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MREENTEPTEL KR ZENworks, 1578 88 T & I A IR 3R 4E -

1. M\FFEZEREFEIZE ZENworks RIE,
2. MR ENBRREFBERAZTE RS, RENXLIGEZPELR ZENworks KIE,
3. MBRE— 1 ERRFFLUSMITEEMEIRSI[IFEIZE ZENworks AR SSSFEHF0 Agent 2R

RBEERTRBREMERSHECRE, FTRERFZZHDRENE— ZENworks ERRFZF. MR
BERBEBRA ZENworks 8iERE, WZBEEMTE—TEMSBHL, HRZRSFIHDS
ERRZBIRE. MREERRIMBRIERE, E—ITERSZ[HRFEEXEFHNRSFIES, £
BRiZERSZBF[SW T AHEIRS RS ZENworks B [BHYEE .
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2 M Windows & & FEIZE ZENworks &

AT LTS R 4 T A XM Windows 8 & E1% ZENworks 8IS .. INREGENIFEDTLER
ZENworks, HEWEFIBMNEMIZZPELE ZENworks M ZRIEEFS 1 E “ZENworks BYIEFREIZE
GEF " (BB 7751,

o F2.1%“ M Windows ERRSEEFEIZ ZENworks” (58 9 T1)

* 2.2 %5 “ )\ Windows ZE1&ZFEIZE ZENworks” (28 13 T7)

* 2.3 % “ )\ Windows MBIk S EIZE ZENworks” (58 15 T1)

2.1 M Windows FrFHeEPEIZ ZENworks

N4 ZENworks FAR$52ERT, B ERATE:

+ ZENworks FBr5588 EEET% A ZENworks RS 8554 F1 ZENworks RIBE . INREEFH
Agent B O% (BATHEE ZENworks REMEEZOSEDD , BFEZO%, HEHE
HEPERZOS.

RIBENZ OSAIE ZENworks 160X IBES (BE > EHEXEEE > 8&EHE >
ZENworks {RI2 > {£IEZ24)  XHRKH (& > FF > XHEPET > 88 > 55SE >
ZENworks {88 > X & eM) FgERH (2% > K& > 18 > @& > ZENworks K
> REZEeM) "E.

s REEEBRTHEBHEMERSSZE, THREBREZHREMNE— ZENworks ERFE. R
BIFERARRHIRAR ZENworks BiEE, NMhZBEEMTE—NERSHE L, HEZRESHEMADS
ERZEREE. WREFERHRIMDEIEE, F— N ERF[HEREETEXREHRSFZIER, £
MRiZERSHBSEAREHEMERSES ZENworks IR E < [BIAYERE.

M Windows F AR &5 EIZ ZENworks:

1 EHSRRTL, BT THSEE) ZENworks HIE 2R

ZENworks &2 A7 \novell\zenworks\bin\ZENworksUninstall.exe

EEFHRIEISIER, FIEIT ZENworksUninstall.exe --help
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SRR SR - R LR E ST P R PSRN -
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2 BET—%, REREBIRREE ZENworks 3. A X TEAENZRBAEE), FER TR
HiER.

Screen )z

EHERER FEERERED, EM ZENworks EERXIGHEVHEMENRE, BLIUREUT
=5

ARG

o XPRSSEE: EI% ZENworks EPRSSEERT, IthihbERIA A BR %85/ localhost
Mt RSO . MRERSREARERFFERO, HRENIE S EEEO
=

o AP%E. EEANEGETBIEEL ZENworks BIERMKAHA . BRI
1FRT, ¥ E Administrator i .

e O%: EEAFPZFERPAIEERN ZENworks B RO,

EESR FREREERED) : MRERBMZEPELR ZENworks I
f, EEFIED. REE  FERXE " P OREEEATS.

REEERIFAPEE (BRATRIFHAFEZE ZENworks RIEEIR) B, &4

A LRI TR ED4E

RIBR A ENEEET AT 7E ZENworks B& OB XIBR R (FRE > EEXIEIRE >
BEET > ZENworks {838 > (R 2 M) . HERFH (FE > TE >l

REVATS > R E > B EETE > ZENworks {83 > {tiE2 e M) HIRERF (&
&> 0% > 88 > g &EHE > ZENworks {878 > RER L) 88,

BAE NYEN% ZENworks RHFHAEI G EREEXEIUHIME &N, KFSS2E
o

#D3E ZENworks AR S5 87 M RIE R B EE MG F TR ME— R AR . B
T—E AR,
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Screen AR

ERErAEHS EIFETHILE o RN EN R BT B 1
¢ ZENworks FifRIE: 7Ei8& ERERER ZENworks FIRIE, 1B KRR
BEAM ZENworks B, BUATER TIHERE TR IEPRT.

IR F EIREE ZENworks F{KIE, MHAERE EMITET IP HEH
B, ZMAESMETRENLZIEKRUAKR ZENworks Ping &K {EH i
87

Mg HhEIR ZENworks f5, IIRENZZHERR ZENworks T2, 1§
£ (ZENworks Agent Reference>> (ZENworks KIBSEF A1) $H)
“Removing the ZENworks Pre-Agent from a Device” (Mi&&HE
ZENworks FiftHE) .

¢ CASA: {REBZLZR) Novell CASA (BRAYXERSERRSE) . BIAE
AT IEETAE TR IRES, EAEMIREHIEFTEEHBEFEH CASA.

