R T2 E

Novell.
ZENworks. 10 Asset Management SP2

10.2
2009 £ 5 A 27 H

www.novell.com



ESE 42

Novell, Inc. AR A BE IR R » LR IEF A SHE AR5 7€ F @ B B SH 1 BE A 1
SRMHEMIITSBURRIREE © BLIN > Novell, Inc. FHHEREIRFIERT AR SCAF SO LA » THHESEH ) [ A 8K
RS HIE RS R -

B + Novell, Inc. TEHECH L FE 2277 k(5538 + ELRFARE T 5 FEFTE5 A PR O P S PR PR (T
B IRER RIS o LS » Novell, Inc. 7 HERBIRFE B &3 92 40 Novell HCHH » T AIE3675 1\ oA 41
SR -

B AR T BRBIRI AT 2 AL SR ITE AR AT RE 52 5B OB NG B HAER %2 / IRV E 2 iERIBR ] - EEEE
SPERE D& HRE - WEEIVSH O~ B OEGE O E SR — VIR ESEER - BREANHOSEH
% B RTER & O HERE B A2 2 Bl BOREMZER AR E < SESE M ERE R - BEET
WA MRS IERLE ~ REEB LRSS AE L o 2R Novell FIFEE Z RS E (http://
www.novell.com/info/exports/) * LIHISFE R 1 Novell #REEATEEHIE N © Novell 7 A YE R EE ST
B O BT

HRHERTH © 2008-2009 Novell, Inc. {(REFFTHRER o TERIEGHITE T EFER - AFEAHRGHERT
EROEATIE(TER S ~ BH) ~ RFIRERRMBCE T E B (F -

BHAAR SR ATt B2 A 22 ST BT » Novell, Inc. B ELE HAZ ERE - KB ((ETBRR) élk; P
R EERETTRE A & Novell IEEREFIME (http://www.novell.com/company/legal/patents/) T 3IA)—EK % IEZE
BRI DU AR B H AR % / #hlE ) — B2 TR H M BRI B R EE iy ELF -

Novell, Inc.

404 Wyman Street, Suite 500
Waltham, MA 02451

USA

www.novell.com

S - A EAF AU Al b LMl Novell ZESEHIEHTHR_ESCIFE » 55225 Novell SUIFHEE (http:/

www.novell.com/documentation) °


http://www.novell.com/info/exports/
http://www.novell.com/company/legal/patents/
http://www.novell.com/documentation

Novell 12

AT Novell 1 - 55220 Novell FIEAIARFSEEES B (http://www.novell.com/company/legal/trademarks/
tmlist.html) °

o JI R E R

BT ()17 1 R e P A3 e L 25 R B R s Y B 2 o


http://www.novell.com/company/legal/trademarks/tmlist.html

4  ZENworks 10 Asset Management 47 5 2%



Efzi

PR ATERE 7

1 8 9
1.1 ZENworks R Al R Bt i . 9

1.2 TR 9

1.3 WebIntelligence ST, . ... .o 10

1.4 UNIVEISE . . . oo e 10

1.5 HAE R TR T 10

1.6 TR TEE 10

2 REAMEBRE 13
21 BB R IR 13
240 BB 13

212 AR BRI 13

21.3 BERRTES L IR 14

214  BHERERRIEEHAETER 16

2.2 ARG 16
2.3 1 ZENworks SR IR BRI B e BE . . 17
2.4 %5 ZENworks S EARES LA RS . 17
241 % ZENworks &5 RIS % € By [h) ZENworks B BB BB @A, .. ... ... .. 17

242  XT ZENworks SR FRES LR EEREERMIE .. ... .. 19

243  FE ZENworks HEFIARAR LI EBM FTP RARES ... ... ... ... . 19

2.5  EyEh ZENworks Reporting Server INfoView . ... ... 20
2.6 &€ ZENworks Reporting Server InfoView fB/EE%E . ... ... 20

3 HTSE 23
31 R R G T 23

3.2 BB 23
3.8 BB ETE 24

4 R SRR 25
41 BRI 25
4.2 AR TR 26

H #%



6  ZENworks 10 Asset Management A 5 2%



AR A TE R

A {Novell ZENworks 10 Asset Management SR 5223 ) At & W& G AT 1 Bh A # A
ZENworks ¥ & AR as D S E PR & » HARRYEFUZ DL M OIDT B TR HE -

s BIE THFEE) (FHI9H)

s FH2E IERELRMHE] (B13H)

¢ H3E METHEEERS (F23H)

o FH4E TRMEREEEENE) (B25H)
(EIREE
KIS EA T Novell® ZENworks® EHI S -

BRI E
P 1T BT E AT M LU AN St BE R (2 Bt SRR AR o SR U R BSR4

HIESH) TERERR ) ek » 80G&: Novell SRR F EEES (http:/www.novell.com/
documentation/feedback.html) > B FTEHER -

HA S

A » & AT LIZE#E ZENworks 10 Asset Management FYEL A =7 52 50 £ (245 PDF B2 HTML
&) RIEMEA E SN LA E o ANFFHM S > F522B ZENworks 10 Asset Management
XA (http://www.novell.com/documentation/zam10/index.html) ©

SCAHER]
£ Novell SIHEHT » KFFFSE () AR IRPERREBIE » LIk A H 2 RIS hAYIEE -
FRIERFSR (%~ ™ % ) 7T Novell FURIHE « BREESE () # > REBIRAEIRIE -

SEIRTERS A\ B — RIS REI - ALV B SORHE - HAMF S BRI IERIAR - (BAEASCH » B,
%Eﬁ%—ﬁﬁ%ﬁﬁ}iﬂﬁ o BRI A IERHRZ FE (140 Linux") FIEAE > FEKEHEEH)E
KA FIERHER ©

PR ATE R


http://www.novell.com/documentation/feedback.html
http://www.novell.com/documentation/zam10/index.html
http://www.novell.com/documentation/zam10/index.html

8  ZENworks 10 Asset Management A5 2%



Sh}
oI5

Novell® ZENworks® 10 Asset Management SP2 A]E0E AR & Be e PRI SN AV E) -
e Al LV S KR A7 ~ SHECRYREl & L R ELa (i B o ST DU ORTR R e ~ miE A
%Ei ~ MR - s & E TR - AT DURIR B C AR BRI > F LA
e
LUT S fise BRI & i a BRI i TeRes 0 b -

+ [ZENworks S & fFAlkarHR %1 (B9 H)

o THFHRE (FBIH)

+ ['Web Intelligence X1 (%5 10 H )

o [Universe] (% 10 H)

o [HRAHREE R (BB 10 H)

o HREMEE) (BB 10H)

