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ik Windows JIi 55 as B A2 80l (1, JF HARFT AT RE = T
PEENR S e 22T (BBt #o2aid Ik
B B

AREMER, ESNE 6 & “ T5 Windows I 55 4+
(B 27 50

it ZENworks &3 X 38 FH (1972 P9 37 ZENworks 1iE 1
MEHA (CA), RGESELZE LIRS BIAHNERS
TR — A PR S5 A3 IE T

SR DX FH PR A2 08 CA, S U T 1) R IR 45 25 B4t
HhER CA MUA AT RGIESS -

ARAVERE SN CA MHEPITE T, WS WA 7 54l
HAMET " (55 29 T .

5 RREH A LIRS, 22 Hh 3 IR 55 2 AU RE 22
fy L — sk, 2R R ORGSR SO B bR
EHXIA S ER S (RS A AN B 03 8 % 5%
E) , ARAMBUEAS IS Con SR DX g F 52 b i
CA) .

A RIBITZERTHIRS, ESIE 9.0 17« 23—k
Frasirr (55 43 50 .

Windows %23 T FE

23



24

%

i)

O BT MSs S IEAEIEAT

O &1 ZENworks ¥ JR%4%.

O &FZEEES, IFEBIEMER T RS
LTRSS

AT LAHAT RS E AL L, R DR IR 22 R I H RS
WIEAEIEAT .

FXRIET, HS WS 9.3 1 K dke” (5 46 10 .
BRAR E IS5 EE

MHKIET, WEZ WA 10.5 75 “ &0y ZENworks 11} "
(%5 55 70 .

AT RE R B0 TR ST A AT 2 IR R AES5. BB ES
3, FFE R E RS

MXIET, WHSNH 10 2 el LR IES " (5 563
.
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Tfi# ZENworks AT HIERE

ZENworks 35858 5 75 22 58 55— A IR 55 38 1] 22 AT DL R #R A
o QIR EEIX 5
o GIEIRAEZ ZENworks BRVE B 51K 1 1 4
o BT IFIAE ZENworks Hd P R EE T B0 A
ZENworks 35 F58 5 75 2 04T — IR 55 38 IR #0220 T LA R #R A
o 22%% ZENworks Adaptive Agent DA A DU B il 4% 2%
» 2% ZENworks i h.ty, X2 TE# ZENworks R4 ) Web £l &
o 245 zman AT SEHE T
o I HE) ZENworks RS

T f# ZENworks 235 AT KRR 25
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6 B Windows RS 22844

£ Windows 5% %% [ %% ZENworks ER S5 E 8 AF 21T, 15 55 0 BB Z R 55 8% L IR

s TEZRS % Hig T Windows ¥, PUBILR 235 a vl B . SR E, 22 Windows B
B, AR L B T [R) s 22 285 W 3 17 5 3503 A 45 s S 2 2 SR UL

o FFHAREE (B, BEREREAY) . CABE 1L i T R 2 B i S S IR 5% A A e 2 S

o WRIEEXT ZENworks 11 SP4 JEATMIVE, S AEAEA =I5 i %= dh .

B Windows JIl 5% 5L #4E 27
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7 AIESMERIE TS

7.1

ZENworks IR 2448 F HTTPS Pl k5 ZENworks 285 3 4@ . BT IXFh 22 4@, TN
ZENworks & H X 5 & SGIE BRI (CA), I HAAD FHRSS 28 & E # 6 FUEA X 5, CA MK 1R SS
UL
ZENworks L5 —/N P ZENworks CA. IR Ad F N ZENworks CA, W RS 1E L H —
55 2 WA B 1% CA. UG AR 23— D EIRSS 8%, #2 NIZIRS 28 K — > H11% ZENworks CA %54
FRIIE P o
PATEVEAEH P13 ZENworks CA,  BRIAERS I A 7 %2 4 RIS R VP IS IX AR . PN ZENworks CA 1)
BRHA 10 4F, W LA{L% P ZENworks ThfE (B WimFE s 3 (s e .
WA REE H 3 ZENworks CA, TR DU AN CA, I e 35 A £ IR 55 2 SR AL A AR 45 25
WE . A RAEHAMBIE B ENs S, 1S WL JL:

o 7L ARMIERZEAIER (CSR)” (5 29 171D

* %5 7.2 7 “ i NetlQ ConsoleOne A= iE+ » (55 30 )

o 5 7.3 “f§H NetlQ iManager = RiE+ ” (5 30 7D

H BOEH R4 1EK (CSR)
X824 ZENworks 32 iR S5 2 # HAEAS Windows Al 45 5%, 48 7 B A i — RS 2E S, AF
T AR 2R S5 4% 1 76 42 IR (444 (FQDN).
1 %% OpenSSL.
2 TR RAENIE 4415 R (CSR) FTl AL Z8, THIN LU T dr s
openssl genrsa -out zcm.pem 2048
3 ERIET HIF BB A4 1) CSR, 1AL R fir
openssl req -new -key zcm.pem -out zcm.csr

YRGERERN BRI FR " B, AER TR BEAE H 22 8% IR S5 2R I (R IR 55 #4511 DNS &=
4. 445 www.company.com. payment.company.com f1 contact.company.com.
4 BRI PEM 1% N4y DER Zitdig =, &AL T a4

openssl pkcs8 -topk8 -nocrypt -in zcm.pem -inform PEM -out zcmkey.der -outform
DER

FHEHL AR PKCS8 DER 4ufidts . & 0T LL#F OpenSSL iy 447 T HoKs %5 81 4 4y IE
] -2
5 fiif] CSR i ConsoleOne. iManager B IE 4N CA (4 Verisign) A= RAES .

U SMBIEF 29



T B A F ELE A8 CA - (9t Verisign) , i 1) Verisign %175 548l CSR A2 B 15 115
B nREEAFH ConsoleOne B¢ iManager {EAIEBMULNLA, 152 WEL R LT 2L 45

EL
~J

* 55 7.2 7 “{fiF NetlQ ConsoleOne 4 fGiiE+ ” (%5 30 7))
o %5 7.3 “f§i ] NetlQ iManager A= miiE 7 (55 30 1)

7.2 f#H NetlQ ConsoleOne 4 RiFP

1 Haf# ¥ eDirectory Fit & A CA.
2 MRS EMURAES:
2a 2l ConsoleOne,
2b  LLEAG FH R BR (4 B 03 & 4 6 5% eDirectory # o

A RAMNAR I VE(E S, %2 W NetlQ Certificate Server 3.3 SR 1) “Entry Rights
Needed to Perform Tasks” (FATAESS BT 75 S KAL) (https://www.netig.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —35

2c fE L ARR, B A TIE 75
2d WWEFFERE zem.csr XA, SRE LT A2
2e B2 BOIME DASE LR S
2f FREUEBEAR S, RFHE
29 fREARE. A HBMSHEY, Raad F—2
2h R SEA
2i 1EFELL DER #& N RAFIES, REHeuE iR,
3 SHAL CA MHIRBELIET:

3a ifid ConsoleOne %3¢ eDirectory.
3b fE s, LR CA, AR5k E1T.
3c fEUFFHETIRT, i EHREAUET.
3d ki -FHo
e HHIMFHALHEHKRRE, Mo,
3f DL DER # U HHES, JFEFHEBRRAEAE.
3g il -

AR R A I8 SN CA 2% ZENworks JT 7 ) =4y S

7.3 {#F NetlQ iManager 4 iEH

1 Haf# ¥ eDirectory Bt & A CA.
2 NFEMRSSEMURAESS:
2a &3 iManager.
2b  LLEAG HH R BR 7 BE 03 & 47 6 5% eDirectory #f o
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2c
2d

2e
2f

29
2h

2i

IR RAR LS S, 1S W NetlQ Certificate Server 3.3 SCRH ] “Entry Rights
Needed to Perform Tasks” (HAT4E55 T 75 (15 AL (https://www.netig.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —5.

15 A G RT#K ., #ih Novell Certificate Server > #4173

Fh g, WYEIEIERE CSR UM zem.esr, R P25

B WAL BT R AR ERAME, R0t A2

B2 BRONE B R A IR ], SR )5 By F—2F

e ARON. IR E I, RERdE F . MREESEAARON (10 4 .

KA ZH R WRSEOER, WAE 2. WRSECRIES, WAk FE, B2 R 252
TR E

Wi mE, RASER—NNERE, FBHEAIEIEDS. HEESBIERES N 3
DER #% 2,

I ORRFAUR AIIE

3 FHAL CA I HEALIES:

3a
3b

3c
3d

3e
3f
39

JHit iManager % 3% eDirectory.

TE A & AT #3555, il Novell Certificate Server > A7 &' 1iF 1500 & P -
Ieif 2 WoRHZ CA g T, AaFE« —M " i, “CRLAECE " 0. “ik$ " ik HALS
eDirectory FH <[ T TH .

Wik aF 7, MR ETE HB L.

ik -

UEPRFH T WSR2 EE).

WOH I H% -F R EHREIN, JFiE+E DER /E N g .

i P4, RERAE S HES .

o K

BUE LS NAZ A A B L AN CA 222 ZENworks JIT 5 9 =43 3
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8 2 EEHNE ZENworks BiiE e

8.1

8.1.1

8.1.2

ZENworks 3 NS, — R TR, N A R T R . T e
Y Pe, S nTLMER ZENworks BF IR A X Sybase i B fF, 0] DU SRR SN2 22 8 A
GES I Hi 2R ™) .

U RS AL RN A 2, E B AT R AR M A R . RS A S /E ZENworks I 55 45 Bk
LRI A GBI 2 BRGS0 .

o 8.1 AMIEE FEE R S S (B 33 T
o 35 8.2 W “HATA/MEE ZENworks Hdl FEzedE " (5 36 71D

HIER AR P ) S ok A

A LAUNJUNY, DL R S B8 R AR P 1 P A 5 D gk
s %5 8.1.1 1 “fE OEM Sybase J2c 56447 (5 33 1)
o 5 8.1.2 1 “mfE Sybase SQL Anywhere fJ2a 4644 " (55 33 T
» %5 8.1.3 7 “Microsoft SQL Server {54 E " (55 34 1)
* % 8.1.4 15 “Oracle Bz (5 34 51)

ITLFE OEM Sybase [F) 2% g At

FE 2% ZENworks 11 SP4 DAGI 4 B X I 7T, s e AR RE 20 P il 55 4 | 22256 72 OEM
Sybase $ffi i, IXAE A REAE 2B D9 Bedia e A 2 1A T 55 4 U R LR A P B R

HERE: X TULEUERE, Novell SCRES SR E . ARG BMRL, 23ethlh. AR, Rrgigidr
PASEEARA S . ARHAMSCR:, O RIES SHIRMIITE, B2 W Sybase Skl (http:/
www.sybase.com/support).

TLFE Sybase SQL Anywhere K5 s %44
E§ ] Sybase SQL Anywhere 45 g, 15 #3052 LA S d 5 A

» 2% JF % E Sybase SQL Anywhere ¥#fs 2, DUME %545 FE W] 7E ZENworks %23 1 [A]45 31 58T .

* fE ZENworks ZZ3EHIIA], fma 205 € Bl P 1 o B OREGE R 7 B 32 1 SRR, IR REAE AL
¥ PE R 25 a4 B AV AME L

R TR, Novell SCRF R UEFIEIRGE . FRAG RS ONL 2P (ERISCRF . FraRgiyr
PARHEAER . ARHASIH, Wil RIER SR TTE, 550 Sybase SCRFM | (http://

www.sybase.com/support).
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8.1.3 Microsoft SQL Server K541

3% ZENworks 11 1# 1] Microsoft SQL Server ¥#i& [, i 6 {5 5k IR 55 2% _F © %% Microsoft SQL
Server B, X ZENworks 2% F2)7 4 1] LA H 1) Microsoft SQL i . A 5% %% Microsoft
SQL Server #EH1HE S, 1S Microsoft SCHY .