¢ ZENworks BR{E3CH#: {REBARS S L novell\zenworks\work\content-
repo\images B R HRIBIESC . BUIATER TS IEFLIET,

¢ ZENworks R&EXH: REIRFSHE NN AEFXH. EBIMEFCH.
B, REEHXHMEMREIIE (LT
novell\zenworks\work\content-repo\content B3 H) . ZRIAER FTEEFLk
I,

3 R ZENworks RIBEKIBHEEZE DS, BERFGERMGADS.
B RERRTERE S SMAMALS. BN, ME#HEE, KTEEHERT.

4 HESERRE, “HERS MFEEBELER. BEERSER, BRIOESIETRLTEFIR
7, REBssei.

WMRFE, GBUUBUHEEIAESHED, HAEHRRESISMSR, UEHRZAITEERINX
R R

5 E3ISMBEHRE, MITUTESTHERTEEER ZENworks:

+ ZENworks HEXH: HEXHSHFERBELL, HEER. G LAFEIMIER
ZENworks Z857% \Novel\ZENworks B %

+ ZENworks ###IF/OEFR: R ZENworks 5 PO BEfRNRBAERE £, BTUFHE
EpR.

+ ZENworks BREICH: W RIGEHEIAERE TG H, BERXEERIBHEN, &
AT LLFE novell\zenworks\work\content-repo\images E%@?ﬁ@]ﬁ%ﬁtﬁo

)

¢ ZENworks HEXH: MREENERERE TRHREXH, BERXEEBRIZHEN, &
A LLZE novell\zenworks\work\content-repo\content B %EPT*Z@J ““Iﬁ:
+ CASA: NREEHRAAEIRET CASA, BERNEERE, EAILUEE Windows &Y “ &

hn o/ BRFRR " ATIEIRME. IREVEERE 5'E$¢ﬁ|] CASA}:C.\program files\novell\casa B
MARBTE, WATLAFENIGEMIER.

211 KT ABEEIM Windows F¥p3E ZENworks F RS2

FRATABRE (XBR) #ERM Windows EARZ = EIZE ZENworks:

1 HHSERHL, BITLULTHZ: ZENworks &2 5% \novell\zenworks\bin\ZENworksUninstall.exe
< KRRIET > [ XIEEDR | [ 27R1%50 | [ EAtbikIn |

M Windows &% FE13 ZENworks k1 11



EE: £/ display_option -q AT ARER ZENworks RS EISK .

F2-1 LS

prid ]

ik

-X
--remove
-C

--local-only

--oem
-i
--delete-images
2|

--delete-content

MBRSZEEhEI% ZENworks 5, HMXEFEGHEEMEE. SEFEALL
JEINEL - EI.

Mg &S ZENworks £, (BERMNXISFEGE TSR . EEFEHILT
JRINEL -X I

ZENworks AR %528 L [FIRt3EA ZENworks AR S5 28 4k 4 F1 ZENworks XIE
. WPFE ZENworks 1EHI LA ITARSS 252 A A P ENEE
ZENworks XN, A HEAEAHEIRAIERG. BN, AibEEFSL
8o

ZEMEREXBER (BE > EEXEIEE > 8&EE > ZENworks £
> KEZeM) . XHEREH (GEE > FE > XHRNAT > ZE >
WEEM > ZENworks 3 > REZEM) gERH F& > &% >
WE > i HEME > ZENworks (RIE > RIER2M) REM.

REEMSSERRY IP Hlbsk DNS, MURRBF[ETREMAMKEOS. MR
ERRFEBRBITREMRBIZIARO (80), MFTHEMEIR.

{RE8 ZENworks Fi{XIE, {BEDZE ZENworks KIEE.

MBR S5 2 MIER ZENworks BRIGSC . BRIGST ik 7E var/opt/novell/

zenworks/content-repo/images H R .

MARZEE MR ZENworks IR (RAEFH. HIMERFTH.
REFEH ., KX, FF) . AEXHMEEE varlopt/novell/

zenworks/content-repo/content B & .

F2-2 XHET

priAd]

ik

U<BPE>
—-user< P& >
p<O%é>
--password < 0% >
-z < XIGER >
--zone < XIH &/ >
-g <GUID>

--guid <GUID>

EEANEEEXEFEUH MR &HY ZENworks EERHAFE. X

AT -x KRREDRS, FFEERLLED.

15 E -u IR LAY ZENworks BRI A4

W EHAXEREFR.

& &R GUID,
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pri | ik
<> EERNENHFIIR. ’IRUASSHE.

~list< & >

#23 FErSEH

IR iR

-q PITRIRRENE .
--quiet

-h ErRHEHRE.
--help

#2-4 RS

pri | 3o

-L REE=HE. ELIEEERBNEBZMII=Z1FMH. BRI
EZNEER, UES () 2RENE.

--leave-packages
-d EBRBEER.

--remove-log-dir

2.2 M Windows ZEEZHEZE ZENworks

MNZERZPEIE ZENworks KIERT, FHFI= U TEIN:

s MRFEFEANEOS (BATHEE ZENworks RIEREHZEOSET) , SLRAEZO%, #
AFEZIEPREB”IZOL,

RIBENZ O S A £ ZENworks #ZHIF ORI XA (BEE > EEXERE > B &EE >
ZENworks ¢8> RIEEZEE) . XHRFH (FE > FE > XHRPET > 7E > BEEE >
ZENworks X > REZ21%) &R (&% > KiRE > ®E > B&EEE > ZENworks KHE
> KEZE) wE,

o tNREIZIZZ LA T ZENworks Full Disk Encryption %B&, i57EE1%E ZENworks X IB 2 BTEE
MEMZRIEEIR. IHNRSEERRGCAMRESENHEE. JUREENREME, THIE
RINREE T

* WREIZIEE ENET ZENworks Endpoint Security Management N 5%REg, 1&iLH PiEIS
AT HARBREX: BXXHN - RERRP " XHRFMZANTHEFEERETEN LI R
2R RME) XHE. ERPERXXHRER, NEEDERBIENZRIEREIK, AKFEH
% ZENworks {£IE.

