T i

Novell.
ZENworks. 11 Support Pack 2

2012 & 3 5[ 20 f!

www.novell.co



2 EHE

Novell, Inc. T[4 7| K 2 £ 2 H/lh; ’ "ﬁﬁﬂ BT SR ER F“ﬁ%'&ﬁgﬁ“ 1%
Tﬁgﬁ I# IH Flfﬁ ﬁﬁ/% F“[%fﬁ ; “3/71[ » Novell, Inc. t @@ﬁl L ,}:l"glfﬁlﬁk/ﬁlclﬂ‘t[{ FL ItlrJ:"' ;S-?jj{f“ﬂ f |’[E{

F'H‘?E‘fliliﬁtﬁl” F/@E' o
F=9f » Novell, Ine. ST 745 UG > R HIBRPT ]S ) L0 POy PR
PR O - F9F » Novell Inc, ¥ ORI 5 2 f Novel 8 - 58 7 0 * 1948
PRI -

A SO 7 g PR 2 5 S IR Pl B0 F”f“ﬁ‘“ Rl
St R DL P g 8 f”r 19 HRES IR > (AT O R
ISR PR AILL O AL 7 X QF’*TTEJ/?&Z?‘/T“IF S
TR & 1 40 01 TR (12 1 il Novell W35
www.novell.com/info/exports/) » I'| V% %E‘JL[IL I Novell Pj?ﬂﬂ JE':“E'J¥§4 > Novell 33‘—;}%‘}%114 AEIVE
RIFSL] FE D i
T © 20072012 Novell, Tne. (P E ] « S J8HH {1V 1o 1R+ 7 B9 S Sl o £ 7 055
MEFTEG] S K] REOMR AR D -

Novell, Inc.

1800 South Novell Place
Provo, UT 84606

US.A

www.novell.com

ALY %’,glaﬁwﬁﬁ:ﬁ[},uiﬂ 1 Novell ﬁgfﬁ#,ﬂfjﬁi;@%?&'\fd/ E3 F%%r%ﬂ Novell ¥ [F3fff! (http:/
www.novell.com/documentation) -
Novell ﬁ@y]&?

£ ,T—%lg\ Novell FFM@ % 22 Novell FF{» 1EH lﬁfxp SRV Ef I (http://www.novell.com/company/legal/trademarks/
tmlist.html) o

Ak o
FTE S Rl 7 e &H”};ss‘ Ry iRt % -


http://www.novell.com/info/exports/
http://www.novell.com/documentation
http://www.novell.com/company/legal/trademarks/tmlist.html




4  ZENworks 11 SP2 TR P



15
B 4Ei
|
1 ZENworks 11 SP2 @Fﬁ[h

2 % g

2.1 ZENworks ﬁiﬁi Co

2.2 —F?&E{#Fﬁ ......
2.2.1 ggu q@% :
2.2.2 ..
223 “%ig .
2.2.4 IEI (=3 IJ
225 E*%%'Ea*@b C

3 ZENworks r‘ﬁ.?ﬁ

I SRS

4 BT
4.1 'FTTEEI* S
42 WA ... L.
4.3 |*£'1E‘“?Z S
4.4 —Fﬁi?*ﬁl‘?%ﬁ Co
5 F‘\—ij—r l:l
ZENworksjﬂLﬂbUFlu .
511 3V ZENworks ﬂ-ﬁ:UHl I
5.1.2  EfT ZENworks PL%UHI ©
5.2 zman?F .JF YRR
5.2.1 RhEEL L L
5.2.2 ﬁ,@ S
523 ]%ﬂ%ﬁﬁfj .
53 zac#F’,.J(‘ﬂ JURER
5.3.1 '“:’EEF'II o
532  FhE ...
5.3.3 fgﬁ%ﬁﬂ .

6 FrEBIERIE

6.1 i 'a@%p’ﬁ W#[#E‘”?*F’

6.1.2 ﬁ)‘FL e
6.1.3
62 I EPLEWERI .

ok re

11

13

15

15
16

16
17
18
18
18

19

23

25

25
25
27
27

29

29
29
30
31
31
31
32
32
32
32
33

35

35
35
37
40
40

Pl

5



6

6.3
6.4

6.5

6.6
6.7

7.1

7.2
7.3

7.4

8 AT

8.1

8.2
8.3

2% i 2!
o HEHETEE

9.1
9.2
9.3
9.4
9.5

6.21  EEMIESE .. L . L
6.22 %P'J%JEJ[J ................................
6.2.3 M EEA
6 2 4 %I @@%gﬁ T
R O S
ﬁj ZENworks CREMIRST o o
6.4.1 ﬁj"ﬁ%'ﬁkﬂgt’l .............................
6 42  CHOPEEREIESIIRST o000
SAFRERERETE L L L
6 51 G R SR 'EL}E &
6.52  TrerRH H i iL_ .........................
6.5.3 ri?s'?pﬁ = E?t ..........................
P13+ ZENworks “a’f«?ﬁ' ...............................
PR Lo
6.7.1  CERMTHRUR . ...
6.7.2 %j’ fif'g,. T T S S
6.7.3 Ui IF‘ i e AR .
7 ZENworks Adaptive Agent ‘ﬁf‘%"ﬁ'
SEEERME IS
A PUEREEIE RIS
7.1.2 = ZENworks Desktop Management Agent # % .. ... ... ... .. ... .. ... ..
?iﬁﬁlil*%*@ SVRUIEE L L
PHE ZENworks Adaptive Agent. . .. ...
7.31 i Windows F=ESLEE. L 00 0L L 000
7.32 G linux EEESLEE L0000 0L L0
7.3.3 7 Macintosh F‘Eﬁﬂz‘%& .........................
7.3.4  ZENworks #EiIHl AT L
ffi™] ZENworks Adaptlve Agent. ..
741 i‘ a7 FITEE'EH?& ..............................
742 HpEEETE (R TRy % ........................
743 ﬂ’j’“&ﬁ%'?ﬁ?ﬁ[ b Eﬁﬁ?bﬁ L
B ERAEL L
8.1.1 ﬁﬁ”@ }rﬂ}j?&l ..............................
8.1.2 SRRVREL L
8.1.3 ;Eqﬁ R f/ﬁg*ﬂi'* .
= T
[ ‘E‘Bf, ....................................
SR L
“'FL:’EWE' ....................................
e
EREGEIE L L
ERPEHZEE o

ZENworks 11 SP2 #iZRIHGH  FI]

59

59
60
61
62
64
64
66
66
68
69
69
69
73

75

75

75
76
77
78
78

81



10 2% i)

10.1
10.2
10.3

EYE*J ;2 *Til
§H ZENworks Adaptive Agent f[ I Y E‘Vfﬁ‘,‘lj

I mwa?ﬂ% -

10.3.1 f?“ﬁ% ..............................
10.3.2 |:+ ..............................
10.3.3 @fﬁ uﬂﬁr ..............................

10.3.4 El bEYg'LFIJH“I_FI

104 Erefipie I
%@ﬁ@#%*'

10.5
10.5.1
10.5.2
10.5.3
10.5.4
10.5.5
10.5.6

RHER

M REE

10.6

112 7§ | ZENworks Adaptive Agent FlIfUF=IEATEIRS ..o

M3 EEFE . ..
11.3.1 @* ;‘E*f;ﬁiﬁfE ..............................
11.3.2 BRI ..
11.3.3 ;Eﬁ% FEFPURRL

1.4 ZRHIE © 0 0 L e
11.4.1 ﬁ* HE ']J ................................
1142 85 . .
11.4.3

11. 51
11.5.2

11.6 “j;ru

11.6.1 y_iﬂ

11.6.2
11.6.3
11.6.4
11.6.5
11.6.6
11.6.7
11.6.8

M1 TR

i*tﬂ

%ﬁi%ﬁu

ﬁﬁ T’u@ﬁ:
’ﬁﬁfpjiﬁﬂ

ﬁE[ bEYg'LFIJI'f‘ I_FI
15 HRE

%4_ IE
ek Vﬁ&l%é
1153 5[
11.5.4 EI pﬁ?ma@fg,'

@ ,I%L@
.i Wln ows
ii T E’*#m/
BRI lﬁlﬁ"ﬁ?ﬁérﬁ
7+ Linux %{
+ Linux

P ai

1.7 & R

11.7.1 fr‘*@ e
11.7.2 ny i
11.7.3 ﬁ:i e

11.74 } ”E*E*F””L}FI
i * 52 fiEP2

11.8
11.9 Linuxﬁ%'

R 2 TR

121 R 2

EarEE

kel

R -
LHE%? *Ir"j S

Egﬂ (¥

(112 |

e

=3

A

7



8

12.2
12.3
12.4
12.5
12.6
12.7

PSR BRI
b Hrf;' ....................................
]
FPPRHRGRIAER

R ,tﬁﬁl&h@% ................................
I p“%ém b FLF"

13 =R

13.1
13.2
13.3
13.4
13.5
13.6

}E%‘;‘w ERENE L
ﬁﬂJ 'ﬂf** wiﬁg SR
T R HJ ................................
A%%Jaugrg,i; BRI
sl H@“ﬁ%rfﬁ REEEEOR
R f/ﬁ*@*ﬂl'* Lo

14 (SRPEZ

141
14.2
14.3
14.4
14.5

IV [iffs

E?“*JP%‘FF” ‘“E‘*ﬁ%’ ................................
$H| ZENworks Adaptive Agent [HJF‘FF’“ ﬂ T ,jjﬂu ............................
%‘E*F 2

T‘FF* ....................................

l % ﬁ%p m“

A YHEERL [t

B FHYF

C YFp#E

C.1

2012 F 3 E 20 F1 0 11 8P L o

ZENworks 11 SP2 #iZRIHGH * FI]

135

135
135
136
138
138
139

141
141
142
142

143
143

145

147

149

151



LT

21: (ZENworks 11 SP2 ﬁ//yéﬁ F7) B E G # = Er2E ZENworks 11 SP2 Management
FARAUEL A I o (LS9 HE ZENworks <55 o I ) b4 %xrﬂ (ZENworks 11 SP2

¢§%@)
A ORI AE
o TEERT, (Y11 F1) ¢ 4 ZENworks 11 SP2 W5 4 €3I > ZENworks il ==
F[J#AF{",I-, E"’—" i"‘ )r{xlgjlig?ﬁlﬂ {’Eﬁ{aﬁjﬂ °
o TR 'F"J (9323 F1) {7 (i ™ ] ZENworks 11 SP2 Fﬁ:ﬁ H%L ZENworks ﬁlﬁﬁh
i J}"F'[
¢ F%Fﬁ! A (9381 En) {0 ] ZENworks 11 SP2 Eifﬁl g’r‘rj:'*‘“ﬂ F&F‘{i’ . fl%j%!r
[ﬂr**ﬂfu%ilrzﬂﬁf SN g

FIESES
[P " I ZENworks s ~ i ZENworks S + J5 7 £ ([ i s i 7 4 ¢
Fﬁ%pJZENworkS[ 55 F'F' ’*#YHCFIH

Sl

2P SIS P12 R 31 P (EFROLIGR - i i
Ry TR TR, e

Hpvv g

[SSBF T | F ZENworks 11 SP2 il (93 #8 F ( @47 PDF = HTML 550 ) » =gy (=
%+ ﬁ:fﬁ’{, U AR %& ] ZENworks 11 SP2 < 5 [ﬁ""#‘ (http://www.novell.com/
documentation/zenworks11 ;

v 4

9


http://www.novell.com/documentation/zenworks11

10 ZENworks 11 SP2 F=EH o ™ FI]



P SapEHf ZENworks 11 SP2 7 Fﬁ#[ﬁﬁﬁiﬁlﬁéﬁ?ﬂl ZENworks s ki > = /7 A &
P

o SY11 " ZENworks 11 SP2 &, (3Y13 1)

¢ Y2 TR MAERT L (BYISED)

¢ 313 ﬁﬁ I ZENworks f"‘w‘?ﬁj (V19 1)

Y



12 ZENworks 11 SP2 #=EH o ™ Fi]



ZENworks 11 SP2 E%PE[}[

Novell ZENworks 11 SP2 CIJ ﬁ:]f #

e
¢ Endpoint Security Management
o 2R
. [";S%FF*E?“W
i IJEFPEJEQFF » S I}ﬁéﬁ ['—JF EIE@FF * YN JE T ZENworks 11 gl (574
l) > El I%[f’F E}@; **%l I [iﬁ "{{Lﬁ*ﬂvp -%%DIITJFFP —‘k **%[ =y ﬁ@m
5 r@\ﬁ«:ﬁ_ @4,%{, IEFIEJ 0 ~puUEEt: J J T F‘ l)ﬁ}@‘ZENworks §“‘E #LF[?E
M| sr]a@;’f Fofd > T El?ﬁ“g;hﬂ’ﬁ:p@;ﬁ
Y15 ZENworks 11 ﬁ:#ﬁl [ J[?F“E'ﬁg-i % =[] ZENworks * Eﬁ Hr=E ﬁ*ﬁ (http://

www.novell.com/solutions/endpoint-management/products/) °

C
=
F

ZENworks 11 SP2 &Pﬁ[},

13


http://www.novell.com/solutions/endpoint-management/products/

14 ZENworks 11 SP2 F=EH o ™ FI]



Novell ZENworks 11 H# ¥} Windows = Linux | I%/EUS' !/ lt‘*‘F"( AR %‘[JF ) [ $EI%%'

Y {7 =173 ZENworks 11 SP245f[19] 7 5 & Macmtosh
o i

¢ 2y2.187 TZENworks “Pfc, (YIS FI)

s 232247 e “?‘?FTEJ (Y16 F1)

2.1 ZENworks fjJF‘Z

R ZENworks 11 SP2 & ¢ FIJﬁilﬁl FERLH

;if/?f 2-1 ZENworks 11 SP2 f/f/g/":

[‘ﬁﬂv"!‘ﬂ NEE

ZENworks :‘}Jﬁ:

EE

ip 28

Endpoint
Security
Manage
ment

o W
=g
$ 7
Y
Tﬁ
1

(<)

o e ;?Z ﬂfflﬁl SR LI

ZENworks ﬁj\ lﬁu#%ﬁF

TR e Lﬁ%ﬁﬁ frofi el

P PR R e
FIEE B IRl e A

P2 2 oo £ R R
P R
PR R /)
A i RREIREER R L/
‘“gﬁ”w%éfﬁ% FIEHS R A 3 g MSI - T

f ﬁ”?f 4 (http://www.novell. com/documentatlon/
zenworks11/pdfdoc/adm|nstud|o/

AS10SP2UserGuide.pdf)

I R IR S R 03 1 DB
R

I
&J]L}[]:IJ Windows = Linux F%ﬁgj;.‘; i

el @
PRI 2 SR s R

TR B |11 4 ZENworks 11 SP2 [T @
RFTFf

@ QO™ @

/]

<

% i

15


http://www.novell.com/documentation/zenworks11/pdfdoc/adminstudio/AS10SP2UserGuide.pdf
http://www.novell.com/documentation/zenworks11/pdfdoc/adminstudio/AS10SP2UserGuide.pdf

Endpoint

e Y SRS S it S
ZENworks ZJij= -'E‘.f% -'g‘.%‘ M:;l;;g JI:I%‘%E% ?’E‘%
ment
IR 1 AT PR R o
ﬁ%' Linux %ﬁﬁ (/] (/] (/]
B - F il 3@ PR I A o /] 9
frsh = PR Wcéff.[‘ﬁr R =1
P i /]
i @q,#? Intel AMT fi Ji’)‘pﬁ Il W?C'Fffi':éﬁﬂﬁﬁj (/]
F“?ﬁ@ﬁkr i
Nt o W B
ZENworks 77k %f TR lﬂ s ﬁ?’bfﬁjﬁﬁ%ﬁ”“gﬁfﬁ?ﬁﬁ%ﬁﬁ [ - 1F=F *ﬁFﬁ? h
TR (R R )
fi'2-1 piEl;
B
T EfEARAR
Pke#s
T - R
A= ZENworks T et
B GE) L O
PSRN A
18 ZENworks S - / {EFTRAE B
=t 2] 2R
CGEM)
- [ﬁﬁ'lﬁ%@ﬁ”* flit = %'ll%a‘ : ’ﬁ%ﬂ‘i(l’/[IE Il W%l Y (B
%{f = Pl an=s JJ%’@ TR 1““%5:”3 il WE&,FIUE} f Hffr}ﬂ -
[Iﬁ QFyé‘EF'LJ?*H’T?IH[  fY it l—a &3 ri ij:f*—sb%f ZENworks FlJﬁﬁ fi RS

221 2RI ['Fl‘jﬁ?f%g‘
= F?/‘l [%a%i_ ZENworks 0 £ 1

il ﬂ 3*%2,[ JD%}“‘FI fy= E"l IqF‘/‘FH
+E'|'—"J£[ FE“FI %Uﬂ F‘:’Il qF‘/‘ELH

16 ZENworks 11 SP2 F=EH o ™ FI]

e AU 7] ZENworks 3% 5 PRV B g E o ot
4w L ZENworks TR fﬂj ZENworks 375



[E5RLR T [ZsiliF] ZENworks Appliance F[1 5[~ #2[i Jfﬁj%ﬁl%ﬁ_‘f? RS %iﬁ FQ,” qg,—,;g
ZENworks Apphance FLI' E I<£:f SUSE Linux Enterprise Server 11 Jeé)S (SLES 11) ES ﬁl@i
[y > 25 ZENworks 'ﬂ Ml - B LE -

2RI (il AN ElJ %] ZENworks 7 [ :

. ZENworks ﬁFp,J ﬁ_ﬂﬁﬁﬁﬂ TR~ AR BRI R S S RIS TR
ZENworks fiifi o = U5 ‘IJ F ZENworks Server Service + ZENworks Loader

ZENworks Imagmg Service ~ = ZENworks Management Service °
o T j FL' == %ﬁ[} k f s E‘-ﬂg ‘'t ZENworks Configuration Management | 1fi* ffli ' | &l (5
R [—a S ﬁf’ SEgel STy F"Fﬁ&i {fI'+7 ZENworks Asset Management | Ifi*J
F STl [Ei[E']J

+ ZENworks Conﬁguratlon Management HI ’ PJE}'[}%&&& IEY Aﬁfﬂ t;JEI“[ [R5 'F:Fl]

SV (i Hm‘wqﬁlﬂl) U 0 R o0 S ;f
LR IR m:%qu B U]EIJ [;%g EI‘*& %@Eﬁhf]lﬁjﬁ %FII [ PR |
(& F %ﬁ‘ﬂ‘—[”ﬂ[ 45]& Q‘—_ﬂuﬂ PRS- 9Y o mi E[J &H JF"EI;@?EENworks Tnﬁ
pURIFTS FF
T ZENworks Asset Management 1 > s f[%’ekﬁ‘ &0 &5 B H EI%Q?ZENworks S AARA R Y
G 15 S | RISt I e -

+ ZENworks Tv¥R]# © & A]EZ,IIH‘lli [/ﬁjk é%f F[Jﬁlr«% Y G qsf;%[l _{sﬂfﬁl £l
E"ﬂ]‘a'f« ’§| & FFJFF ZENworks 47 [JHI f?’JFF (i% fil [;. éj‘ @‘ tﬂE[H*‘ )F”E;E‘[
Fid B ESREHEL L%fﬂlﬁl” Elerp] I"ﬁ:' *JEH“[ PP PRI 25

JERS IR
L fi' I 5k ZENworks 11 SP2 Firéy 5 [ B =1 Sybase SQL Anywhere E‘rﬂ’% R T
a4y 7]‘ § Sybase SQL ﬁ#]’?[ Oracle =¥F] IF¥ Microsoft SQL TR E o YPIFTT B VYR
Iflj eI %gm (ZENworks 11 SP2 f/%/{f}/?/ﬁé/)) Flips T EW‘HEEJE’W‘J °

vw ks é&':‘:wgafl ik riJIﬁE.f B[] RSV P A s
U L o ke IR oy w«%ff/ PRI -

i «FE,I] [qwgﬂr#ﬁr« g[r%ﬁrg |92 ]E;,ur, qw\g/ RS a:j‘ZENworks PRV

U R -

o 1 R T A A P -
YN IR “ ] Microsoft SQL E’WH’E[ T E E;g}l—] Microsoft SQL ﬁﬂ’ﬁ[ ‘%% Microsoft
MR P 1A [ o VST S -

2.2.2 FEIEH

f f;_fl v R ﬂiﬂr{ EHZENworksﬂ FIE ,'i]w eI [p ] ng“ 'jj%[ F I f\_l_
If[ o iE EJ Windows £ L1nux %]}‘F ( ]f[ ﬁ@ﬁgfl‘;j |‘P4*‘F") %L# ’jj JJ‘ 'J kit ‘\L_:L[r
FIJE SR

o WY - DEEERY RIS *ﬁﬁﬁ%&lw b TES il EIFU%ﬁF i
(RIS i TR AT m%w@ﬁérﬁ ﬁwﬂ#&ffv Jlaﬁ ﬁxu?f Féﬁﬁ“ ﬁ”f/
s AR o A AR I

LR S A RS %‘“]]Fﬁ? ﬁljﬁéﬂ!ﬁl L TV }]ﬁ_[’ [*ETZENworks gb{v[’gu/ ZENworks
= felffi ﬁF/E“EFU 'BJ =] o gﬁ‘ el A LT e IR
%—Lg\,j :?:I&TTE;J I/’yfpﬁ %I; F\/%& h[ I ;SFFI Eﬁm&'“[ﬂ\ﬁ[i F[Jq;rr:: EJ"[ ,

Ml 1{[ gﬁ]&ﬁ ljj[“_%ﬁﬂ”ﬁ #el' }l"“fﬁi‘ﬁ Z ] JP Ea-] FJCIIE”F%}‘
]TF AV £ A - [LL‘H E*g*fk'f?i}“ o Tl Ty A PR ) <

% i

17



o DI :Erd THCT 2 RISl ﬁﬂ?ﬂﬂ%ﬁﬁ =uliS K ?;"Ivﬁg, s T
P Jf@iﬂg TE e B IR s 20 oy Mm USRI g i
i [ﬁ%‘iﬂﬁﬁ R R cr“ﬁw%l %,w

* R 'F"ZENworks - 'Eﬁ@{‘l%%lfﬁ“ﬁ?%‘%ﬁ e tﬁﬁ e R ]
Iﬁhi }?ﬁs BB | I b i »%u/;JFE_[ TEN > BT AT f' ¢1+3§@;(ﬁ,
N, JU@E%*EF‘ LF"} a1 ﬁ?ﬁﬁ?*ﬁ‘ﬂﬂ o %ir JERE D

ﬁ”“'ﬂu PR R ™ R TS T V) % gl

faillili
N Eict Fﬁ‘f"” SaliHe

i/[lﬁ‘T%“E'ﬁ* %lf&hj (ZENworks 11 SP2 < /2% ) flifiy T2 1@”?

22.3 THEE

H?E%ITF f\_f’, el pe] ZENworks pr) Fl‘“ﬁt;lﬂi Windows ﬁ‘/ L1nux = iﬁ I ék
ZE works Adaptlve Agent > ' ESHZE o Adaptive Agent i[ [#,gﬁ E TR
_}F <HuyE |—rﬁj'&?§‘[ﬁl1_ *%l—f-T"rT\:thEl” ’P[Wﬁj"ﬁl?ﬂ M,FJ@%UF
i ,gl **{l% i ehlg,;, N1 ,pﬁ IR - YN = g,ll,qu“ EE R

(R B I 1 l|£1 ol {F/gfg*/%ig F EIF[J?EQJW w [l%[
%ﬁfﬁw CE [H“; 2 ;@ﬂ[ ﬁ”lr[ ‘{Ba"éfﬁ

v%%'%lfFF‘“jP = RER o PN S S R
2.2.4 [ PR

L ik ? % leJ,\\\iii%EAdaptlve Agent > flkf‘j T~ @ s Adaptlve Agent °
ﬁ'*hﬁ”@'fﬁ R TR T AR (O “ﬁ‘f@wfﬁ% U -

IR SR (ZENworks 11 SP2 S - AT/ <2 ) -
2.2.5 "Fl‘[[",IEJ]EhiﬁS‘I
B Ll 7Y % %l[ KT — Y SR ,;a, T FoIIJ

%ﬁ" Mﬁﬂf‘ﬂ il a*ﬁ&wﬁm G [Hl BRI 5 2
(il s 'F 5‘/?’[##&5 :!/%EZENworks ol lyjj}?fl'”:l%fﬁgg o BRI T E,J }fﬁ‘”j}%‘;‘]jﬁ

18 ZENworks 11 SP2 #=EH i ™ FI]



ZENworks r‘rtr;:—ﬂf,

7y £ f#in
FEEIH ZENworks Configuration Management H )R 417 iV 2 5 -

¢ Linux Péﬁi’ﬁ% : EEIS\F%"“'JLWS*‘%' Linux %“ﬁﬁ peR R

¢ Linux ffi{&Fi% éﬁéﬁi?ﬁ 7 Linux %ﬁ? RS TR
)FEII‘J“ZAE

+ Macintosh ?éﬁj?ﬁ TR %Jdv ‘FTTEE Macintosh %ﬁg i [

* BUSEIESENE o l‘%ﬁ I 'E VTR i o %ﬁ"%%lﬁ#g RIBIf mLe
= A L AE I © T ZENworks AR ([ 4 G
Bash J\éﬁH',FlfJFI"T‘Eij‘F}?J ) e

+ Windows A=V & : JFf Microsoft Windows % £ (MSI) 'ﬁHf
Microsoft Windows Software Patch (MSP) £ { ~ b4 ¥ '%F' [FE=V Y
E 5 Windows R [F= il 2 = Windows %p’ﬁ

YUE=EE IR %“f B (ZENworks 11 SPQ}i”fﬁ’ W55 E ) -

M
mvﬁgﬁg[?, :,J lEﬂ,j R y 'TTEE'% AR ~ AR PORET o j‘
J[g:avgl S %i«r (ZENworks 11 SP2 7—7Jt e )) F
igr'glﬁ'pfjr%ﬁﬁj b 2 S ZENworks Adaptlve Agent SEw H [ e rixfﬁ'*%l
H&%f rIE'?I ERGE o TR TevE T BT l_'j’?' oo Sl @

= rfl?% “Higéﬁu,};\_ﬁ[ |l+ i laiff,’E'g}@ %KD‘J ((ZENworks
1 SPN% 1 s ) HE T e i
{[El’?[ra‘ ! °

(B e g,ﬁﬂ% T EE R Jﬁjﬁ ﬂﬁﬁf«ﬁﬁ'@ﬁ P EET#GS Mac OS X -
NetWare 1/6/6 5+ OES (NetWare) nlx (Sun Solarls HP UX H F‘f IBM AlX)
FY Linux =2 5555F IJ%U’E lﬂﬂ*%p’ﬁ LS '%ﬁ?

5’“4{%‘;,'[%‘[% VHET | Fhf I (R, ey ﬁﬁa@filiﬁ fiY Windows ~ Macintosh F5
Linux |iﬁ

E‘r.ji'? EL'F TR 'ﬁﬁ{ﬁgj P #1% ZENworks Control Center [+ it Elfjﬁ%,“ﬁgj o

[EE —-'J;I:[JA ﬁ[ F;,u 1 e [J:}JA‘H]JH E'I IR - 1 B 2[R
- '%liﬁ fu I'ﬁ*ﬁ =9t 71* fl Jo uf%ﬁp

HH [ E@;%Eﬁ{lvj SRR [i%iﬂ = SEHFFIRYR o Gk R
Z

works 11 SP2 7”/57"“77{//&*?“)) (ZENworks 11 SP {/ i
) o

= /ﬁfi/f//é*i‘z ) I'I'% (ZENworks 11 SP2 Full Disk Encryption /)=

B fﬁjﬁﬁ%‘é} EIJ & ZENworks gassee JsL & wb‘i& J[J PR EY © L It »EIJ # ZENworks 7]
|£' E“E'Eﬁ Fi= el filIG AR F IF“E AEI?_‘I (e IR
?Z F?/'I ENE

PJ%?QH'V%%S — 43’1?&! RS FI ) ’?lﬁﬁ[[%ﬂjﬂ #‘f IFJ%‘IJ ﬁiﬂ #¢-ZENworks %
fillfl e 'j':‘gvﬁ“ﬁ'ri =t vk £y rﬁ“ 7 ?Vr%% lpJ Ty E};H e
el %& B (ZENworks 11 SP2 E}é/@‘//, 24} (i T e L[;lé
ELFI

ZENworks 55

IZIIZ[

19



By i i

L

—rm_

\‘f;‘
—n

Sk i 5"‘!‘%’? T L) AR ri%rfﬁ F%%#Lmﬁ,r 0['3:% Fley
ﬁj 2R (. ENworks 11 SP2 Remote anagement 5

R TRy s A S L J:&*"E‘T&i’iﬁélﬁ l%lﬁlﬁi v "‘“%E'% A P VRS
[g ﬁﬁ];‘f Igaﬁvrﬂf" W‘Hlpj l%| l&'ﬂi/‘lﬁ H N:&T(q{ E
fﬁ%&wWﬁW%%MPwaf A%ﬁ%ﬂﬂﬁm
ya;t:g REIRY 7 Windows 0 “ﬁﬁ L|nux i/[ll—ﬁ%“El (A=
ﬁ% F}.J ((ZENworks 11 SP2 Remote Management fﬂ%?)

ﬁ?ﬁ?l’fﬁj ﬂj%p‘ﬁ T IEE W ﬁ f'1 ZENworks = FIff ,ﬁﬁ%; VI E J%Ifg%qg &l
)f;r e V{llndows ¥ Linux %"ﬁﬁﬁ (ff ﬁ@g‘hﬁ& SRR E
%gﬁijf 3=F;|;f“,4td»ﬁ =R (FEERY g~ fﬁ FL )°

wﬁ:ﬁ:‘g SIS ﬁ% i 2B (ZENworks 11 SP2 =i pi=f/ 2 %) [y rﬂ?”ﬂ%

nﬁ@[

Ui
ZENworks Adaptive P47 Windows ~ Macintosh £ Linux i‘fﬁF Fjie > Fir %5‘ T2 Rl fl
Agent %é‘éﬁ”"‘“@@ﬁﬂﬁ*%’ FORLEN PRI AR S EIJ%#W w;g bEn r'
5 e [ e

IIEFI UL RS I’F\FI ’?kf TIDE* Al Jé“fm] (ZENWOFkS 11
SP2 ik gl = # ) iy ZENworks daptlve Agepntf =

ZENworks }Z_tffj[mlfu\ =] ZENworks Configuration Management =73k Web F’JE,}}' }‘ZL'F‘
WT Iy » %f B (ZENworks 11 SP2 gﬁﬁf/;(ﬁ\/ F7) s T ZENworks
£z ] [1e o

ZENworks YR YR 1 IO RIIOERR - G O R e
b?ﬁfé”‘“ﬁuﬁmﬁpﬁltﬁ T R

AEvR ) A= E'M’i?;%&f SR TR 71‘?‘ éﬂ“}'lﬁ E3t ik Ny
EI[__%':F’?E pu= %‘,l[r %/%h’%“ ISR VA -

ypajrfq,%( g E};{o['ﬁ,ﬂjﬁljﬁigﬁ-% é;f Bl (ZENworks 11 SP2 447 ) lifY
TR il

Ity ZENworks EH‘“[?IEJF,\E'E}E* %0 (ZENworks 11 SP2 it 1%
EZAL A S Ly e

zman F'W‘Eil ZENworks R JT‘E St E man B R a":ﬂ‘”fléﬁl'“ =75 (32
FEEp m ) biﬂw%’l{ —g T ZENworks ﬂﬂbﬂf ISl 1 S F‘“
IEII HJI-“ f' '5‘” ff{ Fl o [[ s F;?; E ﬁpfﬂj?g;‘—L ﬁ&%@‘ﬁ@n }Jlﬁgj—ki’,ﬂj .:»%1:

JECPF e
e ol ,J%P,%g?“ﬁ‘ ffi¥] zman -
Q%E—E‘IF“EIE@ % }MJ (ZENworks 11 SP2 fﬁ//’? SHEA ) I

works jf SRR
Zac 5% Novell ZENworks Adaptive Agent i i ?FT{I [ e zac 2t P FHN T
i Pk SR SRS - i BRI R S

[ s T:T‘HWF‘:HJ

20 ZENworks 11 SP2 fiZR/ gl ™ fif



ZENworks ?r‘?r?ﬁ 21



22 ZENworks 11 SP2 fiZR/ gl ™ fif



T e ST
T FI‘BEFIL‘- Ivj_\'f\

" *i“}@ﬁ%ﬂ OBy 2R ZENworks <25 « 27 (SR 9 AL ZENworks11 SP2 il
i TR~ PR R **%‘ﬂ‘/ru@#g l**‘%{) R
T

o

o FTAT THSRESSEN , (525

¢ TS TEEET SN, (3Y2971)

¢ V6T rﬁ'ﬁﬁ’@‘ﬁ”ﬁﬂ (3T35F1)

* Y7 " ZENworks Adaptive Agent ?z[ {, (Y59 F)
¢ DY8F AP L (VTS E)

'THF" 23

e
!



24 ZENworks 11 SP2 fiZR/ Tl ™ fif



B T

V- Y %{[#t ZENworks [ﬂ AgaRd & o (S B EI[JF%J?F"[['E[E'J Novell ZENworks 11 SP2 Fir
_ﬂjF[J’S‘fEIEI%_jJ gy

IE:I H r Iﬂ #y FYRRE SIS ZENworks 11 SP2 @)ff ;rvﬁzﬁ © [SRPE ﬁ —gﬁpm .

Bk, ; ﬁ' e ) Vo T Té‘-‘iﬁf[[?ﬁbﬁuﬁfvﬁlgw PP
erJQ H&ﬁ Ffi%t*‘*%&iﬁiﬁﬁ &L;ﬂugﬁu R g

s HT4.1 87 FW*E'J (725 F1)

o ST428] TEISRTRE S (9325 F1)
¢ SVA3 AT TETEAES  (SY27 )
. 374,

407 TERFEEEE  (T2771)

4.1 R Y

ZENworks 11 SP2 il 7o it M| e 72 ZENworks - 3[19 Web ] 47} (ZENworks f {1~ )
SR 2 P (zman) © Fwiﬁf"ﬂl’ SES J/%?‘“E ZENworks 1% I - e

s A
Fa FiyEl ZENworks Fjlfl 1< ifﬂpé > =BT 5.1 A7 TZENworks il 1=, (57
o1 PP zman SRIEZE zman R IRZORL - R O S R G
% ZENworks il ll o Pl P T [ 5
ni é 2By 5.2 8 Tzman i 4 AR (8Y
ﬁ FR- R0 = zac ° H R zac *H[AdZVEL ZENworks Adaptive Agent ‘lfjﬁ»? =

-
i’['é » FEBYIT 5.3 & [zac 47 R (5Y

4.2 Bt fE

%%f:&%%&ﬁ@hﬁﬁﬂ 'EJE’EE*JEJ ZENworks ﬁ:ﬁ’{ e EIJF[ RIS ﬁ%{ﬁ_%’gg

. ﬂj‘ﬁ'r'ﬁur‘%}‘\_]4 jjj ’ [ PEI#F‘ [EIIJ@%‘—LL;FE
0 B MR R ) o) ZENworks
F &}ibrfﬁll' %lfpggmk ;ﬂgajrfﬁgip FIE o [2e))
’*“I_:FEI Hj&pﬁ%ﬁ ’ﬂﬁ#\ﬂﬁéﬂ/ﬁﬁ 1 EJJlﬁ%ﬁFﬁﬂuﬂf‘

fl‘fl w5 ’FJT?*TWJJ% S ﬁl’*ﬁw
fre Ik f

JT %xﬁjgj61§ﬁ r“'ﬁ%}%p‘ﬁ ] A R
(23 35 g

HERETE

25



=35 REEIYR
@ g ﬁ%twu'Jé? S TR 6 SFi 4% 4 ZENworks Adaptive

% BRI

2 B B
‘-':-5 R R
f_:" vr:l;‘@l{ﬁ,{ 'ﬁ:fl

a;}‘ R1#7 ZENworks [

Agent Fj ff}{ ENworks Adaptive Agent ?Z[%{fﬂ%ﬁﬁ

[ 6 R E.ai@%wﬁﬁ A -

(P L S PR R A
ﬁw¢W#a»ﬂ%wpi;,ﬁ%%% i g
FT,;FUFV ;c",

“

J

wiﬁ* MY 6.2 8] TR ERE AN (5

[T g~ fY 2 fl LDAP F1E& > I'J3AT ZENworks fl1fiv
PR | H VR

Muﬁlﬂ H VR R AVK] ZENworks ?ﬁ,lghﬂﬁt’ﬁ? LDAP

IEIFI Jl‘} Iﬁr RE[ TS gj’ %3%[' F[%J} E[fﬁﬁljﬂﬁ[rg s,
l'*’ﬁ FEf | ﬁ %ﬁ Fyel |4 EFJ %] ZENworks & Ff,[g,psg Ijjjrjj
i

‘WF i Ly B B B A
E S‘H EUJ%IE:IH ﬂﬁfjﬁr’;'*%fl ° f
~ﬂ%ﬁﬂ I%L%@”ﬁb%ﬁ et
¢ %ﬂ_ (SRR < Rl R R R E
I o

i/['ﬁ‘ﬁﬁi % 2057 6.3 A T = L R (5T 44

Tr)e

& B %“ﬁﬂ‘ gﬂ.%“]gu ZENworks '*‘*:EE'IJ;J (&

Administrator) - ‘*i: 4%’&3%? =ET > 7 E‘?&'Eﬁ@‘«ﬁ
'4J [‘?EJW@B\L

[ g li’j'v‘vtﬁg'[bJ 1 B, J*&*‘*:EW@[K\L
H:q Sy gﬂ st *Jw@mu*ﬁ%gﬁbu P
E'ltfmjj [FF Mﬁl” Eﬂi}gv%?[zﬂ

gﬁlﬁfﬁa ﬁﬁ%&ﬁé‘%Aﬂ ay AR ENR, (37 46

B “@E'IEJ‘FW '%UH”F@B@ J G
E'[ﬁ*': }J’[\_EJ@B{%IE & f 'ﬁ}ﬂ 11"\ S pYE ’?‘J Y

F

‘;J o RBEY 6.4.2 A TR ISR RT, (2Y

FF”Fiﬁﬁ%ipﬂﬂﬁﬁWwfﬁ RS
Sﬁﬁlrm (B BRSBTS - R 1
iF;P LRIELFUE

0[[31‘1""[# %i‘ B 3T 6.5 ¢ lﬁ ligdsis r I:%}“ g (3
! )

T{ﬁﬁlﬁé’ﬂjf":ﬁ § 7vE JvtH Novell ZENworks 11 SP2
gj\?ﬂ uﬁu;{a’ry B RUEuE I ™ H

Z/[Ipé m ) }\JF‘IGGET“ rEI%E"TZENworks“a’ﬁa?%h (&Y

&

7 51

26 ZENworks 11 SP2 fiZR/ Tl ™ fif



T
S|
&R

RERIEYH

IR T RLE I T ;\_%tﬁﬁinwggutﬁ
EIH /\@tﬂ I” élil Z Flfrfg H‘F—" o l‘f‘F—"th IIJ[EI i+
ZENworks Ad ptlve Agent *[qu_%ﬁﬁ FIY5 JJ-? *5"7‘ id ""’*’r
e R (ERIE