*F MS SQL, i&E¥ READ_COMMITTED _SNAPSHOT % & % “ON”, LLfCYFEES N s it
A DA HCECHE e R E R

Z¥ READ_COMMITTED_SNAPSHOT # & 4 “ON”, 15 7E £ 4 e Ik 55 2 3R A4 A AT BA R i 4

ALTER DATABASE #(#/% %% SET READ_COMMITTED_SNAPSHOT ON;

8.14 Oracle B5ths&fF

f£ Oracle F%%% ZENworks %4 FEI , 85 m] DA £ 08B (K F 7 20 22 o i 5 B B A 0 226 o ) Al 55 i
ERBUE A,

o BB P NE AR R LU T 2R
o RO ZIIAE BOE PR HE O B A IR . R AR R LA B i TE S 7(DDL) A1 E g CTRLRR,
FHBHT “®&T ik,
o FHEGEM Oracle V5 o) M FI IR A5 0] . 3825 1) 52 A] F {47 B0 P2 B 2 1 2 b 3
PRI E . CAEYEEYE 5@ EEE 2 RREE T — MR )2, FEnT " DBMS & HL A
BB LAEAT B B 5 W EE 2 (R B PE XS %, BlinREGE R R 51D o Bk =[]
Jei, A DLTE G s 50 2 B i 4% 2 R 2 IRz R 28 1
o F[AIA] 1 ZENworks G2, ] f o S P A .
o KRG R H T 012 iE 1 ZENworks $0¥E FE40 3, 35464 ZENworks $iE 4 24
T, RZTWESEH 10 GB.
o FHNAERPHNE: EoUCRH TN E2EFIA Oracle F P49 %
o BUEPEEH R SAE N B BRI S, eI B A SR A% 4N
B B SEIE . TC T BE R 0 S R UE R T 22 25 BB Oracle A 4N,
o W] LIFE Oracle £ds 2 Al — AN 7, ARG TE 235 ZENworks HARLEBAEH 1ZH 7 o
T SR A P A B P AN, ISR AR DL R
o KRG BB H T 012 M iE 47 ZENworks 308 FEAN 3, K= E /03 10 GB 4 fE
A7 ZENworks e FE 4N %,
o BN, RASE LR P NEE SR E N R 7,
o DUBBUHEERFERIBIR: Hfe 5 N B O 85 T 7 L AR -
CREATE SESSION
CREATE_TABLE
CREATE_VIEW
CREATE_PROCEDURE
CREATE_SEQUENCE
CREATE_TRIGGER
ALTER ANY TABLE

DROP ANY TABLE
LOCK ANY TABLE
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SELECT ANY TABLE

CREATE ANY TABLE

CREATE ANY TRIGGER

CREATE ANY INDEX

CREATE ANY DIMENSION

CREATE ANY EVALUATION CONTEXT
CREATE ANY INDEXTYPE

CREATE ANY LIBRARY

CREATE ANY MATERIALIZED VIEW
CREATE ANY OPERATOR

CREATE ANY PROCEDURE
CREATE ANY RULE

CREATE ANY RULE SET

CREATE ANY SYNONYM

CREATE ANY TYPE

CREATE ANY VIEW

DBMS_DDL

DBMS_REDEFINITION
DBMS_LOCK

HE. FIRRRUAGEH T80 ZENworks % (A2 AT N k. T FKalieHiw
% ZENworks 11.3 #i[f], £:{# ] DBMS_DDL 1 DBMS_REDEFINITION i1 3 46 3 5 5 i) 2 H 43
X &K, a2 FH I, A FH P 4% T DBMS_DDL 1 DBMS_REDEFINITION AU . 7F i Ih %
Rk 5, YA LA DBMS_DDL #1 DBMS_REDEFINITION ALFR, LAK IBE6 414 ANY 1% 15 fr)
Lo

HRELZHY, ES W Oracle Hk £ kY (http://docs.oracle.com/cd/B28359_01/server.111/
b28310/tables007.htm#i1006801),

Xt Oracle i &, K s e e B N i FH L 52 iR 45 #8002 5 FH AR 25 R b R A IR B mT e 2 5 M
e, M “ZENworks F iR 45 %% 7 LB A K/ ZENworks F 4t 1 30788 (0 B0 i Feith, 6%
T 1) Rt v AR T IR B E RS B i 2 I 300 AN IE R B B % . IR Oracle BiE R &
NAE A RS 28R, M XK 2 RSS2 I, 250 2 AR 4% 28 0 5 A 2 mT e vk 2148
B PERE A . A AR R ) B, 1% B ZENworks B 2 B O fE R L SR 45 AR

Oracle RAC K%t R& 1
+ Oracle %4 % #1 Real Application Clusters (RAC) A 4204 11.2.0.4 555 5 .
o RS PR T R TN A0 CRELE A ZENworks SRR ) .
* {EF+2 ZENworks 2 HI, XFIFTA 5% F1 Reporting s #% L 1¥) ZENworks Jili%5 .
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8.2

BATHMEE ZENworks $3E e 2238

25 U5 B AT 3 i A B 2 IR 4% s _EIZ AT ZENworks 23 FE Sk 4 ZENworks 95 e . T SR A B
FifE OEM Sybase #4075, W7 Z R M 7. R ZENworks & B 53 fI 8 FE A P A2 [|] — A
N> BT ARE T A s 22 . 8 v DAFE T H Ax Windows %5 #% I %¢ 3% ZENworks 2 ili 45 # #X
I 22 25 40 ZENworks 2088 . an A bb 779, i Bk AT AL B ZE 9 % ¢ 7F Windows %2
X% ZENworks FR%55: " (55 43 T1) .

B DR S8 BEAE L rpr 22 2B AN ARSI 2 A I 9% 49 A2 55 2 o Bl e 0Kk 7 (5 15 ) NGRS dla e 1 S ok
KAt (55 33 50 HHIEK.

1 7EE B INIEE E RS %% 1, #i A\ Novell ZENworks 11 SP4 %% DVD.,

HE: WARMANS ZENworks 11 SP4 ISO BUE %I 2 DVD, &7 BAETT U6 20 2 AT IR .
B 1SO R IFAE H iz g ok 22 %6

Wi DVD H s T8l 23y, 1ER T .

FEANTREE PE R S5 3 LI ar R FFAL, F N AT dr 2

DVD #5574 \setup.exe -C

i

WA O 23 ZENworks 11 SP4, T #8 AR BLid i 4 1 2 3 R A iz R & TR E 7 — A
ZENworks #ifa sy (A TR — & & s & £, EIBfT LT s

DVD Zxz)# \setup.exe -¢ --zcminstall
2 fE “ik$% ZENworks ##i & " 7, &R A H b — ANk I
* &P ZENworks Hi#f 2
o RPEEHUHEUR
*» Wk ZENworks i 2 A1 T His 2R

ERE: L ZENworks 2075 /40 771 2025 g e » 2B ZENworks $diw e, 285
(ollfE A

NHEEIR 7 SCRF) ZENworks #idfs e 5 TS AL A U7 3K

ZENworks $4E & i EIEE

OEM Sybase SQL Anywhere + OEM Sybase SQL Anywhere (ZRil)
+ 4N Sybase SQL Anywhere

4hiB Sybase SQL Anywhere * 4N Sybase SQL Anywhere (ERil)
+ OEM Sybase SQL Anywhere

Microsoft SQL Server Microsoft SQL Server

Oracle Oracle

3 1 PR R T TU, R AIE AN, R)E R A

+ OEM Sybase SQL Anywhere: & ZENworks %3 ERiA[ Sybase ¥#iE. RS e KD
BA—WURS . CVREEREH T, R F RSS2
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1EE M55 ds 22 235 ), 1R b AUk #5272 Sybase SQL Anywhere 3.
* 4 Sybase SQL Anywhere: & E I Sybase ¥4 FE LA'5 A\ ZENworks 15 5
+ Microsoft SQL Server: f£ Microsoft SQL Server |17 ZENworks #¥E % .

¢ Oracle: fiEnH T E/MNE Oracle HlE FENE I F N E, LUE S ZENworks #5Befi
.

B KO B PITE  IR 55 2 A I 8] 06 20055 A B DX I A 3 i 55 4% 0 N 1) £ [ 20

4 HESEUTEE, THETEERER IR0 R iy A SR ICEEAME B
+ OEM Sybase SQL Anywhere i Fi 355 B (55 37 7))

4h Sybase SQL Anywhere ¥ 7 2355 2 (55 38 1)

MS SQL #is E 2 d(5 5 (5 40 1)

Oracle ##i e %5 5 (3 41 70

*

*

*

8.2.1 OEM Sybase SQL Anywhere ¥#EFE %3z R

ZERFR PiEA

Sybase ¥ E%z 5 E E 1% Sybase SQL Anywhere $4f ZEHE OEM FIlA (8%

% %, 1EBAr Windows R45-asH, HREME A 24 a0 B 2R &5 2 1 OR
ot

ERINER AR N A 5048 \novell\zenworks, %M 7] LT K. =38
74> Sybase 123561 #: \novell\zenworks H 3.

Sybase %Mkt fRw BEAER T EH Sybase W AR E . BINBEN: Bl
:\Program Files(x86)\Novel\ZENworks .

Sybase [R& 2 55 Sybase SQL Anywhere %54 e AR 5% 245 F 1o . BRAMAE I
= T, B ZENworks FHE B 4 F i 1 2638, S v EdE 4 A i 1
2639, R AH MR, HEREARDS.

Sybase VilMlCE 05 S CABOME, 0T DURYE 7 20 UL BRI :
o BAREEATR: 45 E EE KB AL TR
s AP fRENARR, DLGIEERT LAY i Hods PR
¢ O%: REMTHREHEENDL.

o BUEEERE A4 FR: N Sybase SQL Anywhere 3 g IR 55 2%
faE &K

Bl SRR B o 8 FAEH 015 ZENworks Sybase R FE ST EE42. BRINE
WF, TS0 45745 \novell\zenworks H 3, #&ALATE )
ZHZ. BAEXZFIBINE \database H %,

Wi, BRI R H5)2% \novell\zenworks\database ..
R FE BRI B8 12 5 ZENworks B8 7 B ZRA B AR AR ]
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ZRER il

HHIE S S HEHEAERERR .
“ P57 B SR hosts SCHFHRECE I 1P Hidik. X IEAS
SRR P 2% . % hosts SCIFALF
c:\windows\system32\drivers\etc HxH.
ZENworks #4fs i 2 B R v o B SRl Bt X A P45

#H SQL A A B HE 2R EHAT R SQL A

BEHYE A Es SR TR 62

% basy

WUR T ZENworks Fdis B R e v 20 e i 0 2605 22 B K 55 1)
GBI, BT L N4

netsh firewall set prtopening protocol = All port = < ¥ 15 > name
= < B4 > mode = enable

Hr:

o WIS, BN R AT ZENworks iy 2638, X T8 itA
2639, #E A E AT O 5. BA5 HE ST ZENworks
HdE 2 i 1 R B0 s L AT A S

o UHAZRR: e T 4R Hlin, ZENworks database
port.

net start mpsSvc

8.22 4N Sybase SQL Anywhere $#5E %3t E R

ZRAFR TiA
Sybase IREG4AC ¢ REW/K: N T 5 DNS BRREAMIEDFE, @i &M H
= DNS £ #iMAE 1P Hubk SR FRIN RS % .

BEE: REHEEST B8RS AT 1P Hilksk DNS &R,
TR 1K) DNS K55 8 et pb o ol b 47 7 8, LARRREL
P8 R 55 % 1Y) DNS [[25

o BEO. $55E Sybase SQL Anywhere $U3E B IR 55 2345 FH i3 O
BRAME i H 2638, Xt T vH 8 E, BRIME i 0 2639, 1
AW, HESER RS,
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ZRER Ti8
Sybase Vi AL E RS #0001 C 4% Sybase SQL Anywhere 3R FE. Mo E R EH
BRINE, 180T AMR IR 75 B 5 X e RN
o BURERR: 8P EUEER LK.

¢ AP e MBS I . 2 B B 1 5L
BR A REMB B AR %

¢ 0% fRENHHEERAD SRRMIAR I HE4.

o BIRERE 2B f55E Sybase SQL Anywhere 3 Fe JIR 55 2%
TR

BEURFEEE  AERAIRFELER L.

ZENworks ¥df8 2R RE 7 o F S AN S0 P SR B A2 5 B
A SQL A A IR HEE N ZEHAT R SQL A .
AEHIEFEOE  AE T O PR R P a4

P
Fllj/?\
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8.2.3

MS SQL HHEEZERFER

ZEER YL
HhERECHE PEIR S5 A B R IS5 gL AT L 22k MS SQL Hidle . F {5 B A BRAE.
e S AT LARR s 7 2 5 AR e BRI -

o FR&SEME. T 5MH DNS LS4 HEB R, @i
i) DNS £ 1M E 1P Hudik kAR IR RSS2 .