M Windows Z& 1% & EIZE ZENworks:

1 EHSRERAL, BEITUT®4SEEN ZENworks 132 :

M Windows &% FE13 ZENworks k1 13
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ZENworks &2 A7 \novell\zenworks\bin\ZENworksUninstall.exe

EEFHRIENSIER, FIEIT ZENworksUninstall.exe --help

)

ZENworks E2Ef2Fs = L=
#FiP{FER ZENworks Hitms

HESHHES R RTER S I ZENworks SRAHR M EEECIELS
LR AT - (ol LR S AR HE i S PR o

TEREREN 7 Al SETIRIERL TR -

<EEe) [ F-#e> || mEE

2 BET—%, REREBIRREER ZENworks 3. A X TEAENZRBAEEE), FER TR

HiE=R.

Screen

AR

BHERER

#BAE

FEERERED, EM ZENworks ERXIGHEVHEMENRE, BLIUREUT

=B

ARG

¢ ERFH: BE, HLFERIOANZHA ZENworks RIEBR) R ERBMTT LS HAY
ZENworks EBRS5ER. MRIEFERRBANZAEMRS R[S HERR T HIR
gostbit, EEMAUTERRIEE—DERS[ ML

https:/| AR%28|P #i1ifgt DNS: #4575
NHFREFAFEABRINGD (443) i, BAFTEREROS.

s AP&: BEENEGETIME SRR ZENworks EERMAHAF,E. BUA
1R, ¥¥¥6E Administrator .

¢ O%: W/EAPEFRPFAIEER ZENworks EIERHIOL.

AtbER CRREFREEREP) : MRERBMRZZPER ZENworks
f, IFEFIIET. REE  EERXE " PRSI

NERFAVTRAEE (BRT TR FEZE ZENworks XIEETD B, &
A AT A ED 3 o

RIZA FENZIETR AT /£ ZENworks 55 FO B F (ELE > EEXERE >
WEEME > ZENworks {£3 > RIEZ %) « XHERRPH (GFE > FE > H
THIAT > 8 > BEEME > ZENworks {£3 > B Z4M) KIFHFRI (&
> FiR&E > 8B > EEE > ZENworks {72 > R E224) §E.

RYENZ ZENworks HFHAEI G EREEXEIUHIMEEN, EFSST2E
o

EAFENSE ZENworks ERF M XIS M EGHEME &M . BEHT—SHRIARIE.

M Windows & & #E1%E ZENworks kit



Screen AR

EREAH EIFETHILE o RN EN R BT B 1
¢ ZENworks FifRIE: 7Ei8& ERERER ZENworks FIRIE, 1B KRR
BEAM ZENworks B, BUATER TIHERE TR IEPRT.

NRERE LREE ZENworks TIRER, NHERE EHITET IP LI
B, ZMAESMETRENLZIEKRUAKR ZENworks Ping &K {EH i
87

Mg HhEIR ZENworks f5, IIRENZZHERR ZENworks T2, 1§
2l (ZENworks Agent Reference) (ZENworks RIESEFA}) il
“Removing the ZENworks Pre-Agent from a Device” (Mi&&HE
ZENworks FiftHE) .

¢ CASA: {REBZLZR) Novell CASA (BRAYXERSERRSE) . BIAE
AT IEETAE TR IRES, EAEMIREHIEFTEEHBEFEH CASA.
BE, NREEEMESE ERET ZENworks Fi{CIE, MEBELZLEER
FRAHY ZENworks TR IB, B4, BEEREEIMERRAH ZENworks Fi
RIBUUK TR IEH) CASA KA.

3 R ZENworks RIBEKIZEEE DS, BERGRRABAODS.
B RERRERE 5 SAMADS. BN, HE#HZEE8R, YITEEERT.

4 HESERRE, “HERS MNFEEBELER. BEERSER, BRIAESINETRLTEFIR
&, REBEETH.

MRFE, GUUBGHEEFEINESZER, HEHBESISRE, UHEZAITTELEBRINH
FMrHE,

5 E3|S®RER, BUTUTESHIRTE X ZENworks:

+ ZENworks HEXH: HEXHSEHFERBAELR, BIEEEF. EREATRTLAFaOMBR
ZENworks Z857% \Novel\ZENworks B %

+ CASA: tNIREAHEHIERE T CASA, BEENEEXRE, BAILUET Windows B “ i
0/ RIERFZR 7 AT IRME. ANRENEERIEIFEIZ CASA /5 c\program files\novell\casa B &
MARBFE, NATLLFEERER.

2.3 M Windows M\BRRFa5HEIZ ZENworks

EEFRINBIRSFNZERZPEE ZENworks, FEBFERIZMNERSR, AREHEHR ZENworks
RIE. UTRTRMETEXIES:

o F231F“BREMNERSEE" (5 15 71)
o 52323 “E1% ZENworks {XIB” (5 17 T7)

231 BEZINBARSES

AT AE R A7 A RE RN BAR S 25

E—fh5ER2ER ZENworks #8590y, {ZENworks 2017 Primary Server and Satellite Reference)
(ZENworks 11 SP4 ERRZHRMMNEMRZ TS EFM) B “Removing Satellites from the Server
Hierarchy” (MRRFZ2BBEREHHERNEIRS ) FRETHAXFERALGENES.