I MY 67 A TE G (SY53F) -
4.3 l'*’iﬂﬁ?“fﬂg“
ZENworks Adaptive Agent rf& =2 ZENworks f{f ﬁﬁ/éfé ﬂg-? I SEFEEE I SR AR [ e “\’;EJ}{%‘]’ ’
s Lffﬂ%[iiﬂffr* i ﬂ‘gﬁfﬁlfﬁl*% I B A
s TR B iy -
(=% oA R
i"" ?9( *'| ZENworks Adaptive Agent ZENworks Adaptive Agent & 3 # Ffﬂ"‘ﬁjra":f;w ,gl
e ZENworks 11 SP2 & || f Tk [iE I AT r %J!,‘ =
AR 2 R 'Tﬁfiﬁﬂg‘fﬂﬁ pJ e o
3 (e b e et
B fﬂf.ii:’] Pt ZENworks ﬁj““' & II’F}“EF?:E' AR
IpghaE SR Y 7. Ay TR I PR e
(5%]59 I )% e -
& 7 ZENworks Adaptive Agent  [&* I JE . ZENworks Adaptive Agent [l 4 ERIF 125
- pod = PR -
e i T o SR 7.2 4y F%Jﬁaﬁﬁlfﬁiﬁfé S =
ey adpye s 2
i 44E ZENworks Adaptive Agent & 271 i ;‘;E}{ﬁj’ ZENworks Adaptive Agent %{/}%E;F
' i -
* {i*'| ZENworks jf‘lLﬁf[J Ilu,‘H [RZEIFE =N - ZENworks |ﬂJ
A
. .il% J Haiig Vﬁf}gl%ﬂﬁ‘g(fr "' ZENworks f 'f' KE
FRRIIRATE > 2 A o
. vir;a&[wl“ljf,l*%'@ T T ?TF%I'TFJ;‘%’E'JE%@ °
ij[l;l'ﬁ’m  FiEBET 7.3 Ay T4k ZENworks Adaptive
A ean (5764 F1)-
fol 0 MM ZENworks Adaptive ' fol v ) T 40 B R SR
gent ﬁ 3 F‘% L o
w%ﬁ'ﬁ » SEaHEY 7.4 %T r iF‘U "] ZENworks Adaptive
A ean (5769 Fr)-

44 FEPEEHE

f IS awllﬁmﬁugﬁ g

J}{‘Kﬁt » I J7yJE[ H[F)}gﬁ F[ HI;EI}J

ﬁl%ﬂ“}%&?‘%’* JDI q[%, I E[L ;’;m;}ﬁﬁ]ﬁ B Ik

P = T

27



=3 %ﬁf'i’fﬂ
s ZENworks 75 ¥4 « e AL - S RS
i e
f/[‘-ﬁ"f}kﬁ? J ﬁ%‘ifrﬂfﬁe' 1aT T AR, (BY TS L) e
E g Rl R ﬂ*‘%"‘[iﬁ] Rng - B Uil "Nﬁ?ﬁ DR
%9?%'”' FEEE EFFJ FIt
f/["ﬁl.ﬁﬁ?’ﬁ% 2357 8.2 & T R B, (5178 1) e
i= &ff#{iﬁf[ Fi:ik%liﬁ SLEH - RIS 27 TEE'F”%H °

IR N8I A TEEE , (SI781)-

28 ZENworks 11 SP2 fiZR/ gl ™ fif



Novell ZENworJ<s 11 SP2 " FIJ SR Sene ! ZEE\Iworks ARy Web B[ 17 F' (ZENworks }iﬁ‘[}
{1 Y 225 2 S (oman) - | RSS2

+ 975187 " ZENworks jf?Lﬂ’UHI “ (BT29F1)

s 235247 rzman?Fl,JW«“?E“ (3731 D)

¢ Y5387 Tzac ?Frﬁ VRS (BY32F)

5.1 ZENworks EL"ﬁ’[JHlﬂl«

ARS8 77T 9 ZENworks | ,%a‘f 1444 ZENworks I 1o o [T -
ZENworks ffil"ll5 5 3k VT RRE ﬁlf'*fﬁl ° [T ZCC it Web B izpl > PLF, PR T
G o bR a5

T RLF ] Novell iManager F=Elf ﬁ*ﬁfl 1AL 4 Novell & FFI[ Al f¥-iManager ’JS“EI*J ZCC -

i/[lﬁjTF?f“Elg’@* %xfﬁj (. ENworks 11 SP2 Tﬂ‘ﬁ/ﬂ*{/))

+ 9751187 T7% IV ZENworks PlﬁfﬂHlu 3 (3T29F1)
* Y5.1287 T ZENworks #1= (8730 F1)

5.1.1 %3V ZENworks ;cl_L”ﬁj[JHIPL«
1 CAE BT H st ) URL

https://ZENworks Server Address:port

N5 ZENworks_Server _Address 2V I‘“ £, ZENworks | Hﬁﬁ;a‘éﬁi IP i iﬁ[& DNS %, e [EIF '
TSI IR (80 1Y 443) E;T B4 7K port » ZENworks ﬂﬁ”ﬂf[l o MRl E | HTTPS SR
"FTP HI%F;IMWI T%g

P i T E A

[

Novell.
ZENworks

e s

29



2 % /ﬁ/ LI G RS D ﬁ]a"‘_‘ Administrator ©
3 /‘L}élﬁgj ,—fHI ?i?_‘ jJ—A_JJ%fﬂF $‘f F[J = IF; ’dﬁﬁﬁo
E L[_:AL%(@EJ@F' ¥ 7V ZENworks ﬂjﬂﬂ' o= ﬁ F'E@:LEV'& f@ﬁljﬁg i

Tt T 60 PR TR VB Y R TR
((ZENworks 11 SPZHJ:'“'“ L;[ o H ) HI]EIFJ '—T@E EF%“ IE;IE I;EPIEJ;FL " %
4 H- /—75?7J JEES ZENworks jf‘ZLﬁf[JHIU o
JE PR E S o T |E|J SESPIEYEHR > SRl (ZENworks 11 SP2 7k g7 2E 5% ) i
IEIJP}J‘ 1Y ZE‘:NWE)I‘I(S ﬂﬁ’ﬂﬂl uP o % o e F

PP 27 E Y Novell & f FFFIH Iffi" | Novell iManager fft+% F“" B }{ﬁj’ ZENworks 43 {[JHI T

%k Vfl 2%l iManager IEI iILI:fl—“F'm % P52 (ZENworks 11 SP2 ik FE! ZH ) Iy
27t Novell iManager ¥V ZE Works Tjﬂiﬁ‘ﬂH [
5.1.2 EFT ZENworks jtl_L”fﬁ[JH [
A fﬁj'ﬁ]@%’é{ J FI#f= ZENworks E’ﬁjﬂf[%’lﬂf[lﬁfj@ﬁ%ﬁﬁlgf o
HEERRR TAFmI SRHHAEA
" N i | TrEs, -
= :l'.u’I [“ |- annn
- REER
¢ BMRCEW uE R s T NERE i Em A
et # R T ey
A K Fe T L L
..: ::“ ? # A ETIT =
Ty J o W LT ERE -
E T r & ES Tl L] . |
::ﬂfm r & w eI ALE I-l.:
2z f & w ; LRI i =
ﬂj‘:';: r PO~ TR LT T R P 4P -0 B be D R -
AR i, | TN =
AREE - - J
neEE i
dataan N
nrie B
(EEmm ) ET]
- e
s e ma an
EiEEIGE —J EBER

TERT, RIMRE jiflfs‘“'ﬂj:‘}““’l@*%ﬂ (2T ZENworks IUTRE Bz - 0> B
g U o B RS F"%@’fﬁ ﬁ@gﬁrﬁ,ﬁffﬂwlﬁf

PR - MBS B PR ol - ST

= ﬁjuslaTEﬂJF-"j ﬁl[ “ﬂyp @3 FIT M—Fu[ﬁﬂ fﬂgl—u ?%‘lfpﬁlﬁﬁﬂjl—‘ﬁjj RS

& P Fﬁwwﬁﬁfaug “'Fﬁ%ﬁrﬁﬁdﬁ”l &

P O TR ) T (AT 10 (P
P PEL - il il SR wgw FPIF IR T - e

30 ZENworks 11 SP2 Rl * fif]



TOEERY T EEA AL LEHEWETEI ZENworks ARV o ~ﬁp[$§f|ﬁﬁijrjg[p[pj
Fﬁj\[ﬁjo s p@?ﬁJHlﬂ IR TRy 2 A ffﬁzsuo pl*’?f/ﬂ”“ fiikls

SV S R R [ﬁré}; T lﬂp %‘ﬂ“ﬁi‘ <l -
f sy Ay R T‘H%qﬁ Toaspy £ lﬁ —mﬁﬁ‘}#ﬁﬁ*ﬁ“&'ﬂ AR r%lfﬁ M"?

RPN TRV, PSR T AR TR 2 TR s
1?*I*E'ﬂwww |l

5.2 zman #‘F‘,—?J = Y B R

zman °F RV ﬁ?r“, 4 WE’T,@;I [l ’ﬁlpﬁfju RN - T e, ZENworksjt‘ZL I
“HIQJE ST o Y } SRR ‘*'ﬂ%fﬁ?% T tﬂE‘Un’ 'E ﬁr J [f
ff T’F'[l 7 2 H RSO A TR BT 'gl?ﬁz?‘/* I'E‘EJ*E *é
ZCC [l - \]"Sf‘lﬁzman N E'Jiﬁ;“ﬁ%‘%{?}ﬁ%ﬁlf@ Fr R b (b= AT AR R i

|_J‘o

zman “Fl —‘kﬂ %’[F[JFI [ijj‘/‘zgg[u I:I EIH;EH ﬁﬁiﬁp‘ﬁélﬁ: IJ;[L-A l:l J‘, ,j:fF'I 4 = l—‘—rgﬂiﬁm‘
e

o BYS2.187 TR, (BT31ED)
¢ 9V5.228 TERE, (PY31FD)
¢ 2752387 TR (91320

5.21 fb f‘F'{

TPy ZENworks [y g0 AR SRS IR R

$ZENWORKS HOMEZ#%\bin

Ef[1 > $ZENWORKS_HOMES (Y% ZENworks #ERE % - 7 Windows | - E[%“‘—ﬁ‘, 5D
c:\novell\zenworks\bin ° 7 Linux F > ?Engs?m—ﬁ‘ui’-’ ET, /opt/novell/zenworks/bin °

5.2.2 %’-‘ﬁ?ﬁk

zman 7% H AR 2 SISLA RE

zman zfﬁi//ﬁ#/ﬁ[ 271

(01T~ 5, e SRR Ao+ T S

zman bundle-assign workstation bundlel wks1

ETH1 > bundle-assign RLIFIEY [ » [ workstation bundlel wks1 fLZE 2T o ¥ (=g fyf[1 » T4 J%]fﬁ
BIT) (2 ) ~ SHETR €7 (bundlel) ] 7 (wksT) -

B R L
zman inventory-scan-now device/servers/serverl

Ef[1 > inventory-scan-now F@%‘FTH[JEI*J [ > device/servers/serverl t@fﬁ i‘—;@lﬁ]‘}?ﬂ/ F%ITFJF'LJ?HQW‘E% eS|
B v}

E

(IE I



5.2.3 ?F}—.&J?&EEEJ
{5 By 4 PO Y SR R RIS R B (ZENworks 11 SP2 #7747 /5 PR 2 ) 1
rzman(lg
TR i RS EF
1 % " ZENworks |ﬁ Ty o ! 15/‘}}, A _kﬁ? zman --help °

?ﬁ e F.ﬁwﬁ“ﬁiw' (R ) Zm e R R I

zman --help | more (| [T ?Fb JF[H{L BT -
zman 2774/ --help | more R RN Y AR A PR TR L
zman ;;7,? --help | more R R INE M

5.3 zac ?’F',’%J N E'J%,E_:J?‘
zac 2t H S AR ) EERLA
o FY53.087 r+§h (3732

* AYS328) TERE, (HY32
¢ HY533 87 RGP
5.3.1 fi%{
P22t B L SRS RE | Windows g’mﬁ%ﬁﬁﬁgm 1l "l"’fﬁl' :
$ZENWORKS_HOMES\bin

ELF[1> $ZENWORKS_HOME% (%% ZENworks k" % o FF04HE % F c:\program
ﬁles\novell\zenworks\bln (32 fib 72 g Windows %UF ) K c:\program files (x86)\novell\zenworks\bin (64 f*
7 B Windows %[JF

5.3.2 ?—%‘}Eﬁ
ac 2 FIFHZS AT LR TR
zac }}7772%?7
YA - et A R AR R SR ¢
zac bundle-launch "bundle 1"

EF[ 1 bundle- 1aunchijf '] bundle 1 iﬁ TR o PRI o IR ]Ef,lf’:l F. V}%%fﬁﬁ”ﬁgﬁfj
i £ SR b £ H#ﬁ?%ﬁl TR -

FIop - F ri%lfﬁ FF’J P ﬂﬁ el J :

zac inv scannow

32 ZENworks 11 SP2 iR/ Tl ™ fif



1o iny ii_fﬁ qaj » scannow il_fﬁ fﬁ pELR

5.3.3 ?’F'[—.AJ%EF'EJ

i Frﬁ Fogat (3 R P S RIS 2B (ZENworks 11 SP2 }}77?/{;? HRE B E ) PR
"3 P A Windows 19 zac(1) o

R R
1 TSR O R R

zac --help R A] PR B L -
zac 777} --help R IR A YRS -

fpo s 33



34 ZENworks 11 SP2 fiiZE! Tl ™ fif



AR i

Novell ZENworks 11 SP2 fUz25} | IFVRLER [SF BT st PRV [BEE 8 3SR R pE ==
H I e YRR IPEEJ%J; o RLE LI S 1) 7} F[E JE ZENworis f o

i
U I T e
Tl W EEE, > 20l B 1 S A AT Il (= P55 JﬂW%‘i
+ 576.1 47 r“"wﬁﬁ%lfﬁ DRSS ) (9735 F1)
o BY6.2ay Mgt :tP EHEEHL (Y40 F1)
* Jre3dy rﬁ&%‘ HH R (344 1)
* 976.4 8] T H ZENworks TEREIR T, (3746 F1)
¢ 236547 |'cl;f{'ﬁ:r%¥J (FYSLED)
* 576.6 a7 rEl%?’?ZENworksﬁﬁ\%‘gj (JT53 )
o BY6.7ay Mt RS (STS53 1)

T AERSEGR * BRI ERSE
IEIF'JZENworksmﬁUHM B tﬁﬁw@@wmﬁm 7oA - (LR - B
F?FQIE“IEFU% g\rgj fIEIU[FﬁiﬂipJEﬁy}f‘rE L F@&E%p‘ﬁguﬁgiﬁ » fLFP
ZENworks A AEORH SRSl - FISTRRVRIF s Lot o e
il

P LS T R[S o (PRSI iDL S g R SR » IRICE SO GA S
leip JE%| J AL SET 4ﬁ:_tft Eéj%  FIPIRERLE =] J}H UF%ETZ S HRYTER
R (2R ryi e (540 £1))

o Bre.L1 Ay TRk (5‘?35 F1)
s BY6.128] TEEE (‘51373)
¢ 9761387 EvkAEgE E”ﬁ[ e (5740 F1)

6.1.1 TR

TR R Y T 51 SR L %Z%%ﬁpj ;i—hﬂﬁ*? i g;% SR T ey
e 5 rf::?i ;CFIJ&[ JFL }bﬁml— 5o Y R > BYR[F pJ [fF ﬁﬁ%ﬂﬂ*iki
&FF‘[ }Bifj’ij °

B TR IO IR |- SR

gj@n ;[:EI[I I ﬁﬁ‘/riﬂ I,_, lamf’h{v[E# F'E[ fL [&|~HJ @“HS[TFHIF’?‘ %ﬁﬁl IJF‘AJ :
ﬁ$m@$wqfﬁ WmlﬂPﬁﬂ'ﬁ%ﬁmTﬁlemguﬁﬂﬁm b
P RIS (W R, (73T F )5

B S = ] [l HES BRI (e 0 s e
T P‘J”E*giﬂ = l[a‘j¥ 3[ 7 (/g’!_EJr /Sltel /* l‘pfr /Slt _’ﬁ/ i{f /Slte3)]!‘“"ﬁ ri1 [f[ai E**H‘F

Hﬂf f‘ ]5ng Itsrg# [ 34&4_;{»»4\ [NEJ; Ft%}-‘—Lﬁ‘:\FI frrrﬁg R R WEJ@L‘ =
\_ILH IE i Sitel =# S1te2 rl @Jlﬁf% VT — Lﬁqlﬁé&’ﬁﬁﬁﬂ I[_}Ll;-g s Ia:‘_[‘j]"\ Slte;

(e

0

Srige

e i

35



E'Uj Gt F [ — o [RP= [0 R B s R R J’?ﬁ—rﬂg@% » YR T Site3 TR Ak
i F@L%”*— ) E‘SPPJ?EJDE F@ LILF“Sltel"f‘Ei Site2 ff"ll B e~ 75 ’ﬁ] & 0 [y Site3 E'[Jf?ll
=) ol — R e

Bl TR

1 ¥ ZENworks Ellﬁﬂﬂl"lell s - /}%Z“/ﬁj e [FEY o
2 - //755;/2’}] PR o

Ficall T iy =2

(R - ; EoE EERE iR [=%-F-4
O !:uflfﬁﬁmﬁ 000 Workstations BT IFshBEs

O & windows ista Workstations EhiE T IES4EERE

O E windows 3P Workstations EhiET (6B

O %, & syméclient Tiesh winxp-pro-sp3-x86 NAT

A p[1-as4a

BT 25w EIER
3 H- N TEH, > TERE e, TR TEERRRR ‘é*éffﬁ:ﬁi?w
HEE*® HE

21

T

SR/ T IESS

s

T LERETE S LB

| R || mE |

4 F T R BRI £

fii ¥1 ZENworks % [JII]l P CERRIR S TR S BAEE - HIE) P e
Uity S R T

. ?ﬁ*ri TR e 1A RIRE o

36 ZENworks 11 SP2 yzEi gl * fif]



* U5 ZENworks E**l?'“rﬂ; (PR » AR P RS
B & % - ZENworks 575 1] [ E*ﬂ?’[i W5 B [NE=E7 Folder | %2
FOLDER 1 {1l » = il (PRl f 1™ o R0 oy ) Hpo 91 v
1> FI¢H] Folder 1= FOLDER 1 flﬁlﬁﬂt e o

. jﬁl%[ﬁli@: E]T‘j;??l Ij‘li[[#?y ;{jﬁg 1318 o G ’5 f (5% zman
SRR 'J Folder LR F[}HJEI r FFF? (= (“Folder 17) »

. %%J[’E[H 17}“ j,"yq T /\*9 nv<>| 0% ~

5 5 L R -

[ ) zman 2 H A EE | workstation-folder-create = server-folder-create f’[ i
*ﬁvl* f/[' SEFITYEN - %xrﬂ (ZENworks 11 SP2 ffy 77 /7% V[0 5 %H) H'F” rﬂ = Fk
J = Ifqu#/%af’[ N

6.1.2 F5

[l e~ A [0 1 S R é TR R [ i/p[#jﬁé[‘p,& s F[J?ﬁﬁﬁjé‘\%
;LF[,‘L'_LL.:TH‘I_\gf&l l—‘ 7;'J Tﬁi_ﬁ*\[E# [rl IE[ Ji_ L;# ii}lﬁ]’—‘l’ IF:?_Lé Fl E{,—;vl o

e | 7 ?FJL@[:M%—Pj URIBVEE [ o e ﬁ?ﬂ“ REGREN E[t’uéﬁvﬂﬂllpf%g]
%pﬂ;}’,L W{,EJ[ fLI b@mﬁl[ﬂpuwu R AR T aﬂj«ﬁ¢u~ F& plﬁ%f;ﬂ
FJF”H )R 95 *'F?/'*’FF'”*F'F“ il jﬂ’%l BT FE G IJFILH@
|fFﬁng¥ Hék V) o TRV }‘FIQ‘__[ #ﬁ[ bb‘j‘?liihirl#j,

B0 - 25 MR = W %Jr T e, uﬁfﬁj(% BEET 6.1.1 gﬁ Fgﬁvﬂq (r)J
35F1)) e @%J l[‘”*lj%!j ?JL [tﬁél“%fﬁ‘fﬂ fU R EHJB‘"L F[ ) [[f%{’pj B

PRI T :r@ﬂ TRt R ’ﬂimxjﬁ‘-ﬁ 5 e W@ﬁ [m—{ PR ?I,E,JFA

ATV @ [l > (& Y] ﬁ*‘"ﬂ»ﬁéWlndows{’ﬁ:ﬂw A E] o

SRS T J‘Jﬁﬁ“%‘ﬂfﬁu%&kﬁ¥ o Al Hlﬂffm [T u;c“,L =t
gfl I g\‘%jﬂj‘/‘lj——éuﬁj IV FI JE)Fq —{\El 17[[:4 ,4—, FI J}‘ L,#BI JI:[ [7ﬂ-0|:[ L}L_{y—&r

% fpEa s A B '[?ﬁgﬁ SR R e ﬁuﬁj

ZENworks [Fil]Ff {1 F 'E"ﬁ,gl*lﬁ: o B FL‘ FrE S AV E] s 't?‘bﬁu‘ﬁ*ﬁq

F“ﬁl‘m‘ﬁ“ﬁ ﬁ'f ° PyEREE i%E'F’JPE~ AT %‘ﬂ e pﬁn o SRR

I EBRAATEN - SPRTEAEERE - FIRLEA S 4;<3'@9§jﬁrrzaﬁﬁ,psm£g\l|J : ﬁljﬂ—z;fgﬁ
ﬁ'up@ﬁﬁp% iy il F

ZENworks &y ﬁ@ﬂﬁvglj JL;;.]EI Jéﬁﬁt[ i ER 5 (Windows 2000 Servers == Windows 2003
Servers) b]gl*JFE (EREEEE (Windows XP ~ [EHl~ Windows 2000 ~ [EHEE® Windows Vista ~
(B o EipsE zﬂﬁ‘%& TR, - HPA T S E R

Hol B
1 % ZENworks jtﬂ_t’fﬁ[JHl@\Hl s - /}%P/ﬁj Tl [fEE -
2 F R g as R ﬁ%ﬁ/* TR YRR

o
B (SRS R R R

(e

Srige

e i

37



i > TPFEs&

O 1]

O . 000 Warkstations EhEE T IFshBEs

O ) Windows Wista Workstations EhiE T rad3#5E

O ) Windows ¥P Workstations EhRE T {FubBERE

O Ei L symechient TiEsd winnp-pro-sp3-186 MNAT

A[r][1-4s4 BT 25~ {HI1EE

3 ﬁé N TEEE > TR (R (S I TR, > T R
R T R -

SRl > LiEsh > ErHiEd

BHia
N BB BAEA

BLEREIE:
E
Y ARET

it

LR SRIETE LB

cc b—# | T—#F> | [ W@ |

4 % THATF PR R SR R DGR PR Y £ > Rl T
E
L PRSI ] EEVE -
5 TR PP Y T I B TR
o
FRIFRRS 2R i T A SRR R -

6 7 P ’?‘fF 3 FIHE- f%’f@J » PURREFFT= TS S R
forLeniey o TR, .

7 THRR PR Y TSE o IR

[“ ~“‘J Fl )7t zman >* 5 RV | workstation-group-create = server-group-create fF'[ a0 b= %ﬂ?
i - WIS+ S (ZENworks 1] SP2 {7 7 SR R ) [l T 'wﬁg
e it "

38  ZENworks 11 SP2 fiizE i * 1]



R

1 étZENwmksEﬁWHP@HI’H*‘m

, ﬁﬁ,~ ~

2 F R fil s po s
»

R T (O > S

sriE » TPESS

R D
T R

7 R

TiEaGBE4A.
EALENRH: W

000 Wiarkstations

|

|

O '§} Windows Wista Workstations
O & wiindows ¥R winrkstations
|

%, D symsclient
afrf1-ara

Srf

Eiik tEESRE EixRiG =3 13
EhiE T PFasBEAE

EhiE T IFEABERR

EhEE T PeabBHE

T iFik winxp-pro-sp3-x86 MNAT

#x zs - EIEH

3 - A ﬁﬂ/ﬁ&fﬁ“” (B9 (o8l BIS TR, > R [

=t
m ) 1R

kel Bk
HiE > TiEH > BURNSEE

B USKGHENE
N W1z BAER

HrATE 7

B T
EeR T iE S

it

L2 SRR TE 5L BRI

EE%—_'—J °

4 i THLARYF PPy TR A R g

797J°

e P F[?—F\Iﬁ ETEL R

5 7 TEARESEpogRER 1 4—%%@5%

/7_"_‘7%_)"

«b% | [FT—%» | [ mA |

RERCURY £70

s /H{I&% &

R T

AR B 485

oy e

M- F“

39



U MR YT R R
6 B FLEH A L

6.1.3 YRl fuf LRI

HP VAR TRl b 5 o RO e BT IO P (I R RO B
= }‘E o [y F ’%undleA I PolicyB #f; 5% [DeV1ceFolder1 E[JE¥7F*[7<F[IFIJF’?*EJ |
(ol E**WH'F““E ) A PESARE € - I i Wﬁiﬁ?xﬁi
FE E*Mj‘ﬁi FF?F jf/\ TR AR VT

6.2 Jyot FE I M E]

L}{"’ ZENworks Adaptive Agent f[ /'TU%DFE Tk & F[JF[[I, IE‘E@'H'&P Ejj%lfﬁ ffli
'% f; il T‘iﬁ:til PSP }i ;U ZENworks £ LFQ,I%‘FE\%]JF iS]
@ﬁ Sk ﬁ;ﬁ °

p%g el pﬁ&&;f,m:ﬂ ZENworks £ » ;ﬂ;@?@l/l R /2 (R - 1
pL ill [T‘%’ﬁfq Ry £ gvf& ru ll f:ﬁ%,@ = PYER ﬁ*}q»’d,[]ﬂﬁ;a{— 72 JrEGE
s IE' @E@rﬁfﬁjf ST BT o PR E;IEI ;IT =l
TR o fﬁﬂ%ﬁﬁ M s g

Tife! riﬁ:tP 13U H‘“iﬁ? | PTRTE RR AR - T RGP S S () pERPR - S
@ﬁtﬁ‘iﬂl RIS RIS ] e S o EWFE?" RS %a o (E& S e e ) 2o
B s PP s %gupj“ p}k‘ﬂﬁiﬁwﬁﬁ' [n*f*‘ﬂ aanilt 5’}‘ R -

© Jye2.lay TR, (ST40F)

¢ 5762287 rﬁEtPJ’JFJE'IJJ (5T41F1)

+ 57623 a7 F%ﬁﬁm FEah | (Y43 )

¢ BY6.24 8] DRIV (BY44 D)

6.2.1 FPL 5

TS R iﬁ*—ﬂﬁf@k@ * ﬁ VAL g E'[ JFf ZENworks Adaptive Agent ?Z[ﬁ'ﬂgz,'fu%]fﬁ
iﬁh[ £f4; Eﬂl S BT ZENworks (A - (TS 2 5T Fpr 2,
iSE e

S T PH S — B S & o E[ﬁx%‘]}? rﬂi"F’%P LTE;IEJE}H#%?{?F e _?[”L;ﬁ;{zj’
iﬁu R *EJ*/i I‘p* /gw FEPRIH 0 T forfUECE ) 5 ';rpL I8k 5 5 = [ﬁ
iliNkie= (SalesTeaml SalesTeam?2 - SalesTeam3) ° "Lfﬁ (& g |[47 [ﬂ p J:Hl
%ﬁ TR H 53 HU%J“ fj "%, It‘fl = lﬁ*ﬁ/ﬁimﬁﬂ*@ﬁﬁ (iNKE ° EJ

fol & flal It‘*ﬁdlﬁl“ EPEE VY] = o F%ﬁg?@l;%ﬁ VEPRI R o

2 EaCUEE R
1 7 ZENworks FEFIF [l H- R RIS P R RIS

717‘

40 ZENworks 11 SP2 iR/l ™ fif



Novell. ZENworks

% I

a [ Fid | A Wl WiEEm RETFW (8. § e

- waE

- AN anee 2
P O s .
¢ ML e ]

- X r oeE s Ll
W A -
[

& wEEm L L.
2 emeEs DO
. T em
e -

2 7 CEEM S PASHIE N R > CEPLEA o LI TR R
KEE -
BUFNTHREE
ON HE 1 EEER

RIS EEII R, SRR - TTEL R TEL E— 6086,

g
|
Bk T
18 @

L EREATAT B
[OF-E=ii:1 ]
[@)::E

T LESRETE RL B

<« b—% | F—%>> | | ] ‘

3 “ﬁfrﬁﬁg—i H &
WﬁT&FleF, /ﬁﬁ’?ﬁaﬁﬁq’ﬁ A ka J?FEIFTJ_%% eV T
(BT H '] 7 zman 2* B |FE= “H'lﬁ' H | registration-create-key $f;-7 i I égﬂ S & o {jD%JﬁF%ﬁ;E[é;
Gl %gﬁd ((ZENWOVkS 11 SP2 ];c/ ,//7 ER ) [T rﬁ:tPJEHF'[ IAJ |
6.2.2 FEPIHH

AR VR R 5 5 @%lﬁ (SR (YN[ AR ~ CPU
p& 1P 00 4f-) PRSPl he MREE - 1 I = HII o

ZENworks ij” ﬁ@gﬁﬂlj Ill:-\"'“#-jj I~ ,ghglr%ﬁ:tﬁjtﬁp“ rﬁjip lﬁﬁsfq m | &4

g ERER [ e PR g 4 EPERTERE fﬁff”f*
B E | R S it [t«wﬁ@lmt@ [

PR B A S

4



PRI R H[E$WE£%$W*F$ P?T G o P [
5 S5 R - BT Eﬁiﬁﬁf% HE
LEANT p J“‘WH#E‘H o ¥ i[*‘ﬁf fer6.1a] i ’129%“] CEPRIREEEE ) (BY35 )
hu@;kzl,ﬁ%%ﬁmﬁj V#ﬁwﬁ¢ﬁq 'bjﬁ kmﬁﬁ%@ #ﬁ%ﬂ@¢
P H@ﬁ‘ﬁﬁ] @I[ E%ﬂ%ﬁ4ﬁﬁﬂh Wi%uyﬁﬁ_

el ﬁ??'&lﬂﬂ-
1 7 ZENworks SEflIH Vel = AT ROWRE - FIE- N T EAY, KA

2 5 r%@PW#ﬁEUJ FASHIE— ™ TEEE 0 T ?ymﬁ r¢$_*¥§ﬂ1:tP NG -
oL
N HE 1 mAER
SRR 2R -
a2

it

< = [ FT—%=> | [ TA |

3 SEAFL I -

0[[%_&**%“[[:[“—%}“?%‘& l/[ FLIEI J;FEIFTJ—ﬁ.g.L %H’ TS
rﬂ%ﬂljdzmM1\w%rW“®ﬂIM%QW%W ) }$ﬂﬁqq%w” M%ﬁif%ﬁa 5%3
B (ZENworks 11 SP2 ];c/ ,//’? SR 5 ) FF[F[J rtﬁw%#ﬁ[ 4

42 ZENworks 11 SP2 #zE s * fif]



6.2.3 Fffif Tt

f Elﬁf‘qﬁ f’ st ]fE 'i:tP 15 pJ ik IR j EUF' %{ F”“ & €7 [;’Fl I El'rg@l’g[
GBS BRI = HAT A ${Host ame} ${G 15 ES} ${CPU} - ${DNS} -
$ {IPAddress} 'S {MACAddress}

1 7 ZENworks Eﬁ'ﬁ?UHI@\Hl - TN RS RS R .

2 % TGS PASH o - DR -

s il RipE

HERT REEH HEEH

EREREE #
M3 ¥
=iBEn #

Rl 3

B HRAERETEEREMEE r EEEHRENT TR -

ik b b L ibE B FRERRBRIE H RPN -

ZENworks THIBE ZEMworks THIRIE HEARE -

s RERMERTE-

ZEMworks Explorer #5E R ESEIRERERT ZENworks Explorer T4 <

RiEn RERRES.

FABE R ARTS %EEFﬂﬂﬁ%ﬁTjHEﬁo

IEFERE ERAEEEFRE S ADHRRE-

EET{Fsf SRERAEFEI B ALAERE-

ENRERT A AR SR EH R A E R IERHE -

I e ARERIRIRAERRE

EiRER MR ERREE-
EEHBE ¥
HHEAE ¥
HESREN ¥
W ¥
£ 5ED ¥
REEN ¥
&l el ¥

3 H- TR, I R

fE T

43



s > B -

i i)
EELL IR «

g e

ATEMm

P are e -
=g mamisas mam -

RN

™ R A R -

W

TSI R
W pea P mac firit ™ e

P B BT

e | L Wi

4 G TR SEE S PRSH S B R R R ey
SRR W %[[—I@Q\wﬁu]—fﬁg'ﬁ rfjijp
${HostName}${GUID}

5 ?$L4’1 %ﬁgﬁi rﬂl+'E§E|
6.2.4 R Za¥FHfu

f/[l%ft{l %l“ﬁ? FIJ = = %%Eﬁj (ZENworks 11 SP2 j%ﬁ" ffﬁf,gafﬁ#f{%ﬁ))

6.3 UFZ 12 1H 4 IF
[T 5l — 75 2 LDAP [1E% > I'|#{#H ZENworks [ 1A | 35 -
PO s L Lo T T M
U= R # A rjﬁ;, f oo F=9F o BRIl R F I~ %]l ZENworks [i’f U 2 jj :

. ,'”F“F“% ARSI BRI R S i JBF{?ﬁFJ o R LR It

’ JT@F@ R
"R = P?EFEJ TR MR 0 e -
i 15 LDAP | IS EA L ] ﬂ*iﬁﬁﬁ ] OZII § ZENworks |t 5

DAP FIEIUTVARRL » [0y & ,‘{"’F”TE Y E & ZENworks £YR| [ Eﬁ%ﬁ_}% i
B YR ﬂa;ﬁﬁv@ ifu Eli}% R (ZENworks 11 SP2 wﬁﬁ%xﬁ))

&) ;LET_}%# Novell eDirectory = Microsoft Active Directory > }{"j’ﬂk (e IR S VTICE =368
R 57 Windows 2000 SP4 F[E[;I ] Novell eDirectory 8.7.3 == Microsoft Active Directory o &
F% LDAP s 557 345 ¢

44 ZENworks 11 SP2 2R P * [l



5 fI& IEJ%* LDAP [ 11 i H[Jf A R el B p‘fFL o P '@F%L G E r=g
BN fJ 1 ¥ Microsoft Active Dlrectory AJFIfE‘«ﬁT FE TR '*JF" MyCompany °ﬁ';% Ifi~
ffEA# o T MyCompany/ ffi=[# , ¥ rMyCompany/Temp/ [ i SN
MyCompany s Hi % 2% 4« /i ’}]ﬁ' "MyCompany/ f{i*|# ;, ¥ rMyCompany/Ternp/ fil
”ﬁjMWEW@”ﬁﬁﬁ?ﬂ°gﬁkﬁwﬁiﬁﬁ%ﬁW R

ZENworks ﬂﬂﬂf]l ST BRI PV 0 B ‘FA%FT:‘ r*ﬁ"‘j‘iﬁg’gﬁﬁﬁ-g | ffE
;,rr -ODH_%A [_{H“IEIH %ﬁﬂllﬁln %ﬁqﬂépwtﬂjﬁ

Gk Eat R R
1 % ZENworks # I =1 #- FARE ) R R -
Hie ¥ FEES BERE HEEY EX AL ]

ERE#TE

«

ARRREE

«

EEH ¥

fafh

«

HERE
s
HE &

RERFHTEE -

7 »

‘

i

«

B5rEW Vault

«

2 T TRURIETR L PRy N D o TIRRE TR O e
FRE > BarmtEREEER

BURMERHERE
oN HB 1 AR

SE E RS RR TS E LS S AR B 45T S LDAP BRPEE 5., EELA LDAP B BEEEE.