EE: WIREH A E ST B e iR S5 4310 1P Hihiksl DNS 4
PR, DR 2 B (1) DNS AR 55 a AT X S ebdt AT 7 5808, BL
DRFFEHE P i 55 45 19 DNS )25

o M. F55E MS SQL Hlh e R 55 284 At 1 . BRME v K
1433, WRAMR, HHELEAEm LS,

o frem: BERIAE ZENworks H04E 221 £ (1 SQL Server
SEBI AR A SRS AR A BRI i 44 5245 mssqlserver,
M2 7 A R

o BARELRR: 15T B AN ZENworks $5 s R RIBLE
MS SQL #¥iz IR iR IGE H T I0A B0k & .

o P4 R UMEMEAREN A . 2R P B aina e s
KPR A B 15 OB P
R VIR P A PR SRR A
T windows %55, 1HTRALUET S LB 4.

BB O SRR S G R AR I,
M, AU SRAERIY B SEIE. B, A T A Bl
HER RS R K

BT SQL %5, ERMSHM SQL AR A 4.
o O%: MNTEHFEFBEPIRREMAFHN4S,
o IR ES TR ZSE SQL Server FHEAE SQL £5E .

Windows % il 2 #HRA M. #RAITERMIEIE SQL
Server JET—5, HM, LEHSRIK.

TR MS SQL X5 5 Windows K4S, Rgia(f
F Active Directory JF#L4 (A2 FQDND .

IR R Windows %58, s /&7 Bih R e
AR Windows 38, W R AME FH Windows 3, 15T kg%
AR

ANEREHE FEC E > F5 € SQL Server LA MS SQL Fuds FE U 1% . BIAE
BHEEEAE (L& b c\database.

FIF 3t D
R fEITUR 2 A, EEOR TR E KB AR AL T 808 o e N B
F.

BEHHEERFE AEEHEERERGER.
B SQL A A O Bl I EHAT I SQL BIA . R AT LB H A
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8.2.4

Oracle BB FEZEE R

ZRER

L

Oracle F 4N E ik
Tt

Oracle Hi %5 #5315 B

Oracle & ¥ 7
EHTFH AP
NED)

£ 2% ZENworks IR fEr, ST LGSR GIEE — N P e,
A LA e P T IR g5 28 H SRR I E M. ZAE R IA H PR,
WAUHE ] ZENworks #iffi i 22375 1% (setup.exe -c) S e ] 44
-

ZENworks ZL3K7E Oracle #¥a /% LAl R =% 0], R 2387 H
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o IERAR A AT R 1 2 1) SR B AN FE £ ZENworks $03E FEAN 2 | B4 ZENworks B 2
ME, £THEDEH 10 GB.
o AR EEIE], ORAEAD E R AR R R P R B ¢ TERR A s
o BIEBUEEPZERBR: B N B A 6856 T B 1 LR AR -

CREATE SESSION
CREATE_TABLE
CREATE_VIEW
CREATE_PROCEDURE
CREATE_SEQUENCE
CREATE_TRIGGER
ALTER ANY TABLE
DROP ANY TABLE
LOCK ANY TABLE
SELECT ANY TABLE
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15.2

CREATE ANY TABLE

CREATE ANY TRIGGER

CREATE ANY INDEX

CREATE ANY DIMENSION

CREATE ANY EVALUATION CONTEXT
CREATE ANY INDEXTYPE

CREATE ANY LIBRARY

CREATE ANY MATERIALIZED VIEW
CREATE ANY OPERATOR

CREATE ANY PROCEDURE
CREATE ANY RULE

CREATE ANY RULE SET

CREATE ANY SYNONYM

CREATE ANY TYPE

CREATE ANY VIEW

DBMS_DDL

DBMS_REDEFINITION

HE: X1 Oracle Hdfa /e, K ¥l e e B OV 1L MR 55 3530 2 & IR S5 A AR L FE T R

MATERE. B> “ZENworks LR 55 4% " L B A K/NE ZENworks 5 5t 5 30381 1 Bt e 4%

M, BRI B e PR T IA R B E RS AR 2 AT 100 IR BRI . PR Oracle ¥i#fs

JERE B ONAE A& AR S5 e bR, 4 XIS 24> AR S5 AR i, odle e ik 55 85 BRI A o w] RE i
BB E R EERESO . AR R A, 55 8K ZENworks Hdfs e S SO 3G 5 R 55 4
HERE .

Oracle RAC 5G4t

+ Oracle ¥4 % il Real Application Clusters (RAC) A48 11.2.0.4 S5 & .
o RS PR T R TN G0 ORELE ] ZENworks SRR ) .
* {EF+2 ZENworks 2 Hi, XMFTA k5% Reporting 45 #% ¥ ZENworks Jili%5 .

BATHMER ZENworks BiiEEE 223

25 U5 B ST 38 i 7 B P R 4% 4 3B AT ZENworks 2235 FE K 223 ZENworks ¥ P .t SR A
FiFE OEM Sybase ¥ &, TR 1%, 4R ZENworks & B 53 A a0 122 4 H GO /) — 4>
N> BT VEARE A T AR 22 . 8B 0] DAFE T H AR Linux RS54 F42%E ZENworks = g 55 % 3 44 i
LA ZENworks B . W FEAF R I, BRI AT IR RIZE 16 & ¢ 7E Linux et
ZENworks R4 " (5581 7).

B OR 5 A L rp 222 AN B 2 O A 55 4t A2 205 2 5 Bl o SR 7 (5 15 D) RGN AR AR e 114 5 ok
AF B 7170 hRERK.

1 R R AN FE R IR S5 2% ., A\ Novell ZENworks 11 SP4 %% DVD. Wi DVD H3hiz
TR B e SRR Ty, IR AT
TEAN B PE AR 4548 I T UL a4

sh /media/cdrom/setup.sh -c
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MR TSR, JeH A ZAL OEM Hudls B i A S eI, e & W SR (IR A B
RIBA L. W] B 2 R ZENworks dfE 1) SQL SCAF G s - AR & A QI dr &

({UFR OEM Sybase) % . Z{HH -c LIk %% ZENworks Fl&# THE0HE FESE ], HAERA GUI
B

W% I O %e3% ZENworks 11 SP4, 1y #5 A8 B ik /0 R 508 e e 35 R e P iz &% e B 50— A
ZENworks #ifs FESf] (A7 T 7] — & W s & B, BB AT LR ard:

FEAH9DVD 45557 Isetup.sh -¢ --zcminstall
fiE ) sh iy fif PR AL PR 17
2 fE“ &+ ZENworks ##i e " i, g R A — ANk T
* % ZENworks %#E e
o EPEEH TR
* 1%$F ZENworks Hafs 22 A0 T H0E e

VERE: 1EPE ZENworks 20757/ 7 i 205 /5 0 G, 75 B0 ZENworks i &, A )5
B g o TH L

N EIR § SRR ZENworks #8027 2

ZENworks $4R B IR E

OEM Sybase SQL Anywhere ¢ OEM Sybase SQL Anywhere (Zkil)

* 4 Sybase SQL Anywhere

4 Sybase SQL Anywhere + 4} Sybase SQL Anywhere (ERiL)
+ OEM Sybase SQL Anywhere

Microsoft SQL Server Microsoft SQL Server

Oracle Oracle

3 1 “EPREE AR T vl R N AN H R AR, RS RE A
+ OEM Sybase SQL Anywhere: >} ZENworks %3 ERiA [ Sybase ¥4 PE. RS i
BABIRS . BIRBIREM 7, IS RS AR R .
TEF RS as 3 E), kLI $ e/ Sybase SQL Anywhere &1 .
+ 4MEB Sybase SQL Anywhere: W EILA 1 Sybase 4 F LLS N\ ZENworks 15 5.
+ Microsoft SQL Server: 7t Microsoft SQL Server % ZENworks ¥ .

* Oracle: fgEn AT RES Oracle iz ENERIH P NE, LIMEE ZENworks H AL
.

EE: J0E TR IR 55 25 (0 )R] 20 5 B X 3 b i A = IR 45 9 PR IR T R B )25
4 EZEUNMEE, TREFEERENZELIRMAMT Gy s 72 R ME B -
+ OEM Sybase SQL Anywhere ## %355 8 (55 75 1)
+ Sybase SQL Anywhere $#is/F 2358 (55 76 701)
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15.2.1

¢ MS SQL #EFE&3ER (58 77 1)
¢ Oracle ##liFELHEE (5 78 1)

OEM Sybase SQL Anywhere ¥ E %35 B

ZRER i
Sybase $¥s )% % TE%%‘EK’% Sybase SQL Anywhere ¥4 % 84 ) OEM &Il A [ %
% o TEEFR IREAH, HESMH 280 st BIRSS 48 1 IK 3 4% -

BRINBR 12N A5 2% \novell\zenworks, %A DLEAT B . 2234 f8
JF4: N Sybase )% #: 6% \novel\zenworks H .

Sybase RF 2 155 Sybase SQL Anywhere ##5 Fg IR 5% 448 FH 13 o BRIATE I
B T, ¥~ ZENworks HifE FEAE i 1 2638, e THECE 2 4 s
2639, WHEAE M, 1 ESEA DT,

Sybase VilMlCE W S HERMERMK — (52, o ZEmfaxh Kt T k.

IR RFR: 480 TR B 2R

R4 fee—A%FK, LAl nr Ls ) S0 & s i -
A4 faw TV B EN 04

BARPERS 234 7k: N Sybase SQL Anywhere 335 2 IR 25 %%
FEE LK.

K SR e TAEH A7 ZENworks Sybase $f PE ST EE AR . BRINE
BN, 223 Fatla 45748 \novell\zenworks H 3%, 7] DL DL
ZH¥. BNBF2)FIEINA \database H3%.

. ERINERAE Ty BK 5048 \novel\zenworks\database .
BEHREERE EEHIRERERE .

“ARSSER L " T BOK ZoR hosts U ECE Y IP Hubk. XIS
IBUEE %3, hosts ML T Linux W4 EAY fete/ Htd

ZENworks ¥u¥fs i 28R o F SR S e IR sh AR e A5
#E SQL A B G H 8 EhAT 9 SQL A
AEHEFOEG  EEMNTOEEEEERH L.

A
N Ve WA T ZENworks S A1 H MR 045Dy
KA R . BT AT 4
iptables -I INPUT -p tcp --dport PORT--syn -j ACCEPT

HAf) PORT: ZhiltEL T 5T ZENworks 4 2638, X T it N
2639, A ACE AT A 05 . 24 R4 ZENworks $#E
JEE vty R T 400 v AT IR 4 o

*

*

*

*

service iptables save

service iptables restart
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15.2.2 Sybase SQL Anywhere ¥ E23(z B
ZEAFR TiA
Sybase JI} %25 fic o RER4A: NT51EH DNS BMELHER D, sl
B DNS ZFRMiIE 1P i Sk briR AR % 28
BE: WREHEESR T B8R ERS K 1P Hilksk DNS 4#K,
THEHR A ) ) DNS ARSS 38t BT 6 e B AT 7 3T, DA%
P R 25 25 /1) DNS [H)25 .
* WM. 185 Sybase SQL Anywhere 5 FE it 55 2% 58 FH )i 11
BB 1 2638, X T8 vH AR E, BRE NI 1 2639, 40
BAEMI, HEMEOA LS.
Sybase Vi iFELE RSS2 FiE %3 Sybase SQL Anywhere $ifi . Hrft(EE
CFR AL BRI, 0o B AT AT T
o BARMELR: TEEIA IR ENLK.
o AP4: R LMEMEERER R . R LI A 1 5]
PR BES 15 O 7 -
o O4%: fReEXEdEEREAE SHRRMNBERFHN4.
o BIRERS BB 155E Sybase SQL Anywhere 3 Fe JIR 55 2%
FOEZ
BERRESEE BEIEEREGR.
ZENworks ¥ 5 2 2558 17 2> 1 Sk U B0HE B IR FR A5 B
BE SQL A  EEBIEIIEEREHATH SQL A,
BEBIRECE BENT OISR ER S .
s
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15.2.3 MS SQL $iEFELEER

AR .

A Eie e Al 55 A B L e PR g5 s AT EL %2 ke MS SQL Hidi . #0518
CABUME, 0T DR 75 258 O e R -

*

MR&gethl: T 516 DNS BAREALHAEH
B, FEUUEMEH DNS ZRR1EE 1P bk RAr iR Ak
588,

BEE: WREHEES 7 HEZERS LM 1P Mtk
o, DNS % %8, iE#LRA F 1 DNS IR Z el
BETE O EAT TR, DAR IR E IR S %R 1Y DNS
[F25.