1.1 ZENworks &5 Al esi &

ZENworks &5 (AR s Fefit T —1E 4 By ZENworks Reporting Server InfoView H) Web /T » A]
uﬁa‘ﬂiﬁﬁﬁﬁ%fﬁ%iﬁﬁﬁﬁﬁ E’Jﬁzﬁ?%i%%ﬂ ’ @?ﬁ Web Intelligence* jue-'_ N Eﬂ%i‘%u&ﬁﬂﬂj{
P o (T LURSTRE T ZENworks Hi-5 (AR SR A7 R AR A, -

{5l ZENworks Reporting Server InfoView ° 10T LA T LU HRAE -

. E?ﬁﬁﬂﬁ"ﬁ%fﬁﬁ  JEF > BEEH - (BHEEH & ZENworks AHENE NI S E
%o
o PHEHE -
o HEREHR L o
o DIl ke o 40 Microsoft* Excel* ~ Adobe* PDF ~ BusinessObjects* WID* ©
» SIENERE -
o EREFEIDERS
o BPEREEITE R
1&0] LITE ZENworks Reporting Server InfoView H/E FRFHI L E AV EF B ER S - THILER

PSR EE TG ERE - FEEHE L ZENworks Asset Management HHANE% i ~ 521
BHEE °

1.2 FEERS

Asset Management FJ 7% (B E BRI R AT G 3% - B IEMHEE ~ WRsA1 A EHAVHRT &
Bl o FEEFE AR EE TEHE ) P EHEEREIER o [EEFE R RIS R 2
ZENworks FREEME(CHE - (HEZedE TEFEEM ) Z@sratis o HEEim T AR EIT
Windows* ~ NetWare® Bl Mac OS*X HJZ% i o

IR AR EHIFHIE » 328 ZENworks 10 EEEFZH

=i

e
o



1.3 Web Intelligence >4

Web Intelligence A5 R FRHE T fl BEEEVE R A BN E 1 » 7T LUZEIE Web (2 HIAERELINET
HERE ) BT R T EREER S o 5 B8N Web Intelligence SC 4 » 7] LUZEHL ZENworks Reporting
Server InfoView 1 ZENworks Universe » Wi 457 —8¢ 2% ([ i € BB R A -

1.4 Universe

Universe 7& Business Objects (B FIF T - AFHRAE EHAE EERE L HERRE -
Universe 28 & T 7IANERIEE
o TR SQL i o TSR EEORHE I ~ FANE R X R EFRRY SQL #f
& o VIt g DA EIEER] © Web Intelligence {# % 7] & Ry LEELEER

o TEEBHEAE R RS o YIS EEMi B & R & RHEAS LR < It
MEEME T3%ET52 ) A& - Web Intelligence [l Desktop Intelligence* {5 F & HIIE
AR e

Web Intelligence {# ] & #EZE] Universe » Wi ¥ & RHEEI TR o (TR A5 SRR E B EH
FEEEREFAMEL » BT (5 Universe FREYYIHARBATE R DT DU LR 5

Universe £ Web Intelligence {58 & $2t T —{E 7] LS ERHEBUT AN M - DUEEIIH
FAHITERIDAT -
1.5 RO REE R 5

Hh L REE R 202 Windows F R —{A {7l Ak 85 & - » AIGEISRE) S5 1L Server
Intelligence Agent °

TR E AR X RIFE &R > R <<Busmess0b]ects Enterprise XI 3.1
Administrator's Guide) (BusinessObjects Enterprise XI 3.1 ‘5P E$5F ) (http://help.sap.com/
businessobject/product _guides/boexir31/en/xi3-1_bip_admin_en.pdf) °

1.6 HLlrzE
81 ZENworks 125 RS 4 MR 25T T -

FH% 1-1 ZENworks SR TEE

BEZ iU

ZENworks Reporting Server %t ZENworks #25 {rl il &5 1 # & A T ERY E A E /1 © ZENworks

InfoView Reporting Server InfoView £ E 2% &5 HET » FREEHGAR - it ~ SIED
DU e s -

Universe ERr—EEE - i E SQL fEEAIE BHE (2 RABHERINE -

Web Intelligence X £ Tl - A& ZENworks Reporting Server InfoView 16
Universe W7 —B0Z (i IR E # U E RN BRI A M AELE ©

WEER Web Intelligence U & ERHERIA RS & o

e BATOHE RS RS OE - REGPER B EPITRERTTANE

B o BT S BIEE & BT E R -

10  ZENworks 10 Asset Management & i &5 22 %


http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_admin_en.pdf
http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_admin_en.pdf
http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_admin_en.pdf
http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_admin_en.pdf

HHAH

sttt

EEARF

{5 Fl Administrator {55 {# & 8% A ZENworks & & RIARZRIIELA

<«

Sy

i

1"



12 ZENworks 10 Asset Management & i &5 2%



TEFEA: ZENworks # & FRER SRS Z A > FECRIEE LT S EI&EH
o AR ER SR (B 13H)
o TRDHREERIS (F16 H)
o %85 ZENworks I (FAIARSRHVAIB R EEL (B 17 H)
o [E%%E ZENworks & (FARSR LA IS 1 (5617 H)
+ [E#) ZENworks Reporting Server InfoView | ( 5 20 H )
o [3%7E ZENworks Reporting Server InfoView B/ E ] (5520 H )

2.1 [R5 E S RERR
LIF & Hité {7 ZENworks® B HE B AT B 2 S HEFRAVFERIE A, -
o NEMRIREHER) (F13H)
o TIRMERSERK) (B 13H)
o MEMREEERNRE) (F14H)
o MGREERIEEHEHRE) (F16H)

2.1.1 IR SRR

ZENworks #B45 &30 B T LBy EL A FE B 467 S8 0 RHIEBE Web Intelligence SCEERS T
1T/ 3T ) MRS TR/ MRS ) HER -

SHAVEHE BRER SR S SE T SIERER - BRI SRS TRRICEER &t
HEAFERBIRER » [RIEATIHEE TE R « 252 GRS & B H e (ETHER »
B H R T s i B o

o BT/ SITIRGHER ¢ MErEHEAIMERG NEREERSPIE - (BN ErE AT
TR T HERR A & R Fp 37 BHPR AR o SRR » it - T BB R EE R e s
MEEST / bR ) HERR - RIR] DU — (BRI i 3 5 B RL B R e -

o JEIT/ MBREIRERER - REERT / SITHRE R o B ETERTIR T RERR &R K
BT~ (E2kEk R Web Intelligence S {4 BERIHE