AT
E |

M *
164.99.94171 |

{#F ssL
e T
1B LDAP FREE{E:

| B
0 de=compamy,de=com)

<< bk [ T—%e> | [ WA |

3 SRR O R H R -
DTk RG] BRI L PR O R  h  CR

PR B A S

45



(& e |7 zman >t B [AE= “HIIEIF| user-source-create |- ,J‘ NE= s IEIF' ?{‘H’Flﬁl Jﬁ_}% z;/[[
YR %xm ((ZENworks 11 SP2 }’/2/ ///;/”’/ xiz)) AN ko FI] 1 °

6.4 3 ZENworks F=H Ef[=*

i%{ﬁf ﬁﬂ 1Y ZENworks =] EAIRFT (€775 Administrator) » PR T( 58 T 8
T Sl B R

—~ Jﬂ&“[ p s fémﬁﬁmml—yﬁiuﬁ M PR E@F&ﬁd o [& }[i“j *ﬂ*ﬂb* TEAEY
BEED ) R RS Hﬁ‘ﬂ@ﬁiﬁ”*‘?ﬁF ﬂ F1e GO (ST H ' 'ﬁ'” ?f LJL— fit 1

«u:rﬁ .iFT%EmS«HI}% ﬁ':til EJ% ﬁ‘/f’ flat b4 “;{lﬁi” éiﬁf&?%ﬁ

CARAFPIRT - < i_ﬂ <l i %H M@E‘ F Ffaf' S ﬁl Mﬁ“ﬂb”

xj#ﬂ?iﬁﬂ ST P ShEE| v[[ﬂﬁ%'ﬁ‘[ ﬁ@ﬁiﬂﬁﬂ Y= Hﬁﬂj S I~ lﬁ}E'
EEVEET ﬁjm@ qg Uf‘E/ ﬂ J;Fl&}i F’iﬂﬁd i Eaw 2 RN F'Hﬁ%ﬁ%_lﬁf
Rl SRS p IJ#ﬂ — MR 2 R ﬁ?@“ﬁ”%mp [ e

(S R AR < DR IR £ g A R IE AL AR ORI
HJ){J—/\E?EAF_T EJFE-E ;;i,F

6.4.1 Fo TR YR
1 % ZENworks ?Zﬁﬁﬂf[l”;‘\Fll - N RS R A .

4E  HM REAW FERS | FEEE | AREH O BE 0 TE

EUESSIE
5]
SHEEY
TFERSE
E3 - BN
HLaEn
W
L
HEEY
Endpoint Security Management
BAEAEY

HEZRE

£
¥
¥
¥
¥
¥
¥
¥
¥
¥
¥
¥
A

28 A EAER DR EER

4
i
«| |« |&| |%

B5rEW Vault

2 5 TEEEY PSHO fe N R, > TR DR DRRRTEEED ) B
o

46 ZENworks 11 SP2 iR/l ™ fif



HEEHR

TRIMEDERELEES
© iR IRNERE - R ES -
EHEHEE

| [

25

=

| [

EEE SRR

| [

O freid e FE PRI E S
w i AR R P AT E SRR R S 5EE -

[] & ek FEHE
FENEE TS LIENES

L1 #5514 38 S B A ERTHENE -
PAESRATTE B -

| FEE || mA |

3 SmE -
TERTEIE ﬂ”ﬂﬂ?%Lﬁwﬁﬁ@ffvﬁﬂ%wF%Fﬂ*’*'ﬂhﬁ%
@ﬂﬁmww$JL@“ﬁrﬁﬂﬁwEﬂg e T [
AT OMA -

HLEH EPRERR » O FOICEIL T PO I - L R IR

M1 SR

W%@Wﬁ?ﬁwwimﬁ FLRMESI B MR R ﬁﬂ%ﬂgﬁ 1

%I ’ %L* P - E,Eﬁlﬁg.—:[ﬁﬁ[t %H" N TEEE 0 RS A Y
> JDI |2 E“fv

g Eﬂ;@i&ﬁlr IFOREIS - Ty Iﬁﬁfuffr%?‘tﬁ > EHEE “*%‘FWEWL

W%MFLW%%ﬁ W%L%E%ﬁﬁﬂ FIHEL w%”% gﬁﬂfr

4 ﬁﬁ‘fﬁ%ﬁ'*@ﬁiﬁﬁ i EE - TIPS DR puSH

TR 47



5 IR IR (OIS €191 st~ BB A F IR
g i JI?F“E‘**#I

—&
BEEERE First Admin

»

MwgpEns
o ASsHE [EREEE | sNER - HEWSMARARARIRIERENS « EeREITAANAL - FEST AR R o

HEEATER
0"y HREE 3 fi=t ]
AARIEE -
i SHET SHEESHIER - RRERE -

»

»

fatn E HARS

6 YN UEN LS RV -
S PR R ML -
7 "] r;ﬁg&»gg@[ﬁ ] gf;f.,pgrg[;ﬁ{@m

W%E[P'H[ﬁfﬁfﬁf”ﬁ'%ﬂ% z N TP e @B (ZENworks 11 SP2
AFEIBH) Py FFI g L o

8 [E[FI Ff‘l—\L_F[JEJc I Pl;]:’;rfd;}"i;[—LEJEJc [ o
vUF:LiEIEIHIﬁg?;‘E]H JﬁF—E_ﬁ'}% ) ﬁg{, TP E > 9B (ZENworks 11 SP2 5%

e e
(SR % %ﬁ‘i’ j\ TRV VSRR -
i ZENworksE“Iﬁi ‘g*aglg @Biﬁ&mg J”FUE;Em@ ﬁ%fgrﬁ
; Nworks 11 SP2 _*F‘ﬁt;rf/&w%)) FITpY Vﬁg ﬁlﬁg o

[ty H )7 zman ° B RS I:]”E,FI | admin-create }"’[ A \]_3;‘1‘ ZENworks '*TEF'[” oo Uﬁﬁg.:«l;[ﬁ
Ao B (ZENworks 11 SP2 ff7 77 /72 #)EA 2 ) (i THEE A -

'
6.4.2 g F?‘TEF'I jic=y

1 7 ZENworks fA [ -1 f= FARE ) Y[R

48  ZENworks 11 SP2 2Rl * fif]



4® Fif AEEAN  AERF | TEEE 0 RREN 0 ME 0 A

EFHERSHE

A

SEEL

FERRE

HEEME

LRgEy

BT

HEERE

HiEEY

Endpoint Security Management

EREAEY

KK LK K€ KK K| »

HERREE ¥

2H HEHERRPHEAEGRE
ffh ¥
HRERE ¥
B ¥
HHEH Vault ¥

2 F”F"Ti' Yo PlSHe - N TE > TR o NI TR B
A BFE TR
fif!

TR 49



WEEHMOHH

DL TP o — 8 AR S 1 S ¢
© RS - MDA S L SIAATE SR -
B SR :
I ’

it
r &® TR T
FENEE  EFTHE - LENES

C et R e T R A
HEREERE P rESIE RS GEY -

r a® tirk: FEzE
FENEE TS - LETES

W s EnsEE E R E AR aE A RS -

B ESEARTE B R -

| EeE || me |

3 S -

| PTRTICEI AT ) SSAGE L I SR 0 TR PIATES [ g LR
@HﬁiﬁW%‘W@“ﬂﬁV*%ﬁ%ﬂﬁ*%w'”F £ o B R

HEEE - o
P R cl*ﬁ““'??*é’fg‘}ﬁ"*@* P EEEE F&lzﬁ H“*Jﬁgu
(ERTERR S R S ;”[]J;d[ , Bn—?VIF““““—“fEI E'%E’?*E?’?*/ ;
I > SR B = R §:’F” R E I E Y %*ETTUE)‘F“”EJ%%' 5\7
W PR T -

50 ZENworks 11 SP2 yZEi gl * fif]



Iﬁ%’:ﬁl”ﬁf??ﬁﬁlﬁiﬁl“ﬁf e jE',EIE@%?I'EI“J?ﬁ\‘i’ﬁﬁ@l’ﬁl”J?{‘ﬁﬁi’ﬁ?*@j'%«HIU?’E?T
PR SIS o L s %ﬁ%’%a@ﬁ%mﬁw@m
.$|:r s T\"" JJ]:”‘}:E V °
o KRG flf ) B R EERE O B 1A Eh g SRR - AR DR R R
A RS EA S ABPTRTEL R ES
4 Ipp R o e /UE{J R P P DR Ay e
5 y[lg\laﬁ‘&g[@{l;@?ﬁj‘fﬁlg Al J@[{{F,yg & %&E{,_ mgy@ﬁ:ﬁi R TR,
SRR IEEA R lgufp*pgﬂ

& gpl
fES ER

»

HEERVER
s~
[l . WEHE b 14
BEBEFIBE -
i SEEN SRS HEE - BT -

»

b o)
L]
r m@ o WS

HEATRHIEE -

=R HR

6 M) TR S LA -
ypfﬁ%pflmﬁﬁrgpuﬁrﬁaﬂ quﬁ T RS B (ZENworks 11 SP2 5
AEE ) I TR R

“W'flwwup%mﬁﬁwﬁﬁ
SR AT, U (P R ks 1172
P Pl [+ e

8 (Sl = %ﬁ N TBA TR e

Y o+ ZENworks FrzELEVERS IRE T~ R @B{—\/ PRIEY £ c[pJ e = 2 N
éleorks 11 SP2 = ‘f“ '/y, /50% ) H[F”F[ VFI IES }‘]:IE%IFF‘] o %

6.5 lflﬁfg%i
Ay Bl I8 'ﬁt% IFEE:JFE&HI t/,FI“JJ A o %l
aé ﬁﬁi'gu J}]« ) I

ElY ZENworks %a% ’l gV ;lm ﬁgﬁilﬂf;} Ei e
ZENworks Adaptlve Agent F’?"J_;Ezt[%{[ YFHEVERE (B s B F %i‘ o =9t RIE F:j”iFE"“‘%

L TR
JEHBSHT B ST OB 61 0]

= (9735 Er) HIF[HTU S F[ 5 ?‘r?[ﬁ[ [&[[—{HU% J F%‘Lﬁhﬁﬁ)‘a —\E’F’|in|ﬂi
gj%{ Y nwﬁﬂ f/% FIJE.&J@%%L 3= [fiﬁ;ﬂ#[‘k’%?ﬁﬁ i
R
L0 Gtk I ARG~ ADERORR - (L RSB f  1
@Eltrﬁlﬁﬂ %,U

o BY6.5.1 8] i ARG S 'ﬁﬂ%LJ (BT52F1)

¢ 57652 8] T ERR A S 'ﬁtr%“ 3 (FY527F1)

+ 5765387 rri%lfﬁ H'E'V”'F:? S (FY52Fn)

A

51



6.5.1 7+ E’@Eﬁiﬁ&‘ H SWEF&ZF%ZL

1 % ZENworks ﬂﬂ’UHI‘“H' - RS kAR

2 AN = I}'WH[ - W]E';Il',nlsrﬁ%ﬁ‘_ﬁj%n‘_&lfg“( F%’“ G~ TR
%?/f; 2 R ) - " !

3 - WF%L ] B ﬁi‘F“Elngg[

4 ; ﬁj}—»%lf@;l’;%{
szﬁrT&%@JﬁﬁEg% E 2] (ZENworks 11 SP2 st fi=f/% %) Ity Tty i
T ﬁ‘/ —~ "~ ZENworks ﬁf[JHl SHIpy TR

5 ﬁ@?iﬂjl'ﬁ'yﬂﬂj‘ %Hf N OTEEE (Y TR ) NES R
4 quﬂ»%{éﬂ O AR TR E‘ﬁ‘/%ﬁﬁé AT o I

HIFIJF)?E %z“{f??‘ A [I—‘%‘;L

6.5.2 TRl HSHR AL
7+ ZENworks ;tﬂt'ﬁqJH[ Sl - r%ﬁj qgawag;
s %IIFJ PSR g R R %Eﬁ%%ll'fﬂ'@*—ﬁleﬁﬁﬂé °
JE/\#/LU wH*Ej*] - TNERR[AR LAY f/qi'af/g«@@/J I EE g}ﬂ*ﬂ JﬁgﬁE,gﬁgl i
- F%“Jw ESSIl S
}f?ij S - j\E,I[»:l?EJ%?‘*—F’?EE}TU%L;‘F[H“( F%ﬁﬁ E fj‘l@?ﬁﬁ
6 - *P%JL J‘J%Eﬁilr,é‘f%ﬂE'?HS[EJ o
7 ﬁBﬁE‘,{,"tﬂ@{
vpﬁ&%@ﬂrﬁﬁﬁg}% Exm (ZENworks 11 SP2 T7ﬁﬁ/yi‘¥) F i rﬁgﬁ@?
s %{9 -~ "~ ZENworks ﬁ”UHluH[FIJ IR 5 -
8 ﬁ%&r% EpfSaspE %H, T GEE (R TR ) TR
=7y E*?H* f TR 1) et 2 E[“E}*:[ZFHIEJFE‘E (WS TR
#Hlffrf’qu_ (i %U‘F )?F;g%@i;ﬁ“%{ I i fi

6.5.3 ,j%rjﬁ %"SF;T\E'F“%—L

T+ ZENworks #_Lfﬂjf[l o - /’@uﬁj e [fEIF o
TR EUSHT (A @’ﬁ‘“ﬁ/ FIRE ) o BT SRR -
= U%IIF ESRIEs _‘\%U’F EFE > I EES :EIF%E'EI*hH
i QJ%{J EEILE
%*ng %::)J EAH o $- 1§,||,uly]gu%{rquﬁu%£;%w( r%ﬁﬁ/ Fﬁ@ﬁﬁ
6}/;; mr%{ "R JHEF'E‘E*?HE[
7 EFJ;[‘:“%[I/C[SI‘F%“L
?[‘PJP%{F[J’FE TR E 2| (ZENworks 11 SP2 Tﬁff,?,if/x%‘/)) Hips FE*{IE,;,J@&,F%
EL R T ZENworks SEIF L flpS T
8 KBREISIF - GEE (TR ) DIEEER

A ON =

A Hh ON -

52 ZENworks 11 SP2 fiiZE! Tl ™ fif



6.6 Yi¥rZENworks ji

L F‘ Nk *T%Ea*ﬁf«fllﬂ?‘wi/%f ZENworks 11 SP2 ﬁj%ﬂgu%ﬁp FRFFHE - R
FRESE ° i?ﬁ[% S VP F . J'iﬁ%ﬁj&ﬁlﬁul—;g‘f S :;5
FERLARIE PR ‘e lﬂ*g WA ) o [T ‘E&ﬁ;@ﬁuﬁ:’{%&mg[ (
Efﬁlé‘?vfw%qa‘l & ZENworks 'B1 {- SPEB PSR -

IR - TR (ZENworks 11 SP2 A EE) -

6.7 F

ﬂ:\—J_jJ‘/\T [ﬁj Sl %’“ﬁ? ]EI U= [i]i,:[j<9j T FEITH [ﬂv[[ bfjfbﬁ‘g‘%lﬂﬁfﬁ;’@[ FI J%]fﬁ%ﬁﬁﬁ E,t [
AT 2 I ﬁ;%, [l J%]]F R bﬁﬂj[&ﬁf”]?{l VI

ﬁkg%ﬁﬁph‘e PERIT i IFRMME ZENworks il o = ISl I[E= 00 ]« 21
l

PRU) :

= j,ifl lm{léjf 7 rFL%]fFF[JHr ! FIE ,i ]FEI ,JF[Jﬁ—EAl:r‘v/\Eﬁit;]EIIJﬁfﬁE N4 I‘f‘E‘[IEJ/éEIU
o Y fé“J'*Eﬂ’@E'U ”ﬂf/L' i/DFr'L fﬂ‘ﬁfﬁ‘;t s I A UH?F'E@"JF“‘

R R Rl [k ?D"T'ﬂ“Jﬁ*‘?tﬂE‘U

e g e R T s e T I (Rq g P eSS ﬁj{:@
BSOS R - 1 A P f < £ BRI -4 2 L A
Ifil =

n‘ﬂ'gim[ﬁ %i?iﬂ?i o [T 14@‘5[\[“11 ek 2 o S5y e g pud = (R

i Lot et = TR f“l'*ﬂ?%ﬁwwif”% m'&*; FlFSEgm
3t qmﬁg‘ﬁq\lﬁlg{ FE - Jlﬁ%iifil i A DNS fqllan! | HTVEF?’%
PR o — I ZENworks Adaptlve Agent *[H—JE[ Fl q%ﬂ?’i[ﬁf S AHEE T “ﬁf}‘ﬁ‘, 1 N i BE
BN i IE'F}F[’JE[ ’*fﬁf%*—kr = S @F'f&"ﬁ = N 3,[ '*fﬁfffﬁﬁlﬂi‘lj [i’EfJE'U
P S ap o g o o fﬁl’ :

¢ BT67.1 87 TEANERIH, (BYS3 )

s BY67.28y T '*fﬁh (IYS5ED)

s 3767387 T S»W%lfp U ISR BURER , (2T56 F1)

6.7.1 _Lﬂ‘&ﬂ‘lﬁ,n;ﬁ L

%Rl kLJLﬂi_nLalnﬂjﬁ SEhIRL o [S TR E R i};q[ﬁ,n%i Lo (HEEL Lﬂj[ﬁﬁ%%‘f—i
1?6 ﬁiﬂ i b}fﬁﬁ%’ﬁ@@ﬂﬂﬁ,n%ﬁ FA 4

Tifol g bl
1 7+ ZENworks ﬂ’fﬁﬂﬂib\ﬂl - N RS, > f/j;z;g o

fE T

53



Al R RSP WA AREM RKeR B8 O

m 1 ompatibilityd ctions
I piso ggdz
Il ot 50-rh-ussp
Gmm

2 CAEHL PO H- S R, DR T SRR R

M HNTPARER
N AR ORRFAEH

&M SERSIR SR -

HMREAE T

it

Biif=E (kbps) @
o

T LLERETE LM -

<< F— || F—>> | [ mm |

3 = FL;;.FmEl“‘r;{n[J FIfl ?F,—Lgﬁlnﬁiﬁﬁj CHT L YREEE T 4

SRR ypgj%g,lﬁgﬁﬁ SRR YR %‘}% "~ ZENworks #Lﬁ‘[JHIU\‘F N
T - .

4 i n[ﬁ,n%ﬁ?‘i ESFERR] I ST &ﬁﬁm& :
iﬂt‘ﬁﬁ EIEE] : R H—ﬁ%’“ﬁ? U ,Tgk\ zﬂﬁbfﬁyﬁ[ﬁ(n{ﬁlﬁ“#—gﬁwl[JLﬂF”
Tﬁ i v['wlﬁ'*ﬁ% i %'ﬂ“”*'ﬁ N B T

[Lﬁrﬁgr: ﬁ{{; VAR ISR B pUE ‘iﬁ[ﬁ_‘\ [NBET T o 2V IS

B -

}J‘_L_La’y_[/ﬂvl—ﬁl,th&’ E\TE IIE] T I.S“L I:'\[ EJ Z:TFIP _L B@HE?F" EEHV”‘%%I%,EI%{??L °

54  ZENworks 11 SP2 Rl * if]



(b - NN [RIBS = 6 DNS T3 2~ i DHCP i » FS. £
£ 28 LSO T TR glfffllﬁu#ﬁbﬁjjgllgl‘ ER TN T £ (e

FP (SR PR S o
o FHCE TR0 L TP SO -

. E’FE‘ ﬁgﬁf% by 3 VAR e I S AR e R S
,tlzﬁf?h l:[J UT@‘I_E"V °

*ﬁq? R5 q];/‘?'ijJ Ry R R ‘Lézfgﬁﬁili (ORI i E [EIZ{ HR J,f'\:_“
F.E “%ﬁﬁﬁ ;ﬂ ’Ef v “ﬁwf BT o BV RI G TS T 1
/7 ERiT 3=fug¥3i«

5 E‘/ R INL E ,ﬂﬁfézjﬁif/~ R AP St iR D TR R (I
6.7.2

ot fi’fﬁ'l’ﬁ?j ’ %{[}Eﬁﬂ b fﬁ[’ % ’Zﬁ.aﬁﬁj’ﬂ%ﬁu it t—-ﬁin”a‘['ﬁlﬁrd 7ﬁ .
1 7% ZENworksjfiLﬁ‘[JHIuFll e LR s AE/J

Novell. ZENworks

= Ba Al R RSP WA AREM RKeR B8 O

¥ PalchCompatibilib civns
I nisoe|fepdes

Il ot 50-rh-ussp

CI7ra

2 5 AR oS He N CEE - TR TR O R -

AR B 485

ot

e i

55



257K TN
o~ S EEFAEH

BiA BT -
wEAE: 7

i

Bz (kbps) - ~
o

T LLESERTE R ERA -

<< p— | F—%>> | | ma |

3 i CUBPEAE S Pl U R

SN K vLIFﬂ%ﬁ,lﬁ;ﬁl* A HEIRVRERE Y %Hz “~ ZENworks }ZLﬁf[JH[ T HERY
T - y

& TR il
da IV LR E O R S

b F- N TEET o FREVEI R ORI - R R
Jrg}zla;aﬁl R

4c %@'fﬁhvﬁij,n%{?ﬁ_l&ﬁ fh % ©
5T HREN S B H A DR IR R AR G -
YN (2517 ZENworks jfﬂl-ﬁ’L[F[l‘~JL§=§fJ % (b ,'%[l;[ﬁ" %b'?‘i FLIRR] LA R, A
Rl R R

[ bty fi') I @ H | zman >t H A= H 1 network-enwronment create #[I location-create $r|-j y_$ﬂ “Iﬁ, [,%U?'i
B [ I/“[ﬁ/[,%i g J;Fprjd fh fef - “E' Y % 2B (ZENworks 11 SP2 f77/~
‘F’/}%’ Vi ) Hlﬂl F:t F[I °

6.7.3 SR AU PR R

@D%\[ [Z=17% ZENworks ;chﬁrUH] - [,l[%m‘a r&%;rﬁm& ifv .'f [%}4 FF'LJ?‘?;EZJ[%H%
e }Eﬁﬁ‘ﬁw | RO R | T i f L 5

Pt ek A “I’ﬁ,n%%(l’TJiID“J & TP '“LFE‘“ DN II%‘EL )F'Li?ﬁ,n%’?’i iz o %ﬁlf&

l*%‘iﬁ qu 7[i“”l'* [EIPFEH > $50eT- l[*“ljﬁl:qtfftwfﬁ"u%ﬁﬁﬁ“‘* A e & Ef'* fif
B[Pdﬁ. I.FIH LY FIJF)J# ]ﬁﬁ[?‘ﬁ”;l—ﬁmuzﬁ{?ﬁ—°

1
ZENworks #Lﬁ:]“:[[ o H [‘La&ﬂ Jn“ PF[}H L1 =12 Elfjjnﬁ,fi,‘}élgj” .

56 ZENworks 11 SP2 iR/l ™ fif



L1 [ AUAHEE RO T RS 0 NEL ~ NE2 I NE4 -

L2 [P s BUsd ) 0 - NE2 - NE3 {1NE4 ©

TR LR R [RE] > NE2 ~ NE3 A NE4 8957 8 1 -
ey LRl M U RS

FII=5
ﬁ}liﬁ%’?@ | wfﬁl*‘*-wﬂ {75579 NE2 %2 NE4 » <[RS NE2 £LL1 137~ ff j
ST B, ¢’ F’?IJ S“iegvpfm‘& £ L1 - AEE BT NE2 -

FiEge © “'5‘%11?1 S S AT U '%JLF““”B I Tt “ﬁ“vf“?ﬁﬁ'?
@/ﬁ%{ﬁ”gﬁﬁ L g ?;57@? )% A AL it ) 7

(e

Srige

e i

57



58  ZENworks 11 SP2 iR/ Tl ™ fif



ZENworks Adaptive Agent Iﬁﬁ%ﬂ'

[MPETER Nl R J%{iﬁ e g[ff ZENworks Adaptive Agent o '] ™ 3% riﬁj%qﬂ i Jf’ A £l sl il
A (A
¢ 537145 r?*ﬂﬁﬂ*l*%{ﬁé VRS (BYS9F)
* 237287 r%iﬁﬁﬁ[il*%‘%*ﬂ@ I, (27627F1)
¢ 577387 ri%i: ZENworks Adaptive Agent | ( 5764 FI)
+ 3Y7.4487 """ ZENworks Adaptive Agent ; ( 5769 1)

Ifn‘:’: i ?lfﬁﬂ 5 b 5E ZENworks Adaptive Agent fIVE I ESEL xfﬁj (ZENworks 11 SP2 24

ﬁ%¢H”J vﬁ%f%?J) LlﬁﬂFdé@E[q A )
FJ i’Dp 7 Al %”F}J (ZENworks 11 SP2 }(%73‘ /57?[/ /J,#/{—g*%‘!))

ZENworks Adaptlve Agent PA 7R | AL ri%l Fiﬂ & %T‘Qﬁifju o T EASRE T gﬁlﬁ[ﬂ: f

FA IR« B i S TN % @’f IF L T e L R T
ifl (it ZENworks 11 SP2 ﬁ:ﬁ  E AT gﬁfﬁ[f& %%E L|El JF< ’F[ﬁjﬂ o

e ;ﬁ g@' ﬁ v BNy o Bt
ZENworks Asset Management /]
ZENworks Configuration Management /] ] 9 6 6
ZENworks Endpoint Security Management /] 9
ZENworks Full Disk Encryption /]
ZENworks Patch Management /]

H EFJSFFI*J ZENworks [iﬁ#,]ﬁ I b f:m | R %ﬁ[iﬁ% FRRTIRE « - B9 R
ENworks Asset Management » -1 FA Al *JF PR AR

ﬁfﬂﬂauijlly[ﬁ* “Fl ZENworks Ei]ﬁ! A1 %% jJF <F7F Windows ﬁ%[iﬁ o3

T ’E[fi%lfﬁ H/%f“/ﬁ” 5= e P R B~ SRR IR H;{«yﬂ i
Bﬁ?i/%fg‘/ Giady| g o [p Z/D A&7 ffi ™ ] ZENworks Conﬁguraflon Management » FE “AEUSEFE

|iﬁ ffr™ w’f‘ﬁi%tﬁf PR T E*%'EHE&H}I:”]JE' 5] e J5H o YN [T | ZENworks
Eonﬁguratlon Management #! ZENworks Asset Management » [[<F| % %E,l A *T:’E
TR 7 UV © i amﬁwwu ré st s (ﬁwﬁéﬁ%
V)

ZENworks Adaptive Agent ﬁﬂ%ﬁ'

e

59



R B PO 0.0 e BRI Y S

*

\71:}

J7
7.

*

ﬂ_q

J

LUAY T FIEmg T g
1.2 4J re= ZENworks Desktop Management Agent +

S, (JT60F1)
HE (5761?[)

741 FIEREEE (R

EEEFR JE[ /,Eﬁ » ZENworks Adaptive Agent ﬁiu%f* SESFE | IiAE.V‘IEJEIIJ@FE*‘[}E‘ HIV) Jﬂrﬁu o

R

NEE ﬁ’?[i{

'i%lfﬁ E*?H*ﬁ‘/?l JEHE’JL;;.FI S=be (ﬂ[[-ﬁJ%Ff‘Eﬁjrﬁ&%‘—LT i) -

]‘ﬁ:t F 'L%fﬁiﬂ:l*%iﬂ ZUIPEE Tl 1 Macintosh %ﬁﬁ

PPN RSV v R s et et - R IR H_%LF[ S="

n\E‘ TEH %wm (ZENworks 11 SP2 7# E‘ ;f/ ,_c/;

*w@%‘/)) H[pu FE'“‘—I‘“% 1 o

1 7+ ZENworks #_Lfﬁ[JHIMHI i N RS RO R .

i =Eff AEEA
EYERSHE

AR

St
=5
AHIE e
S SRR e
ZEMworks {HIFEH
FEFIEE
Ediid
ZEMworks Explorer 158

EAE

EEEMEE

EREN
FHANE
HERME
HEHEy
FE#
BEES
HEEY
Endpoint Security Management
EREATY

HERF

WEEH AREHX #FE | A

» LB

Bk

BRI B e S R R A e T SR AT A ISR -
SRR AR -

ZEMworks {{IE{E2EHEE -

FHIE ZENworks HIBIER CRTRMEATTS o
USSR -

SRS EEIER ZEMworks Explorer {78 -
AR -

TR BARATRRRE -
T EEAE S DA -
SEREEE LA B ARE -

SR EIRREH ST RERTIRE -

i) £t

SR Intel AMT SHERTEIREHE -

B PRI -

LR SE SR SR AR SE 9K

2 7 rmﬁhﬁ%i‘—_@ - ?@P/ﬁﬁg » FI#F TZENworks [CEREHFC o

60  ZENworks 11 SP2 iR/ Tl ™ fif



ZENworks {834 {5 .X
ZEMworks tHIZFEAEHAE -
HagiEA2e 2 F3
V| 4t pr i FE AR 24 ZENworks Adaptive Agent
SRR ZENworks Adaptive Agent fERRR SrELTIE

I : [ HE...
#t ZENworks Adaptive Agent Bt BB EE
= | HE...

4} ZENworks Adaptive Agent B H HEi5E

e AT PN
Asset Management villsE 3 @ ERA =43
Patch Management VIBgd o 2a A BEA
User Management VEge o ZaA EER
Image Management CIE-3-4 o gaA B
Remote Management VB o E2a A BEA
Bundle Management S Ea e BRA [SAcY::)
2UTRIE JIEHEE o ERA A3 )
Endpoint Security Management V| B s o B EER
Policy Management JozeE o ZhA A=

BEENNETS WERE):
O EmiEFE T (fE)
TREREE S
SRR

ey Py
TRRN S 336 ANE
TREE SRR - 90 ES
5ot e A AR A B B S 20
TSAERH AT (SR M 1 2 10 2
E TR L £ 5
BE HEH

3 i TREAEFIPES ) Pl
o 3 PRSP BTSSR Tl 7“9 ERUTIRE T ﬁjg,);,qg
?UP%],TFJE o F fgsi_}LT\trrf‘ bl EIUI;\I?ZJ/%{;FZ, IR o
o YN S (R “l’ﬁ'%)—l‘“*' @ RN Sl I 2 T U
AR 2 M»ﬁjf:@ ri%lfﬁ > [H fﬂl‘m
—j,%&*é%fﬁjkﬁa%@ 23 'Jﬁﬁkx’lﬁl;' f{?ﬁ?ﬂ,ﬁ er PR o 4BERY, %E
jjqu b€ Windows 008 f[l Windows Vista ﬁTJ: f: %P?ﬁf Tqﬁ}qu@%;ra LE—;@ﬁE |
BT [ }H?Ifﬁ £
4 FBIRTER o G- FEJ_

7.1.2 == ZENworks Desktop Management Agent 1 =

[&F I ZENworks Adaptive Agent Iﬂ FE[A5EE | ZENworks Desktop Agent ]El'U%['J‘F e

ZENworks Adaptive Agent % ZENworks Desktop Agent fi' ') i [l ﬂ%]ﬁ A o i'}r”u
" [f1 ZENworks 11 SP2 Asset Management =* ZENworks Desktop anagement el [lﬁ[ o T
H—“[ﬁ}hl_k ﬂ[lﬁJﬁV%ﬁ[fﬁ |*‘IE%E*“f[ (e =L e ZENworks Desktop Agent f J%ﬁ? FIIF —H:
il “j‘ﬁ’” ZENworks Eonﬁguratlon ManagementT R J%‘ﬁ[i REILEE *ﬁ e ulﬁl " &=HE
PRI > RY IR R~ AR ~ sl i g B 8 g 7Jﬂ~ o YN EEIVEL PRV R
ZENworks Desktop Agent El Z Iiigﬁg ﬁ[fk ]J«il%g =t I/FrJ?&PjﬁﬁﬁiéfE °

ZENworks Adaptive Agent ﬁﬂ%ﬁ'

61



Yy ZENworks Adaptive Agent = ZENworks Desktop Agent H i IUZE5F ey %E;LJ
gbleorkv 11 SP2 ]79&/3" ff FEZE R B H ) FIY rZENworks Adaptive Agent %[5 | ©

7.2 BRI RO 2
By Hi\'%%fﬁj FEJ ZENworks Adaptive Agent » [&fi' '] £ LF ARE I “%iEF[@—L%EﬁIE BNt

. i

1 7 ZENworks P_t’fﬁ[JHIMHI i N RS R A .

e Ot AREW  WERE | EEEH O AREH BB A

Endpoint Security Management

FUESE A
AR ¥
Sl A
L] [ 3
FHHEE B F B E SR e T ek 2 T SNSRI -
EEL St g ) SRR S -
ZENworks ({3838 ZENworks ({1E{E4HEE -
EEEFEES B ZENworks HIBTER ERIREEITA o
Bl sERRE -
ZEMworks Explorer Ak SEFTEESRAT IENworks Explorer {78 -
FARER FIEFE -
[eiicknlieed SR BARAIRETS -
IEEHE HIERETE AR AR -
EAR(=T HEHRETE TRAT TARTRE -

BEEEY 2 SUEBISERESAATING -
R BRI
EEEEET BT Intel AMT BURMIBIRE IS -
R BB -

BHGRE ¥
EHme ¥
HERE#HTY ¥
L33 b
HERE ¥
aEE Y

BAEAEY

2 % rﬁﬁhﬁ?i‘—_@ A - fﬁ%“/ﬁﬁ’ﬁffj » FI#F TZENworks [CEREHFC, o

62 ZENworks 11 SP2 iR/ Tl ™ fif



ZENworks 1344 5% -
ZEMworks tHI3F20EHAE -

¥

HagiEA2e 2
1B R 224 ZENworks Adaptive Agent
[Clgzmiatt 7enworks Adaptive Agent BYARER 1S
FE: | FE...

D¥=j ZENworks Adaptive agent Bt B E S
= | HE...

[Tl4t ZENwarks Adaptive Agent Bt B B itk

e AT &
Asset Management BT oA COSEH
Patch Management B S EE CEBEEH
User Management [k eEkE CBEHR
Image Management k=723 OERA CEEH
Remote Management Bt S EkE CBEEH
Bundle Management [atix-=3 oA CEEH
2RI =t OERH CEEH
Endpoint Security Management Bt Cl ez O EBER
Policy Management [atix-=3 oA COoEH

BEENNETS WERE):
O EmiEFE T (fE)
O TR REEE

O SR R
ey N
RS 336 B nE
[t w =z
esiplins ol b R e o 20 B
MREH AR (RS 1 B n Re
ErH RIS LR 20 B

B 0

3 TREEAL R RSH

Lo FEHE [ 52 B ZENworks Adaptive Agent : f’f 2o }Iﬁ]’ S IR R e
ZENworks Adaptive Agent °
@EI?&{# ZENworks Adaptive Agent PUEE{i= 4 SEHAR rlf“ [P T %W‘lﬁ[“ Wy
%44 ZENworks Adaptive Agent ffij i * R A=/ —[[ H LR -
ELSERL b SRR P | o RIS P R S g ‘“ PR
ﬁ‘gﬁ & S| el A %Fﬁt VHLRE s VAR - R E}&;gﬁrugﬁ,ﬁ%pﬁ
E&IE[F' » I ﬁiﬁ?”ﬁ IE[H o

S ST P S DRSBTS

¥} ZENworks Adaptive Agent ’?y BT 'HJF t ZENworks Adaptive Agent f[I » it B

TJF]:IJ B

" ‘Jvi,“[j’ﬁ ; MJ ] F,Iﬁ{ﬂj Sl j;[:EIrTJ TS o

. HWE“ [*l*%‘*%#%llﬁ”ﬁﬁfﬁ SR Tl g S R R | T = P py
&2 PRI RO, FAHRIRRE ) ~ A @R R g R O
3 =

o BRI PR R - R LT SR
T~ A PERREEOINERYR T RS SRS T (p0 2 | JeETV P R
Hlh -

* iR 58 ZENworks Adaptive Agent ©

ZENworks Adaptive Agent ﬁﬂ%ﬁ'

63



%t ZENworks Adaptive Agent Y= [F IZ5[H 58 [ IFyi [ FI750H ;'E?ﬁff": F,J Héi%ZENworks
Endpoint Security Agent  [fi| T+ %JE[ s ZENworks Adaptive Agent 1815

FIZSIG B TG T [:[?%:“F%F%f : ﬁ‘”' FY BRI = I ORI < DN
B S %[fp ,g[ B | R
* fr™] Windows (= W5yl FIas - I ,F.J%P%L [EIREL T
i @l—'“fﬁ}%ﬁ [ PER VRS -
o FEIEERIE S ACHE! o ISR i ORI (7 7 S
ﬁFEﬁ‘?l'@%’ i1 et
o R ER *NEIﬂUNDIS MRS R
ATV VIR 565 -
4 TR i

7.3 45t ZENworks Adaptive Agent

] ;\Vﬁﬁﬁyﬁqﬁ ffi ™= Fi Web iy l‘f ZENworks PLTT‘[JHI u\?‘[ AT T}P%ﬁﬁjf%’%'i
ZENworks Adaptlve Agent fi~ ﬁiﬁrg jf"[

¢ 9Y73.1 87 T5 Windows == EbAE, (8764 1)

o 5773287 T Linux A AE ) (5766 FI)

+ 9773387 7 Macintosh = Ehd5E | (2766 1)

* 577.3.4 87 I ZENworks ﬁ-ﬁ’”lill u\?f[ {955, (BT68 F1)

7.3.1 & Windows = g4 4E

1 E‘%J&%ﬁ F/)UFZ/[FU%'T(%J*EJ (ZENworks 11 SP2 %ﬁf[&’/}) FlIps T F%'gy“]fﬁ
N
2 T RS R L B e
https: //server.port/ zenworks-setup

I'] ZENworks f |‘§F/a‘ Y DNS ¢ F‘/ IP {5V R server » ™71 ZENworks lf' %a‘ |E:| H]py
7 Fls Fli}“ﬁ_}%{ﬁﬁ (80 FY 443) EJJ‘T‘W [~ port °

Novell. ZENworks

o BB

o wETR BB A] ZENworks T#EH T
i ERTBTR
& FHIR SEAT DR T R TR ZENworks SHEEILE o EREHA H LHANEE - T ERFrETisEREs -
EEELTRERTE IENworks Adaptive Agent » ALWEF—TRER [TER] 078K - FHIEE - [0k ] DEELTEAREE Microsoft NET SiEEE
HiTESE -
EffEH BEFa ~ HiER® ZEEREE X
FesR (IR (x80 Network] sicrosoft windows xB6 £54H (32 fii) iR (B NET) 0.9 MB
FeER(tiEEsE (x86 Complete wicrosoft windows xB6 £54H (32 fiiTT) B (FF LNET) 70.1 MB
FesEtIEIEs (x86 Complete sicrosoft windows xB6 £54H (32 fii) BT 301.5 MB
FEER LIRS (k86 64 Network] wicrosoft Windows HB6_64 5 (64 [E70)  HHRE (BE NET) 0.9 B
Eeaa% x&6_64_Complete wicrosoft Windows uB6_64 54 (64 [170) AL (BE NET) 71.7 MB
Ereaan x86_64 Complete wicrosoft Windows HB6_6d 54 (64 f170)  ABAL 303.2 MB
THAREIFIES (x86_Metwork) Linux ®86 LEiE (32 7] a8 (FRE JRE) 1 ME
TEREIEIES, (x86_Complete Linugx w86 548 (32 {7 EHoaTe 140,39 ME
TEAEIEIE S (x86_ 64 Webwork) Linux wBE_t4 4548 (64 (E70)  #ARE (5R=E JRE) 1 ME
Rt #86_t4_Complete Linux wB6_64 4548 (64 (E70) ML 141 WEB
[ »]1-10410 2T 25 v BEE

64 ZENworks 11 SP2 iR/ Tl ™ fif



“Fﬁ&'f&?ﬁﬁ%ﬁ aﬁ‘ﬁiil*%‘ ?“ﬁf‘%’%l’ﬂfﬁg‘?%?ﬁ' © ByTERGA (32 f I 64 G ) HIE

V= a2 (PR

fﬁ (iTF?/' NET) [,n (! NET) = lﬁkF';ET o | SR R A F??T
[ R +ZENworks frlgdy ™ &5tk Z Nworks Adaptive Agent °

I#E'j‘fi}ﬁ |*%' “f[ TU%‘[}F JH] %[ﬁ? el9 B Microsoft NET 3.5.5 SP1 F&E

*

M (R NET) Bt (FF) NET)é[iFE,I‘jMi}{j]Jv% wﬁs Ea "F'J “F—
=155 lé/hcrosoft NET 3.5. éPl REN L o e KIJF[[L”} MlcrosoEt NET ii}g
T A HEROETE R “”"frg‘:ﬁ”*fﬂﬂ Al -
Jgjt Jgﬁ B [ SR PO R S B SR 1 PO m?aﬁuffrs R
i > :[J}LF[EI@E%, |19 Microsoft NET <4 SR+ %%% TR R Sy Ht**'ﬂ%lfﬁ VA
gﬁfﬁjlﬂ: REEL E{ e Iri?fﬁ?é‘.zﬁf_ﬁffllﬁﬁll T | -4 %E ZENworks Adaptlve Agent
P TR PR 2 e TR RS T APV R (CD ~ USB TRIFIRGRAGS )
iy o FRE %l @ﬁ%?ﬂiﬁﬁ BT o [ G REEEIE PR T
T”“Iﬁftlia _j'F“'*#'j# il F[L/"T'v%
e e B, >
ff//f“ff/?ﬂ = E”E'\_ﬁzf%ﬂ'éﬁl*‘ﬁ@i* ﬁ[iﬁfr’? EfY EE - B .
= N (Rl VARG PRRY €78 SRR IF e S 4 Pl L i e
ZENworks Iﬂ KGR ” ihrr 0
B R R
i/['P e ahy w?ﬁf“ﬁé (ER e 2 [ﬂﬂfl@m I/jfi’g[plﬁlﬁiﬁ T %ﬁxrﬂ (ZENworks
f; ﬁ?// Hf%”‘é‘* I‘F)) Flf% rﬁ“ 7% Windows ~ Linux #[! Macmtosh ERESgES
,F[J ©

Eifel © UHA 2 -wéﬁi#‘u [ |fF E[[JIIF‘*J_, [ o A 5ESR Windows Installerf‘/ NET
Framework [ fi*f= P,'J%,lfjl FE- HIFEL - B Ee ﬁkﬁu 2 2p o

K 7]” EE*E[JEI FI1L -

YRl (A E'IJ»F* 7 5 5 VR PT o
OH'# S /:W'/}ﬁ/J }FIJ |§4f‘ %[%‘F H%‘s

o T G -
P FI i LR IR -
N rji%f Windows Installerﬁ‘/ NET Framework % >! ;.[:‘]' ],TFHEI SRS > B %:E%E&Eﬂ]‘ ;
I €1 F VPRI -

T > @ TR S DS S R (RRIE ) TR
EEIEV%/orks g{'ﬂﬂjo F = “EJ IF
i%Eonorks ﬂﬁ‘UHIuHI %ﬁp THET T r%]fp 3 FVEIRO N RS RR e Y\ 2 (e

T R U TR e s A J’FE‘FTAE?% %”i‘w 5Y 7.4 85 TR
Ej}\]lworks Adaptwe Agent; (BT69 )~

ZENworks Adaptive Agent f‘}ﬂ%ﬁ'

65



7.3.2 7t Linux F= g g

LHWTrWﬂzmmmmm%%@%ﬁwﬁ@%hﬁ SR > L P
I R S R

1 Ejﬂft—l?s}“ﬁﬁ 11 F[ MEIRVEIT ( %ﬁfﬁj (ZENworks 11 SP2 qﬁéf'@ﬁ[&’/}) Flpy Tag %%'%“]}JF

2 ORI BB BT A
http: //server port/zenworks-setup

I'] ZENworks f |‘§F/a‘ Y DNS PR TP 4y X server » ™73 ZENworks fﬁjﬁﬁ%ﬁ' ffoHpy
7 Fls Fli}“ﬁ_}%{ﬁﬁ (80 FY 443) EJJ‘T‘W [~ port °

S AT IS (T - R 02 R 64 W)
fﬁﬁ%( ! JRE) © e (}“E' JRE)éljFF'ﬁriE'fﬁ%lfF TVHERACPRIER S i
TR PR 1 %ZENwor s| R dn e i%& ZENworks Adaptive Agent - Fﬁjj R
L O uﬁ AR [y I SEIRE 1.0.6 BRIFE -

Fifs: + FF) Linux < ET?F:'%] Fi}éﬁi Sun [I¥ Java Runtime Environment (JRE) i% >
ZENworks Adaptlve Agent T il fj[‘p i/[@:%!/ 44t ZENworks Adaptive Agent f Jﬁi'%iiz
i ﬁ%‘ﬁﬁd (ZENworks 11 SP2 éf[ﬁ,_f R E ) FIpY '—ﬁr Linux *¥ E‘@%ﬁﬁ

F 2L IBM Java Runtime Env1ronment REAGEERE %i:ff& “+H

R T B A SR A ?“T'Eﬁﬁ%qﬁwb%f%fﬁ[il*%'@ FREAIETE TR
i o c[]‘j" EI@%: FE[JJRE—L%{%E~& E‘;%—»pi]& IFE hF —4;{45%[ i/%fatfﬁt[fﬁl*
PR EJ [& riHl'”ﬁ%E“‘& &{H%ﬁﬁ i ZENworks Adaptlve AgentE » T i
e Iﬂwdi*%-(GDIEB&WFﬁ%A)F’Hﬂ%ﬂ
il ﬁh?ﬁﬁﬂ - R SRR PR - R A
‘.1 ﬁ* P {E[&'ﬁ%
EH_ B e TS L P kji}“ﬁ ,:r Lﬂpjf{%{_f IP"r"}
/Ef//f“f’f/?ﬂ ﬁﬂ RS Eéﬂ'?lflf"& liﬁf’frﬁp EVE HEE
3 fh- *@@HVBWﬁ#wHﬁ ﬁﬁmww%ﬁwiﬂmﬁ% N
chmod 755 ## FELRH R4 7 dh AL -

1/[‘ ];}WE?‘EI*J? [T "jf% S e F‘F'Jﬁ'ﬁfs@ i (ZENworks
ffﬁ/ FrEEE ) Iy i M 15+ Windows ~ Linux A1 Macmtosh AR

f/gf/&/ > ffﬁ@/

(F[J ©
4 (1) T RHEL ) b #0716
chcon -u system_u -t rpm_exec_t #f ﬁ

e NSk T e O R o R
VNP T £ RLIST WRR 3 s Ehpv R [ £
6 EFJ [ﬁ?lﬁl 1) 7 Linux %ﬁ? AR l*ffﬁﬁ SV PN R R IR ZENworks
ﬂiﬁ[%ﬂj i A ’Hivxgl%ﬂa e
_r;’z_%ENworks jf?Lﬂ’[JHI Sl %{fﬁ TRES T F%]TF FIFIPV | i ﬁﬁ%&"h{v[‘kﬁ& \ 7 |":‘F|J:’¥7H

7.3.3 % Macintosh = g

ST ) fe-ZENworks * B Err Bl 2 (- LK ZENworks Adaptive Agent i
Macintosh %{fﬁ %PE]%\ Macintosh %'?]TF RIS A Java 1.6 o

66 ZENworks 11 SP2 iR/ Tl ™ fif



FLUE| Macmtos FJ =4 %1: Apple [IV Java Runtime Environment (JRE) & > ZENworks
Acfaptlve Agent ‘]' f=L ﬁl ET

Pl Macintosh %lfp 17§-10.6.8 #[ 7&Z[ 10.7 » %HJ fﬁ»;ﬁs?} [’*‘iﬁﬁ?“;'/ﬁqiﬁl%?ffﬁf%
%i?éﬁ“ JIVMAS % -

7 [ 82 Macintosh %[F o B ’?‘[ﬁg TR o S \fééﬁfaﬁj A
http.//< //r//%f 28 >/zenworks-setup
I"} ZENworks fﬁjﬁﬁ%&' [V DNS {755 TP ik HHV < //?7/§/§§‘§’> o

Novell. ZENworks

& %Iﬁgﬁl WAl )T ZENworks Tk E i
& ERSHETHR
& EPTH AL R T HS E R ZENworks AN T B - EERVAATENEE, BT ERAENHhEREE -

FELL T HERTH ZENworks Adaptive Agent, FLLIE—T1EEH 871 FIBHE - FIE. K ZLWITE LT Microsoft NET BEARPITZE.