W $8E MS SQL Hid 122 AR 2% 2% 15 F 1ty 11 o
BRAOME N 0 1433, WRA R, 15 S b
=N

rsepl: BIMENEAE ZENworks i FErs T 10
SQL Server BRI 2ZFR .  nF B AR FH ERIA Y
#ir 44 24| mssqlserver, WAL AMEE
BWELFR: 52 2K HAE N ZENworks $4 JF
16 EMBA MS SQL #di EM K. ke Ik
T EA B

RAP4.: e bissdsEZRR P . ZH %
TMA L 1 SRR A B 15 s

VR UIEBORE AR P S SR

T Windows %58, 1H MG RT 134 LA R
HF4.

BE.

GAEFE Y [0 S AN & PRt 4k 2 T T K5
2%, Bk, ESLRMEIEFR M EILE. &0,
2B T R A A B R B A TR S

X+ SQL %5, iHIRMSHE R SQL H ) ULEL
HF4.

% ZENworks ¥ B F w8 R R F — &

TSGR, i fR ZENworks £ 7 i
AN T P AN R
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ZRER

YL

SR ERECE PEIC B > B R AL E (BUEH] TR i D

AR MR R S
A% SQL A

*

*

R

A4 MIANEAFEFEPREWHEP 4.
B 5550 T e SQL Server IHAH &
SQL %% . Windows ¥ EIBEFHERAEH.
{RPTE LT 5 SQL Server &I —3k, N, %
TEMG 2RI

WK MS SQL %55 Windows % 45 &
M, FR4%i4:f8H Active Directory F13:#14 (A
#& FQDND .

WRAE A2 Windows %58, BT €M/ E 7B
rRFE s R PR AE B9 Windows 38, S AN A
Windows 15, 1&¥5 € RS AR

SQL Server FHLA MS SQL ¥ P S HIB4%

AR 128 c\database.

R fEITIR SR 1, TR IR E KRR AL T-H0ds e
FTHER B L
EEBIEFERCERS S

BE QI AR A ZHRAT K SQL A . AT LLEE A A

Ao

15.24 Oracle BiEFELHEER

78

ZEED L

Oracle fl ik £ 225 ZENworks Fid fery, AT DLikHea g — AN P e,
I ] LR E M4 AR 55 28 DB B RO BAE P s, BE LA P
2, WIf#E R ZENworks i 1 2235 777 (setup.sh -¢) HUE] & H

P,

ZENworks Z3K7E Oracle #¥a /% LAl R 2% 8], R 2387 H
ZENworks & B R a8l S B R el @ . ST IERH N, &R
€ CL#TFH ZENworks $# 22 35 J7 iR A 8 1) R 2= (R R 2

Oracle %5 #3158 B FEAR 55 23 AU E %% Oracle $ifE . A e B O iR HEEA

B, WAE ATEAT

o FR&EEMNE:. N T S5EF DNS LML HIE BRI, BiE
7] DNS &R AE 1P Huhk AR IR AR 55 5%

HE: WURH S 7 Bl RS 4 1P Hhk sk DNS 4475,
THHI R A F[¥] DNS Ji 55 #s 40y e s Sadb AT 1 S8, DAERFF

Hdfe 7 i 55 45 1) DNS 725

¢ WO R E i P AR 5 A A . BRI 1 1521,

RA I, I EAEONG 5.

¢ RFA: XTEHNE, R SRS A R s
B4R (SID). XA R NE, 1 E CaER EOIEH

B A5 2K (SID).
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ZRER

L

Oracle & ¥ 7
EH T B AP
NED

Oracle jla| i /7

AR MR R S
#%E SQL A

* P4 e biesddmEZm A . ZHPLOHEER 15
PR A B 1& MU s /2
o O4&: BEMATHREIER DS,
s AF%&: THRAPHNE, HEE—1M8R. STHERPHN
H, {E1BE COIEET Oracle BUE T P HERI LR
o O4: XFHAPNE, EHEEZEHTHREEZERN DS, 5t
TR RE, & E M T Vil Oracle ¥ 2 vh CAZAE
PR O
o RKENA: FTHHANE, SEFEFIRFAETZ —:
¢ 7} ZENworks gY@ 5 /H: tnREFE E ZENworks 614
Fersin), BRI,
* [/ DBA gy# 5/ R B i BUE A R A @R
Al IEIERRILIE .
TR LR R A TR A ) -

HE. QUREMHEN T AafE g HE (ASM) S AR A #
BA#AE, HILEE L DBA /& X7/

o KWETIEF CERRZERRME— L [a-z] | [A-
Z] J3k, I HLFIG 4 Oracle R ML LAE. )
o FIMETI LR GERRRZS R ZHRME— U [a-
Z] | [A-Z] FF3k, I H2Zif54 Oracle 7% Al dr 44 4
o)
s FHIDBF X/l E
s Z5/DBF X1F7E (FREN DBF SCAFr3 %
BRUNIA MR, S R4 WATN dbf. )
TIARIHFNE, EiEE TER:
o FKWETIEFR: T8RS A G BT e A R
JE P DR BRI 2R 1 22 2% [B) 24 ke
o FIHET LR taw 5 G Boh TR E A H
P8 22 P ORI R 51 IR R B K
BEHIEFERERS L.

A O A PR ZEHAT T SQL AR .
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16 7F Linux _E%3& ZENworks FR%5%

PAT LR &4 H 194555 0] LA 3% ZENworks 11 SP4 3K {4
¢ F16.1 7w FIRS A A" (581 1)
o 516.2 T PUTTEAIRE 228 (55 82 T)
o 5 16.3 7 “ KGR (5 84 1)
¢ 5164 IEER” (G 84 70

16.1 ZE —RRSZHMH

o 9516.1.1 7 E R P A (GUI) SRR e EARSS Ak 7 (55 81 D
BT

¢ 5516.1.2 W “fHHM AT AHE (CLI) 23R 23 E RS 254 7 (5 81 1)

16.1.1 {FHERH P FE (GUI) ZEEF 23 F RES S iMt

1 DA Linux & B 535 5 R B 2 e IR 5545

2 1A Novell ZENworks 11 SP4 %% DVD.

3 # X\ DVD, #AJ5I184T sh /media/cdrom/setup.sh.
i FH sh fim 2 i A PR 7] 2o
4% ZENworks 11 SP4 I}, Strawberry Perl 2 %35/ H 94, LU 2 Windows T Linux _F#
EZATIY ppkg_to_xml T HK Perl 1T 3R, L RPM 30 DASEECE Ko, LA
XA Linux 70 KA BAR I 7 R B, 752 3t T A

4 ZHEWN], 1ESHE 16.4 11 LREE T (84T TEE, THRETERERENZELIEN
TEAME B .

R BOERCIORIE R, R B EOETRO E DLRCR BOF 2R AR R (PRU), TR A A 55 46
SAEHPATERE S L KE CPU B, IXAREIGE MRS fE shEte, #EimnaiT T “ZENworks
PR P R A ] o

16.1.2 fFHMATHRIE (CL) 3B 23 F RS skt

1 DL Linux &8 53 B0 8 % B 2 2 IR 55 4%
2 ##i N\ Novell ZENworks 11 SP4 %% DVD.
Z B FAGELL T froot TX froot K AT H

3 K DVD BABIFTA M CEHE -« HAb ™D XA DR PAT U5 FIBPR A H 5. 3\ DVD, 5
S DVD 13T

WL H DVD S0, WERRRATE T CEEE© HAh ) W& a6 B As B RSB AT 5
EE

1E Linux 223 ZENworks 3 k%5 %8 81



4 BITIRZHE, EIBITLL R4

sh /mount_location/setup.sh -e

HE: i/ -e ETIHAT Linux CLI 220, ASGeffH next. back 1 quit XEFAE RN, FA
i B AE SR 2 X S B R R A i 2

5 M), {ESHFE 16.4 17w ER " (B84 10 THMEE, JMEREEENZELEN
PG R .

16.2 PATTHANEE 23

AT DU FH i S S A DTS RS A AT ZENworks 11 SP4 2235 . #0] LAZw BRI I B S (H
34 DVD K54 \Disk1\InstData\silentinstall.properties) , BRFHAT 2225 DA G E A, & FE A 22 25 45 8 F) o 2 S0
£ CACRIRAD , FARME T ZE %R 4.

Xt Tk N Sybase HdiE, W ZUEN N RSO DAPAAT 0 N B 28 S T0VE EE T A A8 A1 4L
5 P22 1) A 55 24 A P 0 o )82 S A
PAT LU R QUM RSO, R 3 Z SO AT T8 N B A e 4

¢ 16.2.1 QIR NS T (5 82 T

¢ §16.2.2 1 “PuUTREE" (58370

16.2.1 BB B B S

1 AEH LR e — R OELE IR 55 4% L1847 ZENworks 11 SP4 2225 nl i 47 S
¢ Linux GUI: sh/media/cdrom/setup.sh -s
18T sh iy 2 i AR i)
¢ Linux fy447: sh/media/cdrom/setup.sh -e -s
BRZHRABEHFAELE, WS N HuT e a2 E CGE 97 1D .
2 IR, TE R E SO NS A R AR
WEREER T -s RNEAZE, ZREF SRR SCERS®E . B2 N
silentinstall.properties, &/ LAE @4 GEZS WD 3D .
3 R B X dak 1A RN AN S PR 1AV B [ a8 S RS AR

HT AR QS B R SO W SO IR A A\ B4 S F R 128 11 AN 2 DA B B ST A, P B
FE Wi S ST R RE A B AR s ot e 11 4 A7 B DI 1, DAEAE $AT o A RS 22 38 I 7T LAIE A

E g R
o, AT ULRIEMEIAR R, O ALiR s To NS 20 . A7 6l A5 2 I RSO AF AL I
JTIHI 4R o

GwAE IR N SCAE R RE R, AT DURYE 75 ZEEAT FA e, DA i B SR REAT B SCRA T B
B o WA ST R B L AR

MR JS2 SCA AR N A1 5 S 14 AN B X3 1 4
3a TESCAGmER AR AT FF 0 RS
€ SO LS I8 TE D 15 2 hde e A
R Egm i BRI RS, B4 T DVD 485774 \Disk1\InstDatalsilentinstall. properties .
3b %2 ADMINISTRATOR_PASSWORD-= .
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3c i FS2BR 4 E e $lax.nl.env.ADMIN_PASSWORD$.
Bilhn, R4 novell, FBAIZIN
ADMINISTRATOR_PASSWORD=novell

3d (FAEBLIME ) WA g sh s 22, 151 % DATABASE_ADMIN_PASSWORD= iX—
17, I SEBR 04 # i $lax.nl.env.ADMIN_PASSWORDS$.

3e (WEWME) W REMF R INTEIEE, 151 R DATABASE_ACCESS_PASSWORD= iX
—17, FHHSEPRI04 # $lax.nl.env.ADMIN_PASSWORDS.

3f i G A 3 AR 2% A5 AN D BB 1 B XA b, A A T 8 S R R A TR BIUAE R
PRIMARY_ SERVER_ADDRESS=$Primary. Server. IPaddress$

PRIMARY_ SERVER_PORT=S$Primary. Server port$

PRIMARY_SERVER_CERT=----- BEGIN CERTIFICATE-----
MIID9DCCLotsOfEncryptedCharactersSja+bY05y=----- END CERTIFICATE-----
Hor

0 B PR X I b IE AR 2 B IR S5 8%, ) PRIMARY_SERVER_ADDRESS A4 Tk 45 2%
H 1P HuhkEE DNS 2.
T B PR X e b IR AR 2 B IR S5 8%, ) PRIMARY_SERVER_PORT A4 R 45 2843
) SSL it 1. BRI\ 1k 443,
R B B X s IR 2 KR S5 2%, ) PRIMARY_SERVER_CERT= N RS
= EfRERET . PR x509 iE P base64 gl B kg R, I HAF P45 6 o
BHE—ATHRIRE. X HRIEBERK— 1w,
39 RAFSCHIFIE HgmiE s .
4 SEREE RN SRS SR, B SR L IR 2 iR e AR B I B BT AR R
Femses L.
5 B BEHT A R SO, kSRS 16.2.2 1T AT e (55 83 1) .

ft s
16.22 PATEE
1 TEEPAT NG 225 2 3 M4 1, #6A Novell ZENworks 11 SP4 %% DVD %\ %
DVD.
2 EUTMR R ANRE 2%, Wi T s
+ sh /media/cdrom/setup.sh -s -f X //£577.
Horp B AARBAEES 16.2.1 15 QIR N SCfF 7 (55 82 L) FR i 2 R i o ST A ) e e i
12, B silentinstall.properties SO CAZS FHZ 4D I H 3K
8 sh i 4 i AR i) o
L SR T SR (e S SO AT T B A A, WU AR R AT S R A4 R
WRAIEE X4, HHEZREB LA, RASBRSE -, HieirBiledd (GUI By
AT, MABIT B NRE 24,
3 EEI AT NS RO B XA ) — DN E RS, EREIEPEER 1, B0, 4rebiE

N

4 SERREEE )G, VEAREEEE 16.3 1 I (5 84 1) .
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16.3

Y
B0 22 3%
U R BRI 2 B S TS R, AT LR DR,
1 Bl FEL SRS MG, EPAT TITEE—TiEE, K% ZENworks 11 SP4 &5 IEfEIZ1T:
+ 1Z4T ZENworks ##] 0

% ZENworks #Z il H 0 BB EZ, TEE Web JIWEE 8 H LT URL K HATIF:
https:// 7 /R5 ##7 DNS £ #2( \P fh 1) Izenworks

VERE: W R RS B PO R BN HTTPS i 1, B AIE URL H s INiZim 1. https:/
| ZHR%#209 DNS £ Frat \P #iil 34175 Izenworks

BEHRAE T DATE H 2222 7 ZENworks (il 5% a4 b sl % 1) AR, BT
FRAREHSRE Linux R

FENRSS 2% b, sATEA N a4
/opt/novell/zenworks/bin/novell-zenworks-configure -c SystemStatus
IR H H T ZENworks Al%5 R HOIRAS .