M Windows &% FE13 ZENworks k1 15
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FE_MGFEREMNRBIRS S LIB1T ZENworks EIRIERF . AT HERIT:

1 EHSERAFL, BEITUTHSEEN ZENworks 132 :
ZENworks &2 A7 \novell\zenworks\bin\ZENworksUninstall.exe

EEEEEENTIER, 1EIETT ZENworksUninstall.exe --help

@

ZENworks HI25E52r s = “
FILEER ZENworks H4m S

WESHEESERTERE FEIE ZENworks YR SIBRISALS
ORI E « IRl RS & 2 S A P B -

TERRENSE 2 Al SERIRIIERE TR -

< ERE | T | mE©

2 BHT—5, RERBIZTEE ZENworks 5. MEETHAEELTIHEE, &2 &S
MfER.
Screen )z
EER BRELMBIRSEE, TeIURHLIT(EERER ZENworks EIEX I :

o FRBT: BE, HFERBIALH ZENworks RIBRVEIEB M 71 L5
Hi B9 ZENworks ERFEES . MRIEFERBRINGATIRS =M E
BR TR, BFERUTERRIEE— TR S L
https:// fFZ5#8 |P 44 5¢ DNS: i%/] 5
XY ERBEARFEAIRINGEO (443) B, BAEEREROS.

o APRZ: EEENECETIAE R ZENworks EIERIKPRIARE.
EBIAERT, J845E Administrator .

¢ O%: {EEAFZFERTBAEER ZENworks BEIERHOS .

AHERE FREFREBEXED) . MRERBNREFER
ZENworks 2, IEEFIIER. & & EEIE X P RS EARFEMIRT,
FHIAMNBRRSS RS-

RERFAVFAAEER (BRTRTRFEZE ZENworks (KEEI) A,
B A AT ARIED R

RIBH FENZER AT 7 ZENworks #5880 XIER R (BLE > EEXE
WE > EEEE > ZENworks f0F2 > REZ L) .« XHEREKH (8&F >
T > THRMNAT > 88 > ®REFEHE > ZENworks {RI > RIEBLRLMH)

FIRFRH (8F > K& > 18E > EFEE > ZENworks (R > {38

ZeH) 88,
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Screen 1EA

#BRAE NYGEEERERXEREINBRS RN, KREASER.
RN RRSFRIETIRME— T AEET. BEHET—SHARIE.
EREEN R T I R EE R A ETA A

¢ ZENworks FIRER: 7Ei%% LIRERIEH ZENworks FifRIE, {ESXE
FREF B H M ZENworks 2B . BRIANIE R T IELETA TR iEFIRES.

IRAERE LIRE ZENworks Fi{RER, MISERE EMITET IP Y
RUE, ZMRIBESIETBEEHLIMIEKRLLKE ZENworks Ping 15K
YEHME R .

Mg & EIZE ZENworks f&, IIREMN &S EER ZENworks Fifk
2, F2 0 (ZENworks Agent Reference) (ZENworks {XIE&#F
M) 8 “Removing the ZENworks Pre-Agent from a Device” (Mi%
#rh %k ZENworks FftIE) .

¢ CASA: REBZRZER Novell CASA ((BRYEREEMSE) Bk, &
INER T INETA TR, BAEMREGERFAIREREFER
CASA.

¢ ZENworks BUEICHE: HIETIR SEMREGEMNBRSHER. FHLL
RIS 7 AR %5 28 1R B8 novell\zenworks\work\content-repolimages B
FEHHMEGESIE. BUANER TSIEFIER.

¢ ZENworks BEXH: HERMRASHIASNERSERE R, FHIL
TR ERSSHE LREN AR EIMEFTHE. REEXH. &
FEICHEFIMEMABTITHE  (BLF novellzenworks\work\content-
repo\content BERH) . BUAER TRIEFIIET.

3 EIRTERE, “EERRE T WMEERSETR. EERTER, RERETH.

4 ERWZEREREIERNBRSS, BEBNXENE O BiF. ZNSHERFRIZTE
ERMNEREE.

2.3.2 0% ZENworks {£IE
MR ZREIZE ZENworks (KIBAT, &=L TEIN:

s MRFEGEAHELEOS (BATEE ZENworks REMEZOSIETD , SeMmEz0%, #
AEHRIREBE”ZOS.

RIBENZE O SHE ZENworks #=HIF ORI X R R (BRE > EEXEEE > §&EE >
ZENworks f£# > KB 24) . XHERFH (FE > ZFE > XHERPET > 8E > HEEE >
ZENworks X3 > {3 Z44) HIRFRA (E& > FigE > 8E > @£EHE > ZENworks KE
> KELZEE) ®E,

o tNREIZIZZ _ERMBT ZENworks Full Disk Encryption 5H&, i&7EEI%E ZENworks {CIB 2 BT
MR MBRIGIEIR. ZHERSEERRGCAIRZERENHEE. XUREENREME, TR
FRINRR LR

o NBRAEIZIZE ENAT ZENworks Endpoint Security Management $iB N2 5k0&, &1L FiEd
UTARBEX: XN RERP " XHERMNZNAHEFRERETEN LIE &
ket " GRMEB) XHR. EAPTRXGRER, NEEPERBIBMEREEIRK, AEH
4% ZENworks X312,

M Windows &% FE13 ZENworks k1 17
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M Windows ZE1& & EI% ZENworks:
1 EHSERAFL, BEITUTHSEEN ZENworks 132 :
ZENworks &2 A7 \novell\zenworks\bin\ZENworksUninstall.exe

EEEEEENTIER, 1EIETT ZENworksUninstall.exe --help

(3 ] ZENworks H2Ei25 S “

#{ER ZENworks HEm S

AR ERHEE - SFAl R SRR A PR E -
TERRENSE 2 Al SERIRIIERE TR -

< ERE | T | mE©

2 BET—4, AERIBIRTEL ZENworks Hth. MAXTFEMEEETRNED, HSATEH

HEISEHESERRER & HEE ZENworks Y40 ) ETEEIRELY

MRS,
Screen AR
EERER g iES, EM ZENworks EEXIGHEUHEMRMZE, BLTURHIAT

=B

[l

o THIRER: BE, HFERIIAEA ZENworks {CIBAY IR B 451 L5 H A
ZENworks FRR$EE. MRIEFERARRIANG ARG SIS E B R THEIR
Rutbhl, EERLTERIEE— N EIR S aEHodt :
https:// R348 |P Hi4iF e DNS: 3575
NYFIRSZFEAREABINGO (443) B, BAEELETIROS,

s BPE: EEENEGEIMIEER ZENworks BIEGMKAA . ERIA
1FRT, ¥46E Administrator B .

