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* WREIZIEEZ ENBT ZENworks Endpoint Security Management 3B M5 5REg, 1&iLHPi@EIiE
AT ARBEXH: EXHMN - RERIF " XHRAMMZENATHEFEEEBETEN LNE R
2R GRME) XHR. ERPERXXHRER, NEEHPERBIENZRIEEIR, AKFEH
4% ZENworks Adaptive Agent.

M Windows Z&Ei& &+ EI% ZENworks:

1 EHSRRFTL, BITUTHSIEEN ZENworks EI%F2FF :

M Windows & & 1% ZENworks Xt 13



ZENworks &2 A7 \novell\zenworks\bin\ZENworksUninstall.exe

EBFHRIETFIFR, 1FIEIT ZENworksUninstall.exe --help

@ ZENworks EIERHE o] = =

MIR{ER] ZENworks #1ZE[m] 7

HESEESERAIERE D% IEivorks
PO A IR E R AL AR B AR -
EiT A AR I B R R

TEiERENSE 7 Al WBTIBWERLMEERF-

t—$w |[fo> ]l BEc |

2 B F—#, REWRFIRRER ZENworks 8. WA X TEMEIERRILEE], FELTERSD
HiER.

Screen AR

BERER EHEEES, EM ZENworks EIRXIEFEGHIME ML S, BLIIRHUAT
=

ARG

o FHRKRE: BE, LFEHRBINGEH ZENworks Adaptive Agent B AZE T
%A ZENworks RS 2E. MNRIEFERREINIR N ERSZ S &
BRTHERMIE, EERAUTHERRNIEE—NERS S

https:// AFZ545 \P #i4f5¢ DNS: 4% 75
RYERRSFRAREABIAGFO (443) B, BAFTEHREHOS.

* ARE: EEENEGETME &S ZENworks BEIERMKFHAFEZ. A
1BRT, #EE Administrator i~

¢ O%: BEAFAESFERPFAIEEN ZENworks EEEHNOS.

AtbER CRREFREEREP) : MRERBMRZEZPER ZENworks
f, IFIEFIED. R&EE  EERXE " PRSI

RYEERIFRPEE (BRT LA ## ZENworks Adaptive Agent JETR)
B, A RTLAITAEN S .

Adaptive Agent Fi PEIZEIRITZ A ZENworks &I ORISR (S > &

FEXIIRE > @ a5 EFE> ZENworks AAHE > AR £1) « XHERBH (BF>
FE> XHRNEF > RE > REE > ZENworks A > AR RikE
BH (RE>RE > RE> REEHE > ZENworks ALHE > L) REBEM.

#BAE NYEN% ZENworks RHFHAEI G EREEXEIUHIMREN, EFSST2E
o

1%1¥ #1% ZENworks AZEH M XIE P EGE E MR &R, Bd F—AmIARIE.

14 ZENworks 11 SP4 #1245/



Screen AR

EREAH EIFETHILE o RN EN R BT B 1
¢ ZENworks FifRIE: 7Ei8& ERERER ZENworks FIRIE, 1B KRR
BEAM ZENworks B, BUATER TIHERE TR IEPRT.

NRERE LREE ZENworks TIRER, NHERE EHITET IP LI
B, ZTRESMETRENLZIIEKLUK ZENworks Ping 155K /E Mg

R o

Mg HhEIR ZENworks f5, IIRENZZHERR ZENworks T2, 1§
2 {ZENworks 11 SP4 Adaptive Agent Reference) (ZENworks 11 SP4
Adaptive Agent £EFf}) FH “Removing the ZENworks Pre-Agent from
a Device” (Mi&&HERR ZENworks T ER) .

¢ CASA: {REBZLZR) Novell CASA (BRAYXERSERRSE) . BIAE
AT IEETAE TR IRES, EAEMIREHIEFTEEHBEFEH CASA.
BE, NREEEMESE ERET ZENworks Fi{CIE, MEBELZLEER
FRAHY ZENworks TR IB, B4, BEEREEIMERRAH ZENworks Fi
RIBUUK TR IEH) CASA KA.