LRSS, BTl R4
/opt/novell/zenworks/bin/novell-zenworks-configure -c Start
R R A &R E Linux k%

eSS4 b, BT L R4

/etc/init.d/novell-zenserver status

/etc/init.d/novell-zenloader status
RS EA BT, WisfT LT a4 LUE 3l ZENworks 45

/etc/init.d/novell-zenserver start

/etc/init.d/novell-zenloader start

164 RIEER

84

ZEMER L
ZHRRRAT ARG 2 [ 2 1) 22 A

/opt/novell/zenworks/
/etc/opt/novell/zenworks
/var/opt/novell/zenworks
/var/opt/novell/log/zenworks/

WIRAEL Linux IR%5 38 EIRERE R AL, TR, BB EMA BT varl
opt H3x T
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ZRER

YL

Wi J8 SCA B A
(AT
Je k%M
ERLX I
Hodls PERC B 2

RG] -s ZHUR BN 2R AT PAT M, MIFRESR B F A2, BOARRRAE froot, &
AT BLSE SO 2 iR 55 4% L A AT R F A2

FEIZATRE P AU SR I AN 2 222 RS A A0, T R s b UUR 1 2 i 7 3
P s 75 F) 223 T

WIERBA LD TRy, MR T %, REaER (GUI) 8FIH  (fy
AT R R IR A AREMEE, ES MILiE Sybase SQL Anywhere [
SRSt (7150 .

WSR2 NET Sowkgett, nlfdiii Wb ZENworks 554%, %235 ZENworks 4§
EMBATI B A . 2235 NET J§, ZENworks 22354 4dkst, Mm Seshi v s E 5 LI
a1

FiXiR: SRR R B A RS, BRI B T R X R A R A O
Ao %I4T & 55 ZENworks 6] Ht.

Xigda: XA FRA GG 20 5771 H s i — . DX o) 0 5 iR 7R 545X
N - GEFS) _ CRRIZ) M. (BRD o KIERARARE SRR, flin~. !
@Q#EWRN&*+=(){}[]I\:;"'<>,?/%

xR Sybase, 1 OR XA PRAEI T o2 ME—

HE. EARIIEERIE RGP 23 ZENworks I, 15 DR EI X 38044 FRAN 6L B AT A Ho At
ARG R T AT . Bilhn, (Ef iR SO R S8 2 ZENworks I, i ORIX
ARG GBS AR “068".

X3 O4: BRAFEOR, B4 08 Administrator. &3 5e )5, A LME
ZENworks $z fil] RO 7R I A T F 8 R B XS B R AR . X FE R 4
G FEBAELT 6 4, AL T 255 4. N4 HEe & —A $ FHA M5,
WS fERREES N ERE 2R, RS H[BINSMHERAE A RS EITA .
WS G E RS LIEEM XS, WRFSERER im0 . il T E
BB O, BNAE N iZ T IRSS 2537 i) ZENworks ## F0 i, A URL Hdifli%
W,
WA X, nBREANA SBT3, FETHRUTNER:
o XA AR 22 DNS & FREE IP Hihl. 2 U&(EH DNS 48, LM S5(E
Fil DNS ZFR& 4 MiE PR R D .
o PR P I 2 BRA- 2248 i SSL i . G 5 3 AR A% B S BR A
(443), 1518 E % .
o HTE&FXI1 ZENworks EEL L F 4. BIAN Administrator. Z23& 52 RS,
AI LU ZENworks $2 i) FFCad78 it m] - 50 3% 3804 B X3 ) A 1 5 B K o
o WA/ EFEHRENEERDNOS.
AT LA v B N R s 4 4. ilan, #iN 1 RoR 1000 e, A 2 RoR

2000 M, RCEHE. WABGERY 1 5 100, G0 2 HAE B4 B Bl 2 2
W
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86

ZEER YL

£ CER AT ZENworks i BN . RATFE DX 223 50— D IR ST asid, 4 & mon Bl
T
B PEIE TN R«

* A Sybase SQL Anywhere: {EAHIIR S 3% I H 52 B i N B

U SR A PR RN B IR T, T R G0k A T FLA B e e e
+ JZf2 Sybase SQL Anywhere: ICEHE 06 1 U AFTE T P48 9 I — RSS2 Lo

IR A BT i &
FRPRMETR, RiZSeATC s Sybase SQL Anywhere HI2G 44 (55 71 5D
ISR

W TRGA A] FH 2235 33U i 72 OEM Sybase ## 7 .

¢ Microsoft SQL Server: T PLGIE—/N¥THT SQL 24, AT DU & M 2% iR
%% 5% I R E . AT DAL T 4IRS A
BRI B — 3T SQL Hudfe R 7™ 42 5 $4T Microsoft SQL Server [5G k6 F
(5 72 T RS BRAH R 45

¢ Oracle: #85%n T & E4M5E Oracle Hds 2 N B FH P 402, LIE 5 ZENworks
FERCAE
ATCLEIE —ANFT N, tn] DUER i 4 iR g% 3 RIUA 1 P
WWACHAT T Oracle [Meihsatt (55 72 T WP, A ikBRtbigmi.

HE. QUREMEN NS E, LAER R ILA:

& B P PITLE IR I 55 45 L RN [ o 200 5 B DX sk rp RS T I 55 4 RO ) R 5 )22
BB H s Pt T DASE B AE S5 g T H L L

o MBI B EFNLL, T DNS UIiRe AT .

ZENworks 11 SP4 Jil % 2% 22 3546w



ZEER YL

HAREEE T AN B FEE TR (2 Sybase SQL Anywhere. Microsoft SQL Server
Oracle) , BHEETHLUTREE. HifuE R oRMEeiME, LI AT#HTE L.

*

*

PSR Bk PEIRS S i 34 Sybase SQL Anywhere. Microsoft SQL
ak Oracle %4 % .
o REBHILHR. N T H5EH DNS LHREL R F, B DNS
AFRIMAE 1P Hudk R FR IR S5 2%

BHE. QUREH G 7 B R SS & 00 1P ks DNS ##%, i5#ifRA F
1) DNS Ak 55 s t AT X e S At AT 7 580, DLORS 38R 7 A 55 4% K] DNS [
Ao

o B RS A 1 A .
Sybase SQL Anywhere H1EkiA% H >N 2638, Microsoft SQL Server FIERIA
i 1o 1433,
WA, EESERA S,
(WT3E) {UBR SQL Server: fiy#sief, B HATFEE A ZENworks #2111
SQL RSB A FR. Wi SRAS AR FH BRI 0 4 5245 mssqlserver, TIAZ0
FHMEE .
N PFR Oracle: & ZE7E Horb G AR FE R S R 4R . BRMEN USERS.
FrEE
o BUREFHEL (HAETBD LWITRA R SRR, A RE7EEdE FE R
AT R M3RAE
o BB MEHEE D4,
SQL Server BCHTHHE -
o R E Windows %5 5€, 1ETRE AT BUP TR I P RTER
Windows 3. W15 AE A Windows 15, i5H5 2 IR 22 M HTK
o JEH Windows %5k 218 SQL Server %5 . X Windows %5, &
PO AT B % LR P B EIE. KT SQL %€, EIRMESHE R
SQL F 7 1) B 4 S UEAR UG lC 1 B 2k
B0 T 2% SQL Server I FH¥12 SQL %5 . Windows %@k 2 W& 1RA
/. FEFTERIET S SQL Server &I —5, &, %EkakLm.

1E Linux %23 ZENworks £l %548

87



88

ZRER

YL

Hodhs PE V7 17)

SSLtE (XX}
B X 3 22 2
R — G R4

R

2542 1) SSL FF
FALF 24

T AN R FEE TR (2 Sybase SQL Anywhere. Microsoft SQL Server
Oracle) , BEHFE T NEE. HhaeE R iRtBsiME, LB T E K.

o FTEBIEE: RS BLIIZEA Sybase SQL Anywhere. Microsoft SQL &
Oracle ¥ % .

o KR EE AR A8 BT TR BB A AR O B 1 A R
zenworks_MY_ZONE.

o BUREMH 4. WWH P G 5 1 SRR A BeAE SR P I N 2
IR RS T Windows £, TIBIEHT SQL HdE w48 I H P L A7
fE. P EA X SQL Server 5 AR AT B 82 ¥ ZENworks i FE
HIE I SR .

XA SR, 15 e SR EE RV BRI .

o BERE NS WTEERE, WwRER 7 SQL £, M I ERT

Lo XNTIEEYEE, HiEeEURFEA I SPORMIEHA 4.
+ XFR Sybase B#EFEE: Sybase SQL Anywhere 3 7 ik 55 28 I & R .
* {UFR Oracle $HEE: EELEH P OIEEEENRTRMLHK. BRiAAH USERS.
+ {YER Microsoft SQL i FE:

o WSR2 Windows $5E, 1ETRE A AT BRI H P ETER
Windows 3. WA A Windows 35, 15+ 2 RS- 2L I IR .

* R Windows % 5E 8215 ] SQL Server %5&. X T Windows %5&, i
PO AT R & LS R P RS EIE. ST SQL &5, iERMIESE
SQL A/ 11 & 4 FEE AR UL 1 B 0 A% AIE

550 T 23 SQL Server IHE /2 SQL %7€ .« Windows X bW 1BS
. FILRATIERET S SQL Server & —8, &N, $Ekaim,
TR A SSL i, AU SSLUEH IR IE] ZENworks k5525 . LA FH 9L =2 41
#UERBUR LY "(CA).

ZJE B XS B B SS A, S 2R RS AR N Y X R ST CA

HE: 223 ZENworks 11 SP4 J&, & RAAEF RS2 14& e -1 58 SUNAMBIE fi .
HREMER, 20 (ZENworks 11 SP4 Disaster Recovery Reference)
(ZENworks 11 SP4 ‘K MWK 22 F M) H 1 “Reconfiguring the Certificate Authority
before and after it Expires” (FEUETAUR NI R BT A1 Z J5 R HA TR E) .

BB A A R T B A VR D B — U U7 ] A T I T S s T B A2

LTS CA 244 WIE-BATRA I S, 15 H il 6 A0 N R0k FEAIE P A §1 501
B E TR ST A A ETS (BE A7 SSL iE79) VLS8 A EAS SRR R Y 3
WO (BAED M.

ZJEAE DI B A RS AN, S R AR — IR AR N X SL T CAL iR
XA At FH IR 2 38 CA, bRt B AT CA f i 3 %% #4510 1P Hibik 2 DNS #4745,
I, A IRk

B ROV AMBIUE T LU 2225 3 Linux RS ZRENEBREMTEAGEE, WBS I 16 47« it
A5 ZENworks i 2 7 (B8 71 11D o

xR gl TR 3 e 2 B S 2 B AL AMTIE B E R, ES WE
16.2.1 5 “ @AM N AT (5 82 T .

ZENworks 11 SP4 Jil % 2% 22 3546w



ZEER YL

RIET (M) ERATE CAMRIET, &S £ M HEFZIET, B8 E CA A3k X.509 iEf
(CA #IF Wigz.