I AIATHE E R S HER A ZEE, - B2 S s e EREHE | (FB16H)-
2.1.2 IR EE R
ZENworks 325 A4 FI AT BB 2 (B R S B FR BRI A o 7EMB AR e rhAE <7

W R E AR E AR - HtEHE B EERTHES - AEEHRZERIAEITHIHR
& HAE R B A REAFAL

ARTE AR

13



ZENworks & (AR & _EIRHELL T S &R K -

o THRHIRE] BRI : THRIVRE) ERPCGZEHEHBNENERR - BF TE7/ kR
WS RERREN TIT / 3THRE ) BERIEE B DIFERULERE - R R TE#17/
Eﬂrﬂﬂjﬁiﬂé? ﬁ%@ﬁﬁﬁ’ﬂ%ﬁ@%Tﬁ?ﬂ%iﬁ%ﬁ%ﬁﬁﬁtﬁﬂ%EP o il dn b RO HALE L B it A in

ié’"t HE o

B THHRE ) BRI TN/ ) RERRREEE B AT LR B € TnfoView
HEAE | fFEE THIRE) BRKP - FEE [nfoview HHEALE | AUFEME
i > F52F  (BusinessObjects Enterprise XI 3.1 InfoView User's Guide) (BusinessObjects
Enterprise XI 3.1 InfoView {# ¥ $5F ) (http://help.sap.com/businessobject/product guides/
boexir31/en/xi3-1_bip _user en.pdf) °

+ Novell ZENworks REE LI + ER—{fHHAE R > AJ{ ZENworks # &5 (Al ks LAY
i)jrﬁ ZENworks BHEFH - WERIKREE TEHERS) I TTELEEENRE) 74
\/: y_é‘ °

o TERESENMEBRK « TTELEENHRE ) ERIE & B E SRS ENHRE -
fAfkas ERIFTEEE B E A FIULE R R AL - HEERM T8UT / #1THE
WERRPYE PR B A 0] LIHERE ~ MRS B8 shR & LUERIBIE - (B8 B BE (e
T B MIFRE R s -

i TTER RS ) BRCIEE T3/ MRy BER - BRI alg T/ 3
171 HERERENERK -
o BIEAE TTERE RIS ) ERRPEEgREHREEER > FERE TIRTE
EFRIRE) (F14H) -

o BERSESERK : EBifif ME/ MRS ERWEHERLIE THE®RE &
*475?9%%%?’%*45@@?&% » A DIRR IR EC ZENworks B FH B 5 45 1 [ B fth
HE W HER -

2.1.3 IEAAETESCE RIS

TASE RN EE BRI E & S EHER B0 3% 0% S & S PR TE E FM s -

ZENworks EHEE AR A A4 FEEH] ~ A4 HH] ~ Letter f&F1B Letter B ] LIE
AL PR B ERE o MFEFHSLEARGEHEN - 3520 [#HH ZENworks fE1HEH]
AHEATHRE) (B1SH) -

MERHETE EEME 2 ME EEAGEHER » SERRTE -

Fitg 21 TASLTEHRIRE

TR E RIS Efpun
Asset Management 22 ZENworks 10 Asset Management 2% o
BEE BRI AR ZENworks 10 4 /8058 /K25 heyTE

TEE R

14 ZENworks 10 Asset Management & i &5 22 %


http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_user_en.pdf
http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_user_en.pdf

TASEE RS Eriipu

ZENworks % #ft B BHR A & 3RS B~ THERTE MR ~ ZENworks
RGN ~ ZENworks F\E K ZENworks frliR 2847
FrERHRE -

AN AR BB ARTTRR R R ER & AT 3R 2
B ZENworks 10 ££ /#% /{@Ik2 % RITEE

FHOHE -

IN7% ZENworks IZHEE RS IIREHERR - 5525
ZENworks 10 Management S:#f & FE 22 % thfy
ZENworks 10 /& i #51i

N7 ZENworks FAEREREEHE N, - F52H
ZENworks 10 Management S~ & FE 22 & thfER 2
AE% o

N7 ZENworks fRIfR ##fiat & Rk SR &R -
22 ZENworks 10 Management St & P2 %
FRfY ZENworks falfligs o

{#F] ZENworks TZ#E&I AT T

S l'ZENworks fRHEHLA ] i%*%y@zﬁﬂ"ﬁﬁzﬁ ) BRI T Web Intelligence ) 1’%5‘@?&%‘?
Hy TERUTHRRAVETL /e TR ) EHEEGER TR - AIFRAARRE B e RIS
i 2B [EE ZENworks Reporting Server InfoView (B/EEE 1 (520 H ) o
R A R

1 £ TZENworks #EflF.00 1 #H—T & Ko -

2 £ TZENworks W& FAkes & E 1 R > £ —F T ZENworks Server InfoView) LLELE)
ZENworks Reporting Server InfoView °©

3 BITE TNovell ZENworks ) > TTHILERRIMS ) > [ZENworks FRHERIA ) - &
MArRREA - Rith—T Tl > TEE) DIGREEE -

4 GEEARGE BHE AR B EREERIK o

5 TEHEMSERIKA » EIELEA - M —T TEF) > TRE DR AIERE -
TREMH S - R — T THEE -

6 ENGZHEA - RRiE—T TEE) > TEMU -

7 #— N LEY| LY THREEE#] -

8 MHFR TRt ERHPRIFTEYHE -

9 % ZENworks Universe FRIVIMHHHER R THERYIF] &g - DUESTHRE -

10 #%— T 3T -

1M Z— MEMERRPE TER R51EE - Rkig TERL @ik ER 26
&R
12 7R -

REATERE 15



2.1.4 B EERECHRERR
FHRRIBUL T - e B [TFLERIEIE ) BRPCEA TRIT / B1THE ) EIR > %
FHE®RS ) RN THARE ] ERKRER TEI/ MirHRS ) R - ke a8
E8 T B S AR -
R EMETES - DARMMIEEE TTACERIRE ) R - THE®RS ) ERK
TRy 5% ] ERRRERERR -
18 SR R T LIEFR E R B T B R A BRI  ANFR A GRUFEHIE A - 26
ZENworks 10 Management it 5 R Z R EHEH B A E o
RS ERIE R E A ¢
1 1£ [ZENworks #filH00 /1 72 —T THARE ] 5124 -
2 £ MEHEA) mtkh o ENELHEIEERSHERVEHES -
3 (£ THEERURERR ) Mt - #2— T TR - SRIEN TSRy DR TER&EE
PR #EETTBE o
4 Z— T T DB BCE IR &E P B 1870 s MR B R B -
faEts Tid ) BRECRERtWEEBEME THWEE) B THERE . &
BHIEHT T E R ) ERK - BAREYET [THUERAVRE ) BRI THHRY
% | BRI NETEERER
5 SEHVETEE R
] DL dr e inag g T B S Sy TN/ MRS ) MERREE T80T/ T8 ) HE
B
6 — T ThEE] -

p— _:l—_: ﬁ: ;‘/—) \ [:

