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HARGEREGEAN “EBHAR ", FANEREEAETRRERS[RMGAIRS[H DNS £

&. W& EHE www.company.com, payment.company.com 1 contact.company.com.
4 EZFARZAM PEM 18457 DER HIBIEN, BEAUT®HS:

openssl pkcs8 -topk8 -nocrypt -in zcm.pem -inform PEM -out zcmkey.der -outform
DER

FARZEAL IR A PKCS8 DER #wiB#& . HAILUER OpenSSL ar S1T LRI E AR RN IER
E"J*gito

5 {§H CSR j#jd ConsoleOne. iManager Z{EIERISMER CA (20 Verisign) ERIE+H -
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MRGEFHAEIERINS CA (5140 Verisign) , &8 Verisign &i8AXxfEH CSR £ IEHHIE
2. MREBEER ConsoleOne 3% iManager {EAIEB M AN, 1EE WA TILT HIZHAVIE

=
~5:

+ {$ M NetlQ ConsoleOne £ ZiEH (& 30 71)
+ {#M NetlQ iManager £ {iFH (& 30 71)

£ NetlQ ConsoleOne 4 mRiFH

1 fAIRE¥% eDirectory BLE J CA.
2 RAERFZT/MAIES:
2a #23) ConsoleOne.
2b UEBHEHMIRHEER S35 R eDirectory #.

BXHENVRMIEMAEE, B3 NetlQ Certificate Server 3.3 X445 #J “Entry Rights
Needed to Perform Tasks” (H#UTIESETERIERR) (https://www.netiq.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —5.

2c HTEXEH, BHEMEIES.
2d NPT HIEEE zem.csr X, REBRFTF—H.
2e EFEAELISTREIS
2f IREMEBEARIRSG], AFEET—H.
29 IEEBMHE. £ HEBAMKK B, RAEEFT—5.
2h BEFEAM.
2i %&¥FLL DER BRRFIER, REREIEBHIER.
3 SHAL CAHBEREZIES:

3a @it ConsoleOne &3 eDirectory.
3b ELEMRER, GHETE CA, REREHENM.
3c HEIEBETIFH, EFBRFZERIER.
3d BHSH
3e HHISHIAAFRAWEREN, BEHES.
3f LA DER #&XSHIEH, HEFIEPHRGFME.
3g BEHTHL

MEBNZMBRBITING CA Z3 ZENworks FREBI =130

£ NetlQ iManager & RiFH

1 fAIREI% eDirectory BLE J3 CA.
2 RAERFZT/MAIES:
2a #£xh iManager.
2b UEBHEMIRAEER S35 R eDirectory #.
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2c
2d
2e

2f
29
2h

2i

BEBENMRAIEMEESR, ES N NetlQ Certificate Server 3.3 X#H#Y “Entry Rights
Needed to Perform Tasks” (#ITIEFZETTHIERNR) (https://www.netig.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —¥5.

EAaELEEad, B Novell Certificate Server > fRIEE -

BENLE, XYTHIEE CSR X zemesr, RERHT—H,

BEZBALE, BPREMT REARZENBRAE, REEET 5.
BZERAREREARRS], ARREET—H.

REBAYHA FHHEAMKRY B, RAEREET—5. MFEEXFABIYE (1045 .
KESHFR. MRSHIER, WRETH. WRSEAERH, WEFEE, BEIEBFTEH
ITEMIIE .

BEERE, RESER—NEE, BHESEIER. WRESFIERSEH AT DER
B

TEHREMLBIED

3 SHALR CARBRERIES:

3a
3b

3c
3d

3e
3f
39

B3 iManager & 3% eDirectory.

EReaM{ESSEEP, B Novell Certificate Server > BEEIEBMEHH.

S EREL CAEMR, 8F—MR "7, ‘CRLEE"R. “iEf " nkHEMS
eDirectory fH<HITIH .

BEIEH, REERFEFREZILS.

BHSH.

SGERSH " ESE<BE.

BUHIER S B EAR, ik DER EAFHER.
BET—%, REREFESHMIESR.
BE A,

MEENZRBRBIINE CA &3 ZENworks FRFREI=#H32.
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8 RAEHNER ZENworks #iiE

ZENworks FEMNHIEE, — M EERTHESARE, SR THESTRE. XTXEHK
’BEE, EAILUER ZENworks BEMIEYERA TN Sybase BB, AT LAE ST HFRISN AR B BE 4R 14
GBS “ BIREEZER" .

MREEERRARBIEE, BREATRROAST. RARBIRESSE ZENworks RSB[R
ZxMEIRE (BER“ ZEEMSHFLH" .

o INEREIBEERNSLIR M (33 T1)
* HITHNER ZENworks #iiEEELR % (5 36 T1)

SN EREIE BRI SR F

BFUTILY, UHEBEFERARNINISIREN B ORE
+ 2 OEM Sybase H9%iR %M (5 33 70)
+ jT7g Sybase SQL Anywhere BI5e )R &M (5 33 71)
+ Microsoft SQL Server B%cR & (5 34 71)
¢ Oracle 5 REMH (5 34 T0)

itf2 OEM Sybase HIFREH

FER % ZENworks 2017 UG ERXBZ /1, BOAEETERIEERSSR LRKTE OEM
Sybase ¥#fEE, XH7 REARKIEABIRERENEMSFZAEEREEZBIERE-

ER: T UHEIERE, Novell XHLRMEEIEME . REGEME. RERWME). ERAE. FFE4P
UREAEE, BXREMIR, BT ROEESERMRTGE, 1§E N Sybase LM (http:/

www.sybase.com/support).

32 Sybase SQL Anywhere BIFcR &4

E{F A Sybase SQL Anywhere ¥iBFEE, E#HRHE LT RRES:

o REIRE Sybase SQL Anywhere BB, WIEZBIRETZE ZENworks ZEHIA/GEIEH.

+ 7£ ZENworks Z&HiE, Biis EBEERF. BREEERFPER IR/ SR, XA AR
REER S A7 LB AIERER.

R T UHEIERE, Novell XHLRERIEME . REGEEME. RRME). ERAR. FE4F
URERER. AXHEMIRE, SQFT RNEESHRMBARTGE, HS N Sybase STHMi (http://

www.sybase.com/support).
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Microsoft SQL Server B4R E 4

%A ZENworks 11 {£/ Microsoft SQL Server ##EE, EMIREIIEERSE LB X% Microsoft SQL
Server 5, X# ZENworks RIF2RF A ] LA FTAY Microsoft SQL #iaFE. Bx%& % Microsoft
SQL Server B HHI1ES, 1HE I Microsoft 3045,

TEHAESHENARMEREILN SA AP SYSDBA iR (ABERZEERER) KEE
ZENworks B BT HIRE .

#F MS SQL, &Y% READ_COMMITTED_SNAPSHOT & &Ei&H “ON", MUK IFES NS M iBat
AL EBIRE R RES
E1% READ_COMMITTED_SNAPSHOT & Ei%&A “ON”", 1BEKEERSSH[IERFLMITUTHS:

ALTER DATABASE #(#5/% % #7 SET READ_COMMITTED_SNAPSHOT ON,;

Oracle HIFER 4

£ Oracle %3 ZENworks ##EERT, &R LLUEZF SR A PRESIEEHEBEMEDAIR SR
EHMBRARPHRE.
¢ QIBRFHMAPNE: EHERBEUATENX:
o T IRBRIEETERSHEIE. BAREEAME HIEEXES"(DDL) FEE X "R,
HEABRT “#&T " &

¢ FREREMH Oracle iE)MAERRRTE. REEEFATREBREENRKEHERE
EHEELE. EAEYERIRESZERECERE T —MERE, HAE DBMS EIRHIFR
BROEME (BEERESAYNESENHEENR, HIMREEMRSD . SlER=6E
&, AESIREIEERMIRERESRIZERTE.

+ FZEIATEAH ZENworks B, AR IEEEERE.
o RTEGEBIEE AT EMERE ZENworks #IBENE. Z6)2 ZENworks #iEEN
E, RTEELES 10GB.
s FRAMEBEARPPNE: EJLUIRBUTAERRERIE Oracle APNE:
s BEEEERSUE—NESVESRMAFPRE, BLWBIHRBEESERRERNIZA AN
ENSHEIE. TERIREEERSNEIEATRERIE Oracle AFPRE.
s I&AILLFE Oracle BWEFUNE—IMNAF, ARBERSR ZENworks HiENEEFFERIZA .
MREEFFERNENAFANE, ERRBEREUTEXR:
o RETEHEBHTEIRTEEMIET ZENworks HIBENE., RTEEPES 10 GB F 4
B3 ZENworks HIEENE .,
o REHAE, REEELMWAFPNETHCIRER “ TRE ",
o BIEBIEEMBNOBR: HRPBARELGEEREERENUTRUR:
CREATE SESSION
CREATE_TABLE
CREATE_VIEW
CREATE_PROCEDURE
CREATE_SEQUENCE
CREATE_TRIGGER
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ALTER ANY TABLE

DROP ANY TABLE

LOCK ANY TABLE

SELECT ANY TABLE
CREATE ANY TABLE
CREATE ANY TRIGGER
CREATE ANY INDEX
CREATE ANY DIMENSION
CREATE ANY EVALUATION CONTEXT
CREATE ANY INDEXTYPE
CREATE ANY LIBRARY
CREATE ANY MATERIALIZED VIEW
CREATE ANY OPERATOR
CREATE ANY PROCEDURE
CREATE ANY RULE
CREATE ANY RULE SET
CREATE ANY SYNONYM
CREATE ANY TYPE
CREATE ANY VIEW
DBMS_DDL
DBMS_REDEFINITION
DBMS_LOCK

BE: AR GERTEK ZENworks RE (MAREMEMNE) hFK. AAEREHR
% ZENworks 11.3 HAig], £{#F DBMS_DDL 1 DBMS_REDEFINITION {4 R EHE RS
X%, BAIUELRES ALK, EA AT DBMS_DDL # DBMS_REDEFINITION 1R, HERIIE
Ly ARG, EAILAEGE DBMS_DDL 1 DBMS_REDEFINITION #2BR, AKABLLEE ANY EIRAY
ST

BXEZMY, ES8 I Oracle HIEESCHY (http://docs.oracle.com/cd/B28359_01/server.111/
b28310/tables007.htm#i1006801).

1T Oracle HiEE, BHEEEENEALZRS[ERERMS[HABENEETRESFMIME
BE. 8/ “ZENworks £k " B E AKX /\BE ZENworks RE 1 E TLIVBIREEIE M, Lk
EUNESHBFIAEAERBZ[HETA 300 MHABIEEERE. 1R Oracle HIEERER
EMERARSRIAE, NHXBPESPERSHEN, BEERSHFRERAETREITEAEEE
AR RER A . SNRIBEILLIEIRE, 15E &Y ZENworks BIBEE R AERA L ZRFH[iHE.

Oracle RAC BY% R &4
+ Oracle ##2F#1 Real Application Clusters (RAC) A& 514 11.2.0.4 HES .
¢ REELTHBBESERFHNOE (FEFEMH ZENworks RE|ZFRZ=ED .
s TEFR ZENworks Z BT, KHIFBIEARSSEEH Reporting ARS8 LHY ZENworks AR -
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PITIMEE ZENworks BiBEE R %

A H5 13 AE AT I ZE SR EE R 55 58 35 1T ZENworks REEFEFE R4 ZENworks $iBFE . MR EERE
Fi#2 OEM Sybase #i#EE, MFERALLSGZE. R ZENworks B RMPIBEESERTZRFE—1
A, WHEBERTHEMEEE. SR LT B Windows ARS8 £ &% ZENworks F R % 254K
HET R RN ER ZENworks BHEE . MNREFEALLSZE, BRI AT HEEIE 9 & “ £ Windows £%&
4¢ ZENworks FRr$EaE " (5 4370

HREGEARPRRINPEIEENRSS[HESE 2 5 HIREEZR " (5 15 71) FIMREBIEER TR
FMH (53370 FHEK.,

1 EERREIMPBIBERNRSSE L, A Novell ZENworks 2017 &% DVD.

BEE: MREKRE ZENworks 2017 I1ISO BRI&ZIRE] DVD, BFBEEFIRREZAZIFRIE. &
1R ER ISO MG FHfE iz R & 4
iR DVD BB {THIEEZRRIEF, BREIZER.
NP EIREEAR S5 28 LIV S SRR RFFL, MALUT &2
DVD Z&zj#% \setup.exe -c
&
IR E LB LRI ZENworks 2017, BEBEITIMNIBIBEREREFFERIZZEZFEE ZENworks
BIWENEMEY (CFR—a®& L EMREL) , BEITUTHS:
DVD Zxzj# \setup.exe - --zcminstall
2 7E “ & ZENworks iRE " T, @EETHIHEP—MEDT:
+ %£3F ZENworks #IEE
o EFERITHIEE
+ i&$F ZENworks BUEFEFISH T BIRERE

R RIF ZENworks BIEEMEITREERDGE, FEEME ZENworks 8IRE, REH
B THEUIREE

THEZRT X ZENworks BIEES®HITHIBEHEE SR :

ZENworks ¥i@rE Wit HiRE
OEM Sybase SQL Anywhere + OEM Sybase SQL Anywhere (ZXiA)

* 5B Sybase SQL Anywhere

5MER Sybase SQL Anywhere + 4MER Sybase SQL Anywhere (ZRiA)
+ OEM Sybase SQL Anywhere

Microsoft SQL Server Microsoft SQL Server

Oracle Oracle

3 T IRRBUEERE 1P, EETIHS—MED, RERET—5:

+ OEM Sybase SQL Anywhere: }j ZENworks &3 2IAH Sybase HiEE. RESFEEHE
BEA—TRS. SIEBIBERP, HEMERS[ATNRE.
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EFRRFFRLEHE, BTLIUEIFLE Sybase SQL Anywhere &I,
+ 5hEB Sybase SQL Anywhere: & EIMBH Sybase HIEELLE N ZENworks {52
+ Microsoft SQL Server: # Microsoft SQL Server E6lli# ZENworks ##EE:.

¢ Oracle: f5ERAFIREINER Oracle HIEENEWAFPNE, LUES ZENworks FEELE
Ao

EE: BUREMERRS[HNE NS ER X AT RS [ ERFRL

4 FESEUTER, TRESEZENZRRYENAT (BUATRETIHRMRNEMNER)
+ OEM Sybase SQL Anywhere HiEEREEE (¥ 37 1)

4NER Sybase SQL Anywhere #iEELREESE (¥ 38 T1)

MS SQL HiBEFEREEE (F 407D

Oracle BEERKER (F 417D

*

*

*

OEM Sybase SQL Anywhere BiBREREE S

ZERER i1 |

Sybase HiEEER  #&EZER YK Sybase SQL Anywhere ¥1BFEH R OEM BIAHIEE

e &, fEB%F Windows RR%=8+, REEEMASATEMETE RS [AIIR
EhEE,

BRINBR 12 A GF5747% \novell\zenworks, EFTLUHITE . RERF
&3 Sybase HIZR %8113 \novell\zenworks B %

Sybase ZEEE IEEEAHPER| Sybase REXHIIERE. BOAKERN: Pl
‘\Program Files(x86)\Novel\ZENworks.

Sybase R 2EA.  #53E Sybase SQL Anywhere $IEER S B ERAMHO. BIAER
2 T, ¥ ZENworks #IBEFERHO 2638, AHEITHIEEFERARO
2639, MREAHR, BEERRAROS.

Sybase ifEELE #OEECHIRINE, BUUIRIEEEFE XX LIIAE:
o BIRERH: EEEBNBIBENSR. BFOER
zenworks 1EAMIBERTR.
s APE: EE—IEW, USIETLLARISIEENFAA.
o O%: {EEATHREEENOS.
o HIREERREREEFR: H Sybase SQL Anywhere ¥iREEBR 5555
EEBMR.

BUREXHAE I EELEHED O3 ZENworks Sybase $IBEXHEIRZ . BRINE
RT, REREFSEOE I \novellzenworks B, ERILIEBIZ
BHE. BUABRZEIEMEA \database B3R

5150, BRI\BRIZ A BX5122 \novell\zenworks\database .
HITHIEENEBIARKRES ZENworks 3B ERERIA 2 HEE .

RAEEINER ZENworks $IEE
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REER L]

EERRERER ETEREERERES.
“ BR &5 e&tthiit ” FERIE B IR hosts XHFPECERY IP ik, XHFSH
MEIBRER %, 1% hosts THALTF c:\windows\system32\drivers\etc
SR
ZENworks HEELZEIZEFSBeNERERIEFER

&EH SQL M TECEBUIREREENITH SQL BIA.

§E$&TEfﬁ'J§$A EERATUZBIBEENSS.