3 2R ZENworks Adaptive Agent EKiZREIROS, BERGRRNBAOS.
EHRERTERE 5 SHABMAOS. BN, HEHBEEN, LIEHERE.

4 HETRE, “HERS HEFEESER. BEERSIER, BRZAZLSZAETLTFEFRK
s, REBRETH.

MRFE, GBUUBGHEE TAIZEZHET, HEMBESIS%E, UHEZAIITELERINXH
FMrHE,

5 E3|S®RER, BUTUTESHIRTE X ZENworks:

+ ZENworks HEXH: HEXHSEHFERBAELR, BIEEEF. EREATRTLAFaOMBR
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F—MFERER ZENworks #Z#I5i0 . {ZENworks 11 SP4 Primary Server and Satellite
Reference) (ZENworks 11 SP4 ERRZF|MMNERSF/LSEFM) A “Removing Satellites from the
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CASA.
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EINS 7EAR 585 _E 1R B8 novell\zenworks\work\content-repo\images
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HE> ZENworks A > AR 214 « XHRBR (RE> FE> LHRNAT> RE> BEE
HE> 7ZENworks /> AR 214 BORERF (&> W& > &> WaEH > ZENworks
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ZENworks &2 A7 \novell\zenworks\bin\ZENworksUninstall.exe
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RIS HIEFERMRIERE D% IElvorks
M B E R AR B ARE -
EiT AV AR I R R R R R -

TEABEEENEE - Al BTIBWERLMTERF-

—#® |[Ffw> ) BEo |
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2 BE T—#, RERBERREK ZENworks 8. MBXTAATERETRILED), HSL TR

HiE=R.

UL

#BAE

EREEN

EHEEES, EM ZENworks EIRXIEFEGHIME ML S, BLIIRHUAT
=

ARG

o FREE:BE, LFEHEBINGEH ZENworks Adaptive Agent B AZE T
%A ZENworks RS EE. MMRIEFERREINIR N ERSZ S &
BRTHERMIE, FERAUTRRNIEE—NERS S

https:// AF5578 \P #14f-3¢ DNS: i#/[]5
NEHERSFARERABRINGO (443) Y, BAFEREROS.

s APR: EEENEEEMEEE ZENworks EIERMKAHAFE. BIA
1HRT, ¥5E Administrator ik,

s O%: BEAFEFETRIEER ZENworks BIERAIOS

AtbER R FHFREEREF) : MRERBMIZEPER ZENworks X
f, EEFIED. REE  FERXE " P IREEEATS.

RYEERFRPEE (BRT LA 5% ZENworks Adaptive Agent JETR)
B, A RTLAITAHEN S .

Adaptive Agent Fi PEIZEIRITE A ZENworks &I DX ISR (S > &
FEXIIRE > @ a5 EFE > ZENworks AAHE > AR 1) . XHRBH (BF>
FE> XHRNEF > RE > REEH > ZENworks A > AR RikE
B (RE>RE > RE> REEHE > ZENworks ALHE > (L 2M) REBEM.

NYEN% ZENworks RHFHAEI G EREEXEIUHIMREN, KFSS2E

3
7
:

1%1F #1% ZENworks AZEH M XIFEGE Z AR &R, B F—AmIARIE.
1%

FETYE BB EN R R (TR 1
¢ ZENworks FifRIE: 7Ei%& EIREBRER ZENworks FIRIB, 1BSKRER
BEAM ZENworks B, BUIATER TIHER TR IEHRT.

IR & EIREE ZENworks F{KIE, MHAERS EMITET IP HED
B, ZMKESMETBERLIIEKRKIUK ZENworks Ping 7&K {EH T
R,

Mg & HhEIR ZENworks f5, IMRENZZHERR ZENworks T2, 1§
201 {ZENworks 11 SP4 Adaptive Agent Reference) (ZENworks 11 SP4
Adaptive Agent £EFA}) i “Removing the ZENworks Pre-Agent from
a Device” (Mi&&HEFR ZENworks T ER) .