2.2 FIDHREERIK
£ ZENworks Reporting Server InfoView F1 37 H#H &5 & FIHEH] Web Intelligence S /H B
ZENworks Asset Management [F]2 » LU{# ZENworks 5 B ] LG 1 E B AT Web
Intelligence SRR S HEMRIEE G HANETER - ZENworks Reporting Server InfoView & 7E
VLRI ROTEIRG o tha] LAFEha% e hFE 2 o
B FENERE R HING » FERIT LA T RE

1 7£ TZENworks #fillF.000 > H—T THRE) R 1FE -

2 £ TEHERE] mikd > H—T TSRS -

3 H—T TERPRFEIHRE] - DEER TEREFEDEHE] Bl e

4 }57ETE ZENworks Reporting Server InfoView ':P@;LE"] fﬁ T | BRI
ZENworks 4 50 [F] 25 I A (50 FH B B R RS PR P o FERR A 08 -

5 — T THEE) FEFEE -

AT LA zman 81T AR RS LHRE E R - MFAHMER > FH2H
ZENworks 10 Asset Management F6 51T/ AR 2 E R EE S

EH% : fF ZENworks & {AlfiRas o » BB RIS 5 I Bl 5L e iR 2R A 4 A&l
JeIENTHIVIEEL ZENworks Asset Management [R50 1L o (RIS 3R IS AE N R A5 FIER 25 & R AR
RPN Bt FH AR R 44 7 o

16 ZENworks 10 Asset Management & i &5 22 %



2.3 %5 ZENworks {5 (EkesH &0 Fr ek

3%t ZENworks #El|FH/0 B E) ZENworks Reporting Server InfoView 1% » ZENworks £ ZL {7l Al
fr & 5 205 P 36 E B[] ZENworks ¥ (i & 1 TH8RE - 10ENE) ZENworks Reporting
Server InfoView ° LLHG F 352 1£ ZENworks 2 fl iR e 2 ZE A H B2 AL MR E R © iR
BB LUK I B0 358 BE Ry RERRAE
RS EE

1 7£ [ZENworks #EflH/00 FB s #2—1 THERE) RAERE -

2 1£ TEHERE] Wik > %—T THRERB%B. -

3 #%—T [H#& ZENworks i {ARaRHIEIGFr ik DIBEUR T EHE ZENworks 5 AR
FRAENS AR ) H

4 SN TR EELSERENE > AT TEA -

2.4 7% E ZENworks 35 (Al ik Dl s
AT LA E B ERORE 20 E B FTP (AIARES - #5 LA ZENworks &5 AR SR % E fyiZ
BB R
FERR LT &8 B RS ST
o % ZENworks i 25 {r1AR 88 3% & A ] ZENworks & FH B {E2EFE B (F17H)
+ [3%7E ZENworks ¥R RS LA E HIERMEL (B 19H)
+ I3 ZENworks 5 flfilgs LAE% € HH FTP fAlfikes ) (%19 H)

2.41 % ZENworks # &5 Al a3 a% 7€ £yln] ZENworks &1 B (B2
- E @A

10T UG fE ZENworks Reporting Server InfoView HRIENT R B #him AR BT LARC

A

L o
#1214 ZENworks # i RIAR %% 7€ 25 10] ZENworks B H B (SR 3 1 B fFEA]

1 7€ [ZENworks #EHIdu0 ) dvos #2—T THERE) 2R -

2 F MEMERE mRkt o H—1 FERERSE) -

3 T TETEMHBHERE) DR METEASRMHRE) 5\ e

4 HE T YR
TEE - TEEFEENE FE Mt -
Wb PR A RO R IR 2 BT B AL o T LIRS RE % (B B it (
LIESRA ) »
Bl « $57E B I AR R RS B Bt - ERT DU RE 2 (8 T B0 it
e (LGESRTIR ) °
FE HEETHEHENES - B LUERATE R ERWEEESE - Bt LIFEATELEE
EHEEESE - F—T W REGEIVEFFAESE - TRERASESE R EESE

R E SRR

17



Y mESMEEFETHES

e %SI_NAME% WA

ID %SI_ID% & ID e

BEH# %S|_OWNER% WG SN2 -

FI 7 / iR %S|_STARTTIME% A HERZRY H HABER -
HREES %SI_USERFULLNAMEY% % F (S &1 B4 -

ErEfE %SI_EMAIL_ADDRESS%  {JFi% ki (EiR R & H0 & 7 B B 1 Bk -

AUE : fEE EERAE - e (EATERE R BEEERNE - - T B RRE
VR AAEE - TRGHASESE R B

B mEEWMORRERES it

1 %SI_NAME% WA -

ID %SI_ID% & ID e

WEE %S|_OWNER% WETEEN LM -

FH#A / B %SI|_STARTTIME% S HERZR H HABLIER] o

& =# %SI_USERFULLNAME%  HF2 J (B REHE B B A5 -

ETEfEE  %SI_EMAIL_ADDRESS% {2 R (E:R & HEH B E F ik o
faiianidEss  %SI_VIEWER_URL% FafRasi) URL » B BRI rTpE i il e o

BRI o BIE 22 B 7P - S AR AR DN 2 B - FEULEE - IERGE LA

TRGE -
o [ERTHRRE A (BEREL ) - HE RS PITEHE E THaR M - s U o FHRER
RIS -

o TEREM A - ERRUGEE - RRTEE S PIER A8 o el DIEATE S R E &
BT o (T DU R TS R BT o B T o SRR A
SRR - T RIS R B

18 ZENworks 10 Asset Management & i &5 2%



23U MESWMOFARITIESE

1 %SI_NAME% RS 2R MAEH

ID %SI_ID% 1R S 1D IARE# o

A& %SI_OWNER% TR SR E IR RIIARE S -
FIHA / B %SI_STARTTIME% T HFTZ S 1) H HABRIF R AR 4 -

EHEZA %SI_USERFULLNAME% b HEfe K (B & i) B A 4 o

EFEHE  %SI_EMAIL_ADDRESS  JSHbRe it (S i 0 B P L A T B0l 5
% P4 o

gl %, %EXT% P ext BlIfE -+ EfE#H -

o BB - EETERE BIER AR o FEEIUEE -
5 f— 1 e FEFEE -

2.4.2 % 7E ZENworks #H & {Ffikes LIE € HTE R B

TERTLIFETE ZENworks 5 (Al s B0 R EAt = i A Ak dy LR S HIPEM B E 8% -
5 EEE ZENworks 5 Rk eas LI EEEME