EHLE B®¥E 7 Big#iE SEE R
TR {HIPIF 7, (x88 Network] Microsoft Vindows xB6 £51H (32 fiT) B (FF .NET) 1.1 MB
FRsR PR 7 (xB6 Complete) Microsoft Windows xB6 $1H (32 fu7s) Hi (FE .NET) 174.5 MB
FEER{IBE H, (x84 Complete) Microsoft V/indows x86 £51H (32 fizmg) Bz 406 MB
EA{EIEIE = (%88 64 Network Microsoft VWindows xB6_64 HEHE (64 fiziT) B (FE NET) 1.1 MB
1B38 =, (x86_64 Complete Microsoft VWindows xB6_64 £ 1k (64 fii7m) Bz (FE NET) 181.7 MB
1B%8 =\ (x86_64_Complete Microsoft VWindows xB6_64 E51E (64 fii7T) Bz 413.2 MB
FEERHIBE T, (x86 Network) Macintosh x86 51 (32 i) B (FE JRE) 1MB
TasA{tIBE T (x86 Complete) Macintosh xB6 &1 (32 firg) Bz (EE JRE) 45.1 MB

1B = (x86 64 Network) Macintosh xBo_6d #5148 (64 fi7T) iBeE (EE JRE) 1MB
1212 7, (xB6_64_Complete) Macintosh xB6_64 ££ 18 (64 fi17T) B (EE JRE) 45 MB
JPI2 =, (xB6_Network Linux xB6 &1 (32 furs) {HEE (% JRE) 1.6 MB
22 HE1P32 =t (x8e Complete Linux %86 518 (32 fumg) B/ 119.3 MB
FasR {2 7, (xBs 64 Network Linux xB6_64 E51E (64 furT) {B# (F%E JRE) 1.6 MB

B IBE T (xBe 64 Complete! Linux xB6_64 £51E (64 fii7T) | 121.3 MB
o r 114014 Feprm——

2 - IE}F,[ELJ Macintosh & {F 3% =+ &l

m:t J[[“n\ﬂ:ﬁéjr[ £ JifF;'%'* (B2 A== 64 b ) -

‘ﬁfﬁ'ﬁ?(%ﬁ' JRE) © [ (R ) o GE Java 1.6 - %I&F YHIEHE B o =
Lnpie sz Nworks; qwﬁ.pv;ﬁff%mv@m S AR PKG
1%

T ( ?*E' JRE) : I3 ff gft[i%ﬁp gt Java 1.6 0 SREF EERIE S 1 - T
%fﬁ/l‘k%;ﬁ = { E/II ZENworks [ﬂﬁli\/%go

3 Wy J#;H PR BT chmod +x< i £)> §574 B Y bin BRI T
fe

IPEE R E I EETER JFfFa\E'E‘E* ) %%Bﬂ ((ZENworks 11 SP2 }'%73‘ /f//?f’?f
J?; 242 ) HIEJ ﬁ; 1%+ Windows ~ Linux #{I'Macintosh fNZ= {322 |

4 E}Fjl:ligfﬁjd»m%, AL N e [ERTTE AL TR JRESE zﬁ}ﬁm* “?F‘ ,i%lfﬁ H?

/filename
filename fL[ET3HER 2, 3767 FI [IINEV YR F £

5 £% Macintosh %]ﬁi}%ﬁ@ﬁ R ﬂ%‘;ﬁ? ﬁﬁ[ .71\%1"%2{5]@ oA Sk S 1
ZENworks 3f]* lq&#
i ZENworks {11 > R R TR B RREOR RS R

o

ZENworks Adaptive Agent f‘}ﬂ%’



Bﬁfﬁ ! 7+ Macintosh %[ &4 ZENworks Adaptive Agent % - /opt/ovell/zenworks/bin 7\ g
Frigi= PATH #@g [ﬂ iiﬁl A F:Z,E '%Hlﬁ Jf'[ ey e T+ Macintosh %ﬁ? RN

]ﬁ‘éllp '/* » IR /opt/novell/zenworks/bm H IH JfF'[ a
TR A -

L

W’va : /opt/novell/zenworks/bin/zac °

7.3.4 ZENworks ;QLFHJHI L«?‘B B

P LR L - R R ZENworks S

%lfﬁ T ZENworksjfiLﬁfHHI o
PGP E B R - TP B e SR I o

&S5 Novell

eDirectory fiY Active Directory H I J%ﬁﬁ ™ fE-Novell eDlrectory PRI S ZENworks %[i?
Fﬁﬁﬁiﬁﬁ AUy ﬁ?{ﬁ‘ii (s ™ FED T E'EE‘*EJ’@DP%E\E}E ?”E{l

ENworks 11 SP2 74 ;f//,_c,ﬁf#/%%%“)) %Q‘TUE% /‘*fﬁui
,Exf_“ﬁ I R R A
1 7 ZENworkSPLﬁ‘[JHI“Hl S fffff Il
"H jﬂ Fu%ﬁﬁ ] pp{ﬁf I EE i L ;ﬂ %ﬁ[ilx%ﬁg ij%pf

o J%fﬁ

SIFBARE R
= B G

O] &™ = [ 237 HERE EFRGEN san=

[ 192.168.9.240 192.168.9.240 TERIEE RHL 20056 A58 FEER

[ 192.168.9.241 192.168.9.241 TERIEE R 200858 A5 JEEED

[ rawhide.rawhide.sga 192.168.9.1 TERIEE R 200858 A5H FEIEE

O SYMECLIENT 192.168.9.242 TEREE R 20058 A5H FEiEEN

[ r]1-414 BT 25 v WEE

=t J%]fﬁ %o S

I A E

»

2 TS U T LI AR -

HE > BPEFIEHE

FESREE
N 1 WANEATEE

Bif "

T LIERETE S LERIL

w b—% || F—%> | | A

3 PR 4 5E ZENworks Adaptive Agent ©
DG PR VRS g N P DR

68  ZENworks 11 SP2 iR/l ™ fif



FRYFE S %ﬁ??@? r ZENworks Plﬁ‘UHI I r%ﬁ? ] E'F'ﬁ“\l 19 8 EHSIT}éﬁ\}\j [
YR -

A UL P IR PR ORISR - AR — AT i "] ZENworks
(faptlve Agent °

[l J it zman * H RN | deployment-task-create ;4 }yiﬂ IFH BT o M[P JPﬂE[—x
AN ﬁ = ] (ZENWOI"kS 11 SP2 ]'/ET-/?/:;/:‘ H[F 050 ) I:I[EJ F%{ L’[IAJ R

7.4 [fi¥] ZENworks Adaptive Agent
I ‘“‘E‘ﬁ%“]’ HHE B féiﬁ R fiH | ZENworks Adaptive Agent [IVEYF
s 31741 8] F“ FEEBIE (BY69 |1

s 5774287 Hﬁ?ﬂ—ﬁﬁlil*% AR (3769 F1)
s 174387 RO E‘*%'%lfﬁﬂ“&ﬁ EEW%UFJ (BT73 1)

7.4.1 ‘5‘“ A B

4

Windows ~ TETEET [ Ak éﬁﬁ[i PSRRI > 2 A A | T
ﬁﬁlp]éi‘ﬁj?ﬁ&' iﬂﬁ“?ﬁ .E';m /\H mﬁ{r{u %[E[FF F[{H E‘*@[ ﬁi;fa +HH H IEIH f LJF/;I;%E
«*ﬁ% T

%}ﬁ[ﬁ*%‘% UF"=" Windows ¥j * B Novell i * "] l*‘;ﬂi" R 1,”[5:?1 - A
ffi™ ¥ 7 Windows Y Novell *'|* I’F“Hlﬁ‘ﬁl 1l eD1rect0ryF‘/ Actlve Dlrectory il
E7 t,ﬂ,ynyﬂf £ ZENworks @F' isﬁq IHIpJ Spo iR P 0 T H AN g“ ET%'E&J@& f
J"AH/J JHH - ﬁ%‘ﬁ[f&ﬁzﬁ'*@* SR A ﬂ?ﬂ%ﬂrpﬁﬁ” <55

B l@%lﬁl B 7 i eDirectory M (Treel = Tree2) H[J"E =T Treel [j: oz Igﬁ
IS ESER D [ R 0 [E Tree2 f[I'A F[l E T Treel EJJ: WE“*JT‘ i TEE
[EF{[[E[H i‘ﬂg * Tree2 Eﬁ E[H“A L['fﬁ%ﬁ & R L SR E.III:L[ L. IE'H ﬂ?ﬁi{ﬁ Treel F[j

Epoi .
7.4.2 BETHHTE PR R
%ﬁ%}@ FOZER O IETE | gy iy -
+ [ZENworks Window ; ( 2769 F1)
¢ " ZENworks Explorer ; (2770 )
+ ' ZENworks ﬁ%ﬂ'? 5 (3TTLED)
ZENworks Window
" ZENworks Window | jl— (i’ #{H @gﬁgﬁf«ﬁﬁ'w Jvprggt i ?i, [EF T T REA ,jjﬁﬂk(

T ,/J/E/ S > THIFCEE > [ Novell ZENworks , > ' ZENworks Application Window )?5]‘
*JI") I ?i[

ZENworks Adaptive Agent ﬁﬂ%ﬁ'

69



/7-1 ZENworks i/ 4y
#

P2 ZENworks dlis

BREE REE RO SN
R 3 >
@ Z A
Windows_[...  ‘WireShark
LT | B Novell

ZENworks Window 197 Fi,ﬁr&[ 2 EE NI oAl

¢ [ ZF0TEwR EIJAF"TE |PUSAG VRS - ) TIJJE'F’?T}?*H‘E Vi o
+ ZENworks ¥R 7 : c|J S .J.%H‘“}JL{’\ T [ gh[v[?ﬂwﬂéﬁipﬁ’ﬁi‘ ZENworks EbH#i
S BT IH“V%'EEH y Jé&*' PravRlaE RS L EE
ZENworks & PR o
HF L2 2 e Rl R B o 7 ks BB vl [ ¥ e - [0

G L A
* RSB - ) *“"ﬂf;rfﬁ? PV 2V 2 bR B (AR
YT 'ﬂgfﬁ?;ﬁﬂp @“ ﬁuﬁ% s ] RR Juégﬁjﬁﬁ_ﬁ;ﬁ@?‘iﬁ e
. [g@u[j@%fﬂjfgn %E:[ ¢
o FRIRLEEREH P o PPRERL R PV R
ZENworks Explorer
ZENworks Explorer i'_ "' Windows fifi % 5 F'" K EIL&HHI’ f LG HERE 7 " Windows fifi %

SRS TR TR SRS THOIIREY ) ST () e L
7+ | Windows #{% F;Fh g FH'F‘JéﬁﬁiPﬂ

70 ZENworks 11 SP2 [IEE ST I



fi'7-2 ZENworks Explorer - Windows ##f% kﬁ/ﬁ%ﬁﬁf

BEO #REO WA FREW ITAD HAD o

Q:x-© 3 Pmpwx| ¥ RO Y|(X 4| E-

A0 8 = v B

-

windows L., WirsShark

EEE
ERUEEE T
[ e APERERR (C)
L K ©)
| O A
® () B
= 1§ ZENworks SR
[ (240
1@ ZENwarks
) #Es LR
2 FREE

™ [RLEE T AT HIUTRRE -
fi'7-3 ZENworks Explorer - Windows AT

&l aiee iriz

[&F 1"} ZENworks Explorer f[1 > %77 [ ZENworks Window [ 15/ R LRI =75 -

ZENworks qa,l-»T

ZENworks lcon @ 4 Windows 5[ 1Gklsh ( #AK[E1) = FUEH Py P 15
ZENworks Adaptive Agent [* J;Fkl’ .

ZENworks Adaptive Agent Iﬁ[f%'/,' I



fi'7-4 ZENworks Adaptive Agent [/ /E'}

ol x|
Novell. ZENworks =
FEIEIEEE Baliz)

e ZENworks Adaptive Agent PIgF
Tiemrst ikl 172.22.3.16
ol et n143-jfxptez
i E: ~unknown~
#HH S tREE: et
E=E e ERBEE AR 201071279 B2 11:13:38
TREEEHE: 2010/12/9 B4 11:43:37
= IR SR
Remote Management ZENworks Adaptive Agent Jji: 11.0.0.40509
—f
=A EENworks ABEEAMT
#2ME EYER: Novell_Zone
TmERE R #H Rk DNs: 172.22.19.89
- AN 172.22.19.89
windows {38 e
T o
e | |
HREENE
=3 e
Asset Management 11.0.0,37844 TP
Bundle Management 11.0.0.40588 TP
Endpoint Security Management. 11.0.0,40276 =T
Image Management 11.0.0.38897 BiTF -

Fﬁ@ﬁiﬁﬁﬂ fEJﬁlEﬁfWF‘chu i lane L kﬁkﬁ:bﬁ F bR s -
o PR ¢ BT (UIEREY BOVRE ZENworks (il BFORTEL 1) PRI PRERL ) T

=Y o

o R R SRS T R - IR MR e 35 e B
ZENworks Conﬁguratlon anagement }i¥ ZENworks Endpoint Securlty Managernent “‘?T ]
Eﬁ ‘J/ lfA l:[J £ o

. BEEH '*?@ aﬁ d[ f&aw gl Fua};@giﬁﬂ bl /]ujﬂg; &% };ﬁj 1SR
TEINE (o« I ) ) L 2 R AR ) -
&7 ZENworks Conﬁguratlon Management ﬁ‘/ ZENworks Patch Management “"?y H Eﬁ?f
c|J

f [

T L N - TR O - I R o

EREE - Lo e '“f’ﬂ w\E'“’rﬂ 1 s Windows Mwﬁr@ Gk
uli);ﬁg l/‘pj 2l ]\,fp p J’ﬁj& Zeib il o (7 ZENworks Configuration Management
ﬁ‘/ ZENworks Asset anagement “'ES‘ 2 H%T'FA e

R g M TR 2 ) A
F ° [El + ZENworks Endpoint Security Management “'?f 0] Ef T £

- '[”J T [1 E[ I&%ﬁl NET ﬁé[ﬁig » I rfF [Lfé ¥5ime ,F,JW%IE[[J%‘—LE Jﬁ[rﬁ_{}
oo 47][71’ fl’ﬁg “?VE*JWFA EEE 73'?1 UQE‘FFU:L Ifk%io B Z Nworks
Configuration Management =! Fsr H Ef? 7 € P [

. iﬁs"f'i@ PR RRAPEEE L EJE SHEP TR P E T ERIER  PI  BR

=) [EJ fift o

IFL“* Jfj [ [ ZENworks F7E! £ 'l}{ﬁj’]%rfﬁ [E?ﬂﬁ?'ﬁ%ﬁ? ffH] Eﬂﬁ%ﬁ? °

. qlgﬂ - HER Eﬁﬁ]i&ﬁ@i@ L:df;ﬁqrg&p J?FEITJE}Q—L '[j[lztl%ﬁ,lﬂjl‘f‘i" . ]E;]/EIﬁ]’ REILTENE

Sy % T ZENworks ]ﬁ 1T 1) »#5@ WSROI TE] = pOot i ISR E

FQFI%#\J/%E Jé};ﬁ@@ Tk o

72 ZENworks 11 SP2 [IEE ST I



* Windows (% : Hi5 %ﬁ? it ZENworks = {E?,l]r[ Iy Y Windows |*%'E3Jf ] T}?ﬁ;?]’fﬁ
RSV };Kg\ ﬁlﬁ;wgf ,guﬁ Jﬁﬁ%\l

7.4.3 551 F’n,}ﬂ%“[iﬁ F| 7B B ?ﬁl%ﬁﬁj

jj%pfi_ Sﬁiy f@f &I ZENworks = fol {flfy 3] iR - e EIJFA'[
. ¥§4L[sr% . %LHIT‘EA"QJEJI% e 11%[1? fi'l l JRLIZ [P 2 #r2E Y Windows 77 ( lflj
ﬁF/é‘Eﬁ MEDE ’U‘J p JRLE R L1nux?rfﬁﬁ9 |4 i’ Macintosh %p‘? H fbi_# E,IF
11% j 3=F&I Jﬂ*fﬁimﬁ”f (R R g [&sz"%‘slwl%) 3?"1%[ Tﬁiﬂ
iéiw ik bk | ZENworks 11 SP2 e b ﬂm 17 )ig?fg.lﬁf

w,;; ':"Jj b;{»* *Ti ] 7B £, 911%] EEAFIEY S > SEa]  (ZENworks 11
SP2 T%j;‘/ff;f/g& )) H[F[J I'%F UJ% |:l TFJF F % WOFKS

ZENworks Adaptive Agent ﬁﬂ%ﬁ'

73



74 ZENworks 11 SP2 #izE i 7 fif



TR R

F1

Novell ZENworks 11 SP2 Fi* 3 [ SR E‘g‘iﬁ‘}f | B ﬁlﬁb@[ If 13{[?5

o IY8.1 AT TR AEARFEL, (BYTSED)
o BT822 THEEEVEN, (Y78 F)
© STB3AT TARLWE, (T8

8.1 Agmp FRFHEL
ZENworks —?1’5{%&@%5 ﬁj (EF) - %fﬁ'?%ﬁiﬂ?* AN A TN E[ﬁf{?ﬁ[[ PRI RE R |
EYTEY .

r@

! ZENworks f HiF,%F N= ZENworks Adap\)tivei Agent ’%“ Tﬁfy_i* *l ﬁifﬁi“gﬁﬁuql%ﬁa lF%

FJ Ffﬁgh A ZENworks ﬂ-ﬁ’ﬂf[l S F“fl (ElE A

¢ FRRFEGISR 1 SR RIS T P (RS RO EE) s R

%$@giﬁ@fﬁf ZENworks [ B SR R UL -
. %ﬁ/@'ﬂ:ﬂ Fiql%ﬁar‘fﬁ"%%a‘ [ |'ﬁ4"]J‘ﬂJ "R PR S ZENworks

ﬁ”ﬂ: FHA T % 93 1"} Workstationl FUFHELGHEREG R - EL([1E) 537
orkstatlonl i Vgﬁf:ﬁj[*l*‘% A7 F’?ﬁ: * F”Qfg'éﬂ‘ﬁ

. f %E{:ﬂ%& |7 Iql%rﬁf‘?‘ﬂ%{ﬁjﬁfbtﬂﬁﬂﬂj F;rg]gu T PUSERS BT
aﬁ thE‘IJ 'FT;&EJZ Nworls (TG A Y PR (SRR FEL © 1) Bundlel U4 LLRISAEL
it H[F' T iE Sflf[j [ﬂ ]EIJ ZENworks lf' == 100 ?‘[BT [ﬁjj/?ﬁfﬁ‘[‘iﬁ RS ey Y

F‘ VRHEL ©

8.1.1 M EURE

STV EP SR P AR ~ T (R AR AR R ;ﬁ%ﬁ]ﬁﬁ[ﬁﬁﬁw
k! -

1 ¥ ZENworks Eﬁ'ﬁ‘]ﬂfll";ﬂl - TR F RS

AP

75



Novell ZENworks

o gR EITEEE 3 # 1T R
P i * i a e fvm:JH.lw B A1 AaTr Ay
o mE y
& asvm i mkn g g ! ! »u Ew ™
& & Tiknk o o o 0 P I D
i o ua ! 0 P '
o e “ ™ ' m EEihE A
G, e J EaENR ] a 2 El
L wEEn
i RS R P (TR
D e ® o o® 4 mm mE
—RER 2
HilAP
& TEdworks TH
HEEEM ¥ ALES
* " A L
R = .
fh EHER ] i i 0
B FEsmES 12 a o 17
Ean ] g ] [
Bz ] . ] [
Trtiworks i BERER >
L] s . CLIE -~
TN L) Hm ¥

EREWE © 2012/4/12 EF 11:05:20

TRRMER ) R ]EIJFI,, ITgh Igs | 177 F | ,;g@ kG t;ngj%ﬂé};ngq?agJ,qm: .
B 8 IR ) O (s | fﬁ%ﬁgt“ﬁﬁw
ol o2 E_fq—wzgaxafs%Fm? = i
ﬁ?«f?jl*ﬁf 3 Jrfllg*& Hl #ﬁﬁ“%ﬁﬁ‘ B3 iy o REGRET B d7S < 2T tﬂrﬁﬁlﬁw
il
o F- PIFREE] > R HALEYRR o BIE- TN TR o TR R
AR (/ISR °
o - N ERPIFERLDY - TGERE (x o f)HIEJEW’—J s LRz S
PAFFpTE R - B %'[Elﬁ‘ﬁﬁ%ﬁ”rﬁ PR IR PEE - - o HEHpY

e
P ERPIRRTLY G BN TS Y T
Ef%?ﬁ‘ﬂw ﬁ‘*”ﬂ%?ﬁufﬁwa“ﬁiﬂEn%F AJE

T lr[%’éﬁ Bl
8.1.2 F#EF,H?*F_J

HIFFL%EDE?* g %ﬁ_ il fﬁi‘?,&?&ﬁt?'é@&ﬂi o [EF T Je R HIPVRHEL - F‘/fﬂJEﬂﬁF ?*FQLF:F“%@«

1 7+ ZENworks jfztﬁ[JHIL\Hl - f%“/ﬁj Fd A .
2 ﬁﬁﬁfﬁﬁﬁ,ﬁ#ﬁ?[ﬁé (E51145 1 ZENworks ]f[ IR o
3 - b (i - LB R -

76 ZENworks 11 SP2 7RIl * if]



LS 4]
a ENE B zemxsd
L ¥ L L] mE (2§ LA LL {6
]
SN — # WERENEE L BE
- R EE 20Nz & 41rATE AN
* ": TEAW
o L PR
LR ] L]
B wETw EREEERRY TEEEIREER
& R Em : i HOTRERE e
foT T 1e - I0bworks Configuration Management Bi © 100 T
= TEHworks el Manogement B 11.0.0.40454 AN
W Zworks Endpoint Socurity Managoment RiE © 11.0.0.40444 ERERTA an =
Ittworks (IR © 11.0.0. 40909
Tirbworks {URNLCHME < a BT AW A
M mgviell SUSE Linun Entenprise Server 11 [xB5_s4] 11 1 =R HE
AW - L] AERER -
AASHWTEN o
LN FREEARNE
L_LIE i S i
e dTTEb aRdS44hCT 314047 F41 37O %
GUID : d77Eb a6 d544bol 04T 1 IT050450
1o B
e URED
GETE : (MWD
o mBEs R =
WE MB L)

B—TFEEEZLETER

4 7 FJ%/;/J FAMRE R B rg*&;lri:n'%&J EIfS o

ELSEIEA

[P €791t | ZENworks (il i 2 o

%ﬁpﬁwﬂ“ﬂ%bmw%ﬂwwﬂo

[N PFEF/M

[RGB D -

=3 R H ﬁ?‘éﬁE"—é‘?“
e LB D RO SR e
P S LI 5, mjmm %w L
2 p- PR PR

TEERE | L 1. fiifo T, D

f i | E@ ﬂ\ j;“l'JF/E—E/?iﬁ/ " ﬁTEFF

BT SRR 1 S AR I T (S R R

;H;;Fa;ggg%g EIFI%J FIfre SHEL 71%{1'1[ FJF Vg & ¢ Hj JJ\F:E&EI
EFJE@FI , ﬁj%gg}&lrﬁﬁ;paﬂ
PR -
#- FFE*E*FFE 3 B T
A FEE VI PR G
F,gﬁ[;ﬁg%

PR EL 1.0 f- FED TR TR F~“E‘ﬁc Hﬂ‘%g*ﬁ (- ZENworks® | 15 =

# acfﬁff‘ﬁl% Pﬂgﬁﬁf’

2. H- T

A

BT T zman 2t H RS EH ] messages-acknowledge ZF'[ 1} > I } = ,q:’ |?
YT iy

FEREE FT;JE@*E o vpgﬁmﬂgﬁ* % 2 (ZENworks 11 SP2
H[Em rn I}J‘[I °

8.1.3 M1 2¥yFpuib g FF‘

IPR AR AP RER YR B (ZENworks 11 SP2 bt g2 ) flips TRARIRIER ) -

AP EEBE



8.2 F ErE R HI
B PGS SR PRI © S TR
TEH ) AT SRS
. ['*‘EEI?,E_J:“ S ] ﬁifﬁ‘éﬂﬁ |t*JF|F %ﬁ TFJﬁIJZENworks Adaptive Agent [ ! 'Ji_"[xg_}%
(v) & '“‘H‘ﬁrﬁ%( ) e
* x. ’QT—]?JI:F/!E‘\, %[é—lﬁ‘[ o
. ;‘;‘F’j T;ﬁ F'J n A ?J[ﬁr;?p%rjpj@lq G é;;gﬁj{?g A “[EA[E[FI [ﬁ[j S5 H T,
Wlndows%E Lg %[f? E[[JFIJ "TEI HIR H«?ﬁlﬁ A L i ﬁ|;/ ﬂj il ﬂ—jif‘?&fﬁ[’ﬁi"ﬁ%ﬂﬂ -
o A ELEI o
o EFE O EESPIPERY B o (A Bl - N S PR EL r:[tl%%
B @%ﬁFE$W%”#%H@EWI

1 7 ZENworks ELWHIMHI - v fgf//fjﬁlj EAGHY HE

= B | mmEE © SRS E L
- mE % P . ezanz & a1r a7rane
& kil R asx g g i y —L -
¢ EMEER 2 Iei ] [ [ L]
s ﬁ B um - i 2 - REAE
\ o Eaite 0 g 3 3
b wEEA
i MRS LR PR REst X o WE a0
B WX o mm oA 1
] ”
YT
TR fEwworks TH
CELT] L 8 ==
RS 8
B Hita s o
B FEngEs 1
 o=wes
L]
OETS

ZERworks ShBITREL

ERMIEN ¢ 1124012 EF 1100

2 TEEER EUSH H Y AT SREEVRETE TR (R -
BRI PH]) -

3&§F%§%ﬂw’@wmﬁ%ﬁ’%%ﬁ~* CEE SRR TR -
B ¥ AR B W A -

?ﬂfﬂfﬁl’%\'ﬁ& TEFEEE ) o ARG FERE L

8.3 By

'S?”jj ZENworks Reporting Server » ZENworks i I'] EEHT ﬁl < o ZENworks Reporting
erver [fli™'|[* [#¢=" BusinessObjects Enterprlse XI R3 1 SP3 4 H}i o E FESR T, o RO TR

ZENworks Reportlng Server thlj EEf J%"“ﬂ‘mﬂ”gﬁ{iﬁ 'T?F’?E“LW *ﬁkﬁ, 3 =
%ﬁ?ﬁﬁitﬂﬁu ZENworks =% ja%p,rj j‘" I3t Ij%_ o ST @ﬂ [Epie [F'JEH—%
i AT S PR ’wﬂj%fiﬁgﬁﬂ“ '”'FU“ °

Tifel '*'Wﬁ?fl

1 7+ ZENworks ﬂ’ﬁ?ﬂf[[“‘*ﬂ' 7 S /’/_/ A2 -

78  ZENworks 11 SP2 [IEE ST I



Novell. ZENworks

S EEH
(SR ZENworks Reporting Server
“ BEHE ZEMwarks Reporting Server |nfoView
i Ll
& Lt
¥ T S
» & 0O HEEE
O T3 . 0 mompEmiEst
R il 0z
B HEEHE [ L bivicd
& WEEERE O FHEmE
EEER ¥
FEFHERS
T A HE -
] &l 2
RS -
—z
2 [N

WEY

' ZENworks Reporting Server | P - "ZENworks Reporting Server

InfoView ; I'] EF%‘E%J ZENworks Reporting Server InfoView " ZENworks Reporting Server
InfoView ; ! ﬁg‘f%ﬁq > = ?JZ‘IF"[)[)@AEEJ ﬁ’i‘f 8y TRFIEH ) -
RGP T T ZENworks Reporting Server InfoView | [l 137 fity ﬁ TR o

=3

WER

& 4R

&4 ST

4

A TR

B T

1.

BT A ) SR RIS S B

RSN AI

CH N TR, > TEE T - B hE

=W TEE -

. it InfoView T S - H- v T#HE, > T Web Intelligence ¥

e T2 IR -

2. ¥~ " 7ZENworks , I'|{&ii} ZENworks Universe °
3. T CEVE M W B 2 B IR

PG =T RIS -

4 - TETR, -
5. [ R I ) SRk

L LR L T ) TRk ISR

S E{Ui@f’l :

CHe Y T > TR BT B fEG  IhE

EI T

L BT DEEERIEE @ T PO ORI ISR

HE PR

CH- N TR, > TP EERI IR ’F}'{iﬁ’f'fﬁ; R

T RN R RPTRIT -

. T ”Ei’i—’%ﬂfiiﬁﬁu BT SRR RIS

B E R L

> T R G

TR

[ ) zman 2 H AESCE I H ] report-generate-now $r -7 52 E ﬁﬁif'ﬁ’[ﬂ
ALY GHEBY (ZENworks 11 SP2 7} /72 FIBHA % 4)

Py

, > PR - 00
IfY r%ﬁﬁm&“ °

AP

79



I O Y B (ZENworks 11 SP2 57, 2 ) -

80  ZENworks 11 SP2 iR/ Tl ™ fif



&;%j:ﬁ{_lﬂgug*r@ S ZENworks 11 SP2 fiy ,fgli_i;[ﬁf,ﬁﬁﬁqﬂﬁj imﬂ Pl Y
r}vrﬁﬁﬁﬁ&rﬁﬂjﬁm SRR (8723 [)F[[pjr'ri:%if

9
10 TR (SVSTE)

11 i FQ*E'FJ‘:'E%U (23101 F1)
123 TR IR (BVI127 )
13 “FF"JU“FJ (FVI35 )
14 TESHPESHEE, (V141

+fir



82 ZENworks 11 SP2 iR/l ™ fif



B T

%m’?‘/E:IEEa@EJ{’rT%{( %E,J?TH [u ';ﬁ;'ﬁa (Y23 F1) i o st E= oAy

rj:F

*

*

*

*

*

539.1 a7
5792 8
S‘T93r§ﬁ
r),94§ﬁ

4

lﬁlﬂj | -F1 ZE works

o FReAl ) R A R J’FE‘FTJ%E' AN -

R R (mﬁ")
razfﬁ:‘FT“EU (5784 F1)

B 2 PR

FAFF“J[[%J(

(5785 F1)
T85F1)

5795 0] TESKPHANTE, (ST86T1)

By Eﬁl

[& H r );ﬁgﬁ_‘} ZENworks 11 SP2 Asset Management [{%ﬁgjﬁ %E’!‘ ?‘[ AFFSY 4 F1- °f‘ A
}_

i RV
E‘u ?ﬁﬁgﬁﬁrﬂ,», l PPN Lo A g lgﬁﬁygﬁ%?@ﬁ&;@gﬁ it %5::“' e

& ZENworks Adaptive Agent %k

R AR
3 i - TR PR
B, w2

&F EEC R

ED oo

e A G - Hl RS R 'F“‘
YRR - BI040 0] TR TR (9187

?féﬁ ZENworks Asset Management ( #L%Z&?@f?p&:’%” W) & -
EI%FT S | IA%[;E%‘FUE}%: e ljj

SV (N A F”E*ﬁc “TEE'« uf;7 I"JE@J‘”?S‘”HJ"J: =9t

ﬂ[l%%li%ﬁ B uﬁjpg jﬁéi%?ﬁ? Jﬁj\?ﬁ‘}& Q*EI
TR ) il it wmw
fﬁ' EENworks Adaptlve Agent i ug%é & ,jJ 3 (3787 I )o

*f*ﬁ AR A ORI - NI DT IR
_Lﬁi%,zf AETVEIJPEW[ F[jﬁlfag :InPoE'

PUE TR R P Y R AR

I I 103 AT Cu R s (787
FI)e

BT ATICR BeR A ks -

IR o iEREY 104 8 "B, (BY90Fr)
ﬁﬁjr%%ﬁ”ﬁ?«‘?ﬁ@ﬁﬁﬁ,rpe&@  E[FRE S~ S i
e

U o R 105 A] TR, (5791 )

e hﬁ_%f%@ﬁ”}‘?? HEFITGS o (i) oA
AR P 105 (R ?ZBF'FJ*D'?‘?NIV“‘ )

IIFART o FHEBEET10.6 A TP, (SV98 1) -

B

83



ZENworks 11 SP2 Configuration Management i’ Z& ﬁ%] p J;”F‘: ; cpf};{»’ﬁj Hflﬁ;/‘m
i ~ =" Windows f"ﬁ“ﬁﬂE‘H[ WHEGIAIEH] %aﬁ o IF=9F > [T R %I L B
; T IRURS S R e~ (7 TR o GRER T ame e SV Eh n?a“aiif e R -

(P R S

rl}llF’jEI,‘ii\ BDL .