¢ CASA: {REBR%EM Novell CASA GERLERSZERE) B, BillE
RTIEETAE TR, EAEMIREHIEFTEEHBEFEH CASA.
BE, NREEEMESE ERET ZENworks Fi{LTE, MEBEREER
hRABY ZENworks F{RI2, R4, BEELHEMBIMAH ZENworks
RIBUUK TR IEH) CASA K7,

3 R ZENworks Adaptive Agent ZXREZHEEHEKOS, BFERFRRFBAOS.
B RAERTETRE 5 THRMAOS. BN, HEHIBEFEE, HIEEERE.

M Windows & & 1% ZENworks Xt
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4 HFETAGE, “HERSEFERSER. BEERSER, BRUAZSFHETLTESRK
s, REBRETHTH,
WRFE, BUUBEER ZAELZRER, HAEMBESIS®E, WHRZATTEERIXH

3 fHEE.
5 3|5 &RE, MITUTESHIRTEER ZENworks:
¢+ ZENworks BEXH: BEXHSIFEREBELL, #HEEE. ST IR

ZENworks & #8725 \Novel\ZENworks B%.

¢ CASA: MREHEEKLEIRE T CASA, BEREEXKRE, ERLUA Windows B “ 7
fn /BRI " AT IRE . nSRBNEEIRIFEIZR CASA 5 c\program files\novell\casa B 3%
AT TE, WA LAF i EmIER .
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3.1

M Linux &S EISE ZENworks i

PUITJU3SIR M T A EM Linux 8 & EI%E ZENworks SR HEIIES . MMBREBENIMEHTEL LR
ZENworks, HEWEFIBMNEMIZZPELE ZENworks S ZRIEEFS 1 E “ZENworks BYIEFREIZE
GEF " (BB 7751,

¢ FE 317 M Linux ERRSSEEHEIZE ZENworks” (8 21 71)

* 5 3.2%5 “ M Linux FERZFEIZ ZENworks” (5 23 T1)

* ZE 3.3%5 “ M Linux NERRSEEFHEIZE ZENworks” (58 24 T1)

M Linux EArRFZEFEIZE ZENworks

N4 ZENworks FAR$52ERT, B ERATE:

o AEEERTHRARMEMRSRFZRE, TRERRGEPRENE— ZENworks ERSSEF. MR
ERBZEBRAR ZENworks 8iEE, WZBEEMTE - MEMSR[L, BRZRSFIHDS
ERRZEEE. MREEANRIMBEIERE, F—PERSF/FFEEXEHNRS[IER, £
BRiZEMRFZFSUEITRBHMERSSEES ZENworks BUIREEZ [BIRYEE .

M Linux R Z 2 EZE ZENworks:
1 RS HRITHBERERFL, WMALTaSER ZENworks ER:EF:
lopt/novell/zenworks/bin/zenuninstall —x —s http:// AR5 #8441 - 7505 -u B -p 0%
fian:

/opt/novell/zenworks/bin/zenuninstall —x —s http://zenserver.novell.com:8080 -u Administrator -p novell

X MBREEEHENZE ZENworks 3R, HMNXIEPBGE ML E . MRANEBGE MG, HH -
Cc iEIn,

-S FEEERSESEZHY IP Hlksk DNS, UKRRSHSITRERANHOS . MRERSH[SITRERAD
=B IAuR O (80), M JCFEME A thikIn .

-u EEENESE XS P EGE EAHE &8 ZENworks BB RNAPE . MREFFERLET, &
FLRTEBMANBPZ,

-p #5§E ZENworks BEIERHOS.

BRI E S H AR TURITEIR . X LEIRATHIEENT
fopt/novell/zenworks/bin/zenuninstall < ZXBRIEDT > [ XIFIED | [ E7R1ED | [ EAbiEIR |
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#3-1 EHESET

priAd

ik

-X
--remove
-C

--local-only

--oem
-i
--delete-images
g

--delete-content

MBRSZEEhEN%E ZENworks 5, HMXEFEGHEEMLEE. SEFEAILL
JEINEL - EI.