S

AR
R AT ZENworks $#E B R = v B3 BE i O 2 81 & 72 B K 1
ShFIRP. BITAT®HS:

netsh firewall set prtopening protocol = All port = < i[5 > name =
< ix &% > mode = enable

Hep:

o OS2 BIMNERTXF ZENworks 9 2638, X F®EitH
2639, EFAEEMNEMBERIKOS. z\;ﬁiﬁﬁufﬁm‘ ZENworks
BUREE R OASH I BUBER ORITIIE S S

o IHAZFM: EEATIHRORMRFR. B0, ZENworks database
port.

net start mpsSvc

4hER Sybase SQL Anywhere BiiBEEREER

REER oLl
Sybase fR%5250C ¢ MRSZEE/: AT S5EFH DNS EMEZMIEBEE, BILEFER
B DNS &#RIE IP #utikSkFRiRAR S 22 .

BE: MREHBEEX T HIEERSSH IP Hiliksk DNS &R,
BHRA T DNS RSS2t 3ttt Bt iT T 251, LURIFH
EEEIRS25HY DNS B4,

+ imM: #5E Sybase SQL Anywhere #IBER S S FEAAYIKO.
ZUANEAIHRO 2638, TFEITHIEE, BUIAMEAIKO 2639,
REMZE, FELERIAKOS,
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REER

WA

Sybase ifja)ic &

ERUEEFRER

EE SQL fA
EERWEEFLE

A
AP~

RSB BE R4 Sybase SQL Anywhere #1EFE. MY EEEH
FAE, BUIREEET MUXLEEIAE:

¢ BIREERR: IEEMBRIBENBIR.

¢ APR&: BEVUMERBIRENAF. ZAFLIREIE/ 51
PRA REMIE D EIREE

¢ O%: EENBEEAEREZ/ SRNABEAFAHIOL.

o MIRPERRERIBFR: 1EE Sybase SQL Anywhere ¥1BEEPR 528
HIZFRo

EERRERERR

ZENworks $iEFRKIEF 2 B NBIREERIEFER.
ERVENIEERERITH SOL BIA.
EERTOEREENREES®S.

RAEEINER ZENworks $IEE
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40

MS SQL #iIBEREER

RERER WA
SNEPEBUIREER SR BIBRERSFRUMCRE MS SQL HiiERE. B EEEHRIAE,
FcE BRI DR EF R RUX LA E:

* BRSSAFMbhE: AT 5EM DNS BMERBRIEREY, BIE
fF3 DNS &R E IP bk SRARIRAR 525 -
EE: MREHEEXTHIRERSR 1P kst DNS &

R, 15HRA TR DNS fRSS St Er 3T BT T E 3, LA
REFHIBERR S 2340 DNS [5.

* im0: 3EE MS SQL HIEERSSFERMRO. BAERRD
1433, MREHR, EERRAFOS.

o 6 BMERIA ZENworks BIEETEEH SQL Server
SR BFR. REREE A EIAR D & LB mssqlserver, N
HIABIMETE .

o BIRERM: IEEBFEEN ZENworks BIBEBEMNIMA
MS SQL #iEFERIZMR. WETERTMERIEE.

s BP&: EETISKEEENAR. ZAFRLIRAEIE/B
MR A BE B 1S I BB E
AR UIEBRERRPESERERS .
3FF windows ¥, BiRHYINEE EREPHB,E.

ER: ZEREFESAEIESHEIERSE T ERNDE,
e, FESUREEBHFINEIE. BN, REAVERIAERE
HEIRIRELE R

3T SQL L E, BHRMESEM SQL AFLEMAASE.

* O%: MAERFPEFERPIEENRFAHOS.

o 10 FRLTERZYEE SQL Server FHEFAME SQL XE.
Windows £ EX2HERESER. HRMENERS SQL
Server IEI—, B, EEFSKM.

MREE MS SQL £F5 Windows £E&EAER, RESF
A Active Directory B9E#H.& (MAZ FQDN) .

WMRFERAMRE Windows £7E, FIEEA P2 FERFIEENA
FAR7ERY Windows 8. INRAEH Windows 18, 158 ERS
BRI EIFR.

SMNERBUBEERCE > 57 SQL Server LB MS SQL #IBENHRIEEZE. BIAREKE
BUEEME (& 7 c\database.

AT # R ‘
R ETHAREZH, BRSNS R T YRR e &
.

EEHEERER EEREERERR.
&EE SQL BIA EEQUBBIEERZENITH SQL MA. RATUEEMA.
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Oracle BIBEREER

RERFR YA
Oracle PN ELE 7R % ZENworks BIiZ 2R, BRILLUEFSIBZ—IFAFPNE, 1

I

Oracle R #5152

Oracle IR
(PLERTHAR,
ME)

AEEMERRS R LITENMERAFANE., EFERNEHAHN
E, WmER ZENworks #iEERE 54 (setup.exe -¢) BaEFH
PRE,

ZENworks Z3R7E Oracle ##EE L8| ER=E . RZBEAH
ZENworks B R HBEERGANE. I THMENAPRE, 1&5iE
EBFER ZENworks BiEERE FACBMNRZENGES.

BURPERR SR M2 R % Oracle HiERE. MAESEHRINE, &
AR BREE U L BAE:

o PR&E=/MUE: KT 5FEH DNS BMERMIERES, EE
£/ DNS &#RmIE IP #uik SRARIRBR 535

BE: mRABEXNTHIBEMRSEN IP H#ilksk DNS &5,
EHRIR/A TN DNS ARSS 3 th it 3t B T T EH#, LURTF
HIBEERR S5 85 /0 DNS [E25.

¢ im0 IREHEERSHRFERANHO. BIAER KO 1521, 40
REAR, BFELRIANKOS

* BER: MATHAPRE, HECEEH LEERANENST
&R (SID). WFHMBERAFRE, FRECERLVUERAN
EMXHIER (SID).

s APE: BEALESRBEENRAF. ZRAFPLFREIR/ B
PR A BE 0518 OB EE .«

e O%: BEEATHOHEENDS.

RAEEINER ZENworks $IEE
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RERER WA

Oracle i8]/ A s ARG STHARRE, HEE—1MEH. STHRERAHN
E, 55 BEET Oracle HIEETHEPARENZTR.
¢ O%: MFHAFRRE, BIEEERTHOEEENOS. 3t
FMERAPNE, FEERTIHE Oracle HIBETCHFAEMNA
PREMOS.
¢ RTE: MTHHAPRE, HEERFETIRTEER—:

* ik ZENworks fl|iZ5=%518): MREFHER ZENworks 8
ERETE, BEFE .

+ il DBA flliEF=E: MRGHFERBIEFSEANESR
8], TR .
EERMHUTASRIEFHRSE:

BE: WREBEATBIEEETE (ASM) s H th F
8257, HEFiE DBA flEF=E),
¢ BHFEZFEEM (BHARETTEZIRE—HIL [a-Z]
| [A-Z] 7k, HELTFFE Oracle REEH R Y
EO )
o RI|PERZ=EEH GERRERZTEZHFE—RL [a-
Z] | [A-Z] Frk, HELTFFE Oracle REEGHL
Eo )
* 3H) DBF THAE
* ZE3|4) DBF HAIE (38 EH DBF XHHIYIRER
BN ANEMER. XHETREB®HA dbf, )
STFHMBNARPNE, FEEUTER:

* FNFRZFEEH: BESHAPEFRTRIEENINEHIE
EER P RERINREE AR,

* Z|WFERZEET: HESHARAFETHRIEENINEHR
BERAPXBENRSINRZEZIR.

TEREERESE TERREREGR.

&E SQL BIA EERVEKFEERERNITH SQL M.
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9 £ Windows %% ZENworks FiR%E 5

7 Windows AR5 %% ZENworks RG24 H, FHITUT/LHRHES:
o RR—PIRFZI[FURE (B 43 171)
s PITEABERE (F 4470
¢ RIEZRE (FE46T0)
o RS (F 446 T)

RE—RARSSAFRH

1 L Windows BB R BN EFRE|RERSE.
2 #HX Novell ZENworks 2017 &% DVD.

T

EE: MRERIE ZENworks 2017 1ISO B ZIFE R DVD, BEEEABRLZECHIZFEBRZ. 15
NH2EN ISO BRIGFH(F FAIZBIGRZ % .

3 RENANSER, BAILERPEFES. MRHEAN DVD EREEMERZNE, HEIT
DVD R BETHY setup.exe.
1£ Windows %% ZENworks 2017 B}, Strawberry Perl S REERBFS, LUHE
ppkg_to_xml TEH Perl BITATEXK.
4 REHE, FESELRERER (F4670) PHER, THREFEEENZEYENFHER.
& AT LR HHE R R EUE R .
5 seRER, ERSHLEHITUTHRIEZ—:
o MREFTENESS (ELRHERETE, ERF%IEN; FENESS (HAES]
F) (#5271)), AEKSISIEHBIRSZFHRERNLE.
s MRXAETFNESS (EREHERFETE, AHETERINZGRED; BHESNESS
(FAESS) (F527)), MNAMEFEGRRETHRAMREZ B, UEEREZRPHITR
.

&

AR EEmREERE, FEEHRIEEURTHHRESRIRFES (PRU), MmiXAIESER
SHEHEPITEREFHERAAKE CPU HiR. XA ERRFZBEIERE, #HME T H “ZENworks
EEg  BrERIETE] .

7£ Windows %23 ZENworks F iR 5528 43
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PITEARERE

TERTAE R R L SC T ZENworks 2017 BT ARE R . BRILURERVARIER XX (LT DVD
K77 \Disk1\InstData\silentinstall.properties) , MITREUSEESEAREZEFEENMREXHE (B2
BIRRA) , HIREFERIEZEIAX.

SHTFHERAR Sybase #iEEE, ©MEEWMNIHUBITEARERE; BREAEMER AERIMNBK
12 P O AR 55 25 4 A RO ) 2 ST

HATUATRESI BN S, REFERAZXXHRITEARERE:
o BRGNS (55 44 T0)
o HITRE (FE45T)

Bl R SR A0 Ml B 3T

1 FRAUTHSERSEE EIEIT ZENworks 2017 RIAHITICH -
DVD Zxzj#% \setup.exe -s
BREFEMER, BEAMFE A ZRAPITIHEZE " (B 977 .

2 BREEEP, BHLAFEE, TN IHFEAERINET, UERSH[AIELRTIRRTHR
BEBESIS.
TR RETIRELRRHEESE.

3 WHIERET, ERMBE XSRS,
MREFEAT s XPMNELTE, RREFSERERMANRZHNERE. BROAXHEA
silentinstall.properties, EFEERIAE®E (BERLE 40) .

4 RFEEXIOSAINBEIREOSRME| B E X34 H.

HTEELE B E XX S P MARMNBEIEE O ST LR EFRIMA T, EtkEem
MR HH SN AP RMEEEOSMEREXEOS, UEERITEARERRNTLUER
R#O<.

HE, GUANRMEEE, BOSKERTARERE. FHROSCESNREXHHEEX
HEES.

URIEMARICHFRYZIES, WRURBEFEAITHEMEN, UENEEXGFHITEEXARTEAR
ERE, WEXHHESHNERBIES.

FEM Rz 32 AR INSN R EUE B O S EIRX I O 2

4a TENXARYREERE FIT U0 R
B E XM R AL F IR PR 3 PIREMMLE .
MREHBIAMN I, BALT DVD 485748 \Diskl\InstDatasilentinstall. properties .

4b 1#¥Z ADMINISTRATOR_PASSWORD=

4c FAEPROSE#E $lax.nl.env.ADMIN_PASSWORDS$.
fign, ROSE novell, ABAIZIA:
ADMINISTRATOR_PASSWORD=novell

4d (MERME) WREEARNZINPEIEE, 151¥Z DATABASE_ADMIN_PASSWORD= jX—
1T, FHAEFRO4$ %% $lax.nl.env.ADMIN_PASSWORD$.
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4e (MIERTME) MREFERANIINBEIEE, 5% DATABASE_ACCESS_PASSWORD= X
—1T, FHASEPRO4$ %% $lax.nl.env.ADMIN_PASSWORDS.

4 REFEXHIHIBRE4RERS.

49 WREARNZRKFAVUES M-S ZHEIE, AUFEREZXENEIER, REIHNEFDE
fEMENrIRSE L.

MREFEMERSIAMBMANERXIEH, MLMERNHFRETIER:
PRIMARY_SERVER_ADDRESS=S$Primary._Server_ IPaddress$

PRIMARY_SERVER_PORT=$Primary._Server_ port$

PRIMARY_SERVER_CERT=----- BEGIN CERTIFICATE-----
MIID9DCCLotsOfEncryptedCharactersSja+bY05y=----- END CERTIFICATE-----
Heh

MRINEEEX P EAERENRSEEE, N PRIMARY_SERVER_ADDRESS AX F AR5
7Y 1P it sk DNS & FR.

MREMASEX P EERERRSEEE, Nl PRIMARY_SERVER_PORT AXEMREZEER
B SSL imM. BRAimO A 443,
MRMABEIEXIE P IEARENRSEE, N PRIMARY_SERVER_CERT= AEEXERSE
2 HIEERIIER . IEBYIEK A x509 iEH R base64 wAEFEFEEN, HFRIEBRFEFHEL
ME—ITHIEE. UENER—MEBEERRG.

5 SERNBEXMNHHNENE, BENEGELSE 3 PIEENBEREFHEEHRHITEAREREN

BEmREsEL.
6 EFEAEMNMIE, BHENITRE (F4570) .,

AR REAE AR SCHRT 2% Microsoft NET, BEEFHIFIZCHTEIRE N
INSTALL_DOT_NET=1.

PITRE

1 AEHITEAREREMN Windows fk$535 £, A Novell ZENworks 2017 %3 DVD.
IR B RETEFESNREN, HREHIHRY GUI R£.

2 EREARBRERR, BEGSPER fIEIR:
DVD #8557 \setup.exe -s -f XA,
Hrh YA AR EEE BN ST (5 44 T1) POENHEXHNTEREZE, 88
silentinstall.properties X (wrZifEAIZ3HR) BIER.
INRE BN HHITTESDE, WEEEREPEREHREZR.
MRRIEEXHE, ABZBERXAXHAEFE, RESPRSY L, HEITRARE, MAET
EABERE.

3 ERHRERR, BRERNEZE (546 7).
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e A'-l-| .
SRR
BUTUT SRR R R ERIN.
1 E3|SRSFRGE, BHITIIE—3#ME, REERZIB[EBERIBIT:

*

1T ZENworks #gidas
R ZENworks =50 B BB, 1HE Web F¥EasPERALLT URL IGHEITH:
https:// ZAk 57549 DNS & #2¢ \P #41f Izenworks

MRERFZFRFERANANZEIARN HTTPS im0, BB URL FIRMNIZER O https:// 4R
EZHIDNS B#ret \P it i% 05 Izenworks

AT E F AR 5588 e A A8 MY TR uh BT L 3R4E .
& “Windows k% ” FIFRDEI Windows RS

RS E, BEE, EBEEETAR > S, ABFEZE Novell ZENworks Loader A
Novell ZENworks Server fRSESHIIRTS .

WMRENEBIEIT, 1EBE) ZENworks BRSS. A& T Novell ZENworks Server BR%S, &
EiREFEREE.. AEE T Novell ZENworks Loader BRSs, RREEE.

ERHEMSELEMEEEEITRAEXRS, FUERMIIFESHE RS, B81& Novell
ZENworks Loader,

FR®4${TRE Windows IR%

ERFHHSRRAFLBITUATHS:
ZENworks_installation_path\bin\novell-zenworks-configure -c SystemStatus
t3RE 5 E R ZENworks BRSS R HIRES.

EEHMXLERS, BEBITUTHS:

ZENworks_installation_path\bin\novell-zenworks-configure -c Start

REER

RERER VtRA
RERR ZRIA A %ProgramFiles%. INRAREEEE 64 i Windows &%, BAILUSEHE X RS

2% I %systemdrive%/Program Files B R IIMNEM S BT R. (BIEENRERR
RS RXFH.

AR AEFMMSTRIREhRE R

REIZFLELIRE T O Novel\ZENworks B3R, AT %% ZENworks R,
MRAREFERSNMET AT REHE Windows BRE T AMNMEZE, &7
ERETHREEBEERIEMAE. BXIFMER, HEM (ZENworks 2017

Primary Server and Satellite Reference) (ZENworks 2017 iR EEFMER SRS
ZFM) il “Content Repository” (RRMERFE) .
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RERR AR

MRS HERE (A MREZEI=RER -s SREMLREAIMITIHUEEZATEARE L LML
i) , WEZBRHTHMNIRR. BRI H C\Documents and Settings\Administrator\. 7]
LU L BR 2 BB B AR 55 8% LR ET AT A BB 12 .

EEITIEF UM X HR A S REERSZF[RME, MERERARRMNEENE RN L

TR BRI R T
FRFMH MRKRBEVFOFREM, WEREBRERE. RESERAHENEKR. BXIFH

B2, BERE 28 “HREEXK" (E 1570,

WMRKRHBE NET FREM, THREFHAFH ZENworks $§5E, %5 ZENworks 48
EHIEITATERA ., R%E NET 5, ZENworks RIS, hRSEAEEE L

$hEtE].
EIEX X MRELEFE—NERSEE, CEEMEEATEEXBNZHRMNOS. X

O% 1% AT & F ZENworks #5415l

Xigi®: XEBMRIRERE 20 MEAMALTME—. XEZRATE SRR FRY
A - EES) _ (TR . (AR) . XEBRTEES%KRFMN, fla~. !
@#%"&*+=(){}]I\:;""<>,2/$

TR Sybase, HIREEAFETEHRIE—H.