557

R

bl TR R

& ZENworks Adaptive Agent
B T

B g

P

n Eﬁgv%ﬁﬁ fi J%{msgbhf%ﬁg |
l%\i

Gy T D

P [ rﬂ%jﬁf Eﬁi@‘lﬁij’%j@ﬂ&;@ééﬁ el %:J;p. | s g
A R R @’5‘“*1 IR EA IS Ti=p IEFI

i;pﬁﬁﬁw ’ﬁ% [H15T 11.1 4 r?ﬁl*f TEREE, (BT101 ) -

I ZENworks Adaptive Agent i A R

F' TR ALV FEER g IJ,E*J EE works Configuration
Man gement #ﬁi#y@’{’?ﬂ M) jp%ffw 'j%gp’f&?%}
H - R ’%JJE‘IJ lﬁifrf*%” Mﬁl“rﬂ lﬂ;&‘* FIbpe o
[ IEF’E w_ﬂ”f‘fj ok b DIREE o f5 o D AR TR

i [J}{’* RGP o TERREEY 1.2 87 T
ZEN\F/Jvorks Ada;jptive Agent [FHEEJ{ 'ﬁtéﬁ,;g, <3 ( '5‘14#01 EI [)o
RIS - PRFIA f g e
() M i S
= Wlndows qL %“ A= =|JiE MSI == MSP) ~

Windows «L%{%@*\A I_‘EFI ;E =U "I'ﬁ lé"é: 5 [ 7;/* FETFE,—“%I?:I_‘EFI ;E
=

ISR o SBT3 A TSN (SV1020) -

=R T ﬁﬂ%lfﬁ ﬂh* £%, » ZENworks l’gu@ﬂ W
Wmdows 2T 'J§ tﬁ@glﬂ g@rﬁw F o TINEEE
HHIE

Wﬁ"f}}ﬁ ’ ﬂ%%&ﬂﬁ 1M4ay TEREE, (87103 F1) -

** %f PRy i - SRR IR ) SR Y
JENworks Conflguratlon Management (' % EH T HES T

MJ TV TR SRR R -

IpgEAR o MY 115 A THIGIEHYG, (37106 1) -

(st o VLAl IR 7] ?ﬁﬁfﬁfl%ﬂﬁﬁélﬁ & T A RS

ﬁ?ﬁ]F i o BTG R R q%| ﬁj

FEE 7 P -

AR FEEREET 116 AT DA, (V1)

?Hﬁ yg%l FU‘\ SRR o T RYEE ST (S0
R A

i’['gfﬁ“ BT .7 A TR R S (57123
prh-

84  ZENworks 11 SP2 fiizE/ i * i



9 3 ,rug“‘!{,@ l\ﬂ: '[’E‘[

ZENworks 11 SP2 Endpoint Securlty Management [i' 2 [&¢ iﬁ}{_ﬁﬁ'ﬂﬂéﬁﬁi Ifﬁf%é I GE

%ﬁgj Sy %ﬁﬂ%ﬁﬁ | SV ) wﬁ*’j‘?—f" ZVE IV o LG SR ]
JU"F? TR Sl o ﬁi < (ﬁ.}%*ﬁ' g*ﬂﬂ{b '*gvﬁﬁfﬂ BRI T R

g_pp e E:H[HH E;J: (B¢ ﬁl i I {%{r‘#ﬁpﬁ pm‘ ['@EVEH,

A R L)

(75 FER R

ote [T 2 1R U L7 Ea@ﬁﬁ;@ﬂ;a@%ﬁ e 4;? g
i ['Jgﬁﬂ gvi'ﬁf\’@?s‘}‘lﬁ Rl 59 | e IR F' Sk
fip
AT [N 120 ) RS e (127
F1)e

&) TR 2 1 A EndpomtSecurltyAgentﬁ.i Y [itﬂgl” [#l*%%ﬁ
= H,j;ﬁg,}[uglfl ﬂﬁ[}JFﬁ %ljﬁ -y 5 ’Eflslrﬂj .

(/p:sl—ﬁ'ﬁ %f BT 12.2 Ay FFYF' ViR = TR, (58

] ;éj {‘j’f‘%p = I l” H i sl ” ,UAJF iﬂgﬁhiﬂg:.] {,jg,llﬂ S ”
. @%JE']J* Fo PR R o [ S (5 e FRRIE
AEF liwﬁ,n%ﬁ?”%ﬂﬁ '* A t?; IJ%LiF?LﬁIEFj“EJJEj, LR

U%"T—%'IE | .Jrflltfj > '#j lir FF' L[}ﬁ#’lj %KJE T
12.3 8 T r+fFf ?‘mzsg

| HOE A = =T JF”WL MR BRI Sl S = N <
el = pip F

ISR BT 124 8 Tt 2 PR (Y1280
%E)}ifﬁ AR R (T T DR 2 PR AR R -
Z’Dg:fflj %*‘frﬂgf 12.5 EI{“ F;Htﬁglm‘Ii:‘TFIE'E'J?fL;’?F%@JJ (57
ol JH%J I LA i F‘Blﬁ‘%lﬁtfﬁs‘yrﬂlﬁ\%— (57 H ”/LH F9 3 PP R
o s s s ﬂ*# -y U%\'IEU” ok g
F"f%ﬁﬁﬁ”ﬁt’fﬁﬁ %ﬁfﬂ.% o f{;’% RS HTR
IR BT 126 A F}ij’lﬂHJ?F A, (JT132F1) -

94 = @gﬁ%ﬂpff

=4 f fﬁf }i?r”lﬁ f}?u, S Eﬁ » ZENworks Full DlSk Encryption fi' [ [FE £ PR B2 F 42

Eup, v f* REER] ggz[ﬁmﬁ;ﬁp&;}ﬁu&?mw S cuﬁgﬂ”fﬁ FR ~ o B
Ak o E*?HF'E rﬂ’v@lﬁl“ HE T RYELETE I o YR IR s.;("ﬂi/[[ CD/DVD - ik
% USB # E;“Uf;&)}{ » HII- @f RV o SRR | %{p =R Al i
BB A R 1

AR )

B

85



] PR

2] e weak I LD IR gy F
02 BRI ST R S IR IE” fik

W%’T}‘F,w ’ﬁ%wﬁj131 iy F?S“‘*J“F L (9T135 1) e

i?f | 2 RS R JD‘{‘I*%' AT R JMA PRI ARG | IJJ%B%
|fﬁ P?n P R

UNTEART o FERBNET 132 0 TR E REBRH SRR (5
1

351 )
o] e R R B 2
e A= Py~ gy
f/Dﬁ:f’m %%Eﬁﬂ%% TR REEAIE, (57136 1) -
B MRS RN R -

f/pﬁﬁﬁ-»%‘ rﬂ?‘ms@ﬁ ORPPRIHR S ) (53138 F1) -

%‘FF]%E s F ‘IEI
L F'I'Jifi™ | ZENworks 11 SP2 Patch Management [ Ifi *Jﬁr [’Eﬂﬁj\ 2}2}%!‘ TR R EHPEAT JIf=
ﬂ*&lﬁ&ﬁ

%Hj “‘E&F’V/[P"E’T N 5

o5 Rty
£ F S| kgﬁg i rj—,l/%i: ZENworks VIR d %#ﬂqﬁ BEFoAE - ~%E F'EJFl
B0 IS T I g -

s %%mmm afy F?r‘m'qg A (S 1M1 -
# ZENworks Adaptive Agent £t Tg ,EIE% ZENworks Adaptive Agent li%lfj R S R

7 (R P R SRR PRI SR lwﬂb i ZENworks
Patch Management ( & BEFABY iYEE Y ) i jpf%m?) ff,srn Pk
R -

f rgli“EFngx%Eﬂ:E k‘IJIT‘FF—IE“\‘E&_;EJ hiﬂ hjy:jf_/\?y“]}{{rj: . vl:
gjfg[‘l ) %#‘“ELJET 14 2 ;5'« Sf‘ﬁl ZENWOrkS Adaptlve Agent H
EJ"TFF%E RS (%14 EI)

n ?slréﬁr—;[rﬁﬂq@,;? E& ZENworks |r R Pf i ”—If @ B
‘FFF%EA 4 i ZENworkg ([l (OP e 2t fflTeas ) -

T - R 143 6] TR (T2 ) -
- ﬁﬂ% ek E*rﬁ]qg%i;i* HUSHPHA gﬁf—?g‘ Fgﬁlll'iﬁ?ﬁﬁ,“
IR FEBNAT 144 AT ISR, (5114370

86  ZENworks 11 SP2 fiiZE! Tl ™ fif



e 10

Jté‘@fﬁ‘lﬁl EJ ZENworks 11 SP2 Ass)it Managenlint r‘i]:%l? q;;g\pg'{?gﬂ@?ﬂ?[ AT EE:PLP%
Oy PR I = B PR AR S P o R R b

e 37 10.1@{7 r?f‘@g}%mj (%_T87E[)

e 37102 gﬁ ﬁFﬁIJ ZENworks Adaptive Agent f[ I[lUe Yy ‘FT“:TF:IJJJ L (SY8TEI)

¢ J710348] TI& ﬁf«?“?’iﬁﬁ‘?fl & (BT8TF1)

¢ 37104 éﬁ I—Eﬁ;ﬁ?@fﬁl“ ST90F1 )

o ST10.5 8y AT frgu (2391 Er)
o U106 8] TR, (598 1)

10.1 f’JS“Er*J?r& (i
UGN (T SRR I LR 0 - 2 IR PR R T - I
o1 R
1 7+ ZENworks Etﬁ”H[";“H' - RS
2 7 TyefE, ESH > B N TZENworks 11 Asset Management -
3R TG fh o RS T f
IR IREE S “w#ﬁ*ﬁﬁfj?w 60 it J:%E'JﬁEJ © 60 FEH HI & o LR B
5 A

BRS¢ IRV TR RTINS 4 - # B A
Novell ZENworks Asset Management % ’;F#p fﬁ*ﬂ‘ (http: //www novell. com/products)q enworks/
assetmanagement) e

4 - TpEL,

10.2 %5 | ZENworks Adaptive Agent [[IfYE Y Fy (i
ETPge

+ fo!7 ZENworks Adaptive Agent - %[f? YR E{‘Tﬂﬁé =g JEJ RE2L RN X0 F{
If:l jJHu ‘?’Eﬁj ZENworks Asset Management ( 5% ?Zf“y@%’?ﬁ&iﬂ' %’?) % E?F r15‘“ Yk Ay i
e
(e (R 5% R bfLF, o

(0T R LR P M@) HEH
Eémpﬂéf* %ﬁu ; [ o ﬁJrJ It KT

[an

J}{ S IFLA//]L {/D%\l E"i%ﬁl m :é;w Jﬁ?’\
?m FIJ@H ﬂ*’*fﬁljj y[lﬁﬁj , ﬁj%
)

\D—_

10.3 I8 RSl

B N ZENworks Asset Management i Eﬂ F—% Jill JF? ﬁ@‘éﬁ o ]
ZENworks #{fflfl 1= » (&) ﬁfﬂlﬁﬁjﬂ%ﬁﬁgﬁa‘wv ] T‘«L?%k W 2% flaf 2 oy

f e

O 87


http://www.novell.com/products/zenworks/assetmanagement

[ T ﬁ%}?[ﬁ?ﬁ(zﬂ ZalSK :[J}‘[LW;E.JL!EFI Fid = hﬁjlﬁlﬁljg I R S A
EJ et PR S AR R R Mﬁ’ﬁf‘i&@%\ro I ] EJ% %lﬁ%’ EEls
FE'IEIJ 50 [t o E[ﬁ Ijm Eallgl i 1&4@@% 60 7 %‘ljﬁjj——jj%f I Are ] lljgf‘\<j [ 7@;{, %\4@/\

N A1 L alE L 45 7 RULEE
P = ¥ R ALIFHNE (75 L [ ﬂ;ﬁ’gﬂgu 1S {i l—}[ﬁjﬁgﬁ[{%-jjéﬁa

[ e ’E‘F;gﬂrﬁﬁ' %?‘E‘E'EJ’ cu?g’“e?: [EE @mﬁiﬁiﬁ”%i‘ g s
L BJ%H“{{ ﬂﬁiﬂf SpuES A o TSRS ~ SRR ) R A
EIJF;I S r“%] Srj% ’ﬁ%} lr%%' Jé?; Fﬂlnﬁ‘r v = [ /lJﬁ[ﬁfA%'TF'JFFrE
%~ B /HJJ R eI V) - PGS RS = ARV > 2 50 T AR
g Aot f f
"E? it E | B KEIWZ@%H 00 F‘ﬁ%@? &1 |7 ZENworks S 1 TR
FORE HSIREE > R R 2 F%'*me%LHH i
I R A L e
¢ 3710.3.1 Ffﬁ%@ﬁ?ﬁﬁﬁ]ﬁm (5T 88 1)
1032 8] TR (89 T1)
103387 LA L (S8 )
o BT103.4 8] TRISTFUEE (S0 1)

10.3.1 TR
(i TR A
T ZENworks ﬂﬁﬂf[[ ol - ff,%”/ﬁj Fd A -
2 ST " (SRR G SRR R -
3 - N IR R

9
1 &
o

*

o

*

"

BE > MEE > sowdd o

& gAE | e
o]

Lt L2 L1 e Pt AR WA
= ddTkcie
N iy #® HERTHET o B
» &= B e !an.’l?m B t1raTr a3
Ve eem: oo T T I
L » et 172721989

e &R L]
B wETE EX W R T 4k
i WRERR e S B TREES - TREEHDE TR
AR 4 ZEMworks Configuration Management BEF © 1000 -

TN TiMwmrks Asset Manageament B © 11,0.0.40456 RARN K S
YT ZEMworks Endpoint Security Management B © 11.0.0.40444 T e an -
BEHE FErwmrks (ORI O - 11,0,0.40%0%
EFE AR ZEHworks (AR RERE o N A o
ST WA E HERN: Hovell SUSE Linux Enterprise Server 11 [x86_e4] 111 wHE ue
AT AEAENFE AT a L -
AR AR ]
EHirh MREEE TEENE FIRTTEA
SEFTSEEL R i BRI SE
EFSHE EWTHFE WA T )
Lasl i ATTBL atd44bet 314047 141 7050408
‘::ﬁ: GUID = d7THBAAAd5A8be1 A0 TR ITOG A0
T - (I
'L Bt LR ]
ok L
R i s

(=3 ]

R Y ue mm am
B ERmRNEeE +=H7

CARERTE W7 500 SNE

88  ZENworks 11 SP2 iR/l ™ fif



4 7 WEETRISOEIRRI - 5 RGP R
IR

LTS ) S PN SO - RS I
IS | rﬁ f J T

i f/ff%ﬁﬁ Ef' By e O e o SRR ARSIV L B

R )
/7&&/‘ Lz gf’* /7

[T ) zman 2 H ARSI 1nvent0ryscannow§}‘|| » I TE}‘F”[ ]]F (/[II.IJF“E[E}@ %x

B (ZENworks 11 SPZ f;/ //’7 NG at e Bl S ’;E*IUEFF[ A7

10.3.2 ﬁjﬁ‘yl?ﬁﬁ'ﬁ[ﬁ

1 7+ ZENworks jf?t'ﬁ‘UHl"\*\Hl - F%ﬁj ERILEE
2 WEGIHG T (SR E U%L“Wﬁﬁ”ﬁ[ VR -
3 - 1?1}?  IEEA X FEF AF e o

4 H- " TEm, kIR

g > [EIEEE > zomdd

H zomohd
= HaTF Rt S #HsHEH

=
LEXm#HM - +=87
TEAE Zomxed
2Py - SR

W

BERE BEERE

B Beddeccy c?8c54 9604 8d 3400464506

o Vhdweare, Inc, Whware Virtual Platform

TEREF S . Movell SUSE Linux Enterprise Server 11 (x86_s4] 1
o e 000c29464506

S 2,75 GB

RIFRVIEREERG - 40,96 GB

[Efjim 2l | 64,42 GB

FF" G PR IR R - Igg‘,ﬁ?@p@%%yé&% , ﬁ%ﬁp TR e

B 5T -
10.3.3 & % Hix 7,

ZENworks Asset Management 5\7‘[]]1@#%“ =9t > (S T E[L% Ei [F,
yﬁ qu’[ EX A

1 7t ZENworks }Z_ﬁfﬁUHIL\HI = S /—ﬁ;’f—jj o) [y o

89



2 % DRSS PASH f- N AR

ETrREdE > BRERRR

L
E1 ] it

= RoE B el B85/ BERERENETESSE, M & KPR 2 R (REDERE
(= mnawrermsEst (120 B I 00BN E Gt B (18RI R T 585 1)
(B snserEmiEs (RS C IR AENE fuat By (1185 Ei)
(B enawrermsEst (hIEE AtemES B 0B AE St B (1 SatE)
B =mmeEE FI| B LA B A 96 2 % (B i TR P Er 468N i on
[E  msEEremEs KaZaa 2 Gnutella S A% R R 1 FARE RS a8y
RIS SEEE SERERGTENEFRMRFRIEAT S MHERE
B microsoft B E %4289 Microsoft ESEHE (1T Microsoft BEE1HEE)
i FERH SREE B (BT ROIEERMR)

= PEEFEE Service Pack SHiEET B (T EAEERIEE Service Pack)

3;@&’_‘1 /—/’ﬁ/TﬂéJ%F[,l @ﬂ‘%]:l
ST P IR T T PR (R £ Microsoft Excel T {E ~ CSV (GESE
53 Bﬁ!jl;!ﬁ ) AR Upp LS & PDF [

10.3.4 1 25 it ff
f/[lﬁl—"ﬁ[ Al Jﬂpn\E'g}?* J ﬁ%‘if]?ﬂ (ZENworks 11 SP2 ?%/jfﬁ/ﬁ‘ifi?)) o

10.4 Eﬁﬁ@%fﬁlz' |

if%]'fﬁj%"f {’?’Eﬁi}“[/ 5o [ZR T EE R [ﬁ?ﬁ%@%ﬁﬁ ek |7 ““ﬁlllﬁiﬁ' £} o ZENworks Asset
Management > ¢ Hé‘pfﬁl F[I £ %] nﬁ’i;,‘fﬂlﬁ‘é R #ﬁﬁéﬁyf f‘":%'lFIJ FIE s
Ep R R gﬁ I‘/EI[EJ;IE"*' Jplﬂjg}% g0 - Asset Management 2 £ - AR
EJEIL%F F' *;h IH:I 90 «[ 5@@“ lfgﬂjigjh o
T T R ﬁ TR R | B E'fjﬁ}fl :
1 7 ZENworks #Lff[JHI Sl - ’—g%/}*ﬁz FO R Fify- Fﬁﬁé’/ﬁ/” '£1
T g -
2 % TR ) PSR e IR R
Elﬁgf[puﬁ i o

90  ZENworks 11 SP2 iR/l ™ fif



SEEASES » ERARAERS

i) S HYE M
&l s Ors

B EHESEEREs (RES)  FMEEREEESE RSN (RER) O gz

E pEEXEESRs REEE) FhRARERERNERRRH (RERE Ow

E EREEERE (s FHEFARRE A AT E RS () O mzy

H AMEEEAEEE S AREREREER RER)
| FMEEEAEES (RERE) FUEAEAER RERE)
| PMEREAEAE (GE)  ANEAEAEAR (RER)
| AREEEAEEE (NER) AREAEAENR (KER)
& AREEEAEEES (XA ARETEAEIE (KA
H AREEEAEES (KRR AREEEAEE REAE)
& AREEEAEEE e AREMERERR R
| Ry R SR

3 % VW P e TSR () S -

EREAERARSS R EITAEA ¢ 2009/5/14
ERE o REFTFIRE MAEEEEEE 1 B
BEEE

Apache Software Foundation

i
il

[N =

wicrosoft

Novell

sun

Sun Microsystems
Sybase

Excel (SV PDF B

5 O R g ST
& PO T QORG-S 5 g
fif -
LS Flbiﬁ,ﬁﬁ%ﬁ%@f@@#,ﬁ@g NUEE 3 Tal U [ERE 210 e e |15 1 I
o P v -
5 F BRI R R puk fE T (CFE R gL ST S S 0 R ) o SR
o+ iﬁf | ’E.Ejf"f[‘ﬁfm i’@f/ﬂfﬂ / ;éQJ;gT%'J ° i i i ﬁ%
=4 ﬁ"éjuif%iﬂ POREYERY R SRR P 1R T R o YR PEEC EIJE;%LFI put
AR ﬁ%‘ifﬁﬁ (ZENworks 11 SP2 Asset Management 2% ) |11y r%iﬁ g e

10.5 EA o gt

ZENworks Asset Management i' 32 [ Bfd At 7835, ﬁﬁ\’ﬁ%#;@ 2R ig,jf"[‘[ﬁjﬁd » AR Y,
e N KEA i E{Uﬁﬁ’?ﬁ#&@éﬁgé ’?lﬁ}ﬂﬁ[ﬁg] HF }’%ﬁl ?UE’C’J?ﬁ’ﬂ?ﬁﬁﬁﬁ%ﬁ e

%

91



Asset Management $71#1: %Jﬁfij ﬁé" =y ﬁj [ik’ «Eﬁﬁ%{iﬂ VT e A L &N E}“‘—&T@i

HSEIEE ] SR A A ?ﬁﬂﬁ PR T R
?‘"La:‘f - ﬁzfﬁ’{lﬁ PSR AT f{ B o #m’?%ﬁ L o ﬁ?grﬁj (- ENworks 11 SP2
Asset Management %% ) [[1f4 r?"y@f;ﬁtﬁ AP, o] Fw\E[E}éHﬂ[f’l

¢ SY105.1 8 "SRR I (5T 92 F1)

o V10528 THEADLEE L (3193 F1)
9Y10.5.3 A TR FUAR [ARIERIE, (5793 F1)

o V1054 8 Tt pofl i, (5Y95 1)

o

o BY10.5.5 8 TR AR (5797 F1)
¢ BY105.6 8] TRIZFIVEE! (5T98 )

10.5.1 2Rl HE 57 (%

PRI 06 [ S ARV ) o RS Te IR W Zf07 (1) PRI (S8 (O [
ES Ty ) e

J10-1 FEREEFLETTA [F

PRilECEE 1 RIFERCER 2
FEAR A FEAh A
BHEH - 10 TR - 8
H#REE
FErh A

—————> T 18—

PIREFE
b A
L . PRER 18
f LHERE 15
BRI ZE
N A
LAER 15

o HEITEB A POy e LS R < S s St -
Ml bk = 215 B i ff% eSS

(SR f/éﬂ%f e LR ﬁJﬁQF’ﬂ@Q‘P Jﬂ;y[ T Jlﬁﬁ[ﬁﬁjlt—jr‘gg
Hﬁ ﬁ“"%ll AR < T F[ﬁlfll%@g - i l%@@;ﬁ (E i i e
% A F| 7k E‘%FF BFIJEI #

92 ZENworks 11 SP2 2RI P * [l



. @j FRpE R A i gg Jr: 7 HIY SRR - j%;gjjl

7Bl ¥ % R

T 18 g0 R
%'EU{EEE BT f

gk [#IF' AP A ) TR
fY 10 [faHA8 - bl ]ﬁrsi.;%zl%;

'_.\'.'

. Léﬁ S *%—fgﬁ% E L ot Tt
[ mﬁ;
8 [ LB 15 ) H

e %ﬁii&@%ﬁ& =
el A
7@“14

10.5.2 597 il

i AU G
TIN5 5

- R
{1 8 IAFH - 2 A [ GEYT 1

E;%E? )ff%n’?@ﬂ: ﬁcljr[

E‘Ugﬁ :

PN
[ﬂw@g B& Ha

8 il aa&ﬂ#ﬁ*—@ww@l % St KD 8 ) (RIS 0t ) ORI

R 57 10.3 A7 @E&
PEE] 0% e - R P IO i -

(8T [l

1 % ZENworksjf?Lﬁ‘HHl“Hl - rﬁ*éﬁb FOMEE S Fify- rﬁz@ﬁﬂq’*

AR -

2 CREAEE PO - S EBIOE g VI TR -
BEFNER
e B~
L W 2 HE ZEER EERMONE 5::2 WEEH
= & kaicroso ft Office Professional 2003 2003 [Yindows] Office Professional 2003 10 10
= & kaicroso ft Windows Server 2003 5.2 [Windows] Wiindows Server 2003 5| =
[T] | @, Microsoft Windows %P Professional 5.1 (Windows] Windows XP Professional 45 1
o & sun Jawa? Runtime Environment 1.5 [Windows] 15 12
] 6\ Sybase SQL Anywhere Developer Edition 10,0 [Windows) 1 4]
O @ symantec Symantec Antitirus Corporate Edition &1 (tiindows) 30 25
| E\ Whdweare Wivieare Tools - [Windows] 2 2
] & Yahoo! Yahoo! Companion Toolbar - (Windows) i Q
4] r]1-8r3 =7 257 (3EE

3 TR %

=) VRO R - O

Wﬁ%w@@ yﬁrﬁ {0 R
fif > [ PR i R L 2

i/l:[-ﬁxl E'E
iy

b g H ﬂ[gﬁ%l]{%ﬁ:

4Fm%%ﬁrf14Jﬁ*rﬁﬂﬁh%éﬁﬁﬂ?&i@RJ(ﬁ93p)

10.5.3 g | ISR AR AR

P IO R ) S *'@@Eﬁéﬁlﬁalﬁ IR > T It 158 iR

156

VBRI AR i - SRR T VBRI il 47 AU S

P RPN B 5T 1052 8 T HEH LG (3

ﬁ—f F l%&ﬁ: Fﬁl[lﬂ[f" qu[%ﬁ.{

1 erENworks#Lﬁ’[JHlqu - N TERE L RARE T

JEE -

5Y93 F1) I

BIFA Z f,

e A

GEE ]

93



2 I
2a {5 IR RASHIY LIRS -

H&ES

O SHER T
E1 N HEEe YEGEEARR HSET0 HE 8T DoAs
O @h 4D TECHNOLOGIES INC CD DUPE kS OFFICE 2000 STANDARD 32 BIT WIN [CD] [NR] 2000 [FF_bedia Duplication] [1] 4 ca9B6T 49567 1
O @ AcME Jumble 2 [Full License] (1 1 2 Jumble
O @y acwe Turbo iversion Uparade] [1 1
O B ADOBE SYSTEM INC ADOBE ACROBAT CAPTURE 3.0 PERSONAL ED WiNT (CD) 3 (Shrinkwrap Product] (1] 1 22101156 AB95ET 1
O @ ADOBE SYSTEM INC ADOBE ACROBAT VE.0 MP [CD) § (Shrinkwrap Product] (1] 1 22001438 £88210 2
O @b ADOBE SYSTEM INC ADOBE ACROBAT V5.0 #P UPG (CD] § (Shrinkwrap Product] (1] 1 22001440 A68250 3
O B ADOBE SYSTEM INC ADOBE DESIGN COLLECTION V4.0 MP [CD] 4 (Shrinkwrap Product] (1] 1 27650080 249412 1
O @ ADOBE SYSTEM INC ADOBE GOLIVE ¥6.0 WP (CD) 6 (Shrinkwrap Product] (1] 1 23200324 AE4261 2
[ @ ADOBE SYSTEM INC ADOBE PAGEMAKER V7.0 MP [CDJ(EU) 7 (Shrinkwrap Product (11 1 27530341 469856 1
O @b ADOBE SYSTEM INC ADOBE PAGEMAKER V7.0.2 MP UPG (CD)(EU] 7 iShrinkwrap Froduct] (1) 1 27530342 2104342 1

2b Fi- T TEE, > TFIERE o TR TR SO e R
iTFKJF@—k ?[Jﬁ?gﬁ‘» :

BV RRELE Y - I A I T e e - "
:;EZ‘TF? EI%E (p I]\Elovell Sﬁ;j?ntec ﬁ‘/qi/[lcrosoft) f b i %ﬁ?

]ﬁ! By B £ o i S TR ORI 22 P (SKU) - B0 g
(R i A CF J20) 5 A (10 )~ I g £ (SR 15
p@:# %@“Jéﬁ%ﬁj—pfj‘@’fﬁ FHE e
B (FEORARR B i PR S s
B LA - B[T:t %Wﬁ'*ﬁ“bﬁ%‘l‘ikﬁﬁ@ o RS S I -

HHS %90 "JVII%B}?V“H’IFJ,O
2d ¥ f74 Ay V1B TRRR B SRigHE - N A DR fif = R
il -
2e - ‘EIEI’E?ZBH\ TGS ARAEE o V)R TR
3 IR Ft‘%i
3a i "I S #- 'ﬂé}%@éﬂj °

EEEE > BRILs

FMAE AR

(¢F)

s - wiE -
FIHRE - sI%HEm [.t3
FEHHIES -

3b fH- T TEHE, > fﬁ?ﬂ“‘%féﬂj RNV %ﬁ%?ﬁ IS FEE
3c NI
%ﬁ@ﬁf}&f‘ gg@m?ﬁﬁ, f%fiﬁﬁuw% 7RISR SR IAREE « 2
I%ﬁ,ﬂi ?ﬂﬁ‘/ il R R R
FREEI s EVEE E«FE'FUE'EE
s - A*@FIF??J AR DR IR« PR S /%SHUT%EE%%%O
3d TN - TS THRR R

94  ZENworks 11 SP2 2RIl * fif]



e BV T ERFTIFIY A Tk g N T T R R T
TR L
3f H- * PAET R TFRERAORR ) S i SRR TR
3T E A b e liﬁﬁz ICTRATIRE S 3 R UM
BrEl #@%Fw%ﬁ?ﬁoﬂw RO R G ) A 10 (2 BRI
FffﬁiSl[ﬁ:pF AT0 3 JIHRES -
R AT E (F1 - AR AR AR - Wﬂﬁ%%éf
T f:f SRR AR B e
@H[@ E Fffﬂéﬁfﬁlj /—757/;7J F’?@FIJ[ﬁ
BRISRRR - PP ¢ g R o VPR S IR -
3g f- 7 TEL,
4 %3’%«?@@&5“~ 4 ﬁ*@j' #;@ﬁﬁ o
Asset Management J&lfi’ ' iy * = MR POFREE TR o ﬁ?‘ SEFEF > AR g T FREE RIS T
bﬂwmwﬁiﬁﬁéﬁwﬁfﬁ%@@ wiﬁﬁaﬁ %ﬁ%«’Nm%HJPLMa
Management 2% ) (1 TR S PR o

10.5.4 3 JAg )

%—Lﬁf}ﬁlgﬁﬁi VA r’jﬁlﬁﬁla -H‘f-\_ﬁ—f }’y@@ﬁ j}{ Uﬂjﬁiﬁlﬁl%ﬁz s [/%%
[ A=A tg?‘y@ﬁ:ﬁ R Jfﬂ‘ R

mrl[ﬁr%ﬁf U LR TR R T RN o ) DR EE A
TR R P i
1 7+ ZENworks #Lfﬂjf[[ Sl - /—g}»/j?_t/g;:f EGUAE s S r&@ﬁ

J[fEE
2 7 TRORRECR RS N TR

S ¢ v N 1a8 B OT s R TR A b ey
HWE  (EUESEN) L L

foL T 2T

HR wE &AL Nasd =00 EREGSD
AETEEIET -

3 wa@@ PUSH - % R > R A T
L i
f

EE?LFF)FEEE%_'— _k %‘H [E j"}é—h‘g Ffj,;h“ﬁ b Ik

FEETI ?’ff'ﬂ?'?ﬁal

ek i F%@$§J*§ﬁ¢$‘%$ﬂwéﬁﬁ*&@§ﬁ o
IFH -

1. #H- f17//f/;7i’f]‘/§/gﬁj fj'_f
2. T T FER EVERELY R G ORSE R -
3. T A B T B EIY & o £ -

% D

95



PET PEREVRY

E?V%l@jrﬁ@%??@ﬁ:lﬁ[{[ ﬁj:%a Wzkg [Jpj[}gjf [szﬁa;Lg«gJ EIHI}"F’, LR EJEI%&@R}%@@UHU@
IR E p}&?@@ﬁ
*% iy, i L ER | Bl oMl el e
o g W%F$@$L#*W AR S B R
EFEE IR fify o EVETERE ffy - PR E SR fft R -
W%*ﬁa% EAS TR SR A RO I o DI S h
FraprE R VR i -
FUREyR] EIV P R -
E%Zﬁﬁ@ﬁigr%mﬁ'méﬂ*('ﬂﬁﬂlf%ﬁﬁ CF IR REEEIVEYR R ) - T RiE
CE YRR > i TR YRR “Hvl? PRI [*J
Eeas P A LR T R e
Feftg) ) e iy 2 DB SRR SRR -
?‘Q@%ﬂﬁﬁﬂi ﬁ,%‘é LT - - ﬁ&@@@h F J P st
5L e vm&@”ﬂw‘u@@ﬁp L i
b JEEJL‘EWWJJQF‘#FL" IR e Hé%ﬂ SR #’@f,w
AL ARl 5 - (8] airglt ik fif ﬁﬂ lﬁ PEJHJ}; B fify o Rl
- et P*IJJT flf‘y EU?’Y;@
PR A wﬁ%ﬂr M@ PR~ U IR S R -

lﬂlﬁ[?tiﬁﬁ,F }H?“u_?ﬁig f},‘fi";ﬁé,’f LAY T
W%*f L SR LER R - e -

FTETET B S HLf R -

4mﬁ*/ﬁ%u(qm¢ﬁﬁﬁ%ﬁwl@ﬂ&@@ﬁ’mﬁﬁ%@lf&@éﬁ
5 IPR T FIEEE KSR VSRR RN AR - T

5a i~ i -

Sb fi- R KA -

Sc 7 TRRifi L P - e -

Sd Hi- LB, KOG -

s it IR, [T HE O

SF S IR i o R RS TSR L S -

FE[%@ IJ Pp[#\jrﬁ,ﬂg:l EI%EEEJ Fﬁggg\rgu tl[u[ﬁggﬂ/gl j[ﬂjtﬂgjr
(EUFRISTR) IR TR - SIEIER 11 fieha

6%@*—ﬁﬁ@ﬁ%£@§ﬂvﬂ%@%ﬁﬁ%gﬁww%g%o

96 ZENworks 11 SP2 fiZR/ Tl ™ fif



10.5.5 #mH i e ye

AR o o g L:z:'%} F A O IENE o [T ) T FLT
AT | 7 O PIER g BT TR B R

o TP SENERE L (T97F)
o TR PR (TR

B R
1 ZENworks vl ¥ IR RIS R
o [fe s o
2 % IR PO - AR BT TR T

B ER RN WRAGENE - 200vES 150 _bF 065635 FEEE 207RSA13E b 055645

A (EOmREEE) 3 B AR
FFHETE L

- BE -
[ &am = e EEAMESL HSEL RENE EREmNE
O Microsoft windaws Server 2003 & S £ 5 0
O icrosoft Wwindows Server 2003 s @ [C4 T4 1 o}
O ozilla org Windows ¥P Professional ¢4 [c4 4 1 0
4]r]1-3¢3 2T 25 v @EE

R ) T SO S P B
o o I T - RS e
o o I [IOREEET - BB EHORIAE A e
o o PR fIAERET - WP ORE R DA e

B 2 Ol P

1o o HI e TEVE L RIS R RO
e -
2 T YRR PSR -

BEEAEESE
wa

0O sigein

[ HEMATEES

O srasr

0O E¢8

[ AibeRE

»

BEEAQEEE
iR &%~ #hie -

3 CISMITRENEE, ) RIS B T -
4 THE P e T -

ok

97



i3 b5 BiTENE: 2080606
ke

% WEEAE: W 2 WA #IAREIES . (
Owm i 5 AR PETINES . 5
Ciam 0 HEREAE SNTE LTS MEN R 20087815 FAF 11:00:01
Onn il AL GE RE 2 Hang 2 2 HURTTONE R : W
Oxg | Frete - ] 2 2 o 2 ]
(oF
[ {-3
Cwanm
Oa
FrifAt
En
Lo

H?‘y)@%ﬁq AT YR Jﬁyﬁ 'ff{ RN ST e 2535 TE AIETNE - 55 “’Q\TF?E‘F? J’I;EPI
P A ATl < 5 | AR AN 0
g%;H iJDQTJEI I}B%f i Jﬁ[ﬁr{&@« % iR (ZENworks 11 SP2 Asset Management 22#) o

10.5.6 RI Sa¥Fit )

ﬁrjflﬁvﬁfllrfrhﬁlJf ip 185" ZENworks Asset Management [| HifH iu— [ ¥[055 $2AdE B0
(i jjﬂb ij[l “Elg = %gﬁvﬂ (ZENworks 11 SP2 Asset Management %1“) ANNARE e,
[EfFU °

10.6 [/

ZENworks Asset Management i* 32 [£7 2578 | f‘F[’}‘y o IS p et RRA TS o 2

VIR R [fﬁﬁ‘}fﬁlg' Ha (**‘J&ﬁ ffF'Fﬁ’?‘fiﬂl‘*)
Z/?’B/’fcj”u‘—ij?y & '\ S f;“‘i/%fﬁ:ﬁﬂ?rﬁ PRI TR D [FF”?
|fF “7f it W i AE@ m ‘1@ YEEVH }Hxﬂﬂﬁ‘s« [

/g‘w/ﬁ”@?@ifw SR % L T
Sy fw Puges wain: 'Fé% Bt B - E3VEg Aaar T

P s 4 2047 omﬁzoir %féﬁl 128
? 0 E\ 8 FQIEIJE—IFFI'%EH £ 15 ffifi E{ﬂj}’?@ &=

TR AU R fe A PL'TU%I i S i [L'Tﬂl 1H A 'F'Jﬁ'r‘% YR SR
((ZENworl;]v 11 E’PZ LS;Jet Management iE‘”%Z ) E‘]leglji M4 [ E o %

1 7 ZENworks # I 1l - ™ T g EI%EJI’F%% °
2 v TR Pl f N TR

EEEE > RS

SN ENAEENN - T00%R5 138 T 05:56:35 W T0034E5 A 138 b 0515645
N (EOREEE) 5 EinARd
BEHEEE

i - B{E~
[ &f 2 e EXHnER BH#ER RENE CSEEEDNE
O Microsoft windaws Server 2003 & 4 1 5 0
O Microsoft Windows Server 2003 s @ 24 24 1 0
O Mozilla, org Windows ¥P Professional x 24 24 1 o}
EEE T 25 v @EE

3 W TR EE e R ROMAR f,

98  ZENworks 11 SP2 iR/l ™ fif



TR P ,Eﬂfmjgpfw@“ »
SRR G T R FRSET @ﬁpﬁu@ Filf
4a H- T g, HIRRE
4b T TR E‘W’?HI SRR
LR

REVHEIRIAE . WA 070 T 0 S
g B R (R AL

EI”JE'&ﬁﬁ*'%ﬁ BV E [ # A -IEl%"??s‘c‘@f'% f/['%\"fﬁ'ﬁ"iﬁ? ER IS
'&W%F‘%ﬁ PR A0 2 B PRl R I“'fﬁl’ﬁ“?&@%&w Y

[I—ﬁ‘i‘?jgl
BT > M FffE' LU Sﬁﬁff'a' o [ S5 Jul‘ﬁﬂF'HQJ/?Q@FW
rﬁéi‘l%& ﬁ? NEE };;@F;@; ’Er?f[F‘FQEJIEI“ :é;fﬂ%
“‘Eiﬁ ’ w" s PO - B L'W%Eaﬂc'%cﬂ Aﬁ: gk
0 J%ﬁﬁr 1) ok i A Fit » B 2 b
“'F‘{T&E@Tﬁi B <l u‘pﬁwwﬂ%ﬁ s i
4c FH— /_’ﬂ'qj Er e ”@E[
5 - R AR -

S Adobe Adobe Acrobat 5
-8 FhE ERAEHE FERES

1 Z (% iy A o

B o

FHEdARE A

e
O] ms = ETETY EEEneE Exzaaw =%
O wialtham B 2 0

e [ z 2
R =7 5 BEE
Eed (] A R
] R N EEHY TS

EEEH o BrEH P e EL EET e 0
[]  aRHEATHOZ076  aheath 164.99.114.108  Bangalore Engineering 1001 1
O pamawviLLozosz  Damavile  192.168.2134  Prove Morth American Sales 1004 1
O pojoHmsooz0%6  ddjshnson  164.99.11.33  Bangalore Engineering 1001 1
O wromesomots SLDUSCHEID  192.168.2.184  Waltham  Marketing Services Group 1007 1 ]
O misubsozozs  sysTem 164.99.114.19  Lsbanon  Quality Assurance 1003 1
)] BT 5- @EE
FTEREMHEE 1

F;'E [ TI/ 3 r 7 Bl -, l .