Mi& & ENZE ZENworks 2, (BEARMXEHEGEEMEE. EEFERI
TN, -Xx I,

ZENworks EBR %538 EFEIRT4H ZENworks AR 55 285K #4F0 ZENworks
Adaptive Agent B . EARMEIZ Adaptive Agent 2k, ABFE
ZENworks &9 LR $t 3 AR 5588 )8 2 5547~ #0% ZENworks Adaptive
Agent IEIR. BN, AHEIZIFS K.

ZERREXEBR (B> EFEXRE > & EH > ZENworks 7€
> ARl « XHRER (RE> FE> XHRNAT > RE>
RE&EH>ZENworks A2 > (L) HRERFH (RE>RE >
RE> & EH > ZENworks AH > AL £ REM.

{R%8 ZENworks Fi{tIE, {BEIZE ZENworks Adaptive Agent €.

MBR %28 P MIBR ZENworks BRI . BRUK ST TR 7E /var/opt/novell/
zenworks/content-repo/images B &/,

MBRSS 2R MIBR ZENworks A (RRIERFXCH. BAMEFTH
REEHH. RIS, FF) . AAXH#7EFTE Ivarlopt/novell/

zenworks/content-repo/content BE .

#3-2 XIS

IR 3%

u<HPE> IEEBRAEBIE X P EGE % &H) ZENworks EBRHIAFPE. XY
) FRAT -x EBRETR, FEEFERLLER.

--user< P& >

p<O%> B -u EIIRHAY ZENworks BIBRRIOS,

--password < 04 >
-z < [Xig &R >
--zone < XIFAFR >
-g <GUID>

--guid <GUID>

< g >

—list< 1 >

W& LA B R,

&&H GUID.

EHROBOHFIIR. —IRUS SR,
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#3-3 FErEH

priAd ik

-q PITRIRRENR .
--quiet

-h ErRMEHIRE.
--help

priAd ] 3o

-L FREE=HE. ELIEEERBNEZMII =1 7M. BHAUE
EZNEER, UES () 2RENE.

--leave-packages
-d EBRBEFBR

--remove-log-dir

3.2 M Linux 2E&FFELE ZENworks

1 ERFIGRRML, WMAUT G SERNERIERF:

/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall

EHE  EEE EFW ERD EHE

Linux-62k7:~ # fopt/novell/zenworks/bin/novell-zenworks-xplat-uninstall |
Preparing to install...

Extracting the installation resources from the installer archive...
Configuring the installer for this system's environment...

Launching installer...

Listening for transport dt_socket at address: 5005
Preparing CONSOLE Mode Installation...

EEEEEE. .. .
1- English
-=2- HERK

TR At |
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2 MAXIBIRERSEFSITHREFAANXEIKE (GBS), 3iFK Enter BZRANXEHRE
(B .

B HIVETIR/RET, 151% Enter 2 EIAE.

3 FEIEMAMNA, G Enter.
4 fECERER BRE L, EBRERITHERER, ARG Enter:
o MWXEBGEEMHEILE: EFUETSEISE ZENworks 54, F 7 ZENworks &8 [X I8 R BY
HEEMIEE. BUHIME &S EXE P ERBENMNEETRURIHZN R FESHE.
o (WAHBENSE : EIFIHIETISENLE ZENworks B, (B2 EXEPRBIZIEEHLEMRE.

E RS Adaptive Agent B, wABIFE ZENworks 385l b RS HR & B B A A 5
# ZENworks Adaptive Agent i£I51. BN, AHEIREIFS K.

ZIABREXERS (L E> EEXERE > 8é& EH > ZENworks X > {EEZ£E)
MHRER (RE> FE> XHROAT > RE> REEFE > ZENworks A > AL S
1) BRERA (REF>RE > KE > REEH > ZENworks A > AEZ 1) REM.

5 MRIEZBNEFRN R KA L, BREILE 6. BN, BARERENEERER
ZENworks BIEX1E, LUEEEI%E ZENworks I EEGEEME & -

5a #57%E ZENworks FAR$5E5HY P Hilitsk DNS, $A/E#z Enter.
N ERFZB[/AEAIRNIRD (443) B, BAFEREHROS
5b $REEMRF|IHOS, AEH Enter. ZEMBINIKO (443), I Enter.