1 {£ TZENworks ZEfIFuLy 10 3% — T THHRE) K515
2 £ MEEEFRE) mkh - #m—F TH&EARES] -
3 ¥—T THEZRME@EMZRE) DER TERAE@EARE ) ' e
4 SEE TYIRL -
H#k = $87E H B30 _E AR GRS BIZER) B SRR (S -
e = Al HY#Eﬂ:W'JIEE’jTE St o tha] DU — (47 o

(O TEE AR 2 (BERRAEL ) « HEAULEIE LI WS PITHA THAR 20 - THR &AL
I o

FEREMR R - UGS - NS E W& BHEAT 2 o

o FTEEITEA - ERULEE DS BIER AR A BIRE A o
ERE @ - faE AR H ) H 8RS AR A6 & 2
W RSP A (5 A R T S

2.4.3 % 7E ZENworks #H 5 Ak es L% € B FTP fAlfkkas
ST LIHEE FTP (FAIIRES 13 45 (IIEA (E32 B s -
2 ZENworks 5 Ak es LIE ENIE

1 £ [ZENworks #EflFL] F > #2—F THHREL ZR5[15E

2 75 IEMEHE) md > #—T TeERSF] -

3 #—F TFTPAfRERERIELE ) R TFTP AR BRI E 1 HIH o
4 HE THIMRGL -

Hifidd 19



EB - TR BIE 2 (EAER) FTP fAAR#SH L2 o
PR+ F55E FTP [RIARAT A TR AT AR » FHRR A 21 ©
ERE M - faE AR FTP AR S AR S BIER 6 F & 2 -
G - R IERTRR B O MR E S o
WRF : FEEBIMEYE FTP BN ER FTP IR &GN o [EE FTP (Afes A T 2ms »
fefE A ©
H#k : $57€ FTP fAfkkds LA R & 1H H 8k -
T A LLERER &S BIEAY TR M - tha] DIEE — (82 o
BEhFEL « HEIUNGEIE DS E s BIERY TR 20 - FHER End AU EE
FEREMR 4 - ERUHGETE - AR E WA BITER 2
o FIEEIER - ERUGEEDHER S HIER AR IABIE 2 -

2.5 Ei#) ZENworks Reporting Server InfoView
(& R] % % ZENworks #2500 By E) ZENworks Reporting Server InfoView © & A ZENworks
PESIFR.ORYE T B e B B8 A ZENworks S Rl Es ©
B2 1¢ ZENworks FE£( 7 0 EiE) ZENworks Reporting Server InfoView » B9 T LA T #AE

1 7£ TZENworks #EflF00 1 #—T & RoEE -

2 7E ZENworks ¥ fAfiResET T¥ke ) Wi > #%—F [ ZENworks Reporting Server
InfoView| °

I ZENworks Reporting Server InfoView ] H H&#~ > HEUAEE G E R [ Novell
ZENworks BEERIHE |

B A%E@E%ﬂﬁﬁffﬁﬁﬁﬁ’q@ SRR TE  AH1E ZENworks Reporting Server InfoView 7
MESERRE ) HHFEEBIRRE  MFAAMEN - 7528 [3%€ ZENworks Reporting

Server InfoView B E] (FF20H ) °

ANFEH R A ZENworks Reporting Server InfoView FJEEMHERT > 7522F]  (BusinessObjects
Enterprise XI 3.1 InfoView User's Guide) (BusinessObjects Enterprise XI 3.1 InfoView {5 F & 5
4 ) (http://help.sap.com/businessobject/product _guides/boexir31/en/xi3-1_bip user en.pdf) °

= 1 u =
2.6 7% E ZENworks Reporting Server InfoView &
JEERE
A AL
TETT 3% E B 5Ea% € LUMIE A {t. ZENworks Reporting Server InfoView © #5A] LA ZENworks
Reporting Server InfoView F1 Web Intelligence S — it BLAE 3% e B3R € - 117H
Web Intelligence B 534 ENIFEMIE RN » 722 (BusinessObjects Enterprise XI 3.1 InfoView

User's Guide) (BusinessObjects Enterprise XI 3.1 InfoView {8 & 58 ) (http://help.sap.com/
businessobject/product _guides/boexir31/en/xi3-1_bip user en.pdf) °

FfiEE © ZENworks Asset Management SR EEXTE o

BLULAR SR E THR R (E 20 5 ZENworks R &5 Al R as AT TEHY o @A) DURTR B CH 35 &
18 B B LLBSEEL T o B E B ILER ERIFEETERAMA A ZENworks Reporting Server InfoView
HREIY I Z RTTERK, ©

20 ZENworks 10 Asset Management A #fi# 5 2%


http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_user_en.pdf
http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_user_en.pdf
http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_user_en.pdf
http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_user_en.pdf
http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_user_en.pdf

TR T %% ZENworks T {EARERHAM] © ZENworks Reporting Server InfoView H) [E5E
BE ) H I - TERR E U B e

Fik 2-2 BIRAOE R HTERRARE

BIERE ETH THERERE [ {H
— % InfoView B E Novell ZENworks &%} 5
R BHRR
HEFEHYFNEE (&KE) 10
B BRI o i
. BEE#H
+ HH
* BIPEGHEL
S £ InfoView A CI#fguteh
7E RS FAZCEIE) ZENworks T3]0
i % E
H BiTEFIE A HhE| Web {FHR %S
1B R AR R I 3% {5 I A b [ 3% 7
Web Intelligence ETER M &SR HEh
RSN {56 FFI T PR O Rt e 5% TE A 204
&
BTN / HRfE T2 HE)

Bt : e TR (FE Web
Intelligence Rich Client)| I8 -

EEAUFERLAY Universe ZENworks

PIAEE THE TSR Efr880E

BB A TIERE AR SE

ERUGFETFE MS Excel IESAZE TE Excel HHEE & 5 & KR EERY
BRIER

ZENworks Reporting Server InfoView £ AR5 Novell HUf&EIT T HE © Asset Management & 78
EHEME L H R E © 1 ZENworks Reporting Server InfoView Ha% 7€ B SLE%ERF » SR
& H BB AR LERSER o 1@ » H1ZBHEL ZENworks Reporting Server InfoView HJ#T L{EF&EEL
IF » ZENworks Asset Management & 78 5551 /0 H ERXE © (E48E ZENworks &5 AR 25 RFa%
EREARENTHREGERRERHRE -

Asset Management & 78 55 LI M B /ei% ERIRE ¢
o B/ EHIE AL E
o BEREHESTEERY . FTE )
o BATERRE BRI A .