¢ O%: IEEAFPEFERPEFIEER ZENworks BIEGROS.

ER R EFFREBEREP) : MREIBMIZEZPER ZENworks X
f, FEERFIET . ®EE  FEXE " P NREEATS.

NERFEAVTRAAEER (BRTRITHFEZE ZENworks KR B, &
A AT A ED S o

R FENRIETIRT £ ZENworks #2610 KIgRs) (ILE > EEXEEE >
WEEE > ZENworks KF > KL &%) « XHRFH GE&E > ZE > X
RV > 18 E > BEEE > ZENworks KE > REZLM) HRERF (&
#>Fig&E > VE > HEEHE > ZENworks KIE > RER2M4) #E.

M Windows & & #E1%E ZENworks kit



Screen AR

#BRAE NENZE ZENworks B HAEI G EEREEXFIH IR &N, EFSFT2E

3
7
:

EFEN ZENworks RERH N XEHEGHEME £EM. BEF T —SHARIE.

EREAH EIFTFILE o RN EN R RO (AT B 1
¢ ZENworks FifRIE: 7Ei%& EIREBRER ZENworks FIRIB, BSKRER
BEM ZENworks B, BUATER TIHER G TR IEPRT.

INRERF LIRE ZENworks FIRIE, MHEEE EHITET IP AT
B, ZMRESMETBRENLZIIEKLUKR ZENworks Ping 15K /E 0
R,

Mg HhEIR ZENworks f5, MIRENZZHERR ZENworks TR, 1§
£ (ZENworks Agent Reference) (ZENworks XIS EFM) tih
“Removing the ZENworks Pre-Agent from a Device” (MIE&HEEE
ZENworks FRftIE) .

¢ CASA: {REEZR%HY Novell CASA (GERLERSZIERRSE) . BAE
RTILETAE TR, EAEMIREHIEFTEEHBEFH CASA.
BE: NREBAEFEMEZ ERET ZENworks TR, IEBELEER
KR ZAH9 ZENworks F{X38, A4, BEELEEIMBIAR ZENworks 7l
RIBUUK TR IEH) CASA K7,

3 R ZENworks RIBEKIZEEE DS, BERGRRABAODS.
B RERRERE 5 SAMADS. BN, HE#HZEE8R, YITEEERT.

4 HESERRE, “HERS MFEEBLER. BEERSER, WRIAESINETRLTEFIR
x, REBEETH.

MREFE, GUUBGHEFRIHNESZER, HEHBESISIRE, UHEZAITTEEBRINXH
FMrHE,

5 E3|S®RER, BUTUTESHRTE AR ZENworks:

¢+ ZENworks HEXH: HEXHSIFERBAELR, BHIEEF. EHERRAF MR
ZENworks Z #8572 \Novel\ZENworks B3E-

+ CASA: MNREBHEENEHIERE T CASA, BERXIEXRKRE, EAILUBE Windows B “ iR
fn / IBRIER " AT IR E . ANRENMEAEIRIFEIZE CASA 5 c\program files\novell\casa B &
MARBFE, WRTLAFEEMER.
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3.1

M Linux &S EISE ZENworks i

PUITJU3SIR M T A EM Linux 8 & EI%E ZENworks SR HEIIES . MMBREBENIMEHTEL LR
ZENworks, HEWEFIBMNEMIZZPELE ZENworks S ZRIEEFS 1 E “ZENworks BYIEFREIZE
GEF " (BB 7751,

¢ FE 317 M Linux ERRSSEEHEIZE ZENworks” (8 21 71)

* 5 3.2%5 “ M Linux FERZFEIZ ZENworks” (5 23 T1)

* ZE 3.3%5 “ M Linux NERRSEEFHEIZE ZENworks” (58 24 T1)

M Linux EArRFZEFEIZE ZENworks

N4 ZENworks FAR$52ERT, B ERATE:

o AEEERTHRARMEMRSRFZRE, TRERRGEPRENE— ZENworks ERSSEF. MR
ERBZEBRAR ZENworks 8iEE, WZBEEMTE - MEMSR[L, BRZRSFIHDS
ERRZEEE. MREEANRIMBEIERE, F—PERSF/FFEEXEHNRS[IER, £
BRiZEMRFZFSUEITRBHMERSSEES ZENworks BUIREEZ [BIRYEE .

M Linux R Z 2 EZE ZENworks:
1 RS HRITHBERERFL, WMALTaSER ZENworks ER:EF:
lopt/novell/zenworks/bin/zenuninstall —x —s http:// AR5 #8441 - 7505 -u B -p 0%
fian:

/opt/novell/zenworks/bin/zenuninstall —x —s http://zenserver.novell.com:8080 -u Administrator -p novell

X MBREEEHENZE ZENworks 3R, HMNXIEPBGE ML E . MRANEBGE MG, HH -
Cc iEIn,

-S FEEERSESEZHY IP Hlksk DNS, UKRRSHSITRERANHOS . MRERSH[SITRERAD
=B IAuR O (80), M JCFEME A thikIn .