6 (CEHIT) F i~ %E@ﬁi}lﬂf RERZE J%ITF ik %P el s

~ T Z/? I HE, TELE F”E?ﬂ‘rﬁ

7 f/w%lr' SR~ A5 T i TR > TR R -
ﬁ
DN R AR )+ S o i TR > T
TR ﬁgﬁﬂu wmﬁ :

8 % /TR WA VRIS U R - O R
?/73"/:%’“/7‘ JZAMPﬁ%ﬁjﬁi o W~ R eI

I ECRAFIET] > HEY T
9 ¥ gmﬁrufgm R = SR SR -

YT SRR BRI T TR 4 T ()RR R
L)

GEE ]



10§ iR I 0 R o -
11“%%&%%%%%ﬂﬂﬂW%?W% F[ Control WA (1L -
125 LSRR AV ) S -
13 E-:?VE/[E‘-[ #y@lgugl@%ﬁﬁ ’]‘1{1&% - F/7 —LJ o
»migpm$@mﬁ%'
. ﬁﬁﬁ c[ﬁﬁ ﬁq CFE TP M- %ﬁ?ﬂjfﬂf* EYRY cuﬁﬁl H%lfﬁﬁﬂjﬁ SR
Bk
.%%‘ﬁm I IO HAEOR - IR S SR R
ﬁﬂj?w+a*ﬁjjcjbﬁ*¥$

o SILEIGE %ﬁkﬁﬁﬁﬁmiﬁﬁ‘ﬁﬁﬁ
" F EPFF{ DA g S B A’fﬂlﬁ'” PR - BB — (Y 2vigE -

* TRV %3%2@@“ FP%WP *F &@wi%@‘@
—~ gmﬁ frl B EEE T

100 ZENworks 11 SP2 F=EH g ™ FI]



kP 11

T SapsErf’ il ] ZENworks 11 SP2 Configuration Management $fi/ iV~ ?aﬁﬁ_{ﬁ P
if [%EIEEEEJ%FH’EJ]"EJE SEI T SUHORT SRR POTBUREE SRS o S I%;;,[EE*@

o - ) e o

¢ JYIL1 Ay Fg?'ﬁzﬁj(mlmg[)

¢ BT11.2.87 F?T“J ZENworks Adaptive Agent [ I[1V5" EREREEPEE S (BY 101 D)

¢ ST1L3 8] TGRS (57 102°F1)

J114§ﬁ 2RI (Y103 FL)

5y 11.5 &y r?ﬁ?ﬁ!@fiﬁ?&fﬁ}q (37106 F1)

53 11.6 A7 H@fﬁﬁ*{l%ﬁﬁJ (ST 111 En)

* * *
R

o BYIL7AY T ‘p’i?ﬁr&”’}{?ﬂ?mJ (57123 1)
* Y118 A f[ﬁ‘kﬁﬁf“&%}ﬁh (37125%1)
¢ 5711987 ' Linux e (37126 1)

11.1 ’Fs‘“ EAS R AE
PP [ rii%@ﬁﬁﬁﬁﬁ%?ﬁAﬂ?y@Q% 2 E | ff > PR '%;%?%‘?*J ’ E'Uﬁ%?
FAGI) R
1 % ZENworks#Lﬂ’[JHIqu - TERE, e
2 7 TieME, Py $- N TZENworks 11 Configuration Management -
5 S B ) I e
TR B R S i:{?w#ii{jﬁ}{%?%ﬁj 60 “PUEEH I o 60 IR A IR H I
.5 55 1 RO

B ISR I LR IS o - 7 BRI S
Novell ZENworks Conﬁgurat10n Management % Ffl{p ﬁ"j*#‘ (http /fwww.novell. com/pro ucts/
zenworks/configurationmanagement) o

4 f- TEL, -

11.2 IF *| ZENworks Adaptive Agent | 1FVAE R ATE!
f‘}JF ot
E,IEE ZENworks Adaptive Agent i+ %ﬁﬁjfﬁn s ﬁﬁé[‘ﬁ SR A VTR A N

EA«:EJ ZENworks Configuration Management ( i%ﬁ?y@qgﬁy:i;n J ) R E'% 'FA R 2
%{?ﬂ ]%*%IEI iﬂﬁ“ﬁ -fmff}'*‘*{ll k’lﬁlﬂ :g'ﬁ%[:ﬁ‘/?ﬁﬂ )

= EF’FE]?J i bi7]l J%EQTF‘JHJ‘F: H o T TE‘IEI IR DR E R e g
TR ”EJ?‘W PG A, (959 ) ©

EfE 101


http://www.novell.com/products/zenworks/configurationmanagement

1.3 JEsy B
ZENworks Configuration Management 7 fie/3= ﬁj?ﬂﬂjplg RENE j%%j[ﬂ: (575 i) I r] =S [
ﬂl[ﬁﬂ“ﬁki ﬁl ﬁf‘[‘%lfp FE JIE[J ﬁ'l;i"ﬁ:'j = Ed¥ ri%[f? Fi% V]}QI Kt fg{ FJLF‘EHJ%E

I PP SR S © P wﬁﬁ%ﬁkﬁwbﬁﬁ%ﬂ%“wmim$w%

i SE L PRI B G ) i LA (e
P R ) o T b ET‘*J@ ‘FJ

S I o PR P R AR
¢ Linux éﬁﬁf{?—' [ 1S %4—\"?@' Linux ?ﬁﬁjfﬁﬁ’ﬁ%g'ﬁ@?c °

Linux ff/FR L8R © ' Linux %[’fﬁjf[’ﬁﬁ']ﬁﬁ’%}%l’# o T RS A R

Macintosh é’f;ﬁj*ﬁﬁ' D ;\Lr%ibﬁ' Macintosh %p’ﬁ AR [ .

F’#J’ﬁ?ﬁ']é’@rfﬁi?%‘ i RIS ) (ORI T O RO ) oK Sy
iR tf%]fﬁﬁnﬁ— A o

Windows #4=V & @ i’ WJUP JL‘?’ET%,[ Windows %{'fﬁ fﬁfﬂi%ﬂj?ﬁ?\‘ 0

el 2= A ?E‘ﬂ J‘p’j?ﬂf &= ZENworks ‘[J F/ELE]"E] ¥ f&‘ﬂj‘ﬂ ' ZENworks ]r[ [ ==
ZENworks Adaptive Agent ﬁ[}% fie &_‘p’j*ﬁ“ e L %J: VR JE[ [“J“ﬁﬁ‘ff‘, fib L,' N

11.3.1 «ﬁﬂ' ?%%i:ﬁﬁ"ﬁ%‘
F I gq*gaégffgqﬁﬂ [N rﬁﬂ %Ewé%fﬁ?«?ﬂff o R R s O A
I/ 9t s ;]:,Ejg%ﬁﬁjp =[5 1JE[ ?‘F[\JF'F@J[}F IEIFI $ﬂ fl = Hscﬂf:'ﬂﬂ H [i#[ﬁg
1 % " ZENworks f{fl 1o s [l - N TRLG A F AR -
2 ;i% FE ) PoAvHE N DEE > TR - DI T PR A
HE&E | °
3 PR H I S -
DU PO o il S ARERLL T e -
ﬁ%ifﬁ@%‘/m’ FUN S AL IRET S TR Py e BT *32 FhE
! Hﬁﬁiﬂfvc'ﬂ[ ’E'e‘wH

4 AR Jﬁ*ﬁi S

*

*

*

*

(&4 I H zman 2t B REZC Y ] bundle-create izl o I ﬁqﬁﬂ;}%fﬁﬁg v[[gﬁgva[E}?* ,
%KB\J (ZENWOF/(S 11 SP2 }'/27///? SN FH B, ) H]IE“ r .ﬂ%&ﬁ:’k?{[&"ﬁ K .

11.3.2 §5 B A

%jﬂ[;%ﬁmﬂ e TR RGAR LS SR, - G

17 TRLEE L U :EEH@f’ﬁty;‘ag@jﬁg%p@mjﬂ‘vﬂjﬂ R EETY o
2 H- /—Eﬁ/ﬁ: > },/27{7/‘7/0 / °

FI
W T > TSR
3 I R

102 ZENworks 11 SP2 ffizE i * 1]



YT PR - SR Y R
R ﬁew%ﬁw@“ﬂ%g FRTE P UL T PR T
BB e

(B4 H '] % zman - H RS H'lﬁ' | bundle-assign | ,L}J'[ %fﬁjﬂfﬂ {/[IgméP“Elg’jﬁn%# > %f’»fﬁrﬁ
(ZENworks 11 SP2 7 ,/,»; RS ) HIEJ : eféﬁiﬁf« CETRY

11.3.3 ?E—{:HE[ f/E@FIJ'*’ I'F‘I
IS PR T R (ZENworks 11 SP2 i i %) -

1.4 2030
ZENworks Conﬁguratlon Management i’ 7 [ IEI & tﬁE‘Uy_iﬂ - 1“ ARG RN 5?&'?
R e e S T

ZENworks Configuration Management R e Rt ?ZH[;/?,J ~ =2 Puppet 5[ AV
¢~ Internet Explorer [[1Z5 U4 % ~ Windows f5" '%JE[[J Yt**’ﬁﬁl,:i T@ﬂi A/C gzﬂil F[" I
%ﬁé“ SNMP ﬁFfﬁ %‘—L[ | Ky —Lﬁﬁ » ST H 295 [ Eﬁﬁ:i{-&ylmﬂ ﬂ J‘f‘,— 1T A y ET;F:I
‘_‘_i l—a:‘_[‘qfh lﬁ"vT:rEJ L 1%”:[ [E}E ~ w%‘ﬁp FIE_L,I-,J'T%‘I_E ILEBEF&]EIMﬁ"EVFL/i}ELIj ) W, B H[
ZENworks Explorer SN i

V7N SR T ARG R AR Windows A2 AP HT -

. ?&Eﬁ%ﬁ?}%‘%‘ E[l ¢ 2% Windows I%[’fﬁfé‘? [t F%‘:\L_ Internet Explorer Z$ iU & -
o PREAPIEPIHFH] - % Windows XP ~ Windows Vista ~ Windows 7 7 {##l’h Windows

2003 ~ Windows 2008 ~ Windows 2008 R2 ; ’S‘?Iﬁjﬁhﬂ %7}5_‘*@* FYfpn e ?{E‘y jjﬂ’H Novell
eDirectory kR I%ﬂ‘— =i

* FEHRRBECHR] - L NTFS fifg T‘ﬁt VRS R] A PR -
I 2 e g eﬁbﬁgﬁﬁ&lﬁ[“ R PR A EERT R o P R
y@%ﬁp g IR

o FORFRE o R SRR

* FIFBHE] ¢ 55 Windows A M #HZE A - SMB ~ HTTP « TCP/IP ~ CUPS ~ 7|
iPrint [ -

. e tﬁlgl” %{A F*%% l— s f a’*ﬁFF{JlatJP&iﬁmﬁtJT IFL“"EEJE[[JEIJ
SRR 5 e ﬁﬁgmlﬁm”?”ﬁﬁﬁ

o ROIHEERIERE ¢ PRI R T [ R R B i -

P R £ ) :ggjp[%{ ffit §ﬁ%iﬂjﬁlﬁrg€r§* T R IR
dsigh o

R | R TR ARE R Pl F \_ﬁﬁgﬂﬁqﬁj%iﬁﬁ }ilﬁl“ “ H RN
ﬁ@ﬂ%ﬁﬂ&“ﬂ%iﬁ g I T R T [ B
fi

+ SNMP %JE'H é@“*—”‘y ﬁ%?ﬁﬁjﬂfl@ SNMP =g o

+ Windows £57" '*fJE'[J £, Windows %]fﬁ IR ?{%&E‘fﬂiﬂ A1

+ ZENworks Explorer 32 fE4IH]] ¢ T (& (B H 17! ZENworks Explorer 1475 £} %2
i ©

ENEE 103



NIRRT = G %/%él’aﬁ'ﬁﬁﬁ‘g**?iﬂ%’“rfﬁ fY Linux 2% fEA TS HT -
d %E“Bﬁwﬁtﬁﬁu 7t Linux yfw i 55 YUM ~ ZYPP 55 MOUNT [ 56|22 91
5”% lﬁl;fﬁ I R e ;*v“%‘%ﬁﬁ RE R A ﬁfﬁ&g[

* Puppet R ﬂ[‘lﬁfiJ '%rfF - Puppet TYYE FIFWELE T | W I A
[ESRE S O ’T%ri%lfﬁ %é'n R
11.4.1 - Hf|

F el AR o R T R ER o RS ERE S S I R
HPE AT R TSR AR R R TR R e

1 %+ ZENworks ﬂﬁUHl@\HI - N T, R -

Novell ZENworks

o EEE

Ll ] - -
_* ::: £
. I HE =W . CLL 4 AN I ]
W EdEdEE EAEETEL - e
v [ E—
oM st
B AEEw S ansm -I
o TR

T ] & ek
" —
gé!!g_“lﬁ' RHGRATL ©
e Gy E]
;;;;:;‘g‘ IR I g Fimm

Rl . CT |
R zomued
W e
@ PatchCamgpatililyctions
I ni50 1f pﬂ
,.'; nod S0-rh-uskp

Cizew

2 7 J - J 7= E = I J
DA A B N TEEE, > f’*ﬁ/f// ’ H TR T LB B

3 #WV Linux i "Windows ; » sy T+ - F Hea T IVEIRIE

Fie

104 ZENworks 11 SP2 2!l * fiff



E vk ]|
N £ BMTER

BNEREETRRNES-
P it
Linux - 337 Linux 57 {8488 -
Windows

L P> | | WeH |

4 ¥ g Linux 2] %%?V T ] KBRS Linux 2 EEEEY 0 SR
f:/fj °

ra
+ el Windows HI| > ﬁ%@—ﬁ R ST T B Windows HPIER] > G
EI T Windows iGN, 0 Wiy T = H .

5 MEARHEPOIRIE I CETY THRIRIE] - i@f'ﬁﬁ’%}fﬁ"ﬁﬂﬁﬁj IR e
(;[I%TEJ FIURERIE r,%?i‘%’* R = e
KRy kEED % ﬁﬁij’*ﬂﬂﬂ%f@% TR A e ST T%@EHTWB‘%@JE ]?Eﬁ’tE'
ERR I";fa;‘ﬁ'[% o

(£ T T zman 2t B RS IHIH ] policy-create EFF'[*?J I s I Q[I%TFE‘E;';EIQ}’% ’ ﬁ%’ifﬁtﬂ
(ZENworks 11 SP2 }7577? TSR SR ) I T ‘F"!':J I

11.4.2 f5E4H]
S P 2 RS I SR R

15 TR RS SRR R AR i
2 b > TR
B
B S > TR -
3 ST f A -
T FIFSRERLIEYN o S T RS RS A B
KR > SRR I R FI PRI TR P T PR
P

[ )7 zman 2 M R policy-assign §14) e IR - IGERERFIRYRY » G 2Bl
(ZENworks 11 SP2 }7577? TSR B ) EIY thlg]ﬁ ‘F"I,-’IAJ |



11.4.3 jfﬂ_{':,ﬂﬁl %E’}?&F{Q@Ef
i/p%]ﬁ;‘:f EIJ*EEJIJFUP;E[“’»% %‘xfﬂ (ZENworks 11 SP2 A4 /54 -

£ 2 ELL NS
11.5 ISR 13
ZENworks Configuration Management R PRSI AT o B RIS F%l fY e ;%ﬁ?fﬁﬁm )
%i?ﬁﬁﬁ@#ﬁrw R TR AT B O B - RRISGEE Ty = R
1=K

* 7 ZENworks FIEJRY (A - - T l‘);;fl; Tk bash H= A ?‘F[ 'AJ
o R R R

o SRTRY RIS = 29

o i 0 Z S B

. fﬁ[E'J ImageX }EE?VE?[FH@ WIM §Y; i

. ['E[E'J Symantec Ghost ?ﬁfﬁ/ﬁ‘/ [H[ﬁ' Ghost {3

T RIF IRy l“ygﬂ[[ﬁﬁf 53 FI ri% REH | PXE (RS R R ’Tfi) FI¥
ZENworks ??Lﬁ: flI- uﬂl%iﬁx BRI 555 0 ¢ )11[ \‘WP |iF iIDI%ﬁF '[ A’ xjﬁqr)ﬁ&‘ﬁiﬁ‘:El ﬁi}ft
ﬁééﬁégﬁ#ﬁ'

Fifel = FERT 05 DR E LRI e 7 R R T
ke it 1) ™| ZENworks J2flIF[ 1t tfp E'%@E' F I R PR PIRY f  C
%'Il%a‘ S R CIEJ?@“ i) -
o BVILSI AT CRACHIBHI, (57106 1)
* JY11.5.2 & r%ﬁ?%‘%]%& (5T 108 1)
Sy 1153 8y TR R, (53109 F1)
o BTILSA 8T TRIZEVFUEE (Y1 En)

11.5.1 %JLF E&Fq’iﬂiﬁn
TR RS AR L o Ss RS N SR AT e S
R rfr[s]vajr%ﬁﬁfpfj PXE ; (27106 FI)
o TRCRETE , (V107F)
o TR PR R, (ST107F)
o [y ]y NTFS FEEVESZE ) (5T108 1)

*

J

I:Félrzl Jr%ﬁﬁ_l—ﬁfj PXE

FRET TSI L o (R R S O LR S TR e TR | PXE (ST
HITRR) -

[[EH@%@& LR PXE SRR SV (- S F12)
Y E Al yﬁiig&k i HIFe A PXE =1 | -

106 ZENworks 11 SP2 F=EH o ™ FI]



(I T PXE - r;é‘r@i% BIOS » ['[JiF™!| PXE © £ figfpl 2l 25 éx jPXEI%i
:’F' IFUH ,T%”, IR B ,;H NI(j(jﬁ%l P[Jp)fj’:g,f/“ A lﬂj o=l [/F'J

(& G

(i {filly 5 £ PXE 9 ]ﬁ%ﬁg [ PXE f{l§ 35 - ¥ /7% ZENworks fillj 851 5 i ]'F[Jqﬁgg fE]
Ifﬁ['p [&5 [FQ,I i ZENworks | IqF‘/‘ELH FJJVE*J Novell Proxy DHCP Serv1ce AT = Hy fdi( RS
E;T , rg[ﬂ EST ?T‘b;‘%”gljr“ r:‘gﬁ” AERien TR, o [ fﬁ ﬁ@f;’l%ﬁfﬁ%ﬁﬁ?

l’&“_”%f{ll _@u

o,

}Jo

R R
B I My i % ST ZENworks S 1 IR iy
ZENworks &+ [[fe | iy HERIRY T 5
. }{fj’ WIM £ il % F‘*mﬁ WINPE {2 '} {fi ¥ ]I Microsoft ImageX
* JFf GHOST J&laﬁfrﬁniﬁt F442 WINPE {355 (i Symantec Ghost
ZENworks {24 /Ry Ry (& #2 PXE [l ThHESESS -
i %I%ﬂ:’ﬁ*f IR ?E"QJ%U@?'J& :
F e~ ZENworks PLTT‘[JHI S J%pﬁ =19 5t Microsoft Windows [ IE [~ 4 5E % [F 1.0/
1.1 (WAIK) ©

[ I t-Microsoft ™~ El| 1-=ffhiy (http:/www.microsoft.com/downloads/
details.aspx?FamilyID=c7d4bc6d-15£3-4284-9123-679830d6292&displaylang=en) i ' &k
WAIK -

2 (] J?}}JF ) F Rl 64 A J%ﬁp = ZENworks ;@Lﬁf[JHI L %F;H WAIK 2 4E5%%
\Windows AIK\Tools\x86 [iff J[I= Windows —mﬁzﬁﬁfﬂgﬁr Path °
3 ¥ ZENworks #LfﬂJHl I HI%{]‘”}': I PR ]@%t o
3a 7 ZENworks ﬂﬁ’ﬂf[l oo - TN TRTES fJH@w%.
3 f SEPEMEL, B (- T > R >
/R RS
3c i [ FEVWinPE H# IS ( E/ Windows fIEd ZE2[F) , 20 o H— @I
FEL WIM B g - 7 T ﬁg& WIM §Y {54 % tfrrﬂﬂtmll SN
3c1 - TEE, > IR TEETT TV winpe.wim o
Ij‘gﬁr%m » winpe.wim & 5E 7 \waik\tools\petools\x86 Hl °

A e IF‘%ﬁF e Novell i HE GRS » B 5
@E‘v——'fﬂ?glijgﬁugl%@ T T HED o

3c2 Hf N TEE
S e ’iF;é“ ALE([#R 77 ZENworks S I 1 [UREf - ‘ﬁﬁiﬂ‘éa
%% FHVE] I < MK B AR BT v A I
3d &+ 7 FE}ImageXf??;é 1)L FEWIM £/ (ImageX.EXE) , #F1 & - " @ ') Bl
3 VRS ZENworks $4 il 1 [/%IIFJ R EERY Microsoft §Y {5 [BF (imagex.exe) ©
|7f‘~j§l]§? > imagex.exe b AL {walk\tools\x86 flTe
3e &+ /_FEVGhost11.5 FERIEAS T froflf £ 1] 3 8 Ghost fY[§ (Ghost32.exe) ; 32

i H- ™ @& 7#1&%?1" VAR I A Ghost BT R By
Symantec Ghost I [#¥ (ghost32.exe) °

b

t

S0

—m|

107


http://www.microsoft.com/downloads/details.aspx?FamilyID=c7d4bc6d-15f3-4284-9123-679830d629f2&displaylang=en

3 K TR L e TR
3g fb- A b f anwszé = Tol A R TEI A HESIF G - i
AR Wy T Jlﬁ#lzﬂf
EIR BERES TR W YR T B Y R
4 T LT PXE -
5 et i By 5 [T B85 H AR (I B S8 DHCP ([fJg 5 -

Rl ] iy NTFS FREES L

ST 1) EE Eﬁs‘ NTFS Fgld = m,ﬁﬂ %ETUL [ 1o [T 1) g = o dok
HIFVTE F;[lf qw 1@5%{41%& Sl HE '7”F' Al Fk‘@gjp GIRFE - F{.I;{J\E:tg TR
o [Elp "Il ﬁ&i{s&l%ﬁél'p

sl i sk }%_W'E@fi‘m'ﬁ” CRE VIR TR AN - |
;F“J i ’%&*F'JE’;”H% E'Pl B R TR > R
77JJ

11.5.2 FEVEY 5

- ZENworks jf?t'fﬂJHIb i - /—%D/ﬁJ o) [fEE o
SRR (SR % U BV T -
= S IR R -
T IEJ*E’#E*?JW‘EJIJ SEHIE D - N TR, 0 T IJ%‘”EI*J EC BTG S
T TR ORI HEE TN YIS o SRl TR - A .
@ﬁ}, : a?vg;[tﬂ%ﬁ?%ﬁ%-[xﬂ&f@gp%ﬂr&ﬁ

RS ARHE 1 WS R R EOR, SR

=l

A H WON =

¢ fFARERT2{F /IP/DNS = F- b lﬁ%ﬁ'? > IR TBIRT 2 IV 2 R ER Y = A R
ﬁﬁlaﬁlr[ﬁba"s Gl ‘/%ﬁﬁﬂﬁf’iﬁf IP i 5% DNS 74 -
. fJ’-ib%ﬁ Fﬁlﬁf:i'ié‘.uﬁ': - B JRETRET VR R o IFRY (g
"ify me FUE £ 0 Y RLE FTY ZENworks 5y i -

PR = ) 20 Lmux =k % {1 | DHCP fofgidish » 2 = ffi4 704 Windows
kb B 3k PR = ?Fl IR AR
BY, (AP H 55 E'%E‘T’:‘,Ff : ?FJJ'M‘"mu wim p& .gho fli%" - Sﬂ I kL Windows H il
ﬁ‘/ Linux SMB }i¥ CIFS 3t
£ e 4 Novell ik FERCHIIGE - SR A - B
%EFNEI% T RED .
By ik €, F BRI ES wim ﬁ‘/ .gho 1% o M 2Fi [ 135) Windows E‘{é[%&%?“ (.wim) ®
Ghost &[%&F‘?\ (.gho) F=- o
AeE =) o1 F'FJ B b B PBEE R () wim RO DR )
73 e [P L) Windows Image T?‘f‘ (. w1m§ & Ghost ImageEFF‘ .gho) &= -

108 ZENworks 11 SP2 F=EH i ™ FI]



VRS - PR ES  EE g FE
o 7 F'P*Jj @T;[%?E“%‘J_JJIE#_T Hﬁ T [%éﬁ’,ﬁi?p B s 2 ]V R P ESE o =
= fEl [ 155} ZENworks E{é[%&ﬁ‘ﬁ“%ﬁ? o
o 200 IFSE ] S Windows Image %ﬁ?“é‘? Ghost Image %ﬁ?“%ﬁi o
. ﬁﬁ IFEIE@ B PESE o TSRS BRI RRY G o 5~ CPU g Mg
e A f R IF=EE e
R o L R R R B CR
lFFH f@m;[%@%?&[%ﬁiﬁﬂjﬁl o
ZENworks Image 541 ngl% E'E',g[t 77 =, > Windows Image 7}?‘,?@? Ghost Image fﬁ?\‘
phg%“’ FIED é;z/j—é/;@
}éj‘f HJ[’%&% }L.H [l%h“ﬁ b IJé\JJ tr',T I o
6 Wl " RyiHORE  F Pp?éé”‘ it A T L -
Em“ﬁ§£v@rﬁuiﬂlr RS 55 ) Ay BW%%W (&*‘Fé 4$E%FW
1« TR [ Pt S i f - [
%’WE*I ’ 5'[%5&"1%“1?[*%1?"’]% ARG
7 R Al [%Ff;mﬁégﬁﬁ ;E;;ﬁ?ﬁiﬁauf@ f*;’§%T$>"Rf%ﬁﬂéigﬁiwﬁgfﬂﬁg fﬁ7¥27ﬁr
;////‘?ffﬁ* (BT ﬁ‘/ [ET //fg//W/ff/%z‘
ﬁﬁ?v4y|%FﬁﬁﬁﬂJEﬁF qVFkFAaﬁﬁﬁmeﬁiﬁ?J*J

11.5.3 =&Y
%h:f%lfﬁ SRR R T %E‘ﬁué%'iﬁfﬂ%@* W BTIRE - PR Y
ErEle in [%&0){‘ & [fﬁf'mu@ SELRRI It B RIS 4 S - g 54
ke V% };t:;/tl[ Fl’ﬁfgﬁ?ﬁﬁi B I=D

o [T ZENworks Y& | (57109 F1)

o TE TR RS, (ST 10 1)

o URPOHIEIG T (=) (Y1)

# ZENworks g{§5
el ) DI ZENworks JYf SR ZENworks R & -

1 7 ZENworksﬁLﬁ‘UHIUHI’Hz B fééflff/?gj oo [ -

2 T‘i ré%i:ﬁ?gJ ITVWH"EL N TEHE, > /'é%i_“/gég » I EF;{&;J I’ﬁﬂ %[Jé%{ﬁ?&l
%J ©

3% T Eegvé%ﬁﬁﬂﬁlF'JJ (LRS-

4 T3 gvé%{ﬁj?ﬂﬁlwh FIE1 22V TZENworks g, > SRty T - #H7, .

5 R AFNPUEFE FARS o )RS i -

ST R
EAFR ] FRERI B o FFEP W I I NP <> | %~

b

t

219

—m|

109



FEE FERETER
223U ZENworks 5 (g E1 1 **E’, 2V Y (i
e @ PR TR YR B

2. g™
E%{'ﬁfj?”ﬁ“ + IP 75 DNS : VNI [ Y iy ZENworks ffilfy

IEHF/%E FRORREE @ BRI VY (A o BY AR R | IR
\NovelI\ZENworks\work\content -repo\images -

3. - EE,

SR BT A TR SRR TR BRI S E R -
SRR B ESHIY B GRS - T - AL TR
FHURCHF VR Y RO, -

PRHIT B ISHPRER GRS - T DI
EHEIF e A TR A *ﬁﬂf*ﬁﬁw“%@

B ) Ry R AR
Tl s ey i o B 1T R RY R S A -
1 ¥ ZENworks FE[fifl vl B TR AR
2 féa;ff;@ﬁgj FUSHEE= N T, > TR o IR TR R S A
3 % DEVRLEERERL PP EEY YRR G =AY
T CEVELERIE, FI e fw/fgyyzf/ﬂ//’giu N2 B AV
5 RN ApIpURYFUE AR o IS S R EE -

FEEFT! ?E»%E‘E’ﬂ%l
ERF R ] LR 678 « (PP I R A2 <> %
IV Ry B I IV R et
1. EIVRE SR I PRy IR
7+ ZENworks 11 SP2 Configuration Management [|1 |ﬁ |

Windows Image ﬁ% (.wim) =2 GHOST Image fr*‘f ( gho)

wim 5 .gho i g o4l iAeg |15 F I AL
in(jows HHrpY Linux SMB § CIFS {E]l o

3. f— N @ YRR E Iy F' | .wim F5 .gho %‘é’ﬁi’p’lﬂﬁ%ﬁﬁjﬁﬂjﬁfr
B ROAEEE £ )53 R -

4. F?z'ﬂ"' WIM é%‘ﬁj\?ﬂﬁ 'E{’[-J‘ JL[EUI%J 5 % Pl C/”j/LWIM 45//5'[[?/]/,‘7‘
iy, A
By iR (fEEu WIM) : @val[plf—*l/%é@'lfli'ﬂl% °

B i E Fﬁ"{lﬁwq&ﬁﬂ%, EREAEE o R A I R LS R
5. }% - /7#\_
SR T A TSR REE > R AR GG E R

110 ZENworks 11 SP2 F=EH i ™ FI]



— REEFEPR]
AR R B RS R GRE RS « 7%= AL TIRSEIEip -
BT A AR R B -

I T RSP AR RS - T = L TR
K fie N TR DI AR TR R -

B G (=
1 7 ZENworks #ﬁﬁ‘UF[I@\Hl v - h f%ﬁj ::{s‘EJH@%?o
2 S (R - (19 T T -
3 W\%‘I’fﬁ s g ‘EIi‘F IR o
4 IE‘J@E?FJ«I%&EJLHJ@ET =™ T2 YRR

Elif”?;"g‘iﬁul%\w%iﬁ“ "RRBSH RS ) BTSSP
fig o TR (=) Plﬁ'*ﬁ"%ﬁﬁfl TR B PR
ﬁgiylfﬁj CI[FEI”!—L‘TT[T’?HIVIW‘F Y= 355 o

5 F foit Al [gﬁ%ﬁﬁ >
ﬁé/gk//?‘/ﬂ/ﬁ* 7 ﬁ‘/ TEIFTE )

11.5.4 P S3¥F

CMJERET =
fg xji*ﬂfﬁ??f RS

.ﬁHJEU/
=

=PRI e T

‘*J?;"%‘Jﬁu['%; (&> %Hf s R L7

DR PR R B RSSO Eat (e - 2Bl (ZENworks 11 SP2 [ 757115 %
117))
=I5 <
11.6 lﬁ_l»f[?rj ‘n,‘i'%‘[f?
ZENworks Configuration Management Py T s JFF ﬁ pall: Jh— =2 “’r Jﬁ%%[fﬁ
FJE'vIF:' LR
EHR = i H PIRERE R
PrSEEN RSP R = T o W ek IEI
T ﬁju [l ﬂ?@{g—jj’j}bpﬁ l E’IE {IJ iJL, Jﬂf

%[fﬁ RS PURRE |

Y [JWlndows %"ﬂ f JinE Ty Sh R ST
PGI 34 frj Windows és';ﬁjfﬁj s w,rjjﬁfﬂ B
Fﬁﬁ%ﬁ@ TR, (DY 1S FL) -
I Linux %[ lJi‘F Frevsh - Sharfi sy
16_ JJ fri Linux %fﬁfﬁ R SR }‘ﬁ% ;ﬁ_&fﬁjﬁ%
;iﬂ%‘m e SjI120gl)

wfEfEE 1



H PRy

SR = i
B ‘mLﬁﬁﬂin%ﬁ’[ﬁﬁAfﬂ
F A - A%L%&ﬂ“ﬂ“ﬁ*uf

o > (i) mwuﬂ?‘PW@“ﬂwmﬁ

ﬁ TS l‘}’ﬁgfﬁifﬁ[ K rFeﬁm =5

UpE AR Windows U fIRERL RN -
11.6.3 & i Wlndows %pﬁ Pﬁwww,w

/rjﬁﬁjgplﬁ_brjﬁ SHE, (BTMS5E) e
PSR ﬁ%ﬁl Linux

E‘Ff%%@/r ORI (Fﬁr120 Fl)e

SR p %;!; I 4 nfvfgi %iﬂﬁr ([ i*
|

BLIRA I Jﬁ Tl

q%@ﬁ e

%ﬂiﬂf l}*‘, LR

JTEH

%ﬁﬁ FIY SR %}-ﬂlﬁ an ;E;LBJ#L

’ o

i L F' I 5= regedltif“, i ER e

}Eir Mg I%| e ﬂ,# f‘[*m:[ﬁij

g Jﬁm }rkrlu °

v[ll% me S Windows %ﬁﬁ

frjﬁﬁﬁm’@/rjﬁ VI (Y MSfr)-

s el SRR i A
fesij

SAHH Efiﬁ\ R JEJJE J

EE%I?, A b =] EJ’#&F i 1?;?%%‘

B fil’p A GO HpE & -

v[lgq:@%}ag’) g\ﬁgjﬁ ji‘F“EIE@ g% }\J:‘I 11.6.4 4 ;’T

(57117

e i BRI TR o ORI R -
jﬁ‘di lﬁlﬁ?}ﬁél‘ﬁﬂlﬁ:‘w'e % B 1165 ay T

ety ol (55 119 7]
s:‘(ﬁ'r}\’ﬁ Y ERL_; A—«I—;%J TZL »91 A g—«—%%‘
ST by st T

- Tﬂ?l Yl
j{ﬂr‘} AT %‘“l F—p N @ E
FEE ﬁ jF

JEa-

DpFEEERE  Linux @y io@e e > o
11%16—1]:{# 3 L|nu>f }ﬁe

| Fﬁﬁﬁ i
A B &ﬁmp)

“@_fﬁﬁSSH [l ISE A ] #ﬁff}LinUX?ﬁPJ’
i

f/[&iﬁ&fﬂ 4 T Linux 5% inF PRy i

11. 7 "% Linu i Fii e m’r”
(%12EW Fﬁ

G‘Y‘_\\_

%l IJEF Fleys ebr
11.6.6 & it L|nu>f pr‘F s ﬁﬁ_é/lu %ﬁi

a7 " Windows F%JFJ 'Ef# ;iﬁffj

miﬁﬁ»$ﬁ

oy

Ly
N1
(e

I

=
[

—

[5¢ 4

=
=

t‘ﬁ““

P88 (=87 Windows % F?}'
il T vg .

P88 (=87 Windows % Eﬁﬁ'
%ﬁp Fod g o

IF=fB & 7 Windows 2y
oL -

[F= (EE T Linux & ‘FTFE%WF
TLE

[1 U JEF[“LIEIH i’*{ ’J/7 u%
FIF %’EDF

P88 (B 7 Linux Ay l%p‘ﬁ
qu,jg

LR
i il
= '“:J/)%‘ JRE1 5@/?1@

112 ZENworks 11 SP2 2Bl * 1]



Mﬁ«@mﬁww?¢wmbﬁ T

¢ SVIL6L AT T SEE IR (:)J113g[)

¢ BY11.6.2 & r%iw,rjm%ﬁﬂj (3T115F1)

o BY1L63 a7 "t Wmdows%ﬁﬁ TSR] ~ SRR R SR (BT 115 )
s 371164 4] rﬁwlﬁi«rﬁﬁﬁrﬁél =y (Y117 )

o SYIL6.S AN TR fE (BT 191

s BY116.6 87 " Lmux%ﬁﬁfﬁumw AR Jﬁ%ﬁf? R (R (5Y120 1)
o Y1167 ] " Linux i Fi}?m‘?%ﬁ,rJSSHﬁéfﬂ (BT122 1)

o ST1L68 8T TRIZE¥HUFE (5123 1)

11.6.1 ﬁ_f'lﬁ_{ FIJF.';TEE%JE”

ﬂwg%’ |§l H E usEY fi'w [F#[1% ZENworks Adaptive Agent [ > ?[ it 7
= O F%%m

E‘U ke s T e
F’?Ejnaff}”ﬁ s A ] v kR

NI L e AR g
TRt TR /FJF.VIF:IJ L
1 7+ ZENworks #LrﬂJHI Sl - N T R R

Novell ZENworks

o EEE

= B e
AW Saua

T £

P ©OWE £W B8R 4 w0 1
W EdEdEE AAEOTAL - o

. EE .

o e & |
A .