BE: FIERBRERSGEPRE ZENworks B, ERREEXEZHA G ETMEAL
FRFBESHFHRT. G, EEEPORERSE EREK ZENworks B, EHIRE
HRMRAESEIEFFTERN 168",

XEO4: REEFBRINSEE—NEK Administrator HBREER . LBREER
BREEEXGPHITHREERES, HALEBRIEMSR. EXMisE
Administrator 104 . ZO%BSHNFEFHAELT 6 1, WA ESZT 255 4. %O
SHBEEE— $ FF. TRRER, ERILUER ZENworks 1&HIF 08I EEM4R T
HREMXIEA ZENworks EIERMKF.
WOS: ERERENERSHEE, REBRASFERE N ERES[ZAAHED.
MREZEERSHFLEEFRAXLRO, WRARFSEXREEEEMIKO. HIETE
IEEMIEO, EREMZEIRS S8 ZENworks =% F 0, EEA URL R{ERIZ
iwa.
MEXE: MREAVANEBBXIGHHITRE, SETHRUTER:
o XiGHIMAITRSELN DNS ZFREL IP i, EiUEEH DNS &R, LWESE
Fi DNS 2 ZERZBNERREFRL -
o EIEXIGPIMAERSEFEAN SSLEO. WRFRESBEHWAZEIAEO
(443), HREIZI®HO.
* AFEFRXIEA ZENworks EIERHFE. BRiAJ Administrator. RESERE,
AILAER ZENworks =R MEM A TERIEEXENERE R AR,
s BEAFZFEYIRENSEANOS.
BUREREEIN B LAAT RGN ER AL & B, A 1 %R 1000 MEF, I 2 R/R

2000 Mg, MHORSEHE. BEHCEEN 13 100. RESRBEZHERBIBER
o
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RERR AR

R BRI ZENworks FRE— M HERE. RABAERETREE-NERSEN, FSERBIREL
I,
BUREEIETINT :

+ AR Sybase SQL Anywhere: 7EAMIBRSS 2R F BRI REHANRBIBE.

WMREEFHRARBIBEELER, WAGRKIBETREMBEERER.

* JxfZ Sybase SQL Anywhere: LtEBEELNEFETMENM—MRSZHR L.
AT T L FIRR S8

FRFUILEDN, RIZFEMITIZIE Sybase SQL Anywhere BI5iR % (55 33 T1)
TSR,
ETUA AT B F R &£ F A RIZIE OEM Sybase H1EFEE.

* Microsoft SQL Server: FJLAGIE—NETHY SQL #IBEE, A LUREM LS+ AR
SR EMEMBIRE. T T LHEIRRSE.
LERT I — T SQL BB EEIE =5 54T Microsoft SQL Server HI5TR S
(%3470 FHTEHEEMNER.

¢ Oracle: 15EAATREINE Oracle BIBENENAFNE, LUES ZENworks
FERLER .
ALASIE— N PRE, s EME RS HE LMBNAPRE.
B MEMATT Oracle FIFDREM (5534 T0) FHSE, AEFIET.

EE: MREFERIIMNIBIEE, LIUIBUTILR:

¢ BURPEFRERIAR S 28 LR E S E R X 84 £ R SRR ERFFE L .
SNERESHE Bt AT LU B AR E AR S5 B L
¢ MRECIHREBIBETNE, H DNS IEEBRRT.
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REER iRA
BIRERER STTFINEREIRE R (GEFE Sybase SQL Anywhere, Microsoft SQL Server 0

Oracle) , BRETHRUTER. APALERERHIONE, LENTTHITER.

*

*

FREEIREE: BUBERS [N IML LS Sybase SQL Anywhere.  Microsoft SQL
8¢ Oracle #iEEE.

¢ BRFERMBAI. AT S5ER DNS BRERRIEREL, BIEER DNS &
FRE 1P it RARIRAR 5528

EE: NREHEEXTHIFEERSSH IP #ilitsk DNS iR, 15HARAE
B DNS FRSS 25t 3Ttk ERGHIT T B, LURISFEIEERSS 2589 DNS [F
£

* HIEFERSHRFERANRO,

Sybase SQL Anywhere BIEKiAI%G A 2638, Microsoft SQL Server BIERIA
im0 Jg 1433,
MREAE, FEXBAFRAOS.
(\rik) {XBR SQL Server: #p&3Lfl, BNEHAMEEMAE ZENworks BIEER
SQL fRFZEELHIMBZFR. TNREANIEEFEHEIARIE B L5 mssqlserver, M4 515
IMEE.
{XBR Oracle: BEEEFSUBEHIREMNRTEWZIR. BUIAEHN USERS.
FBOREE:

o HIEEEER (APEFE) LTREE/ SR, AREERBESKINM
ITETERIRIE.

o SEANEIEEDS.

SQL Server SFEIEE:

o IMRFEARR Windows £7E, ElEEA P2 FEPIEENHAPFRESN
Windows 3. fIERA{EA Windows 13, 15 ER S EAIEFR.

+ 2FEH Windows £EIT21F A SQL Server £F. XIF Windows ¥£&, &
REZANEE LRI AFRHNSMEIE. 3T SQL £E, FRESEN
SQL AP S M EIEHE B SR EIE.

BT RRE SQL Server BI{ERMRE SQL £, Windows £EXE2FWERE
f£H. BRIRMEMNIZETS SQL Server i£In—3, BN, L£EBSEM,

£ Windows %3 ZENworks F AR %32
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RERER AR

REESA] FHFANEREIRREIRI  (GEFE Sybase SQL Anywhere. Microsoft SQL Server
Oracle) , BEETHRUTER. EhEALEECIRBAE, LEMTTHITER.

o FIEHIRE: WARSSEVIMELER Sybase SQL Anywhere, Microsoft SQL 5§
Oracle ##EEE.

¢ BBEZR. FRAMBENREREESMRIMENBIRERZ RS
zenworks_MY_ZONE,

s BIEERAFR. WAPVBREE SWRAEESRBIEETHAE.
WMRITIEIFET Windows £E, MEIEH SQL FIEEFHEENAPXAERE
. APRBEBX SQL Server BB RABRANT B il 32/ ZENworks $HEEE
B | SRR .
SFMERIEE, BEENHRIEEGEBFASIRMAR,.
o BIRENS. WMTHNIEE, WR®EET SQLLE, NEsBEsiEROS.
STFHMBEHIBE, BEENHBER L/ SERMIIBAFLHOS.
+ {XPR Sybase #i#EEE: Sybase SQL Anywhere ¥3BEERR &S 22H B FR.
* {XBR Oracle BiBE: HEAEETUIEHIEENRTEREZTR. BRIAA USERS.
* {XPR Microsoft SQL ¥iBEE:

o MRFEAPE Windows ¥, FEEAF2FERDIEENRFPRRER
Windows 3. fASRAER Windows 13, 545 E RS EHIHIFR.

+ 2FEH Windows £EIT21F A SQL Server £F. XIF Windows ¥£7&, &
REYINEE ESEFPRAPHNSMEIE. ST SQL £, HiRESEY
SQL AFPHIEMEIEEE M B4 EIE.

BEWTHRRE SQL Server BHERME SQL £E. Windows ¥EXEFMERS
£ . FRTERETS SQL Server ikIn—3, BN, XEBLEM.

SSLECE (XxfE ZEFH SSLIEM, #FU% SSLIEHARME] ZENworks BRS525 . 1EIFIE A ZRIE 25 ER
BXEFRENSE “IEBMANME "(CA).

—BREBET) 4 .
2 EEREEERE FNEME RN, 2EAREE— MRS B AREEIH CA.

BE: L% ZENworks 2017 f5, fEREEAEEMRSEE LIERNIMERERAMNEER. B
KIFEMER, FE N (ZENworks 2017 Disaster Recovery Reference) (ZENworks
2017 REERESEFM) A “Reconfiguring the Certificate Authority before and
after it Expires” (FEIEBMELHMEAH Z ATz FEFHXITEHFITHRE) .

HERINERREA G B ERE RS R EIL REE TR REEE.

HBH SSLIERM ZMAATIE CA ZRZMIEBMAAER, BRITEEITHEEEPMZAH; R
FAREA EREZATHRFHFNERZIER (F20 SSLIEHR) UREERIEBXHENLAER
(FARER) MEE.

ZRERSHBREERSHN, SEMREE—RSHFNAXEBEIIN CA. 1R
XigfEAREAER CA, BAIRMEAS CA ABMEARSEA IP Hiliksk DNS &R,
BN, @SR FIELEE

B R OEIMNBIER LUE R EE] Windows FRESFFFNEEAEAER, FENE7E 4
BANEMIER ” (8829 71D o

BXRUEBE TRTREFARKIRFZH[AFREMIMDEBNESR, BERE
RIS (38 44 50 .
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REER

AR

RIEHR (AR

RERTHE

EMATE CARIES, FRTHEFITHEFZIER, SEE CA A2k X.509 iEH
(CA fRIEF) HIERTER,
GUI R%k: ZEFYZAMANGER, BREH L5, BHRER, EHRREXH.
ARFIED, TUBFIEFLRE, ENSERSHFHPREEXZAISREN
.
WMREERKLHER, RSB RZAE; BN, BE  RRERE" MZEASE
o
REWRE: MREATENREFEIR, BAERRE, ERSFEEDZATHIRTS.
HEMAR R RTTP AR, Rtz EERMPIERE:
¢ MRAT—RZEWPIL, WEFRENEFFEEREESTERERE (IEEH
REMBRHAEME) . MREFERE, FLESCIENREMAITHEE.
¢ ZRCHERINTERIRE, HB1E (ZENworks 2017 Z/#/55) FHES.

WMREIMERNREER, HEREEZE, FRSF[EEBZARRTS. MRBHRE
B, WASESISRSR. A, BEXmRE, ©NESISHSH-.

EMERBEMRERELZLNR, HERIIH THRNETX 4. tEEXAIRHE
FIIRELRE TIEMEAREEIR, UEFEERIER. WRERME, FEES
FRFFURTTRRETIZER, FRHEPIRERXLER.

BE GUI REFIHBIREXH, BRFEFHE.

RERTRE, RRASRMED, AR FERITHRE:

T GUI 2%, BLEA—IPRHEERTIED. —LIERAEFRT. BEE
IEAELUE RS EUHIE P N AR, RERE T —H L.

* 3BT ZENworks #§ldity: (PR GUI R%) S| B FBEEERMEIA Web
NPT EEhFTH ZENworks =&l d0y  (XFR Windows) , INRGIEFEFHES|Z,
M) <37 BIFTFF ZENworks &% ity

Oracle HEEMNERERABMEX KNG . REMBFNAEMBIA ZENworks EIE

BIKPARAEFEASHER. REER “ZENworks =650 ", BLFUHA

Administrator,

¢ TERME LI “ZENworks $#F&IF0L " BIRIESR : EREZRES .

o - FFHh " BRI “ZENworks HHIFRL " BIBIER R A RE TR

SRIES R

+ TE README Xff: #1T GUI RER, RESTESISRAELBHERIANZEF
$TFF ZENworks 2017 Bid XX, MREEFEFHESIS, NESIZEITHFEIRL
.

¢ BERERL: E3SHEARAXMLEERD (GUI LX) BREEHE, W
RiEFEFHESISNZEE R,

ZENworks &4tk FILBEXFRKIEF ZATER) ZENworks RFENESKRE . BEERSKMBIR
A< S 2
:u\*ﬁﬁ%‘if?

xBE
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RERER AR

B35S (RTES RERVE, EUNEEUAESISHIHEESIS.
=2
¢ B, ERZIARSG: MREFWEDR, BELINRERAERIRSHE. ERERE
BRSBSR/FELILWAEE, XREARBEEAESEFRE.
s B, BBBITERIRS: MREFUER, N AEREFRIRES IR
=8

MREEFEAESS, WEESISHESXAREEFN—ZE, BEEREENITIE
A HAAE CPU BiR. WHBEEFITIER sE 2 FERAR S M B EIRE LK fa]
ZENworks 5O RIRE

Patch Management T% (GBEEZES|ISRHIMAHT) S ERAAEH CPU BiE.

TR RI5E ZENworks 2017 BIFTAXHE, SPUTZETRERIRIE (MR ZATHIT TiE
%) .

O
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SERRZERES

RIN&R %K ZENworks ERFFHRHE, BAREENITUTHBIREEES. HENMERETEE
TERABXEES. BE, ?ﬁﬂ‘]ﬁi)‘(f&f:ﬁﬁ =1, UWHRTERENRREEGHITRMEES.
* FA=m (853 170
B NAT frASEEEAIER SRR (58 54 T1)
U N BRI AR SIS (58 54 T
X ¥ ZENworks 11.x % &ZHEK (5 55 1)
#1% ZENworks ¢BfF (% 55 71)
BHE X ZENworks #=#|#1» (58 56 1)
¥ VMware ESX EHIERRSE (5 56 T1)

*

*

*

*

*

*

YRR

ELRIEE— ZENworks ERRFZHBMEETIBXIGHEAE], ZENworks REREFESREUT M, HI%
HFANERSI& B AR T ARTIBIRES.

e WAERS
Asset Inventory for UNIX/Linux G

Asset Inventory for Windows/Mac S BUHEECE
#eEE aC]

e EEE P
ImRREHER EEGHAE
EEME EEGHAE
BHMEFERE E#E

EARE R HANR = RIFFHERAUEEN M. RREEYNIFAIE, EBRLULA~ M 60 X.

BT A AR AS :
1 %3R%| ZENworks 58 dils .
2 BERE.
3 EIFFNEEIRT, BHEENENH (WMREESRBEHIFITIEZRA) .
&
BHREANTR, LURE~RIFRNEZASE A~ ST,
BXBEMERAERNIEREER, 55 (ZENworks Product Licensing Reference) (ZENworks F=
mIFASEFM .



BRX NAT B A S E B ERSS2ERI1515]

R FAREFAT NAT B AEEE, FE4FMEAHME g EFTESHBN. EfRLLEE, &
WAEIE ZENworks #8550 A E AR FESECE F MY 1P Hitlks DNS &#R.

BXIFEMER, 1S M (ZENworks 2017 Primary Server and Satellite Reference) (ZENworks
2017 ERBBEFMMBIRSZEZSEFM) FAY “Configuring Additional Access to a ZENworks Server”
(BLE Xt ZENworks AR 583 H9E b i 1a] 4 PR) .

FARIR R FH 32 Fr oA 0 9 By K54

ZENworks &I 2 JoiA7E Windows BRSS 5B AEFIRMGISN. Eitk, EUATHERT, BHLMFEI5T
BRULESS:

s FIREFHEEEAMIGIRSEE .

o FRZSBIFEEEAMGMNBIRSEZHIRERSE

BEREERSFNRIERRSEHENNET

+ 7£ Windows Server 2003 _ 35k {& & A2
» £ Windows Server 2008 _J481%& X F 72

7£ Windows Server 2003 48845 K2 B #2375 00 Ja B A BS54

1 NREAHEFER, BHEE > EHER.
2 Wi Windows BA .
“Windows F5 A% " B OAKERNE 7R
3 BEHAIIMETF.
4 BERMIEF
BEEN S TR ”J\sz "EO
5 BEHIET LUK YT Hi%E$E novell-pbserv.exes

B13E novell-pbserv.exe ZE AR BT B IUE B T2 F &R T ZENworks £ 57
\novell\zenworks\bin\preboot B .

6 BEHHE.
novell-pbserv.exe Bl RMEIEFFESTIRPHBENBER-
7T EECRFABDE 6, BTIMURMRAIERRMBGISFIRS

+ novell-proxydhcp.exe

f?

+ novell-tftp.exe

+ novell-zmgprebootpolicy.exe

8 BEmE.



7£ Windows Server 2008 4845 K2 B #2 375 00 Ja B A BS54

1 NREAHEFEEHR, BHFEE > EHEIR.
2 Wi Windows BA .
“Windows B A& " & OKERN 2 7R~
3 EEMEEH, B oIFEFSIIEEER Windows BiAE.
4 BEFISMERR.
5 BERmMEF
FERI < B/ uj\\ﬂﬁi "EO
6 ERIESE LN ST HIEEE novell-pbserv.exe.

B3E novell-pbserv.exe £ B FT BRUE B A2 F 2B T ZENworks £ AR
\novell\zenworks\bin\preboot B,

7 BEHE.
novell-pbserv.exe BISRMEIFEFFRRESIRPHBEBEH .
8 EELSWR S HPER 7, BTG BIZFRMEBFISFIFR -
+ novell-proxydhcp.exe
+ novell-tfitp.exe

+ novell-zmgprebootpolicy.exe

9 BHHE.

¥ ZENworks 11.x i &HEK

MRIEFIM LR FLE ZENworks 11.x FERZHINBIRS RS, HAGEEEXE R EMEIFN
ZENworks 2017 EI2X1s, WEILEFILBEIARE) ZENworks 2017, NIEA5M ZENworks 2017
TG ZENworks 2017 REEFHES AN Z X F .

