell/zenworks/logs/ZENworks_XPlat_Agent_Uninstall_< A#f>.log.xml

4.2 M Macintosh MJEBR5585 P ENSE ZENworks

EEZUNBREZZ2NZEZIRZPELE ZENworks, EEERIZNBIREE, REHHE
ZENworks (X382, A TATEE THXES:

o F4217 “HEBENERRSEEE” (5 32717)

o F 42275 “HIZ ZENworks (XIE 7 (32 T1)

421 PBERMNEIRSEEE

ZENworks E1 312 F AR IB A TP Macintosh MBRR S ESHIEIRN, EaAs{EH ZENworks 15l
FULBEBMMNBBRSS 2R . {ZENworks Primary Server and Satellite Reference) (ZENworks F BR55 28
FMMBIRSEEESEFM) B “Removing Satellites from the Server Hierarchy” (MRS 2EBIXLE
WP EBRMNERSER) PIRME T B XEA ZENworks IZHIHILEIES

422 % ZENworks {XIE

1 EIEH QRRTL, MAUTHSENEERERF:
/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
2 EEEMITHEIR AR, RS Enter:

o MXBEGEEMHEL: EFH XIS EIZ ZENworks 304, FH7E ZENworks BEIE[X
iﬁizzfﬁﬁﬂﬂiﬁ%o BUHEMS &S E X P EFREN AR &3 R AR ITZXT R A
FrE&H,

o (WAHENLE: EFHIETISELEE ZENworks 3, {BSAEXIE P REBIZEZ TR
WAIITE ZENworks 1§D ARS8 8% B B 2 1R P E1ZE ZENworks fCIEIRIN, A HETE
AHENRAIRI MG, BN, KHbEIRFESKM.,

ZIEM R EXIERR (ALE > EEXIEHIEE > 1 FETE > ZENworks X > R IEL &
)« XHRER (8F>FE > XHRAMET > 8 > 18EEHE > ZENworks LI >
KIBEZeM) F/EFRF (FF>KE>18E > ZEEE > ZENworks L3 > KiELZ 4
%) REH.
3 MREBZANEFENRNAIELE, BEIZE 4. BN, BAIREENEDSRER
ZENworks BB X8, LA{EFEEIZ ZENworks B4 /5 BGE F A& &
3a IEEBNEGEFEEB ZENworks EIERIKARIE P&, SARIR Enter,
3b #EXE ZENworks EIRAMKFHIOS, A/GIK Enter.
4 HERSERE, KAZIREO.
WMREERDI, MESHMUATER:
+ BEIZEE ZENworks {CIBE 4,
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o BMIEEH KRB ZENworks 13X B .

o WREBER T MNEIEEGEEMIFEZED, MM ZENworks EIRX 8 A FRI% & XF
Ko WATLAZE ZENworks 6 IDRINIZER  (EEIRIF > S EIRTIF > R EEX
B3R,

WIREEERY, FEMUATHEH:
/var/opt/novell/zenworks/logs/ZENworks_XPlat_Agent_Uninstall_< A#Zf>.log.xml

M Macintosh & #& HEI 2% ZENworks X5 33



34 M Macintosh & #& HEN % ZENworks 314



	ZENworks 卸装指南
	关于本指南
	1 ZENworks 的正确卸装顺序
	2 从 Windows 设备中卸装 ZENworks 软件
	2.1 从 Windows 主服务器中卸装 ZENworks
	2.1.1 以无人照管模式从 Windows 中卸装 ZENworks 主服务器

	2.2 从 Windows 受管设备中卸装 ZENworks
	2.3 从 Windows 从属服务器中卸装 ZENworks
	2.3.1 降级从属服务器
	2.3.2 卸装 ZENworks 代理


	3 从 Linux 设备中卸装 ZENworks 软件
	3.1 从 Linux 主服务器中卸装 ZENworks
	3.2 从 Linux 受管设备中卸装 ZENworks
	3.3 从 Linux 从属服务器中卸装 ZENworks
	3.3.1 降级从属服务器
	3.3.2 卸装 ZENworks 代理


	4 从 Macintosh 设备中卸装 ZENworks 软件
	4.1 从 Macintosh 受管设备中卸装 ZENworks
	4.2 从 Macintosh 从属服务器中卸装 ZENworks
	4.2.1 降级从属服务器
	4.2.2 卸装 ZENworks 代理