5c 5 EBWNEUHEEMIZER ZENworks EIERAMANAFE, AF1% Enter. ZFH
Administrator Mk, 5B #1% Enter,

5d #ExE ZENworks B AMKAFRO4, AFR Enter.

6 £ “HE"FSLERMED, KRG Enter FHERIE, EFRFIR " Eil ZAHFRE LAYE
FIAEIR

7 ERSERE, 3% Enter RHEEEIERF.
MREIEETI, WSEHIMATER:
+ THEIZE ZENworks Adaptive Agent 14,
+ BNIEETREBRFFAE ZENworks #8549 RPM.

» MREERT MEBEGELMHEIZEET, WM ZENworks EERXEFERRENR. &
AJLAZE ZENworks #EHI O RIIZEER (REETF > FERIF| > RFFLHR) .

IRENREM, ES AT EEH:
+ /var/opt/novellllog/zenworks/ZENworks_XPlat_Agent_Uninstall_< A#7>.log.xml

+ /tmplerr.log

3.3 M Linux MRk iEIE ZENworks

EAFRYUMNBIRES BT EILZPELE ZENworks, EERKIZNBIRSEE, AEHEIZE ZENworks
Adaptive Agent. LA TEATIRE THXES:

¢ E331THENMBRSE" (52570
¢ £83.3.2 %5 “ E1% ZENworks Adaptive Agent” (8 26 T1)
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PER M RAR S5 A5

A LASE R PR 73 A SRR M B AR 55 85

B—FhE %2R ZENworks 2§91y, {ZENworks 11 SP4 Primary Server and Satellite

Reference) (ZENworks 11 SP4 ERRZF|MMNERSFZLSEFM) A “Removing Satellites from the

Server Hierarchy” (MBRFB|EREWHPEMRNERS D) PiRRETHEXFERALGENIES.

BT ARTEMNBIRS S LIB1T ZENworks EIERER . R T HBIT:
1 EIEFIGRRMAL, WMAUT G SERNERIERF:

/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall

MHE  WEE BEEW  #WD B

linux-62k7:~ # fopt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
Preparing to install...

Extracting the installation resources from the installer archive...
Configuring the installer for this system's environment...

Launching installer...

Listening for transport dt_socket at address: 5005
Preparing CONSOLE Mode Installation...

RERIBEE. ..

1- English
-2 HERN

wHReEEREeE: 1

2 ARG BERSIEFSITHREFFAANXBIEE (GB5), &% Enter EFRAXEIRE

(%8 .

R HIVEMRRES, 151% Enter 2 FIAE.

3 REENABMXE, RFEHE Enter.
4 fEHERBBRREE, % Enter BRERIAEIM (BLUBRER)

5 7£ “ZENworks BEEXEER " BR L, RHUAFENESNRERE ZENworks BIEXI, LUSMAEMR

FHRERAIVENZTERE:
5a f§xE ZENworks ARS8 IP itz DNS, $A/53% Enter.
XY ERZEZAREAZRINGBO (443) B, BAEEIEEROS,
5b EEEMRFZHBHHOS, AFIR Enter. EFEABINIKO (443), EIR Enter.

M Linux & & 1% ZENworks s
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5c 5 EBWNEUHEEMIZER ZENworks EIERAMANAFE, AG1% Enter. ZFH
Administrator 1k, 15E#1% Enter,

5d #ExE ZENworks EIEAMKAFRO4, AFR Enter.
6 £ “MHE"RRELEEMY, REE Enter FREIEITEE.
7 SERMNBRSEHEMELE, 1% Enter RHEEERF.

8 ERUTEREREIBERNEBRSSE, BEBMXENE @ Eir. £NSMEEHRIZTE
BRMBEHEE.

3.3.2 % ZENworks Adaptive Agent

1 EEFIGRRMAL, WMAUT o SENERIERF:

/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall

EHE  wEE EEW #ERD EHE

Linux-62k7:~ # /fopt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
Preparing to install...

Extracting the installation resources from the installer archive...
Configuring the installer for this system's environment...

Launching installer...