B ddwEw e |
= WEETE
waE = e

LIk [ .|

B

g::!il!ﬂ RHGRATL ©

EiL oL L LER 'l
ST BN

iy ©maFanm
Rl 3 CT (%)

R zomued

W TH

@ PatchCamgpatililyctions

3 ni50-{fxpdec

3 not Soerh-usep

O 26w

2 5 DA Pl N DR > TP DI TR R



HA > BuERA

FES A
o S 1 EIHEN

TERTE T E B AT AR -
HRHIEA ik :

Linux SHBESHH) Windows HHEEHIHI - BRMHREAIREE Windows 4HREHHI -
Wlndows Awgt&% P3|

<< b [ F—#>> | [ mAa |

3 EN Windows i HEHE o Wy TR A, e

B
SN %2 ERAEE

TERTE R E BRI EE AR -

T - i

SMNMP £ = EEETHIE - UESET Novell Remote Management SEEERTEEFHITEEE -
wWindows BEHIREI

ZEMwiorks Explorer sHEERHH

ERE M B E R

ETsRAaH Al

IHIHEETEAE AR

F iSRRI

'@Iﬁﬁgﬁﬁﬂ

(<< b= || F—>> | | ma |

4 SO e R -
W%?ﬁﬂgma%v i ) TR0 R . KRR
igﬁg #ﬁEwJ F**é}“ oLJFI - ﬂ\?ZQQEmﬁ@EEIIFAAPE}%ﬂ A S R E
2 A,EEIO

5 K R R A R
5a AL EHTH > EVAHIE O L
Sb b= TR > TG
b
B Fﬁ’j/,ty > L_ﬂ/[//ﬁﬁf/ﬁ_/ o
Sc ATFHL A -

114 ZENworks 11 SP2 ffizE i * 1]



f/[l%‘ﬁlf&-lﬂ JF_ FEA Y f?h

° F“*Eﬁ' [ T

KRS NET I T"ldf@lfﬁﬁ‘flﬁl“ HI = APRIEY TRIET S B BT

IR A I

11 6 2 g%}_L‘E+,ruFﬁjf¥§§P—£-ﬂg

DEEICE ) RERCOR T, P TR GRS -
§&qgnj%¥~h**§}%g

S R HL P R - AR
1 7 ZENworks f I f- 7 LR IR

2 % CEERBSEC, P -  RETE > T

EREE
BRI EE -

EREERE

Windows 3¢ Linux 33

BB
W e T Ea Ry (5950

ﬁFj;F“eppJnJ

LERSESE
IV 353 T PERE S B RFR PR ST DNS 478
W syrinias BB S EIS N TER IR

R T ERSE AR
¥ pmEsEs
¥ Bt AR AE{LEBRIE

SR E TR RN - A L EaaTE AR

ZHEREA
bt EHiE
[ EREX - HBE
C #ZgEa ${CommonProgramFileshimicrosoft Sharedwsinfoumnsinfosz, exe
I ERER SwindiryiSystam3zicomprngmt.mse
[ S{windir}iSystem32iservices. msc
I Ei#igmiEs S{windirtregedit.exe
HHSE
[~ I 1P fis - GBEA R
BAFES -

s || & x| [ me |

ﬁjﬁ:ﬁi@, c[;‘%’;‘—Lo
i}[IFx:LTEJp[FIJF_,‘EIf}% %EH, NRIELERY fgmﬂfjj }ih
4 %E!}'f%m FIJI .;IIEEIJ: %i’% S /_éF//J Fi&, /75_—‘ | IT’H;[@E[ °

11.6.3 7+ Windows %rf? - TE T fﬁﬂﬁjﬂ > f%fﬁ*})[ﬁﬁfé—”@ AR

=
1 7+ ZENworks jfgtﬁuﬂw\m s r/u%b/ﬁj et [ -
2 BFEARE R @{I,m,.ﬁ@mm?ﬁ% ]
3 g R ORI R -

2

115



@Jﬁgﬁilﬁp‘qﬁ TETH o = R (R A

Ij%ﬁ F[ I e.:frﬁﬁijiw
ERER

HRAE ERRFE A

Ktk B ]

EEEE

& (5950 |

LiFER Oafe Oz On

TAEREERINE

BLAIE

R B

B FIsEs 0O

Cimsd s

tha | |
tamEge | |
L omE || mm |
EEEREEHHE
57 frjﬁ' S S U

%"[iFJ F;,l (:F.—«E{» ’Fhl’, 'Flfj%pp -7 Dﬁﬂﬁkf 1P {ﬂ—
jg: %ﬁpjuﬂ SRS [P ﬁj— i\ fumg R F%],TFJ IP i 5Hf|ZEDNS ¢/ » ﬁ%’g

,FI
B Ed }Eﬁ (ST E R Jﬂjuﬁmtﬁﬂgﬁ B R I e
AR T 'M%fﬁ' Yt il R {[El 38 IV IS ﬁ;@ ,‘;FJ i Fﬁ,ﬂ Rk I
)
= R yﬁlﬂ%ﬁ? O TR GRS )
% . EHgVF;/] Fl '\_'V‘I‘E‘[%‘[fﬁ E J%’;-ﬁ _H j‘,‘[ EJE‘J[[AL'E‘E:IE‘[

¢ EFE ?E#ﬂﬁ T Wfﬁjﬂﬁ:”J |'%{F)?ﬁl‘Jﬁir’7ﬁ§A§>ﬂ o [ R Ar%E‘
IEI i‘ﬁrﬁ%w‘_w %r{a = [&i‘f § Ty ’JEE‘IJF"J%
ﬁLFILﬁ%ﬁF m PF F'JIE[F' [5%4—]5!7” ) I/Eéﬂ‘_jf/"ﬁil Fﬁ%_{_ ﬁ%ﬁg

N Ff%'%“ I -
£, (20 |\_.iFF*1BeAr % l—ﬁ ,—:Fﬁél——'- [/Jﬁi r F[J rﬂ’erJ @B‘L & EIHF
'i’ﬁ F Ti}JEﬁEII}J V(@l—}

FUFE T TREE FCRR ) ORI o SRR 5950 -

116 ZENworks 11 SP2 F=EH o ™ FI]



PUIBASS ¢ IR - A
o fiEr PR LI IE%L*LET‘*J rﬂ#iﬂih g 1 I—Wﬁﬂﬁﬁj ;“':HF EL~ RES
wiv*?i'%l ki rw*ﬁﬂﬁﬁl iU %p‘p R T
ﬁ:UJ H ‘[JL [[}E CIVIH 2 ]E;,hwfltjﬁh F[JF’?E’:F(T@ :[J]:[
ﬁﬂ & I’1N+*d;’5é|‘|:§ o %w*ﬁ ID;AEFJ
o TRIER, MR RIS
o TSR ) VR -
o REIF T
B A (e S ST L I - SR
St 1 f@,r%ﬁﬁf My T P
S :Hg; ]II aﬂ%d‘ r‘”ﬁlﬁélﬁ:ﬁh [ﬂ Egj;;tiﬁ:”mwa}‘lfﬁ
o BT R R e JEJ“ TamsE e Y o PR E e S > I
Pt T fs;gw fﬂmg jrs el FA
F’E)-j s fiH] SSL JD% (TLSvI 7\ d) PE[ﬁ\ﬁ&#[?
Faﬂf”ﬁigvﬁf P e ﬂF—H“[ BV Iy 5 f:g “Fl lEH F S A2
F I’—L“*E*E'*EIE rJ|Er o, ijows oA ﬁ o T ﬁj
?ﬂ' PUESRACRIEE (- I S A S R 1 g
S “Wﬁ‘fﬁﬁi Jmﬁé
??Fljztlf;ﬁ }E]»’aA’ETFf": [t YA novell-zenworks-vneviewer. txt T’éﬁi flre & f@_ﬁlﬁ

nternet Explorer EF $E ZENworks 42 HlIF[1-5 » [P 45 g[%ﬁ" iy ri;FEI}[ F * iﬁ?ﬁj
Mozilla FlreFox E) ZENworks 77 JdHl < E[[JI'—"“ﬁv,Li 7 fres 1 Mozilla |l Jij%fﬁ

2 ek @f@% ORI 75 l*%‘nﬁba‘”“‘ﬁ“°je'[‘5*g',‘» 'E%r o
75” £ afl e I%“i”fﬁ? K7 IEJ%* i - l9i_f*7‘ilﬁl“JNAT( {,u‘ﬂl%%)ﬁ EEE
E‘U E”ﬁifrj B e l*%‘lﬁ%é‘””‘ﬁ“ SE RS IR
- r&ij ?F EFRIFIRESFY DNS E7FERY TP A o[RS0 > [P A0 E Vﬁv%
Eg IWHIFI"TF%;’ = P l*zﬁ:ffjﬁél'egil*%]ﬂ [ o B R
] l*%’lﬂ Tt
. l‘“@iﬁ* TR [l R TR AR B - E‘%‘Wﬁ 5750 -
1B j‘gﬁﬁﬁ SES TR ;f FEVEL ff‘%‘?}ww“ (CA) > I'J'H TE}H’T
o - PHLI AT CA - oA | A
. E 1‘" X RIS @YE"”Z IR 2 20 m bt = I 2 O -

=E BN B ﬁ]%”“ VR R T J%‘?{ L"“‘?ﬁ?{ Rl e
E]E&,Jrg&%tpjfgj[**%{“[ Lo
T ﬁ‘ﬂﬂl vE fﬁ?m?'ﬁﬂ £% DER % PEM -
—um,t TR L GG Vi D
F[EJ [T "E/\V?Etfrl%]fﬁ F% ‘jl%frjﬁ?ﬁﬂ PK" w%ﬂﬁ F%‘»‘/%{@«FJF’
BRI
6t L A

11.6.4 AT HHE

1 % ZENworks ELﬁ‘UHI ol - f/%“/ﬁj Fod [ -
2 SRR (SR G R R -

['l

TRy 17



3 H'* m%‘;pF *I]F[fjﬁéfvijﬁu EE"JV%I',‘F 0
i @Jv«aﬁlmwwﬁ?ﬂw RIRE-1 T TRNNE s e

BRI [2]%
i | |
A | FgpEn 3
Ega | & v

B
= 5950 |
TepgEEs, & OfF Ol
TAEPEEINE &

R ™
HEAEREL &
B O
WE: el
g | |
tiggiEs |
FEE 3]
HESER BRI

5 i mi T ?mﬁfﬁjiﬁl,ﬂ[ N IR
R LR R i P P i
E]’I?"Eif @ f %‘1 IP kg [I%J [5¢ {E;l%,\_ﬁ—lﬁ E5. %‘;‘]}F P r“Hll_P ZEDNS [];EJ %1_

- FEE e o ORI 07 a8 R RS e 20 O i e
.&éfﬂii_,ruﬂ Uﬁgl"&ﬁﬂ il f i*h@j‘/ﬁ Fﬁﬁ” S ( ﬁ‘% Fiv bt uﬁél'ﬁF

J]:%FIJ%E—‘L . H’VF;[ ri%lfﬁ I—?y“b[} = jf;rf :ﬁ’fﬂ T@EIJ%E:L‘ °

%- SR avfi@rfﬁ O o U i -
EFE RS TR m(e [’? uﬂiﬁf B o I O »,,l%g
'@ ?ﬁg%{ﬂf”il{w’ﬁi_ i ﬂ“g J%WM”i F
Lﬁu%ﬁ%o yw%lﬁﬁljlaiﬁ' e o | R |

o FEFL: “E"Jvi‘ﬁ.mm |ﬁ@’ﬂ’ﬁﬁu ﬁl% ?p @“I EE’*’” *'ﬁg

zLTﬁ\j}F g a0 f Fﬁm*W?}‘Vﬁ%pl EJ T «WFﬁEJﬁ%B¢ LJ”ff
T f IR 1 wrgw

R L CRETR PR ) (RIS SISO 5950

P - Tt DRI, B

Fﬁﬁ)}]-‘;p{ﬁ: ({5 ] SSL i3 (TLSV1 spj7fzs s ) ”ﬁfg’[ﬁi@ﬁﬁ.}f EGEEAER C

118 ZENworks 11 SP2 F=EH g ™ FI]



Faﬂ?ﬁf Ji‘«;;/ﬁlﬁ R B R IR o 1R ISES  PEAE | 7 Windows

FrEIBMESRORE 1 ¢ I A M TS O T

?" T I }{’1’ £ AR S R Y SE| novell-zenworks-vneviewer.txt Fff R F[1 o % F LA
nternet Explorer )Eiéﬁ ZENworks jf?Lﬁ‘[JHI RNl (& 3 EI%‘R’T G :-UE [[i T
Mozilla FireFox Fl F‘*J ZENworks }?Lﬁ:d [1-o > PP rf“f fiy 71 Mozilla i %{E 68 - o

L IR e WWT}%@V%@*% EREEL - 20 T it
gl l‘/'“f”ﬂ’ﬁ ship i 9L 1) NAT (2% 30 e ) e
E‘H lfﬁﬁiiﬁflﬁﬁ%'ﬁél‘ﬁfl x]’_}l*%‘lﬂ%éé'?ﬁﬁ“ SR I i

. r‘i‘ I*F%'%%ELEE’JHI)I\AI_S‘ FPFERY TP b gil-o [ASE E;F%% IR e TP
iwwﬁﬁgx-;f¢%W%m»ﬁwn%M% 0
1

o R T‘?;I*%‘lﬂﬁﬁﬁgﬁﬁﬂwﬁ*%°giﬁﬁ"%ﬁ%% 5750 o
6 f- n TEEL NI -

11.6.5 /SR M=
1 7 ZENworks jf?}ﬁ[JHl";\Hl g F/a%/ﬁj ESSl P
2 PTG (SRR SR R R -
3 ;cj, R R AT INEE Y %lfﬁ
e riﬁr&ﬂu:wﬁfi@%— b TRIR L TR A RO ST

HEHE

iE | |

Kas |&E v

18 15950 |

TAEREEE =iE LHE
TAEREE e

B A

BRSSREREL

|5 R O

Ot
3 | |

fomgEe | |

L WEE || mA |

EEEREEHIRRE

5 TR AR R IR
P RV R B P i



Eﬁrgifa}*@ 'F"iﬁ— %"—1 IP 4k Ppfd & E/laa_ﬁqjﬁﬁglﬂ T P b @Lﬁ EDNS £/ > E%E’

%ﬁ%ﬁgljgm Wﬂﬂﬁwp l@@“:?@ﬂm

f%@%4ﬁﬂ'rr&%WEﬁﬁLM%Ew ’ E'% VﬁHwiﬂﬁEiﬁ ﬁﬁ@ﬁ}
(BRI E) -

B SEIVEN RS AR - H Ry

B wﬁélmrﬁwwﬁﬁﬁ%‘o (S SR

e PILETOE SRIT, Wo L S el e - oy
%’ [E[EEUS ﬁ%{pu R o RS I@LF U -

o ;@u IS Fleeqvﬁn,—ﬁm }|"‘:§\F’?T}ﬂijr%‘ ) TR R . [,'Fl
S e 5 f ﬁ%%wﬁ$ o TSR | ML L,g
Bt aiiaiin *J

S - £ - mﬁ@gﬂ J (WRGIRABERE - TR 5950 -
IR Tﬁ“#rﬁiﬁﬁjﬁﬁ

G 7 SSLUE (TLSVL SR L) » ffpladfd i = 1 -

?VF ZRIGR . }]ﬁj ﬁAJEfFf":‘ [t Y A novell-zenworks-vneviewer. txt ﬁﬁi HI ﬂ;ﬁlﬁ

nternet Explorergr $E ZENworks 42 HlIF[1-5 » [P 45 g[%ﬁ" iy ri;FEI}[ F

Mozilla FireFox f¥E" ZENworks $%7 dHlu E[[Jﬂ—"“ﬁr,;;tf 1 fit ¢ it Mozilla i Ji%f %a

7 Linux E*%bg‘l PR rf" |~Ew Ii# T E I IR

BS BT r“iﬁ?li“ ffl1 o By RIRE Jﬁ” e ’Pﬁ@jﬁ%l TGRSR o F '?l’ J"““'

JE” £ SH l&ﬂ“#[ﬁa R E = ] Bk (] NAT( f,u'i*l%%)ﬂ SN
E[U ]fFFlhw,rf'v%l%é[ﬁ:H ﬁlHlJ"%[fl%fﬁqul @F@—k %[5 <t

. r“%l ks l*%%%é‘EEJDNS EFEEY IP b fi-o (ASEISE > PfOEE v TP
Eg 'WH‘FI s 2 l*zﬁﬂfjﬁél'&g%%]ﬂ IR « BT
] l*%’lﬂ %%&

o PR+ SRErS Rl I RIS - HEARIRIEEL 5750 -

6 - /Eﬁ A
11.6.6 7 Linux F%‘ﬁﬁ_f‘iﬁf’?ﬁfﬁ}ﬂ“ﬁjﬂ . fﬁ_fﬁ?}?{ﬁ;ﬁ‘y@@?ﬁr} 0 EE

1 7 ZENworks #ﬁ'fﬂjf[[b AL 2 ’—%‘/ﬁJ o) [fE 5 o
2 SO (VLK G SR D
3 - *%]ﬁﬁ (RVES VI3V Linux %[iﬁ
H’ S F;////t > F //#/?kﬂj > ﬂglﬂ FJEJFF}F@J *é;—_fﬁiﬂijt,u

T-rrl”

120 ZENworks 11 SP2 F=EH g ™ Fi]



e

S n172-2kja9 =]
| FisR 4 7a2R 1980 1P firdt

51 B =]
Bl 8 ~]

R
jEE ] 5950

TrbERE, @ g OH£F O &k

TERENE [
B RE @
YRAEREL ([
HEEH =
358 14123 B
fis:
iR e
L oEeE [ WA
B

e I SRS T

S ¢ R R R (R TP

YRR 1P - 15 SRR ) IP 4 HPEDNS 679 - i
e

e T (SR i ik
1 - e AP R R {3 £ RS A
7\_) o

;gg;e : ii{?vg‘,ﬁi&m,l%ffﬁjfﬁwﬂ SRR (ST R R R
B SRR | PO - SR
tﬁﬂ?t‘ 950 ) I’j i jﬁéraguap ﬂ?t‘ 5951 -

RfERE 121



?9‘ FE I )L{E_[’ e IR i S Y S SRE | novell-zenworks-vneviewer.txt ffi % F[ 1 o F i_&
nternet Explorer E:jﬁ ZENworks #4 UHI‘J [FL“‘7I‘§I,1}7\ g |—gr+ 'i’FU T ,i_,&lpq
Mozilla FII'CFOXE *JZENworksjf?L dHI “o PR R ri Mozilla iU ZEF 1541 o
Linux ’Fﬁ,[} PL’F l%&i?[—a'—f d:{;{ LR ?f Jﬁ FIEEF T -
B R TR SR R O
JFA £ afl e l%“fﬁﬁ’% FAffob— lbﬁjﬁilﬁl“JNAT( AfEE S g ) PUREEN
Eﬂlﬁﬁﬁqfhﬂﬁﬁﬁ nﬁﬁ%%ﬂ&f”ﬂ'*?ﬁm7wr*
. r‘% ?‘ﬁq*%%,gggums EPEHY IP A di-o (IR AR ¢ m@
P P 2 U TR DR - T
] l*%’lﬂ Tyt
o PSR ARE IR o8 A IR PR - p@;&&%ﬁm 5750 -
VELRICERE ¢ W%*ﬁ*%@ﬁf NERS r%ﬁ*lﬁ"ﬁ‘fi‘ﬁ%ﬁlé‘éj o
Ty BT S R RS 0T A
BRI T R
6 - EL, ;?ﬁﬂgﬁao

11.6.7 7+ Linux I%ﬁﬁj_f—iﬁf?f_,ru SSH # (=

1 7t ZENworks Eﬁ'ﬁ‘][JHIL\HI e S f/q%“ﬁj o) [fEIE o
2 BRI (PHEVRIR G5 R
3 - %])F T AR 2V BT TV Linux %[fﬁ
4 H K /—)E///?: > /_71%/7/SSHJ ’ JT‘E_‘, -FFT} SSHJ ?ij‘ﬁj‘zlzlijﬁu °©
sy SSH

e fzomxGd |

ERELE oot

EiEE 2

L omE || mm |

5 Timbh SSH S YU SR IR
%@ﬁil%f%lﬁ% F—ﬁg{ﬁ IR e IP S Ao YR Tl (AR R
e TR L iﬁ_%—rj%lfﬁ YR B ?]ﬂ%“m“
lg;j%tﬁ& ;f", \_ls._;,rj SSH g5 J%&ﬂ? p%[ Hﬁ&%ﬂftﬁ 22
o ‘gfiﬁ;—&{ fglﬁ?ﬂﬁ Iug%‘gwgﬂgsf%ava We?;j“é_*iéé Fg’—o* ;ﬁf;t%j #
yggjﬂ . jj—/\;g_}%i y*@%p‘ﬁpwﬂfﬁmﬂj e T

6 - iEd ;?s,v;ﬁgﬁfj

122 ZENworks 11 SP2 2Bl * 1]



11.6.8 1 47¥7t

f/[lgﬂwm,ruﬁif%ﬁﬁ FIJ SESPIEYEH ﬁ‘ifﬁqﬂ (ZENworks 11 SP2 Remote Management 2% ) o

M=

.7 e R

SR S R o BT A W

ZENworks Configuration Management fi* ;&

ﬁw%w’mﬁ%ﬁiﬁW&iﬁaﬁ

”ﬂi/[‘f ’EE‘?J' ’“:' ii“;j;fjilé%%?
(53 /[L TTE = FIJ

f Heppmsy ok yion

T friJ[WJar NNz

i
i

J

o BVILTLHY R (5

*

J

JALiES Fﬁ;“;i“ St pr
~ ua%

rfﬁﬁﬂ FAEEHE]

- 00 % ?‘i"'ﬂ%f [T [ ZENworks JEIfT-- (o DR

d[ 5$‘\“ [_AIITE[y‘:IjEE ,'JAJ ]:IJ —‘j: 1;[ ],Ujjp I F“%‘—\EF[ [_r Ij °

o

//—J‘J'l

T123 1)
ﬁ1172§'\j rﬁ%ﬁj%ﬁﬁg[wJ (F)J 124 E[)

¢ SY11.7.3 87 '—E}ﬁi’glt}‘ﬁéfu (87124 F1)
s 2Y11.74 a7 FRI f/ﬂgﬁli'*};u (27125 F1)

1.7.1 TR
(i T

7+ ZENworks #Lﬁ‘[JHIDHI = SN /—%’J/@J Foo) [fE s o
2 BEEIRESE EER o IS [’,F”TFLIF‘#*,FU%ﬁF

VAT TR

3@4—&%@,[ H

o FWE N
o nR I8 > MEBE > zcmats
uERE B zemxba
o MRl WE | W4 ME B AW
T EEER
¢ B .
i 2 B
* W LA
R i W fik ©
B wEEW LEXEEEREE -
& WMEEEh LW -
BESHE | ThMwarks Confipuration Manapsment [ ©
ZEMwarks Asset Management RiiaE :
BFEH ¥ ZErwarks Cndpaint Security Management R ©
TErwarks AR ©
ZEHworks LRI EAR DS -
LB
AT -
AT
IWERS -
B (R
R
Lelllilg
HM D
il - D
73 St H ]
o e
HE M

H-TENEEAFEY

HEHER

L 1k

Zemxhd
Zemxid
172.22.19.89
TFer 4dt
TFop 454
11.0.0.0
11.0.0.40456
11.0.0.40444
11.0.0.40909
&

Mowell SUSE Linux Enterprise Server 11 [x86_t4) 111
L]

o
FERTH R

d77abdacdS44bet 34047 f41 70545
d77Eb4a60544b01 314047 M1 7050490

F‘EFI 3@ =
:‘Jr %jij%ﬁ? L Tﬂ%ﬁl‘]ﬁfﬁgp

S R

L EaE B E e R =

2010128 & 41k 4TF 43R

B EW L]
#—TEEES  TA BN BLEET
SANTEERH R v
WRERTE

SN FHEW &
R uE

AATOES -

AR =

123



4 % BRI RS B A

"ITTR
TR SRS Tﬂﬂjﬁ;gﬁgq AN - (= #ﬁ*}ﬁ RN rgﬁj‘:{a
IS | -

[EH ) zman 2 HAECH 1T H | inventory-scan-now }‘E ST FEJ}*F[F%'?]TF i/[lﬁfTﬁ:‘fE’E'?}?* ) ﬁ%?‘if

B (ZENworks 11 SPZ 75?/ ///;"[//’%/* EE ) IR ’E '**F[ JE

11.7.2 ﬁ;ﬁﬁ?ﬁﬁ’ﬁlﬁ’

1 % ZENworks & {flIff vl =~ 29, MRS -
2 SPGIHRES T (VRIS G TR -
3 - R R

4%; K /—f/l?/lvﬁ_/?f"*'jwﬂ’%‘

g > [EESE > zemxbd

H zocmxhd
i E HatE Rt ZOE R E=3 #EHEH ERHER

S
L m#HM - +—=R8 7
T ZCmxed

W 5

fiH -

%1
HERE SEELTE
FEE . Reddeccy c¥8c?h4 9804 8d840bod 64506
F Whiweare, Inc. Whware Yirtual Platform
TEERHK : Mowvell SUSE Linux Enterprise Server 11 (x86_gd] 1
pASC {TEE Qo0c224 84506
FOISREAEET ¢ 2.75% GB
] PR TR 40,96 GB
[Eptamref 64,42 GB

11.7.3 @ﬂgl' ﬁ:}r[

ZENworks Configuration Management ${ g {7jf&v iﬁtf o g R T i‘—_ﬁ}ﬁ i
M RIFE U eyt o

1 7+ ZENworks }Z_Lfﬁ[JHIMHI = S /—ﬁ;’f—jj o) [y o

124 ZENworks 11 SP2 ffizE i * 1]



Novell. ZENworks

o BE IEHwnrks m.;...—lqu Server
amork £l

] R = LB
AATEOTE -

2 rl@ﬁ@@i@fu E[ﬁ]:[[ g L Fﬁ%}%gy@;pj

ETEIREEHE > EEEEMET

HE
il faiE

= B/ FAREIRENRESE R &/ EARIEREN i EStE . M8 RATZ 2 SRR

= ENAEFERRIEIY (AR E TR ENARE B (1A R TR
B enammEs (kRS EFLEMES B (iRME
E mEEEes REERTRES E ZREARE R P (1RESRTE)
B = I LA B R 3R 2 B A P 4R 6 R &
B =sEmmEEst KaZaa £ Gnutella SF¥ A% AR R 16 R4 AR NGB
B pussissmss R ERFTEUEFEO R EAT S HER
B Microsoft E& EFE6Y Microsoft ZESREHH (i Microsoft $55095748)
B rezss ERIRET B (IRELRAEERM)
B EZA4 service Pack SAimet B (I BAERARFLE Service Pack]

3 H- N TSR W MR
SR IRl 2 [ AT T U @ KD Microsoft Excel — (B2 ~ CSV (GBE
S3Igfil ) #i% S PDF A4 PDF B -

1.7.4 El Eﬁ“lﬁlﬂr‘ﬁ?f
@[I%TTE[@FIJW\EI‘%% ﬂ%ﬁ;«rﬁj (ZENworks 11 SP2 ¢3¢ /75 %%)

11.8 ff * A2 A2

I'[E{ I8 vrlﬁuﬁ’éﬁ ‘EEEL E [Eﬁj?”w ’"T‘”E | \—_‘;_Ij[“;ﬁir‘%ﬂ *k%—L Eig[lgl j%‘—{‘_f" P[’_Lfgc | [i
%ﬂ SR ]%JL *gjgrak REIEE I & Eam ek g;f;f:gw BBFF M1crosoftO fice #d
b~ MS Excel = 3o FRCH P D LD ﬂﬁiﬁ‘/;f%{aﬁflﬂﬁfgﬁr”ﬁf SN

&l o

f/[lﬁr,gfai]flg}?* ) ﬁ%‘ifﬁkﬁj (ZENworks 11 SP2 Personality Migration %) o

Sri g

M=

e

125



11.9 Linux ] voEd
Linux ?‘Fﬁ,lﬁ‘:@ﬁj?ﬁﬁiﬁfhﬁﬂ Linux {fi = [ #7 Rropigi] - wﬁgljtﬂgijg[ﬁjpg FIE{= S0
ﬁﬂ% * HVEIA R Linux 9V @ S RS SR A T ST Linux 2R fose i £ ﬁj‘fﬁiﬁﬁ
CJEOR S T AT S HSRY R ETE}E‘@ T AR AR o W =
ﬁvummﬁﬁﬁﬁkﬂiwJﬂﬂﬁﬁTﬁﬁﬂmmx%ﬁWﬁﬁ%?E’gﬁ%VCVHEfEEO
[P P S R P Limux 25

o [SHPEZEEE

¢ Linux & [im

SRR AR
Novell ZENworks 11 SP2 Sf{SH A R gl o = E@Zﬁ o F L RS RIS AY R
%?~%%@ﬁ%ﬁ””ﬁ%@ﬁﬁ%%ﬁ%i°

PSR AR TS
o 7 ATV R T -
o B CISHPEZ BT IR A TR L

+ {ES¥H] SLES Al RHEL 2 4E (2 55 «
It SREBIEY 14 TISHPETE (B 141 -

Linux & fﬁ[f‘ﬁ'ffﬁl
Linux 32 {37 = B1 g1 Linux ) (il BAH SR ) - ZENworks Configuration
Management [V [F (e I JF’J‘: o
Linux 2 {FFEHR ) g
o RFHAONE Linux AL ISR« DHE RO FFIORTRETR -
o JF{ISRPEAIZ (9 NU « RHN - RCE A1 YUM (G 5§l 9 R #7522 (88410
ZENworks U - (1! DR SR Litox SRRy - D52
FFIII.’ I o
o = EPSZRP 0% B RPM - R0 Ry b BV B RPM - (I b 5
T‘F‘]E?*] ﬁéﬁﬁm%yy o
¢ RRLRSEEPISHHVE R 2 e 2R
¢ [rREIEEH] OES [ -

126 ZENworks 11 SP2 F=EH o ™ Fi]



$pich 2 D 19

ZENworks 11 SP2 Endpomt Securlty Management fi'I'] & H TRl *T@%p? (SEAER |
”&F f’ﬂlfﬁl %!_3‘/ o [ fr I %ﬁu%p’ﬁ tj‘ B |—axj& DFJ . m;ﬁﬁ%m&[ J T [ R Y
Timv P94 fm%ﬁ i I g Jl:l‘f_{*ﬁk Hv[ TS L“(ﬁgfﬁ& PV quaqvﬂ

e EFle%«%Tﬁ,u@éﬁu—iw @Hr[ﬁa*] L%‘{fl[ IR o iR
LT ARSI iR 2 PR L I T iWW%%%%@fEWEw

I

o BYI12.1 8 rf%;w E’!% [EHzE, (BT 127 1)
S 57122@{7 FE;‘FI#IE’:’{L [H:[&IEI%E &J (g‘j127E|)

*
a

SY12.3 B TR AR (BT 128 1)

Iy 12.4 8y Tt = (I (BT 128 F1)

1255{7 F}H%JE'[f’[t{ﬁ[El“ E‘”F%[fFJ (93132 F1)
12.6 A7 rﬂfﬂ&'ﬂ?ﬁq‘—jﬁm’@‘u (93132 F1)

Z)) 1275{7 TR LETFIEN, (BY134F1)

121 TERM 2
M%Ldiﬁf'ﬁﬁﬁ%%ﬁ&@f% R ] R S T
B Bl R
1% ZENworks#Lﬂ’[JHIqu - TERE, e
2 7 TioME, Py - TZENworks 11 Endpoint Security Management ; °
T P S e
FUEIERE S ”VIFL“““TE}H’?YHJ 60 = fis J#E'JQEJ ° 60 “FEEH R N i o SRR ﬁcﬁﬁ‘y
S iR e 2 3T

[3;* PR E o ﬁEL tﬂf“%!@ ]fﬁ%‘rﬁer“”l’?ﬁéff st o - F RIS ED _ff(:’flﬁﬁ’y ’ ﬁ%
i Novell ZENworks Endpomt Secur1ty Management % Eﬁfp [ﬁ*ﬂ‘ (http //WWW novell.com/
products/zenworks/endpo1ntsecur1tymanagement)

4}%’__1\ /—/77‘%

12.2 %o rsﬁ f o2
ZENworks Adaptlve Agent F[E{‘J S %ﬁﬁ Fieli =2 FL bﬁiig?%ﬁﬁ ﬁf{’f}ﬁ o
[ ZENworks Adaptive Agent ./ Jf > ?’E*J ZENworks Endpomt Securlty Management ( 5t 5§ f#

SRR ) L i A YR PR - SRR 3 RS i e
ﬁ—jj [itﬁ;” -L jF g’!_r g’:’_b I'fF

43 & A

*
I

%%ﬁjﬁ?ﬁ b = [ PRSI e AR R BEEY T A R s e
J 2} 59 Fl)e

s 2 e 127


http://www.novell.com/products/zenworks/endpointsecuritymanagement

12.3 Ft oy

ﬁ#?@ﬁﬂ’%ﬁwi FER I T A1 ﬂw’ﬁﬁﬁﬁﬁﬁﬁf“%ﬁ%ﬁ AT
I };%, e J%]fﬁ B~ [ J*;%[EJ&WUEI 7 Ifl

HIEVEI%F% pusd = [i%{*}ﬁ"ﬁ F’?‘riﬂj'—fg" s FEE [i*’fﬁlj:ﬁglﬂ 1 $+§j,t§lp[j%ﬂ[+5‘|'tﬂ§l”
= EI“E% T 7 ERF%I Ifljr‘f‘E" Fl [ g 'i E [ rJFUrI‘L["if E’ﬂtﬁgl“ﬁ[f sk E'_lgu/‘*
E[”Eﬁ + aA =i EIZE‘EYJEIH i/[[ ) [l%\[ (5 tr " «Epﬂ 1k I_FI%EI,JEIH*' }L.H Q‘__.IH_ o IFJ
I wﬁqiﬁﬁﬂﬁ%##ﬁzﬁ{ﬁ Wﬁaﬂwaw

DMl TR M AE IR - SRS EJ%{ B[UCE R o O RIRLISEEE ¢ fﬁjd@
?'ﬂ”“”gﬁ‘/%@#ﬁiﬂ B W - K [&ﬁk @HE ]ﬂ:F;,l“j\ jffgl
p
r*FfE“?ﬁ"&%ﬁf’?{ﬂ- e A AR E - ERE S« g B vd 2 ITRLE
) [2 PI b — MEEn it | [+Blm}l_{»/4g[“‘;x E‘[[E"T m;%i ﬁlrjfﬁz’ El[FuEts I
iqﬁ%ﬁﬁﬁiﬁfw JWﬁwlzﬂé M m@]?w i VR S i
JFIFP,EL;;, — FIEEIRRSL 3k (AR —‘LJ‘IJLJE[EI rﬁ[ l; %Ef% jr Lﬁ;[ﬂﬂjﬁxz é‘frfﬁ
= rg:g,ﬁﬂ rjfp' TRy TEEN Y, B HEe ; [FTJ T = Ifﬁ’ﬂ'ﬂ

IR R R pURELIRYRY - BT 6.7 A T A, (SYS3 L) -

124 g 9'= Fﬁﬁﬂﬁﬂ

I ] [RIposh = R

E%fﬁ”i’ J:; EaRly = TR T B Y = lfk*?JE'lH?ifﬂJ J 7 T = R
‘zl F‘ii ey

KL%ﬁ

RS- A ﬁwwww o LT PREUE TR - 7 ﬁmﬂWwﬁm$

Al

HE FIfy ~ 832

@ i I PRI R R S SR+ (T I g
ﬁhwﬁquélﬂafqurﬁw;“rﬁ%j IJVEF' A= o

) S | Iﬂlavgﬁj : 1394-FireWire ~ IrDA-Infrared ~ B ~ 535 / 2%

LA ?ﬁ#F I < ) (ORI RSV IE L » P RS
ERIEIREE] (T4 T =eibh ) - [l (i e L
R NIE rﬂa"hW A0 R Fﬁuﬁwi?ﬂ' R o BPRRE R

s g CFtbir'h (7545 3w ) - 54,
s i R

@ bk S S R - (P MAC) I ARSI
9w .i%f B A (JSoript 7 VBSoript) - 773 e i
l* UPJ@Ea‘E LTS I*I*%*EF' ;I*Jl'D RERIRERL >

|:[ [ ELEAEEI‘TFE FIE I‘;ﬁ

e [ﬂ%"’;?ljﬁ%ﬁiﬂ ;chﬁr[quD/DVD RAREAS - ﬁjﬁ;‘;ﬁk@}‘g[?V* fﬁl; ﬁﬁm,v ity
;?FI?F'JBTEF{’EJ%L PRIP={ETR ) R |5 FY” H PR o

# USB jfif 1 ;ch 5 USB %ﬁp TV [TV R %&}» ok %pﬁ
RS LTS ;w% s - o o

m a:ﬂ—ij Ltﬂifé}ﬂ SR i) F[srm ol JJ Sandlsk USB %UJF S

128 ZENworks 11 SP2 F=EH o ™ FI]



&) EIfY~ B3R

“ VPN Sl EF |k [ VPN 1@}% g lg\l%p‘ﬁ GEJIRNERNCEaY
iﬂw HEETE Fﬁ[ﬂ?rﬁ,n Vi VPN i -

" Wi-Fi ELE [ £ 2 gy R ;F,I:”'wﬁqgg . ﬂﬁiﬂgf?ﬁﬁ?vggﬁl‘l@%%? .

lME Fd = (RN I o T Ry = (R R ﬁ:’ju&%b%tfﬁ}ﬁﬁ [ PR o
Weag s MEER VRITE - ER L R N TR

AHE EIRY~ B2
G yz [fk%i [ Lo b el SRl 2 1 (ORI

7+ ZENworks 11 SP2 f[1 > I#’%JE'[JUI I ZENworks FRspIRE S = st
( s, > ﬁ'ﬁﬁ/ﬁ;rﬁﬁ% Fi#, > [ ZENworks [
;L\J )?V[”“‘ ARGIVS E”"Jn jj—/\ﬁ“ﬁ Spé7 I/F.ﬁugqé I IJ“% ~k U%”F

OLIE*%JLZENworks (RERIF Y 2 PR IREY T SHSRRERT 7.2 A
W e s, (3562 Zryd !

aﬁfﬁl’#ﬁ'ﬁ: =l F‘/@F' {»ﬁ@ﬂru:ﬂ/n‘a'u%gﬁ il A [ﬂ:l—k{‘[@:\‘ﬁ&—‘r

EINEsn > 1) ewm:ﬂfmﬁwjf R - i
[EIEF‘;IEJ—J, [ﬂ:d‘E" ) Ix@ .:\FIJ“‘;,,#,«{—BI;FEIFTRJ [t %\

T ['%»"5‘ E I [IIJFFf HFEF" g EI”FT ?FIF h
ﬁl%ﬁ; f[agui PEHIE o

YTl J’lw'tfjg'ﬂ ’:%’pit‘fﬁlﬁtifjﬁ[ 'ﬁi“”&%fﬁ

i’['fr*j fFJFK/ Fig ™ 1§4J§_"IQL:F”#FEEHJ’L%J IJ ,[u = [iﬁil%g:h

et "j *FF‘ %JEI[J‘ﬂFI —:: F F [ﬁ

F I I
1 f#— " ZENworks ﬂﬁ”ﬂf[l plips TR, o TS THIR ) R e

Novell. ZENworks

T

BRI T : WA e PR = £ :
o Tl I HE =W » . BEA =4 TN
W EdEdEE AAEeTEL -
. EE K
o £ ] -l
ﬁ: ::s o
S iy [ ra—
= WEETE * 3
LR, A e
Mk =
TR
it bitis FARA :
T e AN
faEire T maFRmm
BREN # -——E:*—-. _iﬁ—
R zomued
W TH
- ﬂ..nh {1

IJ-mlEn th-usxp
(= T

#ﬁg’ﬁ EJES el 129



2 % TR Pl Y DR > TP DI TR R
1881 > EsEreal

B Emal
N E 1 BRES

ENELHHBURSBMTEG -

Fa: it
Linux - 237 Linux 52 5404881 -

Windows

< b= |[[ T3> | [ BGH

3% Fi:_??vﬂ‘fu FITIH > 2V " Windows ; > Rzl - H7, .