RE RS 21



+ ERAPARIE & Gty
o TEFH S -

22 ZENworks 10 Asset Management 47 5 2%



JE T B Py

an

BT LI#E A Asset Management 237 37 75 € F Wi B FRIR 75 o

o TN HERSER] (FH23H)
o MEHIE) (F23H)
o MEFRREEGR) (B24H)
ANFFHEESL ZENworks HE5 (AR B R S HIEHHERN - 75 2B] (BusinessObjects Enterprise XI 3.1

InfoView User's Guide) (BusinessObjects Enterprise XI 3.1 InfoView {5 & 554 ) (http://
help.sap.com/businessobject/product guides/boexir31/en/xi3-1_bip user en.pdf) °

31 EIHERETERE
1 7€ TZENworks £l oo #—T TRkl -

2 1£ TZENworks ¥ & fFResiik e ) MR > #— T [ ZENworks Reporting Server
InfoView] LIEYE) ZENworks Reporting Server InfoView ©

3 7£ T[ZENworks Reporting Server InfoView | HfRH » #%— T T#rid] > ['web
Intelligence X {1 °
BEE « 3288 [ Desktop Intelligence XA ~ T/#fr) B T{ZEFEF M) I o

4 £ TER RMEES - BIEEEETHREH) Universe VI - RIRZMIFHIRES
&t -

5 #Z—T T#iT&E#] -

6 fHFHRE

3.2 EHHE
AT LUMEM ~ BEREBMBRER & o 380 LU R 3R 5 2 il Ao 51 T8 s B i 517 -
1 7€ [ZENworks e & #2—T1 TRy -

2 {£ TZENworks S5k es# e ) mik » #%—T [ ZENworks Reporting Server
InfoView] LIEYE) ZENworks Reporting Server InfoView ©

3 HFEmBs B -
TR T 0] % ZENworks Reporting Server InfoView HIAY#ER & # THIEFS ¢

23


http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_user_en.pdf
http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_user_en.pdf

E5 HIF HAMFERI AR

Tt Je BT & 51 #w—T T@tE) > TR - JIHERT LI RA SR & B o
TRt B ATH R 5 51 #w—T1 TEE) > TRlEihy Bt BIER fa ol AL i Bl

BlzE] - H o

M5 25 e 5 1O BT TBE) > TMER) - EEEBRSEMR [
SeERATEE | BRI ORRE &
{158 -

el i BT TEOE) > Tisg - GATLUBECR&E - A8
H o

HErLs & BT TEbEL > THERZ) o (ST LIRS A TER R E B
(T -

EAL AT LAE A zman 851 T AR MERFIPERZ RS o AT zman 51T AR
WIEEME RN » FE2RB ZENworks 10 Asset Management 155517 /N ARE R 2 Z RS 15
% o

(LS TR 0 A S 24

3.3 BHHIWR G

ZENworks Reporting Server InfoView iy TEtem ) EGEATE S B E T e RE - B A
R TadT /33 17es ) HERMERE -

HEFE TEfam ) R - R — MAEEG NARETE - MFEH R GEHER - FF2HE
{BusinessObjects Enterprise XI 3.1 InfoView User's Guide) (BusinessObjects Enterprise XI 3.1

InfoView {# & 87 ) (http://help.sap.com/businessobject/product guides/boexir31/en/xi3-
1_bip user en.pdf) °

24 ZENworks 10 Asset Management A #fi# &5 2%


http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_user_en.pdf
http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_user_en.pdf
http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_user_en.pdf
http://help.sap.com/businessobject/product_guides/boexir31/en/xi3-1_bip_user_en.pdf

SRR A HE

{# /] Asset Management AR & 7 A] GE &E E] —LLfiRE » LUT & 81 MiE L RE R R 75

Z=

o DRItEREHEBAEL (FB25H)
o RITHR S BEEELRARRAG ) (58 26 H)
5 EEHE ] ZENworks 8 A Al e R A] g8 20 Hth FIREE T BEEEDERE - 3522

{BusinessObjects XI Release 2 Error Message Guide) (BusinessObjects XI Release 2 $&iRi\Ef5
4 ) (http://support.businessobjects.com/documentation/product _guides/default.asp) °

<7 GF B A pZH 2
4.1 ARG TR
AEAFHAHERRR T8 A Rk & B rTRE B BIROSEIRAE -

o TEEAREER : HIIGIREERBAL (BB 25 H)

30270 : MY TprocessDPCommands | API FRF5EA4E PEf#East o (3572 © WIS 30270) #5557

BOException : RESULT=80004005 : WHAT=RefreshBatch &% (5 25 H)

EHE AR E ZENworks S ARES ) (5526 H )
MEE A FEF I E R SR SRR RERR - 5 75 ZUE LREIR - Z5W#& BusinessObjects &
HE (FH20H)
M B ER E CMS < fAlfilias 48 >:6400 « TVEREEZ & HEKEERA - (FWM
01002)1 (526 H)

*

*

*

*

AR ¢ MIOIREEAHH
AR ZENworks 10 Asset Management SP2 : A#f#R 7 o

A @ £ ZENworks Reporting Server InfoView H1 » FEEAER S Z RAFHULHR
HFERC > AREEE T -

BE : EAME 2% B ZENworks H A AlREs » AR B A ZENworks
Reporting Server InfoView °

30270 : 1A [processDPCommands  API [R5 AEITHE © ($HE © WIS 30270) 5
¥ BOException : RESULT=80004005 : WHAT=RefreshBatch %/
S&JR : ZENworks 10 Asset Management SP2 ; SAff#Rk 7 ©

AR+ HPERR(EF report-deploy 157 S iU TH/CE F R 73K Web Intelligence 2
& AREEE R -

ATREMIIRIR = report-deploy F545 A *.wid 1 25 #8122 BusinessObjects T8 Z< fh (71l » [
BCCHIN LA AT R > R B RGEE SO - B A FRE (A& R}
e SE A ART ) T AR BT o RIS e R ARSI RE - G EEHIEE
ZENworks 5 A RER @ (B B BHZREHE > RIEELE -

BfF : FEEIT TYIDER -
1 BHECEETE ZENworks Reporting Server InfoView HHEFEAYHER T -

SRR T e

25


http://support.businessobjects.com/documentation/product_guides/default.asp
http://support.businessobjects.com/documentation/product_guides/default.asp
http://support.businessobjects.com/documentation/product_guides/default.asp
http://support.businessobjects.com/documentation/product_guides/default.asp