#1 ZENworks 2B

B T &0 R ESSE:

o EEAZERYN ZENworks HIBEMBEITHIEE. %ES, B8M (ZENworks 2017 Database
Management Reference) (ZENworks 2017 $iBEEEESEFM) .

o REHIE THEREM S EIE
+ ST Sybase ZENworks $18FE, EFERAUTHS:
zman dgc -U EHAE -p EHGT$
¢ SFFHAR Sybase HIHHIEE, BERUTHS
zman dgca -U EEZE# -P EEFOS
o MFINEPEIREE, BESRIRESERBER.
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56

o ZEZMERSE (RFEM—X) . BXES, HSM (ZENworks 2017 Disaster Recovery
Reference) (ZENworks 2017 R¥#RESEFM) FH “Backing Up a ZENworks Server” (£
% ZENworks fR%528) .

¢ REZMEBMANME. XS, 1HEL (ZENworks 2017 Disaster Recovery Reference)
(ZENworks 2017 ‘R#WRESZFH) FaY “Backing Up the Certificate Authority” (FIERM
ZHAD .

== \\ g A
BENX ZENworks fE&Isil
ZENworks &0 T — N EXXH, SR LUERIZ kB E XiEH . OETAR. Fa,
AT LS ERIAEBRT A 30 D E s EH Ath (A .
BXIES, EEN (ZENworks 2017 Z#I#02ZF 4 i BENX ZENworks 650 7,

T # VMware ESX BT IRE =

WREAET VMware ESX EBITHEBMNFRE T EMSFRM, BHTRBRATES:

o FEMBIAGFEKRN (556 1)
s BRAXBTEYHEF (556 7)

HEMBERAFEKX

AT EEREMRE, BREMBNARERNEEAERNRIEREZRAFENR ). BXFEHER, HER
Novell X#401iRE (http://support.novell.com/search/kb_index.jsp) & A3 TID 7005382.

BRAXEE X
P T ERARIIBIERT R IER MR, R Java AR LH
1 EMBBUH BRI, BT T AL ‘Novell ZENworks FE 55 EM * RHFIE:

zenserverw
2 7£ Java kIR, ETHEMETURME “Java i£IT " HERN
-XX:+UseLargePages
WIMZIEIET, ERAREAT2M—ITH.
3 ERFEMRSEE:
3a BEHFE > WE > EHEiR > EEIR > k%S
3b 1% Novell ZENworks fj%585, REELZEBRTREENEH.
MRERRSR/IERD, MRAFRMANEIFERSMREE, HBEETER. EXRSBaIE-
HATESE, 15I51T zenserverw, FEAHFLFEDF LM BARIDRIED:
+ WERT®E. fla, C)
+ ®EFFM Stdoutlog. f5I4A, c:\stdout.log
o B EEE Stderr.log. TR, ci\stderr.log


http://support.novell.com/search/kb_index.jsp

I I I Linux &3

TSRS B fs S A EENETE Linux RS2 E %3 ZENworks AR & 22514

¢ 11 E “Linux RELERTE” (859 71

+ 12 F " TH ZENworks REHITHIRIE” (58 63 T1)

¢ 3513 F “ FH Linux RRE[%H " (5 65 71

o FE14EFBIEINBIER " (58 67 T1)

15 &=« REHMER ZENworks HiBE " (8 71 7))

% 16 & “ 7 Linux %% ZENworks R85 (% 81 1)
FLUTE TRRERES" (F917D

*

*

*

Linux &% 57
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11 Linux K TIERTE

RRFE— ZENworks ERFFLIGERAIES, FRTREHMERSFRETRNES. UTIL
TRETXRMREIIENTIERE:

o F—NERFZFEMLREITIERE (59 7D
¢« H

N
1
L ERRSFI/RETIERIE (58 6150

P N =
F— 1 ERSSFENRETIERTE
EREFE— ZENworks FRRZ22H0i& ZENworks EIBX s, 15RBIIHIRFETRIULATES.
EAIA/ ZENworks BIEX I ARMERSS, FENEMERSEMLETERE (F6170).

£% L4 N
(0 #%& ZENworks REBFAEREE—NERSHEM REB-ANEMSHEN, REBEFIVITHERE
B XIS ITIRLRIE. ERZREMB[/NMF. ”E ZENworks HiRE,
FETEERXIE.

BXIEMER, BENE 12 E THR ZENworks 2
EHITHRRIE” (B63T0).

O 4% ZENworks ISO BY&ZIFE R DVD U BIER%E BARBEIREUZ 1SO MUEHIFER TR, MMM

DVD. L% DVD BITRERERF.
O F#HEZRYE ZENworks ERSE S Linux BREZEE L AR Linux BREBUREERHM, BCEMEHH
B BE TS TIERSSF[ILRENEMRG (Bl

PR St o

BREHEMER, FESNE 13 F “ T Linux B
®"H" (5 657) .
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AERSFBZE—NINEBIESR

LRIREM ZENworks H#7E B {5 F RSN BRI BR X
.

EX R Linux PR$EES ER % ZENworks AR5
B

R EMRBZ /R IEAIEIT.

BB ERITASHBEIT AR ZENworks .

#1% ZENworks R 25FE Mt ZENworks ¢H 1.

ZENworks MRS REM HTTPS kS
ZENworks B Z@l. EFITIXME BN,
FE N ZENworks EIEXIEE SGEB MA 4
(CA), HEBNMERFSRSEMBLMEFRXIT CA
MERIBRSFIESR.

ZENworks Bl &—1"A &8 ZENworks CA. IIREE
fERMER ZENworks CA, MEREE—NERSE
HEStlEi1Z CA. UEERE—IMERSH, 8
F1ZBRF2E M A& — 1 EHi% ZENworks CA %% BYIIE
.

BAEEFER RS ZENworks CA, FBIEEHIAR
REFEA RIFEIX M. FE ZENworks CA B
BXHN 10 £, FTLAEE & ZENworks IhgE
(B2 EE) MiERRIE,

MR EEERHMANER ZENworks CA, METLLER M
8 CA, HARENENTZRSSZRMHIMNRIRSESE
$.

INREFRAIMNBIER, F
FE (BE671).

ZENworks EEBMNIEE, — MNUBER TEE
EAHRE, S IRATHESRITRE. MTXER
BEE, A LUER ZENworks BEMIAIER A Sybase
BOREERR M, AT LA A SR I IR BB EE R 1
(BESRE2E“HIREER" (F1570)).

WREFRAINBMIBE, HEENE 15 Z “ RLEIR
ZENworks ##EE " (B 7170 .

BXES, FERRE—RMS[RE (F8l
70 .

ERITHERNRE, RERRFRERINIFE
FRSBF/IEEEIT.
BXES, FEIRNRE
Fi8 ZENworks @m#l e REEIRGH, AdF, &
HERHERITIN”BHITANERHR. MRE
B, BUAIBERRITAI~6m, RS 60 RAIITHE
.

BXES, BFERTAT~R (9170 .
%

ZOMEMNERSTE—X, HRH ZENworks HiFE
EEHNE B8

HXieS, BFS &M ZENworks A (58 92
7).
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O

ERERERES, HEREMERTERSHRE
HIES.

B REFENERSFMITSMREFES. FE
BESIIR, AERABERNES.

HXES, BERE 17T 5 TRRERES" (8
9171 .

Hitt ERSHFNRETIERIE

ELRE— ZENworks F RS FHIFERMBITN BRI ZENworks EIBX I, 15I%ZBFIHIREFSTR A
TES.
% iRl

(0 #=FE ZENworks REIEFEFTMRESBAMINE HEEEXEHREEMTRESEN, REEFES

EEXEA S ITIRLARIE.

1% ZENworks 1SO BRI&ZIEZE) DVD LSRR %
DVD.

EEE R % ZENworks EARSS 23RV Linux BRSSES E
B

AERFZBFRBE—NIMBIES

TEZFEHY Linux BR$388 £ %% ZENworks AR 5588
ik,

R EMRSZFERIEAIEIT.

BUTHN R RZEFRER[NGE. BiZxERS
ERIMBIMAEIEXE ., 2% ZENworks %45
iy, BTN ZENworks BRS .

BXIEMER, BENE 12 E THR ZENworks 2
HHITHIIRME” (6371,

BARBEIREUZ 1SO MUSHIFER TR, MMM
L% DVD BITRERERF.

R Linux BRSSEERHE R RN, BCEMERHF
B E T AR TFMERSSFZROEMRGE (Bimn
PrmE IR e) .

BREFMESR, FESNE 13 F “ Fi#f Linux B
®"H" (5 6571) .

R ZENworks B2 X 51§ A A2 M I ZENworks
WEBMENH (CA), RESERREIEETENAM
B ERSSFMA — N RFEFIER

IMRXIE RN CA, BLBAMERSR
RUSMNER CA MAHBIIES-

BXRBEKRBEINE CA WIEBHIES, HESRE 14
B AESMNBES " (586770 .

S5RERE-NERSH[MALL, RREMERSFH
MIZEF AL, RERFREREGRBERMH
HEHRLE. EEXENEERES (EMRSHEME
MEEREREIE) , URINMEPHXXH (IR
X fEABIZIMND CA) -

BXBITREEFNES, BERRE—RRSEHE
®"H (E 817D,

ERITHERNRE, REIRRERERINFE
FRSARBEEEIT.

BXES, FEIRNRE (8470 .
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3 &% ZENworks ERREEE. EVPNEMDERSZE—R.

XS, FENEH ZENworks B (£ 92
7).

O ZBERERMES, ATREMERTERSHRE CURFENERZSFNTZMREEES. BE
HIES. BESIIR, AERABERNES.

HXES, BERE 17T 5 TRRERES" (F
9171 .
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12 T ## ZENworks ZEHITHIRE

ZENworks ZERZFAEREE— N ERS[HABSHMITUTERE:
¢ UREEXI
» BIEERMHLS ZENworks BWABIERKAHIOS
¢ ENHIETS ZENworks BB EME I HIEE

ZENworks RERZFER FE—ERSJ[HBELHITULTIRIE:

¢ 2% ZENworks RIBLUE R IAEIRAR 5528

¢ & ZENworks #Z#5uly, XZ2RFETE ZENworks REGH Web 12#1 &
¢ &% zman HLITERAIERF

o REF B ZENworks RS
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13 FET Linux ARSSEFEH

f—& Linux BR$538 ER % ZENworks ERRSS SR AT, HFL EHIZAMSEF LRV

* frA Linux & (Z 65 71)
+ SLES 11 x86_64 (£ 65 71)

FRE Linux E&

* E¥ Linux BRSSEE ER % ZENworks, ZBRFZE LN RER L RPM B, B% Linux &% LR
EH RPM BHEMIEE, 1E2 M Linux RPM {k#iEl.

* HEiZBRSEE LIE1T Linux BT, UMRREFAETRAEH. STHEHGE, ZH Linux 837, LA
IR TFRNZEEFMSH EIRSF[RGRELRM.

o EFHEHMERGE (Fla, BHRERGE), UBLERTERNZEEFIMSBERZIBRELRELN.

* WNREESRT ZENworks #ITMIE, BIEEIEE =IMEFBEZ~ M.

SLES 11 x86_64

7£ SLES 11 x86_64 & & EREFRFZ [/ A, ARHFRIZIEEF LE LK pam-32bit EE, EA CASA
rpm {RETF X L FEIE 1T .

1 KL root BREMMHER Linux &&F.

2 HRA Linux LEEHEE,

3 i&1T Yast 3T YaST =&l dil.

4 BERYG > REEE,

5 FEEFIRIIFIEE CASA, RERLEHEFILFA CASA €.

6 i%#¥ pam-32 B, REBREHRE > LA,
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1 4 BIEIMERIEP

ZENworks EREZEFEH HTTPS thill3k 5 ZENworks &8 & Bl. EHRITXMHLZLBEN, EEXH
ZENworks BB X 18 E MGE B M & #H4# (CA), HFESNERZFRZ BV MEFXIE CA MEHRS
2rH.

ZENworks 8 & —1AEE ZENworks CA. NREFEHAAER ZENworks CA, MRAGSEREE—INE
AR5 HAEI 632 1Z CA. IEBRE—INERSESE, MBESAZRF[FEMA—1Hi1Z ZENworks CA &
BIES

BABWEERERIEREZIEKR (CSR) (67 1) MEF ZENworks CA, BRIEEHARREREEN
FRVFEIXHEM . NEB ZENworks CA BIBHAA 10 &, AJLAE & ZENworks Ihae (FlanzizE
#) BERRE.

MREABEREFAED ZENworks CA, TATLAERSME CA, FHARKMEN MRS FIRMIMBIRS
ER. BARERIIMBPEBIEEES, BESILATILY:

s ERIEPERIFEK (CSR) (5 67 71)

+ {£F NetlQ ConsoleOne £ EiEH (& 68 71)

s {#/ NetlQ iManager £ RIiEH (& 68 71)

ERUERZERIFK (CSR)
SFFELR % ZENworks EARFZESEEAIEA Linux RS2, BEZHMBE—NRSZSFZIEH, IEBE
FHRRIZRF [T EREREZ (FQDN).
1 &% OpenSSL.
2 EERABIEBERIEK (CSR) FTEMFARZE, BEWAULTHS:
openssl genrsa -out zcm.pem 2048
3 EQZEATHIMNBIEPMAHIGZE R CSR, BHMAUTHL:
openssl req -new -key zcm.pem -out zcm.csr

HEAGEKGHEN BRI "B, BRANERAETHPRETRS[UNEMIRSEEM DNS £
% . W& EIE www.company.com, payment.company.com Fl contact.company.com,

4 ERFARZEHMN PEM 45 A DER &, BHWAUT®GS:

openssl pkcs8 -topk8 -nocrypt -in zcm.pem -inform PEM -out zcmkey.der -outform
DER

FAR Z AR A PKCS8 DER 183, AT LUEM OpenSSL #4417 LT BIG %A%k 1% A IE MRS
X. LLTETUEAEE Cygwin TEFE Linux X 1TEHH.
5 {£F CSR #i&iT Novell ConsoleOne. Novell iManager S{EIFAISMER CA (4R Verisign) 4K
ER.
+ {#F NetlQ ConsoleOne & fiFH (% 68 71)
+ {#f NetlQ iManager £ F{iFH (& 68 71)
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£ NetlQ ConsoleOne % mRiE$

1 #IRE % eDirectory BLE J CA.
2 AERFF|MEIES .
2a #23) ConsoleOne.
2b UEBHEMIRMEER S35 R eDirectory #.

BEXHENMRIIEAEE, 52 NetlQ Certificate Server 3.3 3445 “Entry Rights
Needed to Perform Tasks” (H#UTIEZETEHIERR) (https://www.netig.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —35.

2c ETEXRBEH, BFMEAIES.
2d FPTFHIESE zemesr X, REEEFT—5.
2e BZERABLIEREIS
2f IEMBEARIRSG], AFEET—H.
29 HEEBMH. £Y ALY A, AREET—5.
2h BEHTEM.
2i %EFLL DER ERRFIUER, REREIEBHEIR.
3 SHAL CAHEREZIEE.

3a i@iT ConsoleOne %3 eDirectory.
3b EREMRETR, GHEE CA, REREFENM.
3c HIEBETFH, EFEBRFZEZIER.
3d BHSH
3e HHIMSHAMAZAMWERN, BEHES.
3f L DER X FHIER, HRFIEPHFRFMLE.
39 BETEAL

MAEBMIZIBBBITIMNG CA B3k ZENworks FTFERM =53 .

{# M NetlQ iManager & RIEH

1 HBIREYF eDirectory BLE J CA.
2 AERSHEMEIES.

2a #ZE) iManager.

2b ABHNMNRNEERRFHER eDirectory .

BEBENMRAIEMEESR, ES N NetlQ Certificate Server 3.3 X#H#) “Entry Rights
Needed to Perform Tasks” (H#UUTIEZETEHIERR) (https://www.netiq.com/
documentation/crt33/crtadmin/data/a2zibyo.html) —5

2c TERGIESESED, B Novell Certificate Server > fi&iFH.
2d BEl, MSRHiERE CSR X8 zem.csro

2e BEFET—%.
2f EZZALRE, FEREMT BEHRENERAE, REEET—5.
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29 HEZEOAMIEBEAKRRS], RERET—5,
2h HEEBYH. EMHBMEYNBH, RERET—F. AFEEXIAEFEH (105 .
2i WESHR. MRESKIER, NEETH. MRSHAER, WEHEE, EIIEDFEH

ITERHINE.
BEREmE, RESER—EIE, RIFELSEIEE. WRESKIEESE AT
DER #&=..

2] TEIRFMABIES
3 SHAL CAHBERFZEZIER.
3a j#jT iManager 3% eDirectory.
3b EREMEEEEYG, B3 Novell Certificate Server > BEEIFB ML

HWETS BRAL CAWEMR, BF —% T, ‘CRLES T, “ifH AkHEMS
eDirectory fHHXHITIH .