#HA > IR

EESAA
o8 BEE 2 EEUHRIESR

ERE IR AR -

HRHIER iU
Windows 2ETRIEHA Windows SHEEMIHI - E35 Windows FBETEEARRIE -

Windows jgEksr 2t 15 HI
Wi Hl

|<<bk— || F—2>>| | BGA

130 ZENworks 11 SP2 B i * 1]



4 i DRIV Il BV Windows Fipld F R o Skied TR A
B8 > RUBRA

B
o SR 1 ENHNER

TERTERE E R E AT -

iﬁi]iﬁ.—é 3
USE H USB e EN - 242 Window s Sl FIERT USE ilsne R AT -

WEN ﬁﬁiﬁﬁ]
Whi-Fi @ 25 HI
i EiEEHA
T ER AR HI
Eeactionss L]

& FRE =l 28R
Er e

R A

2P =l

(< b8 || F—%>> | [ W@ |

5 % TREIVHIHIEE] P SEIVEGES VHIIRRIE] > SReH - A
IR IR SRR B DT - [ R
F'E @E&?WFF‘“@ VE = PRI Rk R O e b R g 2 I
I
6‘}r*%??ﬁﬂJEw Ji PRI 70+ SRESEIVEH RIS -
F?} PR [ A R e [ oA e 2 [ﬂjtﬁglﬂ
7 (Ej’fﬁjﬁdﬁqﬁt)ijp%@% R R, | L BT R T
. PEEE vam[%au@wuwQHIE[@ Tt Y] Ii':FI*EJE'[JﬁE;“L il
f@é#ff///ff“g REL U S A - ifpwa%ﬁm u 2‘ }
ifwﬂm l“j*ij'lJff dﬁsz EF’?@EJEWH* EI[JEW g e ﬁ”
i RO i L - i
¢%) o,

. ['-jE‘F'I—L tfjgl” | f\_ A A’ I}i_mtﬁlrt}gp” =3y ﬁjg,tgg“ﬁ j AR
th el e *fFI"JFJE'IJF CE R A e TR F[Jﬁiﬂﬁﬂﬂl'* I ?P"A 2H] .
?“f; E&%JE']Lj;'*EVJFJE‘U YN ?ijfp'éﬁﬁﬂ %E& o~ TEH }%%
Y ATRECE AT TR T ﬁﬂ%@lﬁﬁ
8 %Ltﬁgl”ﬁ FU%‘;L ‘]ji&ﬁ; Fh—#H, @WHE@? F}T&J%lj FIELI
y[I—chthIE[j%ﬂ‘_ﬁJﬁ[FTjE?g* %& ZENworks jfiﬁ”UHl wfif- N TE > 7[//7/;/
Fi e
9 & iRl E'H'ﬂﬁaﬁvﬁr@* JEEERL A T o O g o G S A T
[le”ﬁ[r‘gﬂj* g%%pf[ ,&_ﬁw@% J['%\[f%fﬁg?—:i E'HT@%‘\ BEIYL TN H HP il
S R N T
o FHOP SRR EIVISEET }HtﬂE'Hﬁﬂ ENLAT A riaﬁ'ﬁilﬁ?ﬁi YH] 7
HETH gtﬂﬁl“ ?{k%ﬁﬁfﬁ’?fﬁ (87 A LU L fi 'J}lﬁj’ﬂﬁxjplﬁ' = %l
(EFLE riéﬁ'ﬂj&“}ﬁ i'ﬂ” o
o HEKH PHF”PJE; Dy g ?ﬁ I }_“E? S ||EEN FL[E[ o [ZH |:| I lF;L E[y‘tﬂ
MR E - oy SR o ™ TR0

irﬁ g’ﬁ 2 T 131



12.5 14 B AR =R )
B AR - ORI SRR Ww%ﬁﬁ“ﬁ WWWFQ“*?ﬁ°
1% TR P “‘JVF;[#',J_J/%JEH;IJFum,wjﬂ

Novell. ZENworks

wy (=10 [-T= 3

R L 0 E5 o

AR E 0 & T |

EHIEN 2 0 o

s g 2 ] & [Framms -]

R 2 o & L

FERAEUENA ” o T [=a -]

SERIHREAm " o L3 EEMIE AR ©

USE L E 3 1} = ] "1

VEN M 7 0 E T EaFaum

Wi-Fi @ 480 2 0 & s || mm
BT 25 = B0E

B e, > Fﬁé;ﬁ/ﬁ,ﬂ/ﬁj ,
3 PR ]
INFEEFOEEREYR - - N SREE Y R

KR ORI R TR R F e T
P

12.6 440 7 A s

L T LB AR iy ) {17 b

WvﬂijﬁmEﬁ¥ml ﬂﬂ%@w%w i e

o PP R T L SR i S A
*% )BW%E@%}E mﬂgi%ﬁwﬁﬁgwﬁrd%ﬁFﬁﬁ°

. ﬁﬁ%ﬁf%@ﬁﬂéﬁ R - A R - AR R

Fuﬁmn%ﬂik%wﬁmeﬂ%l@ ﬂ@wwv%@w

il i T B B n$¢59jh%%ww% T
192 D M2 AR /P )

(T 7S R B (SR T G B S A Bt -

L *T%Eaiﬁ&%ﬁ&ﬁiﬁutﬁﬁﬂ S OB D
i ﬁﬁjﬂﬂg]*ﬁ‘/ A E TRV BRI -

* PR ¢ S A R (1) 559 S e )
Pl *%ﬁéliiﬁwwﬁJWE%ﬁWE@ ] » P aﬂiﬁww§
[EEERENNlI R

132 ZENworks 11 SP2 ffizE i * 1]



r@tﬁ ik I ) B € i o R B AP T e e AP 8 B
o

YR T B R P O -
#— ™ ZENworks @ﬁjﬂf[lwﬂipq

AwE

WEMT  WEEN

[ err

SR o 1 g

ARE® LR U

o A
i anea
sewnxen | 23T
. e WRENER
2 MM
MR g
B wEmm WERLE
o T W
MREE A Endpoint Security Mamnsgenent
FALZENmorks TH MRBEEN
SR 5 VIRIERE
W zmage
] E] T Ty WARHE M B FAM B ETY ZESM R
@ PatchCompatibiiactions) [T [ MmmEa 8 ] 1000 TLLLENEE 100 110080848
@ ni50-|fapdes
A T ey
2 % Ff E'Enﬁi'ﬁfl? ] PIT’;HI’E& %,/%E/ﬁfﬁlj
i1 i FEFEA HERT HEEY FEEWH oxcd
EREEZE
A%
SAEY
FHERE
BEAE
HAREWMEY
;33
oy
HEEY
Endpoint Security Management
e ik
ERERERE 5E Endpoint Security Management BYEEEERIZYE
BREL SRR SB5E Endpaoint Security Management BTERESNE
EFREAEY
SN of R T
3 4 BAEPEL ) TIEE TR i
iR > WIRHRREE
BB
SATE Endpoint Security Management AYEIERBISETE
Endpoint Security Management JyTRScHE
L]
(L1 il e Rt FEREE £
FERTIRHIES -
X )
N Tt

4 - T
% -
5 SR o -

BT A

EES -

(ZETIRE Sl U

HIV o YR -

/UE

L

s

BOE €& e e e

NI K KKK K LKL »

«

(ES0EE

133



12.7 F1 Z5yFpunt f‘F'{

f/[l*ﬁ ZENworks Endpoint Security Management Elflr?fiﬁElff?* ’ ﬁ%iﬁﬂﬁj[ ]+ fﬁﬁj :
* ZENworks 11 SP2 ,77‘7%&_? [E %
¢ ZENworks 11 SP2 Endpoint Security Agent =%
* ZENworks 11 SP2 ,/ﬂ%g/ﬁé N7 4

134 ZENworks 11 SP2 ffizE i * 1]



A~ g »
= R

T

B ﬁfj Eﬁﬁl P (BN RE > ZENworks Full Disk Encryption [i* [F [HE EPREEIZE] F 57
s ul.T”[PE [EJ v 'ﬁ‘l i ||E|H F‘Eﬂj "l:l ‘%ﬂ[r %F'J%ﬂlﬂﬁ‘igiﬂ? °
I Eﬁﬁ(‘* IDE - SATA F{I PATA it R {H BB O pids o A [ ( p&l_ \_FI S
,m%&>@§ wn%’Wfﬁﬁﬁawurﬁ?ﬁﬁﬂi T e R
RIRUE T E g[ daleealis : %G E S IV YN @%*ﬁﬂ ( 191 CD/DVD ~ ity SB
R K - P I - SR K © o R R
%‘JD%FC RUERR ST R

fi IS RIS RIS (] 2 1 [ 2 I S i T Seagate Momentus
FDE x 3] ) HH Fl‘ IR H%&*H'J%y o ZENworks [ J*ﬁ&m% (PBA) 7 [F —L%@i’{lﬁ*‘* -
55 £ {6 | By Linux 55 ]G 1753 ZENworks PBA 1/ ’:Jfﬁ 2k F]5| MDT o i

@1m¢@w,wzyfw%@fm%ﬂw%¢%¢%ﬁﬁw

ZENworks PBA ¥ 5 Windows & f ETFfI'* a5 pa i :@H'—Q’ﬁ‘gg ;ﬁg;"l,;j%ﬁ]aq
(TR™1¥ / %ﬁ?ﬁ‘/ HEH) - [ﬂ * ZENworks PBA #[1 Windows { A o
ERERE V?TE*J“F defJ (:)J135g|)

o V13287 UHNE R, (BT135 )

e FT133E] TR f[f{awﬂa[h (ST136 1)

V13487 URPPHIFR AR . (97138 F1)

!

Iy

:i*ki

15

&

4‘*

SR

* T3S ] T IESRP R G f‘%"i‘*"?f?i;i Ok, (V138 F1)
¢ SY13.6 8T THHR LRGPV, (S 139 F)

130 THEY2 RERE T
PV L8 S R B i o PR e O R R R = R A TSR
e S TR S R ST
1 7+ ZENworks Eﬁ’ﬁ?UHI‘L‘\HI - TR
2 7 TyofE, ESH - N TZENworks 11 Full Disk Encryption ;
3 W T A RS
m“%ww W%ﬁﬂﬁ@ﬂm«wﬂwm 60 “FH A e o IR
T2 YRR T i -

& Ft PSS ¢ 47 LAY ZENworks Full Disk Encryption frufith & 5 - £\ folf 1%
Fﬁ’{ﬁ‘y@ ) %@E’f ovell ZENworks Full Disk Encryption & Ffl! Fﬁ*ﬁ‘ (http://www.novell.com/
products/zenworks/fulldiskencryption) °

4 - TEL, -

13.2 77 2 RERE I

ZENworks Adaptive Agent {1 ?‘ | ﬁéfpljlj%l'fﬁj NESE J?;I»,LJHEI;@?F%ﬁFJﬁF% o


http://www.novell.com/products/zenworks/fulldiskencryption

i ZENworks Adaptive Agent I/ Jf > ‘?’Eﬁ ZENworks Full Disk Encryption ( 5t B2 Y :ﬂa“
15 ) R T B A S R R o 2 AR A LF]%"J#‘L%;‘:»FI _ﬁ%rfF fic
i Sl Jf%’ fjs VTR o

5 ﬁfﬁiﬁi A PRAESRE R SO W  EERA TLAT ORI
5 (BT59 1)
13.3 ot Rt
IR = ZENworks RS (1132 ) [0 " RS P IS A il -
| I R PR -
1 $#/— ™ ZENworks }ZL”ﬁjUFllfu.HiElfj FY, > TR THIE FIT

»
.
4
2 :
& UM b E L 2]
BT
Rt -

Bl = =
P L =]
ae SRR
AABDIRTEE 2

sl féf =
i 8] B =
TP naFEHE

xR A wE || W

teites %

2 % DA oS He N TR > T o TS TR R

#81 > FErEEal
= v g 1|
N LE1: BMES
ENEREETRANTS-
Lg: it
Linux - 237 Linux 33 887498 -

Windows

<< =% | [ T—%=> BGH

136 ZENworks 11 SP2 2!l * fiff



3 7 Mgwa FU FIFipl > Z2V "Windows ; » Ry TR = H7, .

$#81 > ErrRal

F: vk L

o8 FE2: BRRREE
ERRSEEE G ARIRIEEE

RAIEERI: $Hit :

Windows = g R 148 8] Windows 15 4REM - 18 Windows FHERIEARERE -
Windows iRE5E 2 48]

Windows #5538 Al

<EE [T %> [ WA |

4 % OSBRI I R Windows 2 EIGEPFPH o RidE T4

881 > BHiRa

Hamal
o FE3: BmRaiEa

BREEETMRBIEER .

AR it
REERR DR B REERINZEMA - & \indows SRIGERTE 2R INE (FDE) AT EARMRAL-

(<E%|[T%> | [ ®H |

5 % TREIVHRER], FIFE o EV TR o Wit T - A
6 T TERFLR ) I AP £ SR VR HIEVER R -
?‘f J P AT S R R e [ O E | A
7 R O SR T S BT TR R
Z/['ﬁr:dﬁﬂl]%{ﬁ' J’FE[FT:J Bl %ﬂli ZENworks jf‘lLﬁf[JHI - N CE > T
Flae
B G W, BHSHRE LGRS I R L 0 B
U= JF‘%*EIPI RS SRR Jw}fﬁg F o HIEUSSHREV ) H -
HIE O - /_7"5 oK
. éﬁ 130 jJ,*‘T EIYIF=ETE gl T }{ﬁj%]&l“@‘f ﬁ“fﬁgi o ,ﬂ@w”ﬁﬁw: I/ J'J =
BETH aﬂ‘lﬁl“ I ’?*/l— ey - - L ik 'Hﬁ*"ﬁﬁ i 1B ==
(EVp | ) i ?ﬁ“” }

137



o ERHPRIP IR L EVISER g [Nt %JEI]JEIUPJFLE o [SFT)AE IHIFZF By
PIRE 2 JE'IJ?"HL?F.IEU H== -

/\
13.4 KPR G
@ﬂ S th{atﬂgl“& %Eﬁﬁ]’ﬁ ?F'\—"F‘?DF o
LR JD%’JEE‘IJi— %ﬁ‘lﬁr%ﬁ%ﬁﬂuﬁﬂﬁu AR R o (BT R A
IE[F' IE[F' fﬁe,: FK/IE' 2 :ﬁ YRR o
Pgh o USRI g 22 7] < (0 BRI S R R T
PO By J@I%'@ﬁr i -

1% TR PASH VR YRR P pAg 2V L -

Novell. ZENworks

&
“ gﬁm E & 4% nisryptionpalicy s i o = = _
= H{E 4| k1121 WF N~ WRE | [H#E =
=, s
o e wa
o TR FLEE] =]
o suihE MBRTE

fEIS am =
Tl LB
A &1 N 4@ =l
e AT

e Py e i

AR

2 H’; -+ F]E/’j//ﬁfj > :?/LE" 7/://7 / °

3 SEHRHT §57 L] -
YT FREERYT JE  SEEE Y )
?i*%i%ﬁé SRR ERIE R R PR T P
FI Al

o 5 S/
13.5 EE“EJ%FJ’*E EJ[J?’, 5 %rfp % %"1 3 % py [?Eﬂ;d
‘f’ﬁ?'f' A E[[J#'[%\[:'II/:T lfF ENN %f*:‘]ﬁ ﬁ‘l}\:g ;[FUEIL':
1. "h— % ZENworks Adaptive Agent 3 £ FHIRIH - ffbfllSrT[J IR -
2. ZENworks Full Disk Encryption ﬁﬁ }H [P = B TU%]}F
L TR @~ ffi# 100 MB fiv ZENworks 53 @kuﬁa 153 S 2 I G i
:;k B R E7~£4 (ERI) f#i%'I'] % ZENworks PBA Llnux = ( JD%J%JE[HH l“[fﬁ'
ZENworks PBA)
f
Tk I IERRES (Seagate Momentus FDE.x %) > ZENworks §7 [ﬁ[FI (ESINEVaE 3
7] *UE&. (PEEL MBR [Z5) e ik ﬁ:,;itﬁ’ ZENworks PBA Linux ;‘7

138 ZENworks 11 SP2 #=EH g ™ FI]



4 TPV ORI AR - FHIR - i)
o

. xiflﬁf’i‘”ﬁﬁ’;;f YN %JEI[JHI“IE:;F' f/ﬁ“/”// T/gﬂiﬁf// Windows CheckDisk ; £ f1 >
EID’T@ELW CheckDisk #{% o 71 Windows XP - » ]| lﬁltﬂE[UHlﬁf\fT“ ‘j‘Zfigl “J%A 17t
B

- fﬁﬁzﬁ [~ R FREEAE =N A ZENworks PBA -
o SRR fE:IE'J:gﬁ 7 Windows o
5. (/pf;\lsﬁfﬁfﬂ | ZENworks PBA > EJ[JT;?F R -
o
JPNTEE ] ZENworks PBA - ﬁf" E NS K
o P EERP I PBA EFHIRE L R -

G U 2t T EARN [ qsrfug¥§4ﬁlh » Windows ¥ * EHI}W’ [ 'H.@Eh o
=] %f{ JJ‘ » ZENworks PBA }EEFTV —J/J?%’F'F P |V EVPTAES ?[f' Il
H]HEES. ZENworks PBA ﬁ a %:HPI IFL“‘EJJ‘? B R RV S y;}%“ﬁ H o

. i/[I%J%EEV“ [t T E E'[J%’*ﬁh =¥ PBA ¥ ‘%_leﬁ? Epo i e [ H

FIfy Sl eI 1 ES  PBA TR RS E 35250 5

¢ HIE E'[FAE‘ Fi R J[[%%FH%EI “**ﬁjf SR e A
gl;? }7{?5 i/lj%\l Rl %ﬁf é&[fﬁ El Ffﬁ{;ﬁ[ﬁ )E&‘FJ'J e 1 o I‘Fllglig?
LR

13.6 FLH BRI 2 yFHaufib
[ ] A = n I_F
f/[l*ﬁ ZENworks Full Disk Encryption fi J[r AEYEH %ﬁ I fﬁﬁj :
¢ ZENworks 11 SP2 Full Disk Encryption “#/f%#
¢ ZENworks 11 SP2 Full Disk Encryption [CFAH 702

¢ ZENworks 11 SP2 Full Disk Encryption PBA =%
¢ ZENworks 11 SP2 Full Disk Encryption 275 12



140 ZENworks 11 SP2 F=EH i ™ FI]



(kP AE

f’%ﬁf’]@?ﬁf’i[ﬁ’ RIS IER PIHCIRISR] fﬁ@ﬁ@ﬁ*@ﬂEﬁliﬁdiﬁfflf]ﬁgffgﬁ”‘:']? °

(SR PHE R 6 S 1[ FRAfEE= ZENworks Patch Subscription Service 3% 3f]74 » I'| 45k
ﬁ%‘?‘i“l'fﬁ “Lj’l'ﬂ— ’;gﬂ*l%\ ORI 60 «p URRE R ﬁTF;I
Tt [1"&“’5 Bl i R R 'TJFF B2l 1%&@]‘? £ I Sl P R S R R

FEHLH P S RTESVE > ZENworks SLPNER o [T ISR fi
I%Iﬂ gﬂgn}ﬁ{i& [EHPEZR HELEH %A DR ijﬁ
J_’\é‘*ﬁ‘“;r AR |Ei|” | ZENworks 11 SP2 Patch Management l‘p’f{ PRIEH] ?E*“El‘*ﬁ“ ?}EHH*EJ
H|= Eﬁﬁ*ﬁ IIEJ ?‘[%p‘ﬁ T P D ETCRBE IR F SR muau&g’ F} IRE
1418 TSRS, (571415
V142 ay '—EFITHJ ZENworks Adaptive Agent f[ 15[k FEZ **%[ﬁj S (PT142F0)
57 14.3 a7 F?V;wr:f“ 55, (BT 142 1)
Y144 THIHISH], (51143 1)
V14.587 TR pg‘rg-LFlJI*fEI'J (27143 1)

14.1 "?S"EI*J['%’FF'?E?‘” =3
YN (2 5k ZENworks Conﬁguratlon Management Eﬂﬁ FE TVAr |?‘, ZENworks Patch Management
S+ BRIV R
1 7 ZENworks Patch Management (http://download.novell.com/
index.jsp?product_id=&search=Search&families=3404) 5 ﬁﬁﬁ*ﬂ‘ﬂl}:‘[y@ w~ 7 3‘7/'//35//55‘&5%5 o
TR TR - IR R S
EJ 72 TID 3077372 (http://www.novell.com/support) » I JTEEF)ZIEI%H?E (SR PH *‘“ﬁt;l
F[JF
%’[EI?T‘E*JI'%?F*J*E?“'E?@ ’
1 % ZENworks jtﬂ_t’fﬁ[JHI@\Hl HF - N TATEE
2 7 TyefE, ESH #-  TZENworks 11 Patch Management ; ©
3 HH S
BRI LIS OB TS T
60 ~fiost e ] B S Eifﬁu%ﬂ*m U e
¥

E{J F/’ ["L_pjﬁ?ﬁ T ol AT B AR % i Novell ZENworks Patch Management
ETFFF et ﬁfﬁ (http://www. novell o products/zenworks/patchmanagement)

z F[JEEE MRS i M#Y@Eﬁrw. S HJ[[%E 2 ﬁ@ﬂ
(SRl et ek ri‘*an’éfuru e ﬁﬁl’f{ffﬁiﬁo %@E'J%’?#\:%T%’ﬁ o
4 fF- " 2O/, .

{

*

B

* & o
& H AL

*

&

SRR 141


http://download.novell.com/index.jsp?product_id=&search=Search&families=3404
http://www.novell.com/support
http://www.novell.com/products/zenworks/patchmanagement
http://www.novell.com/products/zenworks/patchmanagement

14.2 ’w' | ZENworks Adaptive Agent [[IfiY[SH|H

EaNE B

+ foI7% ZENworks Adaptive Agent Ii%ﬁﬁfiﬁhﬁ]“’%ﬁ H Rl (e, gl SFF'J]*%?Eﬂ FIJIT

’FF*% “EJ;%W e JgS‘;l*J ZENworks Patch Management ( 5‘1 #y@*f’?ﬁ‘/
-

a2 IT%FF =0 **tae:uj

L iﬁ?ﬁ“ﬁ’l*%‘% “FUI'TFF*E Sl IS
o 1 PR

14.3 fﬁ*g@%‘w T

) % jFI@J%A

FRITERL s LI - g o 2B 7.1 A

BYS59 1) e

F‘ﬁggﬁ YISHV F) o iR W ZENworks (il T8 HRRIETR GRS > R ER [T E Y
# °

FTFI AR %“l'qﬁﬁ » ZENworks ff qw" %Akljﬂ SRS /Q‘}éf/“%/r ey ?F*;”
2 py T wc?F = R A ;@ﬁzu]wcﬁg ~Uyﬂﬁljp§i;m¢§s [T 1"TJFFFFH

*U%ITF P IS TTGF"
S e

ﬁ;@?ﬁfj IrT L“:x”’ IITL_
ﬁﬁ%?Lﬁ?fM’I

&% ZENworks Patch Subscription Service 1 [ o I'JHE
[[Plﬁ\ﬁﬁ%ﬁkﬁt 7;1’|IEIH JFEHPHY 60 =ik o [SHEV I

TE&%%‘%}JE’!‘H |'T‘FF“ EY Jﬁﬁ,;, o

DR (SRR Gu a8 F) % i ZENworks iy » '] )2 2VEH TR {5 ST A “*%‘[I

T - EMISHPHES T
HE PES T SR

]EZ/[? }Jﬂ Fﬁ'ﬂ%"h:

%ﬁwm%é%ﬁ’4ﬁ§wﬁﬁﬁmﬁﬁ [ 8
|

1 % ZENworks ELﬁT[JHI"‘—*\HI i N RS R A .

e G FEEA

EHERSE
3k

R EH
FHANRE
BHEEE
HRS#EY
BT

B RE
HEEY

Endpoint Security M

BHEAEY
i)

BT HEtp 3
ST

| E ey
ETEHMAEA
R

142 ZENworks 11 SP2 ffizE i * 1]

HEEY & FEEH @ GE @ T8

mis

iR ST BRC e B AT 5] BRR

FRIE HTTP (HEH DR A AR R S R 5T B
FUETTETHEE

IR RREEN S SR

AR BRI T AT AR R -

SEH TS RIS RS E R E T B R -
FHIEEAEARRRAESTS



2 7 EREEERE ) PSHE N ERREEE  FI T

HEE > STAERBmEI s v
STREERA
HiRET MR AR IR FA] FRETE
STREFRA 2
GORhET MB35 [ B S Ninux zcm v | [BF#TH |
LiRETH&H
ATRIEE Rk EE
HE=x. ] novell. patchlink.com
STRIERM G (5H) STHVSEHT
[E=% ZENworks Patch Management fI35E|
STREBREER P
k. #hae FEEY  HREMS Sk R #ESEE &)
M ERIRE .
3 ]

3 % [ggﬁ,;:m/%,)jjj EHIT [ TV R Eh m:”' |1g7557 ZENworks lfl s - /—/c//
FI75 o

i i BERASSHE f”[ﬁ““ E ff’ﬁ?%bJ i‘i""“ﬁ%ﬁ 5 TR
4 G R (2 F) S R VRN R ERESS R -

5 H, S /UE—L
14.4 315K
}L_{x.qﬁ;ﬁ f[ (,‘F /Fr » 4 7Fi% ZENworks Adaptive Agent 5 T Ed @R [ R1#r

(DAU) a5 e r?}[ T ZENworks Adaptive Agent FUESHHE {1 J%{iﬁ [ERH SR Y

g (165 4 i )

STSHTTY S PSR (40 # - DAU E55 ZENvons (I - 9 i)
ﬁ[“‘*ﬁ*@ e LS A 7 DAU £57 - SRR s

] ZENworkSl[’iFyé‘EF” ST I o ks g

FF@,“J BRREFIIA £ - IEI [tﬁf 'ﬁﬁ‘”s‘ﬁwﬁw "JJFEIH ~IJ*J§:

(ERFEZS S TR s B o FgE Sk A ] IJ% D=

Lp E;ﬂ ﬁ[ri$F[J%|iF i&’fﬂjg[l f@@[iﬁﬁiﬁf?[ Pﬁ%r FF[A/“ R

BRI B RS - g R P -

1 % ZENworks Pﬁ’fﬂ]{[l'b i - /—/”T};EP/%/f ﬁ/ Tl [fEE -

2 % SR FARE D *{%Iff” v I'T?F” *“']F'LJW”VH‘J’ﬁF%Hf]”E'f_EH' gRNE
- T > e IR AR Hia

3 EIFH Sﬁ {1k

ypﬁjjig[plﬂjr,_,‘];l‘}éﬂu %H’ gEFL Y T EY )
14.5 }I %’@ﬁf@fgf
f/[l:ﬁﬁjﬁ"%?ﬁﬁﬁ”ﬁgﬂ JF_,\E[ Y i iaRE (ZENworks 11 SP2 Patch Management %) o

(ke 143



144 ZENworks 11 SP2 Bl * 1]



i e~

(FEERG ™ 7% %) [ {153 e BT T (7 ZENworks 11 SP2 [ RS
?fijjﬂfﬁ (9% | s =

o IgA TAHERREEY I (BT153 )
o B TEEEY L (VIS5 ED)
o i C T FRIET, (Y157 1)

fifgk 145



146 ZENworks 11 SP2 F=EH i ™ FI]



—wﬁ*?@ ¥

FEs

*

*

G PIHARE S SR P2l T )0 2 Novell ZENworks 11 SP2 U3+ -

ZENworks 11 SP2 ?/é/’ffﬁ[}’/
PR }E Pe- f/jlf{ ZEN\ivgrks = RIfg# Y T ZENworks fiyR/Budss | i R éuﬁ
GUL ) i 4 ok
ZENworks Virtual Appliance 11 SP2 /zf i f‘f’—E"’/g 50
PR e ?Z[ S WIE ZENworks Appliance [I J?Fﬂ °
ZENworks 11 SP2 Reporting Server %é}ff/?/[}’]
FEL{E B 4t ZENworks FLASH S %f - ZENworks Reporting Server [IU3 445 -
ZENworks 11 SP2 7‘/,7’5!%‘57#/
PR T 2D (208 7] 7% 2] Novell ZENworks 11 SP2 iUyt -
ZENworks 11 SP2 Configuration Management f%lf?i?f/?][%’/

A }{"’ EHY ZENworks Novell eDirectory *WH?”%E ZENworks Configuration
Management ‘%*['%F[ jf’j o r.[J (“ Fr‘gFlJ%‘g}[f N J[%J N FtﬂEIUJ K T [ﬁ:ﬂ"ﬁj E
PIH PRI (0 F‘ﬁﬁuﬂ‘ﬁﬁbﬁf’%i) *ET EIJ [[EU” HPIF oL o (o
Configuration Management |E:| H If,f["‘ 5] |E| HECR YR ’g[ﬁ FRR| R T qjyﬁ [
iﬁ'“‘ Al ' ZENworks Asset Management *"’EE'@ N “ )l SRy o

Novell ZENworks 11 SP2 Asset Management 7 ];LE//;/]
FA Y [FF}H ZENworks Asset Management 7.5 e[ #24#= ZENworks 11 SP2 fi JfF'ﬂ °
ZENworks 11 SP2 Linux Management 274 ]/?/[S-[/

RN e PR - ZENworks 7.2 Linux Management IR2 ({5 RUFHY 1 ) F2iili=
ZENworks 11 Flfljf’r'ﬁ ‘o

ZENworks 11 SP2 Personality Migration 2%
L L RE AR T {17 Desktop DNA P44 ~ ) 565 ff (330 fiod 7 -

ZENworks 7 Handheld Management ,(4/%@: d/¥/ (ZENworks 7 Handheld Management
Installation Guide) (http://www.novell.com/documentation/zenworks7/hm7install/data/

a20gkue.html)

He ij[lfﬁ’%’%f Handheld Management EIU#F’,H o

ZENworks 11 SP2 ﬁ//ﬂﬁ 1

ZENworks 11 SP2 5 TSI 1 IS [ ) [EMSHTRIASHE S e - 4
(APEI 7 P SR S EHEoRRE ZENworks AL R S
R b= L

HLHH L ZEFIR Y AdminStudio fIUgyFH -

VYBR[ T


http://www.novell.com/documentation/zenworks7/hm7install/data/a20gkue.html
http://www.novell.com/documentation/zenworks7/hm7install/data/a20gkue.html

148 ZENworks 11 SP2 #=EH i ™ FI]



TR

I JE,[,J ZENworks 11 SP2 fity5% = U R ok - %Juﬁﬂ MU w . 1&?@?@'}‘55 I
W PN

¢ ZENworks 11 SP2 < ’ﬁ/}*—f/
;&ﬁq%zawhﬁﬂ*%ﬁﬁ%ﬁﬁﬁ ﬁW%THE\nmmeﬁﬂﬁwaﬂ\ﬁﬁa
R TSR - PRS-
o ZENworks 11 SP2 i%’fL =2
A ZENworks flm'if,«ﬂ 1% _F¥u~ BusinessObjects Enterprise XI ﬁéf | IEI'IJ}JF’,?L o
* ZENworks 11 SP2 ]%73‘ /37‘77 BTk 50,
1 JE :f: ZENworks Adaptive Agent ~ 7 %‘, % LR T ysa=bai
nguj i FFMEJ?FI ptive Agent ~ EE L ~ O - B
¢ ZENworks 11 SP2 fﬁ Ui ARV
| Fﬁ% zman -~ zac % zeninfocollect T’F',—?J =Y ERE Elfjjf'F’ﬁ\ o
* ZENworks 11 SP2 jif /55’ Tl 5 e,
FEAﬂ f/['[—r’ﬁ i 'ﬁ%ﬁj\?ﬁ'ﬁﬁ &= * PRI - AP SRR
%Wﬁﬂ [P S %ﬁwéﬂ¢mﬁo
¢ ZENworks 11 SP2 7 f=4/fj=#

%4# JE‘J Eﬁ#&]gl“:’}ij, , «IJE%JEIIW/\I, v r’ﬁ?‘—LLVEFI 3:;@ K‘F%‘,”L‘—L I )“EFIJE j}“F’l—_f o
o ZENworks 11 SP2 f#/ﬁf}ﬁﬁjﬁﬁifﬁ Y=Y

HLLE B A RR L ~ f REAY 1 ~ B0 = ERIGIRY e oo -
¢ ZENworks 11 SP2 Remote Management ZH
AT AR R
s ZENworks 11 SP2 g%éf/é‘//_f sH
%ﬁf Je W{Fﬂqa:l FUS SR I A I SN 1)
[F REE:
. ZEwaorks 11 SP2 z;f ])[ ﬁ/”é*iz
HRH IR 1 42 Tntel AMT UG » 001 319 = A i st Ao -
¢ ZENworks 11 SP2 Asset Management =%
L O BRI T <
¢ ZENworks 11 SP2 Patch Management =%
HUHPIT PP P IESHPHZ 1 DI g o -
¢ ZENworks 11 SP2 ¥ /%Z-’L% = [
¢ ZENworks 11 SP2 Endpoint Security Agent =%

¢ ZENworks 7 Handheld Management Administration Guide (ZENworks 7 Handheld

Management ﬁf/];?/[%’/ ) (http://www.novell.com/documentation/zenworks7/hm7admin/data/
a20gkue.html

AR 149


http://www.novell.com/documentation/zenworks7/hm7admin/data/a20gkue.html
http://www.novell.com/documentation/zenworks7/hm7admin/data/a20gkue.html

I T (E SR AT TR
o T i AdminStudio FE [ T B TR RS P R

150 ZENworks 11 SP2 F=EH i ™ FI]



¥R

Novell ZENworks 11 SP2 454 ((ﬁ//yéﬁ FEE ) Hpar FL' flt — ERERD Ytiﬁf?n/’%f

o

7

AR Jﬁlﬁr,; A=K lﬂﬂig*é*}{j FIED PRy (AR o

RS fi hif9 ()| HTML 71 PDF RPafisS il » it

(5t - B - HTML A1 PDF ¥ (E] [l

B, =iy 7{5:{??“ VERERI o
%r{ﬁlﬂiiﬁ!é;’ﬁ’ﬂﬁm fiY PDF ¥ ka:f VR J‘@{I%’@FJ RS I’ﬁJ FIHH o
YR PIES R

. §IC.1§{T 72012 F 3 5[ 20! :

C.1 2012 &

SN T ARES R

11SP2 ; (V157 F1)

E[ 20 F! : 11 SP2

el

RiFr

,-\
&
N
©
il
-

ﬁ' I ZENworks
pt eAgent?luég,'J (37

2_

3 73[ " ZENworks
apt veAgen’[IffZ =
H

\YE:F

-

l

r ;TE FE fF[‘ ,I“}E | ¥

—~
N
e

Fi FEF'.‘/EI J

—~
N
e

r ;TE FE fF[‘ ,I“}E | ¥

—~
N
e

G

¥ % Macintosh U3 4% -

BT

IEe %xfﬂrﬁ?Z% r%iaﬁ‘ﬁlil*%@*ﬂh‘z [ENE2
6271 )

Frier B FL %’*Eﬁﬂ733 a7 "7 Macintosh F= @4k | (57 66

Fr)e

& TR - AP TOPIP == CUPS FIIAIUY 12 - %
By 1.4 8y TE B (5Y103 ) .

RO o IRER s ST 1140 A TR (71

Prigy e FEW%'*EJ[ FL EIP?J - LT JT%EJ“ﬂ
Wlndows |1ﬁfii =5 ‘FIHCZL l“ ffﬂ[ﬁfyﬁ r}ﬁn jﬁé[
Z5T 1,68 A Tk Linux 00 R REL ] -
(&, (57120 F1 )iﬁ;&“@ﬁ

04 F1)-

VR 151



152 ZENworks 11 SP2 ffizE i * 1]



	ZENworks 11 SP2 管理快速入門
	關於本指南
	I 綜覽
	1 ZENworks 11 SP2 產品
	2 產品綜覽
	2.1 ZENworks 功能
	2.2 系統結構
	2.2.1 主要伺服器
	2.2.2 輔助設備
	2.2.3 受管理設備
	2.2.4 僅庫存的設備
	2.2.5 管理區域


	3 ZENworks 術語

	II 系統組態
	4 快速任務清單
	4.1 管理工具
	4.2 區域組態
	4.3 代理程式部署
	4.4 系統訊息與報告

	5 管理工具
	5.1 ZENworks 控制中心
	5.1.1 存取 ZENworks 控制中心
	5.1.2 導覽 ZENworks 控制中心

	5.2 zman 指令行公用程式
	5.2.1 位置
	5.2.2 語法
	5.2.3 指令說明

	5.3 zac 指令行公用程式
	5.3.1 位置
	5.3.2 語法
	5.3.3 指令說明


	6 管理區域組態
	6.1 組織設備：資料夾與群組
	6.1.1 資料夾
	6.1.2 群組
	6.1.3 資料夾與群組的指定承襲

	6.2 建立註冊金鑰與規則
	6.2.1 註冊金鑰
	6.2.2 註冊規則
	6.2.3 設備命名範本
	6.2.4 更多資訊的位置

	6.3 連接至使用者來源
	6.4 建立 ZENworks 管理員帳戶
	6.4.1 建立管理員帳戶
	6.4.2 建立管理員群組帳戶

	6.5 修改組態設定
	6.5.1 在管理區域上修改組態設定
	6.5.2 在資料夾上修改組態設定
	6.5.3 在設備上修改組態設定

	6.6 更新 ZENworks 軟體
	6.7 建立位置
	6.7.1 定義網路環境
	6.7.2 建立位置
	6.7.3 受管理設備上的位置與網路環境選擇


	7 ZENworks Adaptive Agent 部署
	7.1 設定調適性代理程式功能
	7.1.1 自定調適性代理程式功能
	7.1.2 與 ZENworks Desktop Management Agent 共存 

	7.2 設定調適性代理程式的安全性
	7.3 安裝 ZENworks Adaptive Agent
	7.3.1 在 Windows 上手動安裝
	7.3.2 在 Linux 上手動安裝
	7.3.3 在 Macintosh 上手動安裝
	7.3.4 ZENworks 控制中心部署任務

	7.4 使用 ZENworks Adaptive Agent
	7.4.1 登入管理區域
	7.4.2 導覽調適性代理程式檢視窗
	7.4.3 將受管理設備升級為輔助設備


	8 系統訊息與報告
	8.1 檢視系統訊息
	8.1.1 檢視訊息摘要
	8.1.2 確認訊息
	8.1.3 提供更多資訊的位置

	8.2 建立監看清單
	8.3 產生報告


	III 產品管理
	9 快速任務清單
	9.1 資產管理
	9.2 組態管理
	9.3 端點安全性管理
	9.4 全磁碟加密
	9.5 修補程式管理

	10 資產管理
	10.1 啟動資產管理
	10.2 啟用 ZENworks Adaptive Agent 中的資產管 理功能 
	10.3 收集軟體與硬體庫存
	10.3.1 啟動設備掃描
	10.3.2 檢視設備庫存
	10.3.3 產生庫存報告
	10.3.4 更多資訊的位置

	10.4 監看軟體使用率
	10.5 監控授權法規遵循
	10.5.1 授權法規遵循元件
	10.5.2 探查安裝的產品
	10.5.3 建立目錄產品和採購記錄
	10.5.4 建立授權產品
	10.5.5 檢視法規遵循資料
	10.5.6 更多資訊的位置

	10.6 配置授權

	11 組態管理
	11.1 啟動組態管理
	11.2 啟用 ZENworks Adaptive Agent 中的組態管理 功能 
	11.3 配送軟體
	11.3.1 建立套裝軟體
	11.3.2 指定套裝軟體
	11.3.3 提供更多資訊的位置

	11.4 套用規則
	11.4.1 建立規則
	11.4.2 指定規則
	11.4.3 提供更多資訊的位置

	11.5 複製設備影像
	11.5.1 設定開機前服務
	11.5.2 擷取影像
	11.5.3 套用影像
	11.5.4 更多資訊的位置

	11.6 遠端管理設備
	11.6.1 建立遠端管理規則
	11.6.2 設定遠端管理設定值
	11.6.3 在 Windows 設備上執行遠端控制、遠端檢視與遠端執行操 作
	11.6.4 執行遠端診斷操作
	11.6.5 執行檔案傳輸操作
	11.6.6 在 Linux 設備上執行遠端控制、遠端檢視與遠端登入操作 
	11.6.7 在 Linux 設備上執行遠端 SSH 操作
	11.6.8 更多資訊的位置

	11.7 收集軟體與硬體庫存
	11.7.1 啟動設備掃描
	11.7.2 檢視設備庫存
	11.7.3 產生庫存報告
	11.7.4 更多資訊的位置

	11.8 個人組態移轉
	11.9 Linux 管理

	12 端點安全性管理
	12.1 啟動端點安全性管理
	12.2 啟用端點安全性代理程式
	12.3 建立位置
	12.4 建立安全性規則
	12.5 將規則指定給使用者與設備
	12.6 將規則指定給區域
	12.7 更多資訊的位置

	13 全磁碟加密
	13.1 啟動全磁碟加密
	13.2 啟用全磁碟加密代理程式
	13.3 建立磁碟加密規則
	13.4 將規則指定給設備
	13.5 瞭解將規則指定給設備後會發生的情況
	13.6 提供更多資訊的位置

	14 修補程式管理
	14.1 啟動修補程式管理
	14.2 啟用 ZENworks Adaptive Agent 中的修補程 式管理功能 
	14.3 啟動訂用服務
	14.4 部署修補
	14.5 更多資訊的位置


	IV 附錄
	A 安裝與設定文件
	B 管理文件
	C 文件更新
	C.1 2012 年 3 月 20 日︰11 SP2