2 fg—~ TEHEEER] -
3 TR -
4 PR o AT BHE S R GEHE RN » FER B A 3 [ B
EMHEL (FH23H) -
BRI ARFLE ZENworks 5 (AR &%
AR ZENworks 10 Asset Management SP2 : A#fi#R 2 o

AR A E PRI AR £ B AR 28 By SLES 10 64 (i Ta%f# > i H. ZENworks #
T AT Windows AR ZENworks ZWE R ay I - HITEEGRIE E
MR e BB &5 R AT RE & B B 85348 o TZENworks #EdIFRL 0 2 THRE
AR e HEEAREE R o
AJRERY IR+ WE(FARES _EHY ZENworks Asset Management 22414 (1155 ) AR D) 7
Jﬁ o
BfF : % SLES 10 FE AR @i

R A R F LB R SRR RO REIR o R ELE LR > F5HH4% BusinessObjects & T
g

AR ¢ ZENworks 10 Asset Management SP2 : SA#fE#R 7 ©

AEH © ERGHE A FEFE ZENworks _Reporting Server InfoView FHY T FHY
InfoView | i A]REE @ E VTR o

AHEEIR ¢ GRS SR S TR ) TR -
BIF  (CEEERTUSE THREVEE) TR THST ) MRS ) HIE -

HEEFTHEPEE CMS < (AfRE & >:6400 - T{EFEERC & T i@EA - (FWM 01002)
AR : ZENworks 10 Configuration Management SP2 ; SAffik e o
#tHH : % ZENworks Reporting Server InfoView T{FFEEL G » Il E N E A
TG H BB Al R B | L gEER
B(E : GEMELT T OIRIEIRE -
1 MHPREBITE SR HEY Cookie °
2 BAPARTH BT &1 -

3 E A ZENworks #lFH.L - SR1%FXE) ZENworks Reporting Server
InfoView °

<. Y+ A B yu Paran
4.2 SRitfi e B A RS
{#F ZENworks 10 Asset Management SA#E %R 25 15 FT RE €8 F|—LLfiRE - AET/MAE LR RER
FRIRTTZE -
o [E7EENE) ZENworks Reporting Server InfoView | (25 27 H )

o [EHIERTE Internet Explorer 1 E) ZENworks Reporting Server InfoView [ » Rl & & FHEL
Web Intelligence SC{HF » ZENworks Reporting Server InfoView @] (2 27 H )

o [H1EZ M Mozilla Firefox E{#) ZENworks Reporting Server InfoView H) » HI$8 5 # 5
Btk » G TR EEAFHEER] (F27H)

26 ZENworks 10 Asset Management A #fi# 5 2%



*

2 P S EE 2 AN I 2R TE @) T ZENworks PEHIAL ) » AT REMENS [F 5 {5 FH 37 5 h
Ry (328 H

)

o [EHEFIIRERZ4ETE SLES 10 {Alfilk#s L » RIS ZENworks Reporting Server
InfoView LI T BF /T ERHE ) (28 H)

o % ZENworks # 5 A iR #8 Z4E7E SLES 10 falfilkss L » RIMEEIA ZENworks Reporting
Server InfoView R & EREHREMUE L (628 H)

o [EYETE ZENworks Reporting Server InfoView F17E17 87 Web Intelligence S ( 56 28

B)

o TESHAE AT HTML 2378 S5 > S ERER # TEEL (B 29H)

o ML EYEE Linux 306 ERVEZRME) (B29H)

o [EEEARZEE ZENworks 5 (AIARZS Y ZENworks £ B A AR #3 HE1 T 382 » ZENworks
FedfilrhuLFR ) ZENworks Reporting Server InfoView SEfS & {FH 1 (5 29 H )

+ [# ZENworks Reporting Server InfoView _L{'EF& B g » HIMEEE ZENworks 7 5 1rIAR
B AEFEEE A ZENworks Reporting Server InfoView] (25 30 H )

o T A S SO 8 3% 7€ BB ZENworks 246500 » BIJTE ZENworks Reporting
Server InfoView F1ZE17#TH) Web Intelligence SCIFHRF » HEVEE E) SQL ffias 1 (55 30 H )

{14 R#) ZENworks Reporting Server InfoView

PRI
AIRERIIR A -
BF

ZENworks 10 Asset Management SP2 : AR o
ZHEH 7ENworks 5 (AR ERAY ZENworks {7l AR & FHEL T BA K o

1ZHBG K% - IR BE#HTELE) ZENworks Reporting Server InfoView © 2155
FEHE > FERB ZENworks 10 Asset Management 75 (AR ar L4545
FRA BRI KRG AL -

2 1E Internet Explorer 11E{#) ZENworks Reporting Server InfoView 1Y » HI| & 1451
E{ Web Intelligence {4 - ZENworks Reporting Server InfoView &t

A
R -

BF

ZENworks 10 Asset Management SP2 : SAffi#k 5 °

1B 1E Internet Explorer F1E{E) ZENworks Reporting Server InfoView
f > AIlE (ERARL Web Intelligence SUFHRF - ZENworks Reporting Server
InfoView G » W &R TEUR

Please wait while the document is being processed.

AR A Rl Al wsofT B 22 5 RO TE B
1 7E Internet Explorer 1 > #—T [T B > Tlnternet 3#¥6 ] o
2 RTAE—T TREVE) FINEE - TSER0MESE 1 THEu5 -
3 TR (AR ASAAESG AL -
4 —T THHE -
5 WX THEE] °

15 21# F Mozilla Firefox Hi{E) ZENworks Reporting Server InfoView "] » HIJ%8 5 &
BIE > SR EEE A EREE R

AR

ZENworks 10 Asset Management SP2 : SAffi#i 5 ©

SRR T e

27



#{F : AN Internet Explorer iitAE{E) ZENworks Reporting Server
InfoView > tRIFF Z B - AR EARSE - MFEHLZ Internet
Explorer KRARIZERE RN > 3522/ ZENworks 10 Asset Management THETE
Fe PR E FRBIE SR 20K -
AR 2 AN IR 3% E BRED T ZENworks 260 o FTREEEIE I # (F F R & HERR
AR : ZENworks 10 Asset Management SP2 5 SAREHER T ©
BE . AR E R E) [ ZENworks FZEHHL ) -

SRR 2245 TE SLES 10 fAlflR#s L HI#E%{#H A ZENworks Reporting Server
InfoView LLE F# {77 ELE TR &

AR ¢ ZENworks 10 Asset Management SP2 : SAffiRk & ©

A = & ZENworks R {AIARAS Z2EAE SLES 10 fAlfkkds L - AIEE A
ZENworks Reporting Server InfoView LA F#{F /7 BELR RS (12 T2
%Jﬁ itz —T TMEE) > TEEFE] ) IFrIsE e B TR
AR

The destination plugin required for this action is disabled.
If you require this functionality, please contact your system
administrator.