3c BHIEH, REERFERFRIEH,
3d BHSH,
“IERSL T SRR BE.
3e BUHIEFESHAAAZHARED, Hik#E DER AR HER.
f BHT—%, RARRESHIIES.
3g Bk,
MEERZIBBEIBITINB CA K3 ZENworks FRFREI =% 301 .

o
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1 5 RIEHNER ZENworks #iiE

ZENworks FEMNHIEE, — M EERTHESARE, SR THESTRE. XTXEHK
’BEE, EAILUER ZENworks BEMIEYERA TN Sybase BB, AT LAE ST HFRISN AR B BE 4R 14
GBS “ BIREEZER" .

MREEERRARBIEE, BREATRROAST. RARBIRESSE ZENworks RSB[R
ZxMEIRE (BER“ ZEEMSHFLH" .

o INEREIBEERNSDIREZME (B 717D
* HITHNER ZENworks #iIEEELR % (5§ 73 T1)

SN EREIE BRI SR F

BEHFERAR/N:
+ 2 OEM Sybase HI%iR &M (5 71 70D
+ EF2 Sybase SQL Anywhere RI%ER&EMH (5§ 71 71)
+ Microsoft SQL Server H%cR&HE (5 72 171)
+ Oracle H)FeIRFEH (5 72 70D

itf2 OEM Sybase HIFREH

AR ZENworks MIBIZERXIG 2 A, BB AERIERIRERS R ERKTIE OEM Sybase i
Be, RHEFREAERREAREEREEMERS =B EFHEEIZBIEE.

R T UHEIERE, Novell XRHLRERIEME . REGEEME. RRWME). ERAR. fFE4P
UREARER . BXEMIREE, ST RNEESERMBRTGE, HSN Sybase THMus (http://

www.sybase.com/support).

iti2 Sybase SQL Anywhere RIS /R &4
LEEFNE B AT ZENworks B9 Sybase SQL Anywhere BUIBEEZ B, &R E TSR M
+ REIHEE Sybase SQL Anywhere HiEE, LUEZEIBERE ZENworks REEAEBEIEH

+ 7£ ZENworks Z&HiE, Bl EBIRERF. BREEERFEAIZ/ BRIR, XEF AR
REEERR S5 = LRI MIZNER,

AR MTUHEIERE, Novell IIFIRMEIEME ., REFEEMN . REWME. ERAXE. FEHEF
UREREH. AXHMIRE, ST RNEEBSHRBRTTE, BSR Sybase 3 HMu (http://

www.sybase.com/support),
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Microsoft SQL Server B4R E 4

E 5 ZENworks 11 {#F Microsoft SQL Server #iEE, EMREIEERS 2 LB %% Microsoft SQL
Server 5, X# ZENworks RIF2RF A ] LA FTAY Microsoft SQL #iaFE. Bx%& % Microsoft
SQL Server %HrI1ES, 1ESIH Microsoft 4.

T MS SQL, i&1% READ_COMMITTED _SNAPSHOT & i A “ON", L IFES NSzt
AILUEBBIREFRES.
EJ% READ_COMMITTED_SNAPSHOT & &%) “ON", BEHIEERSFRERTLHITUTHS:

ALTER DATABASE ##8/% # SET READ_COMMITTED_SNAPSHOT ON;

Oracle RS REH

1£ Oracle %% ZENworks ##EER, SA]LURIESIZEHIIE AN E S s E 1 B EM K P HIAR S5
FHIMBERRRE,
s QIEFMAFRNE: MRGEZVEFNAANE, BHRBEEUTEX:

o BIAERIEEESERN SN EIL.

o BEGEMH Oracle iRl AERANERTIE. ZREEETHTRERIEENRIKEENSZFRE
BHEEMNE. EEYIERIESZERIEZEBRET —NMIKE, HTE DBMS EIEAAR
BENEMEE BEERERSAYIEZEMNEEENSR, FINREEMERI]) . 8IERTE
&, AT B EBURERTIRE RS RIZRETE.

* RZFE[E)AH ZENworks §iE, thafEBEESIERGE.

o RERAEBHTERTOEMIER ZENworks $IEENE. ZE6|E ZENworks LR
B, RFTEZELVES 10 GB.

s FHAMEBEAFPNE: TURBUTARREZMTMEHARSESE EHINAE Oracle i PNE:

s BIREBEERSUE—NESVESRNAANE, GLERRIBEEEERIRHEMZAR
NEWENEIE. EXMERT, TEEERSHEIEENTL%Z)IMA Oracle AFHRE.,

* AILUFE Oracle BUBEF OB PNE, REFHERI ZENworks BB FEFRIZA PHRE.

MREEFEAMENAPNE, BEHREHEUTENR:

+ EHRRTEE R BHSERSZMGFME ZENworks HUIBENE ., E6|2E ZENworks $iBE
ME, REEDES 10 GB.

o MEIRLEERRE, BEERENRTE WA FARERIZIZE R« TRH .

o BIEBMIBEERENIIR: RRAFANEEGYERIBEMENLTIR:

CREATE SESSION
CREATE_TABLE
CREATE_VIEW
CREATE_PROCEDURE
CREATE_SEQUENCE
CREATE_TRIGGER
ALTER ANY TABLE
DROP ANY TABLE
LOCK ANY TABLE
SELECT ANY TABLE

R EEINER ZENworks IR E



CREATE ANY TABLE

CREATE ANY TRIGGER

CREATE ANY INDEX

CREATE ANY DIMENSION

CREATE ANY EVALUATION CONTEXT
CREATE ANY INDEXTYPE

CREATE ANY LIBRARY

CREATE ANY MATERIALIZED VIEW
CREATE ANY OPERATOR

CREATE ANY PROCEDURE
CREATE ANY RULE

CREATE ANY RULE SET

CREATE ANY SYNONYM

CREATE ANY TYPE

CREATE ANY VIEW

DBMS_DDL

DBMS_REDEFINITION

EE: 3T Oracle HiEE, HHBERBEAERAXZRSFLERE MBS F[HIZHRFTRES
FMtEsE. | “ZENworks ERRS5ER " HIECE AKX /\HE ZENworks RS A3 3 (L OB Be 4%
i, WEEHHNESHHRTAEEERFFRLHUA 100 ML HIEEERE. MR Oracle HiE
EEEAERAERRSHFERER, WAXEHDEZNERSH[N, BIEERSSZRAETRETE
BB EAF I RER A . ARBFLLE, FEEN ZENworks BiEEE S AR ZRSR

Oracle RAC HYSeR &4t

+ Oracle ##EF#1 Real Application Clusters (RAC) i A& #4i% 11.2.0.4 ES .
s REBLFHBIEEEBERFHONE (FEFER ZENworks REIEFRZTIE) .
o FEFER ZENworks Z BT, X<HIFFH AR 2EHN Reporting AR 5588 EAY ZENworks BR%S -

HITIMEB ZENworks BiBEE R %

A5 B AN AT @ i ZE B IR FEE AR 5 28 EIE 1T ZENworks REFZF R R % ZENworks $IBE . tNRIBERE
Fiz 2 OEM Sybase g, NEEXRAILSE. MR ZENworks BEIEGMBIEEEER N 2RE—
A, EFENERTFHEMEERE. B UAETFBAR Linux BR$SEE LR % ZENworks AR 55 2558 fF A
REIMEB ZENworks BHEE . MREFERALLSE, BRI AT HERIZE 16 = 7 Linux E&=E
ZENworks EAR%aE" (8171 .

RRGEAHDREIIIBIEENRSSH/HEE 2 Z BUEESK " (5 15 71) MIMNIPEGRER SR
£ (887171 HRVEXR,

1 EEREIBHIBENIRSSE L, N Novell ZENworks Z#E DVD. 18 DVD BaE{THIEE
ZEREF, BRHEIZERF.
TEN R BURERS SR EBITUTHS:

RSN ZENworks HIEE 73



sh /media/cdrom/setup.sh -c
HERRTRFFN, LHEELL OEM BUREIFERRIERIRER, aSTABRKREARS
HOERSMATL. BRIEFEE M ZENworks BIHEFERY SQL XXt QIZEAPUREERSIZGS
(PR OEM Sybase) %. ZEfEA ¢ IR E R ZENworks FIERITHIBEESLAI, REERA GUI
REAN.
HE
g LB L% ZENworks , HEBIIMPRIBELR REFER XL EZEE ZENworks EE
MHEMES (ITR—a& s Hmig& ), BFEITUTHL:
#ALIDVD FE5558 Isetup.sh - --zcminstall
£/ sh SRR EIRE .
2 7E “ & ZENworks iRE " T, @EETHIHEP—MEDT:
+ %3F ZENworks BIEE
o B HIEE
+ 1£$E ZENworks BiREMEITHIBRERZ

R RIF ZENworks BIEEMEITRIEERDGE, FEEME ZENworks 8IRE, REH
B THEUIREE

THEZRT X ZENworks BIEES®HITHIBEHEE SR :

ZENworks ¥i@rE Wit HiRE
OEM Sybase SQL Anywhere + OEM Sybase SQL Anywhere (ZXiA)

+ 5MEB Sybase SQL Anywhere

5MNER Sybase SQL Anywhere + 4MER Sybase SQL Anywhere (ZRiA)
+ OEM Sybase SQL Anywhere

Microsoft SQL Server Microsoft SQL Server

Oracle Oracle

3 T IRRBUEERE " 1P, EETIHS—MED, RERET—5:

+ OEM Sybase SQL Anywhere: J3 ZENworks Z3#ERIAH Sybase $iEE. RASHFHED
BER-URS. QIBBIBERF, HEIEMBZ[AFHIRS.

EFRFEFLEMIE, BITWIUESFLTE Sybase SQL Anywhere &I,
+ MR Sybase SQL Anywhere: ¥ EIBH Sybase HHEELLT N ZENworks 52
+ Microsoft SQL Server: f£ Microsoft SQL Server 613 ZENworks #iE .

¢ Oracle: #8EFTHATIRESMNE Oracle BIEENEMHPNE, LUMES ZENworks 15HEL{E
o

EE: BIREMERRSJNES NS ER X P AE T RS [N EREFRL.

4 BESELUTER, TRESZEZENZREENET (GHATREEHZRMEREIMER) !
+ OEM Sybase SQL Anywhere iEEREEE (F 75 71)
+ Sybase SQL Anywhere BiEEREER (F 76 1)

4 R AESNER ZENworks BB E



¢ MS SQL #iBERREE (F 77 7D
¢ Oracle BIEELREEFER (B 78 71)

OEM Sybase SQL Anywhere #iEEEREER

RERER TER
Sybase #iEER # EE R Sybase SQL Anywhere #3IBEEH /) OEM BIZAHIEE
£ . EB¥R BREEEH, REEFER YRS EIIRSH[AIIREIE.

BRINBR 12 J GF5022 \novell\zenworks, EHATLUAITE N . RERF
44 Sybase BJ%& %13 \novell\zenworks B 3%

Sybase fR%EE. 35 Sybase SQL Anywhere BUiEERSSZJERMIKO. BRIAER
= T, ¥ ZENworks HIEEFERAwO 2638, AHEITHIEEFERARDO
2639. MRBAR, FHEXBAWROS.

Sybase IFEIECE ERAIUSERAEREHN—LES, LENANHEITER.

BIBERR: EEEUENBIBEENSER.

AR BE—NBWR, LUBIER LA EIEERNFAF.
A%: EEATHREEENOS.

WIREERR 538 B FR: 9 Sybase SQL Anywhere ¥1EEERR S5 38
HEERR

BIBEXHAE EEAEEDH3E ZENworks Sybase #IBEHRIKEZ . BN
/RT REIRFSOE I 528 \novell\zenworks B3R, BAIEKIZ
Bx. BMABRZFEEMA \database B3R.

BN BRINBRIR J9 455158 \novell\zenworks\database .
EEHEERESR TERREERERER.

“ RS Estbil " FELIFE /R hosts XHAFECERY IP Hilit. XHASE
M IEESR L. hosts XHALTF Linux %&£/ et/ BFEH.

ZENworks #iBEREREFS BN EREERSEZEFER
#HFE SQL BIA TECEHIEEREENITH SQL B,
EERIEEFNEDG TEATUEBEEN®S.

AN
M ERE: WRAT ZENworks BUBEERIE RS OB B
JIEGINIRR, BT TS

iptables -1 INPUT -p tcp --dport PORT--syn -j ACCEPT

*

*

*

*

Hrhyy PORT: BIAER T ZENworks F3 2638, X FEitH
2639, HEFLEEMEMBERIKOS. LADHIE T ZENworks #iE
e QRS IR ER O MITIE 4.

service iptables save

service iptables restart

RAEEINER ZENworks $IEE
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Sybase SQL Anywhere HiBELREER

REER L]
Sybase fR$2EE. ¢

b=

*

RFEEEZ: AT SEM DNS 2RRERMIEBREL, BIVEER
DNS &R HE IP ik SRARIZAR 528

EE: MREGHBEEX T HIRERS S P #ilitsk DNS &7,
EFHRA TR DNS RS eStE 3t Bt iT T 251, WURIFH
EEIRSS 28R DNS @4,

#%0: #5E Sybase SQL Anywhere #iEFERR 522 E FH AR O .
BAEAIHRO 2638, MFEITHIEE, BIANMEARIKO 2639,
REAHR, BEXBAIKOS.

Sybase FIE)ELE IHARSFZ IRV HC L% Sybase SQL Anywhere #iEE. HpBL{ER
BIREBIAE, LEMRTHITER.

*

*

*

*

BURFER: 5B HIBREMNRIR.

RAP#: RERMESEIEENRF. ZAPLIUREE/ 51X
PRA REMIE DR EF

O%: EEMNKEEESREZ/ SRNABEAAHIOL.

HIBERE [/ EHER: $5E Sybase SQL Anywhere ¥iEERR S
BB R

EEREERER TEREREEERERS.

ZENworks BUiRE R ZZF 2 BN BIREERHNREFER
BESQLMA  EEQERIEEFNERNITH SQL BIA.
ﬁ%éﬂl?&ﬁﬁ']@ EERTURBEENREESS.

“P?
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MS SQL #iIBEREER

RERER WA
SN BRI S RECE HRERSR[LMERE MS SQL BiEE. HHMER

EARNE, BUURBETERSUXLIRIAE:

*

BrSsaattbdk: 7 5/ DNS B#REZHIERE
#, FUEER DNS BFRMIE IP ik RARR AR
Fag.

EE: NREHEER T HIBERSEM 1P ik
5t DNS Z#R, E#fR/AEA DNS BREES th Tt
BT T B, MRS EIEERSEEAI DNS
[ElZ.

¥WO: $8E MS SQL HiRERSHBFERMHO.
EOAEAImO 1433, MRBEMHK, EEKRE AL
as.

ZSEH: EMERINAE ZENworks BIBEETE £ /Y
SQL Server SEBIHIETR. MRERIEERRIAR
#2315 mssqlserver, MwABAIMERE .

BURERMR: EEEFHIEN ZENworks HIRE
BERIAE MS SOL HIEENATR. IR {UE
RATFIBEEIRE.

BPRE: EETLMERBIRENRA. %A P8
MIEIE | SR A BEB IS BIREE .

AR UI7ERIEERRPEFHRTMN

3FF Windows £, iHRHEYENEE ESEFH
ARz

BEE: REEFOSTRIISHEIIRHBETE
BEE, Fitt, ESHREEREBNSHEIE. &
N, REEAHSAEREHRIERBLERITEY
3F SQL £, BHRMSAEM SQL A LER
BRZ.

R ZENworks IBEME I HIEERER—&
HEHN EEER, E%R ZENworks #IEER -
MEHTREERFPARR—BF.

O0%: WMAERAFREFZRPIEENAANOS.
i FEATHREE SQL Server FRHERAME
SQL £%E. Windows £ EXRHERAFER. #H
IRETERIEINES SQL Server E&I—, &[N, £
EFSKM.

WMREIE MS SQL £ F 5 Windows £ELEEE
B, R%4EH Active Directory BE#HEZ (M
= FQDN) .

NREARIZ Windows £, 1EREAFEFE

g EHI A FERZER Windows 8. InR R EHR
Windows 13, 1545 ERSESAIEHR.

RAEEINER ZENworks $IEE
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REER

WA

SNEPBUREECE > BUREMNE (NERTHEIEE)  5E SQL Server LIA MS SQL BUREX NIRRT,

EEREERER
#&FH SQL BIA

AR IR 1R 9 c:\database.

AR EFRRECH], EHREENREMCTRIEE
FRERNIR & L.

EEREERERR

EEVBHIEENERNITH SOL A, RATUEEM
Ao

Oracle BIEEZREFEE

RERER A

Oracle AP4NEIE 7ELR % ZENworks B0 2R, EBRILLUEECIE— M FTRAPRE, W

1R ALHEEMEDRESE LIEBHNERANE. EFRANERHAN
E, SFER ZENworks #iEFER % 5% (setup.sh -¢) BHeEH
PRE,

ZENworks ZE3R7E Oracle #iEE L 8|ER= 8. RZERH
ZENworks B R IBEEIERME. M TMENHAPNE, 1&5iE
EBFERA ZENworks BiigERE S ANBMRZENGES.