T GUI Z%: EHKZHANER, WHRd L. Bl 25, @I ekecft.
FEg e e, A AR i b 2ede, MO S AR IR 55 4% vh DR B AR IR 2 i 2 22 2R S
G

AT RS WIREERATMAKGEE, WA back JFHRYE T E% Enter £1K.
4 F A P i A Ak S e 5T, 4% Enter T DLBESZ Z BT FTIUNI PE o
ZA e (PR WSRO A AR, MR LRI R, B0, 2AE 2R e A = &
HEIO Zi
TEKE: 0T GUI M A7 2%, R M BU™ B 2R, ST LURIR 222,

AR 55 A 3 [ B 2 BT RPIRAS o LR IAE oAt 24 DU p A 4R ik BRILZ A, A P
#:

o BT L, U SN R B L T R 2 (R
SIS BT ) R, (8 2 SN 0 2 AT
o TR ERThERIO LN, WA (ZENworks 11 SP4 EIEIER) RS
SR TP B W R, SRS R B R KA o I th e
BF, WASES SRS, Ao, Bromad, LAEI BRES.
B RO R 2, AR HRR I F R SCRE, IS0 R 7
P B R . B0 R, R TR 51 SR B L K e R A R
i ) 25 s 4 2 i

BE GUI wderpyyin H A S, iR Z2FHE, i iT %o BrHE XN
Az
AL ERAE GIERINTERG, RESTRMET, G EPAT FIHR1E:
o XF GUI wE, BBl AT ER FHET . —0 I OE RS, &
TR HE DLIE FP B I P BRI, SRS R AU kSt
o XWFaAAT s, SAE W AEDUS IR, WidE RS B i AN IR T ik
FORA, WTRAEF SNSRI ZIET . ERACEIETS, % Enter IgkS: (B
BASI) .
T M CL T BT B35 E FR b AT e 4%
* &84T ZENworks #HIH.0: WREEBETFHES S 22 F) Linux R%& . N
ZENworks | FFb 2 L BT R T3 GUI B Linux %23, W2 B4%
GUI TIRERI B4 KI24T ZENworks #Z i Ht.
Oracle BB FEIEH RAWX KNG . 23N 3322 ZENworks & B
Tk PR F RS R . an R ELE R “ZENworks &l Ht 7, A AT
Administrator.
* HE README 3Xff: 1T GUI %3, WA BN Y 28 3T HF ZENworks 11
SP4 HikxfF. XIF Linux fr&472%%%, &% H 1k README 1 URL,
o BEREHE: E5FRLEHESERIAXML BEERTER (GUI %3,
WRERFHET BN STRIE R, XT Linux ;1723 NSFIHIER.

ZENworks 4t Al LRISTE G 234 R8 17 2 AT kel ZENworks RS R IINE SR A . R g o vk
WELHREF FHE .

1E Linux %23 ZENworks £l %548



90

ZRER

YL

#HE| T (HAE

g1

)

2

EZS

%%

ZHERIE, BRI DAR L E S| SRS ES 5.
o B, BERZIARSE: WHREFILIED, ST HIR R S RBIRS S HIRERE]
AR 4528 5 BEAE T LA B BT R] 3 DR DN B0 e AR AR 3 S A7 4
* B, REBFTERIIRS: WRIEFRIEDT, W27 BIEH FE AL IES B
JE
VERE: Rt Windows 4% R Ik I .
WREIEBFAES T, ARSI SN BOCH LR TN —Z, HS W EN SR
ATRES 5 KE CPU BEiR. UL o8 7 i R 1T 6 & BRI IR 25 040 ) B3 & DA K 7 1)
ZENworks il HrC R 8

Patch Management F#k CGE%7EE 5| FELAEET) B2 G HKER CPU k.

%5 5¢ ZENworks 11 SP4 FIFTE G, REA SPATEZ ke i ik
IR .

BE: WMRMHASTE Linux &8 BT T 2%, FFELAE YRS EPIZLT zman
. IS 223 (1) loptinovell/zenworks/bin H &7 IN#I &5 MK AE B 158
SR EERF SR, DERE PATH L&,

ZENworks 11 SP4 fI% 5% 28 225545 7



1 7 SEREB RS

) 2% ZENworks ERST a0 MF G, AT RE T EHAT LA N2> 385 AE55 . FFARXS Tl 22 el it 22
RE]

17.1

SEMITAIREATSS . (B, BATRWEERR 11, DA R o8 e 1 22 /6 2T I T AR 55

*

*

B 17.070 VR T (B8 91 T

55 17.2 7 RS FHRR P AR I By KBS A 7 (5 92 1D
95 17.3 17 “ . FF ZENworks 10.3.4 W4 TH " (55 92 1)
95 17.4 75 “ &4 ZENworks Z1¢F (55 92 T0)

95 17.5 95 “ HE X ZENworks il thty (55 93 1)

5 17.6 1 “ & T VMware ESX [I{E455 " (5 93 7))

YT

FEZ > ZENworks = e 55 5 A 1) i 5 PR X S 301 1]

HAP IR S B E AR P ITIHIRGS -

ZENworks Z#EfE 7 a2 LL R e m, 0K

7= b WAHERZS
Asset Inventory for UNIX/Linux VAL

Asset Inventory for Windows/Mac B BOE
e ] VA

i B 3 P

Uit 2 A P CHUH A
AN CIBOH BOE
BAME B R CeE

RT3 I SRS S 7 i VTR SRS AR L il o W B A R VR AT, AT LU 60 K

B B B YR AT IR A
1 B33 ZENworks #dFts .

2 M A&,

3 fEAF AR, B (R E LIRS EFFREEYD .

e
Stk EAN LR B AT T SRS PR A

HXREMEER, 520 (ZENworks 11 SP4 Product Licensing Reference) (ZENworks 11 SP4 77 i
A ZEFM .

e R ST

91



17.2

17.3

17.4

R AR S FH FE P IS N9 B K B 51 o

ZENworks 232 7 JiEAE Linux AR5 2305 KB inl k. Rk, UL RE T, BURIF5)5E
AT %

o BRGSO B AR R 55 4 o
o ERSS A EAE MR R IR S5 A5 S TS5 45

URAE R SS2% EAT PRl kb, 180200~ %) ZENworks 11 SP4 Configuration Management BA% 5
AR« B KEGHIA " I, DL IR SS S 10 B 9 fo ViIX 28 5 R e i i 917 K 356 «

+ novell-pbserv.exe
+ novell-proxydhcp.exe
+ novell-tftp.exe

+ novell-zmgprebootpolicy.exe

ER:

7E Linux 4% F 223855 %% 5, loptinovell/zenworks/bin i A8 INE] PATH 25 &, Iﬁt‘”%&ﬁ%ﬁﬂﬂ
ZHFH A2, {E Linux 58 BT DU E—#:4E 7T LLIZ 4T Jopt/novellizenworks/bin H1 (1 i 4> :

. HUER G
o TR RIS

4. lopt/novelllzenworks/bin/zac

Y ¥F ZENworks 10.3.4 & T2

IR P 2% P AR AE 10.3.4 ZE WA BNE MRS %, IF B KX L8 203 M 255 ZENworks 11
SP4 EHEIX 4, PAMELILIWTLLE )72 %] ZENworks 11 SP4, MI&ELZM ZENworks 11 SP4 225 i
444 ZENworks 11 SP4 R4 H H SAFZX . A XIEEE, 520 Novell CHE1HE (http://
support.novell.com/search/kb_index.jsp) 11 TID 7007958.

&4 ZENworks 44

VLIS S LA 254 foe S B

o EMAZE LN ZENworks Bl BRI 150 2 . A O unfe %4y ZENworks £ 2 v Edn(E S, 1
2. {ZENworks 11 SP4 Database Management Reference) (ZENworks 11 SP4 ##fi 2 & B
ZETH .

o FREUF AR &0 ik
o XTNEEIREE, EEHM e
zman dgc -U G 4 -P EHE i 74
o XTir AL Sybase i it 8dE e, A LA T dr &
zman dgca -U B A EFf-P EFEA 74
o XTANTEARE, B SBIEEEERAKA.

92 ZENworks 11 SP4 fI% 5% 28 225545 7


http://support.novell.com/search/kb_index.jsp

¢ ZEZH ZENworks fR54 (RF&H—0 . ARIES, S W (ZENworks 11 SP4 Disaster
Recovery Reference) (ZENworks 11 SP4 KMV ZHF M) H1[1 “Backing Up a ZENworks
Server” (#/> ZENworks Ai%#%) -

o ZEZLMIERTRNME. HXKF, 520 (ZENworks 11 SP4 Disaster Recovery Reference)
(ZENworks 11 SP4 WK E 2% F M) Wi “Backing Up the Certificate Authority” (£ iE+
MR B

175 HENX ZENworks ##l|9L»

ZENworks #Z i O3t 17— AMECE SO, fEnr Bl AZ SO RR B e Szl rhon iisfr i . i,
ALK BRGNS A 30 73 B O HABAE .

Hxigs, &N (ZENworks 11 SP4 ZENworks 72547100 Z2-F 4Ry iR« [ X ZENworks 324
k7,

17.6 EHTF VMware ESX B4ES

¢ AT ik VMware ESX FizA7 i F MR 5S & K IEmAEVERE, VIR (1 A A2 R/ N B BN R L ER 1
RGNHARI KN HREMER, B3 N Novell SZFE11ZE (http://support.novell.com/search/
kb_index.jsp) #1f#) TID 7005382.

o JtAh, R ZENworks 11 SP4 BN IAE R4t % VMware ESX, i 8 I HAth Java fr & DLk &
KU, R s

-XX:+UselLargePages

BRI AAER R A TRV ESR (S 2., 152 WL Java in Virtual Machines on VMware ESX: Best
Practices (VMware ESX FEMHLH) Java: &fESLED (http://mww.vmware.com/files/pdf/
Java_in_Virtual_Machines_on_ESX-FINAL-Jan-15-2009.pdf).

o fa, BEREPAT U MES

1 BNEEG, SRJ5ITIF letclinit.d/novell-zenserver .
2 {E CATALINA OPTS 45 Hi i ff) -XX:PermSize 1T B AR INARLIE T, I LA 4% 2B o

CATALINA_OPTS H Tt #E Tomcat & #5ikTi. F X Tomcat FIFEAE L, 152 N Tomeat BEAL
pa =1

3 ZJ5%) Novell ZENworks HRE5 #1055, EBT L N s
[etc/init.d/novell-zenserver start
4 %1 Novell ZENworks Server filR%s, i&iziTl Férd:

[etc/init.d/novell-zenserver stop

ERE: Wk Novell ZENworks k55 a5 Joi a2, B HTAs I AR TUA £ A 7 PR 1)L, B A AN I
o EEXIRSS HR ST AR, IS LR a2

[etc/init.d/novell-zenserver debug

T H SR 2 B

/opt/novell/zenworks/share/tomcat/logs/catalina.out

TRERAES 93


http://support.novell.com/search/kb_index.jsp
http://www.vmware.com/files/pdf/Java_in_Virtual_Machines_on_ESX-FINAL-Jan-15-2009.pdf
http://www.vmware.com/files/pdf/Java_in_Virtual_Machines_on_ESX-FINAL-Jan-15-2009.pdf

94 ZENworks 11 SP4 fI% 5% 28 225545 7



V Uipr

PLUR JLESRAE T F 55223 ZENworks AR S5 s B E ) 4s B
o [ A" LT HUT A AR E T (5 97 1)
* [ft3% B “Linux RPM K##if » (55 99 1)
o itz C* A 4> X TRERY Oracle Enterprise” (55 107 T)
¢ fisx D =EeEH " (5 109 T

(P

95



96 ZENworks 11 SP4 fI% 5% 28 225545 7



A R PAT XN B R E

B2 4% Novell ZENworks 11 SP4, wJDL# DL T B8 &5 %24% DVD i H 311 setup.exe P& setup.sh
ATPAT SO SR o X e SR AT 38 i iy 447 SR8 AT

N T PR AR 1A, NiZH sh i 45 setup.sh BL &M -

HERE i YA
-e --console AUBR Linux) St fir 217 223
-l --database-location BEATEY OEM (AR HiIEEHZF.
-C --create-db R e TR
EARES AR -0 [FARAEH.
s --silent WRARY f BRBEESMN, EAEPAT I 2Rt PR 2 0 g m B 5

Y R4 N properties) , st ik TamiE. Eaxd, L
Fota e T A ARS 25 0 N IR 222,

WY f AR EMH, MA@ -f 52T E R RS
fF, fEMRS o LR E AR w2,

[ X/t --property-file [ X /785 5 -s ARG SN, MW HEE RN RSCIFHATEAIE ik

7] 7] ) ke
WIRATR RSO, B I R B B A A B, o R
MBI IR GUI ZHEH i 21T %% .