BPE - M

# ZENworks 75 Ak Z4E7E SLES 10 fAlfk#s L - BIfEE#TH ZENworks Reporting
Server InfoView 4 5 {ER BHERNE

IR © ZENworks 10 Asset Management SP2 ¢ A##HRH ©

O ZENworks H FRRBRZCAETE SLES 10 fAMRES L - RIS
ZENworks Reporting Server InfoView R S EE BHEEMNE (£ T2
%EJQ R FIE—T TEE) > TERERME] ) FFrsE eI iR
A

The destination plugin required for this action is disabled.
If you require this functionality, please contact your system
administrator.

BPF: HE-

#t151/F ZENworks Reporting Server InfoView F17#17 #7f) Web Intelligence {1+
AR © ZENworks 10 Asset Management SP2 5 SAKEHRH ©

#tBH :  7E ZENworks Reporting Server InfoView HR o EAEESLET El"] Web
Intelligence X FRFE—F T#ITERR ) - AIREE AR -

FIRERIIRIA = Web Intelligence SCPFHYER & R IESEAL A E Ay [#3H -HTML ©
BE : i Web Intelligence SRR & IR B3 € 58 BE Fs Java SRS TN o
1 FY#) ZENworks Reporting Server InfoView ©
2 ¥—T TEHHRE] -
3 #%—T [ Web Intelligence 11 85 [1E%; -

28 ZENworks 10 Asset Management A #fi# 5 2%



4 SERY [ Java WETNR °
5 %—T TEH) > THEE] -

E B E GO & HTML 207 - S ERET # A
AR ZENworks 10 Asset Management SP2 : SA#fi#R & ©
ATREMIIRIA = ST EIF Web Intelligence SCAFRYER & MR IE SLik € G € By [ 2 -
HTML] -
BIE © HUTLUT PBRIS Web Intelligence SCAHYHR 5 TN B Jei% B2 TE £y Java
e A
1 B{E) ZENworks & AR ES InfoView °
2 —F MEHERE] -
3 #%—T [ Web Intelligence 11 85 [1EE% -
4 ER [Java FEMEN ©
5 #— 1 TEM) > TTHEE] °
6 HIEHE -

AR S HEE R Linux 3% _DAIMERAE
AR © ZENworks 10 Asset Management SP2 : AAf#HR T ©

A - EEURSREPHEE Linux 30f LAVEROER - MRS TR
M o T TR RERRLIT SR

destination directory error. CrystalEnterprise.Disk
unmanaged:

FTREMVIRIA - (EF & AR R E THERR ) mihiaeny -

BYF ISR HHLE Linu 220 LAORCRILERS 1 TIEMEGM) B (E
) MR A2 -

FJRERVIRIA © Linux 3% {9 ZENworks {8 F1 % A B {2 5 A B R S0 B HIET
o

BHIF TRV Linux 32 19 ZENworks 9 4 S RHSHA0 A O
30 -

B A2 s ZENworks 25 {7 AR #) ZENworks = EAAR R THE B2 - ZENworks 12
#th.L 1) ZENworks Reporting Server InfoView 5&f & {5 A

IR © ZENworks 10 Asset Management SP2 ¢ A##HR 7 ©
ATRERIIREA « ERMMEEEARATIR I N2 EEH ZENworks 5 (RIAR 5 < 3% i) DNS &7 -

BIVE : TERRDRHY hosts TEZEH » #ii A &2 ZENworks R &5 (Rl as Z 2% (Y 1P {17
Ak o

FHAE AT c:\WINDOWS\system32\drivers\etc\ (Windows) LKz /etc/hosts
(Linux) °

SRR T e

29



#i ZENworks Reporting Server InfoView T {FFFEGails - RII#ELTE ZENworks 75 (AR
P EAEFESE A ZENworks Reporting Server InfoView

AR : ZENworks 10 Asset Management SP2 5 SAHE#R T ©
Bh{E : 1% ZENworks #Z¢HIH.0B#E) ZENworks Reporting Server InfoView :
1 {£ TZENworks #E6lH00 0 o #%—F TR RO[HEE -

2 1£ TZENworks S5 fAlfikes#ds ) @i > #—T [ ZENworks
Reporting Server InfoView] °

{5 YA ST B P SO T % E B ZENworks #2770, » HIIYE ZENworks Reporting Server
InfoView FZT#) Web Intelligence ~C{ERS » fEEEE) SQL 41 2%
AR ZENworks 10 Asset Management SP2 : SAffi#R & ©

SRR ¢ A A A SCE R SCRE) ZENworks Reporting Server InfoView @ Al EZT
#TE Web Intelligence SCAFFRFZ— T a0 TEY ERY T SOL1 » AIHE
A o

FIRERIIRIE = T Web Intelligence) WIBFCi%ER%Er [ HE)] o
BF AT T SISTRIRE
1 By#) ZENworks 5 {AiRER InfoView °
2 m—TILEIIGE LA TEEHRE) DR TEEHRE) Hil -
3 #H—1 [ Web Intelligence °
4 ERL THERE ) MR THARHIENL / R TR -
5 #—T el -

30 ZENworks 10 Asset Management A5 2%



	ZENworks 10 Asset Management 系統報告參考
	關於本指南
	1 綜覽
	1.1 ZENworks 報告伺服器報告
	1.2 庫存報告
	1.3 Web Intelligence 文件
	1.4 Universe
	1.5 中央組態管理程式
	1.6 報告術語

	2 設定系統報告
	2.1 瞭解並指定報告權限
	2.1.1 瞭解報告權限
	2.1.2 瞭解報告資料夾
	2.1.3 瞭解預先定義的報告
	2.1.4 將報告權限指定給管理員

	2.2 同步報告資料夾 
	2.3 變更 ZENworks 報告伺服器的密碼片語 
	2.4 設定 ZENworks 報告伺服器以輸出報告
	2.4.1 將 ZENworks 報告伺服器設定為向 ZENworks 管理員傳送電 子郵件通知
	2.4.2 設定 ZENworks 報告伺服器以設定目的檔案位置
	2.4.3 設定 ZENworks 報告伺服器以設定目的 FTP 伺服器

	2.5 啟動 ZENworks Reporting Server InfoView
	2.6 設定 ZENworks Reporting Server InfoView 優 先設定

	3 建立與管理報告
	3.1 建立自定報告定義
	3.2 管理報告
	3.3 管理報告討論

	4 系統報告疑難排解
	4.1 系統報告錯誤訊息
	4.2 系統報告疑難排解策略