Oracle fRB5 =152 HIBEMSH/LAMC LK Oracle HiEE. HPHLESSRHEIRIN
B, SENATHITEX.

*

Oracle BI85 .
(PLERTHAR
PME) R

BR&SERHdk: K7 51EM DNS BMBABMIEREL, BilE
{$ /1 DNS &FRm3E IP il SRARIRAR 28

EE.: MRHEEX T HIEERSE IP kst DNS &7,
EMIRATIAY DNS BRESSEBHE Xt ERUHITT EH, LURE
BIRFERR 58580 DNS [E5.

O EEBEERSSEANHO. BRAEAKO 1521, &0
REMZE, FELERIAKOS,

BER: SFTHAARE, HEEEAEH L8R PRENSE
BIZFR (SID). MTFIMERFPNE, HEECEH LOIERAFH
ERSLHIZFR (SID),

RP&E: REFAESEBEENRA. ZRPLIURER/ B
PR A REMBIE B -
O%: HEATHRREENDS.

R EEINER ZENworks IR E



RERER WA

Oracle i8] ¢ APR&: XTHRAPRNE, FHEE—1BR. XTHERFRHR
E, BT HEET Oracle BIBESTHIAFPRENZIR.

¢ O%: MFHAFRRE, BIEEERTHOEEENOS. 3t
TFIERFRNE, EEEMRTIHGE Oracle BIBEFEEFANA
PREMOS.

¢ RTE: MTHHAPRE, HEERFETIRTEER—:

* ik ZENworks fl|iZ5=%518): MREFHER ZENworks 8
ERETE, BEFE .

¢ ik DBA flEFRZE: MREFEHBEEEERVIER

=], IFEFI RS
HFEREHUTATREHRORTE:

EE: MREERTBoEEERE (ASM) SiH AR
#BiEfF, ERFIL DBA BlERZE.

¢ FWRZEER GERRIZEBRE—RU [a-2] | [A-
Z] 73, FHELHTFE Oracle REEGRAE. )

o FSWFEEET GERRRTEZIRE—ER [a-
Z] | [A-Z] Frk, HELTFFE Oracle REEGHL
Eo )

¢ 3R DBF XHAE

¢ Z=3|69 DBF XHHIE (J5ZEHRY DBF CHHVIFRER
RN AMARRE. XHTRBLIA dbf. )

MTREHNRAFARE, BHEEUTESR:

¢ RERZEER: BESAPEFRPEENIERE
BEF P REXBI RV R =B B R

¢ FIWFRZEEH: BESAFPZFRYPIEENAEY
BRER PR RSB RZEBFR.

EEHIRERER TEYREERERSR.
EE& SQL A EEUBHIEEMNERITH SOL BIAK.

RAEEINER ZENworks $IEE
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16 7E Linux 2% ZENworks T HR%%38

T

*

*

*

*

AT & HRRES LRI ZENworks 3K :
RE—DNREZ0GE (81 7171)
HITEABERE (882 7)

K Z%E (8471

REEE (EB84T)

I

i}

RE—RARSSAFRH

*

*

EREAAAE (GU) REIEFREERSHRME (58 8170
EMaBSITAE (CL) REREFREEMRSZHF[RMG (8 8150

ERERARAE (GUI) REEFRZEEMSHFRHE

1
2
3

A Linux EIER SN ERBIRRREHR-

A Novell ZENworks &% DVD.

4\ DVD, #RFIE1T sh/media/cdrom/setup.sh.
£ F sh dp S HRPRE)E .

#& 4% ZENworks B, Strawberry Perl S REZAERBFRH, LUKE Windows F Linux E#ZEE1T
B ppkg_to_xml TEHK Perl B1TETEX . £ RPM XX H IR EBRTHE, URFEAXLS
B Linux 242 BB S 4 B8, FEREILTA.

ZEHE, FEEREERE (F 8470 PHER, THEFEZENRREENFRER

AR EEmREERE, FEEHREEURTHHRESRIRFES (PRU), MmiXAIESER
SHEHEPITEREFHRAAKE CPU HiR. XA ERRFZBERE, #HMEm$TH “ZENworks
EEg  BrERIETE] .

ERHLSITAE (CL) REEFRZEERMSHFRHE

1
2

3

A Linux B R BN EREIRERSEEE.
A Novell ZENworks %% DVD.,
ZBEFARELT /root B /root THIEMTEF+.

1% DVD £EANBFERF (8iF ¢ i) MEHBEEIMARITIHEMRAER. ¥ DVD,
4% DVD BT

MRESH DVD B, BRRAERAF, (81FHit ") BAMEx BisE FHiZEAMRNITH
] 4% PR .

4 BFRRE, BEITUTHS:

7 Linux %% ZENworks F iR %% 28 81



82

sh /mount_location/setup.sh -e

EE: £/ -e I®INIT Linux CLI 3R, FEEMEM next. back #1 quit XBEFERMAN, EX
MEERSEXLEXRFRBEAGS.

5 REME, HEEREER (F 8470 PHER, TREFEZENRREENFAERES.

PITEARERE

AT DU AR S A T A BEE R IT ZENworks 228, Sa]LUREEAMNR SCtE  (fLF DVD
K75 \Disk1\InstData\silentinstall.properties) , TR EUCEESEAREZEFEENMEXHE (B2
BIRRA) , HIREFERIEZEIAR.

FFH#RA Sybase ¥iiRE, WMAIEWHURMITEARERR; BREENHERAERAINBE
12 e 9 AR 55 25 5 Ak RO i) 2 ST #F
BUTATRIECIENI R S, REERIZXHHITEARERR:

o BIEEHmESCH (582 71D

s MITRE (837D

BN RAY A R 3

1 FRAUTEF—MGEERSE LE1T ZENworks RIE AT
¢ Linux GUI: sh/media/cdrom/setup.sh -s
£ sh LSRR E)R .
¢ Linux #€4T: sh/media/cdrom/setup.sh -e -s
BXREBTENFARES, BENLEAHITIHELZE (9770,
2 WIERET, BB E XN R B,
MREFEAT s XPMELE, RREFSEREMARXHNERE. BROAXHEA
silentinstall.properties, EFHERILAE®E (BERLE 30 .
3 BEIRXIEYOSMIMBEIEE QS RME B E X R HF.

BT &ELE B E X XX S EPMARIMNBEEE QST RERIMA T, EibEemi
AR HH SN APRMEEEOSMEEXEOS, UEERITEARE RN TLUER
R#O<.

&, BHANENRETE, BSOSEBATARERR. FHOSEENBRXHFEETX
HHEBES.

HEMN AR ES, ATRURBEFSEHRITHMER, UENREXAHEITEEXURTEAR
ERE, WEXHHESHNERBIES,

FEN RS RN B EIR EE O S MEEXIE O %
3a TEXAYmEEEEPFTF R .
B E X R L FIBE SR 2 e EMME .
MREHBIAMN I, BALT DVD 485742 \Diskl\InstData\silentinstall. properties .
3b €2 ADMINISTRATOR_PASSWORDS= .
3c {FASEFROLEH# $lax.nl.env.ADMIN_PASSWORDS$.
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Blan, ROSE novell, BBAIZIH
ADMINISTRATOR_PASSWORD=novell

3d (MIFRAME) MREFEMANZINEEIERE, 151¥% DATABASE_ADMIN_PASSWORD= iX—
1T, FHALFRO4%E# $lax.nl.env.ADMIN_PASSWORDS$.

3e (MBAME) MREFERAMZINBEIERE, 158K DATABASE_ACCESS_PASSWORD= iX
—1T, FHASEFRO4$ % $lax.nl.env.ADMIN_PASSWORD$.

3f MRERFHMERSH[AMBIIMENERX G F, MAMEMRMSZHHREBETIER:
PRIMARY_ SERVER_ADDRESS=$Primary. Server. IPaddress$

PRIMARY SERVER_PORT=$Primary._Server port$s

PRIMARY_ SERVER_CERT=----- BEGIN CERTIFICATE-----
MIIDI9DCCLotsOfEncryptedCharactersSja+bY05Y=----- END CERTIFICATE-----
Hep

MR EEEXIG R IFAERIENIRSEEE, Nl PRIMARY _SERVER_ADDRESS AR ERSE
7Y IP Hititsk DNS & #R.

MRINEEEX P FEAELRERIRSEE, N PRIMARY_SERVER_PORT AR ERSEEFEH
B9 SSL imM. BRIAImO K 443,

MRMASEXE P EERERRSEE, Nl PRIMARY_SERVER_CERT= ABEXERSE
28 FIEEMIER. IEBAIFRA x509 iEBH base6d HBFF RN, HFEIIBFEFTHEL
ME—1THIEE. XRBIUEBEZH—RG),
39 REXHHRERERS.
4 SERXTEEXNXHHENRE, SENEGESE 2 PIEENBESHZEHITTEARERREN
BERSHEL.
5 BFAEFHMNWMIHE, BHEMNITEE (B837).

PITRE
1 EERITEARERENRERSIZ L, #A Novell ZENworks &3 DVD H#EAiZ DVD.
2 EFREARERE, BEITUTHS:
+ sh /media/cdrom/setup.sh -s -f X#EEEZ,

Hrh T HSEAREEEENm NS (5 82 1) FAlENMNXHNTERE, 88
silentinstall.properties X (WFERIZXEHR) HEF.
£/ sh ap SRR IG)RE .
INRE BN HFHITTEDE, WEEEREPEREHRBZR.
MRRIEEXHE, ABZBRERXAXHAFE, RESPRSY L, HEITHALRE (GUI
LITRE), MABITEARERE.

3 EREMITEARERRATEXEAES— MRS, BHREZIDE 1; &N, BRE5H
4,

4 ERRER, BHRERKZE (8470,
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e A'-l-| .
SRR
MRERUREREMRT, BFERITUTER.
1 ERREAHESISRSHGE, BFRITTIIIE—HE, K ZENworks BB IEEEIT:

*

1&{T ZENworks ¥&lths
IR ZENworks =60 BB RIED, 1EE Web RISTERFEAUT URL BEHITH:
https:// AR 759 DNS & 72 \P #4f Izenworks

AR MRFRSFBERANAREAN HTTPS is0, EWAMFE URL FRI0Zim O https:/
| EARKEEH9 DNS Z#rat P #4f : i /[75 Izenworks

IEIRIERT AE R 2% T ZENworks BYRR S5 88 Ea &M T ek LT,
ERBEDSHRE Linux BRF

HERSEL, BITUTHS:
/opt/novell/zenworks/bin/novell-zenworks-configure -c SystemStatus
It IRIEIE L BB ZENworks BREZ RERES.

ERNXLRS, BEEITUTHS:
/opt/novell/zenworks/bin/novell-zenworks-configure -c Start
ERHFERSHHSEE Linux RS

HERSEL, BITUTHS:

/etc/init.d/novell-zenserver status

/etc/init.d/novell-zenloader status
MRREZRBEIT, BEITULTHSLUE ) ZENworks AR :
/etc/init.d/novell-zenserver start

/etc/init.d/novell-zenloader start

.
E=8 221!21 :%\
REED ERA
—— AL RS M ER RN

/opt/novell/zenworks/
/etc/opt/novell/zenworks
/var/opt/novell/zenworks

/var/opt/novell/log/zenworks/

INSR$EL Linux RS S[ LA ESAE, IR, BIEEMNEBEELT var/
opt HE T,

£ Linux %% ZENworks FR%% 88



REER

WA

M Rz 3C 14 B 12
(ATi)

FORF M

EIRX

BRI EEW

WMREER -s SRBHRRTIITXM, WEERMEXHEEZE. BIAKER oot, &
AT AR 2 AT AR 55 28 LR ET AT A ER 1R

EBRITEFURME R A S REEMS[RY, MERERFRMSIZE@NT
TR R R KT .

MRGEREVTENRREYS, WIEGEHRHITRE. RESER (GUI) HFIEH (&
S1T) RBEEKRWIREZEN.. BXIFAER, 152 NITIE Sybase SQL Anywhere AY
FOREMH (BT7170D

WMRAFBE NET FoREMH, WESIRATH ZENworks §51E, &% 5 ZENworks 48

ERBITATARA . &3 NET 5, ZENworks RERRUE . WEISENITFIREHE/LI

$hETE],

X : REAXBAREE—IRESE, CEEMEEATEEXENEFRMNO
4. iZO$E AT &S ZENworks #5HFil .

Xig®: XEAMRTEERT 20 MFrmBwHiE—. KGR FHFNY
A - GEES) _ (TR f1. (AR) . XEERTEESFHRFEM, flm-~. !
@#%"&*+=(){}[]I\:;""'<>,2/$

FHEAR Sybase, HHHREBEBIRAETEHZME—H,

BE: AIFEERIERZEPRE ZENworks B, IEHREEX GRS EMHA
FRBESHEHRTFR. G0, EEEPRIERSE LRI ZENworks B, FHHREX
BRI EEEIEFIRN ‘168",

REOS: BRIAMERT, BFHAPEZ A Administrator. ZEFTRKE, ATLUER
ZENworks ##8RmmE T AT E R EEXENERERRHR. XEEBEROS
BEHWEFBABLT 64, hARBET 255 4. OSRERES— $ FIFHISES.
wOS: EREFENERSELSE, REBRIASFERE—NERSERANKO.
MREZETHRSB[LEAFEAXERO, NRGSEKRGEETEMFEO. FIETE
IEEMEO, EREMIZERSEIFG ZENworks 3850, EEE URL F{ERIZ
i
MERE: MREANANEEXEFHTRE, SETHRUTER:
o XIGHIMAFIRSEN DNS ZFREE IP #blt. EIUEEH DNS &, LUESE
Fi DNS 2 ZE 2B RFBRL
o WX PIMNEERESEFEMHE SSLiIEO. WRFRESBFEANTE2HIARD
(443), EEEIZIKO.
* ATERXIEA ZENworks EIEG A& . BIAJ Administrator. ZE5ERE,
AT LAfE A ZENworks $5#I0RIME T A TE R EEXENEIE R B TR
s WEAFRZFRPIEENEERNOS.
ISR LAL T RN FER R & 5120, A 1 %R 1000 M&#E, M 2 TR

2000 M&&, MORAH. WEHBCCEA 1 5 100. RESIRBREHE RBUIBER
Wo
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RERR WA

R BRI ZENworks BE—THEE. RBERBFREE-NERSHEN, T2EREEE
A
BUREEIETANT -

* AR Sybase SQL Anywhere: ZERMBRSZEE EEFREBRANRBIREE.

MREEFEBRARNBIBEIETR, WRSEAIBERHEGRBERED.
+ JEfE Sybase SQL Anywhere: ItEIEEANCSEETMNENN—MRSEL.
AT L AR S S

FRFUIRIN, RIZFEMITIZIE Sybase SQL Anywhere BIFEiR M (5 71 71)
PSR
IR TUE A TR % 2B A #IT 42 OEM Sybase ¥R

* Microsoft SQL Server: RILAGIE—NETEY SQL #iERE, tHATLUEEMLE+ AR
Sae EMARMBIRE. AT T YRS ES.
ERT B — N SQL BB EENE =4 51T Microsoft SQL Server BFR &1
(B 7270 BT BFHEEMLER.

* Oracle: {EERTATFIEEINED Oracle HIBENENAPRE, LUIES ZENworks
R,
ALBE— NN PRE, WAL EMEFRESHR EMBHHARPRE.
BB IMITT Oracle WADREM (B 72 71) PSR, ALEFIIAT.

BEE: MRECEMAIMBEIEE, LIUEEUT/LA:

¢ BUREERTERIRSS S LA M S EE XS P 8N RS [N EIRFFEL .
SNEREE B th R ABE R FE EBR SB=R i EAL L
¢ NREEREBIRETNE, H DNS LIEEBHET.
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RERER AR

BIRERER SHFINEREIR BRI GEFE Sybase SQL Anywherey Microsoft SQL Server 0
Oracle) , BMEETHRUTER, HhGLESCRHERIAE, PERTHITER.

*

*

FRBEIEEE: BUBERS BV MERESR Sybase SQL Anywhere.  Microsoft SQL
5% Oracle #iEE.

¢ PRSBB|/EVBRIR. AT S5EM DNS BREZMIEBEL, BILAEER DNS
FFRMIE IP HAERFRIRAR SR

EE: MREGHEENTHIRERSSRN P #ksk DNS &R, EHRELE
B9 DNS RRSS 2R3 Lot T T EHT, LURIFBUIREAR S5 258 DNS 5]

£
* BURFERSHRERMIRO.
Sybase SQL Anywhere BIBRIAI% O A 2638, Microsoft SQL Server BIEKIA
um 7 1433,
MREME, FEXBAFRAOS.
(M%) {XBR SQL Server: #&sEfyl, BENERHEEIA ZENworks B/
SQL fRZ5=5LHI B R, ARG TR BRIABI 62 L mssqlserver, T|wasi
FIMEE .
{XBR Oracle: BEEESUNERIEEMNRTENZFIR. BUAEHN USERS.
FBIREE

s BI|EEER (APEFE) LTUHREE/ SR, AREFERIRES BRI
TR ERIHRIE.

s EERMNEIEEOS.