* {E Linux 55 & AT A AT 223

sh unzip location/Diskl/setup.sh -e

i B e H %

unzip_location\diskl\setup.exe -1 d:\databases\sybase

B g g N S A

unzip_location\diskl\setup.exe -s

PAT TN R 222

unzip_location\diskl\setup.exe -s -f c:\temp\myinstall_1.properties

BRUEMER, HSRE 9.2 1 “ PUTEAME 24" (5 44 70 .

LR PAT ST A AR

97



98 ZENworks 11 SP4 fI% 5% 28 225545 7



B.1

Linux RPM K#i,

BELE Linux RS 28 2238 ZENworks, %IR58 FZi g 2238 B ek RPM £, 5 9% Linux W& ERrER
RPM B HIVELIE S, ES LA LT

+ % B.1 7 “Red Hat Enterprise Linux fik
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Red Hat Enterprise Linux ik%5%%

FFiH7E Red Hat Enterprise Linux JIlk 5% %% ZENworks 2 &, #1] LLf# A Red Hat Enterprise

Linux 223 BALE IZ IG5 a5 L 2R Pl .

RHEL 5.x - 64 fif

RHEL 6.x - 64 fir

audit-libs

binutils

bzip2-libs
compat-readline43
cpio

cracklib

cracklib-dicts
device-mapper
device-mapper-event
device-mapper-multipath
dmraid
dmraid-events
e2fsprogs
e2fsprogs-libs
ethtool

filesystem

gzip

hmaccalc

info

initscripts

iproute

acl

audit-libs
basesystem
bash

binutils
ca-certificates
chkconfig
ConsoleKit
ConsoleKit-libs
coreutils
coreutils-libs
cpio

cracklib
cracklib-dicts
cryptsetup-luks

cryptsetup-luks-libs

db4
dbus
dbus-glib
dbus-libs

device-mapper
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RHEL 5.x - 64 fif

RHEL 6.x - 64 fi

iputils
keyutils-libs
kpartx
krb5-libs
less

libacl

libattr
libcap
libgcc
libjpeg
libselinux
libsepol
libstdc++
libsysfs
libX11
libXau
libXdamage
libXdmcp
libXext
libXfixes
libXinerama
libXrandr
libXrender
libXtst
logrotate
lvm2
MAKEDEV
mcstrans
mingetty
mkinitrd
module-init-tools
nash

ncurses

device-mapper-libs
dmidecode
eggdbus
ethtool
expat
filesystem
findutils
freetype
gamin
gawk

gdbm

glib2

glibc
glibc-common
glibc.i686
gmp

grep

gzip

hal

hal-info
hal-libs
hdparm
hwdata

info
initscripts
iproute
iptables
iputils
jpackage-utils
kbd
kbd-misc
keyutils-libs
krb5-libs
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RHEL 5.x - 64 fif

RHEL 6.x - 64 fi

net-tools
nspr

nss

openssl
openssl097a
pam

pcre

popt

procps
psmisc
python
readline
redhat-release
rsyslog
setup

sgpio
shadow-utils
sqlite
SysVinit

tar

termcap
tzdata

udev
util-linux

xorg-x11-filesystem

less

libacl
libattr
libblkid
libcap
libcap-ng
libcom_err
libgcc
libgcrypt
libgpg-error
libidn
libjpeg
libnih
libselinux
libsepol
libstdc++
libudev
libusb
libutempter
libuuid
libX11
ibX11-common
libX11.i686
libXau
libXau.i686
libxcb
libxch.i686
libXdmcp
libXext
libXext.i686
libXi
libXi.i686

libxml2

Linux RPM {1,

101



RHEL 5.x - 64 fi RHEL 6.x - 64 fif

libXtst

libXtst.i686
MAKEDEV
mingetty
module-init-tools
ncurses
ncurses-base
ncurses-libs
net-tools
nss-softokn-freebl
nss-softokn-freebl.i686
openssl

pam

pciutils-libs

pcre

perl

perl-libs
perl-Module-Pluggable
perl-Pod-Escapes
perl-Pod-Simple
perl-version
pm-utils

polkit

popt

procps

psmisc
redhat-release-server
sed

setup
shadow-utils
sysvinit-tools
tcp_wrappers-libs

tzdata
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RHEL 5.x - 64 fi

RHEL 6.x - 64 fi

udev

upstart
util-linux-ng

zlib
libgtk-x11-2.0.50.0

libpk-gtk-module.so

libcanberra-gtk-module.so

SUSE Linux Enterprise Server
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SLES 11 SP3 - 64 £

SLES 12 - 64 fii

xinetd

bash

libxml2
glibc-32bit
libjpeg-32bit
zlib-32bit
libgcc43-32bit
libstdc++43-32bit
perl

coreutils

fillup

gawk

glibc

grep

insserv
pwdutils

sed

sysvinit
diffutils

logrotate

xinetd

bash

libxml2
glibc-32 fir
libjpeg-32 fir
zlib-32bit
libgcca3-32 fir
libstdc++43-32bit
perl

coreutils

fillup

gawk

glibc

grep

insserv
pwdutils

sed

sysvinit
diffutils

logrotate
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SLES 11 SP3 - 64 fif

SLES 12 - 64 fii

perl-base
tcpd
libreadline5
libncurses5
zlib
libglib-2_0-0
libgmodule-2_0-0
libgthread-2_0-0
gdbm
libdb-4_5
coreutils-lang
info

libacl

libattr
libselinux1
pam
filesystem
aaa_base
libldap-2_4-2
libnscd
libopensslO_9 8
libxcrypt
openslp
pam-modules
libsepoll
findutils
mono-core
bzip2

cron

popt
terminfo-base
glib2

pcre

perl-base
tcpd
libreadline5
libncurses5
zlib
libglib-2_0-0
libgmodule-2_0-0
libgthread-2_0-0
gdbm
libdb-4_5
coreutils-lang
info

libacl

libattr
libselinux1
pam
filesystem
aaa_base
libldap-2_4-2
libnscd
libopenssiO_9 8
libxcrypt
openslp
pam-modules
libsepoll
findutils
mono-core
bzip2

cron

popt
terminfo-base
glib2

pcre
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SLES 11 SP3 - 64 £

SLES 12 - 64 fii

libbz2-1

libzio

audit-libs
cracklib

cpio

login

mingetty
ncurses-utils
net-tools
psmisc
sles-release
udev
cyrus-sasl
permissions
glib2-branding-SLES
glib2-lang
libgcc43
libstdc++43
cracklib-dict-full
cpio-lang

sles-release-DVD

libvolume_id1 ({\Vi& T

SLES 11 SP2)
licenses
libavahi-client3
libavahi-common3
libjpeg
xorg-x11-libX11
xorg-x11-libXext
xorg-x11-libXfixes
xorg-x11-libs
dbus-1
xorg-x11-libXau

xorg-x11-libxcb

libbz2-1

libzio

audit-libs
cracklib

cpio

login

mingetty
ncurses-utils
net-tools
psmisc
sles-release
udev
cyrus-sasl
permissions
glib2-branding-SLES
glib2-lang
libgcc43
libstdc++43
cracklib-dict-full
cpio-lang

sles-release-DVD

libvolume_id1 ({Vi& AT

SLES 11 SP2)
licenses
libavahi-client3
libavahi-common3
libjpeg
xorg-x11-libX11
xorg-x11-libXext
xorg-x11-libXfixes
xorg-x11-libs
dbus-1
xorg-x11-libXau

xorg-x11-libxch

Linux RPM {1,
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SLES 12 - 64 fii

fontconfig
freetype2

libexpatl
xorg-x11-libICE
xorg-x11-libSM
xorg-x11-libXmu
xorg-x11-libXp
xorg-x11-libXpm
xorg-x11-libXprintUtil
xorg-x11-libXrender
xorg-x11-libXt
xorg-x11-libXv
xorg-x11-libfontenc
xorg-x11-libxkbfile
libuuid1

libsqlite3-0
libgobject-2_0-0
rpm

util-linux

libblkid1
util-linux-lang
update-alternatives
postfix

netcfg
openldap2-client

Isb-release

fontconfig
freetype2

libexpatl
xorg-x11-libICE
xorg-x11-libSM
xorg-x11-libXmu
xorg-x11-libXp
xorg-x11-libXpm
xorg-x11-libXprintUtil
xorg-x11-libXrender
xorg-x11-libXt
xorg-x11-libXv
xorg-x11-libfontenc
xorg-x11-libxkbfile
libuuid1

libsqlite3-0
libgobject-2_0-0
rpm

util-linux

libblkid1
util-linux-lang
update-alternatives
postfix

netcfg
openldap2-client
Isb-release

ibXtst6-32bit-1.2.2-
3.60.x86_64
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Y 7y X IThRER) Oracle Enterprise

ZENworks 3% Oracle 73X (WifR7E Oracle #f A H 1 70 X DjRE) . Oracle 73 [X & — AN
AL, HEETE Oracle Enterprise A Fffif. Oracle Standard Wt A A 3 FF 7 X 3% 1

TE45 4 Oracle $#s i 42 %% ZENworks B, 1EIERE N AL —:

o 2, il ZENworks X/ Oracle ##5/% (£ 41X .
o 7, NEXS Oracle HH#FEIE/H 71X

HE.: @iEH Oracle 73X, FIOUE R LA m MR PEREA 5 i PR

W R EAE A 4 X ThAEERT Oracle Enterprise, &7 BRI O B & 1V AT HIEJS A Oracle 47 X
IgE.

AT LA 4
Select Value from v$option where parameter='Partitioning’;

AW A SR "TRUE". KRR IXCHA . ZENworks 2 H 31778 X R A

WA 4> X IRERY Oracle Enterprise 107
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*

*

DL A A (58109 1)
D2 B AR (58 115 D)

D.1 ZHEBE

AR X B AE 225 ZENworks 11 SP4 N AJ 58 2218 31 1 rl UG 4L 1 — et 7 5.

*

*

*

M Linux % 8 FRAR B seidb 7 2238 Tovk el 5 IREA 1R (38 109 1)
4 ZENworks JIR 552400 B 2] Oracle ¥R FE2 I (55 110 1)

Jti£ 51247 ZENworks 11 SP4 Configuration Management ‘235 F2 5 () Windows ¥ 4% & 37178 Fi 55
il (5 110 50O

AR G RS AR R AR RIHE G 110 T

£ Linux 22380 (58 110 10

T HotSpot Virtual Machine il #)#%, S ERERM G5 111 70O

TCVETE C 22 %% ZENworks 1% % 122 %% Novell Client 32 #111] Netldentity (%5 111 71)

W LR ZENworks ik 2545 lic B Rl 45 Sybase #i#i /%, ] ZENworks 11 SP4
Configuration Management %% 2= 90 (5 111 7))

FEAETETE 32 AR 55 45 M8 FH Web 30 Wi 28 JCi2:4T JF ZENworks 11 SP4 Configuration Management %
FHE G112 70

JGi%EAE Windows Server 2008 |43 .NET 3.5 SP1 (% 112 71)
TCIEAE R McAfee AXTHIIRY 1) ¥ 4% I %2%% ZENworks Adaptive Agent (3 113 1)

7t ZENworks Adaptive Agent % 2% 111 1] g 24 ZENworks A8 5¢ U RS B R (5 113
[p)

1 & R 55 2% | 223 ZENworks Adaptive Agent x4 (55 114 70
7F RHEL %% | 4¢3 ZENworks 11 SP4 TJfg<x 2k (45 114 51)

7E Windows XP I, il “ e F2 s T4z » 2 2% B e R B 41 1F ) ZENworks Adaptive Agent 2>+
Wr (5 114 50

7E Linux 55 2% b 223 ZENworks 2l (35 115 70)
241§ i Microsoft SQL i & 52, ZENworks 3 ANegks: (55 115 1)

M Linux 8 ERIIR B ST 2R Tk 5 L HIES

Sk:  ZENworks 11 SP4 ; 4¢3,

PefE:  1F Linux &4 I, % ZENworks 11 SP4 2% 1SO ML I e H B — NG
FH PR LA S A AT BRI A7
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#+ ZENworks AR&5#+ECE 2 Oracle 3 FE M

SkUE:  ZENworks 11 SP4 ; 23,

fRE: W NLS_CHARACTERSET ¥ W & N AL32UTFS, J+H.
NLS_NCHAR_CHARACTERSET ¥k B N ALI6UTF16, % 2 & 306 2%
W, IR THERIRE:

Failed to run the sgl script: localization-updater.sql,
message:Failed to execute the SQL command: insert into
zLocalizedMessage (messageid, lang, messagestr)

values (' POLICYHANDLERS.EPE.INVALID_VALUE_FORMAT', 'fr', 'La
stratA@gie {0} n''a

pas pu A2tre appliquA®e du fait que la valeur de la variable "{1}"
n''est pas

dans un format valide.'),

message:0RA-00600: internal error code, arguments: [ktfbbsearch-
71, 181, [1,

(1, 11, 11, 1, I1

#1F: ¥ NLS_CHARACTERSET Z#(#% & & AL32UTF8, Ik
NLS_NCHAR_CHARACTERSET Z:#(i% &’y ALI6UTF16.