Listening for transport dt_socket at address: 5005
Preparing CONSOLE Mode Installation...

RERERE. ..

1- English
S22 HERN

T LR Lt |

2 ARG ERSIEFSITHREFFAANXBIEE (GE5), &L Enter EFRAXERE
(B .

fRR: WIEMRRES, 5% Enter EZAIANE.

3 FIENBMXAR, AFK Enter.
4 fECEHIRERBRE LR, SEERITHEZEER, KEIR Enter:

o MEXEBEGE TSR EIFIIETIS % ZENworks 0%, F#7E ZENworks &8 X i3 BY
EEMEE . BUE NSRS EXE P EBRENAIEETRIUARLITZ KRB FEE R,
o (WAMENE . EFUOETISELR ZENworks 3, BaEXEFRBIZIEZHTHRES.
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EARMESE Adaptive Agent B, wABIFE ZENworks 3851 bS8 & B B A A 4
# ZENworks Adaptive Agent i£I51. |, AHEIREIFS K.

LA EXERS (L E> EEXEERE > i8é& EH > ZENworks XH > {EEZ£4)
MHRER (RE> FE> XHROAT > RE> REEFE > ZENworks UH# > AFLE
1) RgERA (&> && > RE> K& &> ZENworks A > {EZ£1) "B,

5 MRBZENEFEMR K AL, BB LE 6. BN, BAIRHAENEBRIER
ZENworks BIEX1E, LUEEEI%E ZENworks I FEGEEME & -

5a #57%E ZENworks FAR$5E5HY P Hilitsk DNS, $A/E#z Enter.
N ERFZ|[/AEAIRNIRD (443) B, BAFEHREHROS
5b fREERF[|MMWOS, R/EH Enter. EFEABRIAIKO (443), &% Enter.

5c ¥5EBNEGHEMEEH ZENworks BEIE Rk ARIEA AR, SA/G1% Enter. E{FEH
Administrator 1k, 1§E#% Enter,

5d #ExE ZENworks EIEAMKAFRO4, AFR Enter.

6 £ “HE"FSLERMED, KRG Enter FHEIRIE, EFRFR " Eil ZAHFRE LAYE
FIAEIR

7 ESERE, 3% Enter RHEEIEIERF.
MREIEETI, WSEHIMATER:
+ THEIZE ZENworks Adaptive Agent #f4
¢+ BENEEHREMRFFAE ZENworks #H%A) RPM.

o MREER T MEBEICETHHEFEET, WM ZENworks EIRXIFHERIRENR. &
A AFE ZENworks #ZH] D RIZEER  (REETF > FEREIF| > FEFLHER) .

MRERKY, FESRUATHEH:
+ /var/opt/novellllog/zenworks/ZENworks_XPlat_Agent_Uninstall_< A#7>.log.xml

+ /tmplerr.log
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4 M Macintosh &R iEIZE ZENworks x4

4.1

T LR T B %M Macintosh & & 1% ZENworks BiEEIiES . MREEN S ED T L ER
ZENworks, HEWEFIBMNEMIZZPELE ZENworks S ZRIEEFS 1 & “ZENworks BYIEFREIZE
" (37750 .

¢ 2 4.1 7" ) Macintosh ZE1&FZHEIZ ZENworks” (£ 29 T1)

* 28 4.2 %5 “ )\ Macintosh \BRR 25+ EI%E ZENworks” (28 30 73)

M Macintosh ZE&ZHEZ% ZENworks

1 TEIEH SRR, MAUT G SENEHERERF:
lopt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
2 EFBEPITHIEIRKER, R/E#Z Enter:

o MEXEBEHGETMHELR . EFIETIS % ZENworks 0%, H7E ZENworks &8 X g Y
EEMEE . BUE NSRS EXE P EBRENAIEETRIUARLITZ R FEES R,
o (WAMENE . EFUOETISELR ZENworks 3, BSEXEFRBIZIEZHEHIRES.