SQL Server SFTEUIEEE

* IRFEANRE Windows £, BEiEEA 2 FBRHPIEEMAPRERN
Windows 13, aRFE A Windows 13, 158 ERS IR,

+ 2FEH Windows £EIT21F A SQL Server ¥£F. XF Windows ¥&, &
REYEINEE ERIEPHAPHEMEIE. 33T SQL £&, BRESEH
SQL AP S EIEHE TEC A S EIE.

BEWTHREE SQL Server BHERME SQL £, Windows ¥EXEFAERS
. BRETEMIETS SQL Server IEI—3, &N, LXEBFLEM.
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REER

WA

B EEIE)

SSLECE (X%
EIEXIE i
HE—8REE

ER)

2 H) SSLIE
FFLAF =4

SHFINEREIREE R GEFE Sybase SQL Anywhere, Microsoft SQL Server 0
Oracle) , BMEETHRUTER, HhGLESCRHERIAE, PERTHITER.

o FRERIEBE: RS/ IIMLRLEER Sybase SQL Anywhere, Microsoft SQL 5§
Oracle #iEE.

¢ BUREER. ERAMENEEEZRIMENEIEEZRER
zenworks_MY_ZONE,

o HIBERARPR. WAPYAEIE SR A IS EIBETNAS
WREIEFET Windows £, W EIEH SQL BUREREENRPUMEE
£. AP EBXT SQL Server BI&E RAXPRFIXTEr €1 2 HY ZENworks #iEEE
BYiE / AR,

SFIARIEE, BiEEdBIBEAEBIFTRRMAR.

o HIRENS. XTHBUERE, MREET SQL £E, NEBAmERIEO

4. WFIEREE, BEEedBBEESE/ SHRMIERAAHOS,
+ {YPR Sybase ##BE: Sybase SQL Anywhere ¥3BEEPR % 2RI &R
* {XPR Oracle {iiEEE: HEAEHPEUBHIEENRZTENETR. BIAKA USERS,
+ {XPR Microsoft SQL ¥iBE:

o MRFEAPE Windows &, FieERA 2 FEDIEEAEFERER
Windows 13, aRFE A Windows 13, 158 ERS IR,

+ 2FEH Windows £EIT21F A SQL Server £F. T Windows ¥&, &
EHYANEE LSETAFNEHEIL. T SQL L&, BREHt5EN
SQL A RIS EIEBLE 8 55 EIiE.

BEWTHREE SQL Server BHERME SQL £, Windows ¥EXEFAERS
. FARETERIETS SQL Server &EIN—3, BN, X£EBLLM.

EEH SSL B, #0% SSLIEEARME] ZENworks BRE5EE. 1EHEGE R RERE RSN
EB “ IEB MK HH4) "(CA).

ZEBREEEXE FNERSRN, SEAREE—TIRSB[IAXEEIE CA,

BE: K ZENworks 5, BEREEEERSSE LERIEBESCAIMNBER. BXIF
MES, EBM (ZENworks 2017 Disaster Recovery Reference) (ZENworks 2017
RMERESEFM) $aY “Reconfiguring the Certificate Authority before and after it
Expires” (FEIEPMENMEF Az EEHTEHITRE) -

EBINMERE B R RE BRI B L R EE P R REI R .

BMABTE CA XRZINERFARER, HRIGEFENEHEREBMER M
FIEEEMATURSB|HZERIESR (FEH SSLIER) URSERIERXEKNMLAE
H GLREH KEE.

ZEEREHTBRETMSH[N, SEAREE-NRS[EAXEEIH CA. MR
XigfEFAMRAER CA, BAIREERS CA ABNERSEA IP Hilitsk DNS &R,
BN, @SR FIEEE

BROUEINPIEB UM R ES Linux RS S(ENZZFMIFMAESE, BHENE 15T 1%
SMEB ZENworks ##EE " (5 71 70 .

BXUEBERRTREFARKIRFHMNFRENIMUEBRER, BERLE
R (382750 .
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RERER AR

RIEH (HE) EMATE CARIES, FRITEENEHERZIES, JIEE CA 24k X.509 iEH
(CA RIEH) HIERTE,

RERHE GUI R%E: EFHZAMANGR, BHaELE—5. BHERER, EHHEREXH.
HEREFIRED, TUBRFIHELRE, ENSERSHHPREBERX S RENT
.

WSITRE: MREFQZAWANIES, TEN back HREFER Enter 2R
HERERABHSUMERERN, 12 Enter ATLUEZ ZAIBTMANRE .
e (ER MREEREER, BoUlERZRE; B, BE - REERE TZRA2E
) o
REWE: T GUIMIHLSITRE, MRENTENREER, BHAURRRER,
RSB E B Z AT HERIER b RETTRHRM. Rz, THEMME
#:
¢ MRAT—RREWPIE, WEHFRENEHAEZEERZEERERRE (HLEHUH
REMRKHAEME) . MREFERE, FRBSECHENREMAITHEE.
s ERHEAINTERNRE, HEME (ZENworks 2017 EI3E35F) FHIES
MREMEEHREEIR, FREFLEE, ERSF[EEEZAARS. MRBHRZE
B, WASESISRSH AT, BEmRE, NESISRSHS.
BERERPEREAREIRZ R, FERIILBRNASH, FIMREEAURER
AFEMEEEREIER. WREFRE, BFEESISHRBI[UARTRRETER,
R HS AR A0 IX L B) R

B GUI REPIHBIEEX M, BREEFHS. AGSITREPSETHEXMHH

BB
RxERE REBYTRE, RASRMIED, ILEERFEERITHIRE:

¢ T GUI RE, BEHI—IMRHEERTIEDR. —LHBEKARETRS. 2
HERAELUEF R BUHE P AR, RERE T —H UL,

¢ WFHSTRE, SINEHFHEMSHIET. BTRNERSEBRE N ERAE
RS, ATRUERSEUHERIZIED .. STRECERFERE, 1% Enter IRE (XF
BASHE) .

1ML AT A IR E it Tk 4%
* iB{T ZENworks #F§ldiy: MREEFEFEES|ISHESLEZ Linux FRSE, N

ZENworks =50 BT H . 3 F&%E GUI BY Linux 2%, »IERES
GUI ThEEMIE & kIE1T ZENworks &85l

Oracle HIEEMBIEREMX O ANE ., LEFBEIEIZENZIA ZENworks EIE
AKARAEEEASGHEN. MREEF “ZENworks $55d0 7, BB HEEA
Administrator.

+ TE README f#F: 3F GUI &%, BELHBIANITEFITH ZENworks B
R, 3T Linux $5$1TRE, £%d itk README B9 URL.

o FEREARX: E5IREREAFLSAERAXMLEESRHER (GUIRE),
MREFEFHESIFMLIER. T Linux ITRE, NLTHRER.

ZENworks #%t  FILBEXFREIEF ZAIER) ZENworks BRBSIENESRE. RELERSKMNE|ZR
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RERER WA

E318 (FTE ZERNGE, GAEEHESISHHEESS.
51%)
+ B, ERTAY: WREFLEDR, FELIIRRNERBRSE. 8XERE
MRE[BEZR/LOMAETE, XRENBIEEEAESEERE.
o &, REBITERZIARL: MREFIEDR, NesEEREFRIBESHE
EE.
R O3t Windows %% B RILIETA.
MREEFRAES|S, WEESISHESHAREREFN—ZIE, BEEHRBEENTE
ARESHAXE CPU &R, WBUIBEEEHIERESRRRSHNBINEE LUIRIAE
ZENworks &L BNRE

Patch Management % (GBE#AEZES|ISEMFHT) S EAXER CPU FiR.

e R RIS ZENworks HFTBXfHE, REA SPUTEZANEERIE (WREFILE
50

o

EE: NRFEASGSITE Linux RE[BLENITTRE, HEEHITSIEFIEIT zman
w4, MEELIGIHL LR loptinovelllzenworks/bin B R AMEISIENRE D, TS
IERBEEMESR, UERE PATHTE.
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SERRZERES

RIN&R %K ZENworks ERFFHRHE, BAREENITUTHBIREEES. HENMERETEE
TRABEXLEES. BE, RNBWNE EE =1, UWHRTERENRREEGHITRMEES.
o FA~m (FE9171)
BRI R A2 RN AR KEGIS (88 92 T1)
X ¥ ZENworks 11.x & &ZFHE (5 92 1)
#1# ZENworks A (58 92 T1)
B7E X ZENworks #=#ll# (5 93 T1)
iEAF VMware ESX HI{E5 (5 93 T1)

*

*

*

*

*

YRR

ELRESE—/ ZENworks ERRFZBMEEETIBXIGEAE, ZENworks RERRFEREUT M, HI%
HiIFERSIZE ARTEAFTIBRTS

i WALERTS
Asset Inventory for UNIX/Linux G
Asset Inventory for Windows/Mac EECEHE
HEETE T
BEEE HE
ImRREMER EEUHRE
EEME EEUHRE
HEIMEFETE 2RE

EAEI R A A RIFANERBUE R = M. REBEBYIFANE, ERLUXA~ M 60 X.
B m A AR -
1 &FF ZENworks %Il ,
2 BEHEE,
3 EWANEAERT, BHEENEH (MRECRBEHIFALEERR) .
&
BEHEEANTR, DR~ RIFNERASE B mITEE.
BXiFEMER, 1S M (ZENworks Product Licensing Reference) (ZENworks FZ@iFA]&%F
m .



92

FFRR{G I FH 32 FF a0 B K= 515

ZENworks &2 F JSATE Linux BRS05 JAEFRMBISr . Eitk, EUATERT, BLMFHTH
HEAES:

¢« ERSFFEEIEARIERS R

* EREREEERRGNERFZF[HIRERS -
WMRETRS R FITAR AIE, E590% 7% ZENworks Configuration Management A& 52 PRI 3k
A BEAEBISN " FlFRp, LUSRSHFREANRTFXLENBEFBENASE:

+ novell-pbserv.exe

+ novell-proxydhcp.exe

+ novell-tftp.exe

+ novell-zmgprebootpolicy.exe

AR 7E Linux & EREKBRSEEE, /opt/novell/zenworks/bin EARRINE] PATH T8, EETEE
BEERZERHPNGS. 7 Linux & ERITUUTE—RIER LUSIT /optinovell/zenworks/bin H B 5
s BRBEFREE.

¢ BETEBEXIESS.

5170 /opt/novellizenworks/bin/zac

Y # ZENworks 11.x & &%

WNREHINLE P EAE ZENworks 11.x ZERZEIMNERS DR, HABERXE G L TMEIFA
ZENworks Z1BX1d, LUEILEATLBsIARKE] ZENworks, MEATIM ZENworks %2 2E i K55
ZENworks A4t E#HSNENZ X H .

#1 ZENworks 2B

B T &0 RIESLE:

¢ EHAREE ZENworks BUIREEFEHITHUIREE . BX &% ZENworks BIRERIFRIER, 1B
2 (ZENworks 2017 Database Management Reference) (ZENworks 2017 #iBEEIES %
F .

* REVGHDREBUBREN FHEIE.
o WTAMHEIRE, FEAUTHS:
zman dgc -U R % -P EERZO%
* WFH#RAN Sybase FHit#iEE, FEFERBIUATHS:
zman dgca -U EEFEF -P EER O
o WTINEPEIRE, EESRIEEEERKAR.



HEZW ZENworks fREE (RE&EMHB—R) . BXIES, HEM (ZENworks 2017 Disaster
Recovery Reference) (ZENworks 2017 WR#RES%EFM) HHY “Backing Up a ZENworks
Server” (%1} ZENworks fR5528) »

HEZMMEBMENMA. EX18F, 20 (ZENworks 2017 Disaster Recovery Reference)
(ZENworks 2017 ‘R#WRESEZFH) FaY “Backing Up the Certificate Authority” (FIER M
ZHAD .

BE X ZENworks #&§l 5

ZENworks #=H 0 T —MEEXfF, B LUERIZ R B E XiEFIF0EITAR. fl,
AT LU ERABRT A 30 e E i A H At E.

BXIES, HER (ZENworks 2017 Z#/F0E2ZFA) F“ BEX ZENworks 2§l ",

iEHBF VMware ESX IS

*

ATik VMware ESX EBEITHERZF|AZEREMEE, HEMEBHRAGFERNEE A EBRNIRE
REAENKXKN. BXIFEAER, 1ES R Novell SZHE1IIREE (http://support.novell.com/search/
kb_index.jsp) #Ey TID 7005382,

s, N8R ZENworks EINIRIER G X35 VMware ESX, 52 HM Java S LUEE KT
H, MTFR:

-XX:+UseLargePages

BEFBAGEMAAEFEREMNEMEE, 158N Java in Virtual Machines on VMware ESX: Best
Practices (VMware ESX FEIHLFH Java: JIESEE) (http://www.vmware.com/files/pdf/
Java_in_Virtual_Machines_on_ESX-FINAL-Jan-15-2009.pdf).

E-i = IL- %%*ﬂ. L}UFEE%.

BIEZH, SRFITFF letclinit.dinovell-zenserver,
7£ CATALINA_OPTS FF & H -XX:PermSize &Iz BTARIMAERLELT, HILZIE SRR

CATALINA_OPTS FTFHEZE Tomcat B5%. BX* Tomcat HiFHEE, iHES M Tomcat BEHl
X4

E B35 ZENworks fRE=509RSS, BEITUT®S:
[etc/init.d/novell-zenserver start
(=1 ZENworks Server BR%, EEITUTHS:

[etc/init.d/novell-zenserver stop

ERE: IR ZENworks BRSS3RTEBE), MiPAFRMENERFARSEEE, EFEBENER. B
MARFHBEEITEE, BEITUTHL:

[etc/init.d/novell-zenserver debug

THHHEXHNSER:

/opt/novell/zenworks/share/tomcat/logs/catalina.out

ot
&
it
b
i)
o
3R
8


http://support.novell.com/search/kb_index.jsp
http://www.vmware.com/files/pdf/Java_in_Virtual_Machines_on_ESX-FINAL-Jan-15-2009.pdf
http://www.vmware.com/files/pdf/Java_in_Virtual_Machines_on_ESX-FINAL-Jan-15-2009.pdf




IV Bs%

U TILERM T B % L% ZENworks FIRKZBREHIER

o MR A" REFAHITXHBETE " (8 97 7))
F$3% B“Linux RPM k& " (%5 99 T1)
Miz C* AP XINEERY Oracle Enterprise” (88 107 71)
sk D BEBUREERI AR ERXREF " (8 109 71
MR E* REEHE " (F 111 50

*

*

*

*

B3R 95
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REAPITXHELZE

E L% Novell ZENworks , BTLUELT

MHEEER. XEXHAEL G SITHRET.
ATHIERERIRENE, RiZ¥E sh <5 setup.sh BEL&1EM .

BTE 2 AR
e --console (PR Linux) SEFE@SITRE.

-l --database-location

-C --create-db

-S --silent

[ XHEE  --property-file [ X

BEBEX OEM (AR HIEEBRR.
ETHIEEEET A,
ETESBEEE o FIER.

MRKS - BT ELEAER, EAENTHREHEES VBN
(I RE A properties) , ERAIXMEH#FITHRIE. EH A, WL
EEBEHTHMRSSE ENIABERE,

WRE F BLXEBEEER, NaEMRED - BXRERENMNT
%, ERZBLENTARBERE.

5-s BEXEZAER, BEEENREXHRTEARE (T

Z] £] ) Rk
WMRNEEMRCH, HFWMREEAXHBNER, WaKAfk
REAMBRR GUI REFEGIITRE.

— LR

+ 7E Linux RS5E8F ERITHS1TREK:

sh unzip location/Diskl/setup.sh -e

¢ BEHEEBR:

unzip_location\diskl\setup.exe -1 d:\databases\sybase

o BN RS

unzip location\diskl\setup.exe -s

¢ BITEARERE:

unzip_location\diskl\setup.exe -s -f c:\temp\myinstall_1.properties

BXEFEAER, EERPITEARERE (B 4470,

REAPITIHEELZE

T E5%% DVD REZRFH setup.exe LAK setup.sh ATHIT

97
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Linux RPM kil

1 Linux fR$Ee8 LR % ZENworks, iZBRFEF LB REFLE RPM €. B Linux %% EREN
RPM BIEHESR, BESMUTILT:

+ Red Hat Enterprise Linux fk%%8% (5 99 11)
¢ SUSE Linux Enterprise Server (2 103 71)

Red Hat Enterprise Linux BR%88%

FF467E Red Hat Enterprise Linux BR$585 £ %3 ZENworks Z B, &R LU Red Hat Enterprise
Linux ZRFEAREZRFZHELLEEFS.