-u EEENESE XS P EGE EAHE &8 ZENworks BB RNAPE . MREFFERLET, &
FLRTEBMANBPZ,

-p #5§E ZENworks BEIERHOS.

BRI E S H AR TURITEIR . X LEIRATHIEENT
fopt/novell/zenworks/bin/zenuninstall < ZXBRIEDT > [ XIFIED | [ E7R1ED | [ EAbiEIR |
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#3-1 EHESET

priAd

ik

-X
--remove
-C

--local-only

--oem
-i
--delete-images
2|

--delete-content

MRS e ENSE ZENworks 5K, HMXEFECEEMEE. SEFEAL
JEINEL - EI.

Mg &N ZENworks £, (BERMNXISHEGE ISR . EEFEHILT
JRINEL -X I

ZENworks PR %88 L [EIRT3E8E ZENworks BR %885 4-F01 ZENworks X IE
. HBFE ZENworks 155l DR TR S 2B A VR R E L
ZENworks {CIEE, FREEARMENZRIBNRG. TN, AEIRIESKL
.

ZERREXELA (BE > EEXERE > w&EHE > ZENworks £
> KHEZLM) . XEREH (BE > FTE > XHERMAT > BE >
WEEME > ZENworks 3 > RHEZ2M) IRFRA (GFE>&&F >
WE > &EE > ZENworks R > RIEBR2M) ®EMN.

{R%E8 ZENworks F{XIE, {BEDZE ZENworks KIZ€.

MBR S5 2 MIER ZENworks BRIGSC . BRIGSTHHiEF7E var/opt/novell/

zenworks/content-repo/images H R .

MARZEE MR ZENworks IR (RAEFH. HEIMERFTH.
REFEH .. KX, FF) . AEXHMEEE varlopt/novell/

zenworks/content-repo/content B H .

#3-2 XA

IR ik

u<fBPRE> I EENAESIEXE P EGE S ZH ZENworks BRI A R. XY
X AT x ERIETE, FEEFERLEDR.

--user< BRZ >

p<O%> {87 -u IRTRIEHAY ZENworks BIEROS.

--password < 0% >
-z < XIGER >
--zone < XIH & >
-9 <GUID>

--guid <GUID>
<8 >

-—list< €1 >

W& HEXEREFR.

& &R GUID,

EHROBOHFIIR. —IRUS SR,
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#3-3 FErEH

priAd ik

-q PUTER R EIER.
--quiet

-h ERAEHERH.
--help

#3-4 Rt

priAd ] ik
-L REBE=HE. ELLFTEEEREBNAZBMOI=1FH. BEHATLUHE

EEZMEEBR, LUES () 2REME.

--leave-packages
-d EMBFBRZR.

--remove-log-dir

3.2 M Linux ZE&ZFHEIZE ZENworks

1 EEFIGRRMAL, WMAUT G SERNERIERF:

/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall

MHE  WEE BEEW  #WD B

linux-62k7:~ # fopt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
Preparing to install...

Extracting the installation resources from the installer archive...
Configuring the installer for this system's environment...

Launching installer...

Listening for transport dt_socket at address: 5005
Preparing CONSOLE Mode Installation...

EEEEED... 4
1- English
-2 HERN

wHReEEREeE: 1

M Linux &S EIZ ZENworks 4 23



24

2 MAXIEERSEFRSITHREFFANXEZE (GES), WEIX Enter BEZEAXEILE
(B .

B HIVETIR/RET, 151% Enter 2 EIAE.

3 FNENBMXA, AFK Enter.
4 fFCEHRERBRELE, SEERITHEIRZESR, KGR Enter:

o MEXIBEHGEEMIELE: EIFHIRTNSEE ZENworks #4, H 7 ZENworks S8 [X i3 BX
EEMEE . BUEEME RS EXE P EBRENAEETRIUARITZI R FEES R,
o (WAHBEDLE: EIFIIETILEIZE ZENworks B, (B ERXE PR EiZiE SRS .

WATE ZENworks 35§ O TSR & B R 2 1A P EZE ZENworks (CFRIEIR, A REEARHD
ERRIBRG. BN, KERIFS KM

ZEMREXBAR (S > SEXEIEE > B&EE > ZENworks 483 > KL 4M4) | X
HREH (FE>FTE > THRPOAT > 85 > 5EEE > ZENworks £3 > KIEL L)
HILFRH (8% >8E >EE > IEEFEMH > ZENworks {838 > {EZ24) BEM.

5 MREBZENEFEMZNAMEE, FHBILE 6. BN, BHTIREAENEEREE
ZENworks BEIEXi8, LUEEEIZE ZENworks 3 EEGHE ML &

5a 15E ZENworks PRS2/ IP H#hiitsl DNS, $A/Ri% Enter.
RYFREZFEARFEABRIANIFO (443) BY, BAEEEEIROS.
5b EEERFZ[/AIKOS, AGIL Enter. BEREIAIKDO (443), iFik Enter.,

5c {5 BWNEGHEMILZH ZENworks EIRRMKARIA R, SAF1% Enter. ZFEH
Administrator k=, HEE% Enter,

5d 187 ZENworks EERIKFNOS, REH# Enter.
6 7 ME"RFSLEEMY, REHK Enter FRERETIE, SERBR " EiX ZATHFS LRYE

IR
7 ESERE, 3% Enter RHEEIEERF.
MREERTI, MWSEHIMATER:
+ B ZENworks {CTRER .
+ BMIEEFEIRETE ZENworks #XH RPM.

o WMREER T NZHICHEMAFEZED, WM ZENworks EEXEBHEREENR. &
AJLAFE ZENworks $ZHIFILRIIZER (I &RIF > FERIF > ARSI XHR) .