EARMHENEE Adaptive Agent B, W 1#E ZENworks $2#d0 RS 3R & B B 2 1EH A7
# ZENworks Adaptive Agent &I, M|, AHbEIZIGS KM,

TR EXERS (L E> EEXEERE > i8a& EF > ZENworks X > {EEZE)
MHRER (RE> FE> XHROAT > RE> REEFE > ZENworks A > AL S
1) R ERA (&> & > RE> K&FEHE > ZENworks A > A= £11) WER.

3 MREBZENERNR K AMEZE, BHREBLE 4. BN, GBARIRRAIENESRIERE
ZENworks BB [XE, LUEAEEZE ZENworks S EBGHEEE % :

3a 5 EANBUEEMEZH ZENworks EIER KA FE, AEHE Enter.
3b #&8%E ZENworks BEIERMFRIOS, AEE Enter,
4 HETRRE, XALKED.
MREEETI, WSEIMATER:
+ THEIZE ZENworks Adaptive Agent 14,
¢ BMIEEFEIRETE ZENworks FXBIE .

» MREERT MEBEGELHHEIZEET, WM ZENworks EERXEFERRENR. &
AJLAZE ZENworks #EHI O RIZEER (REETF > FERIF| > FFZLHR) .

IRENREM, ES AT HEH:
Ivar/opt/novell/zenworks/logs/ZENworks_XPlat_Agent_Uninstall_< A#&7>.log.xml
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4.2 M Macintosh \BBIRSSEEHEISE ZENworks

EERINBERZSH[HZERZPEE ZENworks, FEELIZMNERSRE, AFHIEIZE ZENworks
Adaptive Agent. LA TETRME THXES:

¢ FA4217BENMNBRSEE" (53070

* 5842275 “E% ZENworks Adaptive Agent” (8 30 T1)

421 PFEFZMNBIRSE

ZENworks E13F2F AR IR A TFELR Macintosh MERRFZEZHNET, EfER ZENworks 18§ 5l
R MBIRSEE. (ZENworks 11 SP4 Primary Server and Satellite Reference) (ZENworks 11 SP4
FIREFFMMBIRZEZSEZFM) B “Removing Satellites from the Server Hierarchy” (MRS EEE
REEMPEBRNERSEE) PIRE T A XER ZENworks 1£5]F.0M1E S

4.2.2 N3 ZENworks Adaptive Agent

1 ERFISRRATL, MAUTGSENEHEIER:
/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
2 EFEHITREIRER, A/ Enter:
o MXEBGEFMHEILR: EEFINETSEIR ZENworks 5, H7E ZENworks B X 15 BY
HEMEE. BUHEHEESEXE P ERBENRENRUARIHZNRAFESR.
o (NAHBENSS : EIFUIIEINSEL ZENworks 3, BS7EXEFHREBIZEZHEMIRTS.

EARMENZE Adaptive Agent ButE, WAST#E ZENworks 328 s ib RS & B B 2 158 A4
# ZENworks Adaptive Agent i£15. &N, ZAHhEIZIGFS KM,

ZIEMREXIBRF (LE> EFEXIEIRE > IR ETFF> ZENworks A7 > AL 2E)
XHEREH (RE> FE> NHRNHET > RE > RE&EHE > ZENworks A > LS
1) SORERF (RE> &% > RE> WEE > ZENworks A# > AZZ24) KB/,

3 MREBZENEREMR K AL, BB LE 4. BN, GBARIREAENEBRIER
ZENworks BIEX1E, LUEAEEIZE ZENworks R FEGE EAE & -

3a IEEAWBUETMIZEH ZENworks EIE AP APE, A Enter.
3b #8%E ZENworks B RIKFO<S, ARG Enter.
4 FHERTRE, XALKIKEED.
MREERTI, MWESEHIMATER:
+ BH1% ZENworks Adaptive Agent Xt
¢ BMEEPRERETE ZENworks X R

» MREER T MEBBEL A HIZET, WM ZENworks EERERXEHERIRETR. &
AJLAZE ZENworks #EHIORIEIZER (REERT+ > FERIF| > RFELHR) .

IREEEM, BHESLUATHEXH:
Ivarlopt/novell/zenworks/logs/ZENworks_XPlat_Agent_Uninstall_< A#&7>.log.xml
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