RHEL 5.x - 64 {iL RHEL 6.x - 64 {iL
audit-libs acl

binutils audit-libs
bzip2-libs basesystem
compat-readline43 bash

cpio binutils

cracklib ca-certificates
cracklib-dicts chkconfig
device-mapper ConsoleKit
device-mapper-event ConsoleKit-libs

device-mapper-multipath  coreutils

dmraid coreutils-libs
dmraid-events cpio

e2fsprogs cracklib
e2fsprogs-libs cracklib-dicts
ethtool cryptsetup-luks
filesystem cryptsetup-luks-libs
gzip db4

hmaccalc dbus

info dbus-glib
initscripts dbus-libs
iproute device-mapper

Linux RPM ki 99



RHEL 5.x - 64 fif

RHEL 6.x - 64 {if

iputils
keyutils-libs
kpartx
krb5-libs
less

libacl

libattr
libcap
libgcc
libjpeg
libselinux
libsepol
libstdc++
libsysfs
libX11
libXau
libXdamage
libXdmcp
libXext
libXfixes
libXinerama
libXrandr
libXrender
libXtst
logrotate
lvm2
MAKEDEV
mcstrans
mingetty
mkinitrd
module-init-tools
nash

ncurses

device-mapper-libs
dmidecode
eggdbus
ethtool
expat
filesystem
findutils
freetype
gamin
gawk

gdbm

glib2

glibc
glibc-common
glibc.i686
gmp

grep

gzip

hal

hal-info
hal-libs
hdparm
hwdata

info
initscripts
iproute
iptables
iputils
jpackage-utils
kbd
kbd-misc
keyutils-libs
krb5-libs

Linux RPM {ki#if



RHEL 5.x - 64 {if

RHEL 6.x - 64 {if

net-tools
nspr

nss

openssl
openssl097a
pam

pcre

popt

procps
psmisc
python
readline
redhat-release
rsyslog
setup

sgpio
shadow-utils
sqlite
SysVinit

tar

termcap
tzdata

udev
util-linux

xorg-x11-filesystem

less

libacl
libattr
libblkid
libcap
libcap-ng
libcom_err
libgcc
libgcrypt
libgpg-error
libidn
libjpeg
libnih
libselinux
libsepol
libstdc++
libudev
libusb
libutempter
libuuid
libX11
ibX11-common
libX11.i686
libXau
libXau.i686
libxcb
libxch.i686
libXdmcp
libXext
libXext.i686
libXi
libXi.i686

libxml2

Linux RPM ki
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RHEL 5.x - 64 {if

RHEL 6.x - 64 {if

libXtst

libXtst.i686
MAKEDEV
mingetty
module-init-tools
ncurses
ncurses-base
ncurses-libs
net-tools
nss-softokn-freebl
nss-softokn-freebl.i686
openssl

pam

pciutils-libs

pcre

perl

perl-libs
perl-Module-Pluggable
perl-Pod-Escapes
perl-Pod-Simple
perl-version
pm-utils

polkit

popt

procps

psmisc
redhat-release-server
sed

setup
shadow-utils
sysvinit-tools
tcp_wrappers-libs

tzdata

Linux RPM {ki#if



RHEL 5.x - 64 {if RHEL 6.x - 64 {if

udev

upstart

util-linux-ng

zlib
libgtk-x11-2.0.50.0
libpk-gtk-module.so

libcanberra-gtk-module.so

SUSE Linux Enterprise Server

FFER7E SUSE Linux Enterprise Server =% % ZENworks Z 8, A LU{FERA SUSE Linux Enterprise
Server RRFEFREIZIRER LRELIEFC.

SLES 11 SP3 - 64 {if SLES 12 - 64 {iI

xinetd xinetd

bash bash

libxml2 libxml2
glibc-32bit glibc-32 i
libjpeg-32bit libjpeg-32 {i
zlib-32bit zlib-32bit
libgcc43-32bit libgcc43-32 iz
libstdc++43-32bit libstdc++43-32bit
perl perl

coreutils coreutils

fillup fillup

gawk gawk

glibc glibc

grep grep

insserv insserv
pwdutils pwdutils

sed sed

sysvinit sysvinit
diffutils diffutils
logrotate logrotate

Linux RPM {kiies 103



SLES 11 SP3 - 64 {if

SLES 12 - 64 {iI

perl-base
tcpd
libreadline5
libncurses5
zlib
libglib-2_0-0
libgmodule-2_0-0
libgthread-2_0-0
gdbm
libdb-4_5
coreutils-lang
info

libacl

libattr
libselinux1
pam
filesystem
aaa_base
libldap-2_4-2
libnscd
libopensslO_9 8
libxcrypt
openslp
pam-modules
libsepoll
findutils
mono-core
bzip2

cron

popt
terminfo-base
glib2

pcre

perl-base
tcpd
libreadline5
libncurses5
zlib
libglib-2_0-0
libgmodule-2_0-0
libgthread-2_0-0
gdbm
libdb-4_5
coreutils-lang
info

libacl

libattr
libselinux1
pam
filesystem
aaa_base
libldap-2_4-2
libnscd
libopenssiO_9 8
libxcrypt
openslp
pam-modules
libsepoll
findutils
mono-core
bzip2

cron

popt
terminfo-base
glib2

pcre

Linux RPM {ki#if



SLES 11 SP3 - 64 {if

SLES 12 - 64 {iI

libbz2-1
libzio
audit-libs
cracklib
cpio

login
mingetty
ncurses-utils
net-tools
psmisc
sles-release
udev
cyrus-sasl

permissions

glib2-branding-SLES

glib2-lang
libgcc43
libstdc++43
cracklib-dict-full
cpio-lang

sles-release-DVD

libvolume_id1 ({Xi&H

SLES 11 SP2)
licenses
libavahi-client3
libavahi-common3
libjpeg
xorg-x11-libX11
xorg-x11-libXext
xorg-x11-libXfixes
xorg-x11-libs
dbus-1
xorg-x11-libXau

xorg-x11-libxcb

libbz2-1
libzio
audit-libs
cracklib
cpio

login
mingetty
ncurses-utils
net-tools
psmisc
sles-release
udev
cyrus-sasl

permissions

glib2-branding-SLES

glib2-lang
libgcc43
libstdc++43
cracklib-dict-full
cpio-lang

sles-release-DVD

libvolume_id1 ({ERF

SLES 11 SP2)
licenses
libavahi-client3
libavahi-common3
libjpeg
xorg-x11-libX11
xorg-x11-libXext
xorg-x11-libXfixes
xorg-x11-libs
dbus-1
xorg-x11-libXau

xorg-x11-libxch

Linux RPM ki
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SLES 11 SP3 - 64 {if

SLES 12 - 64 {if

fontconfig
freetype2

libexpatl
xorg-x11-libICE
xorg-x11-libSM
xorg-x11-libXmu
xorg-x11-libXp
xorg-x11-libXpm
xorg-x11-libXprintUtil
xorg-x11-libXrender
xorg-x11-libXt
xorg-x11-libXv
xorg-x11-libfontenc
xorg-x11-libxkbfile
libuuid1

libsqlite3-0
libgobject-2_0-0
rpm

util-linux

libblkid1
util-linux-lang
update-alternatives
postfix

netcfg
openldap2-client

Isb-release

fontconfig
freetype2

libexpatl
xorg-x11-libICE
xorg-x11-libSM
xorg-x11-libXmu
xorg-x11-libXp
xorg-x11-libXpm
xorg-x11-libXprintUtil
xorg-x11-libXrender
xorg-x11-libXt
xorg-x11-libXv
xorg-x11-libfontenc
xorg-x11-libxkbfile
libuuid1

libsqlite3-0
libgobject-2_0-0
rpm

util-linux

libblkid1
util-linux-lang
update-alternatives
postfix

netcfg
openldap2-client
Isb-release

ibXtst6-32bit-1.2.2-
3.60.x86_64

Linux RPM {ki#if
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597 [XIHEERY Oracle Enterprise

ZENworks ¥ #f Oracle 4 [X (2187 Oracle #3EEFBRA THXINEE) . Oracle #XE—PEIMIF
AIAYIETLR, KREEFE Oracle Enterprise A _Ef# M. Oracle Standard M AR A X #5457 XN .

7E45 4 Oracle #iIEFE R % ZENworks B, 1BIEFETIEZ —:

o B, ik ZENworks %} Oracle HiBEFERSX.
* &, ~ESt Oracle BREFER X,

ER: EWfEN Oracle 71X, BAEALURESNAEFIEREMZEEL.

MREBFERFTE S XINEER Oracle Enterprise, BEERIGEESFERAEMNIFAER A Oracle H7X
IhgE,

PATAT &L
Select Value from v$option where parameter='Partitioning’;

T ERRA TRUE. XRRDXEBH. ZENworks £ BEIEITHXRMA

w A XINEER Oracle Enterprise 107
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D BIEHIEER A NERRXET

AR ARSI BYEEE, ERBEENTNARERZR. AR, O, HRERR, HNE
BRFFRPEEFERUTXRET:

all compress false level
alter connect fetch like

and constant float limited
any create for lock
array current forall long

as currval from loop
asc cursor function max

at date goto min
audit day group minus
authid decimal having minute
avg declare heap mislabel
begin default hour mod
between delete if mode
binary_integer desc immediate month
body distinct in natural
boolean do index naturaln
bulk drop indicator new

by else insert nextval
char elsif integer nocopy
char_base end interface not
check exception intersect nowait
close exclusive label null
cluster execute interval nullif
coalesce exists into number
collect exit is number_base
comment extends isolation ocirowid
commit extract java of

on range sqglcode update
opaque raw sglerrm use

RBIEENTRERAMXEF 109
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open
operator
option

or

order
organization
others

out

package
partition
pctfree
pls_integer
positive
positiven
pragma
prior

private
procedure
public

raise

real
record
ref
release
return
reverse
rollback
row
rowid
rownum
rowtype
savepoint
second
select
separate
set
share
smallint
space

sql

start

stddev

subtype
successful

sum

table

then

time

timestamp
timezone_abbr
timezone_hour
timezone_minute
timezone_region
to

trigger

true

type

Ui

union

unique

user
validate
values
varchar
varchar2
variance
view
when
whenever
where
while

with

work
write

year

zone

BERIREN T N ERAXRET



E REER

AT L5 §t 3 878 2 323 ED %€ Novell ZENworks FIRTRERIB A ARt T — LIRS R -

*

*

REEE (F 111 70
ZEREE (F177)

ZERER

AV B RS ZENworks Bf A BESIB R MBI RRIRMH T — LR =

*

*

*

M Linux & ERREFHITRELEVZERZZMER (5 111 70
1% ZENworks PR 2B E % Oracle HIBESLM (£ 112 T1)

J3:5351T ZENworks Configuration Management 32 F /) Windows & & E IR R EASIE
(% 112 50)

REF_AMFFANLHERAE (8 112 70D

£ Linux EZ3&RKM (5 113 71)

HT HotSpot Virtual Machine M Z|$8i1R, SHECE#RIELRY (5 113 71
ToEEB L% ZENworks BIiE & £ %% Novell Client 32 149 Netldentity (&8 113 71)

IR EIEWE ZENworks AR5 58 B B IE A SMER Sybase ##EEE, M ZENworks Configuration
Management &35k (5 114 T71)

HEIEFIET RS R HER Web 38288 F %537 FF ZENworks Configuration Management %% Bk
(% 114 71)

JoiETE Windows Server 2008 E%& 3% .NET 3.5 SP1 (3 115 71)

FoATESR McAfee £ RIFANIL & E&R % ZENworks XI2 (55 115 T1)

7 ZENworks {XIE 22 2 BRI AT RES 4% ZENworks HHATHIRE HEERG (% 116 T1)
TERIRAR SR E &4 ZENworks (REES#ER (% 116 T1)

7f RHEL i&%& £ %% ZENworks ATES M (& 116 T1)

£ Windows XP L, @3 “ mi2REEEK " RESTEEIRAMH ZENworks RIBLrhilf (5 117
7

7£ Linux AR$588 £ &% ZENworks ki (58 117 T0)

L{E A Microsoft SQL &SR, ZENworks REASUHE (55 117 T1)

M Linux & & MR B RETRETEVEZEBRERARIES

iB: ZENworks ; &%,

B1E: 7E Linux i&& £, T#H ZENworks &% ISO MU H IS HEHIB— A ERAR&# A
BIZMMITIURAOIGETALE o



1% ZENworks BRS585ECE 2] Oracle FHUIBEERM

g

#B#1E:

ZENworks ; &3,

R NLS_CHARACTERSET £#Ki& & A AL32UTF8, #H
NLS_NCHAR_CHARACTERSET $#Ki&E A AL1I6UTF16, HIBEFEREEK

Failed to run the sgl script: localization-updater.sql,
message:Failed to execute the SQL command: insert into
zLocalizedMessage (messageid, lang, messagestr)

values (' POLICYHANDLERS.EPE.INVALID VALUE_FORMAT', 'fr', 'La
stratA@gie {0} n''a

pas pu Attre appliqul®e du fait que la valeur de la variable "{1}"
n''est pas

dans un format valide.'),

message:0RA-00600: internal error code, arguments: [ktfbbsearch-
71, [81, I[1,

(1, 1, 11, 11, 11l

¥ NLS_CHARACTERSET £#18 & & AL32UTF8, 1%
NLS_NCHAR_CHARACTERSET £#i& &4 AL16UTF16.

BEMREAZNNEREFTESY, BEREERTHLETUTES:

select parameter, value from nls_database_parameters where
parameter like '%CHARACTERSETS';

F3:53151T ZENworks Configuration Management Z3EEFH
Windows &R ZIERESIE

Kig:

R

1A

ZENworks ; &3,

MRZAFER “ mIZREER " E#EE|IEAIEIT ZENworks Configuration
Management ZEZ2FHED Windows IRE2E, 2iFFLKIE, HERTHIEEIR
iﬂl%\:

The RDP protocol component "DATA ENCRYPTION" detected an error in

the protocol stream and has disconnected the client.

B2 Microsoft FHBEIFIS35Muk (http://support.microsoft.com/kb/323497).

REFE_ARFSHITLHERNR

1BA1E:

112 Z#REH

ZENworks ; %%,

AHE-NRFHFRRIEEXER, REERMATESETEEUTXARNE

RME:

. FatalInstallException Name is null
BREMFERINTTR.
ATEFAARSIFTEZENLE, BSERMEEREERAE.
BEEREEEXH. mRRASHERNEEXHER, WAHEZE.


http://support.microsoft.com/kb/323497

1E Linux EZR¥ELEM

iE: ZENworks ; &%,

ARERYRE: AR ZENworks &3 ISO BMGHIMESH B RIBEE ST, WE Linux ERES
KW

BIE: IFHREEEDRESRZEK 1ISO REMNBRBETETHE.

BT HotSpot Virtual Machine #Z|$5iR, SHECERIEEM

XiE: ZENworks ; &%,

fERE: 7 Linux BB ERRE—NEMRSZ[NEES, WREREEREFELERN A
HR, BEZTREEMELERIER, RiZtZE HAEXH varlopt/novelllog/
zenworks/ZENworks_Install [ B .log.xml. 2R &% I FERRAVEE IR, MIATAZR
Ik 2R 5L

ConfigureAction failed!:

select tableName, internalName, defaultValue from Adf where inUse
=24

An unexpected error has been detected by HotSpot Virtual Machine:
#SIGSEGV (0xb) at pc=0xb7f6e340, pid=11887, tid=2284317600

#

#Java VM: Java HotSpot (TM) Server VM (1.5.0_11-b03 mixed mode)

#Problematic frame:
#C [libpthread.so.0+0x7340] pthread _mutex_lock+0x20

BRAE: BRBRIZERIR.

T EEE L% ZENworks BYig#& EZ& % Novell Client 32 Hg
Netldentity

iB: ZENworks ; &%,

R BRAERET ZENworks BY% % £ %% Novell Client32 BEFi#Y Netldentity /X3

An incompatible version of Novell ZENworks Desktop Management
Agent has been detected

ATEEEORE: %% ZENworks Z Bk &% Netldentity K12
BE: BUTTIRRAE:
1 #E% ZENworks.
BXIFEMER, ES M (ZENworks 2017 E1ZEEE) .
2 %% Novell Client32 4 Netldentity {XIE.
3 &% ZENworks.

BXEMER, BHSNE 9 = “ £ Windows %% ZENworks F R "
(B 4370)

REBE 113
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WMREFIF ZENworks IRFR[ECEMEAIND Sybase H#EEE, M
ZENworks Configuration Management & <5<l

FKiR :

"

AIRERY R A :
1B1E:

ZENworks ; #&3,

L% ZENworks HAiE], NRiEFE ZENworks AR 5858 B i F F i iE OEM
Sybase Z{iz#E Sybase SQL Anywhere #iEEE, NRESKLM, HEREHXE
KIERWATHR:

Caused by:

com.mchange.v2.resourcepool .CannotAcquireResourceException: A

ResourcePool could not acquire a resource from its primary factory
or source.

18 E BISNERBAR B AR 55 28 B AR IE T

FE#EEN ZENworks Configuration Management 35S, H#fRisE EMREIIN
R EE AR S5 2R AT .

FIETHEEPRSS2E HiER Web Y& 88 TsE$TH ZENworks

Configuration Management Z% HE&

FIR :

PR

1B1E:

RREHE

ook

ZENworks ; Z3.

EL % T ZENworks Configuration Management FUIEEIEERZE L, EH
Web YT FEZIT AR EAE, BEAXARERTEETLUITALREARE.

L X HEMT ivarloptinovellllog/zenworks/ (Linux) 1 ZENworks Z# 457
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