LR ORAE ARG B P AR S, WS R AT AL IZ AT LN &

select parameter, value from nls_database_parameters where
parameter like '%CHARACTERSETS';

Toix 5iz4T ZENworks 11 SP4 Configuration Management 232 )
Windows & LEfE R S1E
HKJs:  ZENworks 11 SP4 ; 4%,

fifeke: SRSl ¢ R R T 4R " 2 B IE/E121T ZENworks 11 SP4 Configuration
Management %2552 5 A Windows IR %588, Siff £k, FHRaRW FEfR
HE:

The RDP protocol component "DATA ENCRYPTION" detected an error in
the protocol stream and has disconnected the client.

PRAE: 2 W, Microsoft # B Sz £: /3t (http://support.microsoft.com/kb/323497).

ZARH G IS5 A I R AR IS

KJH:  ZENworks 11 SP4 ; %%,

R FERE ARG AS AR B BRI, 2R A RN W] e 2 R B DUR SO A
R

. FatalInstallException Name is null
B 22 B AT B ) 76 Bl o
HT RPN RS S FREEHICE, Ficaanin Bom b R e .
Bl BEREHEXMH. WREA S RIEAHCIE R, ] 2

1E Linux 22355

SeJE:  ZENworks 11 SP4 ; 223,
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AIRERIRIE: SR ZENworks 11 SP4 %23% 1ISO WUE HIff k4 H kg2 65 4%, IFE Linux

EEAE R
B IR OREAE R R IR 4 2% 1SO BRI H SR AR A S

BT HotSpot Virtual Machine & ZI4E R, SEECESIERK

k.  ZENworks 11 SP4 ; 3%,

fRE: AE Linux B B2 — A EIRSS SR AR, U SRAE il T BRI A

AR, T EIE PR IR SRIE R MR, iZda & H &S var/opt/novellllog/

zenworks/ZENworks_Install_[ H# J.log.xml. R G& R IAN T R mgE iR, Ay Lz

VSRS

ConfigureAction failed!:

select tableName, internalName, defaultValue from Adf where inUse

=74

An unexpected error has been detected by HotSpot Virtual Machine:

#SIGSEGV (0xb) at pc=0xb7f6e340, pid=11887, tid=2284317600
#

#Java VM: Java HotSpot (TM) Server VM (1.5.0_11-b03 mixed mode)

#Problematic frame:
#C [libpthread.so.0+0x7340] pthread_mutex_lock+0x20

Bl ARG ZAHRNE .

ToIEFE B %3 ZENworks F## _E 223 Novell Client 32 H1)
Netldentity

k.  ZENworks 11 SP4 ; 3%,

R e dE T ZENworks 11 SP4 1445 | 223 Novell Client32 [t i1
Netldentity fRFRR, 2235400, BRI R R HE :

An incompatible version of Novell ZENworks Desktop Management
Agent has been detected

ATREMIRIE . 223 ZENworks 2 Bif A %23 Netldentity ft3.
BelE: PAT R HIERLE:
1 #%: ZENworks 11 SP4.
BREMER, SN (ZENworks 11 SP4 IS ) «
2 ‘%% Novell Client32 #f] Netldentity {CHE .
3 %% ZENworks 11 SP4.

BHREMER, B W 9 = “ 4 Windows |23 ZENworks 32k 5545 7

(%5 43 70

W% ZENworks fR%5 230 B B FH M8 Sybase #dEE, N
ZENworks 11 SP4 Configuration Management Z%&& 5t

SkUH:  ZENworks 11 SP4 ; 3%,
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FTREI A
(&

1E% 4% ZENworks 11 SP4 Hifa], WS iEF ZENworks ik 5543 it B Rl ff i %2
OEM Sybase 57t Sybase SQL Anywhere ¥#i &, 223840, I H 228
HEPSdkm N g

Caused by:

com.mchange.v2.resourcepool .CannotAcquireResourceException: A
ResourcePool could not acquire a resource from its primary factory
or source.

FE € X A Bl A8 2 P 55 5 40 RS IR0

ks ZENworks 11 SP4 Configuration Management %2351 5, FAf {15 €
TERF R A B0 2 R 55 A T

FEAEFIE F RS 4% LA Web JIBEE3 53T ZENworks 11 SP4
Configuration Management %% H &

iR

(&

ZENworks 11 SP4 ; 223,

£ 22357 ZENworks 11 SP4 Configuration Management E’HE%%&EEE%%%J:,
81 Web JNEAFTCVEST I 22 H &, B3 SCAR R 25540 2 ] DUFT 22 3¢

235 H EALT Ivar/opt/novellllog/izenworks/ (Linux) F1 ZENworks 224 H %
\novell\zenworks\logs (Windows)

7E Web WS8R 223 H A& (xml) 200, HXTE LogViewer 22358 A4 19w
T

1 SRS, FTIFALT Ivarloptinovell/log/zenworks/logviewer (Linux) £
ZENworks %% H 57 \novell\zenworks\logs\logviewr (Windows) 71 T %1 Hi i —
/™ LogViewer X 14:

+ message.xsl
* sarissa.js
+ zenworks_log.html
* zenworks_log.js
+ zenworks_log.xsl
+ zenworks_log_text.xsl
2 W XA > SR
BEED 2 BoR “ 5347y " WA .
3 TEHHGHIFR T, Wk UTF-8, ARG i 77
LS R I =i
4 WHARN LogViewer SCIFH LR 1 BAD YR

ToB7E Windows Server 2008 _E#Z23% NET 3.5 SP1

Fi
R

ZENworks 11 SP4 ; %3,

£ Windows Server 2008 223 Microsoft .NET 3.5 SP1 %0, JfE/~unF SR
A :
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Microsoft .NET Framework 2.0SP1 (x64) (CBS): [2] Error:
Installation failed for component Microsoft .NET Framework 2.0SP1
(x64) (CBS). MSI returned error code 1058

ATREMIR N B A S H “Windows B HTARSS 7.
BE:.  EiR& B M “Windows BT RS -

1 M Windows 1 #4556 5., Wi & > FEm)Ek.
2 Wit BH T A > R
3 Xt Windows Z# /K5
“Windows S HT Ik 55 J& 1 " XEHERD 2> i
4 FEFEAREIR b, M Z AR R T 5 H rh — AN I
 Fzy
s HzY
s Hz) BRI 5))
5 i 7R EE RS .
6 il i,

TIRAE % McAfee £ THI{RI I %% ZENworks Adaptive Agent

SkUH:  ZENworks 11 SP4 ; 3%,

U 2RATERZ McAfee 2 {1 % 223 ZENworks Adaptive Agent I, 1[5
BEAF 2 BH E7E Windows FHFE 5 SO 0B (1 ] $04 7 301

HREMVRIE . %% McAfee VirusScan fR47,  [RIEAS SCVF 2238 AF AT B AR T o
#fE: (23 T McAfee B HIBL EHAT T A4t

1 i 30> Fr g F2/7 > McAfee > VirusScan Console.
2 Xk R
3 1E“ ViR BN " IEHES, BT DU ERAE:
3a fE “FKH " MR, Sk @R AR
3b TEM AN, U IR A .
3c Bl diE.
4 %5 ZENworks Adaptive Agent.

BREMER, S (ZENworks 11 SP4 LH], HE LS FH)
) “ZENworks Adaptive Agent 352 .

1E ZENworks Adaptive Agent ZZ5 1A ] fe 2% ZENworks FHRSCAFER
HAEERM
RJ5:  ZENworks 11 SP4 ; %%,

fifke:  fE2¢%¢ ZENworks Adaptive Agent HH[A], 75 B8 3K 14 T Be 2 # 5 L8 ZENworks AH
RIAFIRE BB A SR R AR 1k
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BEfE.  EE 2% ZENworks Adaptive Agent 3285 % % EAT DLR #4E:

1 ¥ F49K528 \windows\novell\zenworks F-Zh¥INB5Z & W & F 223 iIB
BRI HERR " B R,

2 %% ZENworks Adaptive Agent.

EL ARS8 223 ZENworks Adaptive Agent &

KJH: ZENworks 11 SP4 ; %%,
ATRERI RN . AR AR 55 2% b 2% ZENworks Adaptive Agent £ $H: 2 Ry 8 5 AR 55 2% 1 BRIA
B« AT "
B Rk SS AR IR U U 23
1 FEATHRIRTTAL:
la B, HHATEAT 4
change user /install
1b BN exit, /G4 ENTER.
2 %% ZENworks Adaptive Agent.

BREMER, 52 (ZENworks 11 SP4 LH, HE LS FH)
) “ZENworks Adaptive Agent &5 .

1E RHEL #4& %% ZENworks 11 SP4 AJ &Rk

SkE:  ZENworks 11 SP4

fifERe:  7F RHEL %4 F %% ZENworks 11 SP4 W] &6, FE2 W BI#E4T R IR R .
LR AE PR E DI HE:
RPM returned 1: warning: /opt/novell/zenworks/install/downloads/
rpm/novell-zenworks-jre-links-1.7.0_3-1.noarch.rpm: Header V3 DSA
signature: NOKEY, key ID 7e2e3b05

Failed dependencies: jre >= 1.7 is needed by novell-zenworks-jre-
links-1.7.0_3-1.noarch

BfE: PATTFIUES:
1 [H¥& ZENworks 11 SP4 %235,
2 JEAEANRIZAT I T 62 T8 %% IRE:
rpm -ivh <BUILD_ROOT>/Common/rpm/jre-<VERSION>.rpm

3 %% ZENworks 11 SP4. HREMER, 1S Wl —JURS o CGF
43 1) .

# Windows XP L, i#id “ ZAEREERE " 2R TEEEAMK
ZENworks Adaptive Agent &+
KJR:  ZENworks 11 SP4 ; %%,

fRRe: SRR ¢ RS HNE R "(RDP) i FE i 2 W%, A5 %% ZENworks
Adaptive Agent, %2k,
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BeF:  EMEE LIRS, TETE L% ZENworks Adaptive Agent Z i, M Microsoft 2 £5
ufi (http://support.microsoft.com/kb/952132) F#HIEIMEF, RIGEZZERE L
GHAZIAMET o

fE Linux AR%:28 2238 ZENworks 2RIl

SkE:  ZENworks 11 SP4 ; 223,
AR EEAE Linux RS 28 F2238 ZENworks, %IR58 E V2 o 2z Btk RPM £,
BeE:  1E Linux k%528 L2235 BT e i) RPM .

ZfFH Microsoft SQL v SLHilt, ZENworks RIEAS4REE

SkUH:  ZENworks 11 SP4 ; 3%,

fRE: M Microsoft SQL i 44 SEIin, 223 AN gkak, RIS 7E e e i ik
Rt T IESRE S MRk, WERATEILN NIC R LR T “ KRR ATEE ",
e L AL

PefE:  WHARAE NIC R LZ2EF “ IRIGFNENE 7. BR1FMER, B2 0 SLES. RHEL 5
VMware F)3E F Ft .

LA A

ATATE SR AE 255 ZENworks 11 SP4 Ji ] GE2= 38 2 i ] R L 7 — Lok T & .
o JGVEUGIRIAE SLES ig4TH) ZENworks R 45 8 ) ZENworks #2#ilH 0y (55 115 1)
+ ZENworks ###.0 JVEAE SLES 11 SP4 &ML L B ahiesh (5 115 7))

ToiEVi I 7E SLES _Eiz4TH) ZENworks EARS28 T/ ZENworks #4i th
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KJs:  ZENworks 11 SP4 ; 4235,

fifBE:  {E SLES W45 2% ZENworks k4528 0a), an R Gk D+ 52 /v 8080, 3%
B o3, (BT RETCIETE ) ZENworks $2 il Hts o

A fEZHE ZENworks IR95 %) SLES B EHAT LUT AP B%:
1 Ja3h YaST.
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3 fE“BKBERCE  w O, B LIRS
4 H XK.
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T http-alt, 28558 5 o
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