IREEEM, BHESWUATHEXH:
+ Ivar/opt/novellllog/zenworks/ZENworks_XPlat_Agent_Uninstall_< A#7>.log.xml

+ /tmplerr.log

3.3 M Linux MBRRSS=5HEIZE ZENworks

EEFRINBIRSRNZEREZPEE ZENworks, FERFERIZMNERSR, AEHER ZENworks
RIE. UTRTRMETEXIES:

¢ FI31LFBENBRSE" (5 257)
o 5 3.3.2 75 “E0% ZENworks {XIE” (& 26 T7)

M Linux &&= % ZENworks i
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PER M RAR S5 A5

AT LAfE AR5 SRR IR N B AR 5535
E—FhE %2R ZENworks f£#I% 0. {ZENworks 2017 Primary Server and Satellite Reference)

(ZENworks 11 SP4 R RFMBEIRFZ /S EFM) B “Removing Satellites from the Server

Hierarchy” (MRS EEXREHIFEBRMNEBIRSS) PRETAXERALSZENIES.
BEofhSEREMNBIRSE S FIE1T ZENworks EIRI2F . U T HEBHIT

1 RIS RRATL, WAUT e SENERIERF

/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall

HEFE  WEE TEW SR I

linux-62k7:~ # fopt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
Preparing to install...

Extracting the installation resources from the installer archive...
Configuring the installer for this system's environment...

Launching installer...

Listening for transport dt_socket at address: 5005
Preparing CONSOLE Mode Installation...

RERIBEE. ..

1- English
-2 HERN

wHReEEREeE: 1

2 MIAXBIRERSEFEITHREFFAAPNXIERE (GEF), EFIZ Enter BZRERAXBIZE
(%E1B) .

R HIVEMRRES, 151% Enter 2 FIAE.

3 FENAMXAR, AFR Enter,
4 fFCHEABRE L, % Enter IEZBIAEIN (BEMNERSES) !

5 £ “ZENworks BIEXIGER " BHE L, REAFEMNESRERE ZENworks BIEXIE, LUEMERR
SRERARENZTEIRE:
5a 357 ZENworks EAR55E8RY IP Hilitsk DNS, $R/E3% Enter.
XY ERZB/AREMAERINO (443) B, BAEBIETHOS,
5b $EEERSENIKOS, AFIK Enter. EFMABINIKO (443), iFI% Enter.,

M Linux & & $E12E ZENworks E5 25
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5c 5 EBWNEUHEEMIZER ZENworks EIERAMANAFE, AG1% Enter. ZFH
Administrator 1k, 15E#1% Enter,

5d #ExE ZENworks EIEAMKAFRO4, AFR Enter.
6 £ “MHE"RRELEEMY, REE Enter FREIEITEE.
7 SERMNBRSEHEMELE, 1% Enter RHEEERF.

8 ERUZERERETIHRNEBRSSH, BEEMXENE O Biz. ZWSAERFRIZTE
ETNEHEE.

3.3.2 4% ZENworks {CIE

1 EEFIGRRMAL, WMAUT o SENERIERF:

/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall

EHE  wEE EEW #ERD EHE

Linux-62k7:~ # /fopt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
Preparing to install...

Extracting the installation resources from the installer archive...
Configuring the installer for this system's environment...

Launching installer...

Listening for transport dt_socket at address: 5005
Preparing CONSOLE Mode Installation...

RERERE. ..

1- English
S22 HERN

T LR Lt |

2 ARG ERSIEFSITHREFFAANXBIEE (GE5), &L Enter EFRAXERE
(B .

fRR: WIEMRRES, 5% Enter EZAIANE.

3 FIENBMXAR, AFK Enter.
4 fECEIRERBRELE, EEERITHEIZEER, KGR Enter:

o MEXEBEGE TSR EIFIIETIS % ZENworks 0%, F#7E ZENworks &8 X i3 BY
EEMEE . BUE NSRS EXE P EBRENAIEETRIUARLITZ KRB FEE R,
o (WAMENE . EFUOETISELR ZENworks 3, BaEXEFRBIZIEZHTHRES.

M Linux &&= % ZENworks i



WATE ZENworks 35§ O 3R & B R 2 1A P EZE ZENworks (AHEIEIR, A REfEARHD
ERRIBRG. BN, KEREIFS KM

ZEMERAEXERR (E > EEXEEE > 8 &S > ZENworks £I2 > RIEBL L) \ X
HREH (FF>FTE > THRPOAT > 85 > 5EEE > ZENworks £3 > KIEL L)
FIFERR (& >FE >EE > 5SS > ZENworks {218 > B2 44) &M,

5 MREBZENEFMZNAIEL, EHEILSE 6. BN, BHITIREAENEEREE
ZENworks BIE[XiH, LUEFEEIZ ZENworks 3 FEGEEMHE %

5a #5F ZENworks AR50 IP thitsk DNS, $RF#% Enter.
Y FARGBARFERAEIAIO (443) B, BAEBIEEHROS,
5b EEERSZ[/AIKOS, AGIL Enter. BERZINIKDO (443), iFi% Enter.,

5¢c {EEBWNEGHEMIEZH ZENworks BEIERIKARA R, SA/FI% Enter. EEH
Administrator 1k, 5B % Enter,

5d 15 ZENworks BB Ak~ O4, AFIR Enter.
6 £ “IHE"RELEEMY, AFIR Enter FREETIE, Si&iL  FR " B ZeIHFERE LRI

IR
7 ESERE, 3% Enter RHEEIEERF.
MREERTI, MWSEHIMATER:
+ B ZENworks {CTRER .
+» BMIEEFEIRETE ZENworks #XH RPM.

o WMREER T NZHICHEMAFEZED, MWSM ZENworks EEXEBHERRENR. &
AJLAZE ZENworks #EHIDRIEIZER (R&EiRIF > SERIF > RS HR) .

MRENERY, FERUATBEH:
+ I/var/opt/novellllog/zenworks/ZENworks_XPlat_Agent_Uninstall_< A#7>.log.xml

+ /tmplerr.log
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4 M Macintosh &R iEIZE ZENworks x4

T LR T B %M Macintosh & & 1% ZENworks BiEEIiES . MREEN S ED T L ER
ZENworks, HEWEFIBMNEMIZZPELE ZENworks S ZRIEEFS 1 & “ZENworks BYIEFREIZE
" (37750 .

¢ 2 4.1 7" ) Macintosh ZE1&FZHEIZ ZENworks” (£ 29 T1)

* 28 4.2 %5 “ )\ Macintosh \BBR &S+ EN4 ZENworks” (28 30 T1)

4.1 M Macintosh &% &ZFFEIZE ZENworks

1 ERFIGRRMAL, WMAUT G SERNERIZERF:
/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
2 EFBEPITHIEIRKER, R/E#Z Enter:

o NXEBUHEMFEZ: EFHIERTSE R ZENworks B, FH7 ZENworks EIRXIE HEL
HAEMRE. BUHEMRESEXBHERENRRENRIUARITZNREFEER.

o (NAHIESR : IRIFUIIRREIR ZENworks 3, (ESEXEPRBIZEZHIMRE.
WIRTE ZENworks $25IH0 RIS XTI 8 8 B 50 17 R EDSE ZENworks BRI, RETEZARHE
HRAIER M. BN, KEHRFEKY.

ZETRAEXER S (BE > EEXEEE > @&EE > ZENworks K3 > REZEME) « X
BERERH (EE > FE > XHRMHET > 188 > GEEE > ZENworks K2 > KIELZ2%)
FREFRH (FF>RE>EE > BEEE > ZENworks KE > KREZ24) REH.

3 MRBZANEFHIRAELZ, EWREBLE 4. BN, BLTIREBAENESRIEE
ZENworks &8 X1s, LUEZEEIZE ZENworks B EEGE S & -

3a IEEBENEGHEEMIE & ZENworks BRI IA A%, ARG Enter.
3b 1§ ZENworks B RMAMWOS, FAF1Z Enter,
4 FHERTRE, XALKIKEED.
MREERTI, MWESEHIMATER:
+ B ZENworks {CTRER .
» BEMIEEFEIRETE ZENworks FX I .

¢ MREER T NXHICHEMAFEZED, MWSMN ZENworks EEXEBHERRENR. &
AJLAZE ZENworks #EHIORIEIZER (R&ERIF > SERIF > RSEHXHR) .

IREEEM, BHESWUATHEXH:
Ivarlopt/novell/zenworks/logs/ZENworks_XPlat_Agent_Uninstall_< A#&7>.log.xml
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4.2 M Macintosh \BBIRSSEEHEISE ZENworks

EAFYUNBIRES BT EIGZDELE ZENworks, EERERIZNBIRSEE, AREHEIZE ZENworks
RIB. UTHEDRETHXIES:

o F 421 “EBREMNERSEE " (5 30 1)

o 422 %5 E%E ZENworks KB " (5 30 T7)

421 MEENBIRFEEE

ZENworks E1#iZFARIEHA TSR Macintosh NERSSFH0IET, EAfEH ZENworks 1251 il
R MBIRSEE. (ZENworks 2017 Primary Server and Satellite Reference) (ZENworks 11 SP4 £
REBAMMBRESEESEFM) B “Removing Satellites from the Server Hierarchy” (MIRFZERX
ZEhEBRMNBIRSER) PRMET BXER ZENworks #£HIHLRIIES .

422 P ZENworks {CIE

1 TEIEH SRR, MAUT GSENEERERF:
/opt/novell/zenworks/bin/novell-zenworks-xplat-uninstall
2 EFEHITHEREE, A/FIR Enter:
o NXEEGHEMAFEL: EFETNSEIR ZENworks 3R, F7E ZENworks 8 X 15 1 B
HEMRE. BUHIMEESEXE P ERBENNEENRUARITZNREFEESR.
o (NAMENLR : EF RIS EIZE ZENworks 8, BSERXEFREBIZEZHEMRE.
WIRTE ZENworks 2§90 AR &R B L 1F A P EIZE ZENworks (CIRIRIR, 7 BEFEA M
ENRAIERG. BN, AHERFSKY.

ZETRAEXERS (BE > EEXEEE > @&EE > ZENworks K3 > REZEME) « X
BERERH (GEE > FE > XHRMAET > 188 > GEEE > ZENworks KF2 > KIEZ L)
FREFRH (BF>RE>EE > BEEE > ZENworks KE > KREZ24) REH.

3 MRBZENEFEMZNAMEE, BFRBILE 4. EN, BATIREAENEEREE
ZENworks BEIEXi8, LUEFEEIZE ZENworks 3 EEGHE ML &

3a EEANEGEEMIEZH ZENworks BIER AR AR, AGH Enter.
3b #8E ZENworks B RIKFO<S, ARG Enter.
4 HETRRE, XALHED.
IMREERTI, MSHMATER:
+ BHEIZE ZENworks {CIBER .
¢ BMEEPRERETE ZENworks XA .

¢ MREER T NXHICHEMAFEZED, WM ZENworks EEXEBHERRENR. &
AJLAZE ZENworks #EHIODRIEIZER  (R&ERIF > SERIF > RS HR) .

MRENERY, FERUATHEH:
Ivar/opt/novell/zenworks/logs/ZENworks_XPlat_Agent_Uninstall_< A#7>.log.xml
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